
Ocean State Network for Children and Families, Inc.

Request for Proposals

Introduction:

The Ocean State Network for Children and Families, Inc., (OSNCF) is a partnership of human service agencies with a vision to create a collaborative, comprehensive and well coordinated network of resources for children and their families.  The OSCNF will focus on providing options to children and families who may be in need of assistance as a result of being involved with or who may be at risk of becoming involved with the Department of Children, Youth and Families.  Members of the OSCNF provide services, support and assistance to families confronted with issues related to child abuse and/or neglect, mental health needs or involvement with the juvenile justice system. Our services will be culturally relevant, with families serving as partners, building on their strengths, authority and connection to natural community supports. Partner organizations are committed to evidence-based practices that strengthen families and empower parents to insure that their children’s safety, health and well being are effectively addressed.
This procurement is intended to advance this mission through the development and implementation of a website which supports the mission of the OSCNF by providing a single internet based site possessing the capacity to deliver ‘real time’ information detailing the nature, extent and availability of the services accessible through the Network. 

SECTION 1 - INSTRUCTIONS AND NOTIFICATIONS TO PROPOSERS 

Proposal Instructions 

A. The proposal must be single spaced, 12 point font and have one inch margins. Page limit is 20 pages, including Budget Narrative (but not Budget). Proposals that are less than page limits are equally acceptable. Proposals exceeding page limits or format specifications will not be accepted. Please provide five (5) copies of the proposal. 

B. Proposers are advised to review all sections of this Request carefully and to follow instructions completely, as failure to make a complete submission as described elsewhere herein may result in rejection of the proposal. 

C. All costs associated with developing or submitting a proposal in response to this Request, or to provide oral or written clarification of its content shall be borne by the proposer. The OSNCF assumes no responsibility for these costs. 

D. Proposals are considered to be irrevocable for a period of not less than sixty (60) days following the opening date, and may not be withdrawn, except with the express written permission of the OSNCF. 

E. Proposals which are. FAXED, OR E-MAILED, WILL NOT BE CONSIDERED.
F. THIS DOCUMENT AND ITS CONTENT IS THE PROPERTY OF THE OCEAN STATE NETWORK FOR CHILDREN AND FAMILIES, INC. AND IT IS INTENDED TO BE USED SOLELY FOR THE PURPOSES OF THE SUBMISSION OF A RESPONSE TO THIS PROPOSAL.  ANY OTHER USAGE WITHOUT THE EXPRESS WRITTEN PERMISSION OF OSNCF, INC. IS STRICTLY PROHIBITED.

G. Subcontracts are permitted, provided that their use is clearly indicated in the bidder’s proposal, and the subcontractor(s) proposed to be used are identified in the proposal

SECTION 2 – SCOPE OF SERVICE
The intent of this RFP is to award a contract to one responsible bidder whose bid proposal, conforming to this RFP is most advantageous to the OSNCF, price and other factors considered. However, the OSNCF reserves the right separately to procure individual requirements that are the subject of the contract during the contract term, when deemed by the OSNCF to be in the OSNCF’s best interest. This contract award is for a three (3) year term with an option to renew for an additional three (3) year period. The contract will also contain a unilateral option on the part of the OSNCF to cancel this contract on each of the anniversary dates.  All pricing submitted will be considered firm and fixed unless otherwise indicated

Background

The OSCNF is seeking bids for the creation of a website together with a supporting database of content information which will enable it to provide direct up-to-date, real time information regarding the services that are available through its member agencies to those who wish to engage its services or to make referrals for others to take advantage of its services.
The website will primarily function as a resource for persons seeking the services available through the Partner organizations.  It will be “user friendly” for the populations that are expected to use the services and for those who could be expected to make referrals to the network or its member agencies. 
Populations to be served

The populations to be served by this initiative will consist of representatives of the Department of Children, Youth and Families (DCYF) seeking services for children and families who have been identified to their agency.  It will also include families and youth who might be referred, as well as, other professionals, both private and public who are seeking to identify potential services for their clients.  By virtue of the nature of the services requested under this RFP, members and staff of the OSNCF member agencies will also be impacted by this award.  Effective relationships with each of the current member agencies and their employees will also be necessary to successfully operate the site called for by this RFP and the database required to support it.
The website will require a registration process which will require a user to sign in to obtain information. This process will include the capture of an e-mail address where the person making the inquiry may be contacted. The site should have the capacity to provide accurate search and match results for professionals and non professionals alike.  Thus, a successful bidder will be required to provide a robust search which will provide a similar result for searches which describe a service or type of service in plain language as well as those that utilize a more technical or clinically based approach. Queries should provide a user with a match to a service where one exists, together with a listing of the provider(s) who provide such a service, a location where such service is accessible, a contact person together with contact information (if provided) and a time frame during which the services is offered (if time limited) together with information regarding current availability.  The search will identify those that are available during time frame specified by the user as well as identifying those that meet the service need, but are not then available.  For those where a service is not currently available, the search will identify the next period of availability, if such is time limited.  The search will also take into consideration, eligibility requirements for service which will be provided by the Network.  This information will be used by the successful bidder to craft a mechanism to both advise the end user of those requirements and to begin the process of developing a mechanism utilize those requirements in providing a portal for the intake of cases to the Network.
The system developed will have the capacity to provide data regarding the nature and extent of matched and unmatched inquiries for services in a format which is capable of manipulation.  This information should be exportable into commonly used formats such as Excel® or Access®. This information will be used by the Network and the successful bidder(s) to identify and resolve potential issues with the search engine used, as well as for the development of additional programs to better service the needs of potential end users of the Networks services.  This information will be provided on a monthly basis or more frequently by agreement of the Network and the successful bidder.  Any information provided by the end users will be suitably encrypted to preserve their confidentiality. 
The site and all of its offerings will be accessible and viewable by use of the most common web browsers including but not limited to Internet Explorer, Mozilla Firefox and Opera. The site will be backwards compatible with previous versions of the most common internet web browsers.

The website should provide a methodology by which persons seeking assistance will be able to identify specific services that are available to meet their needs through a series of site based groupings of services which are accessible based upon demographic and problem description that is usable both through plain language inputs as well as more technical symptomatic descriptions. It is expected in any event that the data that is input will identify specific services that the Network could provide that will address the needs identified by the end user.

The website design will incorporate a format which will allow each member agency to describe their agency and will allow for a hyperlink to the agency’s home site if available. The format will allow viewing of information regarding a maximum of 25 member agencies, yet be capable of expansion for the addition of other member’s information which will be accessible through the site.
The website should have the capacity to provide an end user with accurate data as to the current availability of a particular service appropriate for that user.  It should include the ability to provide each program’s manager with the capability to time limit access to services by detailing start and end dates or programs. Security criteria developed by the successful bidder will allow member organizations to alter, modify or change only those materials that have been posted by that organization. However, any and all information posted by that member organization will be accessible to and alterable by that member.  The successful bidder will be required to develop methods by which access to these capabilities may be promptly limited or denied either by the member agency or the successful bidder should the need arise.
The website will provide links to enable the end user to contact the Network through e-mail or to seek further information regarding services and their availability
The successful bidder will be responsible for the development of a database capable of housing the information necessary to accomplish the above and to be capable of expansion to include additional fields as the need develops.  The successful bidder will be responsible for the maintenance of the database and website and will host the site.  All content will be provided by the Network and/or its member agencies and will be the property of the Network and/or its member agencies.
The successful bidder will be required to provide clear plain language documentation regarding the utilization of the system including the process for accessing the capability to implement any changes to the system, as well as documentation of its operating capacities and capabilities and the manner of accessing same.

All content and code developed the successful bidder, together with any hardware purchased in response to this initiative which supports this website and database exclusively will become the property of the OSNCF and will usable by OSNCF in any manner in its sole discretion.
OSCNF will conduct this procurement as a first step in creating a more visible and accessible portal to enhance the knowledge of its services and provide an uncomplicated straightforward mechanism to access and acquire those services. 
The successful bidder will specify a timeline for the deliverables required under this request.  In no case will this timeline exceed 6 months from the date of the award.  
SECTION 3 – AVAILABLE FUNDING AND BUDGET
A total of $50,000.00 will be allocated to this initiative.  The applicant must prepare and submit a budget reflecting the cost for the indentified scope of services using the budget forms contained in Appendix A
SECTION 4 – CONTRACTOR RESPONSIBILITIES 

The successful bidder(s) will be responsible for the development, management and hosting of a website on behalf of the OSNCF, which operates according to the specification s that are provided herein.

The Successful bidder(s) will be responsible for:


Identifying sufficient and capable members of their staff to ensure compliance with the timelines specified in this request. 
Supervising their identified program staff to ensure that the site is developed and designed within the time frames specified in this request. 
Cooperating with Members and identified staff of the OSNCF to ensure that the website and whatever databases is necessary to support the site is operating in a manner that is consistent with the needs of the OSNCF

Training Members and identified staff of the OSNCF to operate the website and databases in a manner conducive to the designated purposes of this RFP.


Collecting and disseminating data to Members and identified staff of the OSNCF to determine that the site is operating in a manner consistent with the purposes identified in this RFP.


Providing suggestions and recommendations as to methods for improvement of the website its supporting database upon the request of the OSNCF. 


Providing sufficient compatibility to ensure the ability to build out from the database created by this initiative to other platforms.
Notwithstanding the foregoing, the OSNCF reserves the right to award in whole or in part; to reject any or all proposals; and, to award in its own best interest. 
The OSNCF may, at its sale option, elect to require presentation(s) by proposers clearly in consideration for award. 

?
Postmarked no later than 6/6/2010

Deliver: to Family Service of Rhode Island, Inc.


      Attention  John Edward Farley


PO Box 6688



Providence, RI 02940














