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Omega Phi Alpha

Request for Proposal

Database Design Services

Omega Phi Alpha, National Service Sorority (OPA) has issued this Request for Proposal for the sole purpose of obtaining proposals from responsible bidders to establish a contract for database design and implementation services.   

If awarded, the contract will commence July 1, 2012, or the date the contract is signed by both parties. The performance period will be for one (1) year from July 1, 2012 through June 30, 2013. The contract may be renewed for an additional one year term if both parties are in agreement. 
A significant, but not sole basis of award will be that the awarded firm will commit contractually to provide the specified package of services in accordance with OPA’s requirements.


Background

OPA desires to implement a comprehensive database to track information on their members.  OPA currently uses Access to track a limited amount of information, but would like to enhance the functionality of the system; increase the amount of information available and implement security measures to allow on-line access for users. 

Inquiries
Direct questions related to this RFP to Nichole Barton. Submit such questions by e-mail to vpadmin@omegaphialpha.org.  Offerors must clearly understand that the only official answer or position of the sorority will be the one stated in writing.


 Projected Timetable
The following projected timetable should be used as a working guide for planning purposes.  OPA reserves the right to adjust this timetable as required during the course of the RFP process.


Event







        Date

RFP Issued






April 5, 2012

Deadline for submittal of questions


April 20, 2012

Amendment Issued





April 25, 2012

Proposals Due





May 5, 2012

Complete Evaluation of Proposals


May 30, 2012

Complete Contract Negotiations/Execute Contract
June 30, 2012
Method of Source Selection

OPA is using a competitive proposals method of source selection, as authorized by their procurement procedures, for this procurement.  

An award, if made, will be made to the responsible offerer whose proposal is most advantageous to OPA, taking into consideration price and the other factors set forth in this Request for Proposals.  OPA will not use any other factors or criteria in the evaluation of proposals received.

OPA may, as it deems necessary, conduct further discussions with final candidates to ensure complete understanding of the requirements.
          Contractor Requirements

1. The contractor may not assign, sublet, or transfer this entire agreement without prior written consent of OPA. 
2. The contractor will be considered an independent contractor of OPA - and not an employee. As such, the contractor is responsible for all applicable taxes associated with the payments.

3. The contractor will provide OPA with a completed W-9; but will not require the sorority to backup withhold on payments made.

Contractor Responsibilities

1. Develop a database to track information on all OPA member and chapters.
2. Develop a database that is intuitive and easy for users to understand and use.
3. Create a database that has expansive search/query capabilities (e.g., by member ID number, by chapter, by year, etc.)
4. Provide a database with, but not limited to, the attached tables and data fields.  See attachment A.
5. Provide a data entry screen that corresponds with the fields on the Member Status Report Form (MSRF).
6. Provide for addition of data fields and tables by OPA users after deployment.
7. Develop a leveled security system for use by OPA members in which all data is protected from unauthorized users.

8. Levels of users to include a super user (read/write/update/delete), administrator (read/write/update), and manager (read only).

9. Current Identification numbers will automatically increment with each new member record inserted.
10. Allow for individual members to update their own information based on their personal Identification Number and personal password through the Web.

11. The system must be able to maintain a transactional history of events (e.g., generate reports as of a specific date, record changes to data, track amendments to reports, etc.)

12. Users need to have a system that allows them to choose the variables they want and generate on demand customized reports from the system.

13. Search results must be able to be exported to Excel (or similar) to easily permit the manipulation of data.

14. The proposed database must preserve existing data and export it to the new system.

15. Provide turnover documents of source code to OPA personnel.

16. Provide proper deployment package for deployment on OPA servers.

17. Train OPA designated trainers on the use and maintenance of the system.
Response Format

· Describe in detail how the service will be provided.
· Describe the platform and system requirements of your product.
· Describe the overall architecture of your product.
· Provide the cost as an hourly rate and a project total rate in which your firm will provide the work described in this Request for Proposal.

· Provide information, which documents your qualifications to produce the required outcomes, including ability, capacity, skill, financial strength, and number of years of experience in providing the required services.

· Provide an example of your previous work.

· Provide 2 clients that you have done business with in the past year.  For each reference, include company name, mailing address, telephone number, contact name, and number of years as a customer.  OPA may contact referenced clients during the evaluation process.

Delivery of Proposals

Proposals should be sent to Nichole Barton at vpadmin@omegaphialpha.org no later than midnight on May 1, 2012.
