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THE OHIO PUBLIC EMPLOYEES 

DEFERRED COMPENSATION PROGRAM

REQUEST FOR PROPOSALS
I.
CALENDAR OF EVENTS
6/01/09
Release of RFP

6/12/09
Deadline for receipt of written questions regarding this RFP
6/22/09
Deadline for receipt of letter of intent to bid in order to receive answers to written questions
6/22/09
Responses to all written questions will be mailed 

7/02/09 Noon (12 pm)
Deadline for receipt of completed proposals

7/17/09


Vendor selected

8/07/09


Contract negotiations and draft contract complete 

9/01/09
Contract for participant and employer satisfaction study begins

II.
INTRODUCTION
The Ohio Public Employees Deferred Compensation Board (Board) is seeking proposals for a participant and employer satisfaction study provider (Provider) to provide services to the Ohio Public Employees Deferred Compensation Program (Program).  The Provider will begin surveying participants and employers and providing satisfaction study reports for the three-year period from September 1, 2009 through July 31, 2012. The Board may extend the contract for up to two additional one year terms at its discretion. The Board currently contracts with Sequent, whose contract expires June 30, 2009, to provide similar services.

The Board operates through its Executive Director and staff and references to the Board in the request for proposal (RFP) should generally be construed as such for day-to-day operations and reporting.  
The Board is willing to evaluate proposals for services that are provided on a different basis than the current level of services.  Such proposals, for example, may change the frequency of surveys or method of surveying participants and employers.  If an alternative proposal is made, the respondent must clearly differentiate the level of services to be provided from the level currently provided by Sequent.  Each company responding may submit up to two proposals, one for similar services and one for an alternative level of services.

The Background and General Information section that follows provides a brief description of Program operations and generally describes the level of services Sequent provides to the Program.  This description is not an exhaustive list of the services currently performed and the respondent should evaluate the services needed based on their knowledge and experience in conducting customer satisfaction studies in the public sector market place.  Visit the participant web site at www.ohio457.org to view general information about the Program.

III.
BACKGROUND AND GENERAL INFORMATION
Plan Charter
The Program is an eligible deferred compensation plan and is administered in accordance with Section 457 of the Internal Revenue Code (IRC).  A public employer deferred compensation plan is a voluntary fringe benefit that can be established by a state or a political subdivision of a state.  The employer and participating employees enter into contractual agreements whereby the employees agree to have part of currently earned income deferred until some future date.  The deferred income is invested as directed by the employee.  The deferred income and resulting earnings are not taxed until received by the employee - usually after retirement.  Deferred compensation is a supplement to the employer's defined benefit retirement system.  The Program is a separate legal entity, and is not considered a component unit of the State of Ohio.   All assets of the Program are held in trust for the exclusive benefit of participants and their beneficiaries.

Participating Employers
Currently, over 1,700 public employers throughout Ohio participate in the Program.   These employers represent the majority of employers of significant size in the state. 
The Program's current Comprehensive Annual Financial Report, which includes statistical information regarding Program participation, is available at the Program’s employer web site www.opedc.net.  
Participating Employees
The total number of participants, number of actively deferring participants and average annual deferrals for the past three years are shown below.  

	
	Total

Participant Accounts
	Active Participants
	Average Annual Deferral

	2006
	184,467
	115,176
	$3,760

	2007
	190,028
	117,376
	$3,820

	2008
	193,932
	115,360
	$3,958


Enrollment, Education and Customer Service - Provided by Nationwide Retirement Services (NRS)
NRS is currently compensated by a flat dollar base fee plus an opportunity to earn incentive compensation.  Incentives are based on quality controls, service goals and production goals.  Data from the satisfaction study is used to determine eligibility for a portion of the incentive compensation.
Enrollment
The Board has contracted with NRS to be the exclusive enrollment, education, and customer service provider for the Program.  Currently, NRS employs 45 dedicated employees to Program activities, including 15 full-time licensed salaried field account executives, who are geographically disbursed throughout Ohio.  NRS has 20 licensed telephone representatives at their Service Center office, three administrative support employees, three retirement planning specialists, and four management employees.
Plan Level
As the exclusive enrollment agent for the Program, NRS representatives contact potential Program eligible employers to determine interest in the Program.  

Participant Level
Currently, field account executives perform the following services;

· Conduct group presentations to explain the Program rules, investment options and operation of the Program,

· Meet individually with participants,

· Complete enrollment forms,

· Provide on-going counseling and educational workshops,

· Assist participants in preparing change forms and retirement election forms,

· Provide in-field service to employees, including deferral increases, decreases, and suspensions, catch-up computations, transfers, benefit counseling, investment allocation modeling, and prospectus requests.
Participants can also initiate enrollments, deferral increases, decreases, and suspensions by three non-paper methods: using the Program’s web site, using the Program’s automated telephone system, or speaking directly with a telephone representative.

Customer Service
The Service Center staff received over 160,000 calls during 2008.  In addition, the automated telephone system received over 190,000 calls during 2008.  To date, over 135,500 personal identification numbers have been established on the automated telephone system.  
A staff of 20 customer service representatives answers a toll-free number for customer inquiries and is available for walk-in assistance.  Eight of the more experienced telephone representatives make outbound service calls when not in peak volume times (i.e., following mailing of quarterly statements).  Outbound calls provide services for new enrollments, inactive participants, and support with the field account executives as needed.  Three office representatives provide one-on-one benefit planning and counseling with participants.

The main functions of telephone service representatives are:

· Interact with participants who call the service center for information on the Program in general and their accounts
· Enter participant requests for deferral amount changes and balance exchanges into the NRS database.

· Process all enrollment forms, increases and decreases and other change forms.
· Provide unforeseeable emergency withdrawal assistance to participants, 

· Discuss benefit payment options with participants, and send correspondence and forms to participants
· Maintain a toll-free telephone number for customer services between 8:00 a.m. - 5:30 p.m. Monday through Friday.  Currently, 26 incoming phone lines are used.

· Maintain "walk-in" facilities for servicing participants, including benefit counseling. 

The Program requires that customer service personnel have passed the NASD Series 6 exam.

Communication Services
As the Program’s educator and enroller, NRS develops, writes, designs, prints and distributes all promotional and educational materials.  
NRS is responsible for providing the participant transactional based automated telephone system and transactional web site (www.Ohio457.org).  The unsecured portion of the web site provides general information to eligible employees and employers.  The secure portion of the web site allows participants to view their current account information, and make changes to their personal information, deferral amount, deferral allocation, and investment balance allocation.  NRS Customer Service enters new enrollments, exchanges, deferral and allocation changes, and demographic data updates through an Intranet connection to the Web applications. 

Current Participant and Employer Satisfaction Studies – provided by Sequent Information Solutions
In order to fulfill the requirements of the contract between the Board and NRS, The Program contracted with Sequent to measure the participant and employer satisfaction levels of the services provided by NRS.  Sequent’s contract expires June 30, 2009.
Participant Surveys

Satisfaction scores are measured in four areas of service:

1. Web site services

2. Telephone customer service, a.k.a. the “call center”
3. Group meetings for enrollment and counseling

4. Employee communications (specifically the information kit)
Participant research is divided into two distinct collection methods:


Telephone surveys are administered on a bi-weekly basis during approximately a four-month research period (two research periods within a year).  The sample is collected by Board personnel and sent to Sequent via email for each b-weekly period.  The sample contains names and telephone numbers of participants who had either called into the call center or had participated in a group meeting in the prior two weeks.  The survey is segmented into equal parts for the four areas of service listed above and lasts from 8 to 10 minutes in total.  

Online surveys are administered by placing a link on the Program’s web site which invites participants to take the survey.  When the link is selected, a pop up box containing the survey appears.  The website questionnaire is concentrated on web services, but addresses all four areas of service.  In addition, emails have been sent to participants with a link to the survey.
Employer Surveys 

Satisfaction scores are measured in three areas of service:

1. Program communications

2. The Call Center

3. Group Meetings

Approximately 310 employers are telephoned annually to gauge employer’s satisfaction with the Program.  
IV.
MINIMUM CONTRACT REQUIREMENTS
This section states the minimum requirements of a contract to provide the services described in this RFP.  For purposes of this RFP the term "proposer" shall be deemed to mean the Provider of the majority of services.  The proposal shall set forth the prime contractor and fully describe any services which will be sub-contracted.

Bid Requirements
· All proposals become public information when opened during the evaluation process.

· All proposers are bound by the answers they submit in their proposals for a period of six months.

· This RFP and proposer responses submitted in the selected proposal will become part of the resulting contract and binding through the contract term, except as amended in the contract.

· The selected Provider will have three weeks after written notice of selection to execute the necessary contract with the Program.  Failure to execute the contract within this time will result in removal as the selected company.

· The proposer must have performed similar services for a minimum of 5 years.

Continuity and Responsibility
Term of the Contract
It is expected that the contract shall have an initial term of three years with a beginning date of September 1, 2009 and an ending date of July 31, 2012.
The Program shall have the option to extend the contract for two one-year terms.

Revisions to Contract
Revisions to the contract during the contract period or any extensions shall be by mutual agreement.
Contract Parties
The parties to any contract or contract amendment shall be the Program and the Provider.  Any sub-contracted entity will not be party to this contract and will maintain their relationship directly with the Provider.
Scope of services
Participant Surveys
The provider will develop and conduct telephone interview surveys with participants such that the results have a confidence level of 95% +/- 5% and at least 385 participants are surveyed at least semi-annually each year of the contract.  The interviews will be designed to last 8 to 10 minutes focusing primarily on participant satisfaction with the Program with occasional questions on other topics.  
The provider will develop and conduct an on-line survey of participants who visit the Program’s web site such that the results have a confidence level of 95% +/- 5% and at least 250 participants are surveyed at least semi-annually each year of the contract. The survey will be in the form of a “pop-up” on the web site that invites the participants to complete the survey.  The focus of the survey will be to capture usage and satisfaction with occasional questions on other matters.  
At the end of each six month survey period, the provider will analyze the data and present a written report of the conclusions, in-person, to the staff and additionally to the Board, if requested.
Employer Surveys
The provider will develop and conduct telephone interview surveys such that the results have a confidence level of 95% +/- 5% with at least 310 participating employers at least once each year of the contract.  The interviews will be designed to last 8 to 10 minutes focusing primarily on employer satisfaction with the Program with occasional questions on other topics.
At the end of each survey period, the provider will analyze the data and present a written report of the conclusions, in-person, to the staff and additionally to the Board, if requested.
Hardware, Software and Services
The Provider shall obtain at their cost all necessary telecommunications services equipment, software and computer equipment to provide the services requested in the RFP and, in order to conduct the web site surveys, interface with the Program's web site.
Miscellaneous provisions
The following provisions shall be included in the contract between the parties:
(1) The Program may terminate the contract if any significant or substantial change occurs in the ownership or control of the Provider.
(2) The Provider may not subcontract the furnishing of any significant work or services under the contract without the express written approval of the Program.
(3) The provider shall notify the Program in writing of its intent to replace any key personnel whose responsibilities include significant work or services under the contract. The Program reserves the right to reject any proposed personnel changes that the Program, in its sole discretion, finds unsatisfactory. 

(4) If, during the contract term, the Provider, or any subsidiary, principle owner (10% or more), affiliate or sub-contractor is involved as plaintiff or defendant in any litigation which is related to your company's servicing of the Ohio Program, this fact shall be promptly disclosed to the Program. 
(5) The Provider shall be authorized to do business in the State of Ohio prior to the contract initiation day.
(6) The Provider shall comply with all applicable laws, including licensing requirements of the State and Federal government and with applicable accreditation and other standards of quality generally accepted in the field of the contractor's activities.
(7) The officers, employees, and agents of the Provider will act in an independent capacity concerning the terms of the contract and will neither act nor be considered as employees of the Program or of any political subdivision thereof.
(8) The Provider shall agree that neither it nor any subcontractor will use any information concerning individual Program participants, information collected under the contract or other Program data for any purpose other than to fulfill its duties under the contract.  The Provider shall be prohibited from selling or revealing participant lists without Program approval.
(9) The selected company’s personnel assigned to provide services to the Program will not be permitted to market, or offer to any person surveyed, any other products or services.

(10) If at any time during the existence of the contract the Provider fails to observe or perform any term, condition, stipulation, agreement, provision, or obligation of the Provider hereunder or becomes insolvent or if an application or petition in bankruptcy is filed by or against the Provider, the Provider shall, ipso facto, be in default of the contract without any demand, notice, or putting in default, as time is of essence to the Provider's satisfactory observance and performance thereof and any failure by the Provider with respect thereto shall constitute an active breach of the contract.
(11) The Provider shall agree to hold harmless and indemnify the State of Ohio, the Board, the Program, the participants, the Board members and its employees against all losses and liability and shall defend them against all claims and legal actions arising from the acts or omissions of the Provider or any of its officers and employees in servicing the Program, insofar as such acts or omissions were not specifically directed by the Board nor were necessarily implicit therein.  This obligation of the Provider, as well as all other obligations of the Provider under this contract, shall be secured as provided herein above in the sub-section above relative to bonding.
(12) The Provider will be required to provide transitional services prior to the effective date of September 1, 2009 to assist in the transfer of servicing responsibilities from the prior Provider.  The Provider will not receive any fees under the contract until it has begun providing regular services as called for under the contract.  The Provider shall provide any requested advice and counsel to the Program during the transition.  The Provider is expected to be fully operational on September 1, 2009 and ready to provide all services requested in this RFP.
(13) The Provider must subscribe to the Ohio Ethics laws regarding business conducted with a State Board.
(14) The Program may terminate the agreement without cause by providing 60 days      written notice to the provider.

(15) The contract shall be subject to and governed by the laws of the State of Ohio and include the following clause:
This agreement and any claims arising in any way out of this agreement shall be governed by the laws of the state of Ohio.  Any provision of this agreement prohibited by the law of Ohio shall be deemed void and of no effect.  Any litigation arising out of or relating in any way to this agreement or the performance thereunder shall be brought only in the courts of Franklin County, Ohio, and Vendor hereby irrevocably consents to such jurisdiction.

(16) The Consultant  must be an Equal Opportunity employer and the following clause must be included in the contract :

Pursuant to R.C. 125.111 Vendor agrees that the contractor, any subcontractor, and any person acting on behalf of the contractor or subcontractor, will not discriminate, by reason of race, color, religion, sex, age, handicap, national origin, or ancestry against any citizen of this state in the employment of any person qualified and available to perform the work under this Agreement.  Vendor further agrees that the contractor, any subcontractor, and any person acting on behalf of the contractor or subcontractor shall not, in any manner, discriminate against, intimidate, or retaliate against any employee hired for the performance of work under this Agreement on account of race, creed, color, religion, sex, age, handicap, national origin or ancestry.  Vendor agrees that it has a written affirmative action program for the employment and effective utilization of disadvantaged persons.
V.
EVALUATION CRITERIA
This section of the RFP briefly outlines the criteria for the evaluation of proposals.

A.
Participant Satisfaction Surveys:
This criterion measures the ability of the Provider to develop and conduct appropriate and statistically relevant surveys to measure satisfaction and gather other agreed upon information from participants.
B.
Employer Satisfaction Surveys:

This criterion measures the ability of the Provider to develop and conduct appropriate and statistically relevant surveys to measure satisfaction and gather other agreed upon information from employers.
C.
Reporting of Results:

This criterion measures the ability of the Provider to present its findings in timely, concise, meaningful and useful reports to the staff and Board.
D.
Technology:

This criterion measures the ability of the Provider to provide the latest technological advances such as an automated telephone systems, web sites, and computer programs to facilitate the fulfillment of the required services.

E.
Key Consultants:


This criterion measures the experience and professionalism of the key consultants assigned to the contract.
F.
Administrative Capacity and Company Information:
This criterion measures the organizational structure, experience, professionalism, leadership, and knowledge which proposers can apply to assist the Program in meeting the goals and objectives set for the Program.  This includes technical support services and resources from the company to assist the Program.

G.
Continuity and Responsibility:
This criterion measures the ability of the proposer to fulfill the terms of the contract until expiration, and provide a long-term commitment to the success of the Program.  
H.
Cost:
This criterion measures whether the Provider will provide the services contemplated by this RFP at the most reasonable possible cost.  The cost proposal structure must be flexible to allow the Program to adjust the level of services during the term of the contract.

VI.
GENERAL CONDITIONS AND REQUIREMENTS 
A.
Ownership of Proposal:

All proposals become the property of the Program and will not be returned to the proposer.  All proposals submitted are subject to the laws of the State of Ohio regarding public access to such documents and are, therefore, not confidential.

B.
Cost of Proposal:
Costs of developing the proposal are entirely the responsibility of the proposer, and shall not be reimbursed in any manner.

C.
Contact after Proposal Deadline:
After the proposal deadline, no proposer-initiated contact relative to the RFP will be allowed between proposers and the Program until the award is made.

D.
Rejection and Cancellation:
Issuance of this RFP does not constitute a commitment by the Program to award a contract.  The Program reserves the right to reject any or all proposals received in response to this RFP, or to cancel this RFP if it is in the best interests of the Program to do so.

E.
Completeness of Information:
Failure to adequately furnish information specifically required in this RFP may disqualify a proposal.

F.
Amendments to RFP:
The Program reserves the right to issue amendments to this RFP or to provide any additional information or responses to questions received prior to the deadline for submission of proposals.  In the event it becomes necessary to amend any part of this RFP, the Program will provide copies of the amendment to all proposers.
G.
Award Information to Unsuccessful Proposers:
The Program will notify all unsuccessful proposers within thirty (30) days following final selection.

H.
Contracts In Conflict With Law or Regulations:
Any provision of any contract arising hereunder is severable if that provision is in violation of the laws of the State of Ohio or the United States, or becomes inoperative due to changes in state or federal law, or applicable state or federal regulations.

I.
Non-Assignability:

Neither the benefits nor the burden of the contract will be assigned or delegated by the Provider either in whole or in part or in any other manner without the written consent of the Program.  Any assignment, pledge, sub-contract, or hypothecation of right or responsibility to any person, firm or corporation shall be fully explained and detailed in the proposal.

J.
Ohio Law:
The contract shall be subject to and governed by the laws of the State of Ohio.

VII.
PROPOSAL QUESTIONNAIRE
All companies submitting proposals must restate each statement or question in the questionnaire and record your company's response directly below the statement or question. Please contact Richard Wissler at (614) 466-7245 or at rwissler@opedc.net or visit our web site at www.opedc.net to obtain an electronic version of this document to assist you in preparing your responses.

Company Information

(1) State the name and address of your company.  Provide the name, title, address and telephone and fax numbers of the contact person from your company who should be contacted with questions regarding your response.  Give a brief history of your company.  Provide this information for sub-contractors, if applicable.
(2) Does your company accept all the terms as outlined in the Minimum Requirements Section?  If the answer is "NO," state any exceptions you have to the minimum contract requirements.  State the reason for the exception and the substitution offered.
(3) Is your company a subsidiary or affiliate of another company?  Give full disclosure of all direct or indirect ownership and type of relationship with affiliate companies, including the business nature of each.  Provide this information for sub-contractors as well.
(4) Are any of the services being proposed provided under a sub-contracted arrangement?  If so, describe the arrangement, its terms and conditions and whether your company and the other companies have been involved in similar arrangements in the past.  How will you control the quality of the services provided by subcontractors?
(5) Has your organization recently undergone a change in senior management?  Describe the change in detail.
(6) Has your company ever filed a petition or has your company been petitioned into bankruptcy or insolvency or has your company ever made any assignment for the benefit of your creditors?  If so, provide complete details.
(7) How many years has your company been providing services substantially similar to those requested in this RFP?
(8) Identify the five (5) largest entities for which the company is providing similar satisfaction survey services.  For each entity identified, summarize the type of services provided, the dates of the contracts, and for reference purposes the name, title, address, and telephone number of a contact for each entity.
(9) Has your company been involved in litigation in the last five years or is there any pending litigation arising out of your performance of similar services?  Exclude routine interpleader actions, garnishments and similar routine matters involving employees that do not reflect on your performance of your contract.  If so, describe.
(10) In the last three years, has your company had a contract terminated by a client for cause?  If so, by whom and under what circumstances?  Provide the name and telephone number of each client that has terminated your company's services.  Explain the circumstances for termination.
(11) In the last three years, has your company had a contract non-renewed by a client?  If so, by whom?  Provide the name and telephone number of each client that has non-renewed your company's services?  Explain the circumstances for non-renewal.
(12) Is your company licensed to conduct business in Ohio?  If not, do you anticipate any difficulties in obtaining all necessary licenses? In the past five years, has your company been denied a license or reprimanded by a licensing agency?  
Service Proposal

Fully describe how your company intends to provide satisfaction survey services as described in the Minimum Contract Requirements, Scope of Services.

All the following questions must be addressed in your response.

Participant Surveys
(13) Describe the satisfaction survey service processes, procedures, and materials being proposed, including the process and procedures for transmitting information and reports to the staff and Board.
(14) Describe what your company will do to ensure high quality, error-free and statistically reliable survey results with the confidence level requested in this RFP.
(15) Describe the training your telephone survey representatives will receive prior to placing survey calls.  Describe any procedures or systems to track and report participant inquiries outside the scope of the surveys.
(16) Describe how telephone survey representatives are monitored for accurate, consistent information.

(17) Describe the normal times that survey calls are made.  Please list the hours the calls will be placed.  Describe any expanded (after 5:00 p.m. and weekends) survey times your company is able to provide.

(18) Describe any automated telephone systems you are proposing to use to make survey calls.
Employer Surveys
(19) Describe the satisfaction survey service processes, procedures, and materials being proposed including the process and procedures for transmitting information and reports to the staff and Board.
Reporting of Results
(20) Describe how your company proposes to present its findings to the staff and Board.  Attach samples reports, if available.
Technology 

(21) Your company must provide all necessary telecommunications equipment, and computer equipment to provide the services requested in the RFP and, in the case of the web site survey, interface with the Board's web site.  Do you agree to this requirement?  Describe the system components and capabilities you are proposing.

(22) Describe your ability and plans for interfacing with the Board’s web site.  Describe what type of web site capabilities would be provided. Describe the flexibility of the web site and the ability to be customized to meet the needs of the Program. Describe the security features of the web site and your backup procedures.
(23) If available provide the URL for a similar web site survey to the one that you are proposing and a test account for the Board staff to view a sample survey.  The test survey should be made available through the date on which our final decision is scheduled.
Administrative Capacity
(24) Describe your company's staffing plan for the servicing of the Program.  Provide your proposed organizational structure and a description of the types of personnel to be involved and provide biographical information on the managers/key personnel to be assigned to this contract.
(25) Describe your company's overall philosophy regarding customer satisfaction surveys of a large population of employees.
(26) What support services, systems development and reporting, if any, would the local office rely on from the Provider's "Parent" or "Headquarter" office?
Continuity & Responsibility
(27) Provide a statement of your company’s strategic commitment to the satisfaction surveying line of business and any documentation or evidence to support this commitment.  
(28) Detail the procedures you will use to protect the privacy of individual participants in the Program.

(29) Describe your company's plan to recover from a disruption of phone or computer service.  Indicate whether you would have a "hot-shell" site to set up calling operations in the event of a disaster.  Describe your procedures for relocating telephone operations.
(30) Is there any other aspect of your firm’s business or the business of an affiliate, other than enrollment services, that is or could potentially represent a conflict of interest in the event that you are awarded a contract to perform the requested services? If so, please describe the circumstances and explain how you propose to resolve the conflict of interest.
(31) Provide a copy of your standard contract for similar surveying services.

(32) Should your company be selected, describe in detail your company's plan for the start-up process and transition from the previous provider.  Include in the plan how your company will ensure a complete transition by the contract effective date and what actions are required by the Program and the current provider and by what date.  Note the requirement that the company must provide transitional services prior to the effective date of the contract and that fees will not be paid until regular services are provided under the contract.
VIII.
COST PROPOSAL
A cost proposal must be prepared and submitted with your company’s service proposal under separate sealed cover.

Your cost proposal must include total projected fees charged to the Program, in each of the three years of the anticipated contract, based on the projected service you have proposed.  The cost proposal should be detailed and complete in all respects and provide all the information the Program would need to calculate the fees that would be paid to your company based on the variables contained within the proposed fee structure.  Should the Program determine to significantly change the level of service from those proposed, the cost proposal must provide a sufficient itemized breakdown so that the Program can determine the effect on the total proposed cost.  For example, if the Program desires to increase/decrease the number of surveys or increase/decrease the number of Program presentations.
Compensation to the Provider will be paid monthly in arrears.

(1) Describe in detail your proposed fee arrangement for the services proposed including a definition of all elements which make up your proposed compensation arrangement.  Provide the variables you have used in developing your cost proposal such as assumptions regarding anticipated Program growth, telephone charges, meetings required, etc.
(2) Include in your cost proposal the type and amount of extraordinary one-time start-up costs your company will incur to transition service responsibility from the current Provider and to commence your servicing of the Program.  Be sure to address any costs to place the survey on the Program’s web site. What if any of these costs would you propose would require compensation in the event of contract termination by the Program (other than for cause) prior to the expiration of the three-year contract period.  Your cost proposal must assume that complete amortization of the expenses is made over the anticipated three-year contract term.  There can be no rear-end termination charge at the end of the three-year period.
(3) Describe in your cost proposal the cost to present the results and findings to the staff and Program as required in this proposal including any travel, printing, postage or other miscellaneous costs.

(4) Describe in your proposal the additional per year charges for the possible 2 one-year extensions to the contract.
IX.
INSTRUCTIONS FOR SUBMITTING PROPOSALS
A.
Questions Concerning the RFP:
Questions regarding this RFP must be submitted in writing by mail, email or fax not later than June 12, 2009 and addressed to:

Assistant Director - Administration
Ohio Public Employees Deferred Compensation Program

257 East Town Street, Suite 400
Columbus, OH  43215-4623
EMAIL:
RFP@opedc.net
FAX:  614-728-2601

Questions and answers will be put in writing and distributed to all companies who have returned a letter of intent by June 22, 2009.  No verbal responses are to be relied upon.

B.
Questions by the Staff:
The Staff may present a proposer with questions about its proposal.  The response to the Program's question(s) shall also be submitted in writing and shall be incorporated as part of the proposal.

C.
Transmittal Letter

The responding company's proposal must be accompanied by a transmittal letter, signed by an individual authorized to bind the company and including the following statement:  "The information presented in this proposal by (Company Representative) is correct to the best of our knowledge and belief as of the date submitted.  The individual executing this document on behalf of (Company Name) is authorized to execute documents of this nature under the scope of his/her employment responsibilities."
D.
Submission Format
A responding company's proposal must be recorded on Standard 81/2" X 11" size white paper.  The proposal must be accompanied by a transmittal letter on the company's official letterhead, and be signed by an authorized officer of the company.

Provide a one-page executive summary that highlights your surveying philosophy, your methodology, and why your organization can best provide these services.

Restate each statement or question in the questionnaire and record your company's response directly below the statement or question.

All costs of developing the proposals will be borne by the proposers. Except as provided below, the proposals and all related materials will become the property of the Program and will be subject to the Ohio Sunshine Laws. 

The program reserves the right to reject any proposal prior to or subsequent to its review of the separate sealed cost proposal. In the event that the Program rejects a proposal prior to review of the cost proposal, the sealed cost proposal will be returned to the proposer.

E.
Deadline for Submission of Proposal:
The original and 3 copies of the complete proposal package must be received in the Program's office July 2, 2009 by 12:00 noon to be considered.  Proposals received after this date and time will be returned unopened.
Please send the original and 3 copies to:

RFP Coordinator

Ohio Public Employees Deferred Compensation Program

257 East Town Street, Suite 400
Columbus, OH  43215-4623
NOTE:  Packages (envelopes) must be clearly marked "SURVEY PROPOSAL".  Cost proposals must be separately sealed and clearly marked “COST PROPOSAL”.
It is the responsibility of the proposer to insure that proposals arrive on or before the prescribed time.  No email or fax responses will be accepted.  NO LATE PROPOSALS WILL BE ACCEPTED.

The Program reserves the right to accept or reject any or all proposals if it deems that doing so is in the best interest of the Program.

Modifications to the proposal may be submitted prior to the date and time specified for receipt of responses.  Copies of the modifications must be submitted as specified for the actual proposal above.  Modifications must have "Modification - Company Name" marked in the lower left-hand corner of the envelope.  No email or fax modifications will be accepted.


