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BRITISH
COLUMBIA

The Best Place on Earth




MINISTRY OF PUBLIC SAFETY AND SOLICITOR GENERAL
Request for Qualifications
Consulting Services in Support of Program Audits, Human Resources, and Procurement

Request for Qualifications No.  GPEB-RFQ-2008001
Issue date:

13 February 2008
	Government Contact Person:
	Closing Time and Location:

	All enquires related to this Request for Qualifications are to be directed, via e-mail, to the following person.  Information obtained from any other source is not official and should not be relied upon.  Enquiries and Reponses will be recorded and may be distributed to all Respondents at the Province’s option.
Attention: Susan Fair

Executive Administrative Assistant

Gaming Policy and Enforcement Branch
P.O. Box 9311, Stn. Prov. Gov’t.
3rd Floor, 910 Government Street
Victoria, B.C.  V8W 9N1
Fax  (250) 387-1818
E-mail  Susan.Fair@gov.bc.ca


	An e-mailed Response (in MS Word format) must be received no later than:

2:00 PM Pacific Time on 10 March 2008, 

to the following e-mail address:

Attention: Susan Fair,

E-mail  Susan.Fair@gov.bc.ca
Fax  (250) 387-1818

Subject Line to read : 
GPEB-RFQ-2008001
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1. Overview of the Requirement

The Gaming Policy and Enforcement Branch, Ministry of Public Safety and Solicitor General, is responsible for the overall integrity of gaming and horse racing in British Columbia.

The Branch is responsible for gaming policy and legislation, standards, regulation, licensing, registration, distribution of gaming proceeds, and enforcement for all gaming sectors, and management of the province’s Problem Gambling Program and related initiatives.

For more information on the Branch, please visit the Branch’s web site at:

www.pssg.gov.bc.ca/gaming .

The Branch has identified a need for the services of qualified and experienced consulting services to assist in various assignments involving program audits, human resources, and procurement.  The purpose of this Request for Qualifications is to qualify Consultants experienced in the following Service Areas: 

· Program Audits
· Human Resources

· Procurement
Based on the review of the RFQ Responses the Province intends to establish a List of Qualified Suppliers who, on an “as, if and when requested” basis, may be contacted directly, or asked to compete, to enter into a Contract for provision of the services described in section 4.

2. Request for Qualifications Definitions

Throughout this Request for Qualifications, the following definitions will be used:

a) “BC Bid” means the electronic tendering service maintained by the Province;

b) “BC Bid Website” means the website maintained by BC Bid at www.bcbid.ca, or any replacement website;
c) “Contract” means a written contract executed by the Province and a Qualified Supplier;

d) “Consultant” means a person nominated by a Respondent to be qualified in one or more Service Area;

e) “List of Qualified Suppliers” or “List” means a list of names of Qualified Suppliers, and in the case where the Qualified Supplier is a company, includes the names of their Consultants, who possess the qualifications described in this RFQ and that have satisfied any conditions set by the Province for being added to and staying on that list;
f)  “must”, or “mandatory” means a requirement that must be met in order for a Response to receive consideration; 
g) “Province” means Her Majesty the Queen in Right of the Province of British Columbia and includes the Ministry of Public Safety and Solicitor General;
h) “Qualified Supplier” means a Respondent who is either an individual Consultant, or who is a company having one or more Consultants, possessing the qualifications in a Service Area described in this RFQ that has satisfied any conditions set by the Province for being added to, and staying on, the List of Qualified Suppliers in that Service Area; 

i) “Respondent” means an individual or a company that submits, or intends to submit, a Response ;

j) “Response” means a statement of qualifications for a Consultant submitted in reply to this RFQ;

k) “RFQ” or “Request for Qualifications” means the process described in this document;
l) “Service Area” means a category of service described in this RFQ in respect of which a List will be established; and
m) “should” or “desirable” means a requirement having a significant degree of importance to the objectives of this RFQ.
3. Request for Qualifications

3.1 Enquiries

All enquiries related to this RFQ are to be directed, in writing, to the contact person at the e-mail address on the front cover of this RFQ.  Information obtained from any other source is not official and should not be relied upon. Do not contact the Ministry/agency involved unless indicated as the contact person. Enquiries and answers may be recorded and distributed to all Respondents at the Province’s option. 

3.2 Closing Date

One (1) complete electronic Response (including Response Covering Letter and Consultant Qualification Summary) must be received via e-mail at the e-mail address listed on the front cover of this RFQ before 2:00 PM, Pacific Time, on 10 March 2008.  In addition, one (1) signed Response Covering Letter must be received by fax at the fax number listed on the front cover of this RFQ before 2:00 PM, Pacific Time, on 10 March 2008.
Responses received after the date set out on the front cover of this RFQ will be dealt with under section 5.1.12.
3.3 Qualifications Review Committee

Review of Responses will be by one or more committees formed by the Province and may include employees and contractors of the Province.  

3.4 Review and Selection

The qualifications review committee will check Responses against the mandatory criteria.  Responses not meeting all mandatory criteria will be rejected without further consideration.  Responses that do meet all the mandatory criteria will then be assessed and scored against the desirable criteria.  Responses not meeting a minimum score (if specified) in a category will not be further considered.  The names of successful Respondents will be added to the Province’s List of Qualified Suppliers.

3.5 Signed Responses

The Response must include a cover letter substantially similar to the cover letter set out in Appendix B and the cover letter must be signed by a person authorized to sign on behalf of the Respondent.  

Cover letters are to be faxed to 250-387-1818 Attn: Susan Fair, Executive Administrative Assistant, no later then 2:00 10 March 2008.   
3.6 Changes to Response Wording

The Respondent will not change the wording of its Response after the closing date and time specified on the front cover of this RFQ, and no words or comments will be added to the Response unless requested by the Province for purposes of clarification. 
3.7 Respondent’s Expenses

Respondents are solely responsible for their own expenses in preparing a Response and for subsequent negotiations with the Province, if any.  The Province will not be liable to any Respondent for any claims, whether for costs or damages incurred by the Respondent in preparing the Response, loss of anticipated profit in connection with any final Contract, or any other matter whatsoever.

3.8 Acceptance of Responses

This RFQ is not an agreement to purchase services.  The Province is not bound to enter into a Contract with any Qualified Supplier.  Responses will be assessed in light of the qualification review criteria.  The Province will be under no obligation to receive further information, whether written or oral, from any Respondent. 

3.9 Definition of Contract

Notice in writing to a Respondent that it has been identified as a Qualified Supplier will neither constitute a Contract nor give the Respondent any legal or equitable rights or privileges relative to the service requirements set out in this RFQ.  Only if a Qualified Supplier and the Province enter into a subsequent full written Contract will a Respondent acquire any legal or equitable rights or privileges.

3.10 List of Qualified Suppliers Not Binding

A Qualified Supplier may withdraw its name from the List of Qualified Suppliers by notifying the Province in writing.  The Province may withdraw a name of a Qualified Supplier from the List of Qualified Suppliers by notifying that Qualified Supplier in writing.

3.11 Modification of Terms

The Province reserves the right to modify the terms of this RFQ at any time in its sole discretion.  This includes the right to cancel this RFQ or the List of Qualified Suppliers at any time without entering into a Contract.

3.12 Ownership of Responses

All documents, including Responses, submitted to the Province become the property of the Province.  They will be received and held in confidence by the Province, subject to the provisions of the Freedom of Information and Protection of Privacy Act.

3.13 Confidentiality of Information

Information pertaining to the Province obtained by the Respondent as a result of participation in this RFQ is confidential and must not be disclosed without written authorization from the Province.

3.14 Collection and Use of Personal Information

Respondent are solely responsible for familiarizing themselves, and ensuring that they comply, with the laws applicable to the collection and dissemination of information, including resumes and other personal information concerning employees and employees of any subcontractors.  If this RFQ requires Respondents to provide the Province with personal information of employees who have been included as resources in response to this RFQ, Respondents will ensure that they have obtained written consent from each of those employees before forwarding such personal information to the Province.  Such written consents are to specify that the personal information may be forwarded to the Province for the purposes of responding to this RFQ and use by the Province for the purposes set out in the RFQ.  The Province may, at any time, request the original consents or copies of the original consents from Respondents, and upon such request being made, Respondents will immediately supply such originals or copies to the Province.

3.15 Receipt Confirmation Form 
Respondents are advised to fill out and return the attached Receipt Confirmation Form.  All subsequent information regarding this RFQ, including changes made to this document, will be directed to Respondents who return the Receipt Confirmation Form.  Subsequent information will be distributed by the method indicated on the Receipt Confirmation Form.

3.16 Debriefing
  
The Ministry will offer a debriefing to Respondents who did not make the List of Qualified Suppliers, on request, at a mutually agreeable time.
3.17 Form of Contract  

Any Contract with a Qualified Supplier will be substantially similar to the terms and conditions of the Province’s Service Contract General, a copy of which is available on the Internet at: 

http://www.pc.gov.bc.ca/psb/GSA/General_Service_Agreement.doc 
4. Services

4.1 Service Areas

The following sub-sections list the Service Areas and details of the types of services that the Province may require from Qualified Suppliers: 
4.1.1 
Program Audits

Program Auditors will require skills to conduct program audits of the Branch, selected divisions, or programs. Specific skills include the following (list them by letter in Appendix C):

a) Determine if the Branch, divisions, or selected program is fulfilling its mandate;
b) Identify barriers that have kept the Branch, division, or selected program from meeting its mandate in a timely and cost-effective manner;

c) Identify strengths and weaknesses, and recommend change;

d) Ability to assess impacts of changes in organizational and business objectives and design organization and business structures to deliver required products;

e) Present solutions and strategies to project stakeholders and interested parties;

f) Provide risk analysis and risk management;

g) Liaison with Ministry management and staff;
h) Demonstrated experience working within one or more of the Ministry’s program areas.

4.1.2 
Human Resources

Human Resource service providers will require skills from among the following (list them by letter in Appendix C):

a) Research, consultation and evaluation

·  Gather information on job tasks performed by employees, through interviews with employees or program area managers;

b) Documentation
· Develop job descriptions in the prescribed format of the Government of British Columbia Public Service Agencies, including knowledge and skills requirements and a statement of Qualifications;

· The provision of any other related information which supports/clarifies the nature of the work assignment;
c) Provide client support for any related procurement process for the acquisition of required services;
· Develop job postings;

· Screen applicant resumes;

· Prepare interview questions and materials;

· Prepare candidate scoring guide;

· Participate as an interview panel member;

· Contact successful and unsuccessful candidates;

d) Demonstrated experience working within one or more of the Ministry’s program areas.

4.1.3 
Procurement


Procurement Support service providers will require skills from among the following (list them by letter in Appendix C):

a) Demonstrated Information Technology procurement experience;

b) Demonstrated procurement experience working within one or more of the Ministry’s program areas
· Coordinating the preparation and implementation of competitive process (RFPs, ITQs, ect) required to recruit professional contracted resources;
· Documenting business rules, policies, and procedures;

c) Familiarity with the procurement policies of the Government of British Columbia;

d) Research, consultation and evaluation

· Review Branch procurement needs;

· Examine changes in procurement policy and report as to the effect they may have on the Branch;

· Develop procurement strategies based on current policy and resources;

· Evaluate performance levels of past contracts;

· Identify strengths and weaknesses and suggest change;

e) Documentation

· Author solicitation documents;

· Prepare selection criteria;

· Prepare performance indicator and contract management structure;

· Prepare supporting documentation and correspondence for contract files;

f) Provide client support for any related procurement process for the acquisition of required goods or services related to a project

· Participate as an evaluation panel member;
· Participate in Vendor debriefings;

· Support business process re-engineering;

· Defining the procedure, processes and functions or a system;

4.2 Pricing

Respondents are required to provide the Appendix C pricing information for each Consultant.  The presented fee rates will be used in evaluating and qualifying Respondents.  Contracts arising from this RFQ will not exceed the presented fee rates.  Contracts resulting from this FRQ will be based on time and materials (i.e., fees and expenses) or, for some assignments, Suppliers may be asked to provide a fixed price quote.  Types of payments to Qualified Suppliers will be described in each Contract. 
4.3 Security Clearance

The Province may, in its sole discretion, require security clearances, in a form satisfactory to the Province, from the Consultant before entering into a Contract.  Any costs associated with obtaining such security clearances will be borne by the Qualified Supplier under the Contract.
4.4 Location and Facilities  

Projects may require Consultants to work on site from time to time, but Consultants should be prepared to work at their own off-site work location and must be able to be contacted by telephone, fax and e-mail.  Consultants should have access to standard office automation tools (i.e., e-mail, MS Word, MS Excel, and MS PowerPoint).  MS Project may be required for certain assignments.

When required to work on-site by the Ministry, Consultants may have access to a workspace that has a desk, phone, and computer with LAN/WAN and Internet connectivity, as well as Ministry standard office automation tools as necessary. Oracle CASE will be provided as required.
5. Use of List

5.1 Guidelines


The guidelines set out in this Section 5 regarding the use of the List of Qualified Suppliers are subject to change from time to time as the Province may deem necessary, without notice to the Consultants or firms on the List.  

5.1.1
The List of Qualified Suppliers will be in effect until 31 March, 2009. 
5.1.2
The Province may, in its sole discretion, from time to time, use the List of Qualified Suppliers in connection with projects or assignments.  The criteria for selecting Qualified Suppliers for each project or task will vary, depending upon the requirements of the applicable project or task and could involve requiring a Consultant to have a certain demonstrated experience and proficiency level in one or more Service Areas depending on the specific requirements of the project or assignment. 

5.1.3
Any Contracts entered into with a Qualified Supplier will be: 
a)
between the Province and the individual Consultant where the Qualified Supplier is the individual Consultant, and 

b)
between the Province and a company and specifying the individual Consultant(s) to be engaged where the Qualified Supplier is a Respondent company. 
5.1.4
The Province reserves the right, in its sole discretion, to renew any contracts entered into with a Qualified Supplier for an additional two (2) one year terms.
5.1.5
Qualified Suppliers may be contacted on an "as, if and when requested" basis and may be contacted directly or asked to compete on opportunities for the provision of services in accordance with the selection method set out in paragraph 5.1.5 or as revised by the Province and communicated to all Qualified Suppliers from time to time.  If a Qualified Supplier's requested Consultant is unavailable for a contemplated project or assignment, the Qualified Supplier may propose a substitute resource to the Province for evaluation and consideration.
5.1.6
The Province may select a Qualified Supplier from the List using one or more of the following selection methods:

a) If the estimated Contract value is less than $25,000 the Province may directly invite a Qualified Supplier to provide a quotation based on Consultant availability and on specified requirements (e.g., deliverables, milestones, term etc.) of the project or assignment with the intent to enter into Contract negotiations with that Qualified Supplier;

b) If the estimated Contract value is $25,000 or more and less than $75,000, the Province may directly invite a Qualified Supplier to provide a quotation based on Consultant availability and on specified requirements (e.g., deliverables, milestones, term, etc.) of the project or assignment with the intent to enter into Contract negotiations with that Qualified Supplier if it can be verified by the Province that only one Qualified Supplier has a Consultant that:

i.
is available to undertake the project or assignment; or,


ii.
has the necessary qualifications to carry out the project or assignment based on the Province’s specific assessment of the Consultant qualifications.
c) If the estimated Contract value is $25,000 or more and less than $75,000, and more than one Qualified Supplier has a Consultant available who has the necessary qualifications to carry out the project or assignment based on the Province’s specific assessment of the Consultant qualifications, the Province may, in its sole discretion, use a competitive or other selection process between a minimum of three (if available) such Qualified Suppliers that evaluates each Qualified Supplier's available Consultants, proposed approach, pricing, or other elements required for the project or assignment.  The Province may in its sole discretion consider other Qualified Suppliers’ available Consultants that, in the Province’s sole opinion, meet the Province’s qualification criteria for the project or assignment (e.g., specialization, experience level, etc.).  
d) If the estimated Contract value is $75,000 or more, and more than one Qualified Supplier has a Consultant available who has the necessary qualifications to carry out the project or assignment based on the Province’s specific assessment of the Consultant qualifications, the Province will invite all such Qualified Suppliers to compete for the project or assignment.

e) Notwithstanding subparagraphs a), b), c), and d), the Province may directly negotiate a contract with a Qualified Supplier where one of the following exceptional conditions applies:
i. only one available Consultant is qualified to provide the services;
ii. an unforeseeable emergency exists and the services could not be obtained in time by means of a competitive process;
iii. a competitive process would interfere with the Province's ability to maintain security or order or to protect human, animal or plant life or health; or
iv. the acquisition is of a confidential or privileged nature and disclosure through an open bidding process could reasonably be expected to compromise government confidentiality, cause economic disruption or be contrary to the public interest.

5.1.7
Qualified Suppliers will immediately, during the period that the List is in effect, advise the Province of any material changes to the information contained in their Response.  

5.1.8
The Province has the sole discretion to remove a Qualified Supplier from the List of Qualified Suppliers for unsatisfactory performance by a Qualified Supplier in a Contract or for failing to meet the requirements for staying on the List of Qualified Suppliers as set out in this RFQ or as may be communicated by the Province from time to time. 
5.1.9
The Province has no obligation to:
a)
inquire as to the availability of a substitute Consultant when advised by a Qualified Supplier that the Consultant named on the List is not available for a particular project;

b)
evaluate or accept any substitute Consultant proposed by a Qualified Supplier;

c)
enter into a Contract with any one or more Qualified Suppliers; or
d)
invite any one or more Qualified Suppliers to participate in competitive processes for a Contract.
5.1.10
The Province reserves the right, in its sole discretion, to:
a)
employ open competitions that include suppliers external to the List of Qualified Suppliers; 
b)
otherwise engage suppliers external to the List of Qualified Suppliers in connection with any project required by the Province; and
c)
at any time, cancel, extend, expand or make a call to the market-place to renew the List of Qualified Suppliers.  

5.1.11
The Province may not necessarily select the Qualified Supplier offering the lowest rates, and may also review the qualifications or other criteria required for a specific project.

5.1.12
The Province may, in its sole discretion, consider subsequent requests for inclusion on the List of Qualified Suppliers after 10 March 2008 and during the term of the List.  Any such requests will be subject to those Respondents submitting their qualification information for review in the same manner as originally outlined in this RFQ.  There is no assurance that the Province will require any future additions to the List or will accept any requests for inclusion. 

6. Qualifications Review Criteria
6.1 Mandatory Criteria
The following are mandatory requirements.  Responses not clearly demonstrating that they meet them will receive no further consideration during the evaluation process.

	Mandatory Criteria

	n) The Response must be sent via electronic mail and must be received at the Receiving e-mail address by the specified closing date on the title page of this RFQ. 

	o) The Response must be in English and must not be sent by facsimile or email.

	c)   The Response must be in MS Word format.

	d)   The Response must include a completed form, in substantially the same form as Appendix C, for each Consultant to be considered.

	e)   The Response must include at least two recent business references to support the Respondent’ program audit, human resource and procurement service performance.


6.2 Desirable Criteria

Responses meeting the mandatory requirements will be further assessed against the following desirable criteria.  A Respondent not reaching the minimum score in a given category (if applicable) will receive no further consideration during the qualifications review. 

	Desirable Criteria
	Points  Available
	Minimum score (if applicable)

	Demonstrated Service Area experience.
	65
	40

	Relevant education and professional designations.
	5
	

	Hourly fee rate.
	30
	

	TOTAL POINTS AVAILABLE
	100
	


6.3 Qualifications Review Stages
Stage 1

Responses will be checked for compliance with the Mandatory Criteria. Responses that do not meet the mandatory requirements will receive no further consideration.

Stage 2

For each Service Area, Consultants will be assessed on their education, professional and other designations, skills, relevant experience and hourly fee rate as presented in their submitted Appendix C and résumé.  The Province reserves the right to interview Consultants when reviewing these criteria for clarification purposes.
Stage 3
Reference checks may be done by the Province during the qualifications review and the term of the List to confirm any submitted Appendix C information about Consultants.  The Province reserves the right to contact references other than those provided by the Respondent. If any of the references are unsatisfactory to the Province, the Consultant may be excluded or removed from the List of Qualified Suppliers in the Province’s sole discretion.

Stage 4
Respondents will be notified of their status on the List of Qualified Suppliers.
7. Response Details

The Province will accept a maximum of two (2) Consultant nominees per Service Area from Respondents.  

7.1
Responses are to be submitted in the following format and sequence to ensure that they receive full consideration during evaluations and that the evaluations themselves may be handled in an efficient and consistent manner.  All pages should be consecutively numbered.

a)
The Response covering letter set out in Appendix B;
b)
A 1-2 page corporate information overview of the Respondent firm, e.g., types of services offered, length of time in business, and accomplishments;

c)
A completed form, in substantially the same form as Appendix C, for each Consultant for each Service Area in which the Consultant is qualified.  For example, two forms need to be submitted if a Consultant is nominated for both “Program Audit” and “Human Resources”;
d)
List the Experience/Skill Areas by letter (e.g., a. and d.) in the Skill Areas column of Appendix C for a described project or assignment.  For example, if a Consultant is applying for Program Audit (4.1.1) and has the following experience: 

“d.
Ability to assess impacts of changes in organizational and business objectives and design organization and business structures to deliver required products;

f.

Providing risk analysis and risk management;”

Provide specific details on how these skills were incorporated into a specific project or assignment (in the “Consultant’s Demonstrated Service Area Experience” field for the project); and
e)
A résumé (maximum two pages, please) for each Consultant, containing information on the Consultant’s education, relevant employment history including positions held and their duration, relevant skills and experience and professional designations and affiliations.
Appendix A

Receipt Confirmation Form

Services in Support of Program Audits, Human Resources, and Procurement

Request for Qualifications No. GPEB-RFQ-2008001
Public Safety and Solicitor General
Closing Date: 10 March 2008
For any further distributed information about this Request for Qualifications, 
please return this form by e-mail as soon as possible to:

Susan Fair, Executive Administrative Assistant
Email: Susan.Fair@gov.bc.ca    Fax: 250-387-1818
Company:

______________________________________________________

Street Address:
______________________________________________________

City:
________________
Postal/ZIP Code:
__________________

Province/State:
________________
Country:
________________________

Mailing Address, if different:
__________________________________________

Fax Number:
( ___ ) ___________
Phone Number: 
( ___ ) ____________
Contact person:
______________________________________________________

Title:
______________________________________________________

E-mail Address:
______________________________________________________
Please send us any further correspondence about this Request for Qualifications by:
· Courier Collect:
Courier Name and Account No. __________________________

	· Fax (default if no box checked)
	· E-Mail


Appendix B – Response Covering Letter

Letterhead or Respondent’s name and address

Date: 

Ministry of Public Safety and Solicitor General
Gaming Policy and Enforcement Branch

PO Box 9310 Stn Prov Govt

Victoria, BC, V8W 9N1
Attention:  Susan Fair
Subject:
List of Qualified Suppliers

Request for Qualifications No. GPEB-RFQ-2008001,
including any amendments or additions (the “Request For Qualifications”)
NOTE:  amendments and additions will be posted to the BC Bid website at www.bcbid.ca   It is the Respondent’s sole responsibility to check for amendments and additional information.

The enclosed Response is submitted in response to the above-referenced Request for Qualifications.

We have carefully read and examined the Request for Qualifications and have conducted such other investigations as were prudent and reasonable in preparing the Response.  We are authorized to submit this Response on behalf of the Respondent.
Yours truly,
_________________________________________

Signature

	Name:
	

	Title:
	

	Telephone Number:
	

	e-mail address:
	

	Legal name of Respondent:
	

	
	

	Date:
	


Appendix C – Consultant Qualification Summary

The Province will accept only a maximum of two (2) Consultant nominees per Service Area from Respondents.
	Respondent’s Legal Name:
	

	Consultant’s Name:
	

	Consultant’s Requested Service Area
	

	Consultant’s Primary Office Address:
	

	Consultant’s Contact Information:
	Phone
	Fax
	e-mail

	
	
	
	


	Consultant’s Degrees, Certificates, Diplomas or Professional Designations Held or Earned:
	Degree, Diploma, Certificate or Designation
	Issuing Institution or Association
	Date Conferred or Awarded

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Hourly Fee Rate for Service Area
	
	Consultant’s Availability

	Assignment

Term
	Year 1
	Year 2
	Year 3
	
	Please provide details of the Consultant’s expected availability over the coming months.

	
	$/Hour
	$/Hour
	$/Hour
	
	

	0-30 days:
	
	
	
	
	

	31-90 days:
	
	
	
	
	

	91-365 days
	
	
	
	
	


	Consultant’s Demonstrated Service Area Experience – Assignments/Projects
	Skill Areas
	Client Reference(s)

	Provide specific details about a project/assignment you have been engaged on to clearly demonstrate your expertise in your selected Service Area.   For example, indicate the time length of the assignment, details about its value and impact of the client organization, your role and accomplishments in the assignment etc.
	Indicate the experience/skills employed in the assignment or project from those listed in the RFQ’s applicable Service Area.
	Provide:

Client Organization (i.e., project or assignment owner)

Client Contact

Contact’s Title

Contact’s telephone number

Contact’s e-mail

	Provide specific details about a project/assignment you have been engaged on to clearly demonstrate your expertise in your selected Service Area.   For example, indicate the time length of the assignment, details about its value and impact of the client organization, your role and accomplishments in the assignment etc.
	Indicate the experience/skills employed in the assignment or project from those listed in the RFQ’s applicable Service Area.
	Provide:

Client Organization (i.e., project or assignment owner)

Client Contact

Contact’s Title

Contact’s telephone number

Contact’s e-mail


Add additional assignments/projects as you wish.
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