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	TRAVIS COUNTY PURCHASING OFFICE
                               Cyd V. Grimes, C.P.M., Purchasing Agent
314 W. 11th Street, ▪ Room 400 ▪ Austin, Texas 78701 ▪ (512) 854-9700  ▪ Fax (512) 854-9185





February 21, 2007

Dear Proposers:

You are invited to submit proposals in accordance with the attached specifications packet, Request For Proposal (RFP) #P070159-VC, for the supply and maintenance of a Computerized Maintenance Management System (CMMS) for the Travis County Sheriff’s Office (TCSO), 3614 Bill Price Road, Del Valle, Texas 78617.   All proposals must be submitted with an Original and six (6) copies to the Travis County Purchasing Agent, 314 W. 11th Street, Suite 400, Austin, Texas 78701, no later than 2:00 p.m., March 12, 2007.
FOR ANY INFORMATION RELATED TO THIS RFP, THE PROPOSER MAY ONLY CONTACT CYD GRIMES, PURCHASING AGENT; BONNIE FLOYD, ASSISTANT PURCHASING AGENT; OR VIVEK (VIC) CHANMUGAM, PURCHASING AGENT ASSISTANT IV.  CONTACT WITH ANY OTHER PERSON ASSOCIATED WITH THIS RFP MAY RESULT IN DISQUALIFICATION OF THE PROPOSAL.

All proposals shall be submitted to the Travis County Purchasing Agent in a sealed envelope marked:

REQUEST FOR PROPOSAL

Computerized Maintenance Management System (CMMS) 

RFP # P070159-VC

DO NOT OPEN IN MAILROOM
Your consideration of this request is appreciated.

Sincerely,

TRAVIS COUNTY PURCHASING OFFICE

Cyd V. Grimes, C.P.M.

Purchasing Agent

CVG:VC

Atch
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TRAVIS COUNTY

REQUEST FOR PROPOSAL (RFP)
COMPUTERIZED MAINTENANCE MANAGEMENT SYSTEM (CMMS)

For the TRAVIS COUNTY SHERIFF’S OFFICE

RFP # P070159-VC

PART I - GENERAL REQUIREMENTS


PART I, SECTION A - GENERAL INFORMATION

1.0
PURPOSE:
The purpose of this Request for Proposal (“RFP”) is to solicit competitive proposals from qualified vendors to supply, install, implement and configure a COMPUTERIZED MAINTENANCE MANAGEMENT SYSTEM (CMMS) for the Travis County Sheriff’s Office (“TCSO”). Preference will be given to a single vendor that will integrate all the needed components for a complete and integrated solution as described in this Request. The goal is to replace the current mixture of manual processes, spreadsheets and over 30,000 Work Orders entered into an SQL Database and move towards a fully computerized maintenance management system. It is desired that the main database will continue to be SQL based. 

This System will automate the flow and accountability of work order processing within the Engineering and Maintenance section of the Sheriff’s Office. The System at a minimum, will support the following basic requirements:

(1) Provide an effective tool for the planning and scheduling of Work Orders,

(2) Assist in effective planning for the replacement of Capital Assets, 

(3) Manage workflow in terms of physical assets, parts and materials, in-house labor and contract services,

(4) Provide statistical data for analysis of operational performance, 

(5) Provide flexibility to cope with increasing volumes and complexity of work, 

(6) Help reach optimum efficiency and economy in the performance of maintenance services, 

(7) Provide a framework for the timely performance of facility and equipment repair services,

(8) Provide tools to prioritize the improvements/repairs needed for facilities and equipment, and

(9) Help manage both large and small projects. 

 

For proposers to better understand the background of this procurement, there are currently over 1,000 pieces of equipment with minimal information and various procedures used for periodic maintenance (PM). The current database records 104 PM types related to 153 PM steps in a SQL database. The number of work orders currently entered to date has averaged 10,000 per year, with less than 20% being of the preventative/planned maintenance type. TCSO hopes that the CMMS purchased with this procurement will increase this percentage by several times. The other driver for this procurement is the proposed expansion of the campus and the equipment services that will require maintenance. It is estimated that this will include a 130+ acre, 22+ buildings that will house a semi-industrial jail/correctional facility. 

2.0
INCURRED EXPENSES:
There is no expressed or implied obligation for Travis County to reimburse Proposers for any expense incurred in preparing proposals in response to this request, and Travis County will not reimburse anyone for these expenses. Travis County will consider proposals from all responsible Proposers.

3.0
SUBMISSION OF PROPOSAL:
3.1
To be considered, an ORIGINAL SEALED PROPOSAL PLUS SIX (6) COPIES must be received by March 12, 2007 at 2:00 p.m., in the office of the Purchasing Agent. All proposals must to be addressed to:

Cyd Grimes, C.P.M.

Travis County Purchasing Agent

314 West 11th Street, Room 400

Austin, Texas 78701

3.2
The envelope in which the proposal is enclosed must be marked:


SEALED PROPOSAL

COMPUTERIZED MAINTENANCE MANAGEMENT SYSTEM (CMMS)

For the TRAVIS COUNTY SHERIFF’S OFFICE

RFP # P070159-VC


DO NOT OPEN IN MAILROOM
3.3 
Proposals submitted by electronic transmission will not be considered; however, proposals may be modified by electronic transmission if the notice is received prior to the time and date set for the proposal opening and specific proposal prices are not exposed by the modification.

4.0
PRE-PROPOSAL CONFERENCE/SITE SURVEY:
An optional pre-proposal conference is scheduled for all prospective Proposers as follows:

DATE:

February 28, 2007
 

TIME:

10:00 a.m.

PLACE:
Travis County Purchasing Office

Conference Room 

314 W. 11th, Room 400

Austin, Texas  78701

(a) BY SUBMITTING A PROPOSAL, THE OFFEROR WARRANTS THAT HE/SHE IS FULLY SATISFIED THAT THESE SPECIFICATIONS, AS AMENDED IF APPLICABLE, ACCURATELY DESCRIBE OR INDICATE THAT ALL CONDITIONS, SITE OR OTHERWISE, HAVE BEEN TAKEN INTO ACCOUNT IN DETERMINING THE OFFERED PRICE(S).  THERE WILL BE NO INCREASE IN THE CONTRACT PRICE BASED UPON AN OFFEROR’S MISUNDERSTANDING OR LACK OF KNOWLEDGE ABOUT THE INTENT OF THIS SOLICIATION.
(b) Proposers are encouraged to attend the pre-proposal conference and make their attendance a matter of record by completing a sign-in roster identifying the prospective Proposer, name, and title of the attending representative.

(c) 
The purpose of the pre-proposal conference is to insure:

(i)
Proposers have a clear understanding of County needs and gain familiarity with the County locations;

(ii)
the accuracy of specifications, descriptions, and solicitation terms, conditions, and documents;

(iii)
Proposers have an opportunity to identify any problems that might hinder or prevent the County from obtaining the proper services or equipment/supplies at a fair and reasonable price, as well as any issues that may inhibit a fair and accurate solicitation or restrict competition.

(d) Proposers having questions concerning the RFP document shall submit them in writing to the County Purchasing Agent at the address shown on Page 1 of this solicitation. Questions shall be submitted not later than ten days preceding the due date set for receipt of proposals.

Any changes resulting from the pre-proposal conference that affect specifications or the scope of work, or that may require an extension to the bid opening date, will be reduced to writing in the form of an amendment to this solicitation.  Such amendment will be distributed to all prospective Proposers.


5.0
LATE PROPOSALS OR MODIFICATIONS:
Proposals and modifications received after the time set for the proposal submission will not be considered.

6.0
WITHDRAWAL OF PROPOSALS:
A proposal may not be withdrawn by the Proposer without the permission of Travis County for a period of one hundred and twenty (120) calendar days following the date designated for the receipt of proposals, and Proposers agree to this by submitting a proposal.

7.0
POINTS OF CONTACT:
Information regarding the purchasing process, the contents of this RFP, or questions concerning the technical requirements in Part II may be obtained from Vic Chanmugam, Purchasing Agent Assistant IV, Travis County Purchasing Office, Ned Granger Building, Suite 400, Austin, Texas, at telephone (512) 854-9451. Mention the RFP number at the top of this page.

8.0
CLARIFICATION OR OBJECTION TO PROPOSAL SPECIFICATION:
If any person contemplating submitting a proposal for this contract is in doubt as to the true meaning of the specifications or other documents or any part thereof, he may submit to the Purchasing Agent TEN DAYS PRIOR to scheduled opening a request for clarification. All such requests shall be made in writing and the person submitting the request will be responsible for its prompt delivery. Any interpretation of the RFP will be made only by RFP Amendment duly issued. A copy of such RFP Amendment will be mailed or delivered to each person receiving a solicitation.

9.0
GENERAL CONDITIONS:
Proposer shall thoroughly examine the specific requirements, schedules, instructions and all other contract documents. Proposals must set forth accurate and complete information as required by this RFP (including attachments).  No plea of ignorance by the Proposer of conditions that exist or that may hereafter exist as a result of failure or omission on the part of the Proposer to make the necessary examinations and investigations, or failure to fulfill in every detail the requirements of the contract documents, will be accepted as a basis for varying the requirements of Travis County or the compensation to the Proposer.

By submitting a proposal, the Proposer warrants that he/she is fully satisfied that these specifications, as amended if applicable, accurately describe or indicate that all conditions, site or otherwise, have been taken into account in determining the offered price(s).  There will be no increase in the contract price based upon Proposer’s misunderstanding or lack of knowledge about the intent of this solicitation.

10.0
ETHICS POLICY:
10.1
County has adopted an Ethics Policy that controls the way in which County contracts with vendors who have entered into certain transactions with persons who are influential in selecting vendors for a particular contract and in determining the terms and conditions of the contract.  The persons that the County considers to be influential in this contract are called Key Contracting Persons and are listed in the Exhibit A to the Affidavit at the end of Part I.  The transactions that are covered by the Ethics Policy are those that involve the following:

10.1.1
paying or receiving in any calendar year any money or valuable thing which is worth more than $250 in the aggregate in exchange for personal services or for the purchase of any property or property interest, either real or personal, either legal or equitable; or

10.1.2
loaning or receiving a loan of money; or goods or otherwise creating or having in existence any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year;

10.1.3
but do not include any retail transaction for goods or services sold to a Key Contracting Person at a posted, published, or marked price available to the public.


This policy requires a Proposer to inform Travis County of covered transactions with the Key Contracting Persons that have occurred in the year before they submit their proposals and to swear and submit the affidavit at the end of this section with their proposal.  This policy also requires the selected Proposer to inform County of covered transactions with the Key Contracting Persons that occur at any time during the contract.  If the selected Proposer does not comply with these information requirements, the selected Proposer must continue to perform the contract and forfeit all of the benefits of the contract as provided in 23.0 of the General Provisions in Part IV.

11.0
HUB PROCUREMENT PROGRAM:

11.1
Pursuant to the Travis County Historically Underutilized Business (HUB) Procurement Program, the Travis County Commissioners Court adopted goals for Certified HUB Subcontractor participation with an Overall 3.5% Minority-Owned Business Enterprise (MBE) goal and an Overall 6.2% Women-Owned Business Enterprise (WBE) goal (Sub-goals:  .3% African-American, 2.5% Hispanic, .7% Native/Asian-American) to be observed by the County in its award of contracts and subcontracts to certified HUBs.

11.2
It is the policy of Travis County that HUBs shall have the maximum opportunity to participate in the performance of county contracts and subcontracts.  Contractors shall make a "good faith effort” to take all necessary and reasonable steps to ensure HUBs maximum opportunity to participate as subcontractors.  Failure by a contractor or subcontractor to carry out the County HUB Procurement Program shall constitute a breach of contract, and after notification of such breach by the Purchasing Agent may result in termination of this contract.

11.3
For purposes of HUB participation, Travis County shall count the dollar amount of all firm fixed price/fixed quantity contracts, or the dollar amount of Purchase Orders placed against "Estimated" or "Not to Exceed" contracts.

11.4
The following section identifies the specific procedures to be followed with respect to this solicitation for proposals in compliance with the HUB Procurement Program.

11.5
SECTION 1 - HUB PURCHASES
11.5.1
To be eligible under this program, HUB Proposers and subcontractors must:

11.5.1.1  Be certified as HUB, M/WBE or DBE source by:

(A)
City of Austin Municipal Government,

(B)
Texas Unified Certification Program, or

(C)
State of Texas Building and Procurement Commission

11.5.1.2
Have on file in the Travis County Purchasing Office a proper Bidder’s Application.

11.5.1.3
Identify the certifying agency and Item/Service for which is certified.

11.5.1.4
Obtain county approval of all proposed HUB subcontractors through the Purchasing Agent.

11.5.1.5 Complete the HUB Declaration form in this RFP package.

11.5.2
Any third party may challenge a firm's HUB status before or after certification.  Such action shall be in writing and submitted to the Purchasing Agent, including all relevant information available.  If no merit to the challenge is found, the challenging party will be notified by the Purchasing Agent in writing and the matter will be considered closed.  If merit is found, the firm in question will be notified by the Purchasing Agent of the challenge, who made it, and a summary of the allegations.  The challenged firm shall be required to submit, within a reasonable period of time, information in support of the firm's HUB status.  The Purchasing Agent shall make an evaluation and notify the parties of a proposed determination, citing the basis for the decision, and providing an opportunity for an informal hearing to interested parties and affording an opportunity for a written or personal response.  The Purchasing Agent shall make a recommendation to the Commissioners Court for a final determination. The Purchasing Agent shall inform all interested parties of the Commissioners Court's determination and its reasons.  A firm's HUB status shall remain accurately certified during the challenging procedure and shall not be changed unless or until a successful challenge is finalized. (See also Par. 8.0, "CLARIFICATION OR OBJECTION TO PROPOSAL REQUIREMENTS" in Part I, General Requirements, Section of this RFP.).


PART I, SECTION B -REQUIRED DOCUMENTATION

1.0
The following documentation must be submitted with the proposal. Paragraph 2.0 describes documentation that will be used in the evaluation of the Proposer’s proposal. Paragraph 3.0 lists other documents that must be submitted. Please note this Section B may not address all documentation required by this RFP. The Proposer is cautioned to read the entire RFP to determine all requirements. TRAVIS COUNTY RESERVES THE RIGHT TO REJECT A PROPOSAL THAT DOES NOT CONTAIN ALL INFORMATION REQUIRED BY THIS RFP.
2.0
To achieve a uniform review process and to obtain a maximum degree of comparability, Travis County requires that proposals be submitted with a master (marked “Original”) and six (6) copies (marked “Copy”). They are to include the following:

2.1
Title Page

Title page must show the RFP subject; the Proposer’s name; the name, address, and telephone number of a contact person; and the date of the proposal.

2.2
Transmittal Letter

Submit a signed letter briefly addressing the Proposer’s understanding of the work to be done, the commitment to do the work detailed within this RFP and a statement explaining why the Proposer believes itself to be best qualified to do the required work.

2.3
Detailed Proposal

The detailed proposal must address the ability to provide equipment and services for each requirement as set forth in Parts II through IV of this RFP. See especially Part I, Section C, Evaluation Factors for information required. 

2.4
Proposer References

The Proposer must furnish at least three (3) references for which the Proposer has provided similar goods or services within the last five (5) years. (See Reference Verification Report, page 22) These references must include (a) a description of the services and location of the contract and (b) the name, address and telephone number of at least one (1) person that represents the Proposer’s customer. Travis County may contact or visit any of the listed customers to evaluate the services proposed in response to this RFP.

2.5
Description of Proposer

The description must include products or services the Proposer is authorized to carry, the number of employees both inside and outside of Travis County, and a description and location of service facilities.

2.6
Proposer Representative

Include the name of the designated individual(s), along with respective telephone numbers, who will be responsible for answering technical, functional, and contractual questions with respect to the proposal.

4.0 Proposer must submit the following documents with the proposal:

4.1 *
Ethics Affidavit (including Attachments 1 and 2)

4.2*
HUB Declaration

4.3*
List of Certified HUB Subcontractors

4.4*
Reference Verification Report

4.5 Attachment A – Schedule of Items

4.6
Insurance documentation within ten (10) calendar days after award and before beginning work

4.7 All other information required in this RFP.


· These documents are included as attachments to this Part I, Section B.

NOTE:
FAILURE TO PROVIDE ALL INFORMATION REQUESTED MAY RESULT IN DISQUALIFICATION OF THE PROPOSAL.
ATTACHMENT 1

STATE OF TEXAS}

COUNTY OF TRAVIS}


ETHICS AFFIDAVIT

Date:










Name of Affiant: 







Title of Affiant: 






 

Business Name of Proposer: 





County of Proposer: 







Affiant on oath swears that the following statements are true:

1.
Affiant is authorized by Proposer to make this affidavit for Proposer.  

2. 
Affiant is fully aware of the facts stated in this affidavit. 

3.
Affiant can read the English language. 

4.
Proposer has received the list of Key Contracting Persons associated with this solicitation which is attached to this affidavit as Exhibit "A". 

5. 
Affiant has personally read Exhibit "A" to this Affidavit. 

6.
Affiant has no knowledge of any Key Contracting Person on Exhibit "A" with whom Proposer is doing business or has done business during the 365 day period immediately before the date of this affidavit whose name is not disclosed in the solicitation. 

Signature of Affiant

Address

SUBSCRIBED AND SWORN TO before me by



on

, 20__. 

Notary Public, State of ________________________

Typed or printed name of notary

My commission expires:



 

EXHIBIT A

LIST OF KEY CONTRACTING PERSONS






February 1, 2007

CURRENT






Name of Individual

Name of Business

Position Held




Holding Office/Position 

Individual is Associated

    

  County Judge




Samuel T. Biscoe

  County Judge (Spouse)



Donalyn Thompson-Biscoe
MHMR

  Executive Assistant 



Cheryl Brown

  Executive Assistant



Dan Smith

  Executive Assistant



Melissa Velasquez*

  Commissioner, Precinct 1


Ron Davis

  Commissioner, Precinct 1 (Spouse)

Annie Davis


Seton Hospital

  Executive Assistant



Chris Fanuel

  Executive Assistant



Felicitas Chavez

  Commissioner, Precinct 2 


Sarah Eckhardt*

  Executive Assistant 



Loretta Farb*

  Executive Assistant 



Sandra Ramos*

  Executive Assistant 



Daniel Bradford*

  Commissioner, Precinct 3


Gerald Daugherty

  Commissioner, Precinct 3 (Spouse)

Charlyn Daugherty

Commemorative Brands, Inc.

  Executive Assistant



Robert Moore

  Executive Assistant



Martin Zamzow

  Commissioner, Precinct 4


Margaret Gomez

  Executive Assistant



Edith Moreida

  Executive Assistant



Norma Guerra*

  County Treasurer



Dolores Ortega-Carter 

  County Auditor 




Susan Spataro

  Executive Manager, Administrative

Alicia Perez

  Executive Manager, Budget & Planning

Christian Smith

  Exec. Manager, Health/Human Services

Sherri E. Fleming

  Executive Manager, TNR 


Joseph Gieselman

  Travis County Attorney 



David Escamilla

  First Assistant County Attorney 


Randy Leavitt

  Executive Assistant, Civil Division

Jim Collins

  Director, Transactions Division 


John Hille

  Attorney, Transactions Division


Tamara Armstrong

  Attorney, Transactions Division


Tom Nuckols

  Attorney, Transactions Division


Mary Etta Gerhardt 

  Attorney, Transactions Division


Barbara Wilson

  Attorney, Transactions Division


Jim Connolly

  Attorney, Transactions Division


Tenley Aldredge

  Attorney, Transactions Division


Julie Joe

  Attorney, Transactions Division


Stacy Wilson

  Purchasing Agent 



Cyd Grimes, C.P.M.

  Assistant Purchasing Agent 


Marvin Brice, CPPB

  Assistant Purchasing Agent


Bonnie Floyd, CPPO, CPPB

  Purchasing Agent Assistant IV


Diana Gonzalez

  Purchasing Agent Assistant IV


Lee Perry 

  Purchasing Agent Assistant IV


Jason Walker

  Purchasing Agent Assistant IV


Richard Villareal

  Purchasing Agent Assistant IV


Oralia Jones, CPPB

  Purchasing Agent Assistant IV


Lori Clyde, CPPB

  Purchasing Agent Assistant IV


Vic Chanmugam, C.P.M.*  

  Purchasing Agent Assistant IV


Vacant

CURRENT - continued







Name of Individual

Name of Business

Position Held




Holding Office/Position 

Individual is Associated



 Purchasing Agent Assistant III


Jorge Talavera*

 Purchasing Agent Assistant III


Michael Long, CPPB

 Purchasing Agent Assistant III


Rebecca Gardner  

 Purchasing Agent Assistant III


Rosalinda Garcia

 Purchasing Agent Assistant III


Loren Breland

 Purchasing Agent Assistant II


Donald E. Rollack

 Purchasing Agent Assistant II


Nancy Barchus, CPPB

 HUB Coordinator



Sylvia Lopez

 HUB Specialist




Betty Chapa

 HUB Specialist




Jerome Guerrero

 Purchasing Business Analyst


Scott Worthington

 Travis County Sheriff



Greg Hamilton

 Senior Maintenance Engineer


Mark Stefanov
 Maintenance Supervisor,
 TCSO


Sgt. Shane Poole

 ITS Travis County Project Manager

David Lampl

 Maintenance Trainer, TCSO


Pete Trotman

 Building Maint Worker Sr., TCSO


Raul (Roy) Cortez
 HVAC Refrig Mechanic, TCSO


Eloy Portillo
FORMER EMPLOYEES






Name of Individual

Position Held




Holding Office/Position

Date of Expiration


Executive Assistant



Joe Vela



05/15/07

Commissioner, Precinct 2



Karen Sonleitner


12/29/07

Executive Assistant



Gretchen Vaden


12/29/07

Executive Assistant



Ann Denkler


12/29/07

 *  - Identifies employees who have been in that position less than a year.

ATTACHMENT 2

Proposer acknowledges that Proposer is doing business or has done business during the 365 day period immediately prior to the date on which this proposal is due with the following Key Contracting Persons and warrants that these are the only such Key Contracting Persons:

If no one is listed above, Proposer warrants that Proposer is not doing business and has not done business during the 365 day period immediately prior to the date on which this proposal is due with any Key Contracting Person.

HISTORICALLY UNDERUTILIZED BUSINESS (HUB) DECLARATION
The primary objective of the Travis County HUB Program is to ensure Historically Underutilized Businesses receive a fair and equal opportunity for participation in the County's procurement process.  This fact holds true for Services (Professional & Non-professional), Commodities, and Construction contracts and any subcontracts thereto.  The program strongly encourages Prime Contractors to provide subcontracting opportunities to Certified HUB Contractors/Vendors.  

It is the policy of the Travis County Purchasing Office to ensure a good faith effort is made to assist Certified HUB vendors and contractors in receiving contracts in accordance with the HUB Program policies and the Minority and Woman-Owned Business goals adopted by the Travis County Commissioners Court.  Our goals for HUB contractor/vendor participation, as well as HUB subcontractor participation, in the area of COMMODITIES are as follows:
Overall MBE Goal: 3.5%; Sub-goals: 0.3% African-American, 2.5% Hispanic, .7% Native/Asian American, Overall WBE Goal: 6.2%  

To be considered as a "Certified HUB Contractor/Vendor" the contractor/vendor must have been certified by, and hold a current and valid certification, with any of the three agencies listed below.  Please attach copy of certificate.
Vendor/Contractor: 














Certified as a HUB or an MBE/WBE/DBE source:       Yes         No
    HUB Status (Gender & Ethnicity): 
                


If yes, by whom:
        St. of Tx. Bldg. and Procurement Comm. 
       City of Austin
       Texas Unified Certification Program

SUGGESTED DATABASE  DIRECTORIES TO VIEW WHEN SOLICITING HUB SUBCONTRACTORS

State: www.tbpc.state.tx.us/cmbl/index.html; City: www.ci.austin.tx.us/smbr/#howdoes; TUCP: www.dot.state.tx.us/business/tucpinfo.htm

LIST OF CERTIFIED HUB SUBCONTRACTORS
(DUPLICATE AS NECESSARY)
What percentage of the Bid or Proposal is to be subcontracted with Certified HUB sources: __________%  (List HUB Subcontractor information below).

HUB Subcontractor Name:__________________________________________ HUB Status (Gender & Ethnicity): ________________________

Certifying Agency (Check all applicable):           St. of Tx. Bldg. and Procurement Comm.         City of Austin          Texas Unified Certification Program

Address:__________________________________________ City:____________________________ State:______ Zip: ___________________

Contact Person: __________________________  Title: ____________________________ Phone No.: (          ) __________________________

Subcontract Amount: $_________ Description of Work to be Performed: _________________________________________________________

____________________________________________________________________________________________________________________

HUB Subcontractor Name:__________________________________________ HUB Status (Gender & Ethnicity): ________________________

Certifying Agency (Check all applicable):           St. of Tx. Bldg. and Procurement Comm.         City of Austin          Texas Unified Certification Program

Address:__________________________________________ City:____________________________ State:______ Zip: ___________________

Contact Person: __________________________  Title: ____________________________ Phone No.: (          ) __________________________

Subcontract Amount: $_________ Description of Work to be Performed: _________________________________________________________

____________________________________________________________________________________________________________________

HUB Subcontractor Name:__________________________________________ HUB Status (Gender & Ethnicity): ________________________

Certifying Agency (Check all applicable):           St. of Tx. Bldg. and Procurement Comm.         City of Austin          Texas Unified Certification Program

Address:__________________________________________ City:____________________________ State:______ Zip: ___________________

Contact Person: __________________________  Title: ____________________________ Phone No.: (          ) __________________________

Subcontract Amount: $_________ Description of Work to be Performed: _________________________________________________________

REFERENCES VERIFICATION REPORT 

(must be submitted with proposal)

1.0
The References Verification Report is to be completed by Proposers submitting a proposal for providing a Computerized Maintenance Management System (CMMS) and is a required part of the proposal package. Please respond to all fields listed on the form. Additional pages may be added if more space is required.  At the County’s discretion, an incomplete form may be justification for rejection of a proposal. The information provided may be verified prior to award. 

1.1
Company Name:









Address:









City/State/Zip:










Phone:




Fax:





Contact Person:








Title:










Description of Service:







Location of Service:








Date of Service:








1.2
Company Name:








Address:









City/State/Zip:









Phone:




Fax:





Contact Person:








Title:









REFERENCES VERIFICATION REPORT continued 

(must be submitted with proposal)

Description of Service








Location of Service:








Date of Service:








1.3
Company Name:








Address:









City/State/Zip:









Phone:




Fax:





Contact Person:








Title:










Description of Service:







Location of Service:








Date of Service:








Bottom of Form

PART I, SECTION C - ADDITIONAL INFORMATION

1.0 PROPOSAL DISCLOSURE:

Proposals will be opened so as to avoid disclosure of the contents to competing Proposers.  They will be kept secret during the process of negotiation.  However, all proposals will be open for public inspection after award. If identified by the Proposer, information that qualifies as trade secrets and confidential information under the Texas Public Information Act will remain confidential.

2.0 SELECTION CRITERIA / EVALUATION FACTORS:

Travis County will consider several evaluation factors, of which price is only one.  It is possible that vendors submitting proposals may be invited to a negotiating session to further explain, demonstrate the functionality of the software proposed or perhaps to submit a BEST AND FINAL OFFER (“BAFO”). However, Travis County reserves the right to make award without discussion or inviting vendors to make a BAFO. Proposers are therefore encouraged to submit their best proposal.

The selection process will be based on the responses to this RFP, and any interviews required to verify the ability of Proposer to provide the services/products proposed in response to this document, along with reference checks.  Evaluation factors and associated point values are listed in order of importance:



  EVALUATION FACTORS                                                                      POINTS

	Pricing, including the cost of maintenance during Years 2,3 and 4 after “Go Live” and any ancillary costs (including migrating data from existing SQL database) needed to make the system work.
	100

	Functional Requirements
	80

	Technical Requirements, including understanding of networking requirements
	60

	Security Compliance
	40

	Technical support capabilities, including maintenance 
	20

	Installation Plan, including configuration and training of County staff
	15

	Experience with successful installation at other local governmental sites. 
	15

	Delivery Schedule, including procurement and delivery schedule in MS Project Format
	10

	References
	10

	
	

	Total 
	350


3.0 METHOD OF AWARD:

3.1 The award of the contract shall be made to the responsible Proposer whose proposal is determined to be the best evaluated offer resulting from negotiation, taking into consideration the relative importance of cost and other evaluation factors in this section.

3.2 Prompt payment discounts will not be considered in determining low proposals and making awards.

3.3 In consideration of the proposals, Travis County reserves the right to select one or more acceptable Proposers who offer contractual terms and conditions most favorable to Travis County.

3.4 Travis County reserves the right to award on an “All or None”, “Group” or “Line item” basis. Travis County reserves the right to award only a portion of the RFP.  

4.0 DELIVERIES:

All deliveries will be “inside delivery” to the Travis County Courthouse, 1000 Guadalupe, Austin, Texas 78701, to a room specified on the purchase order.  Additionally, the Travis County Courthouse does not have a receiving dock and, as such, delivery trucks will require a lift gate for larger items.  

5.0 PARKING:

Downtown parking, particularly around the Travis County campus, is limited.  Parking spots are not generally available for contract vendors.  The Proposer should assume that parking will not be provided for by Travis County for any of its dedicated staff during the course of this project and Proposer should take appropriate measures to provide such parking.

PART I, SECTION D - NEGOTIATIONS

1.0
NEGOTIATIONS:
1.1
The Purchasing Agent shall supervise all negotiations.

1.2
Discussions may be conducted only with responsible Proposers who submit proposals determined to be reasonably susceptible of being selected for award. All Proposers will be accorded fair and equal treatment with respect to any opportunity for discussion and revision of proposals. Revisions to proposals may be permitted after submission and before award for the purpose of obtaining best and final offers.

1.3
Proposers may be required to submit additional data during the process of any negotiations.

1.4 Travis County reserves the right to negotiate the price and any other term with the Proposers.

1.5 Any oral negotiations must be confirmed in writing prior to award.

2.0
DEVIATIONS:

Requirements stated in this RFP shall become part of the contract resulting from this RFP unless the Proposer requests a deviation. Any requests for deviations from these requirements must be specifically defined by the Proposer in the proposal. If accepted, the deviation shall become part of the contract. Travis County reserves the right to modify the requirements of this RFP.

3.0
REJECTION OF PROPOSALS:

3.1
County expressly reserves the right to:

3.1.1
waive any defect, irregularity or informality in any proposal;

3.1.2
reject or cancel any proposal or parts of any proposal;

3.1.3
award contracts to one or more Proposers; or

3.1.4
procure the services in whole or in part by other means.

4.0
PROTESTS:
Protests before award must be submitted in writing to the Purchasing Agent not later than six (6) calendar days after proposal opening, and protests after award must be submitted within ten (10) calendar days after award by Commissioners Court. The Purchasing Agent shall rule on the protest in writing within ten (10) calendar days from date of receipt. Any appeal of the Purchasing Agent's decision must be made within ten (10) calendar days after receipt thereof and submitted to the Purchasing Agent, who shall present the matter for final resolution to the Commissioners Court. Appellant shall be notified of the time and place the appeal is to be heard by Commissioners Court and afforded an opportunity to present evidence in support of the appeal.

NOTE:  PARTS II, III, AND IV, ALONG WITH THE PROPOSER’S PROPOSAL, AND ANY DEVIATION TO WHICH TRAVIS COUNTY HAS AGREED, IN WRITING, WILL BECOME THE CONTRACT.

PART II – SPECIFIC REQUIREMENTS

1.0 SCOPE OF SERVICES: This Request for Proposals (RFP) is to solicit competitive proposals from qualified vendors to supply, install, implement and configure a COMPUTERIZED MAINTENANCE MANAGEMENT SYSTEM (CMMS) for the Engineering and Maintenance section of the Travis County Sheriff’s Office. Preference will be given to a single vendor that will integrate all the needed components for a complete and integrated solution as described in this RFP. The goal is to replace the current mixture of manual processes, spreadsheets and over 30,000 Work Orders entered into an SQL database and move towards a fully computerized maintenance management system. It is desired that the main database will continue to be SQL based. 

The proposed CMMS System must run on a networked personal computer workstation with a Pentium or AMD 233+ processor running Windows 2000 with SP3, and Microsoft Access 2003 (with Microsoft Data Access Components 2.8 and Microsoft Jet 4.0 Database Engine SP8) and Palm Handheld Devices utilizing Pocket PC operating Systems and utilize a networked SQL Server database server in a central county location. This procurement includes the CMMS and five (5) industrial quality handheld devices.


2.0 SPECIFIC REQUIREMENTS TO BE ADDRESSED IN PROPOSAL:
	General Requirements

	Items to be considered

	“Open source” (i.e., all source code must be provided)

	Context sensitive help

	Database can be directly accessed using Microsoft Access 2000 and Microsoft Excel 2000

	Printed and bound User Guide

	Provide AutoCorrect

	Provide mail merge functionality

	Provide option of form view or datasheet view for data entry forms

	Send reports via email attachments in Snapshot or PDF format

	Set filters for any form, by example

	Sort and filter by any field on data entry forms (excluding comment and note fields)

	Support multiple concurrent users

	Support spell check

	Support the import and export of data in multiple formats including ASCII, Excel, and Access.

	Support Windows operating systems

	Track all costs against a budget, by account

	Track all costs against a budget, by maintenance category

	Track all costs against a budget, by shop

	

	Basic System Requirements

	Work Orders

	Items to be considered

	Allow comments to be entered on closed work orders

	Allow submission of work requests directly to system using browser via Internet/intranet/extranet

	Allow submission of work requests directly to system using minimal client via network

	Allow work orders to be closed in batch mode

	Allow work orders to be issued in batch mode

	Allow work orders to be printed in batch mode

	Allow work orders to be reopened

	Assign and track all work order charges by asset (area and equipment)

	Assign and track all work order charges by contract labor

	Assign and track all work order charges by multiple accounts

	Assign and track all work order charges by multiple maintenance categories

	Assign and track all work order charges by shop

	Assign and track all work order charges by staff labor

	Assign and track all work order costs by asset (area and equipment)

	Assign and track all work order costs by contract labor

	Assign and track all work order costs by multiple accounts

	Assign and track all work order costs by multiple maintenance categories

	Assign and track all work order costs by shop

	Assign and track all work order costs by staff labor

	Assign multiple miscellaneous costs to a single work order

	Assign multiple parts and materials to a single work order

	Assign multiple staff and contractors to a single work order

	Assign multiple tools

	Assign priority to work orders

	Assign user-defined accounts to work orders

	Assign user-defined failure codes to work orders.

	Assign user-defined work order types

	Assign work orders to areas or locations

	Assign work orders to equipment

	Assign work orders to projects

	Attach multiple files to work orders including Word documents, Excel spreadsheets, bitmaps, CAD drawing files, video clips, sound files, and Visio files

	Automatically calculate and update actual costs by work order

	Automatically calculate and update estimated costs by work order

	Automatically indicate if equipment to be worked on is under warranty.

	Compare estimated time with actual time and produce variance report for completed work orders.

	Create and print billing notice/invoice based on charges entered on work order for labor, parts, and miscellaneous costs

	Create new work orders on Handheld Device

	Download work orders to Handheld Device

	Enter and track customer survey responses

	Enter estimated number of hours to perform the work

	Indicate if work order requires Lockout/Tagout procedures to be followed

	Limit assignment of parts and materials to those associated with asset upon which work is being performed

	Limit labor assignments to staff or contractors associated with property or facility where work is to be done

	Limit labor assignments to staff or contractors with current required training or certification

	Look up and assign assets to work orders by requester name

	Maintain log of all work order status changes

	Memorize and recall frequently used work orders

	Optionally include comments from assets (areas and equipment) on work order

	Print barcodes on work order and assign parts and materials to work order using barcode reader

	Send work orders by email

	Send work orders by fax

	Send work orders by pager

	Support multiple, customizable work order formats for printing.

	Track lost time for multiple staff labor

	Update work orders on Handheld Device and upload changes to main database

	Preventive Maintenance

	Items to be considered

	Assign multiple assets (areas and equipment) to a single PM task

	Assign multiple miscellaneous costs

	Assign multiple parts and materials

	Assign multiple staff and contractors

	Assign multiple tools

	Assign PM tasks to shop

	Assign priority

	Attach multiple files to PM tasks including Word documents, Excel spreadsheets, bitmaps, CAD drawing files, video clips, sound files, and Visio files

	Automatically calculate estimated time for PM task from assigned procedures or activities

	Automatically track and update average time and cost for completing task

	Build PM tasks from list of standard procedures or activities

	Indicate if PM task requires Lockout/Tagout procedures to be followed and automatically update work orders created from task

	Memorize and recall frequently used PM tasks

	Restrict individual PM task scheduling to specific date range during year

	Review and adjust PM task schedule before generating PM work orders

	Schedule PM tasks by date (frequency selections must include every n days/weeks/months/years, specific days of the week, and since date last done)

	Schedule PM tasks by mileage/meter

	Support task masking or shadowing

	Inspections

	Items to be considered

	Automatically create corrective work orders from failed inspection points

	Create user-defined inspection work orders

	Download inspections to Handheld Device

	Perform inspections using Handheld Device and upload results to main database

	Support multiple, customizable inspection formats for printing.

	Track failed inspection points for which corrective work orders have not yet been created

	Track pass/fail percentage for individual inspection points

	Scheduling

	Items to be considered

	Allow “drag and drop” rescheduling of work orders and PM tasks

	Display total estimated time required to complete work orders, by day

	Drill down to view work orders from within schedule

	Filter schedule by asset (area or equipment)

	Filter schedule by shop/craft/trade

	Filter schedule by staff labor

	Highlight days where scheduled work time is greater than available staff time

	Provide graphical schedule that displays all work orders and PM tasks

	Assets (Areas and Equipment)

	Items to be considered

	Allow unlimited “parent-child” hierarchy among assets

	Assign contact information

	Assign GIS location data

	Assign parts and materials

	Attach multiple files to assets including Word documents, Excel spreadsheets, bitmaps, CAD drawing files, video clips, sound files, and Visio files

	Attach/display photo of asset

	Graphical Asset/Equipment tree based on assigned hierarchy

	Maintain complete maintenance history of each asset

	Maintain meter reading log

	Maintain tenant information for leased assets

	Mark assets and equipment needing maintenance using Handheld Device

	Perform physical inventory using barcode-enabled Handheld Device

	Track equipment/component moves (e.g., moving equipment from location to location or exchanging component parts)

	Track equipment/vehicle meter readings

	Track service contracts

	Track user-defined activities (e.g., filter replaced, bearings greased, walls painted, carpet cleaned)

	Track warranties

	Update meter readings using Handheld Device

	User-defined specifications (e.g., nameplate data, date built, type of roof, type of filter)

	Purchasing

	Items to be considered

	Automatically create requisition requests based on part and material quantities below reorder points

	Online approval process (paperless) for requisition requests

	Maintain log of parts and materials received

	Receive partial shipments

	Receive parts and materials to multiple storerooms

	Send requisition requests by email

	Send requisition requests by fax

	Be able to batch feed requisition requests to the County’s HTE accounting system. 

	Parts and Materials

	Items to be considered

	Assign parts and materials to work orders using barcode-enabled Palm Handheld Device

	Assign priority to suppliers by part

	Attach multiple files to parts and materials including Word documents, Excel spreadsheets, bitmaps, CAD drawing files, video clips, sound files, and Visio files

	Automatically adjust quantities on hand when parts and materials are assigned to work orders

	Barcode-enabled inventory control using Palm Handheld Device

	Maintain detailed supplier information

	Maintain log of all quantity additions and reductions

	Multiple storerooms per part

	Multiple suppliers per part

	Receive parts and materials directly without requiring requisition request

	Track hazardous materials and attach material safety data sheets

	Unlimited user-defined specifications

	Labor

	Items to be considered

	Assign default accounts

	Assign default maintenance categories

	Default hourly charge rate (markup percentage and flat rate)

	Multiple pay rates (minimum of 3)

	Track staff and contract labor

	Track training and certifications

	Reports

	Items to be considered

	Create and add unlimited custom reports using built-in report writer

	Customize standard reports

	Filter reports by date range

	Set up and print reports in user-defined batches

	Tool Management

	Items to be considered

	Assign serial numbers to tools

	Assign tools to staff

	Identify last person to use tool

	Identify lost tools

	Maintain log of tools used by work order

	Maintain tool usage log

	Track tools by assigned staff or location

	Key Control

	Items to be considered

	Charge for replacement keys

	Identify keys not returned by due date

	Issue keys to staff and contractors

	Maintain key bitting data

	Maintain key serial numbers

	Maintain key transaction and control log

	Projects

	Items to be considered

	Add work orders to projects

	Assign sequence to work orders

	Create and track projects

	Create project budget

	Track actual costs against project budget


PART III - SPECIAL PROVISIONS

1.0.
TERM OF CONTRACT:  The resulting contract will be effective upon award by the Commissioners Court and shall continue for the life of the system.  

2.0
TERM OF WARRANTY:  Proposer shall provide the maximum warranty offered by the manufacturer (not less than one (1) year).  Warranty shall begin after installation is complete and the system is fully tested and accepted by County.

3.0
MAINTENANCE FEES: For each year after the warranty period, the annual license/maintenance fee may not increase more than 3% annually. Details of maintenance support to be described in the proposal, including hours of maintenance support; and what additional charges will be imposed if an on-site visit is required. 

4.0
PURCHASE ORDER: Contractor will not release any items or perform any services until a purchase order number is assigned by the designated representative of the County Purchasing Office.  Contractor will reference contract and purchase order on all invoices submitted to the Travis County Auditor.  Upon issuance of a purchase order, the contract administrator will call the Contractor with the items needed to be supplied.  The Contractor must respond by supplying the items at the time required.  Failure to act in this manner may result in termination of this contract.

5.0
CONTRACT ADMINISTRATOR:  For purposes of monitoring performance, establishing requirements, approving and coordinating schedules, users, and equipment, the county department named below shall act as contract administrator on behalf of Travis County:

Mark Stefanov (or successor or designee)

Travis County Sheriff’s Office 

3614 Bill Price Road

Del Valle, Texas 78617 

 (512) 854-5321

6.0
IMPLIED SERVICES:  If any services, functions or responsibilities not specifically described in this Contract are required for the proper performance and provision of the Services, they shall be deemed to be implied by and included within the scope of the Services to the same extent and in the same manner as if specifically described in this Contract.  Except as otherwise expressly provided in the Contract, Vendor shall be responsible for providing the facilities, personnel and other resources as necessary to provide the Services.

PART IV - GENERAL PROVISIONS

1.0
GENERAL DEFINITIONS:
1.1
"Auditor" means the Travis County Auditor or her designee.

1.2
"Commissioners Court" means Travis County Commissioners Court.

1.3
"County Building" means any County owned buildings and does not include buildings leased by County.

1.4
"Is doing business" and "has done business" mean:
1.4.1
Paying or receiving in any calendar year any money or other valuable thing which is worth more than $250 in the aggregate in exchange for personal services or for purchase of any property or property interest, either real or personal, either legal or equitable; or

1.4.2
Loaning or receiving a loan of money; or goods or otherwise creating or having in existence any legal obligation or debt with a value of more than $250 in the aggregate in a calendar year;

1.4.3
but does not include any retail transaction for goods or services sold to a Key Contracting Person at a posted, published, or marked price available to the general public.

1.5
"Key Contracting Person" means any person or business listed in Exhibit A to Affidavit.

1.6
"Purchasing Agent" means the Travis County Purchasing Agent.

1.7
"County" means Travis County, Texas, a political subdivision of the State of Texas.

1.8
"Historically Underutilized Business" or "HUB" means any entity or association formed to make a profit in which one (1) or more persons who are educationally or economically disadvantaged because of their identification as members of one of the following groups: African Americans, Hispanic Americans, Asian Pacific Americans, Native Americans or Women of any ethnicity have the following rights:

1.8.1
own at least fifty-one percent (51%) of all classes of shares or other equitable securities and have incidents of ownership, including an interest in profit and loss, equivalent to the percentage of capital, equipment or expertise contributed to the business where ownership is measured as though the community property interest of a spouse is the separate property of that spouse, if both spouses certify in writing that the non-participating spouse relinquishes control over his or her spouse, and his or her community property, and not as if it is subject to the community property interest of the other spouse;  and

1.8.2
have a proportionate interest and demonstrated active participation in the control, operation and management of the business's affairs; where control means having recognized ultimate control over all day-to-day decisions affecting the business, and is be known to, and at least tacitly acknowledged in day-to-day operations by employees of the business and by those with whom business is conducted, and holding a title commensurate with that control. 

2.0
GENERAL CONDITIONS:  
Contractor represents that he has thoroughly examined the drawings, specifications, schedule, instructions and all other contract documents. Contractor has made all investigations necessary to be thoroughly informed regarding plant and facilities for delivery of material, equipment and/or services as required by the proposal conditions.

3.0
CONTRACTOR CERTIFICATIONS:
3.1
Contractor certifies that he is a duly qualified, capable, and otherwise bondable business entity, that he is not in receivership or contemplates same, and has not filed for bankruptcy. He further certifies that the company, corporation or partnership is not currently delinquent with respect to payment of property taxes within County.

3.2
Contractor warrants that all applicable copyrights and licenses which may exist on materials used in this contract have been adhered to and further warrants that County shall not be liable for any infringement of those rights and any rights granted to County shall apply for the duration of the contract. Contractor shall indemnify County, its officers, agents and employees from all claims, losses, damages, causes of action and liability of every kind including expenses of litigation, and court costs and attorney fees for damages to any person or property arising in connection with any alleged or actual infringement of existing licenses or copyrights applicable to materials used in this contract.

4.0
DISPUTES AND APPEALS:
The Purchasing Agent acts as the County representative in the issuance and administration of this contract in relation to disputes.  Any document, notice, or correspondence not issued by or to the Purchasing Agent or other authorized County person, in relation to disputes is void unless otherwise stated in this contract.  If the Contractor does not agree with any document, notice, or correspondence issued by the Purchasing Agent, or other authorized County person, the Contractor must submit a written notice to the Purchasing Agent within ten (10) calendar days after receipt of the document, notice, or correspondence, outlining the exact point of disagreement in detail.  If the matter is not resolved to the Contractor’s satisfaction, Contractor may submit a written Notice of Appeal to the Commissioners Court, through the Purchasing Agent, if the Notice is submitted within ten (10) calendar days after receipt of the unsatisfactory reply.  Contractor then has the right to be heard by Commissioners Court.

5.0
FUNDING: 
Funds for payment on this Contract have been provided through the County budget approved by Commissioners Court for this fiscal year only.  State of Texas statutes prohibit the obligations and expenditure of public funds beyond the fiscal year for which a budget has been approved.  However, the cost of items or services covered by this Contract is considered a recurring requirement and is included as a standard and routine expense of County to be included in each proposed budget within the foreseeable future.  County Commissioners expect this to be an integral part of future budgets to be approved during the period of this Contract except for unanticipated needs or events which may prevent such payments against this Contract.  However, County cannot guarantee the availability of funds, and enters into this Contract only to the extent such funds are made available.  The fiscal year for County extends from October 1st of each calendar year to September 30th of the next calendar year.

6.0 FUNDING OUT:

Despite anything to the contrary in this Contract, if, during budget planning and adoption, Commissioners Court fails to provide funding for this Contract for the following fiscal year of County, County may terminate this Contract after giving Contractor thirty (30) days written notice that this Contract is terminated due to the failure to fund it.
7.0
INVOICING/PAYMENTS:

7.1 
Contractor shall provide County with an Internal Revenue Form W-9, Request for Taxpayer Identification Number and Certification, that is completed in compliance with the Internal Revenue Code and its rules and regulations before any Contract funds are payable. 

7.2
Payment shall be made by check or warrant by County upon satisfactory delivery and acceptance of products and services and submission of an invoice to the address below:

County Auditor

P.O. Box 1748

Austin, Texas 78767

7.3
As a minimum, invoices shall include: (i) name, address, and telephone number of Contractor and similar information in the event payment is to be made to a different address; (ii) County Contract or Purchase Order number; (iii) identification of products or services as outlined in this Contract; (iv) quantity or quantities, applicable unit prices, total prices, and total amount; and (v) any additional payment information called for by this Contract. County will not pay invoices that are in excess of the amount authorized by the Purchase Order.

7.4
Payment shall be deemed to have been made on the date of mailing of the check or warrant. For purposes of payment discounts, time will begin upon satisfactory delivery of products and services and/or submission of acceptable invoice, whichever is last.  Partial payments will not be made unless specifically requested and approved by County prior to Contract award.

7.5
Accrual and payment of interest on overdue payments shall be governed by Tex. Gov't Code Ann., ch. 2251. 

8.0
RESERVED:

9.0
DISCOUNTS:
Prompt payment discounts will not be considered in determining low proposals and making awards. In connection with any discount offered, time will be computed from the date of receipt of supplies or services or from the date a correct invoice is received, whichever is the later date. Payment is deemed to have been made on the date of mailing of the check, or warrant.  

10.0
OFFICIALS NOT TO BENEFIT:
If a member of the Commissioners Court belongs to a cooperative association, the County may purchase equipment or supplies from the association only if no member of the Commissioners Court will receive a pecuniary benefit from the purchase, other than as reflected in an increase in dividends distributed generally to members of the association.

11.0
COVENANT AGAINST CONTINGENT FEES:

The Contractor warrants that no persons or selling agency has been retained to solicit this Contract upon an understanding for a commission, percentage, brokerage, or contingent fee, excepting bona fide employees or bona fide established commercial selling agencies maintained by the Contractor to secure business. For breach or violation of this warranty, County shall have the right to terminate this Contract without liability, or in its discretion to, as applicable, add to or deduct from the Contract price for consideration, or otherwise recover, the full mount of such commission, percentage, brokerage, or contingent fee.

12.0 ASSIGNMENT:
12.1 
Assignment.  The parties to this Contract shall not assign any of the rights or obligation under this Contract without the prior written consent of the other party.  No official, employee, representative or agent of County has the authority to approve any assignment under this Contract unless that specific authority is expressly granted by Commissioners Court.

12.2 Successors Bound.  The terms, provisions, covenants, obligations and conditions of this Contract are binding upon and inure to the benefit of the successors in interest and the assigns of the parties to this Contract if the assignment or transfer is made in compliance with the provisions of this Contract.

12.3
If a change of name is required, the Purchasing Agent shall be notified immediately.  No change in the obligation of or to Contractor will be recognized until it is approved by Commissioners Court.
13.0 FORCE MAJEURE:
If the performance by either party of any of its obligations under this Contract is interrupted or delayed due to an act of God or the common enemy or as the result of war, riot, civil commotion, sovereign conduct, or the act or conduct of any person or persons not a party to this Contract, then it shall be excused from performance for such period of time as is reasonably necessary to remedy the effects thereof.

14.0 TERMINATION FOR DEFAULT:
Failure by either County or Contractor in performing any provisions of this Contract shall constitute a breach of Contract. Either party may require corrective action within ten (10) calendar days after date of receipt of written notice citing the exact nature of the other's breach. Failure to take corrective action or failure to provide a satisfactory written reply excusing such failure within the ten (10) calendar days shall constitute a default. The defaulting party shall be given a twenty (20) calendar day period within which to show cause why this Contract should not be terminated for default. Commissioner’s Court may take whatever action as its interest may appear, resulting from such notice. All notices for corrective action, breach, default or show cause, shall be issued by the Purchasing Agent or County Attorney only and all replies shall be made in writing to the Purchasing Agent at the address provided herein. Notices issued by or to anyone other than the Purchasing Agent or County Attorney shall be null and void, and shall be considered as not having been issued or received. County reserves the right to enforce the performance of this Contract in any manner prescribed by law in case of default and may contract with another party with or without competition or further notification to the Contractor. As a minimum, Contractor shall be required to pay any difference in the cost of securing the products or services covered by this Contract, or compensate for any loss or damage to the County derived hereunder should it become necessary to contract with another source because of his default, plus reasonable administrative costs and attorney's fees. In the event of Termination for Default, County, its agents or representatives, shall not be liable for loss of any profits anticipated to be made hereunder.

15.0 TERMINATION FOR CONVENIENCE:
County reserves the right to terminate this Contract upon thirty (30) calendar days written notice for any reason deemed by Commissioners Court to serve the public interest, or resulting from any governmental law, ordinance, regulation, or court order. Termination for Convenience shall not be made when termination is authorized under any other provisions of this Contract, and termination for convenience shall not be taken with the intention of awarding the same or similar contract requirements to another source. In the event of such termination the County shall pay the Contractor those costs directly attributable to work done or supplies obtained in preparation for completion or compliance with this Contract prior to termination; provided, however, that no costs shall be paid which are recoverable in the normal course of doing business in which the Contractor is engaged. In addition, no costs which can be mitigated through the sale of supplies or inventories shall be paid. If County pays for the cost of supplies or materials obtained for use under this Contract, said supplies or materials shall become the property of County and shall be delivered to the FOB point shown herein, or as designated by the Purchasing Agent. County shall not be liable for loss of any profits anticipated to be made hereunder.

16.0
CHANGES:

16.1
Unless specifically provided otherwise in this Contract, any change to the terms of this Contract or any attachments to it shall be made by written change order signed by both parties. The Purchasing Agent may at any time, by written document, make changes within the general scope of this Contract in any one of the following:

16.1.1 Description of services;

16.1.2 Place of delivery; 
16.1.3
Any aspect of contract to correct errors of a general administrative a nature or other mistakes, the correction of which does not affect the scope of the contract and does not result in expense to the Contractor.

16.2 It is acknowledged by Contractor that no officer, agent, employee or representative of County has any authority to change the scope of this Contract or any attachments to it unless expressly granted that authority by the Commissioners Court.

16.3 If any change under 16.1 causes an increase or decrease in the cost, or time required for performance of any part of the work under this Contract, the Commissioners Court shall make an equitable adjustment in the contract price, the delivery schedule, or both, and modify this Contract. The Contractor must submit any "proposal for adjustment" within thirty (30) calendar days after the date of receipt of the written order.

16.4 Contractor shall submit all requests for alterations, additions or deletions of the terms of this Contract or any attachment to it to the Purchasing Agent. The Purchasing Agent shall present Contractor's requests to Commissioners Court for consideration.
17.0
COUNTY ACCESS: 

Contractor shall maintain and make available all books, documents, and other evidence pertinent to the costs and expenses of this Contract for inspection, audit or reproduction by any authorized representative of County to the extent this detail will properly reflect these costs and expense.  These include all costs; both direct and indirect costs, cost of labor, material, equipment, supplies, and services, and all other costs and expenses of whatever nature for which reimbursement is claimed under this Contract.  All required records shall be maintained until an audit is completed and all required questions arising therefrom are resolved, or three (3) years after completion of the Contract term, whichever occurs first; however, the records shall be retained beyond the third year if an audit is in progress or the findings of a completed audit have not been resolved satisfactorily.

18.0
SUBCONTRACTS:
18.1
Contractor shall not enter into any subcontracts for any service or activity relating to the performance of this contract without the prior written approval or the prior written waiver of this right of approval from County.  It is acknowledged by Contractor that no officer, agent, employee or representative of County has the authority to grant such approval or waiver unless expressly granted that specific authority by the Commissioners Court.

18.2
If a subcontract is approved, Contractor must make a "good faith effort” to take all necessary and reasonable steps to ensure HUBs maximum opportunity to be subcontractors under this Contract. Contractor must obtain County approval of all proposed HUB subcontractors through the Purchasing Agent.  Failure by Contractor to make a good faith effort to employ HUBs as subcontractors constitutes a breach of this Contract and may result in termination of this Contract.

19.0
MONITORING:

County reserves the right to perform periodic on-site monitoring of Contractor's compliance with the terms of this Contract, and of the adequacy and timeliness of Contractor's performance under this Contract. After each monitoring visit, County shall provide Contractor with a written report of the monitor's findings. If the report notes deficiencies in Contractor's performances under the terms of this Contract, it shall include requirements and deadlines for the correction of those deficiencies by Contractor. Contractor shall take action specified in the monitoring report prior to the deadlines specified.

20.0
ASSIGNMENT OF CONTRACT OR MORTGAGE:

Contractor must not transfer or assign any part of or right or interest in this Contract, directly or indirectly, voluntary or involuntary without the express written approval of the Commissioners Court.  Contractor must not execute any mortgage, or issue any bonds, shares of stock, or other evidence of interest in County buildings. 

21.0
CIVIL RIGHTS/ADA COMPLIANCE:
Contractor shall provide all services and activities required by this Contract in a manner that would comply with the Civil Rights Act of 1964, as amended, the Rehabilitation Act of 1973, Public Law 93-1122, Section 504, and with the provisions of the Americans With Disabilities Act of 1990, Public Law 101-336 [S.933] if Contractor were an entity bound to comply with these laws. Contractor shall not discriminate against any employee or applicant for employment based on race, religion, color, sex, national origin, age or handicapped condition.

22.0
GRATUITIES:
County may terminate this Contract if it is found that gratuities of any kind including entertainment, or gifts were offered or given by the Contractor or any agent or representative of the Contractor, to any County Official or employee with a view toward securing favorable treatment with respect of this Contract. If this Contract is terminated by the County pursuant to this provision, County shall be entitled, in addition to any other rights and remedies, to recover from the Contractor at least three times the cost incurred by Contractor in providing the gratuities.

23.0
FORFEITURE OF CONTRACT:
23.1
Contractor must forfeit all benefits of the Contract and County must retain all performance by Contractor and recover all consideration or the value of all consideration, paid to Contractor pursuant to this contract if:

23.1.1
Contractor was doing business at the time of submitting its proposal or had done business during the 365 day period immediately prior to the date of which its proposal was due with one or more Key Contracting Persons if Contractor has not disclosed the name of any such Key Contracting Person in its proposal which is expressly incorporated in this Contract; or

23.1.2
Contractor does business with a Key Contracting Person after the date on which the proposal that resulted in this Contract and prior to full performance of the Contract and fails to disclose the name of that Key Contracting Person in writing to each member of the Commissioners Court and to the County Clerk within ten (10) days commencing business with that Key Contracting Person.

24.0
NOTICES:
24.1
Any notice required or permitted to be given under this Contract by one party to the other shall be in writing and shall be given and deemed to have been given immediately if delivered in person to the address set forth in this section for the party to whom the notice is given, or on the third day following mailing if placed in the United States Mail, postage prepaid, by registered or certified mail with return receipt requested, addressed to the party at the address set forth in this section.

24.2
The address of County for all purposes under this contract shall be:

Honorable Samuel T. Biscoe (or his successor in office)

County Judge

P.O. Box 1748

Austin, Texas 78767-1748

With copies to (registered or certified mail with return receipt is not required):

Honorable David Escamilla (or his successor in office)

Travis County Attorney

P.O. Box 1748

Austin, Texas 78767-1748
With copies to (registered or certified mail with return receipt is not required):

Cyd Grimes, C.P.M.

Purchasing Agent

P.O. Box 1748

Austin, Texas 78767-1748
24.3
The address of the Contractor for all purposes under this contract and for all notices hereunder shall be the address shown in the Notice of Award.

24.4
Each party may change the address for notice to it by giving notice of the change in compliance with 24.0.

25.0
CONSTRUCTION OF CONTRACT:
25.1
Law and Venue. This Contract is governed by the laws of the United States of America and Texas and all obligations under this contract are performable in Travis County, Texas. Venue for any dispute arising out of this Contract will lie in the appropriate court of Travis County, Texas.

25.2
Severability. If any portion or portions of this Contract are ruled invalid, illegal, or unenforceable in any respect, by a court of competent jurisdiction, the remainder of it shall remain valid and binding.

25.3
Headings. Headings and titles at the beginning of the various provisions of this Contract have been included only to make it easier to locate the subject matter covered by that part, section or subsection and are not to be used in construing this Contract.

25.4 Computation of Time. When any period of time is stated in this Contract, the time shall be computed to exclude the first day and include the last day of period. If the last day of any period falls on a Saturday, Sunday, or a day that Travis County has declared a holiday for its employees, these days shall be omitted from the computation. All hours stated in this Contract are stated in Central Standard Time from 2:00 o'clock a.m. on the first Sunday October until 2:00 o'clock a.m. on the first Sunday of April and in Central Daylight Saving Time from 2:00 o' clock a.m. on the first Sunday April until 2:00 o'clock a.m. on the first Sunday of October.

25.5
Gender and Number: Words of any gender in this Contract shall be construed to include any other gender and words in either number shall be construed to include the other unless the context in the Contract clearly requires otherwise.


26.0 RESERVED


27.0 RESERVED


28.0 ENTIRE CONTRACT:
All oral and written agreements between Contractor and County relating to the subject matter of this Contract that were made prior to the execution of this Contract have been reduced to writing and are contained in this Contract.

29.0
CONTRACTOR LIABILITY, INDEMNIFICATION AND CLAIMS NOTIFICATION:
Contractor shall indemnify County, its officers, agents, and employees, from and against any and all third party claims, losses, damages, causes of action, suits, and liability of every kind whether meritorious or not and, including all expenses of litigation, court costs, and reasonable attorney's fees, arising in connection with the services provided by Contractor under this Contract.  It is the expressed intention of the parties to this contract, both Contractor and County, that the indemnity provided for in this paragraph is indemnity by Contractor to indemnify and protect County from the consequences of Contractor's actions.

30.0
ADDITIONAL GENERAL PROVISIONS:

30.1
County may assign any of its obligations under this Contract.

30.2
Contractor must comply with all Federal and State laws and regulations, City and County ordinances, orders, and regulations, relating in any way to this Contract.

30.3
Contractor must secure all permits and licenses, pay all charges and fees, and give all notices necessary for lawful operations.

30.4    Contractor must pay all taxes and license fees imposed by the Federal and the State Governments and their agencies and political subdivisions upon the property and business of Contractor. 

30.5   Despite anything to the contrary in this Contract, if the Contractor is delinquent in payment of property taxes at the time of providing services, Contractor hereby assigns the portion of the amount owing to it under this contract that is equal to the amount Contractor is delinquent in property tax payments to the Travis County Tax Assessor-Collector for the payment of the delinquent taxes. 

31.0
DESIGNATED COUNTY HOLIDAYS 2007: No deliveries will be accepted on designated holidays, unless specific prior arrangements have been made.  Below is the approved holiday schedule.  Future schedules are expected to be similar.

HOLIDAY SCHEDULE



2007




 


	1.
	New Years Day

	Monday

	January 1, 2007

	2.
	Martin Luther King Jr. Day
	Monday

	January 15, 2007

	3.
	Presidents’ Day Observed
	Monday

	February 19, 2007

	4.
	Memorial Day
	Monday

	May 28, 2007

	5.
	Independence Day
	Wednesday
	July 4, 2007

	6.
	Labor Day
	Monday
	September 3, 2007

	7.
	Veteran’s Day  
	Monday
	November 12, 2007

	8.
	Thanksgiving Day  
	Thursday
	November 22, 2007

	9.
	Friday after Thanksgiving
	Friday
	November 23, 2007

	10.
	Christmas Eve
	Monday
	December 24, 2007

	11.
	Christmas Day
	Tuesday
	December 25, 2007


32.0
MEDIATION:

When mediation is acceptable to both parties in resolving a dispute arising under this Agreement, the parties agree to use a mutually agreed upon mediator, or a person appointed by a court of competent jurisdiction, for mediation as described in section 154.023 of the Texas Civil Practice and Remedies Code.  Unless both parties are satisfied with the result of the mediation, the mediation will not constitute a final and binding resolution of the dispute.  All communications within the scope of the mediation shall remain confidential as described in section 154.073 of the Texas Civil Practice and Remedies Code, unless both parties agree, in writing, to waive the confidentiality.
33.0
CONFLICT OF INTEREST QUESTIONNAIRE:
The Contractor shall complete the Conflict of Interest Questionnaire attached to this Contract as Attachment B as required by Section 176.006, Tex. Loc. Gov’t Code. The Contractor shall file the Questionnaire with the County Clerk, Elections Division, 5501 Airport Blvd., Austin, Texas 78751. The Contractor shall update this Questionnaire, as required by Chapter 176 of the Local Government Code, by September 1, 2006, and each year thereafter for the duration of this Contract. In addition, if any statement on this submitted Questionnaire becomes incomplete or inaccurate, The Contractor shall submit an updated Questionnaire. The Contractor should note that the law requires the County to provide access to this Questionnaire on the official Travis County Internet website.
34.0
NON-WAIVER OF DEFAULT:
34.1
The waiver of a breach of any term or condition of this Contract is not a waiver of a subsequent breach of that term or condition, or a breach or subsequent breach of any other term of condition. No official, agent, employee, or representative of County may waive any breach of any term of condition of this Contract unless expressly granted that specific authority by Commissioner Court. 

34.2
All rights of County under this Contract are specifically reserved and any payment, act or omission shall not impair or prejudice any remedy or right to County under it. Any right or remedy in this Contract shall not preclude the exercise of any other right or remedy under this Contract or under any law, nor shall any action taken in the exercise of any right or remedy be deemed a waiver of any other rights or remedies. 

35.0
CERTIFICATION OF ELIGIBILITY:
Contractor certifies that at the time of submission of its offer, it was not on the Federal Government’s list of suspended, ineligible, or debarred contractors and that it has not been placed on this list between the time that its offer was submitted and the time of execution of this contract.  If the Contractor is placed on the list during the term of this contract  Contractor  shall notify the Travis County Purchasing Agent.  False certification or failure to notify may result in terminating this Contract for default.

36.0
INSURANCE AND LIABILITY:

During the period of this Contract, contractor shall maintain at his expense, insurance with limits not less than those prescribed below.  With respect to required insurance, Contractor shall:

(i)
Name County as additional insured, as its interests may appear.

(ii)
Provide County a waiver of subrogation.

(iii)
Provide County with a thirty (30) calendar days advance written notice of cancellation or material change to said insurance.

(iv)
Provide the County Purchasing Agent at the address shown on Page 1 of this contract, a Certificate of Insurance evidencing required coverages within ten (10) calendar days after receipt of Notice of Award and within ten (10) calendar days of each renewal of the insurance. Also, please assure your certificate contains the contract number as indicated on the Contract Award form when issued by Travis County.

(v)
Submit an original certificate of insurance reflecting coverage as follows:

Automobile Liability:

  Bodily Injury (Each person)


$250,000.00

  Bodily Injury (Each accident)

$500,000.00

  Property Damage



$100,000.00

General Liability (Including Contractual Liability):

  Bodily Injury




$500,000.00

  Property Damage



$100,000.00

Excess Liability:

  Umbrella Form



Not Required

Worker's Compensation:



Statutory

37.0
SECURITY COMPLIANCE:

All hardware connected to the Travis County network and all software running on such hardware must comply with the following Information Security Compliance requirements of the Travis County Department of Information and Telecommunications Services (ITS): 

37.1

Network, Computer, and Information Security Compliance: The goods and/or services solicited through this request must be and remain in compliance with applicable Texas law.

The go
The goods and/or services solicited through this request must be and remain in compliance with all Travis County network, computer, software, and information security policies, standards, specifications, guidelines, processes and procedures already developed or deployed or subsequently developed or deployed and used by or for the Travis County Department of Information and Telecommunications Services (“ITS”) and/or a department, office or division of any elected or appointed Travis County official (collectively, the “Travis County Security Requirements” or the “Security Requirements”).  The documents comprising the Security Requirements may be obtained upon request from ITS and upon execution of a Travis County Non-Disclosure and Confidentiality Agreement.

37.2
Initial Compliance: Proposer’s/Offeror’s goods and/or services shall comply with the Security Requirements including but not limited to the Travis County Asset Management Policy, Lifecycle Management Standard, Configuration Management Standard, Change Control Standard, and System Development Lifecycle Standard. The Proposer’s/Offeror’s goods and/or services must operate with and be compatible with any and all network security, computer security, software security, and/or information security safeguards, including security hardware, software, appliances deployed by County (the “Security Safeguards”).

37.3
Certification of Compliance:  Proposer/Offeror must perform a self-conducted compliance review of Proposer’s/Offeror’s goods and/or services and provide to the County, as part of the formal response, written certification in the form of a completed, signed, and dated compliance review checklist, attesting that Proposer’s/Offeror’s goods and/or services are compliant with the Security Requirements. An authorized official of the Proposer’s/Offeror’s company must sign and date the compliance review checklist.

37.4
Exceptions to Compliance Prior to Contract Award:  If the Proposer’s/Offeror’s goods and/or services are not in full compliance, the Proposer/Offeror may choose to provide a response to this request, noting the specific exceptions to compliance, the reasons for non-compliance, Proposer’s/Offeror’s future intention to achieve compliance or reasons why compliance is not necessary or desirable, and/or other comments that the County should take into consideration when evaluating the Proposer’s/Offeror’s response.

37.5

Ongoing Compliance Until Contract Award:  Proposer’s/Offeror’s goods and/or services must comply with any and all modifications and/or additions to the Security Requirements and/or Security Safeguards that may occur between the time the Proposer’s/Offeror’s response was submitted and the evaluation of responses and contract award. The Proposer’s/Offeror’s initial response, including any maintenance and support services, must take into consideration ongoing compliance with the Security Requirements and the Security Safeguards.

If Proposer’s/Offeror’s goods and/or services become non-compliant after the Proposer/Offeror has submitted a response, either through no fault of the County or in the event the County revises the Security Requirements and/or makes a change to the Security Safeguards and such revision causes the Proposer’s/Offeror’s goods and/or services to be non-compliant, the County shall have the option of accepting the non-compliance or requiring Proposer/Offeror to make any necessary modifications or alterations to bring Proposer’s/Offeror’s goods and services into compliance before completing the evaluation of the Proposer’s/Offeror’s response and award of the Contract. 

If County exercises its right to require compliance pursuant to the foregoing, Proposer/Offeror may 1.) withdraw Offer’s response, or 2.) shall be responsible for bringing the goods and/or services into compliance and shall be responsible for all costs incurred by Proposer/Offeror in order to become compliant.

37.6.
Ongoing Compliance Upon Execution of Contract: Contractor’s goods, services, practices, and/or procedures must remain in compliance with the Security Requirements and compatible with the Security Safeguards, including complying with any and all modifications and/or additions to the Security Requirements and/or Security Safeguards that may occur throughout the term of the Contract.

The Contractor shall provide the required hardware, software, materials, expertise, and/or labor required to ensure ongoing compliance of the Contractor-provided goods and/or services with the Security Requirements, including operability and compatibility with the Security Safeguards as a part of ongoing maintenance and support.

The Contractor-provided goods, services, practices, and/or procedures must be accredited by the ITS Department Security Manager before being connected into the Travis County Government Network or placed into any County production operation environment.  Accreditation is achieved by undergoing a Security Assessment that shows the Contractor supplied goods and/or services are compliant with the Security Requirements and Security Safeguards.  This security evaluation of the specific solutions covered by the Contract may reveal aspects of the architecture, implementation, operation, maintenance, and/or other aspect of these solutions that may necessitate incorporating additional solution-specific information security requirements to protect County computers, networks, software, information, and facilities.
37.7

Notification of Non-Compliance or Incompatibility: If Contractor determines, at any time during the Contract term, that Contractor’s goods, services, practices, and procedures do not comply with County’s current Security Requirements and/or are not compatible with County’s current Security Safeguards, the Contractor shall notify the ITS Help Desk by no later than the end of the business day following the confirmation by the Contractor of the non-compliance or incompatibility. 

If the County determines at any time during the Contract term, that the Contractor’s goods, services, practices, and procedures do not comply with County’s current Security Requirements and/or compatibility with County’s current Security Safeguards, the County shall notify the Contractor by no later than the end of the business day following the confirmation by the Contractor of the non-compliance or incompatibility.

37.8

Remedy of Non-Compliance or Incompatibility: In the event that either the County or the Contractor are notified of a non-compliance and/or incompatibility, the Contractor shall:

(a) 
Determine the effort and cost to bring Contractor’s goods, services, practices, and procedures into compliance and compatibility; 

(b)
Provide a draft working plan, including schedule, work effort and cost details, to remedy the non-compliance or incompatibility to the County no later than 5 working days after notification of the non-compliance and/or the incompatibility to County has been confirmed.


The County, at its sole discretion, shall determine whether the Contractor must bring some, all, or none of the non-compliant or incompatible Contractor’s goods, services, practices, and procedures into compliance with County’s current Security Requirements and/or into compatibility with County’s current Security Safeguards.  Any instance of non-compliance or compatibility that the County does not require to be brought into compliance or compatibility will be noted as an exception.  The County may choose, in its sole discretion, at any time, to remove the exception and require compliance and/or compatibility.

The Contractor shall be responsible for all costs associated with bringing Contractor-supplied goods, services and/or Contractor processes and practices into compliance with the Security Requirements and compatibility with the Security Safeguards.

The Co
The County may, at its sole discretion, provide some, all or none of the hardware, software, materials, expertise, and labor that may be required from time to time to bring the Contractor-supplied goods, services, practices, and/or procedures into compliance with the Security Requirements and the Security Safeguards.

37.9
Connectivity and Access to County Network, Systems, Software, and/or Information:  The Contractor and Contractor personnel who will be providing and/or maintaining goods and/or services, and who may from time to time access County systems, networks, software, and/or information, must be familiar with, and agree to adhere to and comply with the Security Requirements that pertain to and govern access to County computers, networks, software, and information including without limitation the Travis County Government Asset Protection Policy, Access Control Standard, Remote Access Standard, Security Awareness Policy, and Third Party Security Awareness Standard.
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ATTACHMENT A

PRICING SCHEDULE

Please provide a detailed list of the hardware/software that is required to operate your proposed Computerized Maintenance Management System

	Qty 
	Item
Description
	Unit Cost
	Extended Cost

	1.
	BASE CMMS (Server License and 5 Client Licenses)
	
	

	2.
	ADDITIONAL MODULES (Each additional license)

Please describe the functionality provided by each module. Use a separate sheet of paper for this description.
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	3.
	Option to use configuration and installation services by propser. Please describe services to be provided in detail and the cost per day and/or per hour. Use a separate sheet of paper for this description. 
	
	

	4.
	Option to use other implementation services provided by proposer. Please describe services to be provided in detail and the cost per day and/or per hour. Use a separate sheet of paper for this description.
	
	

	5.
	Option to use training services to be provided by proposer. Please describe services to be provided in detail and the cost per day and/or per hour. Use a separate sheet of paper for this description.
	
	

	6.
	TOTAL COST OF BASE SYSTEM, including modules proposed, configuration and installation services, other implementation services and training services
	
	

	7.
	Support and maintenance services. Please describe different options, including 24 x 7 support and 8 x 5 support.
Do you provide upgrades for your software and how often and at what cost?
	
	

	8.
	Customization services. Please describe the services you provide on hourly or a daily basis including the cost of migrating existing data to the new CMMS
	
	


ATTACHMENT B 
CONFLICT OF INTEREST QUESTIONNAIRE
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[image: image1.png]CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ
For vendor or other person doing business with local governmental entity

This questionnaire is being filed in accordance with chapter 176 of the Local OFFICEUSEONLY

Government Code by a person doing business with the governmental entity. Date Received

By law this questionnaire must be filed with the records administrator of the
local government not later than the 7th business day after the date the person

becomes aware of facts that require the statement to be filed. See Section
176.006, Local Government Code.

A person committs an offense if the person violates Section 176.006, Local
Government Code. An offense under this section is a Class C misdemeanor.

Name of person doing business with local governmental entity.

D Check this box if you are filing an update to a previously filed questionnaire.

(The law requires that you file an updated completed questionnaire with the appropriate filing authority not later than
September 1 of the year for which an activity described in Section 176.006(a), Local Government Code, is pending and
not later than the 7th business day after the date the originally filed questionnaire becomes incomplete or inaccurate.)

Describe each affiliation or business relationship with an employee or contractor of the local governmental entity who makes
recommendations to a local government officer of the local governmental entity with respect to expenditure of money.

T Describe each affiliation or business refationship with a person who is a local government officer and who appoints or
employs a local government officer of the local governmental entity that is the subject of this questionnaire.

Adopted 01/13/2008
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[image: image1.png]CONFLICT OF INTEREST QUESTIONNAIRE Form CIQ

For vendor or other person doing business with local governmental entity Page 2

5] Name of local government officer with whom filer has affilitation or business relationship. (Complete this section only if the
answerto A, B, or C is YES.)
This section, item 5 including subparts A, B, C & D, must be completed for each officer with whom the filer has affiliation or
business relationship. Attach additional pages to this Form CIQ as necessary.
A. Is the local government officer named in this section receiving or likely to receive taxable income from the filer of the
questionnaire?
e e
B. Is the filer of the questionnaire receiving or likely to receive taxable income from or at the direction of the local government
officer named in this section AND the taxable income is not from the local governmental entity?
e e
C. Is the filer of this questionnaire affiliated with a corporation or other business entity that the local government officer serves
as an officer or director, or holds an ownership of 10 percent or more?
v e
D. Describe each affiliation or business relationship.
[e] Describe any other affiliation or business relationship that might cause a conflict of interest.
[

Signature of person doing business with the governmental entity Date

Adopted 01/13/2008
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