The California Department of Fair Employment and Housing (DFEH) is issuing this solicitation to procure a Contractor hosted Complaint Management System (CMS) solution to replace its existing in-house developed Case Management Information System (CMIS). The solution should include a Commercial off the Shelf (COTS) software product that can be configured to meet the DFEH requirements. Contact Info: Stacey Duvane Agency Phone: 916-375-4557
