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Communications and Public Relations Consultant
ROLE DESCRIPTION

Dudley Street Neighborhood Initiative (DSNI) is a thirty year-old resident-led, non-profit planning and organizing group in the Roxbury/North Dorchester area of Boston.  DSNI’s mission is to empower Dudley residents to organize, plan for, create, and control a vibrant, diverse and high quality neighborhood in collaboration with community partners. DSNI's approach to neighborhood revitalization is comprehensive and focuses on three strategic areas—sustainable and economic development, leadership development and collaboration, and youth opportunities and development. In partnership with nonprofit organizations, community development corporations (CDCs), businesses, and religious institutions serving the neighborhood, DSNI works to implement resident-led revitalization plans.
Today, DSNI is engaged in a wide range of community change efforts, affecting all areas of neighborhood life. Examples include:

The Boston Promise Initiative (BPI): This place-based approach to transforming community-school relationships and accelerating academic achievement will ensure sustained success in school for all Dudley children.

Strong Leaders, Brighter Futures: This youth mentoring program will pair neighborhood adults with youth in mentoring matches, designed to ensure that our community supports youth development and entry into college and family-supporting careers.

Dudley Children Thrive: This organizing approach connects neighborhood families with small children to each other, and to the resources that all families need to help meet the challenges of raising children today.

The Dudley Workforce Committee: This group of local business leaders, union officials and residents work together to ensure that local construction projects prioritize hiring of community residents.

In addition, 2014 is DSNI’s 30th anniversary year. In celebration of our thirty years of work in community building and transformation and as a platform for the next thirty years, we plan to celebrate the anniversary throughout the year, using our regular annual events (Open House, Annual Meeting, Multicultural Festival) as well as special events, including a “homecoming weekend” with a black tie event to celebrate community leaders who have moved on, and the development of community celebrations in other ways.  Generations of Change:  DSNI@30 will be the theme of these celebrations and will set the stage for our next thirty years of work.
Each of these initiatives, and the many other projects, campaigns and events which are coordinated, planned and organized by DSNI Board members and staff, require visibility to support continued progress.  To support organizational visibility, community organizing, friend- and fundraising, DSNI seeks to hire a consultant to support and build our communications and public relations capacity.
The position will be a contract position, within the Management function at DSNI.   The consultant will work closely with DSNI staff, Board and partner organizations.  The position reports to DSNI’s Executive Director. A detailed job description follows below. 

RESPONSIBILITIES:

Summary
 

The Communications Consultant will be responsible for planning, development and implementation of the 30th anniversary activities related to DSNI’s general audience public relations, marketing, press and visibility strategies, including activities both external and internal.  S/he will oversee development and implementation of support materials and services for strategic areas and programs in the area of marketing, communications and public relations. 
 

Primary Relationships
 

· The consultant will report to the Executive Director and serves as a member of the Directors team.

· The consultant will work with the Executive Director and Directors in assuring our adherence to community values in our messaging and our work, and in maintaining a high level of accountability to Dudley’s residents and organizations.

· Within DSNI, the consultant has primary working relationships with the Executive Director, Directors and three consultants (Resource Development, Events Planning and BPI Communications Consultant) as well as the Managers, specifically Communications and Resource Development Managers.

· Consultant will have strong relationships with local and national media
 

Responsibilities
 

Responsible for creating, implementing and measuring the success of:

· A comprehensive marketing, communications and public relations program that will enhance DSNI’s 30th anniversary image and position within the Dudley community, nonprofit sector and the community change sector as well as with the general public during this 30th anniversary year. 
· New marketing, communications and public relations activities and materials including publications, media relations, and with respect to both ongoing work and 30th anniversary events.
Responsible for editorial direction, design, production and distribution of DSNI publications related to the 30th anniversary.
Responsible for coordinating media interest and attention and ensuring regular contact with target media and appropriate response to media requests.  

Responsible for developing media contact database, manage media outreach for 30th anniversary events, seeking at all times to grow and nourish the organization’s network of supporters.
Qualification, Skills and Knowledge Requirements

The Communications Consultant will provide leadership in building the appropriate systems to increase DSNI’s visibility and enhance its impact through public relations. The ideal candidate should have experience in media relations, possess exceptional writing and editing skills, have a strong ability to forge relationships, particularly in the media community, as well as experience in marketing and special events, and working in a diverse setting. 
DSNI is a highly collaborative organization, which moves quickly among many competing priorities.  The successful applicant will be able to jump in, learn quickly and go the extra mile.  The ideal candidate must have the ability to maintain confidentiality, be respectful of many work-styles and points of view and have the ability to share both responsibility and credit.  S/he must be able to work well under pressure and have a demonstrated ability to pay attention to details. S/he must be an entrepreneurial, self-directed team player committed to comprehensive community change.  
· Excellent writing skills, attention to grammar and usage, and ability to write clearly and concisely 
· Excellent verbal communication skills

· Strong group training and facilitation skills
· Website management/writing-for-web skills
· Strong computer skills, particularly in Microsoft PowerPoint, Word, Excel, and Access
· Extremely comfortable working with a dynamic, deadline-driven and collaborative team
· Superior organizational and analytical skills

· Experience or interest in comprehensive community change initiatives
Neighborhood residents and bilingual applicants (Spanish, Cape Verdean Creole, Haitian Creole) are strongly preferred.
Interested applicants should submit a resume, writing sample and three references by June 1 via email only to Luzia Centeio at lcenteio@dsni.org.  No telephone inquiries or recruiters please. DSNI is an EOE. 
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