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1.0 INFORMATION FOR BIDDERS

1.1 Purpose and Intent of the Procurement

1.1.1 Purpose

This Request for Proposal (RFP) is being issuethbyJniversity of Medicine and Dentistry of
New Jersey (UMDNJ), Department of Purchasing Sesvian behalf of UMDNJ’s University
Behavioral Healthcare (UBHC) component.

The purpose of this RFP is to enter into a conti@girovide comprehensive claims scrubber and
insurance eligibility verification services for UEFs inpatient and outpatient billings.

1.1.2 Intent

It is the University’s intent to award one firm poovide comprehensive claims scrubber and
insurance eligibility verification services for UEFs inpatient and outpatient billings.

Any contract will be awarded to a responsible brddkose bid, conforming to this request for
proposal, is most advantageous to the UMDNJ, @mzkother factors considered.

1.2 Background

UMDNJ is the nation’s largest freestanding publealth sciences university. It includes eight
(8) schools on five (5) campuses. It is a statewsgstem of health sciences education,
biomedical research and healthcare delivery. UMMIE3 founded in 1970 to consolidate New
Jersey’s health professions education and duriadatst two decades it has become the core of
the state’s healthcare delivery system. Additian&drmation about the University, its multiple
locations, schools and healthcare facilities idlakke at:
http://www.umdnj.edu/homepage/index.html

UMDNJ - UBHC is the integrated behavioral healtlecaystem of the UMDNJ. In partnership
with the Departments of Psychiatry at Robert Woolkdn3on Medical School, The New Jersey
Medical School and the School of Osteopathic MegicUBHC provides academically-based
clinical mental health programs and services thnoug the State of New Jersey. While
furthering the clinical teaching, research andnirag missions of the University and its medical
schools, UBHC provides support for New Jersey Statatives and public sector programs as
well as for employers and the corporate community.

UBHC has a 48 bed inpatient facility, with 10 afésoutpatient locations, staffed by 50 full-time

attending psychiatrists who are also faculty memladreither Robert Wood Johnson Medical
School or The New Jersey Medical School. The psydbts are supported by a multi

disciplinary team of professionals and paraprotesds. University Behavioral HealthCare has
1,300 admissions, 155,000 outpatient visits (inclgdPartial Hospitalization and Emergency
Department visits) and 50,000 community based sesyiannually. Last year, UBHC cared for
over 15,000 individuals who benefited from theswises. UBHC operates a call center (Access
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Center) that is the initial point of access forpaittent services and schedules 60,324 calls per
year resulting in 12,422 scheduled appointments.

UBHC Information Services supports and maintais®wn information systems A University-
wide centralized department of IST maintains emisedevel information systems across a
diverse array of hardware and software platfornesang on a robust state of the art network.

1.3 Key Events

1.3.1 Questions and Inquiries

It is the policy of the UMDNJ, Purchasing Servidesaccept questions and inquiries from all
potential bidders receiving this RFP.

Written questions should be mailed or faxed toWMDNJ, Purchasing Services to the attention
of the assigned buyer at the following address:

UMDNJ, DEPARTMENT OF PURCHASING SERVICES
335 GEORGE STREET, 2ND FLOOR

NEW BRUNSWICK, NEW JERSEY 08903

ATTN: Edwing Canaca

Buyer’'s Phone Number: 732-235-9040

Buyer's Fax Number:  732-235-9766

E-mail: canacaes@umdnj.edu

1.3.2 Cut-Off Date for Questions and Inquiries

A non-mandatory Pre-bid Conference has been sob@dal this procurement, therefore, the
cut-off date for submission of questions will be ttonclusion of the non-mandatory Pre-Bid
Conference. While all questions will be entertdia¢ the non-mandatory Pre-bid Conference, it
is strongly urged that questions be submitted irtivgr prior to the non-mandatory Pre-bid
Conference. Written questions must be delivereth&éo Department of Purchasing Services’
Buyer. It is requested that bidders having loramplex or multiple part questions submit them
in writing as far in advance of the non-mandatorg-Bid Conference as possible. This request
is made so that answers can be prepared prioetodh-mandatory Pre-bid Conference.

1.3.3 Question Protocol

Questions should be submitted in writing to theraton of the assigned UMDNJ, Purchasing
Services buyer following the prescribed format @ted to this RFP in section 9.3 P11-081
Claims Scrubber and Insurance Eligibility Verificat for UBHC Question Protocol. Written
guestions should be directly tied to the RFP by whi#er. Questions should be asked in
consecutive order, from beginning to end, followthg organization of the RFP. Each question
should begin by referencing the RFP page numbesactibn number to which it relates.
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Short procedural inquiries may be accepted by helep by the buyer; however, oral
explanations or instructions given over the teleghehall not be binding upon the University.
Bidders shall not contact any person within thevdrsity directly, in person, or by telephone,
other than the assigned buyer, concerning this RFP.

At the bid conference, procedural questions wilbbldressed. Substantive questions concerning
the RFP scope of work and requirements submittettid¥pidders shall be addressed in a written
addendum. If necessary, Purchasing Services magnoe to accept written questions up
through the close of business the day following i conference. If questions are to be
accepted after the bid conference, an announcemibe made at the bid conference.

1.3.4 Non-Mandatory Pre-Bid Conference

A non-mandatory Pre-Bid Conference has been sceeédolr this procurement. All bidders
interested in submitting proposals are stronglyoereged to attend the non-mandatory pre-bid
conference. The purpose of this conference isduigle a structured and formal opportunity for
bidders to raise questions and clarify any of teppsal requirements. Essential information will
be given to all attendees; this information may m#ee difference between a responsive and a
non-responsive bid. The date, time and locatiepaovided as follows:

DATE: April 7, 2011

TIME: 2:00 p.m.

LOCATION: University Behavioral Healthcare (UBHC)
671 Hoes Lane
Room C101
Piscataway, NJ 08855

In case a bidder is not able to attend the conéer@m person, a telephone conference call set up
will be arranged. Upon request, the conferencé raamber can be provided by the buyer
mentioned above. A request for a conference aaldngement must ;be submitted to the
UMDNJ contact under RFP Section 1.3.1 forty-eigh8)( hours before the date of the
conference.

It is the responsibility of the bidder to identignd address any additional requirements or
information needed to submit a proposal. No specasideration shall be given to any bidder,

because of the bidder's failure to be knowledgeabtdl the requirements of the proposal after

the pre-bid conference date.

1.4 Additional Information for Bidders

1.4.1 Revisions to this Request for Proposal

In the event that it becomes necessary to clanfyewvise this Request for Proposal, such
clarification or revision will be by addendum. Myaaddenda are issued for this procurement, it
will be distributed to all bidders who were serg fequest for Proposal.
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1.4.2 Addendum as a Part of this Request for Padpos

Any addendum to this Request for Proposal shalbimecpart of this Request for Proposal and
part of any Contract resulting from this Requestfmposal.

1.4.3 Issuing Office

This Request for Proposal is issued by the UMDN&pddtment of Purchasing Services. The
buyer noted in Section 1.4.1 is the sole point aftact between the bidder and UMDNJ for
purposes of this Request for Proposal.

1.4.4 Bidder Responsibility

The bidder assumes sole responsibility for the detapeffort required in this Request for
Proposal. By submitting a proposal in response his Request for Proposal, the bidder
represents that it has satisfied itself, from #sdnvestigation, of all the requirements of this
Request for Proposal. UMDNJ is not responsibledoy debts or payments incurred by the
bidder in the performance of this Contract.

1.4.5 Cost Liability

UMDNJ assumes no responsibility and bears no itghibr costs incurred by bidders in the
preparation and submittal of proposals in respomsieis Request for Proposal.

1.4.6 Contents of Bid Proposal

The entire content of every bid proposal will béblly opened and becomes a public record.
This is the case notwithstanding any statementhé dontrary made by a bidder in its bid
proposal. All information submitted by bidders sponse to a bid solicitation is considered
public information, except as may be exempted fdisglosure by the Open Public Records Act,
N.J.S.A. 47:1A-1 et seq. and the common law.

A bidder may designate specific information as suthject to disclosure when the bidder has a
good faith legal/factual basis for such assertioMDNJ reserves the right to make the
determination and will advise the bidder accordingihe location in the bid proposal of any
such designation should be clearly stated in ardetter.

UMDNJ will not honor any attempt by a bidder eitherdesignate its entire bid proposal as
proprietary and/or to claim copyright protectiorr fils entire proposal. The bidder will be
required to withdraw such designation before the goioposal will be considered for contract
award.

In the event of a challenge to the bidder’s degsignaof confidentiality/proprietary materials, the
bidder shall be solely responsible for defendirgy designation and UMDNJ shall have no
responsibility therefore.
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1.4.7 Price Alterations

Bid prices must be typed or written in ink. Anygaichanges (including "white-outs") must be
initialed. Failure to initial price changes magg@ude an award being made to the bidder.

1.4.8 Joint Venture

If a joint venture is submitting a bid, the agreambetween the parties relating to such joint
venture should be submitted with the joint ventsigg’oposal. Authorized signatories from each
party comprising the joint venture must sign the aoposal. A separate Ownership Disclosure
Form, Affirmative Action Employee Information Rep@nd, if applicable, foreign (out of State)
corporate registration must be supplied by eactyparthe joint venture.

1.4.9 HIPAA Compliance

As a State Agency, New Jersey State regulationgnethat we obtain documentation regarding
our vendor “HIPAA Compliance” status. In order® in compliance and conduct business with
your company for the procurements of goods andéovices, it will be necessary for your
company to complete a Business Associate Agreeniéig. agreement involves the access to
protected health information that is consideredquted pursuant to federal, state and/or local
laws and regulations in accordance with the priveeuirements of the “HIPAA” — Health
Insurance Portability and Accountability Act of B9The requirement is a precondition of
entering into a valid and binding contract.

The HIPAA privacy rules permit disclosure of patignformation without authorization in
certain situations in which no business associgteeanent is needed. However, in the day to
day interaction of providing the devices and sawiander this Request for Proposal, the
Contractor may well have access to information lated to the patient receiving the medical
device. For example, the Contractor’s represergatiay be in a patient room with a patient not
receiving a device. A Contractor's representativaynhave discussions with a physician
regarding the Contractor’s device and receive patieformation by way of an example for
future cases. A Contractor’'s representative mayaseeher patient’'s X-rays while in a room
reviewing a patient's records. For these and sinnéasons, it is prudent to have a business
associate agreement in place to safeguard theisafsatights to privacy.

1.4.10 Business Registration Notice

All New Jersey and out of State business orgamiatimust obtain a Business Registration
Certificate (BRC) from the Department of the TregsuDivision of Revenue, prior to
conducting business with the State of New JerseyofPof valid business registration must be
submitted by a bidder with its bid proposal. Faltio submit such valid business registration
with a bid will render the bid materially non-regigove. The business registration form (Form
NJ-REG) can be found online fatp://www.state.nj.us/treasury/revenue/busregcertitm.
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1.4.10.1 Definitions

“Affiliate” means any entity that (1) directly, iiméctly, or constructively controls another entity,
(2) is directly, indirectly, or constructively contled by another entity, or (3) is subject to the
control of a common entity. An entity controls #mer entity if it owns, directly or individually,
more than 50% of the ownership in that entity.

“Business organization” means an individual, paghg, association, joint stock company,
trust, corporation, or other legal business emtitguccessor thereof.

“Business registration” means a business registratertificate issued by the Department of the
Treasury or such other form or verification thataatractor or subcontractor is registered with
the Department of Treasury.

“Contractor” means a business organization thatsseeenter, or has entered into, a contract to
provide goods or services with a contracting agency

“Contracting agency” means the principal departméantthe Executive Branch of the State
Government, and any division, board, bureau, offtoenmission or other instrumentality within
or created by such department, or any independaitd Suthority, commission, instrumentality
or agency, or any State college or university, @mynty college, or any local unit.

“Subcontractor” means any business organizatiort thanot a contractor that knowingly
provides goods or performs services for a contramt@nother subcontractor in the fulfillment
of a contract.

1.4.10.2 Requirements Regarding Business Regmtr&orm

A contractor shall submit a copy of its businesgsteation at the time of submission of its bid
proposal in response to this Request for Proposal.

A subcontractor shall provide a copy of its bussnesgistration to any contractor who shall
forward it to the contracting agency. No contradthva subcontractor shall be entered into by
any contractor unless the subcontractor first glesiproof of valid business registrations.

The contractor shall provide written notice tosalbcontractors that they are required to submit a
copy of their business registration to the contiacthe contractor shall maintain a list of the
names of any subcontractors and their current addsg updated as necessary during the course
of the contract performance. The contractor shdihst to the contracting agency a copy of the
list of subcontractors, updated as necessary duhegourse of performance of the contract.
The contractor shall submit a complete and accuisttef the subcontractors to the contracting
agency before a request for final payment is madkeéd using agency.

The contractor and any subcontractor providing gamdperforming services under the contract,
and each of their affiliates, shall, during therteaf the contract, collect and remit to the Directo
of the Division of Taxation in the Department ok#@sury the use tax due pursuant to the “Sales
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and Use Tax Act, P.L. 1966, c. 30 (N.J.S.A. 54:32Bt seq.) on all their sales of tangible
personal property delivered into the State.

1.4.11 Deficit Reduction Act

The University of Medicine and Dentistry is commdtto the prevention and detection of any
fraud, waste, and abuse within the University szlato all health care programs, including
Federal and State programs. To this end, UMDNJ taia® a vigorous compliance program
geared in part to educating our community on tmgeaof fraud and abuse laws, including the
importance of submitting accurate claims and reptartthe Federal and State governments. Our
policies prohibit the knowing submission of a fatdaim for payment in relation to any health
care program, including a Federal or State fundsalth care program. Such a submission is a
violation of Federal and State law and can resuftignificant administrative and civil penalties
under the Federal and State False Claims Acts.

To assist UMDNJ in meeting its legal and ethicdlgattions, any employee, contractor or agent
who is aware of the preparation or submission fd#ise claim or report or reasonably suspects
any other potential fraud, waste, or abuse in imxato a Federal or State funded health care
program is required to report such information i® dr her supervisor and UMDNJ’s Office of
Ethics and Compliance. Any employee of UMDNJ whaood faith reports such information
will be protected against retaliation for comingward with such information both under
UMDNJ'’s internal compliance policies and procedward United States and New Jersey law.

As an organization, UMDNJ obligates itself to inwgate any such information swiftly and
thoroughly through its internal compliance prograamsd mechanisms. Nonetheless, if an
employee, contractor or agent believes that thearorgtion’s response is deficient and
unresponsive, the employee shall bring these coacts UMDNJ's Office of Ethics and
Compliance. If such follow-up still does not g& an investigation, after a reasonable period
of time, the employee, contractor or agent has abiity to bring his/her concerns to the
appropriate government agency under the relevatdrBeand/or State laws.

This information shall be provided to all UMDNJ eloyees and all contractors and agents of
UMDNJ.
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2.0 DEFINITIONS

2.1 General Definitions: The following definitioshall be part of any contract awarded or
order placed as a result of this Request for Piadpos

“Addendum” — Written clarification or revision this Request for Proposal issued by UMDNJ,
Purchasing Services.

“Amendment” — A change in scope of work to be perfed by the contractor. An amendment
is not effective until it is signed by the Vice Bigent for Supply Chain Management.

“Bidder” — An individual or business entity submmty a bid in response to this Request for
Proposal.

“Contract” — This Request for Proposal, any addemdo this Request for Proposal, and the
bidder’'s proposal submitted in response to thisuestfor Proposal and UMDNJ’s Contract
Term Sheet.

“Contractor” — The Contractor is the bidder awardazbntract.

“Evaluation Committee” — A committee established review and evaluate bid proposals
submitted in response to this Request for Propasdlto recommend a contract award to the
Vice President of Supply Chain Management.

“HIPAA” — Health Insurance Portability and Accouhtlity Act of 1996.

“May” — Denotes that which is permissible, not matwaly.
“Project” — The undertaking of services that am shbject of this Request for Proposal.

“Request for Proposal (RFP)” — This document, whadtablishes the bidding and contract
requirements and solicits proposals to meet thehyase needs as identified herein.

“Shall” or “Must” — Denotes that which is a mandgtoequirement. Failure to meet a mandatory
requirement will result in the rejection of a bicbposal as materially non-responsive.

“Should” — Denotes that which is recommended, nahdatory.
“Subtasks” — Detailed activities that comprise élctual performance of a task.
“Task” — A discrete unit of work to be performed.

“UMDNJ” — The University of Medicine and Dentistof New Jersey, or otherwise referred to
as the “University.”

“Vice President” — Vice President of Supply Chaiamdgement.
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2.2 Contract-specific Definitions: The followingefthitions shall be part of any contract
awarded or order placed as a result of this Reqoed®roposal and are specifically related to
this contract procurement:

“Acceptance Testing” — The testing conducted by UNWIDupon the Contractor’'s completion of
system installation, to determine the acceptabilftipasic system functional operations.

“Clinical Acceptance” — Verification by a clinicabmmittee as to the acceptance of the clinical
functionality of the System as stated in the Cantnds System documentation and the
Contractor’s response proposal to this RFP. Glinacceptance will be made on a module-by-
module basis. Clinical acceptance will be deteadimo sooner than 30 days following first
productive use of the System and no later than &@& dollowing first productive use of the
System.

“Deliverable” — Any System component that the Caator provides under this contract, e.g.,
application software, documentation, third partydarcts, etc.

“Documentation” — Manuals, listings, diagrams, arler hard- or soft-copy written or graphic
materials that describe the use, operation, maant= or design of software or hardware,
including any and all revisions thereto.

“First Productive Use” — Implementation milestonkereby one or more modules are used in a
live environment.

“Implementation” — To put the System, as proposad eompleted by the Contractor, into
operation according to, or by, means of a defipitan mutually agreed to by the Contractor and
UMDNJ.

“Remedy” — To restore to the natural or proper ool

“Software” — Refers to all of the following:
» Executable code from all software;
» Database architecture;
» Database scripts;
* Operating System scripts; and,
* Reports and text files which are licensed to UMDINGluding any and all updates and
upgrades thereto.

“Software Delivery” — Completion of an implementatimilestone of delivery of application and
operating System software, including its instatlatby the Contractor for turnover to UMDNJ.

“Source Code” — The Contractor's computer prograngrdode that may be displayed in a form
readable and is understood by a human programmandofary skill. It includes related source

code-level System documentation, comments and guoakcode (i.e., pseudo-code). Source
code also includes executable code.
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“Stockell Insight CS System” — Revenue Cycle Mamaget System currently in process of
installation.

“System” - The claims scrubber and insurance dligjbverification software system required
by this RFP.

“UBHC” — University Behavioral HealthCare, or othese referred as “UBHC".
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3.0 SCOPE OF WORK
3.1 Overview

UMDNJ is committed to obtaining the best value witgrurchases good and services. UMDNJ
must achieve value while operating in full comptiarwith all applicable State of New Jersey
and University procurement regulations and policiese Office of Supply Chain Management
oversees the procurement process at UMDNJ, and ebralfoof UBHC is interested in
contracting with a firm that shall provide comprebiee claims scrubber and insurance
eligibility verification services.

In its bid proposal, the bidder must respond to edt requirement in Sections 3.2 through
3.10 with sufficient detail to demonstrate its abity or capability to satisfy the requirements
of each sub-section. For some sub-sections, UBH@quests the bidder to address the
issue(s) raised within the sub-section.

3.2 General Requirements

3.2.1 For insurance eligibility verification, UBH@quires a contractor-hosted System which is
accessed in real time and which is integrated ®itickell's InsightCS system - currently being
developed and installed at UBHC - via web-serviti@nary access must be through the direct,
real-time integration via web-service with the gigCS system. Backup and alternative access
may be provided via the contractor’'s web portaFéP. UMDNJ UBHC prefers a web portal
access environment for manual verifications.

3.2.2 UBHC produces approximately 2,000 verificasi@and 7,000 claims on a monthly basis.
The System must include the capability to submitl&®d 837P formats to all payers that accept
electronic claims submission, for both primary astondary billing. The contractor must be
able to produce a paper claim for those payerslanataccept an electronic claim file.

3.2.3 The Contractor is responsible for creating parogramming all required billing edits,
based on federal, state and payer specific regugtand requirements, in the System. UBHC
will provide input in the creation of any custonaich logic that is required to prepare bills for
clean claim submission. The Contractor is requie@ssist the UBHC in the creation of the
custom claim logic and for the programming logidle System. These edits and custom claim
logic must be provided at no additional chargehsoWBHC.

3.2.4 The contractor must offer real time insuraatgibility and benefit verification which
includes behavioral health benefits. Real timeaBngd as within 30 seconds to one minute of
the request.

3.2.5 The Contractor must demonstrate full knowledgeathb~ederal and New Jersey billing
regulations and requirements. In their bid, thet@mtor must demonstrate relevant NJ and
federal billing experience with the product thasétected. Experience can include base product
with System upgrades.
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3.2.6 The selected System must be installed amty fea use, with 90% of the claims being edited by
the System to create a claim free of billing ertoygyo live, July 1, 2011

3.3 Detailed Billing Requirements

3.3.1 Daily billing files will be produced by thadgkell Insight CS system in an 837 format
that must be loaded into the System. The claimg&ing System must be able to accommodate
both the 8371 and 837P claim formats. The contrac®ystem must accommodate the different
criteria for claims that are selected to load ithe System, as well as including unique
requirements for billing edits, dependent on payet service type.

3.3.2 The control of loading payers into the Systaost be maintained by the UBHC. The
mechanism for loading these payers into the Systeist be user friendly with minimal training
required.

3.3.3 The System must include the ability to autically upload the correct bill file from the
Stockell Insight CS system into the correct compored the System. This automated upload
process must run with no manual intervention.

3.3.4 The System must include a mechanism for BT to reload the same billing file more
than once. This feature must come with a warnintdpefduplicate file load and an option to load
either skipping duplicates or loading all claims

3.3.5 The System must include all edits for billcgmpliance to any and all federal and state
billing rules and regulations. These edits mustpb®vided and built into the System by the

Contractor. The Contractor must remain informedegjulations and make any and all required
changes. Edits that are created in response togebkaim billing regulations must be in the

System and working by the time the new regulatians in effect. The Contractor shall

communicate edits, error messages and System change UBHC.

3.3.6 The Contractor must keep abreast of any heti@ges to the submission format by any
and all receivers of the files, and be ready with tpdated format on the effective date of the
change.

3.3.7 The System must have the capability of hadB#C specific edits added to the System.
The Contractor is responsible to build any andUBHC specific edits in the System. These
edits must be completed within a reasonable timedérbased on the scope of the programming.

3.3.8 The System must include the ability to copglam and make changes to the copy
without changing the original. The ability to copyclaim must also include the capability to

copy the claim and change the primary payer. Thage should engage the edits for the claim
under the new primary payer.

3.3.9 The System must provide the capability of madly entering claims. These claims will
be created manually and must have the appropréater gdits applied to the claim.
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3.3.10 The System should include the option to lalhdlaims, even if they are not submitted
electronically. Hard copy submission claims shdwdgte the appropriate payer edits applied and
print the claim rather than submit electronically.

3.3.11 The System must include the ability to htild claims for a long period of time,
preferably five years, or have an archive procedlitie a real time recall of a claim from archive
that is user friendly with minimal training.

3.3.12 The System must also include the abilityod all of the data elements required for
billing to Medicare and commercial payers for dé&nifor non-covered services. There are
certain elements required on the UB04/837I thattrhasncluded to obtain denials for Medicaid.

3.3.13 The System must include Medicare Medicaldssity rules as well as CCI, OCE, I/OCE,
NCD and LCD edits.

3.3.14 The System must have the ability to applyEGL I/OCE edits to specific payers in
addition to Medicare.

3.3.15 The System should provide the capabilitgutbmit electronic voids and adjustments to
Medicaid for both 8371 and 837P claim types.

3.3.16 The System must provide for electronic sgisian of claims that have Medicare as the
secondary payer to the fiscal intermediary, Highiar

3.3.17 The System must include a process to prodaicecopy secondary UB04 claims with an
explanation of Medicare payment for all claims thave a balance secondary to Medicare. The
process must include automatic printing of the UB®4 explanation of Medicare payment for
all claims that have a balance to be billed tostheondary payer.

3.4  Detailed Insurance Eligibility Verification Require ments

3.4.1 The System must accept a 270 eligibility file(s3 wieb-service from InsightCS and
transmit data real time to Medicaid, Medicare amdn@ercial payers as patients are registered.
There may be as many as twenty registrations tgiexge simultaneously. An FTP process may
be used for batch eligibility verifications

3.4.2 The 271 response must be received and treadmeal time to the Stockell system, as
available from payer. If the payer eligibility ardsenefit verification (which includes the
behavioral health benefits) Stockell system is ailable, the System will continue to submit the
file until the eligibility and benefit verificatiohas been confirmed.

3.4.3 The System must be able, upon request, tilyege-verify patient's eligibility for
Medicaid or Medicare beneficiary status. Likewide System must be similarly able to provide
UBHC with re-verification of commercial insuranceverage. That is, a patient whose coverage
status is initially determined through the Systemstbe readily re-verifiable at the time services
are rendered, which may be one or more monthstatanitial determination.
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3.4.4 The System must have the ability to arctine=eligibility files for retrieval if requested
by UBHC

3.4.5 The System must have the ability to providexception report for those patients whose
eligibility has changed; i.e. lost eligibility, whisave a primary insurance or who have had a
change in plans.

3.4.6 The System should be available 24 hours adakays a week, including holidays. For
those payers where verification is not always aldd, the contractor will have a mechanism to
submit a batch verification as early as possibl¢hemext available business day.

3.5  Remittance Processing

3.5.1 The Contractor's System must provide the @&3bittance file for all payers that make
them available. The System must provide the 8B5ifi a.835, .txt, or .dat format, for
electronic payment processing into the Insight GStesn, as well as a “pdf’ format for
printing/reports. The 835 files must be provideditimely manner, usually within one business
day of the Contractors receipt from the payer. fdmaittance files must be automatically sent
by the System with no intervention from hospitalfist

3.5.2 The remittance processing must include denrapdrting for summary and detail of
remittance information.

3.6  Detailed Report and Information Requirements

3.6.1 The System must report all claims that haentsubmitted to payer. These reports must
separate by general payer category (i.e.. Mediddegjicaid, Commercial) and bill type. In
addition to producing hard copy reports, the Systeust retain copies of the old reports. The
System must produce error reports including sumraadydetail.

3.6.2 Detail the System’s capability for procegdime Additional Development Requests from
HighMark and produce the ADR letter.

3.6.3 The System must process the 276 and 277 eclaitus files from the payers and format
them for automatic entry into the Stockell systérhis entry must comply with the Stockell
standard for automatic comment entry as well asipéndicators that correspond to the status
received from payers.

3.7 Support and Maintenance

3.7.1 The Contractor must establish a softwareoes@ccount that ensures maintaining of
software source code and required documentation iasttiuction to recreate the software
environment. Source code must be available to UMDNHBe event that the Contractor goes out
of business, sunsets the System, or sells the eontpanother vendor who sunsets the System.
In those cases release of the source code is uitiooradl
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3.7.2 The Contractor must support sunset softwar€4 months from date that the System is
actually sunset. Contractor must provide UBHC withice before the commencement of the 24
month sunset period.

3.7.3 The Contractor must support UBHC on the tbement version of the software for 18
months past the time a new release is made genarailable.

3.7.4. The Contractor must thoroughly documentrtbei going support program. This support
program is to include contractual description ofndlang System maintenance, System
bugs/fixes; release and version upgrade methodesdpgn site support and functioning of Help
Desk/Customer Support Services including businessshof operation, holiday schedules, etc.

3.7.5 The Contractor must provide Software suppor 24/7 basis.

3.7.6 Any issue resulting in unscheduled Systemrdiowe for more than 4 hours requires a plan
of action to be communicated to the Director of KMET, or his designee. UBHC will provide
departmental contacts for this purpose after cohtssawarded.

3.7.7 In cases where software problems createsseundJBHC, such as use of additional staff
resources, re-work, or manual workarounds, the i@otar must provide remedies that are to be
financially prudent in nature. The Contractor shmtnetarily compensate UBHC for all direct
and indirect losses and damages resulting undeistation. Contractor remedies in these cases
shall not be limited to the cost of the System.onfactor’s liability pursuant to this section is
limited to the amount of fees actually paid by UBHC

3.7.8 The Contractor must assign an Account Exeewtr Manager who will be responsible for

overseeing the account on an on going basis. TWessmght must include regularly scheduled

onsite visits to UBHC, regular review of open issueritten plans to address such issues,
updated information on Contractor activities, andiew product offerings, annual Contractor

review of the UBHC account, and a management regg®tb how the System is being utilized.

This report may result in the development of a ralljuagreed to plan for UBHC'’s further use

of the System.

3.8  Documentation
3.8.1 The Contractor shall provide complete documentatfon the System which is
sufficiently detailed and accurate to permit UBHE functionally operate the System as

designed by the Contractor.

3.8.2 The Contractor shall provide UBHC with updateersions of all such detailed
documentation when it provides enhancements t&yiséem.

3.8.3 The Contractor shall provide such documentafor as long as UBHC continues to
receive support and maintenance services from tmré&ctor.
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3.9 Installation Schedule

UBHC has engaged Stockell Healthcare System, éngevelop and install its Insight CS
system. Such installation is projected to be cotephMth a go-live date of July 1, 2011. UBHC
requires the claims scrubber and insurance elityibierification system to go-live with the
Stockell Insight CS system. The following milestermust be completed prior to the 7/1/11go-
live:

» Installation/Implementation of the claims scrubled insurance eligibility system

including all custom claim edits.

» User acceptance testing (UAT) of the claims scrulbd insurance eligibility system

* UBHC approval of testing results and system inatialh
Training for UBHC end-users

3.10 Warranty

3.10.1 Contractor shall warrant that it owns all rightef and interest in and to the System, or
that in the case of any third party software thats the right to grant a sublicense to use
such third party software.

3.10.2 The Contractor shall warrant that the System skalbstantially conform to the
specifications herein, and that the System andeghall be free from material defects
in workmanship and materials that prevent them freabstantially meeting the
aforementioned criteria.

3.10.3 Contractor shall further warrant that any servipesvided by Contractor under this
Contract shall be performed in a workmanlike manaed in accordance with the
prevailing professional standards of the softwadstry.

3.10.4 This warranty coverage shall include any modifmasi made to the System by
Contractor. Such warranty shall extend for oneyggr from the go-live date and shall
survive inspection, test, acceptance, use, and @atym

3.10.5 Contractor shall warrant that it implements a desaand recovery plan which complies
with the latest applicable industry standards andeisigned to safeguard UBHC'’s data in
the Contractor's possession and the Contractor'goiog ability to perform its
obligations under this Contract in the event ofisaster affecting the Contractor’s host
site.
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4.0 SPECIAL CONTRACTUAL TERMS AND CONDITIONS

4.1 Contract Term and Extension Option

4.1.1 Contract Term

The Contract shall be awarded for a period of ti{Beyears commencing from the date of
award. If delays in the bid process result in ajugtthent of the anticipated contract effective
date, the bidder agrees to accept a contract éoiuthterm of the contract.

4.1.2 Contract Extension Option

This contract may be extended for two (2) additiaree (1) year period options. Any extension
of this contract under this provision will be puata effect by mutual agreement between the
University and the Contract, with written notifimat provided to the Contractor by the

University. The original terms and conditions widmain if effect for any extension period.

Unless otherwise noted in this RFP (or any Addenthemeto), pricing for each optional year is

to remain the same as the final year of the orlginatract term.

4.2 Contract Transition

In the event services end by either contract etipivaor termination, it shall be incumbent upon
the Contractor to continue services, if requestethb Vice President, until new services can be
completely operational. The Contractor acknowledigg responsibility to cooperate fully with
the replacement Contractor and UMDNJ to ensurenaoth and timely transition to the
replacement Contractor. Such transitional perioallshot extend more than ninety (90) days
beyond the expiration date of the contract, or extension thereof. The Contractor will be
reimbursed for services during the transitionalqueat the rate in effect when the transitional
period clause is invoked by UMDNJ.

4.3 Precedence of the University’s Standard TemdsGonditions

SeeExhibit A for UMDNJ’s Standard Terms and Conditions.

The terms and conditions of this Contract are negetiable as per New Jersey statute N.J.S.A.
18A: 64 G-6 et seqg. The Contract resulting frons gwiocurement shall consist of this Request
for Proposal, including UMDNJ’s Standard Terms &uwhditions, any addenda to this Request
for Proposal, the Contractor’s bid proposal and UM signed Contract Term Sheet.

In the event of a conflict between the provisionsfdhis Request for Proposal, including any
addendum to this Request for Proposal, and the bidel’'s proposal, the Request for
Proposal and/or the addendum shall govern.

Unless specifically noted within this Request faopdsal, UMDNJ’'s Standard Terms and
Conditions take precedence over the Special TemdsCanditions contained in this Section of
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the Request for Proposal. The Standard Terms anditns in effect for this procurement are
attached to this RFP or Exhibit “A”.

In the event of a conflict between the provisiorfstlds Request for Proposal, including
UMDNJ's Standard Terms and Conditions and the $pd@rms and Conditions contained in
this Section, and any addendum to the RequestémoBal, the addendum shall govern.

4.4 Insurance

The Contractor shall assume all responsibilityiferactions and those of anyone else working
for it while engaged in any activity connected withis Contract. The Contractor shall carry
sufficient insurance to protect it and UMDNJ fromygproperty damage or bodily injury claims
arising out of the use of the products suppliedantracted work. Evidence of current insurance
coverage shall be provided in the form of a Cedife of Insurancehich shall be submitted no
later than ten (10) days after receipt of noticéntént to award the Contract. This Certificate of
Insurance should include the bid proposal numbé&. ORDER TO PREVENT ANY
UNNESSARY DELAY, BIDDERS MAY SUBMIT EVIDENCE OF REQIRED
INSURANCE WITH THEIR BID PROPOSALS. UMDNJ shall Imamed as additional insured
ATIMA (As Their Interests May Appear) with respeaotCommercial General, Automobile and
Excess Liability Insurance provided by the Conwagursuant to this Contract. UMDNJ is to be
named as certificate holder.

Indemnification: The Contractor shall assume all risk of and rasgmlity for, and agrees to
indemnify, defend, and save harmless the UMDNJiendmployees from and against any and
all claims, demands, suits, actions, recoveriedgngents and cost and expenses in connection
therewith on account of the loss of life, propeny,injury or damage to the person, body of
property of any person or persons whatsoever imofuthe UMDNJ , its agents, servants or
employees, which shall arise from or result diseat indirectly from the services and/or
materials supplied under the Contract. This indécation obligation is not limited by, but is in
addition to the insurance obligations containethia Contract. This Contract shall be subject to
all the provisions of the New Jersey Tort Claimg NcJ.S.A. 59:1-1 et, Seq., and all other laws
applicable to the parties involved.

The insurance to be provided by the Contractod steahs follows:
Commercial General Liability Insurance - including contractual liability endorsement, gdb

to primary limits of coverage of not less than $D000 per occurrence/$1,000,000 annual
aggregate. If applicable,

Excess Liability Insurance - subject to an additional limit of liability of ab less than
$1,000,000 per occurence/$1,000,000 aggregatesegtése primary policy;

Workers' Compensation Insurance - statutory coverage and including employers ligbi
coverage of not less than $1,000,000 per occurrandeés1,000,000 annual aggregate;

Network Security and Privacy Liability Insurance - coverage having limits of liability of not
less than $1,000,000 per occurrence;
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Additional Insured - UMDNJ to be named as additional insured ATIMAtlwrespect to
Commercial General Liability, Network Security aRdivacy Liability Insurance, and Excess
Liability Insurance provided by contractor pursumthis proposal/contract;

All insurers affording coverage are to be licensedonduct the business of insurance within the
State of New Jersey and to be rated not less thdny Bests Insurance Rating Service.

UMDNJ is to be named as certificate holder with resect to all afore-mentioned insurance
coverages.

All Insurance coverages shall remain in_effect throghout the course of the contract.
Contractor shall be responsible for any and all futire claims, litigation, damages, liabilities,
whatsoever, which may arise as a result of Contract’s performance of services pursuant
to this contractual agreement.

All required commercial general liability insuranaed any required pollution liability insurance

coverage shall be maintained throughout the coafsthe project. Failure to maintain said

insurance coverage shall be deemed sufficient camsenmediately terminate the contract

without having to show additional cause. Furtlsaid liability insurance coverages shall be
subject to an extended reporting period of not tkas six years following the completion of the

contract/project and, also, shall include complaipdrations coverage for a period of not less
than six years following the completion of the jpwij/contract.

All insurers affording coverage are to be licensedonduct the business of insurance within the
State of New Jersey and to be rated not less thdry Bests Insurance Rating Service.

45 Departure From Bid Specifications or Terms Godditions

Notwithstanding the forgoing, a bidder's proposalynbe deemetiON-COMPLIANT AND

BE REJECTED and/or be foundion-responsiveif the change is a material departure from the
bid specifications or the terms and conditionshid Request for Proposal. A material departure
occurs when the change increases the likelihood ttiea waiver from compliance with the
Request for Proposal is capable of giving the appes of corruption or favoritism, or
encouraging excessive spending or is likely to cafflae amount or price of the bid or to
influence any potential bidder to refrain from Liagl or is capable of affecting the ability of the
University to make a bid comparison, or is unacaklgt to the University. The determination of
material departure shall be in the sole discretiotine University.

46 Compliance Obligations.

Each party certifies that it shall not violate federal anti-kickback statute, set forth at
42 U.S.C. 81320a-7b(b) ("Anti-Kickback Statute"y, the federal "Stark Law," set
forth at 42 U.S.C. 8§ 1395nn ("Stark Law"), with pest to the performance of its
obligations under this Agreement.

Contractor has received a copy of UMDNJ's Code afdiict and UMDNJ’s Stark
Law and Anti-Kickback Statute Policies and ProcedurUMDNJ's Code of Conduct
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is available athttp://www.umdnj.edu/complweb/code/conduct.pdUMDNJ’s Stark
Law and Anti-Kickback Statute Policies and Proceduare available at the following

web addresses:
http://www.umdnj.edu/oppmweb/university policiebles compliance/PDF/00-01-

15-60_05.pdf

http://www.umdnj.edu/oppmweb/university policiebles compliance/PDF/00-01-

15-60_10.pdf and,

http://www.umdnj.edu/oppmweb/university policiebies compliance/PDF/00-01-
15-60_15.pdf

Each party shall ensure that its individuals prongdservice under the agreement who
meet the definition of "Covered Persons” (as s@htis defined in the "Corporate
Integrity Agreement between the Office of Inspedc@eneral of the Department of
Health and Human Services and the University of ikled and Dentistry of New
Jersey" available dtttp://www.umdnj.edu/presweb/president/UMDNJ-CIlAf)pdhall
comply with UMDNJ's Compliance Program, includinge ttraining related to the
Anti-Kickback Statute and the Stark Law.

4.7 Contract Amendment

Any changes or modifications to the terms of thent@art shall only be valid when they have
been reduced to writing and executed by the Cottrand the Vice President of Supply Chain
Management.

4.8 Contractor Responsibilities

The Contractor shall have sole responsibility fog tomplete effort specified in the Contract.
UMDNJ is not responsible for any debts or paymenturred by the Contractor in the
performance of this Contract. Payment will be maly to the Contractor. The Contractor shall
have sole responsibility for all payments due tp subcontractor.

The Contractor is responsible for the professiogadlity, technical accuracy and timely
completion and submission of all deliverables, ®esor commodities required to be provided
under the contract. The Contractor shall, withexditional compensation, correct or revise any
errors, omissions, or other deficiencies in itswdghbles and other services. The approval of
deliverables furnished under this contract shalt mo any way relieve the Contractor of
responsibility for the technical adequacy of itsrkvo The review, approval, acceptance or
payment for any of the services shall not be coestras a waiver of any rights that UMDNJ
may have arising out of the Contractor’s perforngaoicthis contract.
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4.9 Substitution of Staff

If it becomes necessary for the Contractor to swibstany management, supervisory or key
personnel, the Contractor will identify the suhggtpersonnel and the work to be performed.

The Contractor must provide detailed justificatdmtumenting the necessity for the substitution.
Résumés must be submitted evidencing that the ithdil(s) proposed as substitution(s) have
qualifications and experience equal to or bettantkthe individual(s) originally proposed or
currently assigned.

The Contractor shall forward a request to substitiaff to the Vice President of Supply Chain
Management, through the University’s Project Mamad¢@r consideration and approval. No
substitute personnel are authorized to begin waorll the Contractor has received written
approval to proceed from the Vice President of Supphain Management, through the
University’s Project Manager.

4.10 _Substitution or Addition of Subcontractor(s)

If it becomes necessary for the Contractor to swibst and/or add a subcontractor, the
Contractor will identify the proposed new subcoctoa and the work to be performed. The
Contractor must provide detailed justification do@nting the necessity for the substitution or
addition.

The Contractor must provide detailed résumés ofpitmposed subcontractor’'s management,
supervisory and other key personnel that demoeskradwledge ability and experience relevant
to that part of the work, which the subcontracsoroi undertake.

In the event a subcontractor is proposed as aisulst, the proposed subcontractor must equal
or exceed the qualifications and experience oftheontractor being replaced. In the event the
subcontractor is proposed as an addition, the pepcasubcontractor’'s qualifications and
experience must equal or exceed that of a similacentractor proposed by the Contractor in its
bid proposal.

The Contractor shall forward a request to substiautd a subcontractor to the Vice President of
Supply Chain Management, through the University’sjdtt Manager, for consideration and

approval. No substitution or addition of a subcacitor is authorized until the Contractor has
received written approval to proceed from the ViRresident of Supply Chain Management,
through the University’s Project Manager.

411 Ownership of Material

All data, technical information, materials gatheredtiented, developed, prepared, used or
obtained in the performance of the contract, inclgdbut not limited to, all reports, surveys,
plans, charts, literature, brochures, mailingspraings (video and/or audio), pictures, drawings,
analyses, graphic representations, software compyieograms and accompanying
documentation and print-outs, notes and memoramddien procedures and documents,
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regardless of the state of completion, which ampgred for or are a result of the services
required under this contract shall be and remarptioperty of UMDNJ and shall be delivered to
UMDNJ upon 30 days notice by UMDNJ.

With respect to software computer programs anddorce codes developed for UMDNJ, the
work shall be considered “work for hire,” i.e., UNWJ, not the Contractor or subcontractor, shall
have full and complete ownership of all softwarenpoter programs and/or source codes
developed. To the extent that any of such matennag not, by operation of the law, be a work
made for hire in accordance with the terms of #hggeement, Contractor or subcontractor
hereby assigns to UMDNJ all right, title and ingrén and to any such material, and the
UMDNJ shall have the right to obtain and hold ;1atvn name and copyrights, registrations and
any other proprietary rights that may be available.

Should the bidder anticipate bringing pre-existintgllectual property into the project, the

intellectual property must be identified in the Ipicbposal. Otherwise, the language in the first
paragraph of this section prevails. If the bidalemiifies such intellectual property ("Background
IP") in its bid proposal, then the Background IPned by the bidder on the date of the contract,
as well as any modifications or adaptations theregmain the property of the bidder. Upon

contract award, the bidder or contractor shall giaMDNJ a non-exclusive, perpetual royalty

free license to use any of the bidder/contract®aiskground IP delivered to the UMDNJ for the

purposes contemplated by the contract.

4.12 Data Confidentiality

All financial, statistical, personnel and/or teatalidata supplied by UMDNJ to the Contractor
are confidential. The Contractor is required te tmasonable care to protect the confidentiality
of such data. Any use, sale or offering of thisadim any form by the Contractor, or any
individual or entity in the Contractor’'s charge employ, will be considered a violation of this
contract and may result in contract termination #re Contractor's suspension or debarment
from UMDNJ contracting. In addition, such conducay be reported to the State Attorney
General for possible criminal prosecution.

413 News Releases

The Contractor is not permitted to issue news selegertaining to any aspect of the services
being provided under this contract without prioiitten consent of the Vice President of Supply
Chain Management.

4.14 Advertising

The Contractor shall not use UMDNJ’s name, logosmges, or any data or results arising from
this contract as a part of any commercial advedisvithout first obtaining the prior written
consent of the Vice President of Supply Chain Managnt.

RFP #P11-081, Claims Scrubber and Insurance Eligibiy Verification for UBHC
_23._



4.15 License and Permits

The Contractor shall obtain and maintain in fulice® and effect all required licenses, permits,
and authorizations necessary to perform this contiidne Contractor shall supply UMDNJ with
evidence of all such licenses, permits and authtoas. This evidence shall be submitted
subsequent to the contract award. All costs aswatiaith any such licenses, permits and
authorizations shall have been included by the @otur in its proposal.

416 Claim and Remedies

4.16.1 Claims

The following shall govern claims made by the Caatior regarding contract award rescission,
contract interpretation, Contractor performance/@nsuuspension or termination.

Final decisions concerning all disputes relating dontract award rescission, contract
interpretation Contractor performance and/or redagcsuspension or termination are to be made
in a manner consistent with N.J.A.C. 17:12-1.1sesf. The Vice President’s final decision shall
be deemed a final agency action reviewable by tngefor Court of New Jersey, Appellate
Division.

All claims asserted against UMDNJ by the Contrastoall be subject to the New Jersey Tort
Claims Act, N.J.S.A. 59:1-1, et seq., and/or thevNlersey Contractual Liability Act, N.J.S.A.
59:13-1, et seq.

However, any claim against UMDNJ relating to a fidecision by the Vice President of Supply
Chain Management regarding contract award resassiontract interpretation, Contractor
performance and/or contract reduction, suspensidarmination shall not accrue, and the time
period for performing any act required by N.J.$58:8-8 or 59:13-5 shall not commence, until a
decision is rendered by the Superior Court of Nersely, Appellate Division (or by the Supreme
Court of New Jersey, if appealed) that such firegision by the Vice President of Supply Chain
Management was improper.

4.16.2 Remedies
Nothing in the contract shall be construed to beaaer by UMDNJ of any warranty, expressed
or implied, or any remedy at law or equity, excaptspecifically and expressly stated in writing

executed by the Vice President of Supply Chain Manzent.

417 Form of Compensation and Payment

The Contractor must submit billing statements to @MMd with supporting documentation
evidencing that the product and/or work for whicdyment is sought has been satisfactorily
completed. Invoices must reference the Contractbeur(P11-081) and Purchase Order number
and also must be in strict accordance with theepriand discounts that were submitted and
accepted with this proposal. When applicable, iogsishould reference the appropriate Request
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for Proposal price sheet line number from the Gantitir’s bid proposal. All invoices must be
approved by UMDNJ before payment will be authorized

UMDNJ will issue payment for goods and servicesimiforty-five (45) days of the receipt and
acceptance of goods and/or services by the usipgrtieent, whichever is later. Vendors shall
not submit an invoice to Accounts Payable until tiemdor receives a Purchase Order from
UMDNJ for the goods and/or services. Vendors sélalb not date an invoice that is before the
date the Purchase Order is issued by UMDNJ.

Vendors may propose a discount for payments mattgebéhe 45 day period. UMDNJ may
exercise the discretion to take advantage of sadlyg payment terms.

4.17.1 Payment for Special Projects/Additional Work

Invoices must also be submitted for any specigepts, additional work or other items properly
authorized and satisfactorily completed under th&ract. Invoices shall be submitted according
to the payment schedule agreed upon when the waskawthorized and approved. Payment can
only be made for work when it has received all nesgl written approvals and has been
satisfactorily completed.

4.18 Additional Work and/or Special Projects

The Contractor shall not begin performing any addal work or special projects without first
obtaining written approval from the Vice PresidehSupply Chain Management.

In the event that the need for additional work and/special project arises, UMDNJ will submit
such a request to the Contractor in writing. Thent@xtor must present a written proposal to
perform the additional work/special project to UMDNThe proposal should provide
justification for the necessity of the additionadnk/special project. The relationship between the
additional work/special project being requested gnrework required by the Contractor under
the base contract must be clearly established @ timtractor in its proposal for performing the
additional work/special project. The Contractor'sitien proposal must provide a detailed
description of the work to be performed, broken ddw task and subtask. The proposal should
contain details on the level of effort, includinguns, labor categories, etc., necessary to compete
the additional work.

The written proposal must detail the cost necessacpmplete the additional work in a manner
consistent with the contract. The written cost gl must be based upon the hourly rates, unit
costs or other cost elements submitted by the Gotatr in the Contractor’s original bid proposal
submitted in response to this Request for Prop®8hknever possible, the cost proposal should
be a firm, fixed cost to perform the required wotke firm fixed price should specifically
reference and be tied directly to costs submitiethb Contractor in its original bid proposal. A
payment schedule, tied to successful completidasifs and subtasks, must be included.
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Upon receipt of the Contractor’s written propostaghall be forwarded to the Vice President of
Supply Chain Management for written approval. Cateldocumentation from the using
agency, confirming the need for the additional vigpkcial project, must be submitted.

No additional work and/or special project may comogewithout the Vice President of Supply
Chain Management’s written approval. In the evém Contractor proceeds with additional
work and/or special projects without the writterpagval of the Vice President of Supply Chain
Management, it shall be at the Contractor’s sak. WWMDNJ shall be under no obligation to pay
for work done without the Vice President of Sup@lyain Management’'s written approval.

419 Option to Reduce Scope of Work

UMDNJ has the option, in its sole discretion, tduee the scope of work for any task or subtask
called for under this contract. In such an evdrd,Yice President of Supply Chain Management
shall provide advanced, written notice to the Cactor.

Upon receipt of such written notice, the Contraetdl submit, within five (5) working days to
the Vice President of Supply Chain Management, tamization of the work effort already
completed by task or subtasks. The Contractor dimllcompensated for such work effort
according to the applicable portions of its cosipmsal.

4.20 Suspension of Work

The Vice President of Supply Chain Management nfi@ary,valid reason, issue a stop order
directing the Contractor to suspend work underdbtract for a specific time. The Contractor
shall be paid until the effective date of the stogler. The Contractor shall resume work upon the
date specified in the stop order or upon such oflage as the Vice President of Supply Chain
Management may thereafter direct in writing. Tleeigd of suspension shall be deemed added
to the Contractor's approved schedule of perforraaithe Vice President of Supply Chain
Management and the Contractor shall negotiate aitadde adjustment, if any, to the contract
price.

421 Changesin Law

Whenever an unforeseen change in applicable lasggurlation affects the services that are the
subject of this contract, the Contractor shall advihe Vice President of Supply Chain

Management in writing and include in such writteansmittal any estimated increase or

decrease in the cost of its performance of theis=svas a result of such change in law or
regulation. The Vice President of Supply Chain Egement and the Contractor shall negotiate
an equitable adjustment, if any, to the contraictepr

422 Material Safety Data Sheets

Upon request, the Contractor shall furnish matesadéty data sheets (MSDS), or manufacturers’
equivalent information sheets, on the products@netiemicals used in performing the services
specified in this Request for Proposal to the Ursig's Project Manager. These sheets must list
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complete chemical ingredients including the peragatcomposition of each ingredient on the
mixture (down to 0.1%), the chemical abstract ssmwinumbers for those substances listed any
potentially hazardous products which may give @$ gluring or following application. Failure
to do so may constitute reason for terminatiorhefdontract.

423 ltems Ordered and Delivered

University departments are authorized to order, @wedContractor is authorized to ship, only

those items covered by the contract. If a reviewrmlers placed by a department reveals that
material other than that covered by the Contrastlieen ordered and delivered, such delivery
shall be a violation of the terms of the Contraad aay be considered, by the Vice President of
Supply Chain Management, in the termination of@loatract or in the award of any subsequent
Contract(s). The Vice President of Supply Chain BMgement may take such steps as are
necessary to have the items returned by the depattmegardless of the time between the date
of delivery and discovery of the violation. In suelient, the Contractor shall reimburse the

University the full purchase price.

4.24 Timely Delivery

The Contract involves items that are necessaryh®icontinuation of ongoing, critical services.
Any delay in delivery of these items would disrupiversity services and could force the
University to immediately seek alternative souroésupply on an emergency basis. Timely
delivery is critical to meeting the University'sgmng needs.

4.25 Chapter 51 / Executive Order 117 ComplianceZagear Vendor Certification

In order to safeguard the integrity of State gowsnt procurement by imposing restrictions to
insulate the award of State contracts from politczntributions that pose the risk of improper
influence, purchase of access, or the appearaerceoth Public Law 2005, c.51, was signed into
law on March 22, 2005. On September 24, 2008, GawveCorzine issued Executive Order 117,
which is designed to enhance New Jersey’s effartprotect the integrity of procurement
decisions and increase the public’s confidenceacyrement. The Executive Order builds upon
the provisions of Chapter 51. Pursuant to the requents of Public Law 2005, c.51, and
Executive Order 117, all bidders must submit theoT¥ear Chapter 51/Executive Order 177
Vendor Certification and Disclosure of Political i@obutions prior to contract award. See
Section 9 of this RFP for the certification formhe form and instructions for completion of the
form may be found dittp://.umdnj.edu/purchweb/employees/employ36_fomadicies.htm.

Bidders should submit the Chapter 51 / Executivde®r117 and 2-year Vendor Certification
with their bid proposal. If the bidder fails to snib the Chapter 51 / Executive Order 117
Certification, the bidder, if selected for contragtard, must submit and comply with Chapter 51
/ Executive Order 117 requirements before the eshtaward can be finalized.
http://www.umdnj.edu/purchweb/vendors/vendor_06 FOhtm
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4.25.1 State Treasurer Review

The State Treasurer or his designee shall revievOisclosures submitted pursuant to this
section, as well as any other pertinent informationcerning the contributions or reports thereof
by the intended awardee, prior to award, or dutirggterm of the contract, by the Contractor. If
the State Treasurer determines that any contribugioaction by the Contractor constitutes a
breach of contract that poses a conflict of interesthe awarding of the contract under this
solicitation the State Treasurer shall disqualify Business Entity from award of such contract.

4.26 New Jersey Election Law Enforcement CommisRieguirement

The Contractor is advised of its responsibilityfite an annual disclosure statement on political
contributions with the New Jersey Election Law En&nent Commission (ELEC), pursuant to
N.J.S.A. 19:44A-20.13 (P.L. 2005, c.271, sectionif3)he Contractor receives in excess of
$50,000 from a public entity in a calendar yedris the Contractor’s responsibility to determine
if filing is necessary. Failure to so file canuksn the imposition of financial penalties by

ELEC. Additional information about this requirenés available from ELEC at 888-313-3532

or atwww.elec.state.nj.us

4.27 No Non-Compete Clause

The Contractor shall not enter into agreements eiiiployees, independent contractors or any
other party which contain “Not to Compete” or “N@ompetition” provisions that would in any
way restrict the ability of UMDNJ to provide seregin their facilities.

4.28 Foreign (out of State) Corporations

All foreign corporations receiving a notice of Caut award shall be afforded seven (7) days
thereafter to register with the State of New Jer&gpartment of the Treasury’'s Division of
Revenuehttp://www.state.nj.us/treasury/revenue/busreduent.

4.29 Applicable Laws

This Contract and any and all litigation arisingrénfrom or related thereto shall be governed by
the applicable laws, regulations and rules of ewdeof the State of New Jersey without
reference to conflict of laws principles.

4.30 Tax Exempt Status

UMDNJ is tax exempt. N.J.S.A. 54:32b-1, et. segempts the material listed in this RFP from
New Jersey State Sales or Use Taxes.

4.31 Late Delivery and Liquidated Damages

Not applicable under this contract.
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4.32 Contractor’'s Personnel

4.32.1 Direct Management of Personnel

The Contractor will be solely responsible for d@bledt management, supervision, and control of
the work performed by the Contractor's personn&he Contractor shall be responsible for
determining the proper work methods and procedwreg used and for ensuring that the work is
properly and safely undertaken and completed etiafactory manner.

4.32.2 Employees of the Contractor

All parties must clearly understand that all Coctina personnel provided by the Contractor or
any of his subcontractors shall be considered eyepl® of the Contractor or subcontractor.
Under no circumstances shall these people be aaesidemployees of the University or as
independent Contractors. Therefore, the Contraatdrany of his subcontractors must provide
all functions related to these personnel with respe their classification as employees. These
functions will include such services as salary,dfién and proper payroll deductions such as
federal and state income taxes, disability and yst@yment insurance, etc.

Contractor’s personnel will be in uniform, cleanhdicating name of firm and identifying their
affiliation with the firm. In addition, personnshall bear identification cards at all times with
their name as well as the firm name listed on #rd.c

4.32.3 Employee Conduct

All Contractor personnel must observe all Universegulations in effect at the location where
the work is being performed. While on Universitpperty, the Contractor’s personnel shall be
subject to oversight by the University’s ProjectiMdger. Under no circumstances shall the
Contractor’s or any subcontractor's personnel bend=®l employees of the University.
Contractor or subcontractor personnel shall notesgnt themselves to be employees of the
University.

Contractor’'s personnel will at all times make theest efforts to be responsive, polite, and
cooperative when interacting with representativegshe University or any other University
employees.

The Contractor’s personnel shall be required tokwora harmonious manner with University
employees as well as outside Contractor, if appleeaNothing contained in this RFP shall be
Construed as granting the Contractor the sole fighgupply personal or contractual services
required by the University.

The Contractor agrees that, upon request by theeiity’s Project Manager, the Contractor
shall remove from the work crew any of its persdmwigo are, in the opinion of the University,

guilty of improper conduct or who are not qualifiedneeded to perform the work assigned to
them. Examples of improper conduct include, betraot limited to, insobriety, sleeping on the
job, insubordination, tardiness, or substandardopmance. The University’s Project Manager

RFP #P11-081, Claims Scrubber and Insurance Eligibiy Verification for UBHC
_29._



or their representative is empowered to requesttbi@Contractor replace offending personnel
immediately.

The University’s Project Manager may require reptaent and removal from the work crew any
employee who is identified as a potential threaghhealth safety, security, general well being,
or operational mission of the facility and its ptgiion.
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50 PROPOSAL PREPARATION AND SUBMISSION INSTRUCTIONS
5.1 General

The bidder must follow instructions contained irstRequest for Proposal and in the bid cover
sheet in preparing and submitting its bid propo$he bidder is advised to read thoroughly and
to follow all instructions.

The information required to be submitted in resgots this Request for Proposal has been
determined to be essential in the bid evaluatioh @ontract award process. Any qualifying
statements made by the bidder to the Request fgpoBal’'s requirements could result in a
determination that the bidder’s proposal is maligri@on-responsive. Each bidder is given wide
latitude in the degree of detail it elects to ofterthe extent to which plans, designs, systems,
processes and procedures are revealed. Each b&gldautioned, however, that insufficient
detail may result in a determination that the hidposal is materially non-responsive or, in the
alternative, may result in a low technical scormbeiven to the bid proposal.

The bidder is instructed to clearly identify angueement of this Request for Proposal that the
bidder cannot satisfy.

5.2 Proposal Delivery and Identification

In order to be considered for award a bid proposadt arrive at the Department of Purchasing
Services in accordance with the instructions onRlegquest for Proposal cover sheet. Bidders
submitting proposals are cautioned to allow adexjdativery time to ensure timely delivery of
proposals. UMDNJ regulations mandate that late gsals are ineligible for consideration. The
exterior of all bid proposal packages must be kd&lith the Request for Proposal identification
number, final bid opening date and the buyer’'s name

53 Number of Bid Proposal Copies

Each bidder must submit one (1) complete original proposal, clearly marked as the
“ORIGINAL” bid proposal. Each bidder should alsobsuit four (7) full, complete and exact
copies of the original, clearly marked as “COPYtame (1) electronic copy in a pdf or similar
format on a compact disk. The copies required acessary in the evaluation of the bid. It is
suggested that the bidder make and retain a coengbgty of its bid proposal.

54 Proposal Form and Content

The proposal should follow the format indicatedthe following Sections of this Request for
Proposal. The bidder should limit their responseone volume, if at all possible, with that
volume divided into the four (4) following subsexts:
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55 Subsection 1 — Forms

The following forms are required with bidder's proposal and shall be submitted with
bidder’s proposal:

5.5.1 Ownership Disclosure Form

The bidder must complete the attached Ownershigl®@iare Form. A complete Ownership
Disclosure Form must be received prior to, or aquamying, the bid. Failure to do so will
preclude the award of a contract.

5.5.2 Business Registration Notice

All New Jersey and out of State business orgamiaatimust obtain a Business Registration
Certificate (BRC) from the Department of the TregsuDivision of Revenue, prior to
conducting business with the State of New JerseyofPof valid business registration must be
submitted by a bidder with its bid proposal. FRagltio submit such valid business registration
with a bid will render the bid materially non-resisove. The business registration form (Form
NJ-REG) can be found online at:
http://www.state.nj.us/treasury/revenue/gettinggtsyed. htm#busentity

The following forms are required before Contract avard and may be submitted with
bidder’s proposal:

5.5.3 Affirmative Action

Before contract award, the proposed contractor raubinit either a New Jersey Affirmative
Action Certificate, or evidence that the bidderoerating under a federally approved or
sanctioned affirmative action program. The requiaatis a precondition of entering into a valid
and binding contract.

5.5.4 Business Associate Agreement

The bidder must complete the attached BusinesschgsoAgreement, involving the access to
protected health information that is consideredquted pursuant to federal, state and/or local
laws and regulations in accordance with the priveeuirements of the “HIPAA” — Health
Insurance Portability and Accountability Act of B9The requirement is a precondition of
entering into a valid and binding contract.

5.5.5 Executive Order 117 Compliance and Certifocat

Effective November 15, 2008, all UMDNJ contractare required to comply with Executive
Order 117. In the early Fall of 2008, Governor $rCorzine signed Executive Order No. 117,
which is designed to enhance New Jersey's effartprotect the integrity of government
contractual decisions and increase the public’didence in government. The Executive Order
builds on the provisions of P.L. 2005, c. 51 (“Cleay®1”), which limits contributions to certain
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political candidates and committees by for-profilsimess entities that are, or seek to become,
State government vendors.

Bidders should submit the Executive Order 117 @eation with their bid proposal. If the
bidder fails to submit the Executive Order 117 @iedtion, the bidder, if selected for contract
award, must submit and comply with Executive Ord@l@é7 requirements before the contract
award can be finalized. The Executive Order 11&if@ation with instructions may be found on
the UMDNJ Purchasing Services Department’s website at:
http://www.umdnj.edu/purchweb/vendors/index.htm

5.6 Subsection 2 - Technical Response

In its bid proposal, the bidder must respond to edt requirement in Sections 3.2 through
3.10 with sufficient detail to demonstrate its abity or capability to satisfy the requirements
of each sub-section. For some sub-sections, UBH@quests the bidder to address the
issue(s) raised within the sub-section.

A bidder's failure to fully, properly and accuratelomplete all of the information required by
Section 7.0 of the RFP may result in their bid betonsidered non-responsive.

5.6.1 Overall Technical Approach and Plans

In narrative format, the bidder shall describe ghart narrative the specification of the proposed
Claims Scrubber and Insurance Eligibility Verificet for UBHC Question Protocol Format the
bidder is offering under the terms of the RFP. e Bidder must set forth its understanding of the
requirements of this RFP and its ability to suctdlsscomplete the Contract. This narrative
should convince UMDNJ that the bidder understahdsobjectives that the Contract is intended
to meet, the nature of the required work and thellef effort necessary to successfully
complete the Contract. The narrative should corvittMDNJ that the bidder's general
approach and plans to undertake and complete th&act are appropriate to the tasks and
subtasks involved.

Mere reiterations of RFP tasks and subtasks aoag@ir discouraged as they do not provide
insight into the bidder’s ability to complete th@r@ract. The bidder’'s response to this Section
should be designed to convince UMDNJ that the biddietailed plans and approach proposed
to complete the Scope of Work are realistic, atfhi@ and appropriate and that the bidder’s
proposal will lead to successful Contract completi&ee Section 7.7

5.6.2 Customer Service

The bidder should provide a detailed descriptioitoCustomer Service Department’s structure
and organization. This description shall include isunot limited to the number of customer

service representatives or technicians on dutysp#t, each customer service representative’s
number of years of experience, and the qualityhefrtcustomer service skills as evidenced by
any training or certifications including any ISO0DD standards which addresses the quality
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management on handling of customer complaints,varidh guidelines the code of conduct on
customer services.

5.6.3 Potential Problems

The bidder should set forth a summary of any ahdrablems that the bidder anticipates during
the term of the Contract. For each problem idesdifithe bidder should provide its proposed
solution.

5.6.4 Locations

The bidder should include the location of the bitkleffice that will be responsible for
managing the Contract. The bidder should include tdlephone number and name of the
individual to contact. The bidder should also pdava listing of all the company’s location(s), if
applicable.

5.6.5 Subcontractor(s)

5.6.5.1 Should the bidder propose to utilize a sabactor(s) to fulfill any of its obligations, the
bidder shall be responsible for the subcontragt®y’'qya) performance; (b) compliance
with all of the terms and conditions of the contraand (c) compliance with the
requirements of all applicable laws.

5.6.5.2 The bidder should provide detailed desompif services to be provided by each
subcontractor, referencing the applicable Sectrasubsection of this RFP.

5.6.5.3 The bidder should provide detailed résuroé#seach subcontractor's management
supervisory and other key personnel that demoeskradwledge, ability and experience
relevant to that part of the work which the subcactbr is designated to perform.

5.6.5.4 The bidder should provide documented egpee demonstrating that each subcontractor
has successfully performed work on contracts ofréla size and scope to the work that
the subcontractor is designated to perform in tddey’s proposal.

57 Subsection 4 - Cost Proposal

All bidders must submit their cost proposal in ademce with the Price Sheet(s) included in
Section 8.0 of this Request for Proposal. Failorsubmit all information required will result in
the bid being considered non-responsive. Each biddequested to hold its cost proposal firm
for a minimum of 120 days so that an award can &eéan

The bidder must submit its price list to UMDNJ for every year of the Contract. During the
term of the Contract, only one price increase per gar is permitted. The increase can not
exceed the Consumer Price Index of the previous eaddar year.

ONLY price and costing information provided by thélder in its original bid proposal
submitted in response to this Request for Proposal later be used for additional work and/or
special projects to be paid against the Contratitiag from this Request for Proposal.
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NOTE: The bidder's signature on the cover of this Refjte Proposal guarantees that prices
set forth within the preprinted price lists andéatalogs will govern for the period of the
Contract. The bidder also acknowledges that, nbstainding any reference to price
escalation clauses, FOB shipping point, and shgppimarges contained in the preprinted
price lists, catalogs, and/or literature, suchnexfees shall not be part of any Contract
awarded as a result of this Request for Proposal.

Once submitted there can be NO alterations or modiations to the pricing
of the original proposal without UMDNJ approval.

6.0 PROPOSAL EVALUATION AND CONTRACT AWARD

6.1 Evaluation Committee

Bids will be evaluated by an Evaluation Committeemposed of members of affected

departments within UBHC together with represeng8y from the Department of Purchasing
Services. Representatives from other governmegeh@es may also serve on the Evaluation
Committee. On occasion, the Evaluation Committeg ofeose to make use of the expertise of
an outside consultant in an advisory role.

6.2 Oral Presentation and/or Clarification of Bids

A bidder may be required to give an oral presemtato the Evaluation Committee concerning
its bid proposal. The Evaluation Committee may alequire a bidder to submit written
responses to questions regarding its bid.

The purpose of such communication with a biddeheeithrough an oral presentation or a letter
of clarification, is to provide an opportunity fdre bidder to clarify or elaborate on its bid. The
original bid, as submitted, however, cannot be EBrppnted, changed, or corrected in any way
during the evaluation process. No comments reggratiner bids are permitted. Bidders may not
attend presentations made by their competitors.

It is within the Evaluation Committee’s discretiarhether to require a bidder to give an oral
presentation or require a bidder to submit writiesponses to questions regarding its bid. Action
by the Evaluation Committee in this regard shoutd Ipe construed to imply acceptance or
rejection of a bid. The Purchasing Services’ bugethe sole point of contact regarding any
request for an oral presentation or written cleaifion.

6.3 Evaluation Criteria

The following evaluation criteria categories, netceassarily listed in order of significance, will
be used to evaluate bid proposals received in resgpdo this Request for Proposal. The
evaluation criteria categories may be used to dgvelore detailed evaluation criteria to be used
in the evaluation process.
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6.3.1

6.3.2

6.3.3

6.3.4

6.3.5

6.4
6.4.1

6.4.2

6.4.3

6.4.4

6.4.5

6.4.6

The quality of the services proposed and tt@nformance to the requirements of this
Request for Proposal.

The bidder’s detailed approach and plantfopn the services required by the Scope of
Work section of this RFP, including without limita its ability to work with Stockell’s
Insight CS system..

The bidder's documented experience in sufidgsgproviding claims scrubber and
insurance eligibility verification Systems to irtgtions of similar size, scope and mission
as UMDNJ - UBHC.

The overall ability of the bidder to mobiljzendertake and successfully complete the
Contract. This judgment will include, but not beniied to the following factors: the
number and qualifications of management, superyisod other staff proposed by the
bidder to complete the contract, the availabilind &sommitment to the contract of the
bidder's management, supervisory and other stafipgsed, the bidder’'s contract
management plan, including the bidder’'s organipaiochart, the bidder’'s financial
stability, and the bidder’s internal investmentesource and development.

The bidder’s cost proposal.

University’'s Right to Consider Additional Infoation

The Vice President of Supply Chain may obtaiy information determined to be
appropriate regarding the ability of the biddestpply and/or render the service required
by this Request for Proposal.

The Vice President of Supply Chain may carsgiich other factors that, in the opinion
of the Vice President, are important in evaluatihg bidder’'s proposal and awarding
Contracts as determined to be in the best intefdase University.

The University reserves the right to requakbidders to explain the method used to
arrive at any or all cost or pricing figures.

When making the Contract award decision, Winéversity may consider evidence of
formal or other complaints against any bidder(sxh® University for Contracts held in
the past or present by the bidder.

The University reserves the right to checek Itidder’s financial capacity and ability to
successfully undertake and complete the servicgsiresl by this Request for Proposal
by any means deemed appropriate.

The University reserves the right to condiitet inspections of any facility(s) serviced by
the bidder(s) to assist in judging the bidder'digbto provide the services required by
this Request for Proposal. This applies to alllifées services by the bidder or any
subcontractor to the bidder. This right extendaltdacilities of which the University is
aware, or about which it becomes aware, that tddoiis servicing, whether or not the
facility is listed in the bidder’s proposal.
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6.5 Contract Award

The Contract shall only be awarded after a fullleaton has been completed. Bidders who
submit a proposal are not guaranteed a Contractdaw&e Contract shall be awarded with
reasonable promptness by written notice to thaiaesible and responsive bidder whose bid,
conforming to the Request for Proposal, will be tramvantageous to UMDNJ, price and other
factors considered. Any or all bids may be rejectdeen the Vice President of Supply Chain
Management determines that it is in the publicregeto do so.

6.6 NEGOTIATION AND BEST AND FINAL OFFER (BAFO) After evaluating bid
proposals, the evaluation committee may enter mgotiations with each bidder in the
competitive range, unless there are too many higitlgd proposals to evaluate efficiently. In
this situation, UMDNJ may limit the competitive geto the number of proposals that will
permit efficient competition among the most higlnéted proposals. The primary purpose of
negotiations is to maximize UMDNJ’s ability to gée best value, based on the requirements
and evaluation criteria set forth in the RFP. Negmns may involve the identification of
significant proposal weaknesses, ambiguities ahdradeficiencies that could limit a bidder’s
award potential, including payments. More roundsi@jotiations may be held with one bidder
in the competitive range than with another. Negiots will be structured to safeguard
information and ensure that all bidders in the cetitipe range are treated fairly. When the
evaluation committee determines to conclude netyotis, all bidders in the competitive range
will be so notified and advised of the time andcpldéor submission of best and final offers. The
best and final offer can modify any aspect of the proposal, provided mandatory RFP
requirements are satisfied and further provided tinva revised payment proposal is not higher
than the original payment proposal. Any revisednpaiyt proposal that is not equal to or lower in
payment than the original payment proposal wilkéjected as nonresponsive. Evaluation of the
best and final offers will be on the basis of pagtmend the evaluation criteria set forth in the
RFP. If, after review of the best and final offecirification is required, it may be sought from
the bidders. If further negotiation is desired mftgaluation of the revised proposals, it will be
followed by another BAFO opportunity. UMDNJ resesvibe right to reassess the competitive
range before proceeding with a subsequent roumggdtiations and BAFO submissions and to
remove from the competitive range any proposal ihato longer considered to be a leading
contender for award. After evaluation of the fiBs#lFO submissions, the evaluation committee
will recommend to the Vice President for award bgponsible bidder(s) whose bid proposal(s),
conforming to the RFP, is most advantageous t&thte, payment and other factors considered.
The Vice President may accept, reject or modify theommendation of the Evaluation
Committee. The Vice President may negotiate furthereases in payment with the selected
bidder. Negotiations will only be conducted in teasrcumstances where they are deemed by
UMDNJ to be in UMDNJ'’s best interests and to maxieihe UMDNJ's ability to get the best
value. Therefore, bidders are advised to submit thest technical and payment proposals in
response to this RFP, because the UMDNJ may, ef@uation, make a contract award based
on the content of these initial submissions, withbwther negotiation with any bidder. All
contacts, records of initial evaluations, any cgpmdence with bidders related to any request
for clarification, negotiation or BAFO, any revisdédchnical and/or payment proposals, the
Evaluation Committee Report and the Award Recomragoi, will remain confidential until a
Notice of Intent to Award a contract is issued.
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6.7 Bidder’'s Right to Challenge a Contract Award

Except in cases of emergency, bidders have thétoghrotest a proposed contract award.

A bidder’s protest must be submitted to the buyereoord with a copy to the Vice President of

Supply Chain Management (“Vice President”) witham t(10) days of receipt of notice to the

bidder that it did not receive a contract award ifsrsubmitted bid proposal or notice that an

award had been made to another bidder. The prptrsdd may be shortened by the Vice

President of Supply Chain Management. If the ptgtesiod is shortened or a protest period is
not authorized due to emergency, all bidders witkive notice of the shortened protest period or
emergency in the notice sent to bidder on the awhtlde contract.

Notices of Contract award under this section mayaked, e-mailed, sent by regular mail or by
any other means, excluding telephonic communicatonducive to transmitting the notice. If
notice is sent by regular mail, the recipient ierded to have received the notice three (3) days
after mailing.

If a bidder files a protest to a contract award arnthis section, the bidder must set forth in
writing with specificity the basis of the protest the time of the protest filing, the bidder must
also submit all documentation supporting the bagithe protest. Failure to comply with these
requirements may lead to rejection of the protadt@MDNJ award of the contract.

The protest will be reviewed and addressed witsareable promptness. If deemed necessary by
Vice President, a hearing may be held on the mefitise protest. In all cases, the Vice President
will notify the bidder of the final determinatiomdhe protest.

RFP #P11-081, Claims Scrubber and Insurance Eligibiy Verification for UBHC
-38 -



7.0 BIDDER’S DATA SHEETS (FORMS TO BE COMPLETED BY BIDDER)
The bidder should fully complete and submit thdolwing Bidder’'s Data Sheets. Failure to
satisfactorily complete and submit the Bidder's@®8heets may result in a determination that
your bid is non-responsive, resulting in rejectadryour bid.

7.1 Contact Information — Claims Scrubber and lasoe Eligibility Verification

7.1.1 The bidder should provide the location ofdeits business office that will be responsible
for management of this contract.

Name:
Address:

Federal Employer Identification Number (FEIN):

Business Phone Number: ( )- -

Business Fax Number: ( )- -

E-mail:

7.1.2 The bidder should provide the name(s) andn@hamumber(s) of the bidding firm’s
management personnel to be contacted if probleramergencies occur (24 hours per day).

Name:

Role of this person for this contract:

Work Telephone Number:  ( )- -

Home Telephone Number:  ( )- -

E-mail:

Name:

Role of this person for this contract:

Work Telephone Number:  ( )- -

Home Telephone Number: ( )- -

E-mail:
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7.2 REFERENCES OF FIRM

The bidder should list references that clearly destrate the bidder’s proven capabilities in
performing services for organizations of a simdae, scope and mission to those required by
this RFP. Itis requested that references be givéime format below.

The bidder should provide a comprehensive listihgamtracts requiring work of a similar size
and scope to those required by this RFP. Refesepicided should be for work that has been
successfully undertaken and completed by the biddéese references will serve as a
demonstration of the firm’s ability to successfullydertake and provide the services required by
this RFP. A description of the contract shouldrz#uded and should show how the referenced
contract relates to the ability of the firm to pider/ the services required by this RFP.

1. NAME OF COMPANY PROVIDED AS A REFERENCE FOR Y®U FIRM:

ADDRESS:

NAME OF COMPANY’'S MANAGEMENT PERSON THAT THE UNIVERITY MAY
CONTACT TO VERIFY REFERENCE:

PHONE NUMBER OF INDIVIDUAL LISTED ABOVE: ()-__ -
DATES UNDER CONTRACT: FROM TO
PROVIDE A BRIEF DESCRIPTION OF SERVICES THAT YOURRM PROVIDED FOR
THIS COMPANY UNDER CONTRACT. EMPHASIZE SERVICES W1 ARE SIMILAR
TO THOSE REQUIRED BY THIS RFP:
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7.3  The bidders general approach and plans to tineeequirements of this RFP.

Provide below the bidder’s general approach andspia meet the requirement of this RFP. The
new contract is expected to begin on or about M&011 and the projected go-live date for
the Stockell Insight CS and the claim scrubberiasdrance eligibility verification Systems is
July 1, 2011. Please include details on how trdxldai intends to complete the following
required milestones for system installation in ambeaof the InsightCS go-live date (7/1/11):

» Installation/Implementation of the claims scrubled insurance eligibility system

including all custom claim edits.

» User acceptance testing (UAT) of the claims scrulbd insurance eligibility system

* UBHC approval of testing results and system inatialh

* Training for UBHC end-users

(MAKE ADDITIONAL COPIES OF THIS SHEET, IF NECESSARY
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7.4The bidder’s detailed approach and plans to pertberservices required by the Scope of
Work of this RFP

Provide below the Bidder’s detailed approach amapto perform the services required by the
Scope of Work Section of this RFP

(MAKE ADDITIONAL COPIES OF THIS SHEET, IF NECESSARY
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7.5  The qualifications and experience of the biddaranagement, supervisory or other key
personnel assigned to the contract, with emphasislatumented experience in successfully
performing services of similar size and scope tsérequired by this RFP.

Provide below the Bidder's qualifications and exg@ece of the bidders management,
supervisory or other key personnel assigned toctract, with emphasis on documented
experience in successfully performing servicesioflar size and scope to those required by this
RFP.

(MAKE ADDITIONAL COPIES OF THIS FORM, IF NECESSARY)
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7.6  The overall ability of the bidder to mobilizendertake and successfully perform the
required services. This judgment will include, Inat be limited to the following factors: the
number and qualification of management, supervismy other staff proposed by the bidder to
complete the contract, the availability and comreittn to the contract of the bidder's
management, supervisory and other staff proposddtenbidder’'s contract management plan,
including the bidder’s contract organization chart.

Provide below the number and qualifications of nggmaent, supervisory and other staff
proposed by the bidder to complete the contraetathailability and commitment to the contract
of the bidder's management, supervisory and otkeff proposed and the bidder’s contract
management plan, including the bidder’s contragaoization chart as an attachment.

(MAKE ADDITIONAL COPIES OF THIS FORM, IF NECESSARY)
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7.7 Subcontractor Data Sheet(s)

If the bidder is proposing to use subcontractdrs,following information should be completed
and submitted with the bid. The Contractor shalinsit the name, address and contact person of
each subcontractor along with the list of the taktsy will be performing along with their
proposal response.

NOTE: If there is more than one (1) subcontractorgderd should submit the following data for
each subcontracting firm. It is suggested that drisidnake blank copies of this section and
complete a copy for each subcontractor.

7.7.1 Subcontractor’'s name, address, contact parst24-hour phone number:

Firm name:

Address:

Contact person:

24-hour phone number: ( )- -

7.7.2 Name(s), title(s) and function(s), of thepssible operating officers:

Name Title Function

7.7.3 Describe, in detail, the function(s) the sartttactor will be performing:
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7.7.4 Describe the subcontractor’'s experience ifopaing similar services to those required by
this Request for Proposal:

7.7.5 Name of company, address, contact name dmghtene number of firm provided as a
reference for subcontractor:

Name of company provided as a reference for theantbactor:

Address:

Name of company’s management person that the Wsilyenay contact to verify reference:

Phone number of individual listed above: ( )- -

Dates under contract: From to

Provide a brief description of services that thbcamtractor provided for this company under
contract. Emphasize services that are similaraedirequired by this Request for Proposal:

(MAKE ADDITIONAL COPIES OF THESE SHEETS, IF NECESEX)
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7.8 Customer Service Qualifications/Technical Suppo

The bidder should provide a detailed descriptioitoCustomer Service Department’s structure
and organization. The bidder should include the lmemof customer service representatives or
technicians on duty per shift, each customer serviepresentative’s number of years of
experience, and the quality of their customer senskills as evidenced by any training or
certifications including any ISO 10000 standardscihaddresses the quality management on
handling of customer complaints, and which guidedirthe code of conduct on customer
services. Attach information to this form.

RFP #P11-081, Claims Scrubber and Insurance Eligibiy Verification for UBHC
-47 -



7.9 Potential Problems

The bidder should include a summary of any probleinsanticipates encountering in
implementing or providing the services or other kvelements as detailed in the Scope of Work
of this Request for Proposal. The bidder shouldisisues or concerns which the bidder, in its
judgment, feels may become problems. It is impartanthe bidder to convince the University
of its understanding of, and ability to solve, ga@soblem areas.

Potential Problem:

Show in a brief narrative that you understand #ese and substance of the potential problem.
Be specific.

Give a specific recommendation on how to addredssatve the problem.

(MAKE ADDITIONAL COPIES OF THIS SHEET, IF NECESSARY
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7.10 Background Information
The following information will not be considered part of the bid-proposal evaluation process.

It will simply be used to help introduce the comp&m UBHC.

1. Does your company hold a SAS70 certificatidhgo, when is the certification scheduled to
be renewed?

2. Define connectivity requirements from UBHC,luding bandwidth, dedicated leased line or
internet/portal:

3. Please document technology used for (i.e. UMI2rosoft, Net, Oracle): Client layer
(Windows XP for how long; Windows 7; IE; Otherdsvsers), Application layer; Database
layer; Hardware layer; Middleware/Interfaceday

4. Will your integration with InsightCS for insuree eligibility transactions be via web-service
and real time? If FTP only, explain how thisgess if completed in real time (including end-
user steps).
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8.0

PRICE SHEET

PROVIDE CLAIM SCRUBBER AND INSURANCE ELIGIBILITY VERIFICATION
SERVICES FOR UBHC

PROPOSAL #P11-081

RATES MUST INCLUDE TOTAL, ALL-INCLUSIVE COSTS FOR THE SERVICES
REQUESTED, INCLUDING BUT NOT LIMITED TO, ADMINISTRATION, PROFIT,
DIRECT OR INDIRECT COST, ALL TRAVEL COSTS, SHIPPING AND ALL
OTHER EXPENSES. AN ENTRY MUST BE MADE ON EVERY LINE.

Line Description Year 1| Year 2 Year 3
Est. to
begin
05/01/2011
01 Develop and install claims scrubber and insurange
eligibility verification System per 3.0 specificatis. N/A N/A
Includes one year warranty after go-live. One-time
charge.
02 Annual non-exclusive license fee for use of théntsa| $ $ $
scrubber and insurance eligibility verification &m | Per month Per month | Per month
per 3.0 specifications. Takes effect after go:live
$ $ $
If paid | If paid | If paid
annually in| annually in| annually in
advance. advance. advance.
03 Annual support and maintenance fee for support |and $ $
maintenance of the claims scrubber and insurand& Per month | Per month
eligibility verification System. Takes effect aftene
year warranty period. $ $
If paid | If paid
annually in| annually in
advance. advance.
04 Charge to provide new version of the claims scrubbe % % %
and insurance eligibility verification System gas
Contractor makes it commercially available to |its
customers. Express bid as a percentage| off

Contractor’s then-current catalog price.
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For Line #01, fee for development and installatairthe System, fee may be invoiced at the
following milestones:
Contract award: -0- fiote UMDNJ cannot make payments at award)

Implementation plan approved: 20%

System installed: 30%
(Note All functional testing should be complete wkioth parties agreeing to the completion priothi®
system installed milestone.)

Go-live: 50%
(Note All system components must be successfuliieteand in a live production environment before Go
Live is declared completed.)

For Lines # 2 and #3, please reflect any discouatl@ble for annual payment of these
items.

RFP #P11-081, Claims Scrubber and Insurance Eligibiy Verification for UBHC
_51-



9.0

9.1

9.2

REQUIRED FORMS

The following forms shall be submitted with dé&a’s proposal:

Ownership Disclosure Form

Business Registration Certificate (BRC)

The following forms are required before Contraward and may be submitted with
bidder’s proposal:

New Jersey Affirmative Action Certificate, or eviaee that the bidder is operating under
a federally approved or sanctioned affirmative@acprogram.

Business Associate Agreement

Two-Year Chapter 51 / Executive Order 117 Vendati@eation and Disclosure of
Political Contributions Form

Certificate of Insurance
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9.3 P11-081 Claims Scrubber and Insurance Eligyderification for UBHC
Question Protocol Format

Vendor Name:

Question # Page # RFP Section Question
Reference
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OWNERSHIP DISCLOSURE FORM

Name of Firm:

INSTRUCTIONS: Provide below the names, offices haaid any ownership interest of all officers of finen named above. If
addition space is necessary, provide on an attasieset.
Name Office Held Ownership Interest

INSTRUCTIONS: Provide below the names and ownerghiigrest of all individuals not listed above, aamly partnerships,
corporations and any other owner having a 10% eatgr interest in the firm named above. If adiste/ner is a corporation or
partnership, provide below the same informationtfer holders of 10% or more interest in that cagion or partnership. If
additional space is necessary, provide that infdoman any attached sheet. If there are no ownwihs10% or more interest in
your firm, enter “None” below. Complete the cediftion at the bottom of this form. If this formshareviously been submitted
to the UMDNJ, Purchasing Department in connectigth another bid, indicate changes, if any, whengrapriate, and complete
the certification below.

Name Office Held Ownership Interest

COMPLETE ALL QUESTIONS BELOW
Within the past five years has another companyogoaration had a 10% or greater interest in tha faentified above? (If yes
complete and attach a separate disclosure forectefly previous ownership interests.) Yes No

Has any person listed in this form or its attachtsever been arrested, charged, indicted, pledty gui been convicted in a
criminal or disorderly persons matter by the Stdtélew Jersey, any other Political subdivision estat the U.S. Government?
(If yes, attach a detailed explanation for eachaimse.) Yes No

Has any person or entity listed in this form oratsachments ever been excluded suspended, delmraherwise declared
ineligible by any agency of government from biddimgContracting to provide services, labor, matesiasupplies? (If yes,
attach a detailed explanation for each instant¥es No

Are there now any criminal matters, suspensioneradment proceedings pending in which the firm @nid$ officers and/or
managers are involved? (If yes, attach a detadpthaation for each instance.) Yes No

Has any federal, state or local license, permdther similar authorization, necessary to perfdmmwork applied for herein and
held or applied for by any person or entity listechis form, been suspended or revoked, or beerstiject of any pending
proceedings specifically seeking or litigating thsue of suspension or revocation? (If yes to ay @ this question, attach a
detailed explanation for each instance.) Yes _ No

CERTIFICATION: I, being duly sworn upon my oath,rbley represent and state that the foregoing infdomaand any
attachments thereto to the best of my knowledgéraecand complete. | acknowledge that the Sthlews Jersey is relying on
the information contained herein and thereby ackedge that | am under a continuing obligation fréine date of this
certification through the completion of any Contsawith the State to notify the State in writingamy changes to the answers or
information contained herein. | acknowledge thanh aware that it is a criminal offense to makeaksef statement or
misrepresentation, and if | do so, | recognize thatm subject to criminal prosecution under the lamd that it will also
constitute a material breach o my agreement(s) thi¢hState of New Jersey and that the State aipiisn, may declare any
Contract(s) resulting from this certification vadd unenforceable.

I, being duly authorized, certify that the informaat supplied above, including all attached pagesomplete and correct to the
best of my knowledge. | certify that all of thedgoing statements made by me are true. | am awatréf any of the foregoing
statements made by me are willfully false, | amjecitito punishment.  (Print or Type)

Date: Signature

Name

Title
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AFFIRMATIVE ACTION DOCUMENTATION

Dear Vendor:

As a State Agency, New Jersey State RegulationsAKLJ 17:27 requires us to obtain
documentation regarding our vendors’ “Affirmativectdon” status. In order for us to be in
compliance and do business with your company fergtocurement of goods and services, it
will be necessary for you to provide only one & fbllowing documents with your bid/proposal
response.

1. A State of New Jersey “Certificate of Employatotmation Report Approval,” or

2. A Form AA/302 Affirmative Action Employee Inforation Report, or

3. A Federal letter of approval from the Departmaitabor.

Please understand the importance of this requégtough you may have already submitted this
information, our files must be updated annuallyhwiturrent employment statistics. Your

noncompliance of this request may result in sudpansf any future business with your
company.

Sincerely,

Purchasing Services
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SUPPLIER DIVERSITY AND VENDOR DEVELOPMENT PROGRAM
DIVERSITY VENDOR POLICY/REQUIREMENTS

PURPOSE

To outline goals and action plans to support antheoe the University's vendor base
toward eradicating racial, ethnic, and gender digoation from society at large through
the New Jersey Set-Aside Program.

DEFINITIONS

Vendor Diversity Program The University's commitment to ensure that agarcentage
of the total purchases for supplies, equipmenyises, and construction is placed with,
small businesses which include minority and womemexd businesses. The University
has established a 25 percent goal for Small Busases

Small Businesses- A small business is now defined as having riegipal place of
business in New Jersey, gross annual revenues2ofrfiilion or less and no more than
100 full time employees.

A. New Jersey Business — this may be calculated irobtweo ways:

1) 51% or more of its employees work in New Jersegvadenced by payment
of New Jersey unemployment taxes; or

2) 51% or more of its business activities take placHew Jersey as evidenced
by payment of New Jersey income/business taxes.

B. 100 or fewer employees — a sole proprietorshigneaship or corporation having
100 or fewer employees, not including seasonalpamtdtime employees who work
less than 90 days annually, if seasonal and pag-imployees are normal to the
industry. This does not include a consultant eeddyy the business for work to be
performed on a contract not related to the confaawhich the small business is
seeking eligibility.

C. Gross annual revenues may not exceed $12 million.

Construction Contract- any contract involving any construction, renowat
reconstruction, rehabilitation, alteration, convems extension, demolition, repair or
other changes or improvements of any kind whatsoeivany structure or facility. The
term also includes the supervision, inspection atinér on-site functions incidental to
actual construction.
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IMPLEMENTING DOCUMENT

A. Requirements

1. General Guidelines:

a. As part of its Supplier Diversity Program encongiag small
businesses, the University is committed to activaty affirmatively
seek diverse business relations. The goal is sarerthat an equitable
portion of the University's total purchases for stoaction, goods,
equipment and services is placed with diverse legssies. Vendors are
to complete the Sub-Contractor Utilization Repartorder to comply
with target goals set by the University.

b. All academic, healthcare and administrative unftshe University are
encouraged to consider vendor diversity in theicpases.

2. UMDNJ Vendor Diversity Program Goals and Tésge

A total of 25% of all contracts should be awardeddgistered small businesses;
which include minorities and women:

10% to firms whose gross annual revenues doxuatesl $500,000

10% to firms whose gross annual revenues doxuatesl $5 million
5% to firms whose gross annual revenuasoi@xceed $12 million

A small business may be registered in one of tbagéegories, based upon its annual
gross revenues. These categories are:

- up to $500,000
- up to $5 million
- up to $12 million

3. Program Requirements

Public contracting entities are now subject to imged 25% minimum overall goal
collectively for the three categories of small Ingsis.

4. New Reporting Requirement

Public contracting authorities must now report allyon their outreach efforts.
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5. Important Process Change
In order to be eligible to bid as a small businasfiim must now be registered as a
small business as of the date of the bid openihlis is a change from previous

requirements, which required a firm to have suleditin application one-day prior
to bid opening.

6. Other UMDNJ Policies and Procedures:

The UMDNJ Vendor Diversity Program requirementslislagply to all other
policies and procedures of the UMDNJ DepartmerRwthasing Services.

B. Responsibilities

All departments are responsible for integratioswbplier diversity into their operations.

Revised 1/23/04
8/23/05
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Smal |

Busi ness Sub- Cont r act or

Utilization Report

Project Name

Date

Purchase Order #

Project Coordinator

Representative

Address

Phone #

Prime Vendor Representative — Please fill in the fo
applicable). List small business subcontractor ven

to $5 million, (3) up to $12 million. Photocopy th

will be utilizing for this awarded contract.

llowing sub-contractor information (If
dor type as follows: (1) up to $500,000, (2) up
is form as needed to list all subcontractors you

Sub-Contactor/Vendor Name

Type:__

Contact Person

Address

Phone #

* Amt. $ Pd. To Sub-contractor

Scope/Type of Service

Fed. ID #

Sub-Contractor/Vendor Name

Type:__

Contact Person

Address

Phone #

* Amt. $ Pd. To Sub-contractor

Scope/Type of Service

Duration period of Sub-Contract

Prepared By: Phone #:
Print Name
Bid /Bid #:
Print Title
Ter m of
Signature Contract:
Return to: UMDNJ Manager of Purchasing *Amount P aid to Subcontractor by
Liberty Plaza, 2 " Floor invoice: By-Weekly, Monthly, etc.

335 George Street
New Brunswick, New Jersey 08903
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This Business Associate Agreement
Is Related To and a Part of the Following
Underlying Agreement:

Effective Date of Underlying Agreement:
School/Unit:
Vendor:

Business Associate Agreement

This Business Associate Agreement (“BAA”) is eatkinto between The University of
Medicine and Dentistry of New Jerse{fName of School/Department/Unit]“"UMDNJ"), a
body corporate and politic of the State of New &giisaving its principal administrative offices
at 65 Bergen Street, Newark, New Jersey 07107 i(redter referred to asCovered Entity”)
and [Name and Address of Contracting Party] (hereinafter referred to a$Business
Associate’) (the “Covered Entity” and “Business Associate”hereinafter collectively referred
to as the Parties’). Any conflict between the terms of this BAA atite Underlying Agreement
between the Parties shall be governed by the tefiigs BAA.

WHEREAS, in connection with the Underlying Agreemdéhe Business Associate
provides services to Covered Entity and CoveretityEdiscloses to Business Associate certain
Protected Health Information that is subject totgeton under the Health Insurance Portability
and Accountability Act of 199¢'HIPAA” ), the Health Information Technology for Economic
and Clinical Health Act (Title XIII of the AmericaRecovery and Reinvestment Act of 2009)
(the “HITECH Act” ), and regulations promulgated by the U.S. Departnoé Health and
Human Services (theHHS” ) (hereinafter thé'HIPAA Regulations” and the“HITECH
Regulations,” respectively) and/or applicable state and/or Iteak and regulations; and

WHEREAS, for good and lawful consideration andnwacknowledgment of the mutual
promises, set forth in the Underlying Agreement hatkin, the Parties, intending to be legally
bound, hereby agree as follows:

l. Definitions?*

A. Breach means the unauthorized acquisition, access, usediszlosure of
protected health information (“PHI”) which compraes the security or privacy of such
information in violation of HIPAA, the HITECH Actthe HIPAA Regulations, and/or the
HITECH Regulations, except where a good faith lbeliests that unauthorized persons to whom
such information is disclosed would not reasondia@lye been able to retain such information.
The term Breach’ does not include:

1 An expanded definition of the following terms as well as the definition of other relevant
terms are available on UMDNJ’s website at
http://www.umdnj.edu/purchweb/vendors/index.htm . Terms used in this Business
Associate Agreement but not otherwise defined shall have the meaning ascribed to those
terms in HIPAA, the HITECH Act, and any current and future regulations promulgated
under HIPAA and/or the HITECH Act. See 45 C.F.R. 160.103, 164.402 and 164.501.
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1. Any unintentional acquisition, access, or uséldl by an employee or person
acting under the authority of a Covered Entity asiBess Associate if:
a. Such acquisition, access, or use was made id fih and within the
course and scope of the employment or other priofegisrelationship of such
employee or person, respectively, with the Covétetity or Business Associate;

and
b. Does not result in further unauthorized useiseldsure; or
2. Any inadvertent disclosure by a person whalewise authorized to access PHI

at a Covered Entity or Business Associate to ampgimilarly authorized person at the same
Covered Entity, Business Associate or organizedttheare arrangement in which the Covered
Entity participates and such information receivedaesult of such disclosure is not further used
or disclosed in an impermissible manner.

B. Business Associateneans a service provider that receives PHI froncreates or
maintains PHI on behalf of, a Covered Entity inahggl but not limited to, claims processing or
administration, data analysis, processing or adstration, utilization review, quality assurance,
billing, benefits management, practice managemeagricing, transcription, legal, actuarial,
accounting, consulting, data aggregation, admatis®, accreditation or financial services, and
vendors that offer personal health records to ptti@s part of a Covered Entity’s electronic
health record, where the service or function ineslhthe use or disclosure of individually
identifiable health information from the CoveredtiBnor from another Business Associate of
the Covered Entity. A Business Associate exclu@espng others, employees of Covered
Entities.

C. Covered Entities include (i) health care providers that transmitigre health
information electronically in connection with a @ved transaction, (ii) health plans (including
employer-sponsored employee welfare benefit plarts self-insured employer-offered health
plans), and (iii) health care clearinghouses.

D. Data Aggregation means, with respect to PHI created or received Byisiness
Associate, the combining of PHI received by a BesiAssociate in its capacity as a Business
Associate for more than one Covered Entity to pedaia analyses that relate to the health care
operations of the respective Covered Entities.

E. Designated Record Seineans any grouping of information that included &htl
is maintained, collected, used, or disseminatedmbfor a Covered Entity that is (i) medical
records and billing records about individuals, and(ii) enrollment, payment, claims
adjudication, and case or medical management resystdms maintained by or for a health plan,
used, in whole or in part, by or for the Covereditgnto make decisions about individuals.

F. Electronic Protected Health Information (“Electronic PHI”) means PHI that is
transmitted by or maintained in electronic media.
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G. Individual means the person who is the subject of PHI ariddes a person who
qualifies as a personal representative (45 C.F6R.5D2(Q)).

H. Protected Health Information (“PHI”) means physical and/or mental health and
demographic information collected from an individaad created or received by a Covered
Entity and/or Business Associate that identifiesald reasonably identify an individuale, is
“individually identifiable”) and is held or transtted in any form including electronic media.
PHI excludes educational records and employmendrdscheld by a Covered Entity as an
employer (45 C.F.R. 164.501).

l. Required By Law means that Covered Entities may use and discld$evRhout
individual authorization as required by law (indhgl by statute, regulation, or court orders) in
accordance with the requirements in 45 C.F.R. I64d, (e) or (f).

J. Unsecured PHImeans PHI not rendered unusable, unreadabledecipherable
to unauthorized individuals through the use of tetbgy or methodology specified by the
Secretary of HHS.

1. Permitted Uses and Disclosures of PHI by Businessgociate

A. Except as otherwise limited in this BAA, Busisesssociate may use or disclose PHI
to perform functions, activities, or services for,on behalf of, Covered Entity as specified in the
Underlying Agreement, provided that such uses arfdfther disclosures (i) do not violate the
requirements of HIPAA’s Business Associate contrsieindard at 45 C.F.R. 164.504(e)(1)
and/or the HITECH Act, if done by the Covered Bnt{ii) are the minimum necessary PHI to
accomplish the intended purpose, or (iii) are RegLiBy Law.

B. Except as otherwise limited in this BAA, BusiséAssociate may use or disclose PHI
for the proper management and administration oBilginess Associate or to carry out the legal
responsibilities of Business Associate, providemydver, that any such uses or disclosures are
Required By Law, or Business Associate obtainsomasle assurances from the person to whom
the information is disclosed that (i) the PHI witmain confidential and used or further
disclosed only as Required By Law or for the puepfos which it was disclosed to the person,
and (ii) the person notifies the Business Assoméi@ny instances of which it is aware in which
the confidentiality of the information has been &rieed.

C. Except as otherwise limited in this BAA, BusiséAssociate may use PHI to provide
Data Aggregation services to Covered Entity (42 R.E64.504(e)(2)(i)(B)).

D. Business Associate may use PHI to report viotetiof law to appropriate federal and
state authorities as permitted under HIPAA andibeofederal and state laws. (45 C.F.R.
164.502(j)(1)).

1I. Duties and Obligations of Business Associate ®&ated to PHI
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A. Business Associate shall not use or disclose PHérothan as permitted or
required by the Underlying Agreement, this BAA, Ammdas Required By Law. Business
Associate shall immediately notify Covered Entifyaay use or disclosure of PHI in violation of
this BAA.

B. Business Associate shall use and implement astrative, physical, and technical
safeguards that reasonably and appropriately gristeconfidentiality, integrity and availability
of PHI and/or Electronic PHI that it creates, rgesi maintains, or transmits on behalf of
Covered Entity.

C. Business Associate shall notify, in writinget@overed Entity when the Business
Associate discovers a Breach of Unsecured PHI. réaéh is deemed to have been discovered
by a Business Associate as of the first day on kwiBasiness Associate (by its employee,
officer, or other agent) knows or would have knogfnsuch Breach by exercising reasonable
diligence. Business Associate’s notification tov€@ed Entity (i.e., UMDNJ) shall:

1. Be made to the Covered Entity without unreatndelay and in no event
later than ten (10) days following the discoveryaobreach, except in the case of a Business
Associate that is an agent of the Covered Entitywhich case the Business Associate must
provide the Covered Entity with immediate notifioat of the breach, except where law
enforcement officials determine that a notificatimould impede a criminal investigation or
cause damage to national security. Unless theig®in the underlying agreement between the
parties indicates that a Business Associate isndependent contractor, then the Business
Associate shall be considered an agent of UMDNdoposes of breach notification.

2. To the extent possible, provide the identity esch Individual whose
Unsecured PHI was, or is reasonably believed te lha@en, Breached, and any other information
that the Covered Entity is required to include e thotice to affected Individuals under 45
C.F.R. 164.404(c), either at the time of noticeBoéach to the Covered Entity or as promptly
thereafter as information becomes available. breliformation in substantially the same form
as the “Notification To the Covered Entity About Breach of Unsecured Protected Health
Information”  available to  Business Associates at DMNJ's website at
http://www.umdnj.edu/hipaaweb/BN/NOTICATION_TO_THEOVERED_ENTITY.pdf.

D. Business Associate is subject to the same legalirements to cure, terminate or
report violations to the Secretary of HHS under saene duty and in the same manner as
Covered Entity.

E. Business Associate shall mitigate, to the exteattmable, any harmful effect
known to it resulting from an unauthorized useiscldsure of PHI or Breach of Unsecured PHI.

F. Business Associate shall ensure that any agenyding a subcontractor, to
whom it provides PHI (i) received from, or (ii) eted or received by Business Associate on
behalf of, a Covered Entity agrees, in writingthe same restrictions and conditions that apply
through this BAA to Business Associate with resgecuch PHI.
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G. Business Associate (i) shall provide €ed Entity access to its premises for a
review and demonstration of its internal practiaad procedures for safeguarding PHI and, (ii)
to the extent applicable, shall provide accessmgpection and copying of PHI in a Designated
Record Set at reasonable times at the request wér€w Entity or, as directed by Covered
Entity, to an Individual (45 C.F.R. 164.524). If 8ness Associate maintains an Electronic
Health Record, Business Associate shall providé saformation in electronic format to enable
Covered Entity to fulfill its obligations under thiTECH Act. (42 U.S.C. 817935(e)).

H. Business Associate shall, upon request withoresde notice, provide Covered
Entity with an accounting of uses and disclosuf@3Hl provided to it by Covered Entity.

I. Business Associate agrees to use, disclose agdest (i) only the minimum
necessary PHI, as defined by law, and (ii) to tkierg practicable, only the limited data set of
PHI excluding direct identifiers, as defined in@3-.R. 164.514(e)(2).

J. Business Associate shall document such dis@esfrPHI and information related to
such disclosures as would be required for a Covémeiity to respond to a request by an
Individual for an accounting of disclosures of Réb C.F.R. 164.528). Should a Covered Entity
or an Individual request an accounting of disclesuof PHI pursuant to 45 C.F.R. 164.528,
Business Associate agrees to promptly provide Galv&ntity with information in a format and
manner sufficient to respond no later than sixt) @ays after receipt of such request, subject to
specific statutory exceptions.

K. Business Associate shall make its internal peast books and records, including
policies and procedures, relating to the use asdlaiure of PHI received from, or created or
received by Business Associate on behalf of, Cav&mity, available to Covered Entity at the
request of Covered Entity, or the Secretary of Hfé®,purposes of the Secretary determining
Covered Entity’s compliance with HIPAA and/or th€MECH Act in the time, manner and place
designated by the Covered Entity and/or the Sagreta

L. To the extent applicable, Business Associatdl siiake any amendment(s) to PHI in
a Designated Record Set that Covered Entity directagrees to, no later than sixty (60) days
after receipt of such request from a Covered Ewtitindividual.

M. Business Associate agrees to abide by thedtroits on marketing communications
to Individuals regarding the purchase and use oflycts or services set forth in the HITECH
Act and the HITECH Regulations.

N. Business Associate agrees and acknowledges thigatadministrative rules
governing, and the civil and criminal penalties foolating, HIPAA, the HITECH Act, the
HIPAA Regulations and the HITECH Regulations, applyt in the same manner as they apply
to Covered Entityy, as more fully set forth at UMD&NJ website at
http://www.umdnj.edu/complweb/policies/index.htm.

V. Term and Termination
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A. Term. The term of this BAA shall be effectives af the effective date of the
Underlying Agreement and shall terminate when &lihe PHI provided by Covered Entity to
Business Associate, or created or received by BasiAssociate on behalf of Covered Entity, is
destroyed or returned to Covered Entity, or, i§iinfeasible to return or destroy PHI, protections
are extended to such information, in accordanch thi¢ termination provisions of this Section
V.

B. Termination for Cause. Upon Covered Entity'®oWwledge of a material breach by
Business Associate, Covered Entity shall either:

1. Provide an opportunity for Business Associateure the breach or end the violation,
and terminate this BAA and the Underlying AgreemiéiBusiness Associate does not cure the
breach or end the violation within the time spedfby Covered Entity;

2. Immediately terminate this BAA and/or the Ungd@g Agreement if Business
Associate has breached a material term of this BAd cure is not possible; or

3. If neither termination nor cure is feasilimvered Entity shall report the violation to
the Secretary of HHS.

C. Effect of Termination.

1. (a) Except as provided in paragraph C.2 of 8estion, upon termination of this
BAA, for any reason, Business Associate shall returdestroy all PHI received from Covered
Entity, or created or received by Business Asseadat behalf of Covered Entity. This provision
shall apply to PHI that is in the possession ofcsalractors or agents of Business Associate.
Business Associate shall retain no copies of PHI.

(b) Except as provided in paragraph C.2 of 8astion, if Covered Entity, in its sole
discretion, requires that Business Associate dgstny or all PHI received from Covered Entity,
or created or received by Business Associate omlbeh Covered Entity, either due to the
termination of this BAA or otherwise, Business Adate shall certify, in writing, to Covered
Entity that the PHI has been destroyed and rendadsgtipherable, pursuant to HIPAA and the
HITECH Act. This provision also shall apply to PHikt is in the possession of subcontractors
or agents of Business Associate.

2. In the event that Business Associate deterntimasreturning or destroying the PHI
is infeasible, Business Associate shall provideCtavered Entity written notification of the
conditions that make return or destruction infelasibithin thirty (30) calendar days of such
request. In such case, Business Associate shalh@xhe protections of this BAA to such PHI
and limit further uses and disclosures of such RHthose purposes that make the return or
destruction infeasible, for so long as Businesgisge maintains such PHI. This provision also
shall apply to PHI that is in the possession otsulractors or agents of Business Associate.
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3. Should the Business Associate make a disclasuRHI in violation of this BAA,
Covered Entity shall have the right to immediatielyminate any contract, other than this BAA,
then in force between the Parties, including the&slying Agreement.

4. The provisions of this Section IV.C. shall suevthe termination of this BAA and the
Underlying Agreement for any reason.

V. Remedies In Event of Breach

A. Business Associate agrees and acknowledgesirtiegiarable harm will result to
Covered Entity, and to its business, in the evanbreach by Business Associate of any
covenants, duties, obligations and assurancedsrB#A and further agrees that remedy at law
for any such breach shall be inadequate and tmaages resulting therefrom are not susceptible
to being measured in monetary terms. In the eskahy such breach or threatened breach by
Business Associate, Covered Entity shall be edtite (i) immediately enjoin and restrain
Business Associate from any continuing violatiomsl gii) reimbursement for reasonable
attorneys’ fees, costs and expenses incurred esxanate result of the breach. The remedies in
this Section V shall be in addition to any action damages and/or other remedy available to
Covered Entity for such breach.

B. Business Associate shall indemnify and hold CedeEntity, its directors, officers,
employees and agents harmless from any and ailitiedy damages, reasonable attorneys’ fees,
costs and expenses incurred by Covered Entity r@swdt of a breach of this BAA caused by
Business Associate’s actions or inactions andfsélof its employees and agents.

C. Business Associate agrees and acknowledgeththptovisions of this BAA shall be
strictly construed.

VI. Miscellaneous

A. Independent Contractor. None of the provisionshef BAA and/or the Underlying
Agreement are intended to create nor shall be deéeoneconstrued to have created any
relationship between the Parties other than thahdépendent entities contracting with each
other unless otherwise explicitly stated in thisABér the Underlying Agreement.

B. Detrimental Reliance By Covered Entity. Businesssdciate agrees and
acknowledges that its covenants, duties, obligatenmd assurances herein shall be detrimentally
relied upon by Covered Entity in choosing to comaogear continue a business relationship with
Business Associate. Covered Entity shall not &leldi to Business Associate for any claim, loss,
or damage relating to Business Associate’s usdsotogure of any information received from
Covered Entity or from any other source.

C. Regulatory References. Any reference herein tonteans the law as in effect or as
amended.
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D. Construction. The BAA shall be construed biilgaand any ambiguity shall be
resolved in favor of a meaning that complies antbissistent with applicable law.

E. Severability. In the event that any provismithis BAA violates any applicable
statute, ordinance or rule of law in any jurisdiatithat governs this BAA, such provision shall
be ineffective to the extent of such violation with invalidating any other provision of this
BAA.

F. Authority. The signatories below have the tighd authority to execute this BAA for
their respective entities and no further approaaésnecessary to create a binding agreement.

G. Covered Entity’s Notices To Business Associat€overed Entity’s Notices to
Business Associate are available on UMDNJ’s website at
http://www.umdnj.edu/hipaaweb/privacy/privacy NPPDNMJ03.htm  Such Notices include,
but are not limited to, (i) any limitations in ti@®vered Entity’s Notices of Privacy Practices that
may affect the Business Associate, (i) any chanigesor revocation of, permission by an
Individual to use or disclose PHI, or (iii) any téstion in the use or disclosure of PHI that
Covered Entity has agreed to.

H. Compliance With State Law. Business Assocageees and acknowledges that as
the holder of individually identifiable health infoation it is subject to New Jersey law. In the
event of any conflict between federal health caresl and New Jersey law, the Business
Associate shall comply with the more restrictivevpsion.

I. Conflict Among Contracts. Should there be diochbetween the terms of this BAA
and any other contract between the Parties (epih&rious or subsequent to the date of this
BAA), the terms of this BAA shall control unlessetiParties, in a subsequent writing,
specifically otherwise provide.

J. Modification This BAA may only be modified by a writing sighéy the Parties.
The Parties agree to take such action subsequehistBAA as necessary to amend the BAA
from time to time as necessary for the Partiesotagly with the requirements of any applicable
law.

K. Notices to Parties. Any notice required untihés BAA to be given shall be made in
writing to:

To The Covered Entity: To The BusinasAssociate:
School/Unit/Department: Name/Title:

Address: Address:

Telephone: Telephone:

E-Mail: E-Mail:
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IN WITNESS WHEREOF, the parties have executed this Business Associate
Agreement the day and year first written below.

By: UNIVERSITY OF MEDICINE By: [BUSINESS ASSOCIATE]
AND DENTISTRY OF NEW JERSEY
[COVERED ENTITY]

Approved: Approved:
Title: Title:

Date: Date:
Version 1

2009-2010
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