Provo City Power

Energy Efficiency Marketing 


Provo City Power’s Request for Proposal for Energy Efficiency Marketing Services - (RFP # 14038)
Provo City Power seeks proposals from qualified and experienced marketing firms to create, promote and market energy efficiency programs offered by the utility to the electric consumers located in Provo.    

I.
Introduction

Provo is located 50 miles south of Salt Lake City and is the third largest city in Utah by population.  Provo City Power is the largest municipal electric utility that serves approximately 35,000 electric meters.  The day-to-day operation is administered by the Mayor and appointed energy director, with the Municipal Council responsible for setting rates, budgets and policies. There is also a seven member advisory board that reviews and advises on energy policies, programs and operations.    
In November of 2009, Provo was awarded funding to promote energy efficiency through an Energy Efficiency Conservation Block Grant (EECBG) from the federal government.  Provo had identified a number of specific programs and projects to use these funds including the residential energy audits, appliance rebates and weatherization rebates.  Provo desires to promote energy efficiency and is seeking the professional aid and knowledge from qualified marketing firms to develop the marketing and promotional materials consistent with the proposed programs. 
II.
Scope of Assignment

The Scope of Assignment will be the development and marketing of energy efficiency programs being offered by the utility for the benefit of its consumers. Provo desires to develop a comprehensive range of marketing materials to be used through various mediums to reach its consumers. It desires to maximize the return on the marketing investment with benefits in messaging these energy efficiency programs.   The selected firm(s) must create the marketing plan and timetable for launching the related materials.   The selected firm must be skilled in web site development, advertising, utility billing inserts, local video channel and other means in communicating with the consumers.   
The marketing plan will need to address the following key tasks:

· Marketing objectives for each energy program

· Targeted Customers

· Media and Communication strategies

· Promotion activities 
· Advertisement materials
· Web activities

· Secondary providers

· Budgets

· Timetable

· Assignments

· Benchmarking 

· Reporting

Upon completion and approval of the marketing plan, the selected firm will be executing the activities and tasks as described in the marketing plan and in accordance with any contract provisions.   

III. Proposal Guidelines

Provo may make the selection of the firm based solely on the following written proposal as described below:   
Written Proposals

A proposal must be concise and in outline format. Pertinent supplemental information should be referenced and included as attachments. All Proposals must be organized and separated to comply with the following sections:

Section A - LETTER OF TRANSMITTAL (not to exceed one page). 

The letter of transmittal should include an introduction of the company, the name, address, telephone number and fax number of the person to be contacted along with others who are authorized to represent the company in dealing with this RFP. Any other information not appropriately contained in the proposal itself should also be included in the letter. 

Section B – PROPOSAL DETAILS (not to exceed five pages).

This section describes the firm’s approach and clearly indicating any options or alternatives being proposed.   It should also indicate any major requirements that cannot be met by the Firm. This section must contain a specific response of the scope of assignment in this RFP and contain the methodology and procedures for each task and the proposed duration and timing of each task.  The Firm should provide a work sample of the task. The Firm should be clear on the content of proposed marketing plan and recommendations for marketing the materials to the consumers.     The Firm should identify any activities or information to be provided by the City.
Section C - COST and TIMETABLE PROPOSAL (not to exceed two pages). 

The Firm must submit a total cost proposal. The Firm should identify the method for payment and payment schedule. The Firm must provide a time schedule for the work.

Section D – QUALIFICATIONS (not to exceed two pages).   

The firm shall furnish the qualifications of key individuals who will work on the project. The Firm shall submit at least three (3) relevant references and contacts for similar work completed.   The Firm shall identify any subcontractors to be used and a brief description of their expertise.

IV.
Evaluation of Firms and Award of the Contract
Provo’s evaluation committee will review all written proposals.  The City may invite potential firms to make a formal presentation of its proposal prior to the final selection.

The City reserves the right to disqualify any firm that includes significant deviations or exceptions to the terms, conditions and/or specifications in this RFP.  At the conclusion of this evaluation, the Firm to be most advantageous to the City based solely at the City’s discretion and judgement will be selected. Provo reserves the right to be the sole judge as to the overall acceptability of any firm or to judge the individual merits of specific provisions within competing offers. 

The selected firm will be required to enter into a standard professional services contract with the City’s standard terms and conditions incorporating the scope of work.

All responders are reminded of the requirements of Utah Code Annotated 63G-11-103 that Provo City is prohibited from entering into any contract for the performance of services with any successful bidder who does not provide the City with proof of registration and participation in a federally approved immigration status verification system.  

V.
Conditions

A.
Date for Submission of Proposal
Firms are requested to submit three (3) bound or stapled copies of the Proposal. The Proposal must be received no later than 5:00 P.M. on Monday, July 19, 2010 at the following address:

Kevin Garlick, Director of Energy

Provo City Power

251 West 800 North, PO Box 658

Provo, UT  84603-0658

Proposals shall be marked with the label “Residential Energy Audits – RFP # 14038.  If the proposal is sent by mail, the Firm shall be responsible for actual delivery of the Proposal, to the proper address before the deadline. All other information will remain confidential, as required by law as noted below.   

The Government Records Access and Management Act, Code Section 3.13.010 et seq., Provo City Ordinance (“GRAMA”) states that certain information in the submitted Proposal may be open for public inspection.  If the Firm desires to have information contained in its proposal protected from such disclosure, the Firm may request such treatment by providing a “written claim of business confidentiality and a concise statement of reasons supporting the claim of business confidentiality” with the Proposal (GRAMA, Code Section 3.13.308, Provo City Ordinance).  All material contained in and/or submitted with the Proposal becomes the property of Provo and may be returned only at the Provo’s option.


B.
Inquiries and Notifications

Questions arising subsequent to the issuance of this RFP # 14038, which could have a significant impact on the responses to the RFP, should be submitted in writing by mail or fax to: 

Provo City Power

Kevin Garlick, Director of Energy

251 West 800 North, PO Box 658

Provo, UT  84603-0658

Email: kgarlick@provo.utah.gov
Telephone No. (801) 852-6801    Fax No. (801) 852-6947    Cell No. (801) 376-5152  

All questions and answers will be uploaded to website (BidSync).

Questions and answers will be consolidated and provided to all Firms on record as receiving this RFP. 
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