Child Support Payment Processing System
Legal Advertisement 
REQUEST FOR PROPOSALS
(RFP # 201107116)
The State of Maine, Department of Health and Human Services, Office of Integrated Access and Support, Division of Support Enforcement and Recovery (DSER), is seeking proposals to provide a solution to its Child Support Payment processing needs. The intent of this procurement is to secure a solution to handle the manual and electronic child support payments received by DHHS-DSER currently estimated at $130 million annually.
A copy of the Request for Proposals can be obtained by contacting the Agreement Administrator, Richard S. Hayward, either in writing at the Department of Administrative and Financial Services, Office of Information Technology, 442 Civic Center Dr., 11 State House Station, Augusta, ME 04333‑0011, by telephone at (207) 592‑1399, by FAX at (207) 287-1131, or by e-mail at Richard.S.Hayward@maine.gov. All proposals must be packaged, sealed, and show the following information on the outside of the package: Bidder's name and address, and the notation: "Proposal #201107116: “DSER Child Support Payment Processing System”.
All proposals must be delivered to Division of Purchases, Burton M. Cross Building—4th Floor, 111 Sewall Street, 9 State House Station, Augusta, Maine 04333‑0009; and they must be received at or before 2:00 P.M. Eastern Standard Time, September 19th, 2011, when all proposals will be opened.

