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RFP for a new Billing System
Request Submitted on

March 5, 2005
Proposals Submitted by

March 26, 2005 by 12pm

Please submit by email to – Peggy Weaver 

pweaver@epcandies.com
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1 Current Situation

The Order Entry system currently in place is a system originally built on MS Foxpro database, migrated to MS SQL 2000.  The system has become less than reliable for the taking of orders, printing of invoices and tracking of customer information, and has been difficult to integrate into an e-commerce environment.  Orders disappear, line entry items get deleted, and integration with a credit card authorization system has been a major cause of user frustration, as well as money lost in the lack of productivity during peak seasons, as well as normal daily operations.
2 Solution

We are looking for a comprehensive solution that can scale as our business grows, is built on industry standardized applications and practices, and can be easily maintained/upgraded as business needs dictate in the future with ownership of the source code.
2.1 Objectives

We would prefer to have a web based SQL application with modularity to provide for more favorable scalability in the future, and better reporting capabilities.
This system will be a complete e-commerce solution with secure transaction processing, and website users to have the ability to request lost passwords, or to change them through CGI scripting or some other form of change process.
Integrate with our current Shipping system (Fascor), and use a built in credit card authorization module rather than a 3rd party application to authorize customer purchases.
2.2 Approach

The following is a collection of inputs from users as well as administrators for the desired needs/wants of a new Order Entry system;
· Need to be able to do flexible customer lookup/queries based on Customer as well as Recipients information

· Have the ability to ship to multiple addresses within an order

· Need to be able to void or cancel a transaction from within the Order Entry interface

· AD integration for system authentication

· Secure web/e-commerce capabilities (can be separate from OE system)

· Self maintainable e-commerce/website interface for site users, and pricing/item maintenance
· Accountability/Auditing within the OE system

· Historical customer order lookups

2.3 Benefits

Streamlining of processes and administration to reduce over Cost of Ownership by reducing the amount of 3rd party administration and support for simple tasks to improve profitability
Less hardware reliance on the Client side of the application by going with a complete web interface to reduce client hardware investments without hampering system performance
Improved reliability to enhance the overall business profitability beyond the production of the actual goods sold and greater user satisfaction with the system
3 Conclusion
The current system as it stands has become problem ridden and a deterrent to user productivity.  We are looking for a system that will empower our call center and management to maximize the technology investments made to increase profitability, and improve customer service and order placement.
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