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INVITATION FOR BID

NOTICE TO PROSPECTIVE BIDDERS

June 20, 2008
You are invited to review and respond to this Invitation for Bid (IFB), entitled “Call Center Service/Maintenance” IFB BOE # 08-084(lf).  In submitting your bid, you must comply with these instructions.

Note that all agreements entered into with the State of California (State) will include by reference General Terms and Conditions and Contractor Certification Clauses that may be viewed and downloaded at Internet site www.ols.dgs.ca.gov/Standard+Language.  If you do not have Internet access, a hard copy can be provided by contacting the person listed below.

In the opinion of the Board of Equalization (Board), this IFB is complete and without need of explanation.  However, if you have questions, or should you need any clarifying information, the contact person for this IFB is:

Linda Fergurson

Board of Equalization

Contract Unit

(916) 445-3814

Please note that no verbal information given will be binding upon the State unless such information is issued in writing as an official addendum.


Sincerely,

Linda Fergurson

Contract Analyst
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A)
Purpose and Description of Services

Contractor shall provide maintenance services for the Board’s Call Center Telephone System.  Coverage shall be twenty-four (24) hours per day, seven (7) days per week, three hundred sixty-five (365) days per year for all items.  Service shall include on-call maintenance/repair; help-line support; consultation; remote monitoring for all Alarms (PBX, CMS, & IR); diagnostics, problem resolution and access to the Avaya Insite Tool.  Critical replacement parts must be available for installation within a 4-6 hour window during normal working hours (Monday through Friday 8:00 a.m. to 5:00 p.m. excluding State Holidays).  See Section F, Sample Standard Agreement (STD 213), Exhibit A, Scope of Work, for a complete description of services.
B) Bidder Minimum Qualifications

Contractor must have a minimum of three (3) years experience performing same or similar services within the last five (5) years.  Contractor’s experience must have been performed as an established business, under their current business name, not as a subcontractor for or employee of another established business.  Contractor must be an authorized Platinum Avaya Business Partner.  A Letter of Agency (Exhibit F) has been included.
C)
Bid Requirements and Information


1)
Key Action Dates



Event
Date

IFB Available to Prospective Bidders
June 20, 2008

Final Date to Submit Bids (by 4:00 p.m.)
July 11, 2008

Bid Opening at 10 a.m.
July 14, 2008

Notification of Intent to Award to Successful Bidder
June 17, 2008

Proposed Start Date of Agreement
September 1, 2008

2)
Submission of Bid



a)
All bids must be submitted under sealed cover and received by the Board by dates and times shown in Section C, Bid Requirements and Information, Item 1) Key Action Dates (page 3).  The sealed cover must be plainly marked with the IFB number and title, must show your firm name and address and must be marked with “DO NOT OPEN”, as shown in the following example:

IFB BOE #08-084(lf)
Call Center Service/Maintenance
Board of Equalization

DO NOT OPEN



Bids not submitted under sealed cover may be rejected.


b)
All bids should include the documents identified in Section E, Requested Attachments, and Attachment I, Requested Attachments Checklist (see page 8). Bids not including the proper “requested attachments” may be deemed non-responsive.  A non-responsive bid is one that does not meet the basic bid requirements.


c)
All documents requiring a signature must bear an original signature of a person authorized to bind the bidding firm.

d) Mail or deliver bids to the following address:
Board of Equalization

Contract Unit

450 N Street, MIC: 24

Sacramento, CA  95814-0024


e)
Bids must be submitted for performance of all the services described herein.  Any deviation from the work specifications will not be considered and will cause a bid to be rejected.


f)
A bid may be rejected if conditional or incomplete, or if it contains any alterations of form or other irregularities of any kind.  The State may reject any or all bids and may waive an immaterial deviation in a bid.  The State's waiver of an immaterial defect shall in no way modify the IFB document or excuse the bidder from full compliance with all requirements if awarded the Agreement.


g)
Costs for developing bids and in anticipation of award of the Agreement are entirely the responsibility of the bidder and shall not be charged to the State of California.


h)
An individual who is authorized to bind the bidding firm contractually shall sign Attachment 2, Bid/Bidder Certification Sheet (see page 9).  The signature should indicate the title or position that the individual holds in the firm.  An unsigned bid may be rejected.


i)
A bidder may modify a bid after its submission by withdrawing its original bid and resubmitting a new bid prior to the bid submission deadline.  Bidder modifications offered in any other manner, oral or written, will not be considered.


j)
A bidder may withdraw its bid by submitting a written withdrawal request to the State, signed by the bidder or an authorized agent.  A bidder may thereafter submit a new bid prior to such bid submission deadline.  Bids may not be withdrawn without cause subsequent to bid submission deadline.


k)
The Board may modify the IFB prior to the date fixed for submission of bids by the issuance of an addendum to all parties, who received a bid package.

l) The Board reserves the right to reject all bids.  The Board is not required to award an Agreement.

m)
Before submitting a response to this solicitation, bidders should review, correct all errors and confirm compliance with the IFB requirements.  

n) Where applicable, bidder should carefully examine work sites and specifications.  Bidder shall investigate conditions, character, quality of surface or subsurface materials or obstacles that might be encountered.  No additions or increases to the Agreement amount will be made due to a lack of careful examination of work sites and specifications. 

o) The State does not accept alternate contract language from a prospective contractor.  A bid with such language will be considered a counter proposal and will be rejected.  The State’s General Terms and Conditions (GTC) are not negotiable.

p) No oral understanding or agreement shall be binding on either party.

3)
Evaluation and Selection 


a)
At the time of bid opening, each bid will be checked for the presence or absence of required information in conformance with the submission requirements of this IFB.



b)
The State will evaluate each bid to determine its responsiveness to the published requirements.  

c) Bids which contain false or misleading statements, or which provide references which do not support an attribute or condition claimed by the bidder, may be rejected. 



d)
Award if made, will be to the lowest responsive responsible bidder.



e)
In the event of a tie between two (2) or more bidders when determining the lowest bid, the Contractor shall be selected by drawing names.  The drawing shall be held in the Board’s Sacramento Headquarters’ office.  The selection of the Contractor shall be at the sole discretion of the Board.


4)
Award and Protest
a) Whenever an Agreement is awarded under a procedure which provides for competitive bidding, but the Agreement is not to be awarded to the low bidder, the low bidder shall be notified by facsimile transmission, overnight courier, Internet transmission or personal delivery five (5) working days prior to the award of the Agreement.


b)
Upon written request by any bidder, notice of the proposed award shall be posted in a public place in the Board’s Sacramento Headquarters’ office at least five (5) working days prior to awarding of the Agreement.



c)
If any bidder, prior to award of Agreement, files a protest with the Department of General Services, Office of Legal Services, 707 Third Street, 7th Floor, Suite 7-330, West Sacramento, CA 95605 and the Board on the grounds that the (protesting) bidder is the lowest responsible bidder, the Agreement shall not be awarded until either the protest has been withdrawn or the Department of General Services has decided the matter.



d)
Within five (5) days after filing the initial protest, the protesting bidder shall file with the Department of General Services and the Board a detailed written statement specifying the grounds for the protest.  The written protest must be sent to the Department of General Services, Office of Legal Services, 707 Third Street, 7th Floor, Suite 7-330, West Sacramento, CA 95605.  A copy of the detailed written statement must be mailed to the Board of Equalization, Contract Unit, P. O. Box 942879, MIC: 24, Sacramento, CA  94279-0024.  It is suggested that you submit any protest by certified or registered mail.


5)
Required Forms



a)
Upon award of the Agreement, Contractor must sign and return to the Board the following documents:




1)
At least two original copies of the finalized Standard Agreement, Std 213 (see Section F, Sample Standard Agreement [STD 213]).




2)
Payee Data Record (STD 204), to determine if the Contractor is subject to State income tax withholding pursuant to California Revenue and Taxation Code Section 18662 and 26131.  This form can be found on the Internet at www.osp.dgs.ca.gov under the heading Standard Forms.  No payment shall be made unless a completed STD 204 has been returned to the Board.




3)
Page one (1) of the Contractor Certification Clauses (CCC) which can be found on the Internet at www.ols.dgs.ca.gov/Standard+Language.




4)
Confidentiality Statement (BOE 4) regarding protection of confidential information.  If you would like a copy of this form, please contact the IFB Contract Person listed on the cover letter of the IFB.




5)
Certificate of Insurance (see Section F, Sample Standard Agreement [STD 213], Exhibit E). 


6)
Disposition of Bids


a)
Upon bid opening, all documents submitted in response to this IFB will become the property of the State, and will be regarded as public records under the California Public Records Act (Government Code Section 6250 et seq.) and subject to review by the public.



b)
Bid packages may be returned only at the bidder’s expense, unless such expense is waived by the awarding agency.


7)
Agreement Execution and Performance


a)
Service shall start not later than the express date set by the Board and the Contractor, after all approvals have been obtained and Agreement is fully executed.  Should the Contractor fail to commence work at the agreed upon time, the Board, upon five (5) business days written notice to the Contractor, reserves the right to terminate the Agreement.  In addition, the Contractor shall be liable to the State for the difference between Contractor's bid price and the actual cost of performing work by the second low bidder or by another Contractor.



b)
All performance under the Agreement shall be completed on or before the termination date of the Agreement.

D)
Preference Programs


1)
Small Business Preference
For details, see the Internet website www.pd.dgs.ca.gov.


2)
Non-Small Business Subcontractor Preference
A five percent (5%) bid preference is available to a non-small business claiming twenty-five percent (25%) California certified small business subcontractor participation.  If claiming the non-small business subcontractor preference, the bid response must include a list of the small business(es) with which you commit to subcontract in an amount of at least twenty-five percent (25%) of the net bid price with one or more California certified small businesses.  Each listed certified small business must perform a “commercially useful function” in the performance of the contract as defined in Government Code Section 14837 (d)(4).

The required list of California certified small business subcontractors must be attached to the bid response and must include the following:  1) subcontractor name, 2) address, 3) phone number, 4) a description of the work to be performed and/or products supplied, 5) and the dollar amount or percentage of the net bid price (as specified in the IFB) per subcontractor.

Bidders claiming the five percent (5%) preference must commit to subcontract at least twenty-five (25%) of the net bid price with one or more California certified small businesses.  Completed certification applications and required support documents must be submitted to the Office of Small Business and DVBE Certification (OSDC) no later than 5:00 p.m. on the bid due date, and the OSDC must be able to approve the application as submitted.  Questions regarding certification should be directed to the OSDC at (916) 375-4940.

E)
Disabled Veteran Business Enterprise (DVBE) Incentive Programs

a)
DVBE Participation Requirement

In an effort to enhance contracting opportunities for DVBEs, this solicitation has DVBE participation requirements.  An explanation of the DVBE requirements can be found at the Internet website www.pd.dgs.ca.gov/dvbe.  Select “DVBE Resource Packet” under “Related Links.”  

The DVBE package and the required submittal forms can be found at the Internet website www.pd.dgs.ca.gov/dvbe, select “DVBE Program Requirements Documentation (STD 840 & 840A) with Instructions” under “Related Links.” 

b)
DVBE Incentive Program

The DVBE Incentive Program provides Incentive Amounts that are applied similarly to bidding preferences to responsive and responsible bidders.  Bidders with DVBE levels of participation (whether a Certified DVBE or subcontracting with a DVBE) of at least one percent shall be given the following incentive amounts that are applied similarly to bidding preference points:



Example:

The following is the percentage and incentive amounts that are relevant to this solicitation:

	Confirmed DVBE Participation
	Incentive Amount

	5% and Over
	5%

	4%-4.99%
	4%

	3%-3.99%
	3%

	2%-2.99%
	2%

	1%-1.99%
	1%




The following is a scenario of the submission of three bids:

	Responsible Bidders
	A
	B
	C

	Net Bid Price
	$240.00
	$235.00
	$238.00

	DVBE Participation
	None
	None
	Confirmed 3%

	Rank of Bidders 

before calculation
	3
	1
	2


In this scenario, all three bidders are responsive and responsible to the solicitation requirements; therefore, Bidder B is the apparent Low Bidder before applying the Incentive Amount.  Bidder C has a confirmed participation amount of 3% which is calculated using Bidder B’s bid amount ($235.00 X .03%= $7.05).  To apply the Incentive Amount, $7.05 is subtracted from Bidder C’s bid as follows:  

	Responsible Bidders
	A
	B
	C

	Net Bid Price
	$240.00
	$235.00
	$238.00

	DVBE Incentive calculated
	0
	0
	-$7.05

	Subtotal
	$240.00
	$235.00
	$230.95

	New Ranking 
	3
	2
	1


Bidder’s that submit a bid with lower than 3% participation will be required to submit Good Faith Effort (GFE) documentation in order for their bid to be responsive.  GFE information can be found at the following Web address:

 http://www.documents.dgs.ca.gov/pd/poliproc/DVBEPROGREQ103107.doc 
F)
Required Attachments


1)
Required Attachments Checklist
See Attachment 1, Required Attachments Checklist.

ATTACHMENT 1

REQUIRED ATTACHMENTS CHECKLIST
For your bid to be responsive, all required attachments identified below, if applicable, should be returned.  Complete this checklist to confirm the items in your bid by placing a check mark or “X” next to each item that you are submitting to the State.



Attachment
Attachment Name/Description


Attachment 1
Required Attachments Checklist



Attachment 2
Bid/Bidder Certification Sheet



Attachment 3
Cost Sheet



Attachment 4
Bidder References



Attachment 5
Non-Small Business Subcontractor Preference 





(If applicable)


Attachment 6
Disabled Veteran Business Enterprise (DVBE) Incentive Program -list of subcontractor(s) (if applicable)



Attachment 7
DVBE Participation documentation forms found at the following:  www.pd.dgs.ca.gov/dvbe






ATTACHMENT 2

BID/BIDDER CERTIFICATION SHEET

This Bid/Bidder Certification Sheet must be signed and returned along with all the "required attachments" as an entire package with original signatures.  The bid must be transmitted in a sealed envelope in accordance with IFB instructions.

Do not return Section C, Bid Requirements and Information, or Section F, Sample Standard Agreement (STD 213), at the end of this IFB.
A.
Our all-inclusive bid is submitted as detailed in Attachment 3, Cost Sheet.

B.
All required attachments are included with this certification sheet.

C.
I have read and understand the DVBE participation requirements and have included documentation demonstrating that I have met the participation goals or have made a good faith effort.

D.
Your signature affixed hereon and dated certifies compliance with all the requirements of this bid document.  The signature below authorizes the verification of this certification.

>>>  An Unsigned Bid/Bidder Certification May Be Cause For Rejection  <<<

	1.  Company Name
	2.  Telephone Number                             FAX Number

     (         )                                                (        )

	3.  Address



	4.  E-Mail Address

	5.  Indicate your organization type:

                       Sole Proprietorship                            Partnership                                      Corporation          

	6.  Federal Employer ID No. (FEIN)
	7.  California Corporation No. (if applicable)

	8.  Indicate Applicable License and/or Certification Information

	9.  Bidder’s Name (Please Print)
	10.  Title



	11.  Signature
	12.  Date



	13. Are you certified with the Department of General Services, Office of Small Business and DVBE Certification (OSDC)

     a.  California Small Business                                         b.  Disabled Veteran Business Enterprise


          Yes                            No                                                 Yes                              No                    
      If yes, enter your certification number                                 If yes, enter your service code

        ______________________                                                  _________________________

NOTE:  A copy of your certification if required to be included if either of the above items is checked “Yes”. 

Date application was submitted to OSDC is an application is pending:   _____________________________




Completion Instruction for Bid/Bidder Certification Sheet
Complete the numbered items on the

Bid/Bidder Certification Sheet by following the instructions below

	Item

Numbers
	Instructions

	1, 2, 3, 4


	Must be completed and are self-explanatory.

	5


	Check the correct box for your organization type. 

A sole proprietorship is a form of business in which one person owns all the assets of the business in contrast to a partnership and corporation.  The sole proprietor is solely liable for all the debts of the business.

A partnership is a voluntary agreement between two or more competent persons to place their money, effects, labor, and skill, or some or all of them in lawful commerce or business, with the understanding that there shall be a proportional sharing of the profits and losses between them.  An association of two or more persons to carry on, as co-owners, a business for profit.

A corporation is an artificial person or legal entity created by or under the authority of the laws of a state or nation, composed, in some rare instances, of a single person and his successors, being the incumbents of a particular office, but ordinarily consisting of an association of numerous individuals.



	6
	Enter your federal employee tax identification number.

	7


	Enter your corporation number assigned by the California Secretary of State’s Office.  This information is used for checking if a corporation is in good standing and qualified to conduct business in California.

	8


	Complete, if applicable, by indicating the type of license and/or certification that your firm possesses and that is required for the type of services being procured.

	9, 10, 

11, 12,


	Must be completed.  These items are self-explanatory.

	13


	If certified as a California Small Business, place a check in the “Yes” box and enter your certification number on the line.  If certified as a Disabled Veteran’s Business Enterprise, place a check in the ”Yes” box and enter your service code on the line.  If you are not certified as one or both, place a check in the “No” box.  If your certification is pending, enter the date your application was submitted to OSDC.


ATTACHMENT 3
Page 1 of 3

COST SHEET
Service:

Contractor shall provide maintenance services for the Board’s Call Center Telephone System.  Coverage shall be twenty-four (24) hours per day, seven (7) days per week, three hundred sixty-five (365) days per year for all items.  Service shall include on-call maintenance/repair, help-line support; consultation; remote monitoring; diagnostics problem resolution and access to Avaya’s InSite Tool as specified in Attachment A, Scope of Work.  Critical replacement parts must be available for installation within a 4-6 hour window during normal working hours (Monday through Friday 8:00 a.m. to 5:00 p.m. excluding State Holidays).  Costs are for parts listed below or comparable replacement parts performing the same function.
Bid Amount:
Description 
             Service Code      Quantity     
PBX

Wiring Backboard 188B1
102689569
3

Swrm Sneak Fuse
102939
1

CP AHF110 Bus Terminator
105631527
2

Swrm Aux Field
107058950
1

Def 110A Swrm Admin Field
109053
5

Integrated CSU
179890
7

Compact Flash Reader w/Flashcard
183688
2

CC R3.1.4
187146
1

CC Upg Per agent Multi Release 101-250 Agts       
 192650
200

CC Shared Control Access
 192907
200

Integrated Mgmt Enterprise Entitlement UP Lic       
 193919
1

CM R3 251-500 Multi-Upg Lic
 194243
428

R10+ To CM3 S8700 MC Mig Sftw Lic
 194806
1

Power Cord USA
 405362641
10

Cable Red 5 Meter CAT 5 RJ45
700170004
 3
Cable Green 5 Meter
700170012
 5

Cable Green 25 Meter
700178056
 1

Cable Red 25 Meter 
700178072
 1

USB Modem V.92 58K
700405020
 2

G650 TDM LAN Cable Kit
700397284
 3

CSU Cable 50 Ft H600383G2
700395445
 7

CUST SOL Term Srvr 4PT RHS
700409519
1

Cable Assy B25A 25 Ft
846301026
56

S8720 Media Servers RHS
192776
1

G650 Media Gateway
700259724
4

CP TN2312BP IPSI2
186846
2

C363T  Ethernet Switch
700319932
2

G650 AC/DC Power Supply 655A RHS
700406135
8

TN744E/C Call Classifier
700059645
 4

TN799DP  Control LAN Interface
700055015
 3

TN2302AP  Media Processor

108774696
 1

TN2501AP  VAL Announcement Boards

108772583
 5 

TN464GP  DS1 Interface

108826884
 3

TN464HP  DS1 Interface

700350259
 7

TN767E DS1 Interface

107214710
 4

TN2224B Digital line

108276148
 2

ATTACHMENT 3

Page 2 of 3

COST SHEET
PBX continued
TN747B CO Trunk

105167266
9

TN801B    MAPD Board

108369703
1

TN2181 Digital Line

106706948
5

TN748D Tone Detector

106502552
1

TN746B Analog Line

102919
1

TN754C Digital Line

107849259
1

TN763D Auxiliary Trunk

106405616
1

TDM Ports

179234
540

TN429D DIOD/CO Trunk

108032954
3

CP TN771DP Maintenance/Test Board

108773912
1

Maintenance Software Permissions (MSP) Turned on
Total Cost for PBX
$_____________(A)

IR

AVAYA IR 2.0 Hardware and Software
NA


Avaya Communications Solution
NA
1


Avaya IR US/Canada ACC Kit
178936
1

Avaya IR Quad TI BD AG4040/32-4TE (192 Ports) 700345440
2

Avaya IR Per Port LIC UPG
180527
96

Avaya IR Oracle Software UPG Lic
 186107
1

CIS Oracle Instl REM
186688
1

Avaya IR Sftw for Hdwr Bndl R 2.0
700356942
1

Avaya IR Sunfire V240 R 2.0
700356975
1

Avaya IR Oracle 10g Database Sftw/Doc
700361918
1

Scansoft natural language Licenses
184085
15

Scansoft Real Speak 1st Language Licenses (ITS)  187472
6

CLEO 3270 Software Interface Licenses
NA
32

Infocus Reports
NA
1

Adapater 356A
104158829
1

Scansoft OSR en-US 3.0 WIN
186512
1

Scansoft Realspeak en-US 3.5 WIN
186449
1

Cable ASSY 904200 MDLR 25 FT
407613983
11

Total Cost for IR







$_____________(B)


CMS 
CALL MANAGEMENT SYSTEM- SOFTWARE
      

CMS MDM for Troubleshooting & Alarm
      178797
1

CMS SB 150 Netra Software Upgrade Tracking
      193106
1

CMS R14 Std Software Package
      197389
1


CMS R14 RTU Only Upgrade Multi RLS
      197324
200


CMS R14 RTU Only Per Supervisor License
      197365
45


CMS R14 Hardware Platform Netra 210
      198320
1

CMS Additional Hardware for Netra Platform
      195291
1

CallMaster III Telset Digital Black 603 E1B
      101902
40

TelSet Digital Voice Term Disp 8410D03A
       102032
10

ATTACHMENT 3

Page 3 of 3

COST SHEET
CMS continued

CallMaster DVT IV Black DOM
700275647
50

Callmasters (administered)
       179455
81

CENTREVU Supervisor V14
       197365
45

Total Monthly Cost for CMS              
$_____________(C)


TOTAL MONTHLY COST (A+B+C =D)
$_____________(D) X 12 MONTHS = $___________PER YEAR
If any space is left blank, it will be considered no charge.

Billing Cycle:

Please indicate your preferred billing cycle.  (Note: All services performed are paid in arrears according to billing cycle indicated below.)
________Monthly
________Quarterly
________Semi-Annually
________Annually

ATTACHMENT 4

BIDDER REFERENCES
Submission of this attachment is mandatory.  Failure to complete and return this attachment with your bid will cause your bid to be rejected and deemed non-responsive.

Contractor must have a minimum of three (3) years experience performing same or similar services within the last five (5) years.  Contractor’s experience must have been performed as an established business, under their current business name, not as a subcontractor for or employee of another established business.  Contractor must be an authorized Platinum Avaya Business Partner Please list at least three (3) business references meeting the experience requirement stated above.  

If the Contractor fails to meet the above experience requirement, the bid may be considered non-responsive.  Additionally, if a negative response is received from a reference, the bid may be rejected.

REFERENCE 1

Name of Firm

Street Address
City
State
Zip Code

Contact Person
Telephone Number
(       )

Date of Service
Value or Cost of Service

Brief Description of Service Provided

REFERENCE 2

Name of Firm

Street Address
City
State
Zip Code

Contact Person
Telephone Number
(       )

Date of Service
Value or Cost of Service

Brief Description of Service Provided

REFERENCE 3

Name of Firm

Street Address
City
State
Zip Code

Contact Person
Telephone Number
(       )

Date of Service
Value or Cost of Service

Brief Description of Service Provided

ATTACHMENT 5
NON-SMALL BUSINESS SUBCONTRACTOR PREFERENCE

Documentation of Non-Small Business Subcontractor Preference Requirements

To claim the non-small business subcontractor preference, you must list the California certified small business(es) with which you commit to subcontract in an amount of at least twenty-five percent (25%) of the total net bid price (as specified in Attachment 3, Cost Sheet).  Each listed small business must perform a “commercially useful function” in the performance of the contract as defined in Government Code Section 14837(d)(4).

Please complete the following information for each small business you have committed to subcontract with on this bid.

	Small Business Company Name


	Small Business Contact Name

	Telephone Number
(        ) 
	Fax Number
(        )  

	Street Address, City, State and Zip Code


	Small Business Certification Number

	E-mail (if available)


	Provide a description of the work to be performed and/or products supplied:



	Estimated dollar amount or percentage of the total net bid price


	

	Small Business Company Name


	Small Business Contact Name

	Telephone Number
(        ) 
	Fax Number
(        )  

	Street Address, City, State and Zip Code


	Small Business Certification Number

	E-mail (if available)


	Provide a description of the work to be performed and/or products supplied:



	Estimated dollar amount or percentage of the total net bid price



ATTACHMENT 6
DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) INCENTIVE PROGRAM SUBCONTRACTOR(S)

Documentation of DVBE Subcontractor Requirements

Subcontracting with a DVBE with any level of participation requires submission of a list of the DVBEs.  Each DVBE must perform a “commercially useful function” in the performance of the contract as defined in Government Code Section 14837(d)(4).

In order to claim the DVBE Incentive, you must commit to subcontract with a DVBE in an amount of at least one percent (1%) of the total net bid price (as specified in Attachment 3, Cost Sheet).  

Please complete the following information for each DVBE you have committed to subcontract with on this bid.

	DVBE Company Name


	DVBE Contact Name

	Telephone Number
(        ) 
	Fax Number
(        )  

	Street Address, City, State and Zip Code


	DVBE Certification Number

	E-mail (if available)


	Provide a description of the work to be performed and/or products supplied:



	Estimated dollar amount or percentage of the total net bid price


	

	DVBE Company Name


	DVBE Contact Name

	Telephone Number
(        ) 
	Fax Number
(        )  

	Street Address, City, State and Zip Code


	DVBE Certification Number

	E-mail (if available)


	Provide a description of the work to be performed and/or products supplied:



	Estimated dollar amount or percentage of the total net bid price



Additional pages may be included as applicable.

Section F

Sample Standard Agreement (STD 213)

STATE OF CALIFORNIA

STANDARD AGREEMENT
STD 213 (Rev 06/03) 

	
	AGREEMENT NUMBER

	
	08-084

	
	REGISTRATION NUMBER

	
	

	
	
	

	1.
	This Agreement is entered into between the State Agency and the Contractor named below:

	
	STATE AGENCY’S NAME

	
	State Board of Equalization

	
	CONTRACTOR’S NAME

	
	     

	2.
	The term of this
	
	

	
	Agreement is:
	
	September 1, 2008 through August 31, 2009

	
	
	
	

	3.
	The maximum amount
	$
	     

	
	of this Agreement is:
	
	     

	
	
	
	

	4.
	The parties agree to comply with the terms and conditions of the following exhibits which are by this reference made a part of the Agreement:

	
	

	Exhibit A – Scope of Work
	
	2 pages

	
	
	

	Exhibit B – Budget Detail and Payment Provisions                                                                         3 pages

XX pages

	
	

	Exhibit C* - General Terms and Conditions
	
	GSPD 401IT


	
	
	

	Exhibit D – Special Terms and Conditions
	
	2 pages

	
	
	

	Exhibit E – Additional Provisions
	     
	1 page

	
	
	

	Exhibit F – Letter of Agency
	
	2 pages

	Items shown with an Asterisk (*), are hereby incorporated by reference and made part of this agreement as if attached hereto.  These documents can be viewed at www.ols.dgs.ca.gov/Standard+Language

	

	

	IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto.

	
	CALIFORNIA

	CONTRACTOR
	Department of General Services

	
	Use Only

	CONTRACTOR’S NAME (If other than an individual, state whether a corporation, partnership, etc.)
	

	
	

	     
	     

	
	
	

	BY (Authorized Signature)
	DATE SIGNED  (Do not type)
	     

	· 
	
	
	     

	PRINTED NAME AND TITLE OF PERSON SIGNING
	     

	
	

	     
	

	ADDRESS
	

	     
	

	     
	

	
	

	STATE OF CALIFORNIA
	

	
	

	AGENCY NAME
	

	
	

	State Board of Equalization
	

	BY (Authorized Signature)
	DATE SIGNED  (Do not type)
	

	· 
	
	
	

	PRINTED NAME AND TITLE OF PERSON SIGNING
	

	Roberta Hinchman, Contract Manager
	    FORMCHECKBOX 
 Exempt per

	ADDRESS
	

	450 N Street, MIC: 24; Sacramento, CA  95814
	
	
	
	
	

	
	

	
	


EXHIBIT A
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SCOPE OF WORK

1. Contractor agrees to provide to the Board of Equalization, (Board), 24-hour system monitoring (Alarms) of the Board’s equipment listed (PBX, CMS, & IR) on, but not limited to, Exhibit B, Budget and Payment Details.  Should the system monitoring indicate any problem requiring correction, the Contractor shall commence work to correct the problem.  The Contractor shall not perform any on-site work without specific pre-authorization from the Board.
2. The services shall be performed at the Board’s Headquarters located at 450 N Street, Sacramento, CA 95814.
3. The Project Coordinators during the term of this Agreement will be:

Board of Equalization
(Contractor Name)
Name:
Carlos Vina
Name:


Phone:
(916) 445-1262
Phone:


Fax:
(916) 445-1905
Fax:


E-mail:
Carlos.Vina@boe.ca.gov
E-mail:


Direct all Agreement inquiries to:

Board of Equalization
(Contractor Name)
Contract and Procurement Section 

Name:
Address:
450 N Street, MIC: 24 
Address:


Sacramento, CA  95814
Phone:
Phone:
(916) 322-2107
Fax:
Fax:
(916) 322-3184
E-mail:


4.
The Contractor will commence remedial maintenance service for major failures twenty‑four (24) hours per day, seven (7) days per week, within four (4) hours of notification.  The Contractor will provide remedial maintenance service for minor failures within twenty‑four (24) hours of notification, except that work will be performed only between the hours of 8 a.m. and 5 p.m., Monday through Friday, excluding Board holidays.  The Board may also call the Contractor toll‑free 24‑hour "Helpline" for trouble reporting.
5. The Board warrants that it is the owner of the Equipment or that it has the owner's authorization to enter into this Agreement.  Board further warrants that it is the licensee of the software programs contained in the Equipment. 

6.
The Contractor will not provide, without additional charge, any services in cases involving damage, malfunction, or failure caused in whole or part by any of the following: 

EXHIBIT A
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SCOPE OF WORK (continued)

A.
Failure to follow Manufacturer's installation, operation, or maintenance instructions.

B.
Unauthorized modification of the equipment.

C.
Misuse, abuse, or negligent acts by other than the Contractor or its authorized agent.

7.
The Board agrees to:

A.
Provide adequate communication facilities, work space, and storage space for spare parts.

B.
Have a representative at the Equipment location during any performance of services.

C.
Maintain a procedure external to the software program(s) and host computer for reconstruction of lost or altered files, data or programs to the extent deemed necessary by the Board.

8. The Board agrees to advise the Contractor promptly of any change in location or modification to any Equipment.

9. Any replacement parts provided under this Agreement may be new, remanufactured, or refurbished, and will be provided on an exchange basis.  The Contractor will provide replacement parts during the Manufacturer's warranty period.  Replacement parts will be either (i) Manufacturer's parts, if then reasonably available to the Contractor, or (ii) parts of equivalent or better quality furnished by the Contractor or a third party.
10. The Contractor will perform services without additional charge for labor or parts.  

11. All equipment described on Exhibit B, Budget Detail and Payment Provisions, is covered under this Agreement.  Additional equipment may be added to or deleted from this Agreement upon mutual consent of the Board and the Contractor.  The coverage term for any subsequent additions of equipment will be coterminous with the coverage term for the equipment.

12. This Agreement may be amended for up to two (2) additional years at the rate of payment stated in Exhibit B, Budget Detail and Payment Provisions, upon mutual consent of the Board and the Contractor.

EXHIBIT B
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BUDGET DETAIL AND PAYMENT PROVISIONS

1. RATES:  The cost for these services shall be as follows:

Description 
Service Code    Quantity    
PBX

Wiring Backboard 188B1
102689569
3

Swrm Sneak Fuse
102939
1

CP AHF110 Bus Terminator
105631527
2

Swrm Aux Field
107058950
1

Def 110A Swrm Admin Field
109053
5

Integrated CSU
179890
7

Compact Flash Reader w/Flashcard
183688
2

CC R3.1.4
187146
1

CC Upg Per agent Multi Release 101-250 Agts       
 192650
200

CC Shared Control Access
 192907
200

Integrated Mgmt Enterprise Entitlement UP Lic       
 193919
1

CM R3 251-500 Multi-Upg Lic
 194243
428

R10+ To CM3 S8700 MC Mig Sftw Lic
 194806
1

Power Cord USA
 405362641
10

Cable Red 5 Meter CAT 5 RJ45
700170004
 3

Cable Green 5 Meter
700170012
 5

Cable Green 25 Meter
700178056
 1

Cable Red 25 Meter 
700178072
 1

USB Modem V.92 58K
700405020
 2

G650 TDM LAN Cable Kit
700397284
 3

CSU Cable 50 Ft H600383G2
700395445
 7

CUST SOL Term Srvr 4PT RHS
700409519
1

Cable Assy B25A 25 Ft
846301026
56

S8720 Media Servers RHS
192776
1

G650 Media Gateway
700259724
4

CP TN2312BP IPSI2
186846
2

C363T  Ethernet Switch
700319932
2

G650 AC/DC Power Supply 655A RHS
700406135
8

TN744E/C Call Classifier
700059645
 4

TN799DP  Control LAN Interface
700055015
 3

TN2302AP  Media Processor

108774696
 1

TN2501AP  VAL Announcement Boards

108772583
 5 

TN464GP  DS1 Interface

108826884
 3

TN464HP  DS1 Interface

700350259
 7

TN767E DS1 Interface

107214710
 4

TN2224B Digital line

108276148
 2

TN747B CO Trunk

           105167266
9

TN801B    MAPD Board

           108369703
1

TN2181 Digital Line
  
           106706948
5

TN748D Tone Detector

           106502552
1

TN746B Analog Line

           102919
1

TN754C Digital Line

           107849259
1

TN763D Auxiliary Trunk

           106405616
1

TDM Ports

           179234
540

EXHIBIT B
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BUDGET DETAIL AND PAYMENT PROVISIONS (continued)

PBX continued

TN429D DIOD/CO Trunk

108032954
3

CP TN771DP Maintenance/Test Board

108773912
1

Maintenance Software Permissions (MSP) Turned on

Total Monthly Cost for PBX
$_____________(A)


IR

AVAYA IR 2.0 Hardware and Software
NA


Avaya Communications Solution
NA
1


Avaya IR US/Canada ACC Kit
178936
1

Avaya IR Quad TI BD AG4040/32-4TE (192 Ports) 700345440
2

Avaya IR Per Port LIC UPG
180527
96

Avaya IR Oracle Software UPG Lic
 186107
1

CIS Oracle Instl REM
186688
1

Avaya IR Sftw for Hdwr Bndl R 2.0
700356942
1

Avaya IR Sunfire V240 R 2.0
700356975
1

Avaya IR Oracle 10g Database Sftw/Doc
700361918
1

Scansoft natural language Licenses
184085
15

Scansoft Real Speak 1st Language Licenses (ITS)  187472
6

CLEO 3270 Software Interface Licenses
NA
32

Infocus Reports
NA
1

Adapater 356A
104158829
1

Scansoft OSR en-US 3.0 WIN
186512
1

Scansoft Realspeak en-US 3.5 WIN
186449
1

Cable ASSY 904200 MDLR 25 FT
407613983
11

Total Monthly Cost for IR
$_____________(B)

CMS 

CALL MANAGEMENT SYSTEM- SOFTWARE
      

CMS MDM for Troubleshooting & Alarm
      178797
1

CMS SB 150 Netra Software Upgrade Tracking
      193106
1

CMS R14 Std Software Package
      197389
1


CMS R14 RTU Only Upgrade Multi RLS
      197324
200


CMS R14 RTU Only Per Supervisor License
      197365
45


CMS R14 Hardware Platform Netra 210
      198320
1

CMS Additional Hardware for Netra Platform
      195291
1

CallMaster III Telset Digital Black 603 E1B
      101902
40

TelSet Digital Voice Term Disp 8410D03A
       102032
10

CallMaster DVT IV Black DOM
700275647
50

Callmasters (administered)
       179455
81

CENTREVU Supervisor V14
       197365
45

Total Monthly Cost for CMS              
$_____________(C)


TOTAL MONTHLY COST (A+B+C)
$_____________

EXHIBIT B
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BUDGET DETAIL AND PAYMENT PROVISIONS (continued)

Charges for fractions of a calendar month shall be computed at the rate of one-thirtieth (1/30) of the applicable monthly charges for each day service is provided.  

2.
INVOICING AND PAYMENT:  For services satisfactorily rendered and upon receipt and approval of the invoices, the State agrees to compensate the Contractor for actual expenditures incurred in accordance with the rates specified herein.  


Invoices shall include the Agreement Number and be submitted in duplicate not more frequently than monthly in arrears to:

Board of Equalization

Accounting Section

450 N Street, MIC:  23

P. O. Box 942879

Sacramento, CA  94279-0023

3.
BUDGET CONTINGENCY CLAUSE:  It is mutually agreed that if the Budget Act of the current year and/or any subsequent years covered under this Agreement does not appropriate sufficient funds for the program, this Agreement shall be of no further force and effect.  In this event, the State shall have no liability to pay any funds whatsoever to Contractor or to furnish any other considerations under this Agreement and Contractor shall not be obligated to perform any provisions of this Agreement.

If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this program, the State shall have the option to either:  cancel this Agreement with no liability occurring to the State, or offer an Agreement Amendment to Contractor to reflect the reduced amount.

4.
PROMPT PAYMENT CLAUSE:  Payment will be made in accordance with and within the time specified in Government Code, Chapter 4.5 (commencing with Section 927).  

EXHIBIT D
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SPECIAL TERMS AND CONDITIONS
1. EXCISE TAX:  The State of California is exempt from Federal Excise Taxes, and no payment will be made for any personal property taxes levied on the Contractor or on any taxes levied on employee wages.  The State shall only pay for any State or local sales or use taxes on the services rendered or equipment supplied to the State pursuant to this Agreement.  

2. SETTLEMENT OF DISPUTES:  In the event of a dispute, Contractor shall file a “Notice of Dispute” with the Chief, Administrative Support Division, of the Board in Sacramento within ten (10) days of discovery of the problem.  Within ten (10) days of receipt of the Notice, the Chief, Administrative Support Division, or designee, shall meet with the Contractor and Contract Manager for purposes of resolving the dispute.  The decision of the Chief, Administrative Support Division, shall be final.


In the event of a dispute, the language contained within this Agreement shall prevail over any other language including that of the solicitation package.

3. POTENTIAL SUBCONTRACTORS:  Nothing contained in this Agreement or otherwise shall create any contractual relation between the State and any subcontractors, and no subcontract shall relieve the Contractor of its responsibilities and obligations hereunder.  The Contractor agrees to be as fully responsible to the State for the acts and omissions of its subcontractors and of persons either directly or indirectly employed by any of them as it is for the acts and omissions of persons directly employed by the Contractor.  The Contractor's obligation to pay its subcontractors is an independent obligation from the State’s obligation to make payments to the Contractor.  As a result, the State shall have no obligation to pay or to enforce the payment of any moneys to any subcontractor. 

4. CONFIDENTIALITY OF DATA:  All financial, statistical, personal, technical and other data and information relating to the State’s operations, which is designated confidential by the State and made available to the Contractor in order to carry out this Agreement, or which becomes available to the Contractor in carrying out this Agreement, shall be protected by the Contractor from unauthorized use and disclosure through the observance of the same or more effective procedural requirements as are applicable to the State.  The identification of all such confidential data and information as well as the State’s procedural requirements for protection of such data and information from unauthorized use and disclosure shall be provided in writing to the Contractor by the State.  The Contractor shall not, however, be required to keep confidential any data or information which is or becomes publicly available, is already rightfully in the Contractor’s possession, is independently developed by the Contractor outside the scope of this Agreement, or is rightfully obtained from third parties.

EXHIBIT D
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SPECIAL TERMS AND CONDITIONS (continued)

5.
RIGHT TO TERMINATE:  This Agreement is subject to cancellation by the State (in whole or part) upon thirty (30) days written notice.  The State may cancel this Agreement without the thirty (30) day written notice if, in its opinion the State finds cause for immediate termination.  The State shall also be relieved of any payments should the Contractor fail to perform the requirements of this Agreement at the time and in the manner herein provided.  In the event of such termination the State may proceed with the work in any manner deemed proper by the State.  All costs to the State shall be deducted from any sum due the Contractor under this Agreement and the balance, if any, shall be paid to the Contractor upon demand.

6.
FORCE MAJEURE:  Neither party shall be liable to the other for any delay in or failure of performance, nor shall any such delay in or failure of performance constitute default, if such delay or failure is caused by “Force Majeure.”  As used in this section, “Force Majeure” is defined as follows: Acts of war and acts of God such as earthquakes, floods, and other natural disasters such that performance is impossible.

7.
COMPUTER SOFTWARE COPYRIGHT LAWS:  Contractor certifies that it has appropriate systems and controls in place to ensure that state funds will not be used in performance of this Agreement for the acquisition, operation or maintenance of computer software in violation of copyright laws.

EXHIBIT E
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ADDITIONAL PROVISIONS


INSURANCE REQUIREMENTS:  Upon request, the Contractor shall furnish to the Board evidence of insurance as follows:


a.
Commercial General Liability


Contractor shall furnish to the State a certificate of insurance stating that there is liability insurance presently in effect for the Contractor of not less than $1,000,000.00 per occurrence for bodily injury and property damage liability combined.



The certificate of insurance will include provisions 1) and 2) in their entirety:



1)
That the insurer will not cancel the insured’s coverage without thirty (30) days prior written notice to the State.



2)
That the State of California, its officers, agents, employees, and servants are included as additional insured, but only insofar as the operations under this contract are concerned.


b.
General Requirements


Contractor agrees that the insurance herein provided for shall be in effect at all times during the term of this Agreement.  In the event said insurance coverage expires at any time or times during the term of this Agreement, Contractor agrees to provide at least thirty (30) days prior to said expiration date, a new certificate of insurance evidencing insurance coverage as provided for herein for not less than the remainder of the term of the Agreement, or for a period of not less than one (1) year.  New certificates of insurance are subject to the approval of the Department of General Services, and Contractor agrees that no work or services shall be performed prior to the giving of such approval.  In the event the Contractor fails to keep in effect at all times insurance coverage as herein provided, the State may, in addition to any other remedies it may have, terminate this Agreement upon occurrence of such event.


The Board will not provide for nor compensate Contractor for any insurance premiums or costs for any type or amount of insurance.



Any insurance required to be carried shall be primary, and not excess, to any other insurance carried by the State.
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To Whom It May Concern:

This document gives Avaya permission to forward a copy of our records including monthly maintenance
and detail charges to (Insert Business Partner name):

1) Please list Sold-To Number(s) OR Account Number(s): 2717472
2) Please check all options that apply:
X ILO3 (The Avaya SAP equipment list with material codes; this information is always required.)

X ZTSA (The Avaya SAP records with material codes, billing information, and contract expiration
information; this information is always required.)

X CIRR Report: (Applies for DEFINITY®, MultiVantage™ Software Systems, Communication
Manager, Call Management Systems (CMS), and Voice Messaging systems ONLY.) This
information is necessary for accurate quoting of a utility-based Avaya maintenance contract.
Note to BusinessPartners/Distributors: please remember to forward a copy of the CIRR report to
the BPCC when you submit the CSA.

O PIE Report (when the customer’s DEFINITY®, MultiVantage™ or Communication Manager, is
under an existing Avaya Maintenance Agreement that does not allow for the new utility-based
pricing.) Note to BusinessPartners/Distributors: please remember to forward a copy of the PIE
report to the BPCC when you submit the CSA. Please cite reason(s) why the PIE is needed
OR reports may not be supplied:

O When there are multiple cabinets or media modules including Expansion Port Network(s) (EPN),
Local Survivable Processor(s) (LSP), Survivable Processor(s) (SRP) or WAN Spare
Processor(s), or Media Modules, list the Sold-Tos and associated cabinet numbers on the
following page and include with this request. This information is required only when a Survey
is needed.

O On Demand Poll (only needed if the 30 day automatic poll is not adequate due to significant

changes that were not captured). Please cite reason(s) why the 30 day poll is not adequate

OR reports may not be supplied:

3) Please forward records to:
BusinessPartner/Distributor Name:
BusinessPartner/Distributor Contact:
BusinessPartner/Distributor Phone Number:
BusinessPartner/Distributor Address:
BusinessPartner/Distributor Email:




[image: image3.jpg]4) End User Customer Approval Contact Name: Carlos J. Vina
Title: Staff — Systems Analyst
Site Business Name: California — Board of Equalization
Customer Telephone Number: 916- 445-1262
Customer Address: 450 N Street, Sacramento CA 95814
Email Address: Carlos.Vina@boe.ca.gov

Date: 6/12/08
Term: In the event customer executes a Maintenance Agreement with an Authorized BusinessPartner

within 180 of the date of this letter, Avaya shall continue to provide that BusinessPartner with the
above referenced information until the earlier of (a) Avaya’s receipt of customer’s written notice
revoking such permission, or (b) the expiration of the Maintenance Agreement including any

extension or renewal thereto.
i
CUSTOMER SIGNATURE (fax/email option) C%L//
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