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1001-008
OBIEE Consultant

Jan 6, 2010 1:51:09 PM PST
Jan 20, 2010 11:00:00 AM PST

Jan 19, 2010 7:00:00 AM PST

Mary Carrillo

Buyer

562-951-4639
mcarrillo@calstate.edu

The State of California advises that prospective bidders periodically check the
websites, including but not limited to Bidsync, and/or other state department links
for modifications to bid documents. The State of California is not responsible for a
prospective bidder's misunderstanding of the bid solicitation or nonresponsive bid
due to failure to check these websites for updates or amendments to bid documents,
and/or other information regarding the bid solicitations. Failure to periodically check
these websites will be at the bidder's sole risk.

The information published and/or responded to on these websites is public
information. Confidential questions/issues/concerns should be directed to the
contact on the ad.

The CSU Chancellor's Office is seeking two OBIEE experts to assist with the implementation of the OBIEE frontend
infrastructure and the development of standardized processes and procedures for maintenance and future OBIEE
development. Resumes are to be submitted with a quote to mcarrillo@calstate.edu. Please see the attached scope of
work for details. Term of Service is January 2010 to February 28, 2010 with all work to be completed before June 30,

2010.
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OBIEE Consulting Engagement Scope of Work g 1001-00s

Overview

This consulting engagement is to assist the California State University Chancellor’s Office (CO)
in the development of a centrally managed Common Financial Reporting Environment for all 23
campuses and the CO. This project seeks to establish the CSU model that could be used for
future data warehouse implementation activities. The CO will manage all project activities. The
scope of work requires the consultant to provide knowledge transfer, documentation and
assistance for the responsibilities outlined in this scope of work.

The CO has a skilled data warehouse ETL development team, the Enterprise Reporting and
Data Warehouse Services (ERDWS) team, and is seeking a resident OBIEE expert to assist
with the implementation of the OBIEE frontend infrastructure and the development of
standardized processes and procedures for maintenance and future OBIEE development. The
project’s go-live date for the Common Financial Reporting Environment is July, 2010, with the
pre-production environment ready by March 2010.

General Requirements

The goal is to have the ERDWS team acquire all the necessary skill sets required to maintain
and enhance the reporting environment. Thus, knowledge transfer and documentation is an
essential deliverable in every area.

The data warehouse is housed in a local data center. It is the responsibility of the consultant to
follow processes and procedures established for working with the data center.

The consultant will report to the ERDWS team Director. Progress will be measured biweekly
and the consultant will be expected to provide the Director a biweekly status report on all
assigned responsibilities.

Scope of Work

Working in collaboration with the ERDWS team, the OBIEE consultant will be assist in the
design and development of the OBIEE infrastructure necessary to support the systemwide
Common Financial Reporting Environment.

The goal of this project is to operationalize the environment so that it can be maintained and
enhanced by the internal ERDWS team. An essential part of the consultant engagement is
knowledge transfer to the staff. For each responsibility listed below, the consultant will engage
with the assigned staff to transfer the requisite knowledge. The consultant will also be
responsible for preparing and providing all assigned documentation.

Utilizing Industry Best Practices, Responsibilities Include:

1. Developing, implementing and documenting processes and procedures for the migration
of OBIEE RPDs, web catalogs, and individual web catalog objects through the
development, test and production environments.

2. Developing, documenting and operationalize the OBIEE security strategy.

3. Setup and documentation of the OBIEE configuration file.
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OBIEE Consulting Engagement Scope of work

4. Developing, implementing and documenting the solution for integrating Oracle Campus
Fusion delivered metadata with the current project in-house developed meta data.
Establishing a multi-user OBIEE development environment.

Configuration of the OBIEE Scheduler.

Conducting OBIEE performance tuning and management.

Configuration of the OBIEE BI Publisher tool.

Leading & assisting staff in the development of reporting capabilities using Bl Publisher.

. Designing and documenting a long-term strategy for OBIEE updates and upgrades.

. Identifying and analyzing problems, participating in root cause analysis and
recommending methods to avoid recurrences.

12. Assisting in the design, and development of dashboards, queries and analytic
capabilities.

13. Configuration of XML files to customize the look and feel of Dashboards according to
CSU web standards.

14. Providing guidance and support to enabling features of OBIEE that deal with ATI

accessibility requirements.
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RFP Requirements:

Contractor shall submit resumes of consultant(s) with the skill sets necessary to perform the
work to the satisfaction of the CSU.

Assignment Description:

« Rate: $98 per hour - Total labor $35,280

e Time Reporting: Weekly

¢ Location: CSU, Office of Chancellor

e  Start Date: 4", January 2010

e Term 2 months with provision to extend as required.
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Question and Answers for Bid #1001-008 - OBIEE Consultant

OVERALL BID QUESTIONS

There are no questions associated with this bid. If you would like to submit a question,
please click on the "Create New Question" button below.

Question Deadline: Jan 19, 2010 7:00:00 AM PST
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