REQUEST FOR INFORMATION
SUBJECT:  DNS/DHCP/IP Address Management System 

BRIEF DESCRIPTION:  The purpose of this Request for Information (RFI) is for the State of Illinois, Department of Central Management Service (CMS), Bureau of Communications and Computers Services (BCCS) to collect information specific to the availability of products for a DNS/DHCP/IP Address Management (DDI) System.

CMS BCCS is considering purchasing a DDI system to provide State-wide IP services to our managed customers.  CMS BCCS currently provides Network and IT services to over 40,000 customers state-wide.  Additionally, CMS BCCS is responsible for the management of the State’s Illinois Century Network (ICN).  Within these collective service provider roles CMS BCCS has responsibility for several networks, including a private class A, 300 public class B, several public class C and several large CIDR blocks.  Our goals are to consolidate existing DNS and DHCP servers and introduce an IPAM solution to track all IP address assignments, reserves and availability.  We must have a system that is fully capable of meeting our disaster recovery requirements (automatic fail-over or real-time replication between geographically separated systems).   

We encourage product companies to team with solution providers to offer a holistic and integrated solution.  Please provide a detailed description of your company’s (or team’s) solution and other value added services.  Though we would like to understand purchasing options, do NOT include pricing within your response.
  
BACKGROUND:

The Department currently utilizes several brands of products for DNS and DHCP.  Examples include:  Microsoft, Linux and IBM mainframe IP services.  The consolidation of many state agencies has provided CMS a mix of products and services with no central management interface.  Additionally, IP address management is currently separated among internal support teams based upon the functional area of the network for which they are responsible.  Current methods of managing and tracking IP addresses include: whois, rwhois and spreadsheets, depending on which team is managing and the level of detail required.

1. Based upon the brief description and background, please describe your product offerings that would meet our business requirements.

2. Please describe how your system meets disaster recovery requirements.  

3. Please provide the different levels of administration that can be utilized within your system and how that administration might be delegated hierarchically.  

4. Please explain how your system integrates into a Microsoft Active Directory environment.  Also explain how the product operates in a stand-alone environment.

5. Please describe in detail the back end database environments that support your system.

6. Please describe in detail the different features of your DNS, DHCP and IP address management product.  

7. Please describe your technical support offerings that are available and product warranties. 


Information received in response to this RFI may be used to determine whether the state publishes a solicitation.  

The State of Illinois looks forward to receiving your response. 


PROJECT CONTACT:  If you have a question contact the Project Contact identified below.  Do not discuss the request or your offer directly or indirectly, with any State officer or employee other than the Project Contact.  

Tyrone Forte							Phone: 312-814-5655
Department Of Central Management Services			Fax: 312-814-6886
100 W. Randolph					                TDD: 217-782-6600
Chicago, IL 60601   						E-mail: tyrone.forte@illinois.gov
  
	
NUMBER OF COPIES:  Please submit (3) printed copies and (1) copy on CD in Microsoft Word Format.

LABEL OUTSIDE OF ENVELOPE/CONTAINER:

Department of Central Management Services	DNS/DHCP/IPAM RFI 
Attention:  Contract Compliance	
Stratton Office Building, Room 801	IPB Reference #
401 South Spring Street	, 2010; 10:00 pm
Springfield, IL 62706	[Your/Vendor Name & Address]

DUE DATE, TIME AND SUBMISSION LOCATION: 	
Due Date: March 28, 2011	Time: 3:00 pm Local Time
