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1.0 INFORMATION FOR BIDDERS

1.1 Purpose and Intent of the Procurement

1.1.1 _Purpose

This Request for Proposal (RFP) is being issuethbyUniversity of Medicine and Dentistry of New sey
(UMDNJ), Department of Purchasing Services on badfdahe UMDNJ, University Hospital.

The purpose of this RFP is to enter a contractevige Revenue Cycle services, including billingl @Tcounts
receivable management, for Non-Physician ProviN&R) Accounts at the UMDNJ, University Hospital.

1.1.2 Intent

The University of Medicine and Dentistry of New gy is soliciting proposals from agencies to previd
revenue cycle non-physician provider accounts vatde management services for UMDNJ, University
Hospital.

University Hospital is seeking to award to onedalified contractor with proven ability to providecounts
receivable management services for a period oéthears.

1.2 Background

University Hospital (UH) wishes to establish a cant to outsource Non-Physician Provider (NPPs) and
Physician Specialist billing on an ongoing basisifipatient, outpatient, and clinic encounters. Idl8eeking a
partner with extensive physician accounts receevaxperience. There are approximately 130 Non-Eiaysi
Providers at University Hospital. The Non-PhysicRrovider (NPP) coding and billing process isrtdude
approximately (35) Certified Registered Nurse Ahesists (CRNA's), with the Advance Practical Nurses
(APN’s) and Physician Assistants (PA’s) totalingg tfollowing in ED (11) Medicine (18), Neurology (5)
Neurosciences (4), OB/GYN (5), Radiology (3), Otptagology (2), Orthopedics (11), Pediatrics (7)rdgeuy
(23) with the remainder encompassing Physical Thsts Psychiatry, Licensed Social Workers, Ocdopat
therapists, Respiratory Therapists, Clinical Psiayists, Speech/Language Pathologists, Audiologists
Nutrition Therapists (Nutritionists), Optometris@nd any other recognized NPPs and Physician Sigécia
providing patient care at University Hospital (UH).

Additional information about The University Hospita available on the web page at:
http://www.theuniversityhospital.com/about/
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1.3 Key Events

1.3.1 Questions and Inquiries

It is the policy of the UMDNJ, Purchasing Servitesaccept questions and inquiries from all potértidders
receiving this RFP.

Written questions should be mailed or faxed toUMDNJ, Purchasing Services to the attention ofassigned
buyer at the following address:

UMDNJ, DEPARTMENT OF PURCHASING SERVICES
335 GEORGE STREET,'2 FLOOR

NEW BRUNSWICK, NEW JERSEY 08903

ATTN: Jessica Then

Buyer’'s Phone Number: 732-235-9026

Buyer’'s Fax Number:  732-235-9024

Email: thenje@umdnj.edu

1.3.1.1 Cut-Off Date for Questions and Inquiries

A non-mandatory Pre-bid Conference has been sobedal this procurement; therefore, the cut-offedair

submission of questions will be the conclusionh& hon-mandatory Pre-Bid Conference. While allstjoas

will be entertained at the non-mandatory Pre-bidf€ence, it is strongly urged that questions bmrstied in

writing prior to the non-mandatory Pre-bid Confexen Written questions must be delivered to thedbepent
of Purchasing Services’ Buyer via email. It isuested that bidders having long, complex or mudtiphrt
guestions submit them in writing via email no latean January 21, 2013 at 3:00 P.M. This reqestade so
that answers can be prepared prior to the non-ntaryd@re-bid Conference.

1.3.1.2 Question Protocol

Questions should be submitted in writing to thergton of the assigned UMDNJ, Purchasing Serviega®ib
Written questions should be directly tied to thePREFy the writer. Questions should be asked in exurts/e
order, from beginning to end, following the orgamian of the RFP. Each question should begin by
referencing the RFP page number and section nutalvdnich it relates.

Short procedural inquiries may be accepted by k&lep or via email @henje@umadnj.edby the buyer;
however, oral explanations or instructions giveerahe telephone shall not be binding upon the &hsity.
Bidders shall not contact any person within thevdrsity directly, in person, or by telephone, ottiem the
assigned buyer, concerning this RFP.
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1.3.2. Non-Mandatory Pre-Bid Conference

A non-mandatory Pre-bid Conference has been sobagdolr this procurement. All bidders interested in
submitting proposals are strongly encouraged endtthe non-mandatory Pre-bid Conference. Theqgserpf
this conference is to provide a structured and &mpportunity for bidders to raise questions aladify any of
the proposal requirements.

The date, time and location are provided as follows

DATE: January 22, 2013

TIME : 10:00 A.M.

LOCATION: 30 Bergen Street, ADMC 13/ Room 1307, Newark NJ 07101.
NOTE: Please contact Pamela McDonald at 973-972-6899 toen the door.

It is the responsibility of the bidder to identdyd address any additional requirements or infaonateeded to
submit a proposal. No special consideration dbalgiven to any bidder, because of the biddersré&aio be
knowledgeable of all the requirements of the prapafier the pre-bid conference date.

1.4 Additional Information for Bidders

1.4.1 Revisions to this RFP

In the event that it becomes necessary to clanifyewise this RFP, such clarification or revisioill we by
addendum. Any RFP addendum will be distributetbsws:

The cut-off date for questions and inquiries contegy the RFP is stated in Section 1.3.1.1. If adgendum is
issued for this procurement, it will be distributedall bidders who were sent the RFP.

1.4.2 Addendum as a Part of this RFP

Any addendum to this RFP shall become part of R and part of any contract resulting from thisPRF
Notice to Bidders: It is the responsibility of all potential bidder® check UMDNJ's web site
(www.umdnj.edu/purchweglregularly and obtain all addenda that may beeiddo bid specifications. UMDNJ
is not responsible for direct distribution of addarposted on the web site to all vendors who désisebmit a
proposal.

1.4.3 _ssuing Office
This RFP is issued by the UMDNJ, Department of Rasing Services. The buyer noted in Section 1s3ie

sole point of contact between the bidder and theDOMI for purposes of this RFP.

1.4.4 Bidder Responsibility
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The bidder assumes sole responsibility for the detapeffort required in this RFP. No special cdesation
shall be given after bids are opened because mfdets failure to be knowledgeable of all the riegonents of
this RFP.

By submitting a proposal in response to this RRB,lidder represents that it has satisfied itéam its own
investigation, of all the requirements of this RFP.

1.4.5 Cost Liability

UMDNJ assumes no responsibility and bears no itgfibr costs incurred by bidders in the prepamtand
submittal of proposals in response to this RFP.
1.4.6 _Contents of Bid Proposal

All information submitted by bidders in responseatbid solicitation is considered public informatie@xcept
as may be exempted from disclosure by the OpenidP&acords Act,_N.J.S.A. 47:1A-1 et seq., and the
common law.

All bid proposals as public records, with the exaapof information determined by the courts or UMDto
be proprietary, are available for public inspectater contract award.

A bidder may designate specific information as sabject to disclosure when the bidder has a gotld fa
legal/factual basis for such assertion. UMDNJ neseithe right to make the determination and willisel the
bidder accordingly. The location in the bid progasfaany such designation should be clearly stateal cover
letter.

UMDNJ will not honor any attempt by a bidder eitherdesignate its entire bid proposal as propryesad/or
to claim copyright protection for its entire propbs The bidder will be required to withdraw sudasination
before the bid proposal will be considered for cacitaward.

In the event of a challenge to the bidder’'s dedigneof confidentiality/proprietary materials, thédder shall
have be solely responsible for defending its degign and UMDNJ shall have no responsibility theref

1.4.7 Price Alterations

Bid prices must be typed or written in ink. Anyiger changes (including "white-outs™) must be ihéd
Failure to initial price changes may preclude aam@eing made to the bidder.

1.4.8 Joint Venture

If a joint venture is submitting a bid, the agreemigetween the parties relating to such joint venghould be
submitted with the joint venture’s proposal. Auiked signatories from each party comprising thiatjo
venture must sign the bid proposal. A separate €dsinp Disclosure Form, Affirmative Action Employee
Information Report, MacBride Principles Certificati and, if applicable, foreign (out of State) cogie
registration must be supplied for each party tojoing venture.
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1.4.9 HIPAA Compliance

As a State Agency, New Jersey State regulationsireethat we obtain documentation regarding ourdeen
“HIPAA Compliance” status. In order to be in comapice and conduct business with your company fer th
procurements of goods and/or services, it will beassary for your company to complete a Businessdate
Agreement. This agreement involves the accessdteged health information that is considered utetd
pursuant to federal, state and/or local laws agdlations in accordance with the privacy requiretsei the
“HIPAA” — Health Insurance Portability and Accoubitity Act of 1996. The requirement is a precoruaitof
entering into a valid and binding contract.

1.4.10 Business Reqistration Notice

All New Jersey and out of State business orgamimzatmust obtain a Business Registration Certifi(BRC)
from the Department of the Treasury, Division ovBeue, prior to conducting business with the Statdew
Jersey. Proof of valid business registration khbe submitted by a bidder with its bid proposéhe business
registration form (Form NJ-REG) can be found online at:
http://www.state.nj.us/treasury/revenue/busregcershtml

1.4.10.1 Definitions
For the purpose of the section, the following sbaldefined as follows:

“Affiliate” means any entity that (1) directly, iméctly, or constructively controls another entit®) is directly,
indirectly, or constructively controlled by anothentity, or (3) is subject to the control of a coomentity. An
entity controls another entity if it owns, directly individually, more than 50% of the ownershighat entity.

“Business organization” means an individual, paghg, association, joint stock company, trustpooation,
or other legal business entity or successor thereof

“Business registration” means a business registratertificate issued by the Department of the Jueaor
such other form or verification that a contractosobcontractor is registered with the Departméftreasury.

“Contractor” means a business organization thatsaeenter, or has entered into, a contract teigeogoods
or services with a contracting agency.

“Contracting agency” means the principal departmentthe Executive Branch of the State Governmamd,
any division, board, bureau, office, commissiorotirer instrumentality within or created by such alément,
or any independent State authority, commissiortrungentality or agency, or any State college owersity,
any county college, or any local unit.
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“Subcontractor” means any business organizatioh ihaot a contractor that knowingly provides goauls
performs services for a contractor or another satvaotor in the fulfillment of a contract.

1.4.10.2 Requirements Regarding Business Redistirabrm

A contractor should submit a copy of its businesgistration at the time of submission of its bidgmsal in
response to this RFP.

A subcontractor shall provide a copy of its bussnesgistration to any contractor who shall forwdrtb the
contracting agency. No contract with a subcontrashall be entered into by any contractor unldes t
subcontractor first provides proof of valid bussesgistrations.

The contractor shall provide written notice tosalbcontractors that they are required to submdpy of their
business registration to the contractor. The emtdr shall maintain a list of the names of anyceualractors
and their current addresses, updated as necessarg the course of the contract performance.

The contractor shall submit to the contracting agean copy of the list of subcontractors, updatedexsessary
during the course of performance of the contrddte contractor shall submit a complete and acclisdtef the
subcontractors to the contracting agency befoegaast for final payment is made to the using agenc

The contractor and any subcontractor providing gomdperforming services under the contract, aruth ed
their affiliates, shall, during the term of the t@at, collect and remit to the Vice Presidentlad Division of
Taxation in the Department of Treasury the useltaxpursuant to the “Sales and Use Tax Act, P.&618. 30
(N.J.S.A. 54:32B-1 et seq.) on all their salesaoigible personal property delivered into the State.

1.4.11 Deficit Reduction Act

The University of Medicine and Dentistry (UMDNJ)demmitted to the prevention and detection of aayd,
waste, and abuse within the University related ohaalth care programs, including Federal and eStat
programs.

To this end, UMDNJ maintains a vigorous compliapoggram geared in part to educating our commurmity o
the range of fraud and abuse laws, including theomance of submitting accurate claims and repworthe
Federal and State governments. Our policies pitotie knowing submission of a false claim for payrin
relation to any health care program, including aldfal or State funded health care program. Such a
submission is a violation of Federal and Statedaw can result in significant administrative andl genalties
under the Federal and State False Claims Acts.

To assist UMDNJ in meeting its legal and ethicdigations, any employee, contractor or agent whawsre

of the preparation or submission of a false clainreport or reasonably suspects any other potefraal,
waste, or abuse in relation to a Federal or Stateldd health care program is required to reporh suc
information to his or her supervisor and UMDNJ'9i€¥ of Ethics and Compliance.

Any employee of UMDNJ who in good faith reports Isusformation will be protected against retaliatimm
coming forward with such information both under UMDs internal compliance policies and procedure$ an
United States and New Jersey law.
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As an organization, UMDNJ obligates itself to inwgate any such information swiftly and thorougttiyough

its internal compliance programs and mechanismsieM®less, if an employee, contractor or agenebes

that the organization’s response is deficient ancesponsive, the employee shall bring these coactrn
UMDNJ’s Office of Ethics and Compliance.

If such follow-up still does not trigger an invegttion, after a reasonable period of time, the eye#,

contractor or agent has the ability to bring his/bencerns to the appropriate government agencrutig

relevant Federal and/or State laws.

This information shall be provided to all UMDNJ eloyees and all contractors and agents of UMDNJ.

1.4.14 Merqger provision for future/amended confact

Vendor acknowledges that the “New Jersey Medicdl ldealth Sciences Education Restructuring Act” (P.L
2012, c. 45, hereinafter, the “Act”) will, if impleented as currently enumerated on July 1, 2013)gehéhe
structure of the University of Medicine and Deniistf New Jersey (“UMDNJ”). The Act specifies thadt of
the schools, institutes, and centers of UMDNJ (eactunit”) — other than the School of Osteopatkiiedicine
(“SOM”"), and University Hospital in Newark (“UH") will be transferred to and become part of Rutgéhs
State University of New Jersey (“Rutgers”) as ofyJly 2013. The School of Osteopathic Medicinel \é
transferred to and become part of Rowan Univer§iRowan”). University Hospital will be separately
incorporated. Rutgers, Rowan and University Hasgite defined as “Successor Organizations”. Atiogty,
and notwithstanding any other provision of thistcact and RFP to the contrary, if the scope of worlbe
carried out by Vendor under this contract relatealt of UMDNJ or to more than one Unit of UMDNJch
scope of work and contract for the scope of workefach Unit will be assigned, as of and after tissadution

of UMDNJ on or around July 1, 2013 and assumingAtieis implemented, to the Successor Organizatans
those Units of UMDNJ. Any language in this contrdmat expressly relates to UMDNJ as a whole, tersm
that the contract relates to services for UMDN& aghole, will as of the dissolution of UMDNJ, beedeed to
mean those Units being transferred to Rutgers, Rowa University Hospital, as applicable. Vendor
acknowledges that upon the dissolution of UMDNJ3 thontract may be bifurcated or trifurcated among
Rutgers, Rowan, and/or University Hospital (as ejaple) and that the applicable Successor Orgaor=awill
each have a separate contract with Vendor as #.rédsMDNJ and/or Rutgers, Rowan, or University idibal
will 13 provide the appropriate contact informatitmnwhom Vendor shall send all notices and inquiureder
this contract after the dissolution of UMDNJ. Hetevent neither Rutgers, Rowan, University Hospita
UMDNJ provides any such contact information, Vendodirected to use the existing contact informatio
Neither Rowan, Rutgers nor University Hospital viié responsible for payment of the services praviolg
Vendor to the Successor Organizations.

In the event the scope of Vendor’'s services unber ¢ontract relates to Units of UMDNJ that arenlgei
transferred to Rutgers, and also to Units of UMDN&X are not being transferred to Rutgers, theraontvill
survive, as described above, but each Successanf2agion reserves the right to reestablish theepthat will
be paid to Vendor on account of performing thistst. Vendor expressly acknowledges and agredshbk
scope of work under this contract may be reducedimse certain, existing UMDNJ Units may no longer b
covered by this contract after the dissolution ®M@NJ. The price paid by each Successor Organizatiid

be reduced in relative proportion to the decreaseivices, if any, and Vendor expressly accepgspttovision
and acknowledges the possibility of a price reductin account of the merger specified by the Act.
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Vendor further expressly acknowledges and accdps dfter the dissolution of UMDNJ, nothing in this
contract will relate to units of the Successor Qrgations that are not, on the effective date & tontract,
currently Units of UMDNJ.

In other words, the merger contemplated by thewAilttnot increase the scope of Vendor’s services under this
contract — unless a Successor Organization and dresxpressly amend this contract (by mutually atadelp
amendment signed by both parties) to expand theldf&nscope of services

2.0 DEFINITIONS

The following definitions shall be part of any cratt awarded or order placed as a result of thB:RF
“Addendum” — Written clarification or revision this RFP issued by UMDNJ, Purchasing Services.
“Advanced Practical Nurses” — may sign their creé@ding as R. N., A.P.N., and C. An A.P.N., C. The
categories of Advanced Practice Nurses are: Ade#tltH; Family; Pediatric; School; Gerontologicalpken’s
Health; OB/GYN; Neonatal; Psychiatric/Mental Healt@ommunity Health; Prenatal; Maternal/child;
Oncology; Critical care; Emergency/Burns/Trauma;dMal-Surgical; and Rehabilitation as per N.J.A.C.
13:37-7.11.

“Amendment” — A change in scope of work to be perfed by the contractor. An amendment is not affect
until it is signed by the Vice President for Finarend Treasurer.

“Bidder” — An individual or business entity subrmtj a bid in response to this RFP.

“Contract” — This RFP, any addendum to this RFR), the bidder’'s proposal submitted in response itoRIFP
and UMDNJ'’s Contract Term Sheet.

“Contractor” — The contractor is the bidder awardezbntract.
“EOB” — “Explanation of Benefit”

“Evaluation Committee” — A committee establisheddwiew and evaluate bid proposals submitted ipaese
to this RFP and to recommend a contract awarde®/tbe President of Supply Chain Management.

“HIPAA or HITECH Act” — Health Insurance Portabiliand Accountability Act of 1996, 1996HIPAA” ),
the Health Information Technology for Economic &lthical Health Act (Title XIII of the American Rewery
and Reinvestment Act of 2009) (tHéITECH Act” ), and regulations promulgated by the U.S. Departroé
Health and Human Services (tfelHS” ) (hereinafter the"HIPAA Regulations” and the“HITECH
Regulations,” respectively) and/or applicable state and/or Iteak and regulations..

“Loaded Hourly Rates” - All inclusive rates for éagroject requested.

“May” — Denotes that which is permissible, not mataaly.

“Project” — The undertaking of services that am shbject of this RFP.
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“Request for Proposal (RFP)” — This document, whaeskablishes the bidding and contract requiremamds
solicits proposals to meet the purchase needsasfidd herein.

“Shall” or “Must” or “Will’- Denotes that which isa mandatory requirement. Failure to meet a manglato
requirement will result in the rejection of a bicbposal as materially non-responsive.

“Should” — Denotes that which is recommended, nahdatory.
“Subtasks” — Detailed activities that comprise dlceual performance of a task.
“Task” — A discrete unit of work to be performed.

“UMDNJ” — The University of Medicine and Dentistrgf New Jersey, or otherwise referred to as the
“University.”

“Vice President” — The Vice President of Supply @hdanagement; the contracting officer for UMDNJ
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3.0

SCOPE OF WORK

The Contractor will be responsible for providingedition, accounts receivable management expestigk,
systems expertise, to facilitate Non-Physician Ri&vbilling, specifically:

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

UH shall provide Contractor with EOB statememta daily basis, UH will also send Contractor
monthly report for billing.

The Contractor shall provide billing servicedXH and discuss business office operational pdieind
procedures with UH management on an ongoing basislscuss and agree on billing protocols with
UH management.

The Contractor shall perform coding, billingacge entry, post payments, A/R follow uff, garty
credentialing, and collection services at a renmtation site.

The Contractor shall provide coding servicesefich account to ensure accurate billing withdefal
coding guidelines.

The Contractor shall initiate outbound teleghtollow-up activity for accounts and enter appraigr
adjustments to resolve balances, update accouss astaccounts are worked and produce performance
reports of account status.

The Contractor shall provide monthly reportthi® designated UH Manager with supporting detail o
A/R at the beginning of the month, the amount addd during the month and the amount billed out for
the month.

The Contractor shall provide monthly denialorépo identify untimely write-offs and identify dal
codes on services provided by University Hospitzif s

The University Hospital will provide back-upalmments to support® party payer requirements.
The Contractor must be able to receive medeadrds electronically via HL7 interface.

The Contractor shall provide appropriate stgffoffice space and telephone at the Contractoqeense
at the Contractor’s Business Office (CBO).

The Contractor shall assign a dedicated tegmnavide the services requested under this RFfhiaed
and train staff as needed.

The Contractor shall provide billing and cagliraining to UH staff and provide guidance for o
documentation in medical records.
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40 SPECIAL CONTRACTUAL TERMS AND CONDITIONS

4.1 Contract Term and Extension Option

4.1.1 Contract Term

The contract will be awarded for three (3) yeamnmencing from the date of award. If delays in Ibing
process result in an adjustment of the anticipatedract effective date, the bidder agrees to dac@epntract
for the full term of the contract.

4.1.2 Contract Extension Option

This contract may be extended for two (2) one-yesiods. Any extension of this contract under grisvision
will be put into effect by mutual agreement betwéden University and the Contractor, with writtertification
being provided to the Contractor by the Universifjhe original terms and conditions will remaineffiect for
any extension period. Unless otherwise notedig\RifFP (or any Addendum thereto), pricing for eaphonal
year is to remain the same as the final year obtlggnal contract term.

4.2 Contract Transition

In the event services end by either contract ekipiraor termination, it shall be incumbent upon @entractor
to continue services, if requested by the Vice iBezd, until new services can be completely openati. The
Contractor acknowledges its responsibility to caapeefully with the replacement Contractor and UMD1tg
ensure a smooth and timely transition to the regteent Contractor. Such transitional period shallextend
more than ninety (90) days beyond the expiratide d&the contract, or any extension thereof. Thatractor
will be reimbursed for services during the tramsitil period at the rate in effect when the traosdl period
clause is invoked by UMDNJ.

4.3 Precedence of the University's Standard TemdsCGonditions

The contract resulting from this procurement sbalfisist of the following documents:
* This RFP, which hereby incorporates UMDNJ’s Staddarms and Conditions
* Any addendum to this RFP
» The Contractor’s Bid Proposal
» UMDNJ's Contract Term Sheet.

In the event of a conflict between the provisionsfdhis RFP, including any addendum to this RFP, and
the bidder’s proposal, the RFP and/or the addendunshall govern.
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4.4 Departure From Bid Specifications or Terms @odditions

Notwithstanding the forgoing, a bidder's proposalyrhe deemedNON-COMPLIANT AND BE REJECTED
and/or be foundhon-responsiveif the change is a material departure from thedmdcifications or the terms
and conditions of this RFP. A material departuceuns when the change increases the likelihood ttreat
waiver from compliance with the RFP is capable niing the appearance of corruption or favoritism, o
encouraging excessive spending or is likely tocaffiee amount or price of the bid or to influenos gotential
bidder to refrain from bidding or is capable ofeafiing the ability of the University to make a loimparison,
or is unacceptable to the University. The deteatiam of material departure shall be in the sokemition of
the University.

45 Insurance

The Contractor shall assume all responsibility ifsractions and those of anyone else working foxhile
engaged in any activity connected with this contribe Contractor shall carry sufficient insurancerotect it
and UMDNJ from any property damage or bodily injatgims arising out of the contracted work. Evident
current insurance coverage shall be provided irfdira of a Certificate of Insurance, which shalldudomitted
no later than ten (10) days after receipt of notitetent to award contract. The Certificate asurance should
include the solicitation identification number afile of the solicitation. No contract will besised to the
successful bidder until such time as the Contrabts supplied UMDNJ with a Certificate of Insurance
verifying the above-indicated coverage. The Comtrais not authorized to begin service until UMDNJIn
receipt of said certificate.

Liability insurance must remain in effect for thardtion of the contract, including any extensioasd for
ninety (90) days following termination of all work

In order to prevent any unnecessary delay, bidaenssubmit evidence of required insurance withrthigi.
The insurance to be provided by the Contractoi sleahs follows:
- Commercial General Liability Insurance - including contractual liability endorsement, gdb to primary

limits of coverage of not less than $1,000,000q@urrence/$1,000,000 annual aggregate. If appécadCU
coverage may be required;

- Automobile Liability Insurance — covering owned, non-owned and hired vehiclesh wiot less than
$1,000,000 for bodily injury and property damage,;

- Excess Liability Insurance - subject to an additional limit of liability ofah less than $1,000,000 per
occurrence/$1,000,000 aggregate excess of the pyripodicy;

- Workers' Compensation Insurance- statutory coverage and including employers ligbcoverage of not
less than $1,000,000 per occurrence and $1,00@y@@@al aggregate;

- Additional Insured - UMDNJ to be named as additional insured ATIMAtlwrespect to Commercial
General, Automobile and Excess Liability Insurapoavided by contractor pursuant to this proposaiiart;
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- Errors and Omissions Liability insurance - with limits of $1million/$1million; UMDNJ to benamed as
additional insured ATIMA with respect to servicesyided by contractor pursuant to this proposakm@m. If
applicable, this insurance may be required.

- All insurers affording coverage are to be ratetlless than A- by Bests Insurance Rating Service

-UMDNJ is to be named as certificate holder with resect to all afore-mentioned insurance coverages.

- All Insurance coverages shall remain in effect toughout the course of the contract. Contractor sall
be responsible for any and all future claims, liti@tion, damages, liabilities, whatsoever, which masrise
as a result of Contractor’s performance of servicepursuant to this contractual agreement.

All required commercial general liability insuranaed any required pollution liability insurance eoage shall
be maintained throughout the course of the projéilure to maintain said insurance coverage sball
deemed sufficient cause to immediately terminage dbntract without having to show additional cauge.
Certificate of Insurance must be provided to the UMDNJ Contract Administrator for each year of the
contract award.

Further, said liability insurance coverages shallsibject to an extended reporting period of nss$ lhan six years
following the completion of the contract/projectdamlso, shall include completed operations covefaga period of not
less than six years following the completion of pineject /contract.

4.6 Contract Amendment

Any changes or modifications to the terms of thetaxt shall only be valid when they have been ceduo
writing and executed by the Contractor and the Voesident.

4.7 Contractor Responsibilities

The Contractor shall have sole responsibility fog tomplete effort specified in the contract. Pagtwill be
made only to the Contractor. The Contractor slhae sole responsibility for all payments due any
subcontractor.

The Contractor is responsible for the professicqadlity, technical accuracy and timely completiamd a
submission of all deliverables, services or commeslirequired to be provided under the contrache T
Contractor shall, without additional compensaticorrect or revise any errors, omissions, or otleficetncies
in its deliverables and other services.

The approval of deliverables furnished under thestact shall not in any way relieve the Contraabér
responsibility for the technical adequacy of itsrkvoThe review, approval, acceptance or paymenaifiy of
the services shall not be construed as a waiveangf rights that UMDNJ may have arising out of the
Contractor’s performance of this contract.
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4.8 Substitution of Staff

If it becomes necessary for the Contractor to swibstany management, supervisory or key persorthel,
Contractor will identify the substitute personnetldhe work to be performed.

The Contractor must provide detailed justificatidmcumenting the necessity for the substitution.surR@s
must be submitted evidencing that the individual§spposed as substitution(s) have qualificationd an
experience equal to or better than the individya(gyinally proposed or currently assigned.

The Contractor shall forward a request to substistiaff to the Vice President, through the UnivgisiProject
Manager, for consideration and approval. No stilistipersonnel are authorized to begin work umd t
Contractor has received written approval to prodeech the Vice President, through the Universityject
Manager.

4.9 Substitution or Addition of Subcontractor(s)

If it becomes necessary for the Contractor to switstand/or add a subcontractor, the Contractdrigentify
the proposed new subcontractor and the work to drdopned. The Contractor must provide detailed
justification documenting the necessity for thestiibtion or addition.

The Contractor must provide detailed résumés ofptioposed subcontractor's management, supervisaty a
other key personnel that demonstrate knowledgétyabihd experience relevant to that part of thekyarhich
the subcontractor is to undertake.

In the event a subcontractor is proposed as aituhst, the proposed subcontractor must equalkoeed the
gualifications and experience of the subcontralseang replaced. In the event the subcontractpraposed as
an addition, the proposed subcontractor’'s quatibos and experience must equal or exceed thatsohaar
subcontractor proposed by the Contractor in itspbaposal.

The Contractor shall forward a request to substiaald a subcontractor to the Vice President, thrahg
University’s Project Manager, for consideration apgproval. No substitution or addition of a sulicactor is
authorized until the Contractor has received writpproval to proceed from the Vice President,uglhothe
University’s Project Manager.

4.10 Ownership of Material

All data, technical information, materials gatherediented, developed, prepared, used or obtainethe
performance of the contract, including, but notited to, all reports, surveys, plans, charts, ditere,
brochures, mailings, recordings (video and/or aydpctures, drawings, analyses, graphic repretents
software computer programs and accompanying dociatiem and print-outs, notes and memoranda, written
procedures and documents, regardless of the dtatempletion, which are prepared for or are a testithe
services required under this contract shall be remoain the property of UMDNJ and shall be deliveted
UMDNJ upon 30 days’ notice by UMDNJ.
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With respect to software computer programs anddorce codes developed for UMDNJ, the work shall be
considered “work for hire,” i.e., UMDNJ, not the &@cactor or subcontractor, shall have full and chatg
ownership of all software computer programs andgéurce codes developed.

4.11 Data Confidentiality

All financial, statistical, personnel and/or teatalidata supplied by UMDNJ to the Contractor anefidential.
The Contractor is required to use reasonable capedtect the confidentiality of such data. Angusale or
offering of this data in any form by the Contragtor any individual or entity in the Contractorbarge or
employ, will be considered a violation of this caat and may result in contract termination and the
Contractor’s suspension or debarment from UMDNJreating. In addition, such conduct may be rembtte
the State Attorney General for possible criminalgacution.

4.12 News Releases

The Contractor is not permitted to issue news sglegertaining to any aspect of the services bgiogded
under this contract without prior written consehthe Vice President.

4.13 Advertising

The Contractor shall not use UMDNJ’s name, logosges, or any data or results arising from thigreghas
a part of any commercial advertising without fostaining the prior written consent of the Vice $tdent.

4.14 License and Permits

The Contractor shall obtain and maintain in fulllcl® and effect all required licenses, permits, and
authorizations necessary to perform this contralthe Contractor shall supply UMDNJ with evidenceadif
such licenses, permits and authorizations. Thideex¢e shall be submitted subsequent to the cdrdveard.

All costs associated with any such licenses, perraitd authorizations shall have been included ley th
Contractor in its bid proposal.

4.15 Claim and Remedies

4.15.1 Claims

The following shall govern claims made by the Cactior regarding contract award recision, contract
interpretation, Contractor performance and/or sasjp@ or termination.

Final decisions concerning all disputes relatingcémtract award recision, contract interpretatianiactor
performance and/or reduction, suspension or tetimimare to be made in a manner consistent withANC]
17:12-1.1, et seq. The Vice President’s final sieai shall be deemed a final agency action reviéaviap the
Superior Court of New Jersey, Appellate Division.

All claims asserted against UMDNJ by the Contradtoall be subject to the New Jersey Tort Claims, Act
N.J.S.A. 59:1-1, et seq., and/or the New Jerseyr@ctonal Liability Act, N.J.S.A. 59:13-1, et seq.
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However, any claim against UMDNJ relating to a fidecision by the Vice President regarding conteacard
recision, contract interpretation, contractor perfance and/or contract reduction, suspension onitbation
shall not accrue, and the time period for perfogramy act required by N.J.S.A. 59:8-8 or 59:13-allshot
commence, until a decision is rendered by the Sup@ourt of New Jersey, Appellate Division (or the
Supreme Court of New Jersey, if appealed) that finahdecision by the Vice President was improper.

4.15.2 Remedies
Nothing in the contract shall be construed to beaaver by UMDNJ of any warranty, expressed or iraglior
any remedy at law or equity, except as specificaltyl expressly stated in writing executed by theeVi

President.

4.16 Form of Compensation and Payment

UMDNJ’s payment terms are Net 45 days.

The Contractor must submit invoices to UMDNJ witlpgorting documentation evidencing that work for
which payment is sought has been satisfactorilyptetad. Invoices must reference the contract oclmase
order number and must be in strict accordance thighfirm, fixed prices submitted for each task wbtask on
the RFP pricing sheet. When applicable, invoitesikl reference the appropriate RFP price sheetnlirmber
from the Contractor's bid proposal. All invoicesush be approved by UMDNJ before payment will be
authorized.

Invoices must also be submitted for any speciglkepts, additional work or other items properly awthed and
satisfactorily completed under the contract. Ioesishall be submitted according to the paymergdidh
agreed upon when the work was authorized and apgdro¥ayment can only be made for work when it has
received all required written approvals and haslsagisfactorily completed.

4.17 Additional Work and/or Special Projects

The Contractor shall not begin performing any add#l work or special projects without first obtizaig
written approval from the Vice President, Suppha®ivianagement.

In the event that the need for additional work and/special project arises, UMDNJ will submit sacrequest

to the Contractor in writing. The Contractor mysesent a written proposal to perform the additiona
work/special project to UMDNJ. The proposal shopidvide justification for the necessity of the didahal
work/special project. The relationship between #ldelitional work/special project being requested #me
work required by the Contractor under the baseraohimust be clearly established by the Contraictats
proposal for performing the additional work/speq@abject. The Contractor’s written proposal musivide a
detailed description of the work to be performedhkien down by task and subtask. The proposal dhoul
contain details on the level of effort, includinguns, labor categories, etc., necessary to contpetadditional
work.
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The written proposal must detail the cost necessacpmplete the additional work in a manner cdesiswith
the contract. The written cost proposal must eedaipon the hourly rates, unit costs or other el@shents
submitted by the Contractor in the Contractor’'gimial bid proposal submitted in response to thi®RF

Whenever possible, the cost proposal should bera fixed cost to perform the required work.

The firm fixed price should specifically referermed be tied directly to costs submitted by the Guntibr in its
original bid proposal. A payment schedule, tiedsteccessful completion of tasks and subtasks, rfest
included.

Upon receipt of the Contractor's written proposalshall be forwarded to the Vice President for tten
approval. Complete documentation from the usirgnayg, confirming the need for the additional wople/sial
project, must be submitted.

No additional work and/or special project may comogewithout the Vice President’s written approvid.the
event the Contractor proceeds with additional wemk/or special projects without the written apptafahe
Vice President, it shall be at the Contractorssidk. UMDNJ shall be under no obligation to pgaywork
done without the Vice President’s written approval.

418 Option to Reduce Scope of Work

UMDNJ has the option, in its sole discretion, tduee the scope of work for any task or subtasleddibr
under this contract. In such an event, the Vicesident shall provide advanced, written notice he t
Contractor.

Upon receipt of such written notice, the Contraatolt submit, within five (5) working days to theite
President, an itemization of the work effort alnpadmpleted by task or subtasks. The Contractall fie
compensated for such work effort according to fhyaieable portions of its cost proposal.

419 Suspension of Work

The Vice President may, for valid reason, issuop srder directing the Contractor to suspend woréter the
contract for a specific time. The Contractor shadl paid until the effective date of the stop ordére
Contractor shall resume work upon the date spekifiethe stop order or upon such other date asvibe
President may thereafter direct in writing. Theiqek of suspension shall be deemed added to thér&xor’s
approved schedule of performance. The Vice Prasided the Contractor shall negotiate an equitable
adjustment, if any, to the contract price.

420 Changein Law

Whenever an unforeseen change in applicable larggulation affects the services that are the stigjethis
contract, the Contractor shall advise the Vice iBegg in writing and include in such written trangal any
estimated increase or decrease in the cost oéifsnmance of the services as a result of suchgehanlaw or
regulation. The Vice President and the Contrashatl negotiate an equitable adjustment, if anyh&contract
price.
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421 Requirements of PL 2005, Chapter 51/ Exeeuirder 117 Vendor Certification and
Disclosure of Political Contributions

In order to safeguard the integrity of State gowent procurement by imposing restrictions to insukhe
award of State contracts from political contribugothat pose the risk of improper influence, pusehaf
access, or the appearance thereof, Public Law 26083, was signed into law on March 22, 2005. On
September 24, 2008, Governor Corzine issued Exec@rder 117, which is designed to enhance Neveyars
efforts to protect the integrity of procurement idems and increase the public’s confidence in prement.
The Executive Order builds upon the provisions bifter 51. Pursuant to the requirements of Puldw L
2005, c.51, and Executive Order 117, all bidderstnsubmit the Two-Year Chapter 51/Executive Ordéf 1
Vendor Certification and Disclosure of Political i@obutions with their bid proposal. See Sectionf%his
RFP for the certification form. The form and ingtiions for completion of the form may be found at
http://www.state.nj.us/treasury/purchase/execo@ieshtml

4.21.1 State Treasurer Review

The State Treasurer or his designee shall reviemDisclosures submitted pursuant to this sectisnyall as
any other pertinent information concerning the gbntions or reports thereof by the intended aweygeior to
award, or during the term of the contract, by thent@actor. If the State Treasurer determines #mt
contribution or action by the Contractor constisugebreach of contract that poses a conflict arest in the
awarding of the contract under this solicitatioe tBtate Treasurer shall disqualify the BusinesstyEfrtbm

award of such contract.

4.22 New Jersey Election Law Enforcement CommisBiequirement

The Contractor is advised of its responsibilityfite an annual disclosure statement on politicaltabutions
with the New Jersey Election Law Enforcement Consiois (ELEC), pursuant to N.J.S.A. 19:44A-20.13 (P.L
2005, c.271, section 3) if the Contractor receimesxcess of $50,000 from a public entity in a ndlr year. It
is the Contractor's responsibility to determinefiling is necessary. Failure to so file can regultthe
imposition of financial penalties by ELEC. Addmial information about this requirement is availafstem
ELEC at 888-313-3532 or atww.elec.state.nj.us

4.23 Federal and State Laws and Regulations Riegaktkalthcare

The University is committed to compliance with f@itleral and state regulations regarding healthaackiding

but not limited to licensing, Stark and anti-kickkalaws, Medicare and Medicaid regulations. Allvesgs

provided under this bid and the contract award uttue bid must comply with all applicable laws.dddition,
if a violation comes to the attention of eithertgaor any changes in the laws or regulations acedrich make
the bid or contract entered into between the padsgea result of the bid, to be in violation of apyplicable law,
then the agreement shall be amended to addressalagon or to comply with the change, or termanxhtf

amending will not resolve the violation. The Unisigy shall have the option to amend the contrastlteng

from the RFP in order to comply with all applicabdeal, State and Federal laws, rules and reguistio
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5.0 PROPOSAL PREPARATION AND SUBMISSION INSTRUCTIGN

51 General

The bidder must follow instructions contained instiRFP and in the bid cover sheet in preparing and
submitting its bid proposal. The bidder is advisedead thoroughly and to follow all instructions.

The information required to be submitted in respgaiasthis RFP has been determined to be essamtilaé ibid
evaluation and contract award process. Any qualifystatements made by the bidder to the RFP’s
requirements could result in a determination tinet lbidder's proposal is materially non-responsizach
bidder is given wide latitude in the degree of dataelects to offer or the extent to which plamdgsigns,
systems, processes and procedures are revealet.bilder is cautioned, however, that insufficidetail may
result in a determination that the bid proposah&erially non-responsive or, in the alternativaymesult in a
low technical score being given to the bid proposal

The bidder is instructed to clearly identify anguegement of this RFP that the bidder cannot satisf

5.2 Proposal Delivery and Identification

In order to be considered a bid proposal must araivthe Department of Purchasing Services in decoe
with the instructions on the RFP cover sheet. Biddgsubmitting proposals are cautioned to allowgade
delivery time to ensure timely delivery of propasalUMDNJ regulations mandate that late proposeds a
ineligible for considerationThe exterior of all bid proposal packages must beabeled with the Request for
Proposal identification number, final bid opening date and the buyer’s name.

53 Number of Bid Proposal Copies

Each bidder must submit one (1) complete original il proposal, clearly marked as the “ORIGINAL”
bid proposal in hard copy format and one (1) in eletronic format, such as compact disc (CD). Each
bidder should also submit three (3) complete aratiesopies of the original. The copies requiredragcessary
in the evaluation of the bid. It is suggested thatbidder make and retain a complete copy dfidroposal.

54 Proposal Form and Content

The proposal should follow the format indicatedha following Sections of this RFP. The bidderdddimit
their response to one volume, if at all possibléhwhat volume divided into four (4) sections aslicated
below.

5.5  Section 1 — Forms

5.5.1 Ownership Disclosure Form

The bidder must complete the attached Ownershipl@are Form. A complete Ownership Disclosure Form
must be received prior to, or accompanying, the Bidilure to do so will preclude the award of atcact.
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5.5.2 MacBride Principles Certification

The bidder must complete the attached MacBrideciies Certification evidencing compliance with the
MacBride Principles. Failure to do so may resulthe award of the contract to another bidder.

5.5.3 Affirmative Action

The intended awardee must submit a copy of a NeseyeCertificate of Employee Information, or a cagy
Federal Letter of Approval verifying it is operajinnder a federally approved or sanctioned AffiireAction
program. Intended awardee(s) not in possessioitharea New Jersey Certificate of Employee Inforiorabr a
Federal Letter of Approval must complete the 29rAfative Action Employee Information Report (AA-302
located on the web &ttp://www.nj.gov/treasury/purchase/forms/AA_%208lgment.pdf The requirement is
a precondition of entering into a valid and bindaagtract.

5.5.4 Business Associate Agreement

The bidder should complete the attached Busines®ddate Agreement, involving the access to protecte
health information that is considered protectedspant to federal, state and/or local laws and egguils in
accordance with the privacy requirements of thePAA” — Health Insurance Portability and Accountéil
Act of 1996. The requirement is a preconditiorefering into a valid and binding contract.

5.5.5 Business Registration Notice

In accordance with N.J.S.A. 52:32-44(b), a bidded & named subcontractors must have a valid Basin
Registration Certificate (“BRC”) issued by the Depgent of Treasury, Division of Revenue prior te tward
of a contract. To facilitate the proposal evaluat@md contract award process, the bidder shoulchgwibcopy
of its valid BRC and those of any named subcomntraatith its proposal.

Any bidder, inclusive of any named subcontractedso does not have a valid business registratigdheatime
of the proposal submission opening or whose BRC rnevagked prior to the submission of the proposalih
proceed immediately to register its business ok sei@statement of a revoked BRC. Bidders are oaatl that
it may require a significant amount of time to secthe re-instatement of a revoked BRC. The procass
require actions by both the Division of Revenue #relDivision of Taxation.

For this reason, a bidder’s early attention to thgguirement is highly recommended. The bidderitsmdamed
subcontractors may register with the Division ofv&sue, obtain a copy of an existing BRC or obtain
information necessary to seek re-instatement ef/aked BRC online at
http://www.state.nj.us/treasury/revenue/busregsiernl

A bidder otherwise identified by the Purchasingvi®es as a responsive and responsible bidder,sivellof
any named subcontractors, but that was not busregsstered at the time of submission of its praposust be
so registered and in possession of a valid BRC lojgadline to be specified in writing by the Purchgs
Services.
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A bidder who fails to comply with this requiremédnt the deadline specified by the Purchasing Seswa# be
deemed ineligible for contract award. Under anycuwinstance, the Purchasing Services will rely upon
information available from computerized systemsntaaned by the State as a basis to verify indepathde
compliance with the requirement for business regfisin.

5.5.8 Requirements of PL 2005, Chapter 51/ Exeeufixder 117 Vendor Certification and
Disclosure of Political Contributions

Pursuant to the requirements of Public Law 2005%],cand Executive Order 117, all bidders must stitbime
Two-Year Chapter 51/Executive Order 177 Vendor i@eation and Disclosure of Political Contributiomsth
their bid proposal. See Section 9 of this RFRHercertification form. Instructions for compleatiof the form
may be found at:

http://www.umdnj.edu/purchweb/employees/employ36n® policies.htm.

5.6 Section 2 — Technical Proposal

In this Section, the bidder shall describe its apph and plans for accomplishing the work outlinedhe

Scope of Work Section, i.e., Section 3.0. The éiddust set forth its understanding of the requets of this
RFP and its ability to successfully complete thetect. This section of the proposal should congdileast the
following information:

5.6.1 Management Overview

The bidder shall set forth its overall technicapagach and plans to meet the requirements of tHe RFa
narrative format. This narrative should convincglRNJ that the bidder understands the objectives ttha
contract is intended to meet, the nature of theired work and the level of effort necessary tocsssfully
complete the contract. The narrative should cae/tidMDNJ that the bidder’'s general approach andspta
undertake and complete the contract are appropadtes tasks and subtasks involved.

Mere reiterations of RFP tasks and subtasks ap@dtr discouraged, as they do not provide insigtd the
bidder’s ability to complete the contract. Thed®ds response to this Section should be designedrvince
UMDNJ that the bidder’s detailed plans and apprgaposed to complete the Scope of Work are realist
attainable and appropriate and that the biddedpgsal will lead to successful contract completion.

5.6.2 Contract Management

The bidder should describe its specific plans toaga, control and supervise the contract to ersatigfactory
contract completion according to the required saled The plan should include the bidder's approtxch
communicate with UMDNJ, including, but not limitéal status meetings, status reports, etc.

5.6.3 Contract Schedule

The bidder should include a contract schedulkeyf dates are a part of this RFP, the bidder'scdieeshould
incorporate such key dates and should identifyctirapletion date for each task and sub-task requoyethe
Scope of Work.
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Such schedule should also identify the associateld/edable items(s) to be submitted as evidence of
completion of each task and/or subtask. The biddeuld identify the contract scheduling and cdntro
methodology to be used and should provide themabgofor choosing such methodology.

5.6.4 Implementation Plan

It is essential that UMDNJ move forward quickly tave the contract in place. Therefore, the biddest
include as part of its proposal an implementati@am pbeginning with the date of notification of ¢ttt award.
Such implementation plan should include the follogvelements:

5.6.4.1 A detailed timetable for the implementatpmriod. The timetable should be designed to detnate
how the bidder will have all services availablehwitthe time frame indicated in the RFP.

5.6.4.2 The bidder’s plan for the deployment angl eflsmanagement, supervisory or other key persaturahg
the implementation period. The plan should shdwnalnagement, supervisory and key personnel tHabwi
assigned to manage, supervise and monitor the fsddeplementation of the contract within the pekio
specified.

NOTE: The bidder should clearly identify managetnenpervisory or other key staff that will be gssd
only during the implementation period.

5.6.4.3 The bidder’s plan for recruitment of stafuired to provide all services required by thePRin the
contract start date at the end of the implementgtieriod. The bidder should submit a plan for phechase
and distribution of equipment, inventory, suppliegterials, etc., that will be required to fullypfement the
contract required start date.

5.6.4.4 The bidder should submit plan for the ussubcontractor(s), if any, on this contract. Eiaghl should
be on how any subcontractor identified will be iweaal in the implementation plan.

5.6.5 Budget

The bidder should submit the budget it has develdpe providing the services required by this RFFis
information will be used for evaluation purposes only, and is intended to provide the University with an
additional perspective on how the bidder will allte financial resources in undertaking the worlkunegl by
this RFP.

5.6.6 Potential Problems

The bidder should set forth a summary of any ahdrablems that the bidder anticipates during grentof the
contract. For each problem identified, the bidstesuld provide its proposed solution.
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5.7 Section 3 — Organizational Support and Expeden

The bidder should include information relatingt®arganization, personnel, and experience, inoydiut not
limited to, references, together with contact naarestelephone numbers, evidencing the bidder’s
gualifications and capabilities to perform the &8 required by this RFP.

5.7.1 Location

The bidder should include the location of the bitkleffice that will be responsible for managing tbontract.
The bidder should include the telephone numbemamde of the individual to contact.

5.7.2 Organizational Chart (Contract Specific)

The bidder should include a contract organizatiahart, with names showing management, superviaody
other key personnel (including subcontractor’'s nga@naent, supervisory or other key personnel) todsegaed
to the contract. The chart should include the laadegory and title of each such individual.

5.7.3 Résumés

Detailed current résumeés should be submitted fonahagement, supervisory and key personnel tesigrzed
to the contract. Résumés should be structuredniohasize relevant qualifications and experiencéhese
individuals in successfully completing contractseokimilar size and scope to those required by RE.

Résumés should clearly identify previous experieinceompleting similar contracts. Beginning andlieq

dates should be given for each similar contract.de&cription of the contracts should be given amoukl

demonstrate how the individual’'s work on the cortgaecontract related to the individual's abilitydontribute
to the successfully providing the services requingdhis RFP.

With respect to each similar contract, the bidderutd include the name and address of each refertegether
with a person to contact for a reference checktalegpphone number.

5.7.4 Backup Staff

The bidder should include a list of backup sta#tttnay be called upon to assist or replace prirmatyiduals
assigned. Backup staff must clearly be identifrethe proposal as backup staff.

5.7.5 _Organization Chart (Entire Firm)

The bidder should include an organizational chaowsng the bidder’s entire organizational structurghis
chart should show the relationship of the individusssigned the contract to the bidder’s overaanizational
structure.

5.7.6 Experience of Bidder on Contracts of Sim#ae and Scope

The bidder should provide a comprehensive listihguwrent contracts of similar size and scope th&ias
successfully completed, as evidence of the bidadikty to successfully complete the services nexgliby this
RFP. Emphasis should be placed on contracts thaimilar in size and scope to those requiredhis/ RFP.
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A description of all such contracts should incladel should show how such contracts relate to thieyadbf
the firm to complete the services required by BRi$.

For each such contract, the bidder should provhidename and telephone number of a contact persahdo
other contract party. Beginning and ending dabesikl also be given for each contract.

5.7.7 Financial Capability of the Bidder

The bidder should provide proof of its financiapeailities to undertake and successfully complegecontract.
A certified financial statement for the most recistal year and current bank reference(s) arepaabée.

If a bidder chooses not to include this informatigith its bid, this information may be requesteani the
bidder during the evaluation process. If the biddeequested to submit this information during dvaluation
process, the bidder will be required to submitaitd failure to do so will be cause for finding thie non-
responsive.

5.7.8 _Subcontractor(s)

5.7.8.1 Should the bidder propose to utilize a satractor(s) to fulfill any of its obligations, the
bidder shall be responsible for the subcontradiey’sa) performance; (b) compliance with all oé tierms and
conditions of the contract; and, (c) compliancehwite requirements of all applicable laws.

5.7.8.2 The bidder should provide detailed desompif services to be provided by each subcontracto
referencing the applicable Section or subsectiahisfRFP.

5.7.8.3 The bidder should provide detailed résuimésach subcontractor's management supervisoryo#met
key personnel that demonstrate knowledge, abihty @xperience relevant to that part of the workictvlihe
subcontractor is designated to perform.

5.7.8.4 The bidder should provide documented egpee demonstrating that each subcontractor
has successfully performed work on contracts dhalar size and scope to the work that the subembdr is
designated to perform in the bidder’s proposal.

5.8 Section 4 — Cost Proposal

5.8.1 Bidders must submit their cost proposaldooedance with the Price Sheet(s) included in RF as
Section 8.0.

Failure to submit all information required will xdsin your bid being considered non-responsivectEbidder
is requested to hold its prices firm for a minimofmone hundred twenty (120) days so that an awandbe
made.

5.8.2 Each bidder should also provide a comprebheristing of all labor categories that may be dige
perform additional work and/or special projectsamcording to the additional work and/or specialjgrb
clause(s) of this RFP. Loaded hourly rates ateeteubmitted for all labor categories that the erdghticipates
may be required to perform additional work andfmecal projects.
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Failure to include a labor category along with aded hourly rate will exclude that category frongibility to
perform additional work and/or special projects emithe contract resulting from this RFP.

Each bidder may submit labor categories for add#iovork that are not included in the base propdsal
perform the Scope of Work required by this RFP.

Each bidder may also submit any additional priceast information that the bidder feels may be neglto
perform any additional work and/or special projeetguired by this RFP.

ONLY price and costing information provided by thidder in its original bid proposal submitted ispense to
this RFP may later be used for additional work andpecial projects to be paid against the contesilting
from this RFP.

6.0 PROPOSAL EVALUATION AND CONTRACT AWARD

6.1 Proposal Evaluation Committee

Proposals may be evaluated by an Evaluation Comenitbomposed of members of affected departments
together with representative(s) from the Departm@infurchasing Services. Representatives fromrothe
governmental agencies may also serve on the Ex@u@ommittee. On occasion, the Evaluation Coneaitt
may choose to make use of the expertise of andmutsinsultant in an advisory role.

6.2 Oral Presentation and/or Clarification of Bids

A bidder may be required to give an oral presemiatd the Evaluation Committee concerning its bigppsal.
The Evaluation Committee may also require a bidolsubmit written responses to questions regandsnigd.

The purpose of such communication with a biddeheeithrough an oral presentation or a letter afifctation,

is to provide an opportunity for the bidder to dlawor elaborate on its bid. The original bid, sigmitted,
however, cannot be supplemented, changed, or ¢tedren any way during the evaluation process. No
comments regarding other bids are permitted. B&ldgy not attend presentations made by their corope

It is within the Evaluation Committee’s discretiarmether to require a bidder to give an oral preséent or
require a bidder to submit written responses tstoles regarding its bid. Action by the Evaluat@ommittee
in this regard should not be construed to implyeatance or rejection of a bid. The PurchasingiSesvbuyer
is the sole point of contact regarding any reqtmsan oral presentation or written clarification.

6.3 Evaluation Criteria

The following evaluation criteria categories, n@cessarily listed in order of significance, will beed to
evaluate bid proposals received in response toRRiB. The evaluation criteria categories may het us
develop more detailed evaluation criteria to bedusdahe evaluation process.

6.3.1 The bidder’s detailed approach and plansdwige electronic billing services as required big (RFP.
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6.3.2 The bidders documented experience in suadbsgiroviding electronic billing services to acauie
medical centers nationally and in institutions tecain New Jersey which are of a similar size arope
of those required by this RFP.

6.3.3 The qualifications and experience of the bikdmanagement, supervisory or other key perdonne
assigned to the contract, with emphasis on docuwdeakperience in successfully providing PCCP
electronic billing services of similar size and gedo those required by this RFP.

6.3.4 The overall ability of the bidder to mobilizendertake and successfully provide electroni@iniil
services. This judgment will include, but not bmited to, the following factors: the number and
gualifications of management, supervisory, and rote&aff proposed and the bidder's contract
management plan, including the bidder’s contractganizational chart.

6.3.5 The bidder’'s cost proposal.

6.4 University’'s Right to Consider Additional Infoation

6.4.1 The Vice President may obtain any informatietermined to be appropriate regarding the alnfitthe
bidder to supply and/or render the service requinethis RFP.

6.4.2 The Vice President may consider such othetofa that, in the opinion of the Vice President a
important in evaluating the bidder's proposal awdrding contracts as determined to be in the lm¢stast of
the University.

6.4.3. The University reserves the right to reqadisbidders to explain the method used to arrivarg or all
cost or pricing figures.

6.4.4 When making the contract award decision, Wneversity may consider evidence of formal or other
complaints against any bidder(s) by the Univeratycontracts held in the past or present by tlolelém.

6.4.5 The University reserves the right to cheok bidder's financial capacity and ability to suctely
undertake and provide the services required byRRB by any means deemed appropriate.

6.4.6 The University reserves the right to conduitet inspections of any facility(s) serviced by thidder(s) to
assist in judging the bidder's ability to provide tservices required by this RFP. This applieslltéacilities
services by the bidder or any sub-contractor toltigeler. This right extends to all facilities ohieh the
University is aware, or about which it becomes @&y#nat the bidder is servicing, whether or notfdality is
listed in the bidder's proposal.

6.5 NEGOTIATION AND BEST AND FINAL OFFER (BAFO)

After evaluating bid proposals, the evaluation cattee may enter into negotiations with each bididethe
competitive range, unless there are too many higiilgd proposals to evaluate efficiently. In thisiaion,
UMDNJ may limit the competitive range to the numloérproposals that will permit efficient competitio
among the most highly rated proposals. The prinpamyose of negotiations is to maximize UMDNJ's il
to get the best value, based on the requiremedts\aluation criteria set forth in the RFP.
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Negotiations may involve the identification of siggant proposal weaknesses, ambiguities and other
deficiencies that could limit a bidder's award piial, including payments.

More rounds of negotiations may be held with ondder in the competitive range than with another.
Negotiations will be structured to safeguard infation and ensure that all bidders in the competitange are
treated fairly.

When the evaluation committee determines to comchuhotiations, all bidders in the competitive engl|
be so notified and advised of the time and placsdbmission of best and final offers.

The best and final offer can modify any aspecthefbid proposal, provided mandatory RFP requireshard
satisfied and further provided that the revisednpayt proposal is not higher than the original payme
proposal. Any revised payment proposal that isetptal to or higher in payment than the originalrpemt
proposal will be rejected as non-responsive.

Evaluation of the best and final offers will be thie basis of payment and the evaluation critetidcsth in the
RFP. If, after review of the best and final offecirification is required, it may be sought frohe tbidders. If
further negotiation is desired after evaluationttté revised proposals, it will be followed by arettBAFO
opportunity. UMDNJ reserves the right to reassbhsscbmpetitive range before proceeding with a sypeset
round of negotiations and BAFO submissions anaioeave from the competitive range any proposalithab
longer considered to be a leading contender foréawafter evaluation of the final BAFO submissionke
evaluation committee will recommend to the Vice drtent for award the responsible bidder(s) whosk bi
proposal(s), conforming to the RFP, is most adwgedas to UMDNJ, payment and other factors consitlere
The Vice President may accept, reject or modifyrdmmmendation of the Evaluation Committee. TheeVi
President may negotiate further increases in paymiin the selected bidder.

Negotiations will only be conducted in those circustances where they are deemed by UMDNJ to be in
UMDNJ’s best interests and to maximize the UMDNJ'sability to get the best value. Therefore, bidders
are advised to submit their best technical and payent proposals in response to this RFP, because the
UMDNJ may, after evaluation, make a contract awardbased on the content of these initial submissions,
without further negotiation with any bidder.

All contacts, records of initial evaluations, angrrespondence with bidders related to any request f
clarification, negotiation or BAFO, any revisedhaal and/or payment proposals, the Evaluation Qtae
Report and the Award Recommendation, will remainficential until a Notice of Intent to Award a costt is
issued.

6.6 Contract Award

The contract shall be awarded with reasonable proesg by written notice to that responsible bidakose
bid, conforming to the invitation for bids, will bmost advantageous to UMDNJ, price and other factor
considered. Any or all bids may be rejected when\ice President determines that it is in the joubkerest

to do so.
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6.7 Bidder’'s Right to Challenge a Contract Award

Except in cases of emergency, bidders have thétogtrotest a proposed contract award.

A bidder’s protest must be submitted to the buyeareoord with a copy to the Vice President of Sypphain

Management (“Vice President”) within ten (10) dajseceipt of notice to the bidder that it did meteive a
contract award for its submitted bid proposal otiaeothat an award had been made to another bid@ke

protest period may be shortened by the Vice PrasideSupply Chain Management. If the protest pkig
shortened or a protest period is not authorizedtdwenergency, all bidders will receive noticelod shortened
protest period or emergency in the notice sentddds on the award of the contract.

Notices of contract award under this section mayaed, e-mailed, sent by regular mail or by anlyeot
means, excluding telephonic communication, condutd/transmitting the notice. If notice is sentrbgular
mail, the recipient is deemed to have receivedtiee three (3) days after mailing.

If a bidder files a protest to a contract award emnthis section, the bidder must set forth in wgtiwith
specificity the basis of the protest. At the time tbe protest filing, the bidder must also submiit a
documentation supporting the basis of the proteéasilure to comply with these requirements may léad
rejection of the protest and UMDNJ award of thetcat.

The protest will be reviewed and addressed withsaeable promptness. If deemed necessary by Vice

President, a hearing may be held on the merith@fprotest. In all cases, the Vice President waitifp the
bidder of the final determination on the protest.

7.0 BIDDER’'S DATA SHEETS (FORMS TO BE COMPLETED BX¥IDDER)

Not applicable to this procurement.
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8.0 PRICE SHEET AND SUPPORTING DETAIL

Non-Physician Provider Billing & Accounts Receivalilanagement Services
RFP #P13-013

TOTAL, ALL-INCLUSIVE, CONTINGENCY FEE TO PROIDE THESERVICES REQUIRED BY THIS
RFP.

First Year Second Year Third Year
% % %

Option years are to be df gear cost.
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9.0 REOQUIRED FORMS

9.1  The following forms shall be submitted with ¢b&al's proposal:
* Completed RFP Cover Sheet
» Ownership Disclosure Form-attached

« Terms and Conditions
http://www.umdnj.edu/purchweb/standard/index.htm

9.2  The following forms are required before Contagard and may be submitted with bidder’s proposal

» Certificate of Employee Information Report
http:/ /www.state.nj.us/treasury/purchase/forms/AA_%20Supplement.pdf

* Business Associate Agreement-attached

* Two-Year Chapter 51 / Executive Order 117 Vendatifeation and Disclosure of Political
Contributions Form
http://www.umdnj.edu/purchweb/vendors/vendor_06 FDhtm

» Certificate of Liability Insurance
» MacBride Principle Certification — attached

* Business Registration Certificate (BRC)- The bidaeist be registered before opening date -
http://www.state.nj.us/treasury/revenue/busregsiernl

e W-9 Form —http://www.irs.gov/pub/irs-pdf/fw9.pdf
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OWNERSHIP DISCLOSURE FORM

Name of Firm:

INSTRUCTIONS: Provide below the names, home addsestate of birth, offices held and any ownershiprest of all officers of the firm named abovéaddition
space is necessary, provide on an attached sheet.

Name Home Address DatBidh Office Held Ownership Interest

INSTRUCTIONS: Provide below the names, home addsesdates of birth, and ownership interest of mdlividuals not listed above, and any partnerships,
corporations and any other owner having a 10% eatgr interest in the firm named above. If adistener is a corporation or partnership, providiewehe same
information for the holders of 10% or more intenesthat corporation or partnership. If additiosphce is necessary, provide that information gnastached sheet.

If there are no owners with 10% or more interesganr firm, enter “None” below. Complete the cectition at the bottom of this form. If this forna$ previously
been submitted to the UMDNJ, Purchasing Departriregbnnection with another bid, indicate changésiny, where appropriate, and complete the ceatifin
below.

Name Home Address DatBigh Office Held Ownership Interest

COMPLETE ALL QUESTIONS BELOW

Within the past five years has another companyooparation had a 10% or greater interest in thm fidentified above? (If yes complete and attackeparate
disclosure form reflecting previous ownership iag#s.) Yes No

Has any person listed in this form or its attachtee@ver been arrested, charged, indicted, pledty guibeen convicted in a criminal or disordergrgons matter by
the State of New Jersey, any other Political suibiin state or the U.S. Government? (If yes, attadetailed explanation for each instance.) Yes No

Has any person or entity listed in this form oratsachments ever been excluded suspended, delmrotherwise declared ineligible by any agencg@fernment
from bidding or Contracting to provide servicefidg material or supplies? (If yes, attach a detbéixplanation for each instance.) Yes No

Are there now any criminal matters, suspensionetradment proceedings pending in which the firm amniti$ officers and/or managers are involved? é8,yattach a
detailed explanation for each instance.) Yes __ No

Has any federal, state or local license, permittber similar authorization, necessary to perfdne work applied for herein and held or applieddfgrany person or
entity listed in this form, been suspended or redbkor been the subject of any pending proceedipgsifically seeking or litigating the issue of gession or
revocation? (If yes to any part of this questidtach a detailed explanation for each instancee}y Y No

CERTIFICATION: I, being duly sworn upon my oath,réBy represent and state that the foregoing infoomeand any attachments thereto to the best of my
knowledge are true and complete. | acknowledgettigaState of New Jersey is relying on the infdramacontained herein and thereby acknowledgelthat under a
continuing obligation from the date of this cediftion through the completion of any contracts wita State to notify the State in writing or anyacbes to the
answers or information contained herein. | ackmaogk that | am aware that it is a criminal offettsenake a false statement or misrepresentationjfdrib so, |
recognize that | am subject to criminal prosecutiader the law and that it will also constitute atemial breach of my agreement(s) with the Statsex Jersey and
that the State at its option, may declare any eot(8) resulting from this certification void andemforceable.

I, being duly authorized, certify that the inforieat supplied above, including all attached pagespimplete and correct to the best of my knowledgeertify that all
of the foregoing statements made by me are truam kaware that if any of the foregoing statemeraslerby me are willfully false, | am subject to mimment.
(Print or Type)

Date: Signature
Name
Title

FEIN #
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NOTICE TO ALL BIDDERS
REQUIREMENT TO PROVIDE A CERTIFICATION
IN COMPLIANCE WITH MACBRIDE PRINCIPLES

AND NORTHERN IRELAND ACT OF 1989

Pursuant to Public Law 1995, ¢.134, a responsilulddr selected, after public bidding, by the Dicgadf the
Division of Purchase and Property, pursuant toSNAl. 52:34-12, or the Director of the Division ofiigling
and Construction, pursuant to N.J.S.A. 52-32-2,trcomplete the certification below by checking aidghe
two representations listed and signing where iridita If a bidder who would otherwise be awarded a
purchase, contract or agreement does not compietecdrtification, then the Directors may determiime,
accordance with applicable law and rules, thas itni the best interest of the State to award thehase,
contract or agreement to another bidder who haglied the certification and has submitted a bihiwifive

(5) percent of the most advantageous bid. If tiredbors find contractors to be in violation of thenciples
which are the subject of this law, they shall takeh action as may be appropriate and providelyféaw, rule

or contract, including, but not limited to, impogirsanctions, seeking compliance, recovering damages
declaring the party in default and seeking debatraesuspension of the party.

| certify, pursuant to N.J.S.A. 52:34-12-2, tha entity for which | am authorized to bid:

has no ongoing business activities in Northestand and does not maintain a physical presémaein
through the operation of offices, plants, factor@ssimilar facilities, either directly or indirdgtthrough
intermediaries, subsidiaries or affiliated comparoger which it maintains effective control; or

__will take lawful steps in good faith to contany business operations it has in Northern lctlan
accordance with the MacBride principles of nondmaration in employment as set forth in N.J.S.A:1BA-
89.8 and in conformance with the United Kingdom&&rFEmployment 9Northern Ireland) Act of 1989, and
permit independent monitoring of their complianagwthose principles.

| certify that the foregoing statements made byameetrue. | am aware that if any of the foregastegements
made by me are willfully false, | am subject to inment.

Dated:

Signature of Bidder

Print or Type Name

Title

PBMACB 12/95
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This Business Associate Agreement
Is Related To and a Part of the Following
Underlying Agreement: P13 - 013

Effective Date of Underlying Agreement:
School/Unit:
Vendor:

Business Associate Agreement

This Business Associate Agreement (“BAA”) is eatkinto between The University of Medicine and
Dentistry of New Jersey — Human Resource DepartifieiiDNJ”) , a body corporate and politic of the State
of New Jersey having its principal administrativiioes at 65 Bergen Street, Newark, New Jersey 0710
(hereinafter referred to as Cbvered Entity”) and

[Nam
e and Address of Contracting Party] (hereinafter referred to a®usiness Associate) (the “Covered
Entity” and “Business Associate”hereinafter collectively referred to as theatfties’). Any conflict between
the terms of this BAA and the Underlying Agreemieetween the Parties shall be governed by the tefitiss
BAA.

WHEREAS, in connection with the Underlying Agrearhéhe Business Associate provides services to
Covered Entity and Covered Entity discloses toiBess Associate certain Protected Health Informatat is
subject to protection under the Health InsuranceaBiity and Accountability Act of 1996‘HIPAA” ), the
Health Information Technology for Economic and @al Health Act (Title XIII of the American Recower
and Reinvestment Act of 2009) (théITECH Act” ), and regulations promulgated by the U.S. Departroé
Health and Human Services (tHelHS”) (hereinafter the'HIPAA Regulations” and the“HITECH
Regulations,” respectively) and/or applicable state and/or Iteab and regulations; and

WHEREAS, for good and lawful consideration andhwaicknowledgment of the mutual promises, set
forth in the Underlying Agreement and herein, thaties, intending to be legally bound, hereby agase
follows:

. Definitions®
A. Breach means the unauthorized acquisition, access, uselisclosure of protected health

information (“PHI") which compromises the securityprivacy of such information in violation of HIP the
HITECH Act, the HIPAA Regulations, and/or the

1 An expanded definition of the following terms as well as the definition of other relevant terms are available
on UMDN]J’s website at http://www.umdnj.edu/purchweb/vendors/index.htm . Terms used in this
Business Associate Agreement but not otherwise defined shall have the meaning ascribed to those terms in
HIPAA, the HITECH Act, and any current and future regulations promulgated under HIPAA and/or the
HITECH Act. See 45 C.F.R. 160.103, 164.402 and 164.501.
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HITECH Regulations, except where a good faith lbedrists that unauthorized persons to whom such
information is disclosed would not reasonably hbgen able to retain such information. The teBreach’
does not include:

1. Any unintentional acquisition, access, or us®#dt by an employee or person acting under the
authority of a Covered Entity or Business Associate
a. Such acquisition, access, or use was made id goih and within the course and scope of the

employment or other professional relationship afhsemployee or person, respectively, with the
Covered Entity or Business Associate; and

b. Does not result in further unauthorized useiscldsure; or

2. Any inadvertent disclosure by a person whotliewise authorized to access PHI at a Covered
Entity or Business Associate to another, similaiythorized person at the same Covered Entity, Basin
Associate or organized health care arrangemenhiohathe Covered Entity participates and such mfairon
received as a result of such disclosure is nohéurtised or disclosed in an impermissible manner.

B. Business Associateneans a service provider that receives PHI froncyeates or maintains PHI
on behalf of, a Covered Entity including, but natited to, claims processing or administration adanalysis,
processing or administration, utilization reviewjatity assurance, billing, benefits managementctima
management, reprising, transcription, legal, acljasaccounting, consulting, data aggregation, adstrative,
accreditation or financial services, and vendoas tffifer personal health records to patients aisgéa Covered
Entity’s electronic health record, where the sesvic function involves the use or disclosure ofivithhally
identifiable health information from the CoveredtiBnor from another Business Associate of the Cede
Entity. A Business Associate excludes, among stlenployees of Covered Entities.

C. Covered Entities include (i) health care providers that transmitigyg health information
electronically in connection with a covered tran®eag (i) health plans (including employer-sporesbr
employee welfare benefit plans and self-insured leyep-offered health plans), and (iii) health care
clearinghouses.

D. Data Aggregation means, with respect to PHI created or received Bysiness Associate, the
combining of PHI received by a Business Associatés capacity as a Business Associate for more tme
Covered Entity to permit data analyses that relat¢he health care operations of the respectiveet&al
Entities.

E. Designated Record Setmeans any grouping of information that included Bt is maintained,
collected, used, or disseminated by or for a Cal/&netity that is (i) medical records and billingoeds about
individuals, and/or (ii) enrollment, payment, clanadjudication, and case or medical managementdeco
systems maintained by or for a health plan, usedyhole or in part, by or for the Covered Entity, hake
decisions about individuals.

F. Electronic Protected Health Information (“Electronic PHI”) means PHI that is transmitted by
or maintained in electronic media.
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G. Individual means the person who is the subject of PHI anlddes a person who qualifies as a
personal representative (45 C.F.R. 164.502(g)).

H. Protected Health Information (“PHI”) means physical and/or mental health and demographi
information collected from an individual and crehte received by a Covered Entity and/or Businessogiate
that identifies or could reasonably identify aniudual (.e., is “individually identifiable”) and is held or
transmitted in any form including electronic mediaHI excludes educational records and employnesurds
held by a Covered Entity as an employer (45 C.E6R.501).

l. Required By Law means that Covered Entities may use and discléBenithout individual
authorization as required by law (including by stat regulation, or court orders) in accordanceh vte
requirements in 45 C.F.R. 164.512(c), (e) or (f).

J. Unsecured PHI means PHI not rendered unusable, unreadable, decipherable to
unauthorized individuals through the use of tecbgglor methodology specified by the Secretary ofSHH

. Permitted Uses and Disclosures of PHI by Businessgociate

A. Except as otherwise limited in this BAA, Businessséciate may use or disclose PHI to perform
functions, activities, or services for, or on bélud] Covered Entity as specified in the Underlyidgreement,
provided that such uses and/or further disclos@ijedo not violate the requirements of HIPAA’'s Busss
Associate contract standard at 45 C.F.R. 164.5@(ahd/or the HITECH Act, if done by the Coveredtiy,

(ii) are the minimum necessary PHI to accomplighititended purpose, or (iii) are Required By Law.

B. Except as otherwise limited in this BAA, BusiseAssociate may use or disclose PHI for the proper
management and administration of the Business Aetsoor to carry out the legal responsibilitiesBafsiness
Associate, provided, however, that any such usefisoiosures are Required By Law, or Business Aasec
obtains reasonable assurances from the persondm e information is disclosed that (i) the PHIlwvemain
confidential and used or further disclosed onlyRexjuired By Law or for the purpose for which it was
disclosed to the person, and (ii) the person mstithe Business Associate of any instances of whistaware
in which the confidentiality of the information hlasen Breached.

C. Except as otherwise limited in this BAA, BusiseAssociate may use PHI to provide Data
Aggregation services to Covered Entity (42 C.F.64.5204(e)(2)(i)(B)).

D. Business Associate may use PHI to report vioteti of law to appropriate federal and state
authorities as permitted under HIPAA and/or otleeleral and state laws. (45 C.F.R. 164.502()) (1)).
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1. Duties and Obligations of Business Associate Reldtéo PHI

A. Business Associate shall not use or disclose Phirothan as permitted or required by the
Underlying Agreement, this BAA, and/or as RequiBdLaw. Business Associate shall immediately motif
Covered Entity of any use or disclosure of PHliwmlation of this BAA.

B. Business Associate shall use and implement adtrative, physical, and technical safeguards that
reasonably and appropriately protect the confiddititj integrity and availability of PHI and/or Egonic PHI
that it creates, receives, maintains, or transamtbehalf of Covered Entity.

C. Business Associate shall notify, in writingetlCovered Entity when the Business Associate
discovers a Breach of Unsecured PHI. A Breacleekd to have been discovered by a Business Assasia
of the first day on which Business Associate (lsyamployee, officer, or other agent) knows or wdudde
known of such Breach by exercising reasonableatilig. Business Associate’s notification to Covefatity
(i.e., UMDNJ) shall:

1. Be made to the Covered Entity without unreabtendelay and in no event later than ten (10)
days following the discovery of a breach, excepthe case of a Business Associate that is an agethie
Covered Entity, in which case the Business Assecratst provide the Covered Entity with immediate
notification of the breach, except where law endoment officials determine that a notification woultpbede a
criminal investigation or cause damage to nati@ealurity. Unless the language in the underlyingg@mgent
between the parties indicates that a Business fssots an independent contractor, then the Busines
Associate shall be considered an agent of UMDN@@oposes of breach notification.

2. To the extent possible, provide the identityeath Individual whose Unsecured PHI was, or
is reasonably believed to have been, Breachedaaypather information that the Covered Entity iguieed to
include in the notice to affected Individuals undérC.F.R. 164.404(c), either at the time of notit8reach to
the Covered Entity or as promptly thereafter a®ormiation becomes available. Include information in
substantially the same form as the “Notificationtfie Covered Entity About A Breach of Unsecuredéuied
Health Information” available to Business Assoate at UMDNJ’s website at
http://www.umdnj.edu/hipaaweb/BN/NOTICATION_TO_THEOVERED ENTITY.pdf.

D. Business Associate is subject to the same tegaiirements to cure, terminate or report violatitm
the Secretary of HHS under the same duty and isdh® manner as Covered Entity.

E. Business Associate shall mitigate, to the exfmatticable, any harmful effect known to it
resulting from an unauthorized use or disclosurtéf or Breach of Unsecured PHI.
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F. Business Associate shall ensure that any agehiding a subcontractor, to whom it provides
PHI (i) received from, or (ii) created or receivegl Business Associate on behalf of, a Covered ¥Eattees, in
writing, to the same restrictions and conditiorat @#pply through this BAA to Business Associatehwéspect
to such PHI.

G. Business Associate (i) shall provide Coveratitfe access to its premises for a review and
demonstration of its internal practices and procesidor safeguarding PHI and, (ii) to the externpliaable,
shall provide access for inspection and copyin@ldf in a Designated Record Set at reasonable tah#se
request of Covered Entity or, as directed by CaVétrtity, to an Individual (45 C.F.R. 164.524) Blfisiness
Associate maintains an Electronic Health RecordsimBass Associate shall provide such information in
electronic format to enable Covered Entity to fuliis obligations under the HITECH Act. (42 U.S.C
8§17935(e)).

H. Business Associate shall, upon request withorsse notice, provide Covered Entity with an
accounting of uses and disclosures of PHI providatby Covered Entity.

|. Business Associate agrees to use, disclose emqaest (i) only the minimum necessary PHI, as
defined by law, and (ii) to the extent practicalaely the limited data set of PHI excluding diredentifiers, as
defined in 45 C.F.R. 164.514(e)(2).

J. Business Associate shall document such dis@esof PHI and information related to such
disclosures as would be required for a Covered¥etttirespond to a request by an Individual fomaoounting
of disclosures of PHI (45 C.F.R. 164.528). Shaul@overed Entity or an Individual request an actiogrof
disclosures of PHI pursuant to 45 C.F.R. 164.528sifss Associate agrees to promptly provide Cavere
Entity with information in a format and manner sti#nt to respond no later than sixty (60) daygrafeceipt
of such request, subject to specific statutory ptioas.

K. Business Associate shall make its internal jrast books and records, including policies and
procedures, relating to the use and disclosure Hif ieceived from, or created or received by Bussnes
Associate on behalf of, Covered Entity, availaldeCovered Entity at the request of Covered Enbtythe
Secretary of HHS, for purposes of the Secretargrdehing Covered Entity’'s compliance with HIPAA dod
the HITECH Act in the time, manner and place destigd by the Covered Entity and/or the Secretary.

L. To the extent applicable, Business Associatdl shake any amendment(s) to PHI in a Designated
Record Set that Covered Entity directs or agregesddater than sixty (60) days after receipt oflswequest
from a Covered Entity or Individual.

M. Business Associate agrees to abide by thedtmits on marketing communications to Individuals
regarding the purchase and use of products orcemvset forth in the HITECH Act and the HITECH
Regulations.
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N. Business Associate agrees and acknowledgeshbaadministrative rules governing, and the
civil and criminal penalties for violating, HIPAAhe HITECH Act, the HIPAA Regulations and the HITEC
Regulations, apply to it in the same manner as dpgyy to Covered Entity, as more fully set forttUMDNJ’s
website at http://www.umdnj.edu/complweb/policiadéx.htm.

V. Term and Termination

A. Term. The term of this BAA shall be effective as of #féective date of the Underlying Agreement
and shall terminate when all of the PHI provided ®gvered Entity to Business Associate, or created o
received by Business Associate on behalf of CovErgdy, is destroyed or returned to Covered Enbty if it
is infeasible to return or destroy PHI, protectiare extended to such information, in accordandé tine
termination provisions of this Section IV.

B. Termination for Cause. Upon Covered Entity’'s knowledge of a materialdote by Business
Associate, Covered Entity shall either:

1. Provide an opportunity for Business Associateure the breach or end the violation, and tertaina
this BAA and the Underlying Agreement if BusinesssAciate does not cure the breach or end the iaiolat
within the time specified by Covered Entity;

2. Immediately terminate this BAA and/or the Undelg Agreement if Business Associate has
breached a material term of this BAA and cure ispussible; or

3. If neither termination nor cure is feasiliBmvered Entity shall report the violation to thec&¢ary
of HHS.

C. Effect of Termination.

1. (a) Except as provided in paragraph C.2 of 8ection, upon termination of this BAA, for any
reason, Business Associate shall return or destifdH| received from Covered Entity, or createdereived
by Business Associate on behalf of Covered Entitisis provision shall apply to PHI that is in thesgession
of subcontractors or agents of Business Associitesiness Associate shall retain no copies of PHI.

(b) Except as provided in paragraph C.2 of 8estion, if Covered Entity, in its sole discretion,
requires that Business Associate destroy any d?Hllreceived from Covered Entity, or created aereed by
Business Associate on behalf of Covered Entityhegitdue to the termination of this BAA or otherwise
Business Associate shall certify, in writing, tov@ced Entity that the PHI has been destroyed andered
indecipherable, pursuant to HIPAA and the HITECH.AThis provision also shall apply to PHI thainsthe
possession of subcontractors or agents of Busiessciate.
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2. In the event that Business Associate deterntim&sreturning or destroying the PHI is infeasible
Business Associate shall provide to Covered Entitigten notification of the conditions that makeuwe or
destruction infeasible within thirty (30) calend#ays of such request. In such case, Business iassahall
extend the protections of this BAA to such PHI dindait further uses and disclosures of such PHIhose
purposes that make the return or destruction iffegsor so long as Business Associate maintaircsh $HI.
This provision also shall apply to PHI that is imetpossession of subcontractors or agents of Bissine
Associate.

3. Should the Business Associate make a disclagfuRHI in violation of this BAA, Covered Entity
shall have the right to immediately terminate aoyttact, other than this BAA, then in force betwdba
Parties, including the Underlying Agreement.

4. The provisions of this Section IV.C, shall suevthe termination of this BAA and the Underlying
Agreement for any reason.

V. Remedies In Event of Breach

A. Business Associate agrees and acknowledgegtparable harm will result to Covered Entitydan
to its business, in the event of breach by Businkssociate of any covenants, duties, obligationd an
assurances in this BAA and further agrees that dgnat law for any such breach shall be inadequadetiaat
damages resulting there from are not susceptibleebog measured in monetary terms. In the eveang
such breach or threatened breach by Business Aassp€overed Entity shall be entitled to (i) imnadiy
enjoin and restrain Business Associate from anytimoimg violations and (ii) reimbursement for reaable
attorneys’ fees, costs and expenses incurred esxarate result of the breach. The remedies in 8&ction V
shall be in addition to any action for damages @ndther remedy available to Covered Entity forlsbeach.

B. Business Associate shall indemnify and hold CedeEntity, its directors, officers, employees and
agents harmless from any and all liabilities, da@sageasonable attorneys’ fees, costs and expemsesed by
Covered Entity as a result of a breach of this Bégused by Business Associate’s actions or inactoasor
those of its employees and agents.

C. Business Associate agrees and acknowledgestitbaprovisions of this BAA shall be strictly
construed.

VI. Miscellaneous

A. Independent Contractor. None of the provisions of this BAA and/or the nging
Agreement are intended to create nor shall be dé@meonstrued to have created any relationshiyvdsst the
Parties other than that of independent entitiedraoting with each other unless otherwise explicstiated in
this BAA or the Underlying Agreement.
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B. Detrimental Reliance By Covered Entity Business Associate agrees and acknowledgestshat
covenants, duties, obligations and assurancesnhshaill be detrimentally relied upon by Covereditignn
choosing to commence or continue a business rekdtip with Business Associate. Covered Entitylsial be
liable to Business Associate for any claim, lossgjamage relating to Business Associate’s usesmiatiure of
any information received from Covered Entity omfrany other source.

C. Regulatory References Any reference herein to law means the law adfect or as amended.

D. Construction. The BAA shall be construed broadly and any ambygshall be resolved in favor of
a meaning that complies and is consistent withiegiplle law.

E. Severability. In the event that any provision of this BAA \atés any applicable statute, ordinance
or rule of law in any jurisdiction that governssiBAA, such provision shall be ineffective to theeant of such
violation without invalidating any other provisiar this BAA.

F. Authority. The signatories below have the right and autyhhdo execute this BAA for their
respective entities and no further approvals acessary to create a binding agreement.

G. Covered Entity’s Notices To Business AssociateCovered Entity’'s Notices to Business Associate
are available on UMDNJ’s website hattp://www.umdnj.edu/hipaaweb/privacy/privacy NPPDMJ03.htm
Such Notices include, but are not limited to, (iydimitations in the Covered Entity’'s Notices ofi\Rcy
Practices that may affect the Business Associd)earfy changes in, or revocation of, permission dy
Individual to use or disclose PHI, or (iii) any trégtion in the use or disclosure of PHI that CacEntity has
agreed to.

H. Compliance With State Law. Business Associate agrees and acknowledgesgshée holder of
individually identifiable health information it subject to New Jersey law. In the event of anyflatrbetween
federal health care laws and New Jersey law, th&inBas Associate shall comply with the more rdstac
provision.

l. Conflict Among Contracts. Should there be conflict between the terms ©f BAA and any other
contract between the Parties (either previous bseguent to the date of this BAA), the terms of BAA shall
control unless the Parties, in a subsequent wrispgcifically otherwise provide.

J. Modification. This BAA may only be modified by a writing sighby the Parties. The Parties agree
to take such action subsequent to this BAA as msacgso amend the BAA from time to time as neceskar
the Parties to comply with the requirements of apglicable law.
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K. Notices to Parties Any notice required under this BAA to be givdrak be made in writing to:

To The Covered Entity. To The Business Associate
School/Unit/Department: Name/Title:

Address: Address:

Telephone: Telephone:

E-Mail: E-Mail:

IN WITNESS WHEREOF, the parties have executed Business Associate Agreement the day and
year first written below.

By: UNIVERSITY OF MEDICINE By: [BSINESS ASSOCIATE]
AND DENTISTRY OF NEW JERSEY
[COVERED ENTITY]

Approved: Approved:

Title: Denise Mulkern Title:
Senior Vice President for Finance

Date: Date:

Version 1
2009-2010
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AFFIRMATIVE ACTION DOCUMENTATION

Dear Vendor:

As a State Agency, New Jersey State Regulation®\NLJ17:27 requires us to obtain documentatiomuréigg
our vendors’ “Affirmative Action” status. In orddor us to be in compliance and do business witaryo
company for the procurement of goods and servitesill be necessary for you to provide only onetbé
following documents with your bid/proposal respanse

1. A State of New Jersey “Certificate of Employatoimation Report Approval,” or

2. A Form AA/302 Affirmative Action Employee Inforation Report, or

3. A Federal letter of approval from the Departmaitabor.

Please understand the importance of this requéishough you may have already submitted this infation,

our files must be updated annually with current lxyipent statistics. Your noncompliance of thisuest may
result in suspension of any future business witlr yompany.

Sincerely,

Purchasing Services
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