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	Firm Name Must Appear Here (



	(REQUEST FOR PROPOSAL  – THIS IS NOT AN ORDER – RETURN ORIGINAL AND FOUR COPIES

	
	 COUNTY OF SACRAMENTO
	ISSUE DATE
	June 19, 2009

	
	ISA DEPARTMENT OF GENERAL SERVICES

CONTRACT & PURCHASING SERVICES DIVISION

10545 ARMSTRONG AVE STE 202A, MATHER CA  95655-4102
(916) 876-6360; www.SacCountyBids.com 
	PROPOSAL NUMBER
	RFP7479

	VENDOR
	



	Return your proposal in envelope, sealed and clearly marked on outside with proposal number and date shown below to: Contract & Purchasing Services Division, 10545 Armstrong Ave Ste 202A, Mather CA  95655-4102. Proposals must be received and logged in by the date and time shown below.

Proposals will not be accepted after 3:00 p.m. on: Monday, July 13, 2009

	
	
	For Additional Information Contact

	
	


	Contract Services Officer: Tom Lee

	
	



	Telephone: (916) 876-6373

	
	
	e-mail: leeto@saccounty.net 

	Delivery Requirement:

Refer to Specifications
	Service for:

County of Sacramento Municipal Services Agency

Consolidated Utilities Billing & Service

	FAILURE TO SIGN THIS SECTION SHALL DISQUALIFY YOUR RESPONSE

	The undersigned offers and agrees to furnish the articles and/or services listed in this document at the prices and terms stated, subject to the General Conditions of this Request for Proposal:

	Firm Name:

	Terms of Sale:

	Signature and Date:

	F.O.B. Point:     Destination, Freight Allowed

	Printed Name and Title:

	Shipping Date:                                                             / ARO

	Telephone No.:
	Estimated Day of Arrival at Destination:

                                                                       After Shipment

	Fax No.:
	

	E-mail address:
	Federal Tax Identification No:

	Web-site address:
	


CUBS BILL PRINTING & MAILING

This Request for Proposal (RFP) is to establish a multi-year, annual contract covering utility bill printing and mailing for the Municipal Services Agency, Consolidated Utilities Billing and Service (CUBS) Division. The contract period will be for five years (initial term, plus four one-year extensions at the option of the County).
Questions and Answers: Please submit all questions relating to this RFP by 5:00 p.m. Tuesday, June 30, 2009, to the Contract Services Officer shown above. A list of questions and answers will be posted within 4-5 business days at www.saccountybids.com as an addendum to this RFP.

(Continued on following pages)

Sections: (Contained in this RFP)

· RFP General Conditions

· Procurement Opportunities Program

· I.
Mandatory Requirements

· II.
Requirements – Bill Printing and Mailing

· III.
Requirements – Rate Increase Notification  and Other Bulk Letters

· Proposal Evaluation And Scoring Matrix
· Vendor Information* (page 9, #17)

· Vendor Price Proposal* (pages 15 – 24)

· Terms and Conditions

· Proposer’s Statement Regarding Insurance Coverage*  (page 36)

· Contractor Certification of Compliance Form* (page 38)

· Sample Work Order

· Attachment A (Example of CUBS Standard Bill Layout)

· Attachment B (Example of CUBS Standard Letter Layout)

· Attachment C (Detailed File Specifications)

* Vendor shall complete and return with cover page (page 1) by the closing date and time shown on the cover page. Please submit five (5) copies of your proposal and mark the original as the “Original” or “Master Copy.”

Note: The County will not accept proposals by way of facsimile transmission or e-mail. Proposals must be signed and received in a sealed envelope. Refer to instructions on the cover page.

RFP RESULTS – A Notice of Intent to Award will be posted on the DGS Contract and Purchasing Services Division’s Internet web site (www.saccountybids.com; select: Bid Results) approximately a week to 3 weeks after the bid opening date.
REQUEST FOR QUOTATION / BID / PROPOSAL

GENERAL CONDITIONS

1.
PREPARATION OF RESPONSE:


a.
All information requested of the bidder must be entered in the appropriate spaces on the form. Failure to do so may disqualify your offer.


b.
All information must be entered in ink or typewritten. Mistakes may be crossed out and corrections inserted before submission of your response. The person signing the response must initial corrections in ink.


c.
Corrections and/or modifications received after the specified closing time will not be accepted.


d.
Time of delivery must be stated as the number of calendar days following receipt of the order by the vendor to receipt of the goods or services by the County.


e.
Time of delivery may be a consideration in the award.


f.
Prices will be considered as net if no cash discount is shown.


g.
An authorized officer or employee of the responder must sign all responses.


h.
Responses must be submitted prior to the specified date and time. Late responses, telegraphic, fax, or telephone responses will not be accepted.


i.
Submit responses in a sealed envelope with the RFQ/RFB/RFP number, closing date, and time shown.


j.
If any information contained in the response is considered confidential or proprietary by bidder, it must be clearly labeled as such and presented in a sealed envelope within the bidder's response package.

2.
BRAND NAMES:


a.
Brand names and numbers, when used, are for reference to indicate the character or quality desired. Equal items will be considered, provided your offer clearly describes the article. Offers for equal items must state the brand and number, or level of quality. The determination of the Purchasing Agent as to what items are equal is final and conclusive.

b. When brand, number, or level of quality is not stated by bidder, the offer will be considered exactly as specified.

3.
SAMPLES: Samples of articles, when required, must be furnished free of cost. Samples may be retained for future comparison. Samples which are not destroyed by testing or which are not retained for future comparison will be returned upon request at your expense.

4. AMERICANS WITH DISABILITIES ACT: As a condition of submitting a response to the County of Sacramento, the bidder certifies that its business entity is in compliance with the "Americans with Disabilities Act" of 1990, as amended. Failure to certify prohibits the award of a purchase order to the bidder.

5.
TAXES: 


a.
Do not include any sales, use or federal excise taxes in your response.


b.
If your company is outside California and collects sales tax, please state the amount as a separate item if the County is to remit the tax.


c.
Items purchased for resale will show the County's resale permit number on the purchase order.

d.
Exemption certificates will be furnished when federal excise tax is exempted.

6.
LIABILITIES: The bidder shall hold the County of Sacramento, its officers, agents, servants, and employees, harmless from liability of any nature or kind because of use of any copyrighted, or uncopyrighted composition, secret process, patented or unpatented invention, articles or appliances furnished or used under this order, and agrees to defend, at its own expense, any and all actions brought against the County of Sacramento or bidder because of the unauthorized use of such articles.

7. CASH DISCOUNTS: In connection with any cash discount specified on this response, time will be computed from the date of complete delivery of the supplies or equipment as specified, or from date correct invoices are received in the County Auditor's Office, whichever is later. For the purpose of earning the discount, payment is deemed to be made on the date of mailing of the County warrant or check.

8. DEFAULT BY VENDOR: In case of default by vendor, the County of Sacramento may procure the articles or services from other sources and may deduct from any monies due, or that may thereafter become due to the vendor, the difference between the price named in the blanket order or purchase order and actual cost thereof to the County of Sacramento. Prices paid by the County must be considered the prevailing market price at the time such purchase is made. Periods of performance may be extended if the facts as to the cause of delay justify such extension in the opinion of the Purchasing Agent.

9.
AWARDS:
 
a.
The County of Sacramento reserves the right to: (1) award responses received on the basis of individual items, or groups of items, or on the entire list of items, (2) reject any or all responses, or any part thereof; (3) waive any informality in the responses; and (4) accept the response that is in the best interest of the County. The Purchasing Agent's decision shall be final.


b.
Preference for Sacramento County Products. In purchases by the County of Sacramento, price and quality being equal, preference must be given to Sacramento County products (Charter of the County of Sacramento, sec. 83); also, “ . . . preference must be given to the lowest responsible local bidder offering to supply such items for purchase which are raised, grown, manufactured, fabricated, processed or assembled in Sacramento County . . ." (Sacramento County Code, sec. 2.56.060).

c. Preference for California-made materials: Pursuant to Sections 4330-4333 of the Government Code, the County, in awarding the purchase, must prefer supplies partially manufactured, grown or processed in California, price, fitness and quality being equal. In order to receive preference, responses must clearly specify the item(s) for which preference is claimed and the preference applicable.

10.
RIGHT TO AUDIT: Sacramento County reserves the right to verify, by examination of vendors' records, all invoiced amounts when firm prices are not set forth in the purchase agreement.

11. ASSIGNMENT: In submitting a response to a public purchasing body, the responder offers and agrees that if the response is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the Cartwright Act (Chapter 2 [commencing with Section 16700] of part 2 of Division 7 of the Business and Professions Code), arising from the purchases of goods, materials, or services by the quoter for sale to the purchasing body pursuant to the quote. Such assignment must be made and become effective at the time the purchasing body tenders final payment to the responder.

12.
SPECIAL CONDITIONS: Sacramento County standard terms and conditions must govern any contract awarded. If, after award of contract, vendor provides additional terms or conditions, they will be considered void. To the extent not otherwise stated in the contract, the California Commercial Code shall apply.

13.
CHILD, FAMILY, AND SPOUSAL SUPPORT
Bidder hereby certifies that: (a) the following information has been provided to the Sacramento County Child Support Department and/or the District Attorney for each of bidder’s principal owners (any individual owning 25% or more in Bidder entity) who is subject to a court-ordered child, family or spousal support order: (1) Name, title, last known residence address and social security number; (2) All earnings paid to or payable to such principal owner pursuant to any contract with Sacramento County; and (3) whether dependent health insurance coverage is available to or provided to such Principal Owner; (b) bidder’s principal owners are currently in substantial compliance with any court-ordered child, family and spousal support order, or, in the alternative, has made a good faith effort to become current or arrange a payment schedule with the Child Support Department, District Attorney or the court; (c) bidder has fully complied with all applicable state and federal reporting requirements relating to employment reporting for its employees; (d) bidder has fully complied with all lawfully served wage and earnings assignment orders and notices of assignment and will continue to maintain compliance. NOTE: Failure to comply with state and federal reporting requirements regarding bidder’s employees or failure to implement lawfully served wage and earnings assignment orders or notices of assignment constitutes a default under any contract with the County. Failure to cure such default within 90 days of notice by the County shall be grounds for termination of contract.

PROCUREMENT OPPORTUNITIES PROGRAM

In accordance with the County of Sacramento’s Procurement Opportunities Program policy, adopted by the County Board of Supervisors under resolution 2002-0670 on June 4, 2002, certain businesses may be eligible for a 5% price preference in the evaluation of this bid/quote.

In order to qualify for this preference, you must:

	1. Be a State of California certified micro-business enterprise, located in the Sacramento Regional Market Area,

	2. Be bidding on a material or supply contract or non-professional service contract issued through the Department of General Services, Contracts and Purchasing Services Division of $100,000 or less, and

	3. Submit a copy of your Certification Letter issued either by the State of California, Office of Small Business Certification and Resource, or, by a recognized reciprocating local agency along with your bid/quote.


Please visit our website at www.saccountybids.com for more information about the Procurement Opportunities Program.

If you have questions regarding certification as a micro-business, contact the State of California, Office of Small Business Certification and Resource at (916) 375-4940 or 1-800-559-5529, or visit their web site at http://www.pd.dgs.ca.gov/dvbe/aboutcerts.htm.
If you have questions regarding the County of Sacramento’s Procurement Opportunities Program policies, please contact the program coordinator, Kiauna Norman, at (916) 876-6382.

I. MANDATORY REQUIREMENTS

Firms submitting a proposal as a minimum must be USPS CASS certified as well as meet the requirements in Section II and III.

II. requirements – Bill printing and Mailing

Firms submitting a proposal must be able to operate and meet these requirements as a minimum.  If you have any questions on the technical aspects of this proposal, please contact Wendy Randolph by e-mail at randolphwe@saccounty.net. In the event of a change that affects the specification, the Contract Services Officer will issue an addendum to the RFP.

1. The County of Sacramento, Municipal Services Agency, Consolidated Utilities Billing and Service (CUBS), produces utility bills for refuse, sewer, stormwater drainage, and/or water in cycles.  Currently, there are forty-eight weekly billings annually. As the billing cycles may change, CUBS will provide a schedule each year of these billing cycles. CUBS may at some point choose to bill on a different cycle such as 52 weeks annually, specific days of the month (for example, 1st, 8th, 15th & 22nd) or some other variation.  RESPOND > Please discuss your ability to accommodate these changes if they were to occur.
Each week an average of 40,000 bills are produced. Billing files are produced on Wednesdays and delivered to the vendor electronically the following day.  The bills must be in the mail no later than 5:00 PM the following Saturday.  If a legal holiday occurs between these days, the deadline is extended accordingly.  In the future, if our billing cycles were to change, the bills must be in the mail no later than 5:00 p.m. of the second day following delivery of the CUBS file to the vendor. Again, if a legal holiday occurs between these days, the deadline is extended accordingly.

All bills produced shall be available electronically for each weekly cycle for CUBS review and approval before each full cycle is printed.  A back up plan will be needed in case the electronic access is temporary unavailable. RESPOND > Please discuss your back up plan in your proposal.

1.1
There may be occasions when a bill will need to be pulled from mailing after it has been submitted to you. RESPOND > Please discuss your ability to accommodate special handling requests. 


1.2
RESPOND > Please discuss your ability to accommodate International and APO mailings. 


1.3
RESPOND > Please indicate your method for handling mailings such as insufficient addresses. 


1.4
Once bills are approved for printing, they are to be made available in a General On-Line Bill view for all CUBS employees/users.

RESPOND > Please discuss your ability to provide the services and any variations or limitations of your process. Also, please discuss the expected on-line bill view response access time.

2.
Bill file format/protocol will initially be line mode, and may change to AFPDS during the course of the contract. RESPOND > Discuss the availability, methods, accuracy, cost and security of electronic data interchange in your proposal response.  See Attachment C for sample file specifications. Upon request, a sample file will be provided.

3.
Services shall include pickup/courier service, materials (paper, envelopes, etc.) and processing (receiving and batching data, printing, folding, inserting, presorting, delivery to USPS, etc.). For Sacramento County area vendors, a postal permit will be supplied by the County of Sacramento and shall be used. Vendors residing outside of Sacramento County will not be able to use the County postal permit; therefore, the metered postage rate for first-class mail shall be invoiced at the best qualifying automated rate per latest USPS Rates and Fees publication for discount letters, cards and flats. (Thus, the metered postage cost shall be a straight pass-through on invoices; the presorting fee shall be included in the price per image as specified in Provision #10 below.) 

3.1
Vendor shall supply and store all material needed for billing. Paper and supplies are to be stored in a temperature controlled environment. RESPOND > Please discuss your storing and inventory control process. Necessary pre-printing of materials such as envelopes etc. shall be the responsibility of the vendor. RESPOND > Any variation to these services must be identified and explained in your proposal response.
4.
A minimum of four additional County supplied inserts may be included in each billing run, plus a remit envelope.  These must be selectively inserted in each bill, triggered by codes in the bill file.  Any additional charge for these inserts must be billed separately to the organization supplying the insert.  Inserts will be approved and scheduled by CUBS.  RESPOND > Indicate any minimum requirement pertaining to inserts in your proposal response. If you are a vendor residing outside of Sacramento County, please also discuss how the inserts may be delivered to you, whether you have pick-up/courier services available and cost and/or if you have the ability to print inserts at your facility from an electronic file, costs involved, formats available etc. Please indicate whether there are local vendors available in your area for printing and delivering of inserts. 
5. Bills will be of varying length, printed on both sides of paper, from one page front and back, to possibly ten or more pages.  The standard bill (80%) will be two pages, front and back (four print images).  Page size can be no smaller than 6.5 inches by 11 inches, and no larger than 8.5 inches by 11 inches.  A remit stub shall be perforated exactly 3.625 inches from the bottom of the page. The bottom fold shall be at the same location as the perforation.  A standard bill (two pages, mailing and remit envelopes), without additional inserts, should weigh only slightly more than 1/2-ounce.  RESPOND > Indicate proposed bill size and weight of standard bill (80%) with envelopes, but without additional inserts in your proposal response.  Paper should be no less than to 20# stock, OCR readable with recycled content.  “Printed on recycled paper” shall be printed on all recycled-content paper and envelopes. Use of continuous feed paper stock is preferred. Use of cut sheet paper stock is discouraged. Please indicate the paper stock you will be using. If cut sheet is used, please describe your plans to secure the paper and ensure all bills/pages are placed in the proper envelopes. Mailing and remit envelopes will include pre-printed return address, necessary postal indicia, and include glassine address windows.  Remit envelopes to include “see-through” protection.  See Attachment A for standard bill layout and more detailed specifications.

6. The Sacramento County Logo and other logos for the various service entities (districts) shall be printed in designated areas. Other logos may be required during the period of contract.  Logos and/or other images and static texts will not be coded into the electronic files for the vendor to print. RESPOND > Please discuss how you handle storing graphics, images and static text for printing.
7. A scan line in OCR-A font must be printed on the remit stub.  Placement must be within a read window starting at: .875 inches from the right edge of bill; stopping 3.125 inches from right edge of bill; and .4375 inches +/- .0625 inches from the bottom of the bill.  A one-quarter inch buffer around this zone must be kept clear of any printing. 
8. The Sacramento County Remittance Processor is in the process of procuring new machines which may affect the placement of the scan line. RESPOND > Please discuss how you will accommodate the change over and the time frame needed to transition your bill printing process. Please discuss any costs or limitations that may be imposed by your process.
9. RESPOND > Discuss and price production of CD/DVD or other media, containing bill images for use by CUBS or any mechanism for electronic download for County internal use.  This would be produced at each billing.

10. Your price per image for bill printing and mailing entered in the Vendor Price Proposal for each year shall include cost of materials (paper, envelopes, etc.) and cost of processing (pickup/courier service, receiving and batching data, printing, folding, inserting, presorting, delivery to the USPS, etc.).  Your price for the initial setup charge shall include all costs associated with bill/letter design/layout, fine-tuning, programming, and testing. If the initial setup charge includes support for electronic data interchange in lieu of CDs, DVDs or tapes, please show breakdowns separately and then a total. Your proposal shall include prices for additional inserts by machine and by hand and an hourly rate for continuous information technology (IT) changes/enhancement. (By hand refers to anything that doesn’t fit a regular envelope. For example, association bills may have 20 or 30 pages).  Moreover, your price per image to produce CD/DVD or other media of bill image entered the Vendor Price Proposal shall include a quick search and locate mechanism, e.g., software and viewer to do look-ups and searches by certain criteria.

Moreover, prices proposed for each year (first, second, third, fourth and fifth years) shall remain “firm” for each of those years, in their entirety.

11. Invoices submitted to the County of Sacramento for payment must be monthly in arrears and submitted to CUBS within 15 days of the end of the month. Charges shall be itemized on invoices, e.g., initial setup charge, billing period, price per image for bill printing and bill mailing, additional inserts by machine and/or by hand, price per image to produce image on CD/DVD, postage not covered by the County postal permit number and IT changes/enhancement.

Quality control measures must be inherent in the process.  RESPOND > Proposal must include documentation certifying that services are provided using fully automated production processes that are capable of tracking each individual bill through the printing, inserting, and mailing processes.  Duplicated, missing and misprinted bills and inserts and other errors must be identified and remedied before mailing. Bills must be in the hands of the USPS no later than 5:00 PM Saturday following the bill date. In the future, if our billing cycles were to change, the bills must be in the hands of USPS no later than 5:00 p.m. of the second day following delivery of the CUBS file to the vendor.  Bills must be mailed so that they are received in the greater Sacramento, CA area within 48 hours of mailing under normal circumstances.  Any errors or variation must be reported to CUBS immediately.  A report including the date bills were mailed, numbers of bills printed, bills mailed, inserts included, and postage used will be sent to CUBS weekly at the completion of each processing. 

12. Errors not remedied by vendor’s quality control, involving 100 or more bills from a single mailing, will incur a penalty credit in favor of CUBS in the amount of $.05 per bill.  This will include bills mailed after the Saturday target mailing date (see #1 above).

13. Responding vendors must be USPS CASS certified to ensure address cleansing and correction capability.  Bills shall be bar-coded and sorted for the best carrier route and delivery point available to maximize postage rate discounts.

13.1 All corrected addresses need to be submitted back to CUBS electronically in a timely manner. RESPOND > Please discuss the turnaround time and how you would accomplish this.
14. Vendor must have the willingness and ability to process changes and enhancements to bill content and design, scheduling etc. in a timely manner.  RESPOND > Please discuss a service level agreement.
15. On-line bill presentment is required for a future enhancement. CUBS would like the options of having both a branded Website and a Vendor Site. RESPOND > Please discuss bill presentment and on-line billing options you provide and timeline for implementing this.
16. Vendor shall be required to have a designated point of contact/service representative to assist CUBS and CUBS clients as needed.  For vendors residing outside of the Sacramento County area there will need to be a designated person available to assist with the coordination of the printing of inserts with CUBS and CUBS clients.

17. Vendor Information: RESPOND to all information requested above (bold font style), below, and in Section III (bold font style). Organize and submit your responses in the order given.  For example, if you are responding to 17c indicate 17c next to that reply. Use additional sheets as necessary.  Brochures and advertisements will not be accepted as a substitute to the information requested.  A qualifying proposal must address all inquires. Incomplete proposals may be rejected.

a. Type of Business:

( Sole Ownership
( Partnership

( Corporation

b. An overview of your firm’s history and operations;

c. A description of your firm’s disaster recovery plan;

d. A description of your firm’s processing and electronic data interchange capabilities;

e. A description of you firm’s processes that would be used to produce these bills and proposed data flow;

f. A description of your firm’s inventory management capabilities;

g. A description of your firm’s equipment, labor force, facility and address where the work will be processed;

h. Hours of operation;

i. A description of your firm’s working relationship with the USPS;

j. Names of principal process contacts (Include their titles, telephone, cellular, and/or pager numbers and their e-mail addresses);

k. Company ownership and related resumes;

l. References and Samples: List three or more references with similar requirements and provide a sample of their printed bills. For each of these references, include the organization name, mailing address, and contact person’s name, telephone number and e-mail address;

m. Discuss available and preferred avenues of communication between your firm and County; 

n. Business license and USPS CASS certification: Include a copy of your firm’s current business license(s) and USPS CASS certification with your proposal submittal; and,

o. Clarification, exception or deviation: Each respondent may clarify or describe any exception or deviation from the requirements as set forth herein. Each clarification, exception or deviation must be clearly identified and submitted with your proposal. If there are no clarifications, exceptions or deviations indicated, it will be considered that none exist.

18. Preference to be given to local area vendor (75 mile radius).

III. requirements – Delinquency NOTIFICATION AND OTHER BULK LETTERS

1. The County of Sacramento, Municipal Services Agency, Consolidated Utilities Billing and Service (CUBS), produces letters to inform ratepayers of proposed transfer to tax action and utility rate increases.  These letters are sent annually, based on the needs of individual Municipal Services Agency Utilities.  

2. Volume may vary from a maximum of approximately 350,000 letters to a minimum of approximately 12,000 letters.  

3. Other bulk letters with similar requirements may be needed from time to time.  RESPOND > Indicate any minimum volume requirement for printing and mailing of letters in your proposal response.
4. Bill format/protocol will initially be line mode, and may change to AFPDS during the course of the contract. RESPOND > Discuss the availability, accuracy, cost and security of electronic data interchange in your proposal response.
5. Services shall include pickup/courier service, materials (paper, envelopes, etc.) and processing (receiving and batching data, printing, folding, inserting, presorting, delivery to USPS, etc.). Different envelopes may be required for letters (versus those used in billings) and may be specified on case-by-case basis.  Inserts are not typically included with specialized letters.  However, you should include prices for additional inserts by machine and by hand and any minimum requirement pertaining to inserts in your proposal response.

For Sacramento County area vendors, a postal permit will be supplied by the County of Sacramento and shall be used. Vendors residing outside of Sacramento County will not be able to use the County postal permit; therefore, the metered postage rate for first-class mail shall be invoiced at the best qualifying automated rate per latest USPS Rates and Fees publication for discount letters, cards and flats. (Thus, the metered postage cost shall be a straight pass-through on invoices; the presorting fee shall be included in the price per image as specified in Provision #8 below.)

6. Letters will be of varying length, printed both sides of paper, from two pages (four images) to four pages (seven images).  Page size shall be no smaller that 8 inches by 11 inches, nor larger than 8 ½ inches by 11 inches.  Paper should be 20# weight.  Both paper and mailing envelope should contain recycled content paper.  Envelopes shall include pre-printed return address, necessary postal indicia, and include glassine address windows.  “Printed on recycled paper” shall be printed on all stock containing recycled content.  See Attachment B for standard letter layout and more detailed specifications.

7. The Sacramento County and/or other specified Logo shall be printed in designated areas. Logos and static texts will be coded into the electronic file for the vendor to print.

8. Your price per page for Rate Increase Notification Letters and mailing entered in the Vendor Price Proposal for each year shall include cost of materials (paper, envelopes, etc.) and cost of processing (pickup/courier service, receiving and batching data, printing, folding, inserting, presorting, delivery to the USPS, etc.).  Your price for the initial setup charge shall include all costs associated with letter design/layout, fine-tuning, programming, and testing. Your proposal shall include prices for additional inserts by machine and by hand and an hourly rate for continuous information technology (IT) changes/enhancement.

Moreover, prices proposed for each year (first, second, third, fourth and fifth years) shall remain “firm” for each of those years, in their entirety.
9. Rate Increase Notification and other bulk letters must be invoiced separately from Bill Printing and Mailing.

PROPOSAL EVALUATION AND SCORING MATRIX:

Scoring: (I & III Requirements)
3 = Acceptable Response






2 = Incomplete Response






1 = Minimal Response or Response Does Not Meet Need






0 = No Response

	I. Mandatory Requirements

	1. USPS CASS certification                                                               Yes                No


	II. Requirements                                                  (Provision #)
	Max Points
	 Weight
	Total Points

	A) Minimum volume for printing & mailing of letters (1)
	3
	1
	3

	B) Billing Cycle accommodation (1)
	3
	3
	9

	C) Availability of  Bills on-line for pre approval review (1)
	3
	2
	6

	D) Backup Plan if electronic access is temporary unavailable (1)
	3
	2
	6

	E) Ability to handle special handling requests (1.1)
	3
	1
	3

	F) Ability to accommodate International/APO mailings (1.2)
	3
	1
	3

	G) Insufficient address handling (1.3)
	3
	1
	3

	H) General On-Line bill view/response time, backup (1.4)
	3
	2
	6

	I) Availability, accuracy, methods & security of EDI (2)(18d)
	3
	2
	6

	J) Services (3)
	3
	3
	9

	K) Inserts (4)
	3
	3
	9

	L) Duplex printing (5)
	3
	3
	9

	M) Bill size (5)
	3
	2
	6

	N) Bill weight (5)
	3
	3
	9

	O) Paper type (continuous feed) (5)
	3
	3
	9

	P) Proper Insertion of Contents (5)
	3
	3
	9

	Q) Logo’s (6)
	3
	2
	6

	R) Scan line/OCR (7)
	3
	3
	9

	S) Ability to handle Remittance Process Change over (8)
	3
	1
	3

	T) CD or other media of bill image (9)
	3
	2
	6

	U) Automated production processes and tracking (11)
	3
	2
	6

	V) Return of corrected addresses to CUBS (14.1)
	3
	1
	3

	W) Service Level Agreement (15)
	3
	2
	6

	X) On-Line Bill Presentment (16)
	3
	1
	3

	Y) Customer Service (17)(18j)(18m)
	3
	3
	9

	Z) Overview of firm’s history and operations (18b)(18k)(18l)
	3
	2
	6

	AA) Firm’s disaster recovery plan (18c)
	3
	2
	6

	AB) Firm’s inventory management capabilities (3.1)(18f)
	3
	3
	9

	AC) Firm’s equipment, labor force, facility and address (18g)
	3
	1
	3

	AD) Hours of operation (18h)
	3
	2
	6

	AE) Local Preference
	3
	6
	18


	III. Requirements                                              (Provision #)
	Max Points
	 Weight
	Total Points

	A) Minimum volume for printing & mailing of letters (3)
	3
	1
	3


	Point Subtotal (Requirements II & III)
	96
	
	207


	Overall Price (for all 5 years)

(Note: The proposal with the lowest overall price will receive

3 points and next lowest will receive 2 points, etc.)
	3
	6
	18


	Total (II & III Requirements and Vendor Price Proposal)
	99
	
	225


	References and Site Visit *
	Max Points
	Weight   
	Total Points

	References Checks
	3
	5
	15

	Site Visit
	3
	5
	15

	Total References and Site Visit
	6
	
	30


	Grand Total (II, III, Price Proposal & References/Site Visit)
	105
	
	255


* At least two references will be checked for the top two scoring proposals; 

   A site visit may be made to the two vendors with the highest score above. The sites visited shall be the location where the work is proposed to be done.
VENDOR PRICE PROPOSAL

(Required of all bidders)

Use these tables to enter your prices for the first, second, third, fourth and fifth years respectively. Prices proposed for each year shall remain “firm” for each of those years, in their entirety. (Abbreviations: Est. = Estimated; Qty. = Quantity; / = Per; Yr = Year; Hrs. = Hours)

AS SPECIFIED IN SECTION II AND PROVISION 10:
I - Bill Printing – FIRST YEAR
	Initial Set-Up Charge
	Price Per Image

(One Side Of Page)
	Produce CD Or Other Media Of Bill Image Price Per Image
	IT Changes/ Enhancements

Per Hour

	$________________*
	$________________

(Est. Qty /Yr: 7,416,000)
	$________________**

(Est. Qty. /Yr: 7,416,000)
	$________________

Est. Qty. /Yr:

200 Hrs.)


	Propose Bill Page Size
	Weight Of Standard Bill (2 Pages; 4 Images), With Envelopes, Without Additional Inserts

	
	


II – Inserts (Other Than Bills/Remit Envelopes) – FIRST YEAR
	Machine Inserting Per 1,000
	Hand Inserting Per 1,000

	$_________________

(Est. Qty./Yr.: 4,635,000)
	$________________

(Est. Qty. /Yr.: 787,950)


III - TTax Notification Letters and Other Bulk Letters – FIRST YEAR
	Machine Inserting Per 1,000
	Hand Inserting Per 1,000

	$________________

(Est. Qty./Yr.: 54,400)
	$________________

(Est. Qty. /Yr.: 9,600)


IV – Insert Printing (If Available At Your Facility) - FIRST YEAR
	Initial Set-up Charge
	Price Per Printed Insert

(Both Sides Of Page)

	$________________*
	$________________***

(Est. Qty./Yr.: 4,611,543)


*
Initial Set-up Charge shall include all costs associated with bill/letter design/layout, fine-tuning, programming, and testing. 

**
Price per image to produce CD/DVD or other media of bill image shall include a quick search and locate mechanism, e.g., software and viewer to do look-ups and searches by certain criteria.

*** Insert printing – Include pricing for:

1/3 page insert on 20 lb. paper with two colors with printing on both front and back;


2/3 page insert on 20 lb. paper with two colors with printing on both front and back.

AS SPECIFIED IN SECTION III AND PROVISION 8:

I – Rate Increase Notification Letter Printing and Mailing – FIRST YEAR
	Initial Set-Up Charge
	Price Per Image

(One Side Of Page)
	Inserting By Machine

Per 1,000

	$________________*
	$________________

(Est. Qty. /Yr: 150,000)
	$________________

(Est. Qty. /Yr: 150,000)


*
Initial Set-up Charge shall include all costs associated with Rate Increase Notification Letter design/layout, fine-tuning, programming, and testing. 

AS SPECIFIED IN SECTION II AND PROVISION 10:
I - Bill Printing – SECOND YEAR
	Price Per Image

(One Side Of Page)
	Produce CD Or Other Media

Of Bill Image

Price Per Image
	IT Changes/Enhancement

Per Hour

	$________________

(Est. Qty. /Yr:,7,536,000)
	$________________**

(Est. Qty. /Yr:7,536,000)
	$________________

(Est. Qty. /Yr: 200 Hrs.)


	Propose Bill Page Size
	Weight Of Standard Bill (2 Pages; 4 Images), With Envelopes, Without Additional Inserts

	
	


II – Inserts (Other Than Bills/Remit Envelopes) – SECOND YEAR
	Machine Inserting Per 1,000
	Hand Inserting Per 1,000

	$_________________

(Est. Qty./Yr.: 4,710,000)
	$________________

(Est. Qty. /Yr.: 800,700)


III - TTax Notification Letters and Other Bulk Letters – SECOND YEAR
	Machine Inserting Per 1,000
	Hand Inserting Per 1,000

	$________________

(Est. Qty./Yr.: 55,488)
	$________________

(Est. Qty. /Yr.: 9,792)


IV – Insert Printing (If Available At Your Facility) - SECOND YEAR
	Initial Set-up Charge
	Price Per Printed Insert

(Both Sides Of Page)

	$________________*
	$________________***

(Est. Qty./Yr.: 4,703,774)


*
Initial Set-up Charge shall include all costs associated with bill/letter design/layout, fine-tuning, programming, and testing. 

**
Price per image to produce CD/DVD or other media of bill image shall include a quick search and locate mechanism, e.g., software and viewer to do look-ups and searches by certain criteria.

*** Insert printing – Include pricing for:

1/3 page insert on 20 lb. paper with two colors with printing on both front and back;


2/3 page insert on 20 lb. paper with two colors with printing on both front and back.

AS SPECIFIED IN SECTION III AND PROVISION 8:

I – Rate Increase Notification Letter Printing and Mailing – SECOND YEAR
	Initial Set-Up Charge
	Price Per Image

(One Side Of Page)
	Inserting By Machine

Per 1,000

	$________________*
	$________________

(Est. Qty. /Yr: 153,000)
	$________________

(Est. Qty. /Yr: 153,000)


*
Initial Set-up Charge shall include all costs associated with Rate Increase Notification Letter design/layout, fine-tuning, programming, and testing. 

AS SPECIFIED IN SECTION II AND PROVISION 10:
I - Bill Printing – THIRD YEAR
	Price Per Image

(One Side Of Page)
	Produce CD Or Other Media

Of Bill Image

Price Per Image
	IT Changes/Enhancement

Per Hour

	$________________

(Est. Qty. /Yr:7,632,000)
	$________________**

(Est. Qty. /Yr: 7,632,000)
	$________________

(Est. Qty. /Yr: 200 Hrs.)


	Propose Bill Page Size
	Weight Of Standard Bill (2 Pages; 4 Images), With Envelopes, Without Additional Inserts

	
	


II – Inserts (Other Than Bills/Remit Envelopes) – THIRD YEAR
	Machine Inserting Per 1,000
	Hand Inserting Per 1,000

	$_________________

(Est. Qty./Yr.: 4,770,000)
	$________________

(Est. Qty. /Yr.: 810,900)


III - TTax Notification Letters and Other Bulk Letters – THIRD YEAR
	Machine Inserting Per 1,000
	Hand Inserting Per 1,000

	$________________

(Est. Qty./Yr.: 56,598)
	$________________

(Est. Qty. /Yr.: 9,988)


IV – Insert Printing (If Available At Your Facility) - THIRD YEAR
	Initial Set-up Charge
	Price Per Printed Insert

(Both Sides Of Page)

	$________________*
	$________________***

(Est. Qty./Yr.: 4,797,849)


*
Initial Set-up Charge shall include all costs associated with bill/letter design/layout, fine-tuning, programming, and testing. 

**
Price per image to produce CD/DVD or other media of bill image shall include a quick search and locate mechanism, e.g., software and viewer to do look-ups and searches by certain criteria.

*** Insert printing – Include pricing for:

1/3 page insert on 20 lb. paper with two colors with printing on both front and back;


2/3 page insert on 20 lb. paper with two colors with printing on both front and back.

AS SPECIFIED IN SECTION III AND PROVISION 8:

I – Rate Increase Notification Letter Printing and Mailing – THIRD YEAR
	Initial Set-Up Charge
	Price Per Image

(One Side Of Page)
	Inserting By Machine

Per 1,000

	$________________*
	$________________

(Est. Qty. /Yr: 156,060)
	$________________

(Est. Qty. /Yr: 156,060)


*
Initial Set-up Charge shall include all costs associated with Rate Increase Notification Letter design/layout, fine-tuning, programming, and testing. 

AS SPECIFIED IN SECTION II AND PROVISION 10:
I - Bill Printing – FOURTH YEAR
	Price Per Image

(One Side Of Page)
	Produce CD Or Other Media

Of Bill Image

Price Per Image
	IT Changes/Enhancement

Per Hour

	$________________

(Est. Qty. /Yr: 7,776,000)
	$________________**

(Est. Qty. /Yr: 7,776,000)
	$________________

(Est. Qty. /Yr: 200 Hrs.


	Propose Bill Page Size
	Weight Of Standard Bill (2 Pages; 4 Images), With Envelopes, Without Additional Inserts

	
	


II – Inserts (Other Than Bills/Remit Envelopes) – FOURTH YEAR
	Machine Inserting Per 1,000
	Hand Inserting Per 1,000

	$_________________

(Est. Qty./Yr.: 4,860,000)
	$________________

(Est. Qty. /Yr.: 826,200)


III - TTax Notification Letters and Other Bulk Letters – FOURTH YEAR
	Machine Inserting Per 1,000
	Hand Inserting Per 1,000

	$________________

(Est. Qty./Yr.: 57,730)
	$________________

(Est. Qty. /Yr.: 10,188)


IV – Insert Printing (If Available At Your Facility) - FOURTH YEAR
	Initial Set-up Charge
	Price Per Printed Insert

(Both Sides Of Page)

	$________________*
	$________________***

(Est. Qty./Yr.: 4,893,806)


*
Initial Set-up Charge shall include all costs associated with bill/letter design/layout, fine-tuning, programming, and testing. 

**
Price per image to produce CD/DVD or other media of bill image shall include a quick search and locate mechanism, e.g., software and viewer to do look-ups and searches by certain criteria.

*** Insert printing – Include pricing for:

1/3 page insert on 20 lb. paper with two colors with printing on both front and back;


2/3 page insert on 20 lb. paper with two colors with printing on both front and back.

AS SPECIFIED IN SECTION III AND PROVISION 8:

I – Rate Increase Notification Letter Printing and Mailing – FOURTH YEAR
	Initial Set-Up Charge
	Price Per Image

(One Side Of Page)
	Inserting By Machine

Per 1,000

	$________________*
	$________________

(Est. Qty. /Yr: 159,181)
	$________________

(Est. Qty. /Yr: 159,181)


*
Initial Set-up Charge shall include all costs associated with Rate Increase Notification Letter design/layout, fine-tuning, programming, and testing. 

AS SPECIFIED IN SECTION II AND PROVISION 10:
I - Bill Printing – FIFTH YEAR
	Price Per Image

(One Side Of Page)
	Produce CD Or Other Media

Of Bill Image

Price Per Image
	IT Changes/Enhancement

Per Hour

	$________________

(Est. Qty. /Yr: 7,920,000)
	$________________**

(Est. Qty. /Yr: 7,920,000)
	$________________

(Est. Qty. /Yr: 200 Hrs.)


	Propose Bill Page Size
	Weight Of Standard Bill (2 Pages; 4 Images), With Envelopes, Without Additional Inserts

	
	


II – Inserts (Other Than Bills/Remit Envelopes) – FIFTH YEAR
	Machine Inserting Per 1,000
	Hand Inserting Per 1,000

	$_________________

(Est. Qty./Yr.: 4,950,000)
	$________________

(Est. Qty. /Yr.: 841,500)


III - TTax Notification Letters and Other Bulk Letters – FIFTH YEAR
	Machine Inserting Per 1,000
	Hand Inserting Per 1,000

	$________________

(Est. Qty./Yr.: 58,885)
	$________________

(Est. Qty. /Yr.: 10,392)


IV – Insert Printing (If Available At Your Facility) - FIFTH YEAR
	Initial Set-up Charge
	Price Per Printed Insert

(Both Sides Of Page)

	$________________*
	$________________***

(Est. Qty./Yr.: 4,991,682)


*
Initial Set-up Charge shall include all costs associated with bill/letter design/layout, fine-tuning, programming, and testing. 

**
Price per image to produce CD/DVD or other media of bill image shall include a quick search and locate mechanism, e.g., software and viewer to do look-ups and searches by certain criteria.

*** Insert printing – Include pricing for:

1/3 page insert on 20 lb. paper with two colors with printing on both front and back;


2/3 page insert on 20 lb. paper with two colors with printing on both front and back.

AS SPECIFIED IN SECTION III AND PROVISION 8:

I – Rate Increase Notification Letter Printing and Mailing – FIFTH YEAR
	Initial Set-Up Charge
	Price Per Image

(One Side Of Page)
	Inserting By Machine

Per 1,000

	$________________*
	$________________

(Est. Qty. /Yr: 162,365)
	$________________

(Est. Qty. /Yr: 162,365)


*
Initial Set-up Charge shall include all costs associated with Rate Increase Notification Letter design/layout, fine-tuning, programming, and testing. 

TERMS AND CONDITIONS

Public Agency Clause: It is intended that any other public agency including those identified in the solicitation (i.e., city, district, public authority, public agency, municipality and other political sub-division or public corporation of California) located in California shall have the option to participate in any award made as a result of this solicitation. The County of Sacramento shall incur no financial responsibility in connection with orders issued or delivered by another public agency. Each public agency using this contract shall accept sole and full responsibility for placing of orders and making payments to the contractor. In addition to the above, the contractor shall provide the same level of indemnification and insurance protection to each of the participating agencies ordering products and/or services under any award made as a result of this solicitation.
Valid Offer: Proposals received are an irrevocable offer and shall be valid for ninety (90) days following the closing date for receipt of proposals.

Changes to Proposal: The County retains the right to negotiate changes in a proposal by any offeror, and/or to reject any or all proposals if none of the submittals are responsive to the County’s needs.

Public Record: All proposals become the property of the County. Accepted proposals and subsequent award(s) become public records. Proprietary information must be clearly marked as such. Pricing and service elements of the successful proposal will not be considered proprietary information.

Estimated Quantities: Quantities or expenditures shown are merely annual estimates. The County does not guarantee to purchase a minimum quantity or any remaining stock that vendor may have acquired for the contract.

Contract period: The initial term shall be for a year from the date of award. To promote efficiency and economy, the County reserves the right to extend the contract period for four (4) additional one-year periods. Such extension(s) will be at the County’s option, subject to same terms, conditions, favorable prices, and agreement between Contractor and County.

Terms of Sale: Terms of sale may include a cash discount; however, a minimum of “Net 30 days” will be required for this RFP/award.

Cash Discounts: Cash discounts of less than thirty (30) days and cash discounts offered with 10th proximo will be considered as “Net 30 days” in the calculation of lowest bid.

F.o.b. Point: The f.o.b. point shall be f.o.b. destination, freight allowed.

Minimum Order: Minimum order or other restrictions must be clearly indicated in your proposal. Regardless, the County may reject high minimum order requirements. Exceptions will only be made if space is available and savings warrant it.

Timely Delivery: Time is of the essence on the contracted services. Vendor shall complete all deliveries as required.

Confidential Information: Vendor shall not capture or retain any information from the County’s mail. All information and processes made available to Contractor by County shall be kept confidential.

Licenses and Permits: Contractor shall possess and maintain all necessary licenses, permits, certificates and credentials required by the laws of the United States, the State of California, County of Sacramento and all other appropriate governmental agencies, including any certification and credentials required by County. Failure to maintain the licenses, permits, certificates and credentials shall be deemed a breach of this agreement and constitutes grounds for the termination of this agreement by County.

Health and Safety: Contractor shall plan and conduct work in a manner that will safeguard all persons from injury and shall take all precautions as required by California Department of Industrial Relations and Cal-OSHA (California-Occupational Safety and Health Administration).

Hazardous Materials: All materials subject to the requirements of the State of California, Code of Regulations, Title 8, Article 110, Section 5194 must be identified.

Material Safety Data Sheet: It is required by law that all hazardous materials be accompanied with a “material safety data sheet” (MSDS) at time of delivery.

Performance Standards: Contractor shall perform its services under this agreement in accordance with the industry and/or professional standards applicable to Contractor’s services. In addition:

General Liability of Contractor: Except as otherwise noted, Contractor shall do all work and furnish all labor, supervision, equipment and materials necessary to properly perform and complete the work in the time and manner required. The mention of any specific duty or liability of Contractor shall not be construed as a limitation or restriction of any general liability or duty of Contractor and, any reference to any specific duty or liability shall be construed to be for the purpose of explanation only.

Liquidated Damages: Failure on the part of Contractor to provide sufficient labor and equipment to accomplish the service as required under the contract on a timely manner shall subject Contractor to liquidated damages, as follows:

In the event Contractor fails to perform the services as specified in this RFP, the parties to the contract shall agree that the County will sustain damages. Further, since it will be extremely difficult and impractical to determine actual damage that the County may sustain, it shall be agreed that the amount of liquidated damages to be paid by the Contractor to the County will be $.05 per bill. For this contract, liquidated damage shall apply when there is an error involving 100 or more bills from a single mailing and/or when the bills are mailed after the Saturday targeted mailing date. Liquidated damage shall include the amount of any fines that the County may be assessed from regulatory bodies. Such amounts shall be the actual cash value agreed upon as the loss to the County resulting from the Contractor’s default.

Payment of Damages: In the event Contractor shall become liable for liquidated damages, County, in addition to all other remedies provided by law, shall have the right to withhold any and all payments from which would otherwise be or become due to Contractor until the liability of Contractor is finally determined. County shall have the right to use and apply such payments, in whole or in part, to reimburse the County for all liquidated damages due or to become due to the County. Any remaining balance of such payments shall be paid to Contractor only after discharge in full of all liability incurred by Contractor under this section or otherwise. If the sum so retained by County is not sufficient to discharge all such liabilities of Contractor, Contractor shall continue to remain liable to the County until all such liabilities are satisfied in full. No failure by County to withhold any payment as specified shall in any manner be construed to constitute a waiver to any right to liquidated damages or any right to any such sum.
Correspondence: Contractor or his/her designated officer shall respond to all inquiries and complaints expeditiously in a professional manner. Correspondence shall be made on the contractor's official stationary. The Contract Services Officer shall receive a copy of all correspondence.

Toll-free Telephone Number: In the event the successful contractor’s place of business is located out of the local telephone dialing area of 916, a toll-free telephone number shall be provided or contractor shall agree to accept collect calls from the County.

Termination upon Unsatisfactory Performance: Whenever, in the opinion of the County, the said service is not satisfactory, the Contractor shall be advised of the reasons in writing. If the Contractor fails to correct the unsatisfactory condition(s) immediately, the County may declare the contract in default, terminate the contract, and contract with another.

The County shall have no obligation to give the Contractor more than two (2) notices of unsatisfactory performance during the contract period. If the Contractor fails to perform the services pursuant to the contract, the Contractor and/or surety may be held liable and may be assessed any and all costs for the re-procurement of the contracted services.

Termination and Non-Appropriation:
1.
County may terminate the contract without cause upon thirty (30) days written notice to the other party. Notice shall be deemed served on the date of mailing. If notice of termination for cause is given by County to Contractor and it is later determined that Contractor was not in default or the default was excusable, then the notice of termination shall be deemed to have been given without cause pursuant to this paragraph (1).

2.
County may terminate the contract for cause immediately upon giving written notice to Contractor should Contractor materially fail to perform any of the covenants contained in the contract in the time and/or manner specified. In the event of such termination, County may proceed with the work in any manner deemed proper by County. If notice of termination for cause is given by County to Contractor and it is later determined that Contractor was not in default or the default was excusable, then the notice of termination shall be deemed to have been given without cause pursuant to paragraph (1) above.

3.
County may terminate or amend the contract immediately upon giving written notice to Contractor, a) if advised that funds are not available from external sources for the contract or any portion thereof, including if distribution of such funds to the County is suspended or delayed; b) if funds in County’s yearly proposed and/or final budget are not appropriated by County for the contract or any portion thereof; or c) if funds that were previously appropriated for the contract are reduced, eliminated, and/or re-allocated by County as a result of mid-year budget reductions.

4.
If the contract is terminated under paragraph 1 or 3 above, Contractor shall only be paid for any services completed and provided prior to notice of termination. In the event of termination under paragraph 1 or 3 above, Contractor shall be paid an amount which bears the same ratio to the total compensation authorized by the Agreement as the services actually performed bear to the total services of Contractor covered by the contract, less payments of compensation previously made. In no event, however, shall County pay Contractor an amount, which exceeds a pro rata portion of the Agreement total based on the portion of the Agreement term that has elapsed on the effective date of termination.

5.
Contractor shall not incur any expenses under the contract after notice of termination and shall cancel any outstanding expenses obligations to a third party that Contractor can legally cancel. 

Force Majeure: Contractor will not be held liable for failure or delay in the fulfillment of conditions of purchase if hindered or prevented by fire, strikes, or acts of God.

Changes: Should County require any deviation, addition or deletion of items specified on the contract, County shall be at liberty to do so. Such alteration shall not make void the contract, but shall be added to or be deducted from the agreed amount, as the case may be, by a fair and reasonable valuation – subject to the mutual agreement of the parties.

Subcontracts: Contractor shall obtain prior written approval from County before subcontracting any of the services delivered under the contract. Contractor remains legally responsible for the performance of all contract terms including work performed by third parties under subcontracts. Any subcontracting will be subject to applicable provisions of the contract. Contractor shall be held responsible by County for the performance of any subcontractor whether approved by County or not.

Subcontracting will not be permitted if it would relieve the original contractor or surety of its responsibilities under the contract.

Recycling: The County of Sacramento in recognition of concerns for the depletion of natural resources, dwindling landfill space and the ecological effect of wastes in the environment encourages the use of recycled, recyclable and reusable products and materials. Hence, consideration will be given to products that contain recycled material or have the potential of being recycled, if the availability, fitness, quality, purpose and price of the recycled products are otherwise equal to or better than, virgin products.

Insurance: Without limiting Contractor’s indemnification, Contractor shall maintain in force at all times during the term of this agreement and any extensions or modifications thereto, insurance as specified under Insurance Requirements for Contractors. It is understood and agreed that County shall not pay any sum to Contractor under this agreement unless and until County is satisfied that all insurance required by this agreement is in force at the time services hereunder are rendered.

Actual certificate(s) of insurance shall be submitted within fourteen (14) days from date of award notice or renewal.
Certificate holder shall be shown as:
County of Sacramento
c/o DGS Contract and Purchasing Services Division

Attention: Tom Lee
10545 Armstrong Ave Ste 202A
Mather CA 95655-4102
Indemnification: Contractor shall indemnify, defend and hold harmless County, its Board of Supervisors, officers, directors, agents, employees, and volunteers from and against any and all claims, demands, actions, losses, liabilities, damages, and costs, including reasonable attorneys’ fees, arising out of or resulting from the performance of this Agreement, regardless of whether caused in part by a party indemnified hereunder.
Drug-free Workplace: In submitting a Request for Quotation/Bid/Proposal, Contractor certifies that its place of business provides a drug-free workplace and has:

1. Published a “Drug-free Workplace” statement notifying employees that the manufacture, distribution, dispensing, possession or use of a controlled substance or other unlawful drug or alcohol is prohibited in the Contractor’s workplace and specified the actions that will be taken against employees for violations of such prohibition.

2. Established a Drug-free Awareness Program to inform employees about:

a. The dangers of drug and alcohol abuse in the workplace.

b. The Contractor’s policy of maintaining a drug-free workplace.

c. Any available drug counseling, rehabilitation, and employee assistance program.

d. Penalties that may be imposed upon employees for drug and alcohol abuse violations occurring in the workplace.

3. Notified employees that as a condition of employment, employees will be expected to abide by terms of the statement and be given an individual copy of the Contractor’s “Drug-free Workplace” statement.

Nondiscrimination in Employment, Services, Benefits and Facilities: 

1.
Contractor agrees and assures County that Contractor and any subcontractors will comply with all applicable federal, state, and local anti-discrimination laws, regulations, and ordinances and to not unlawfully discriminate, harass, or allow harassment against any employee, applicant for employment, employee or agent of County, or recipient of services contemplated to be provided or provided under this agreement, because of race, ancestry, marital status, color, religious creed, political belief, national origin, ethnic group identification, sex, sexual orientation, age (over 40), mental condition (including HIV and AIDS), or physical or mental disability. Contractor shall ensure that the evaluation and treatment of its employees and applicants for employment, the treatment of County employees and agents, and recipients of services are free from such discrimination and harassment.

2.
Contractor represents that it is in compliance with and agrees that it will continue to comply with the Americans with Disabilities Act § 12101 et seq. and regulations and guidelines issued pursuant thereto.
3.
Contractor agrees to compile data, maintain records and submit reports to permit effective enforcement of applicable anti-discrimination laws and this provision.

4. Contractor shall include this nondiscrimination provision in all subcontracts related to this agreement.

County Stormwater Ordinance: Sacramento County Code, Article 2, Chapter 15.12.100 (County Stormwater Ordinance) prohibits non-stormwater discharges to the County’s storm drainage systems and local waters. Contractor shall abide by the County Stormwater Ordinance.  ( URL: http://www.sactostormwater.org/industry.asp 
Non-assignment: This agreement is not assignable by Contractor in whole or in part, without the prior written consent of County.

Unrestricted Quantities: The County is not limited to purchase all of its requirements from any contract resulting from this RFP/award.

Audits and Records: Upon County’s request, County or its designee shall have the right at reasonable times and intervals to audit, at Contractor’s premises, Contractor’s financial and program records as County deems necessary to determine Contractor’s compliance with legal and contractual requirements and the correctness of claims submitted by Contractor. Contractor shall maintain such records for a period of four years following termination of the agreement, and shall make them available for copying upon County’s request at County’s expense.

Contractor Not An Agent: Except as the County may specify in writing, contractor shall have no authority, express or implied, to act on behalf of County in any capacity whatsoever as an agent. Contractor shall have no authority, express or implied pursuant to this agreement to bind the County to any obligation whatsoever.

Compliance with Laws: Contractor shall observe and comply with all applicable Federal, State, and County laws, regulations and ordinances.

Governing Laws and Jurisdiction: This agreement shall be deemed to have been executed and to be performed within the State of California and shall be construed and governed by the internal laws of the State of California. Any legal proceedings arising out of or relating to this agreement shall be brought in Sacramento County, California. 

In Writing: Oral communications with county employees about this Request for Quotation/Bid/Proposal shall not be binding on the County, and shall not excuse the contractor from any obligation set forth herein. No modifications or amendment to the Request for Quotation/Bid/Proposal shall be valid unless it is set forth in writing – via a signed addendum or amendment from the issuing Contract Services Officer.

Prior Agreements: This agreement constitutes the entire contract between County and Contractor regarding the subject matter of this agreement. Any prior agreements, whether oral or written, between County and Contractor regarding the subject matter of this agreement are hereby-terminated effective immediately upon full execution of this agreement. No modification or amendment to this agreement shall be valid unless it is set forth in writing and is signed by the parties hereto.

Invoicing:

· Prepare invoices in duplicate; the County requires an original and a copy for each invoicing. For this contract, send invoices to:
MSA Consolidated Utilities Billing and Service

County of Sacramento
Attention: Wendy Randolph
9700 Goethe Rd Ste C

Sacramento CA 95827-3558

Each invoice shall contain a minimum of the following information: invoice number and date; remittance address; "bill to" and "ship to" addresses; contract shipping order (CSO) number; quantities; item descriptions, unit prices and extensions; sales/use tax when applicable; and an invoice total.
· Before supplying any goods or services to the County, the vendor must obtain a CSO number from the ordering department. A CSO is an authorized release (Purchase Order) against the contract and shall be provided in written form. “Verbal” orders are not acceptable. For a CSO to be considered valid, it must be within the scope of this contract and be consistent with its pricing, terms and conditions. The CSO number must be referenced on all documents related to the order (packing slips, invoices, etc.). Failure to obtain a CSO and reference its number may result in the delay or non-payment of the invoice.

· Invoices shall be rendered monthly in arrears.

· Payment may be partially or wholly withheld for failure to perform the scheduled work within any payment period. The County shall determine the basis for computing any portion withheld.

· Invoice discrepancies shall be handled in a professional, courteous, and expeditious manner.

· In the State of California, government agencies are not allowed to pay excess interest and late charges. Pursuant to Government Code Section 926.10, interest or late charges shall not exceed six percent per annum. Such charges commence the 61st day from the receipt date of the original undisputed invoice.
Independent Contractor:
1.
It is understood and agreed that contractor (including contractor's employees) is an independent contractor and that no relationship of employer-employee exists between the parties hereto. Contractor's assigned personnel shall not be entitled to any benefits payable to employees of County. County is not required to make any deductions or withholdings from the compensation payable to contractor under the contract; and, as an independent contractor, contractor hereby indemnifies and holds County harmless from any and all claims that may be made against County based upon any contention by any third party that an employer-employee relationship exists due to the contract.
2.
It is further understood and agreed by the parties hereto that contractor in the performance of its obligation hereunder is subject to the control or direction of County as to the designation of tasks to be performed, the results to be accomplished by the services hereunder agreed to be rendered and performed, and not the means, methods, or sequence used by contractor for accomplishing the results.
3.
If, in the performance of the contract, contractor employs any third persons, such person shall be entirely and exclusively under the direction, supervision, and control of contractor. All terms of employment, including hours, wages, working conditions, discipline, hiring, and discharging, or any other terms of employment or requirements of law, shall be determined by contractor.
4.
It is further understood and agreed that as an independent contractor and not an employee of County, neither the contractor nor contractor's assigned personnel shall have any entitlement as a County employee, right to act on behalf of County in any capacity whatsoever as agent, nor to bind County to any obligation whatsoever.
5.
It is further understood and agreed that contractor must issue W-2 and 941 Forms for income and employment tax purposes, for all of contractor's assigned personnel under the terms and conditions of this agreement.
Responsibility of Independent Contractor:
1.
Contractor as an independent contractor, shall be liable and hereby expressly assumes and accepts exclusive liability as an employer under the Federal Insurance Contribution Act, the Federal Unemployment Tax Act, Federal Social Security Act, the Unemployment Compensation Act, or any other Federal or State laws or acts which in any way affect or relate to the relationship of employer and employee, and shall be liable for Social Security or Unemployment Compensation or other taxes or penalties arising or levied by reason of the employment of such persons, and shall be responsible for the collection and remittance of any taxes so levied, upon Contractor, on account of the persons employed by Contractor.
INSURANCE REQUIREMENTS FOR CONTRACTORS
Without limiting Contractor's indemnification, Contractor shall procure and maintain for the duration of the Agreement, insurance against claims for injuries to persons or damages to property which may arise from or in connection with the performance of the Agreement by the Contractor, its agents, representatives or employees.  County shall retain the right at any time to review the coverage, form, and amount of the insurance required hereby.  If in the opinion of the County Risk Manager, insurance provisions in these requirements do not provide adequate protection for County and for members of the public, County may require Contractor to obtain insurance sufficient in coverage, form and amount to provide adequate protection.  County's requirements shall be reasonable but shall be imposed to assure protection from and against the kind and extent of risks that exist at the time a change in insurance is required.

Verification of Coverage
Contractor shall furnish the County with certificates evidencing coverage required below.  Copies of required endorsements must be attached to provided certificates.  The County Risk Manager may approve self-insurance programs in lieu of required policies of insurance if, in the opinion of the Risk Manager, the interests of the County and the general public are adequately protected.  All certificates, evidences of self-insurance, and additional insured endorsements are to be received and approved by the County before performance commences.  The County reserves the right to require that Contractor provide complete, certified copies of any policy of insurance including endorsements offered in compliance with these specifications.   

Minimum Scope of Insurance

Coverage shall be at least as broad as:

1.
GENERAL LIABILITY:  Insurance Services Office’s Commercial General Liability occurrence coverage form CG 0001.  Including, but not limited to Premises/Operations, Products/Completed Operations, Contractual, and Personal & Advertising Injury, without additional exclusions or limitations, unless approved by the County Risk Manager.

2. AUTOMOBILE LIABILITY: Insurance Services Office’s Commercial Automobile Liability coverage form CA 000. 

a. Commercial Automobile Liability: auto coverage symbol   “1” (any auto) for corporate/business owned vehicles.  If there are no owned or leased vehicles, symbols 8 and 9 for non-owned and hired autos shall apply. 

b. Personal Lines automobile insurance shall apply if vehicles are individually owned.

3.
WORKERS’ COMPENSATION: Statutory requirements of the State of California and Employer's Liability Insurance.

4.
Employer’s Liability per accident for bodily injury or disease.
5.
UMBRELLA or Excess Liability policies are acceptable where the need for higher liability limits is noted in the Minimum Limits of Insurance and shall provide liability coverages that at least follow form over the underlying insurance requirements where necessary for Commercial General Liability, Commercial Automobile Liability, Employers’ Liability, and any other liability coverage (other than Professional Liability) designated under the Minimum Scope of Insurance.

Minimum Limits of Insurance
Contractor shall maintain limits no less than:

1.
General Liability shall be on an Occurrence basis (as opposed to Claims Made basis). Minimum limits and structure shall be:



General Aggregate:  




$2,000,000


Products Completed/Operations Aggregate:

$2,000,000


Personal & Adv. Injury:




$1,000,000


Each Occurrence:




$1,000,000


Fire Damage:





$   100,000
2. Automobile Liability:

a. Commercial Automobile Liability for Corporate/business owned vehicles including non-owned and hired, $1,000,000 Combined Single Limit.

b. Personal Lines Automobile Liability for Individually owed vehicles, $250,000 per person, $500,000 each accident, $100,000 property damage.

3.
Workers' Compensation:  Statutory.

4.
Employer's Liability:  $1,000,000 per accident for bodily injury or disease.

Deductibles and Self-Insured Retention

Any deductibles or self-insured retention that may apply to any insurance required by this Agreement must be declared and approved by the County.

Other Insurance Provisions
The insurance policies required in this Agreement are to contain, or be endorsed to contain, as applicable, the following provisions:

All Policies:
1. ACCEPTABILITY OF INSURERS:  Insurance is to be placed with insurers with a current A.M. Best's rating of no less than A-: VII.  The County Risk Manager may waive or alter this requirement, or accept self-insurance in lieu of any required policy of insurance if, in the opinion of the Risk Manager, the interests of the County and the general public are adequately protected.

2. MAINTENANCE OF INSURANCE COVERAGE:  The Contractor shall maintain all insurance coverages in place at all times and provide the County with evidence of each policy's renewal ten (10) days in advance of its anniversary date.  Each insurance policy required by this Agreement shall be endorsed to state that coverage shall not be canceled by either party except after thirty (30) days' written notice for cancellation or sixty (60) days’ written notice for non-renewal has been given to the County.  For non-payment of premium 10 days prior written notice of cancellation is required.   

Commercial General Liability and/or Commercial Automobile Liability:

1. ADDITIONAL INSURED STATUS:  The County, its officers, directors, officials, employees, and volunteers are to be endorsed as additional insureds as respects:  liability arising out of activities performed by or on behalf of the Contractor; products and completed operations of the Contractor; premises owned, occupied or used by the Contractor; or automobiles owned, leased, hired or borrowed by the Contractor.  The coverage shall contain no endorsed limitations on the scope of protection afforded to the County, its officers, directors, officials, employees, or volunteers.   

2. CIVIL CODE PROVISION:  Coverage shall not extend to any indemnity coverage for the active negligence of the additional insured in any case where an agreement to indemnify the additional insured would be invalid under Subdivision (b) of Section 2782 of the Civil Code.

3. PRIMARY INSURANCE:  For any claims related to this agreement, the Contractor's insurance coverage shall be endorsed to be primary insurance as respects the County, its officers, officials, employees and volunteers.  Any insurance or self-insurance maintained by the County, its officers, directors, officials, employees, or volunteers shall be excess of the Contractor's insurance and shall not contribute with it.

4. SEVERABILITY OF INTEREST:  The Contractor's insurance shall apply separately to each insured against whom claim is made or suit is brought, except with respect to the limits of the insurer's liability.   

5. SUBCONTRACTORS:  Contractor shall be responsible for the acts and omissions of all its subcontractors and additional insured endorsements as provided by Contractor’s subcontractor. 

Workers’ Compensation:

WORKERS’ COMPENSATION WAIVER OF SUBROGATION:  The workers' compensation policy required hereunder shall be endorsed to state that the workers' compensation carrier waives its right of subrogation against the County, its officers, directors, officials, employees, agents or volunteers, which might arise by reason of payment under such policy in connection with performance under this Agreement by the Contractor.

Notification of Claim 
If any claim for damages is filed with Contractor or if any lawsuit is instituted against Contractor, that arise out of or are in any way connected with Contractor’s performance under this Agreement and that in any way, directly or indirectly, contingently or otherwise, affect or might reasonably affect County, Contractor shall give prompt and timely notice thereof to County. Notice shall be prompt and timely if given within thirty (30) days following the date of receipt of a claim or ten (10) days following the date of service of process of a lawsuit.
PROPOSER’S STATEMENT

REGARDING INSURANCE COVERAGE

To Be Submitted with Proposal

PROPOSER HEREBY CERTIFIES that proposer has reviewed and understands the insurance coverage requirements specified in Request for Proposal No. 7479 for CUBS Bill Printing and Mailing. Should proposer be awarded a contract for the work, proposer further certifies that proposer can meet the specified requirements for insurance, including insurance coverage of the subcontractors, and agrees to provide a certificate of insurance and a separate endorsement naming the County of Sacramento, its officers, directors, officials, employees, and volunteers as additional insureds and a separate endorsement for Waiver of Subrogation – CA State Compensation Insurance Fund Endorsement #2570 - on the Workers' Compensation policy to the issuing Contract Services Officer.
	Name of Proposer (Person, Firm, or Corporation)

	

	Signature of Proposer’s Authorized Representative

	

	Name & Title of Authorized Representative

	

	Date of Signing


Child Support Compliance Certification:
1.
Contractor shall comply with all applicable state, federal and local laws relating to child and family support enforcement, including, but not limited to, disclosure of information and compliance with earnings assignment orders, as provided in Chapter 8 (commencing with Section 5200) of Part 5 of Division 9 of the California Family Code and Chapter 2.160 of the Sacramento County Code.  Contractor shall comply with all earnings assignment orders with respect to its employees and shall provide the names of all new employees to the New Hire Registry maintained by the California Employment Development Department;

2.
Failure to comply with state and federal reporting requirements regarding Contractor’s employees or failure to implement lawfully served wage and earnings assignment orders or notices of assignment shall constitute a default under this Agreement.  Failure to cure each default within 90 days of notice by the County shall be ground for termination of the contract; and,

3.
Contractor must complete and return the enclosed County of Sacramento Contractor Certification of Compliance Form on the next page with his/her bid submittal. Failure of Contractor to complete and return this form with his/her bid submittal will result in disqualification of Contractor.

COUNTY OF SACRAMENTO

CONTRACTOR CERTIFICATION OF COMPLIANCE FORM

WHEREAS it is in the best interest of Sacramento County that those entities with whom the County does business demonstrate financial responsibility, integrity and lawfulness, it is inequitable for those entities with whom the County does business to receive County funds while failing to pay court-ordered child, family and spousal support which shifts the support of their dependents onto the public treasury. 

Therefore, in order to assist the Sacramento County Department of Child Support Services in its efforts to collect unpaid court-ordered child, family and spousal support orders, the following certification must be provided by all entities with whom the County does business:

CONTRACTOR hereby certifies that either:

 FORMCHECKBOX 
 (a) the CONTRACTOR is a government or non-profit entity (exempt), or 

 FORMCHECKBOX 
 (b) the CONTRACTOR has no Principal Owners (25% or more) (exempt), or

 FORMCHECKBOX 
 (c) each Principal Owner (25% or more), does not have any existing child support orders, or 

 FORMCHECKBOX 
 (d) CONTRACTOR’S Principal Owners are currently in substantial compliance with any court-ordered child, family and spousal support order, including orders to provide current residence address, employment information, and whether dependent health insurance coverage is available.  If not in compliance, Principal Owner has become current or has arranged a payment schedule with the Department of Child Support Services or the court.

New CONTRACTOR shall certify that each of the following statements is true:

a. CONTRACTOR has fully complied with all applicable state and federal reporting requirements relating to employment reporting for its employees; and

b. CONTRACTOR has fully complied with all lawfully served wage and earnings assignment orders and notices of assignment and will continue to maintain compliance.

Note:  Failure to comply with state and federal reporting requirements regarding a contractor’s employees or failure to implement lawfully served wage and earnings assignment orders or notices of assignment constitutes a default under the contract; and failures to cure the default within 90 days of notice by the County shall be grounds for termination of the contract.  Principal Owners can contact the Sacramento Department of Child Support Services at (916) 875-7400 or (888) 271-3906, by writing to P.O. Box 269112, Sacramento, 95826-9112, or by E-mailing DCSS-BidderCompliance@SacCounty.net.

_________________________________

____________________


        CONTRACTOR Signature



Date
_________________________________

       Printed Name 
SACCOUNTY WORK ORDER (Sample)
For Mail Preparation and Presorting Services (Revised 2/11/2009)

	To (name of vendor):

	To Attention Of (name of vendor account representative directing the County’s work):


	Date of Work Order to Vendor : ____________________     Date to be Submitted to USPS: _______________________

	Job Name/Description: 

	Job Number:

	Contract Shipping Order No. (CSO#): CA_______________ Cost Center Number: ______________ Line No. ________
◘ Sample(s) Attached – Staple to Work Order            ◘ Special Instructions Attached


	COUNTY OF SACRAMENTO

	Department Name:
	Bill-to Address:

	Contact’s Person’s Name:

Contact’s Phone No.:

Contact’s Fax No.:

Contact’s e-mail:
	

	
	Who is the Printer?

	
	How will Vendor get material?

◘ Picks up from CUBS

◘ Picks up from Printer Location ____________________
◘ Printer delivers to Vendor

	Electronic Data Contact’s Name

Electronic Data Contact’s e-mail:
	


	Check one
	Check one

	◘ 1st Class Presort

◘ Standard Mail (3rd class presort)

◘ Non-profit Presort
	◘ Permit Indicia (note: indicia must include word “Presorted”)
◘ Meter by General Services Mail Messenger

◘ Meter by Vendor


	Mail Preparation Services

	Addressing:                                               Inserting:                                   Other Services:

◘ Inkjet Address Only                               ◘ Machine Insert                        ◘ Tab (wafer seal)

◘ Inkjet Address & Indicia                        ◘ Hand Insert                             ◘ Collating

◘ Inkjet Address & Other Info                                                                      ◘ Duplicating

◘ Laser Print 1-Side                                  Folding:                                      ◘ Other _____________________

◘ Laser Print 2-Sides                                 ◘ Machine Fold                         

◘ Cheshire Labeling                                  ◘ Hand Fold                               Special Barcodes Needed:
◘ Gum Labeling                                                                                             ◘ Print 3 of 9 Barcode

                                                                                                                        ◘ Print Other Barcode: ____________

How Many Different Segments (# of Versions)? _________________________________________________

Items Insert Order         Quantity (approx. pieces)         Items Insert Order          Quantity (approx. pieces)
1. ______________
_______________
   4.  _______________
    _______________

2. ______________
_______________
   5.  _______________
    _______________

3.
______________
_______________
   6.  _______________
    _______________


Comments                                                                         Return Excess Material to:
Retain a copy for your records, to reconcile with incoming invoice.
RFP7479 CUBS Bill Printing & Mailing RFP 6-18-09.doc
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