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Vancouver Island Health Authority
Request for Quotation
C/O VIHA Purchasing Services

63 Gorge Road East

Victoria, BC V9A 1L2
	To:
	VENDOR NAME:
	Issued:
	August 11, 2009

	
	ADDRESS:
	
	

	
	CITY:
	
	

	
	POSTAL CODE:
	Contract:
	 # L005 Blanket/bedspread 






In December 2001, the Ministry of Health Services and Health Planning restructured the health system to achieve four long-term goals:


accessible, high quality health care;


patient-centered health care;


improved health and wellness; and,


sustainable, affordable health care.

The Vancouver Island Health Authority is one of six, newly created health authorities in BC.  VIHA’s geographic reach embraces all of Vancouver Island, the Gulf and Discovery Islands, and mainland areas adjacent to Mt. Waddington and Campbell River.

An Executive Group reporting to the Board through the CEO oversees the delivery of hospital, community, residential, home, environmental and public health services including education, prevention and protection to meet the needs of 706,000 residents.

Altogether, the Vancouver Island Health Authority provides approximately 1,500 acute beds (including psychiatry), 123 newborn bassinets (includes 22 special care nursery bassinets), 94 rehabilitation beds and 2,300 long-term care beds (excluding affiliated continuing care facilities).

The VIHA has approximately 16,500 staff and an operating budget of approximately $1,052 billion.  The VIHA is comprised of three service delivery areas (North, Central and South Island).

For more information, please visit our website: http://www.VIHA.ca
ADMINISTRATIVE REQUIREMENTS

Please Complete and Return Attached:

· Appendix B 
· Contact Information Form

· Vendor Signature Page
· Appendix D- Specifications
It is not necessary to return Terms and Conditions or Appendix A.

Sealed proposals, must be received no later than 1400 hours, Victoria, B.C. time, September 9, 2009.

Each proposal should include a minimum of TWO (2) unbound copies and one (1) electronic copy) of each proposal.

For responses delivered by courier, address as below:

Attention:  Heather Smith, Contract Buyer
Vancouver Island Health Authority

Royal Jubilee Hospital
c/o Receiving
1952 Bay Street
Victoria, B.C.  V8R 1J8

For responses delivered by hand, address as below:

Attention:  Heather Smith, Contract Buyer
Vancouver Island Health Authority

Gorge Road Hospital

Purchasing Services

63 Gorge Road East

Victoria, B.C.  V9A 1L2

Proposals should be clearly labeled:  RFQ # L005 Blanket/Bedspread  Vancouver Island Health Authority

Proponents should submit one copy of their proposal on 3.5-inch floppy disks, CD or other electronic storage media.  

Email or Fax are not acceptable forms for electronic storage media.

Proponents may use other software applications to create the items, but are asked to save the files using the following extensions:


Acceptable spreadsheet is Microsoft Excel (up to version Excel 2000), with the .XLS extension.  Specify version used.


Acceptable word-processing package is Microsoft Word (DOS or Windows to version Word 2000), with the .DOC extension.  Specify version used.


When an electronic version of this document is provided by the Vancouver Island Health Authority, do not alter or delete information from the original version.  If necessary, add all additional information to the end of the existing spreadsheet, and/or word processing file.  Proponents may use other software applications to view and enter data, but are asked to save and resubmit the files with the formats listed above.  Deletions to the specification section are not acceptable.


Each disk should be organized into files that will permit the separation and replication of distinct chapters, i.e. files should be clearly labelled and identified by supplier name.



All proposals and envelopes should be clearly marked with the name and address of the Proponent, the Request for Proposal number, description of the product and labelled:  RFQ  # L005 Blanket/Bedspread.
Under No Circumstances will late quotes be accepted. It is the sole responsibility of the proponent to ensure that Proposals are received in the purchasing office on or before the closing date/time indicated. All late submissions will be returned to sender, unopened.

The Vancouver Island Health Authority may, in its absolute and sole discretion, at any time before or after the closing deadline, terminate this RFQ process for any reason considered relevant, including but not limited to changes in operation, no funding/budget approval, project not cost effective, without liability to the VIHA.

It is understood that this proposal will remain open for acceptance for a period of not less than 120 days from the closing date of the RFQ unless otherwise requested herein.

Discrepancies, Omissions Or Enquiries

Submit any discrepancies, omissions, ambiguities, conflicts and enquiries contained in the RFQ documents to Heather Smith Contract Buyer, in writing to the above address or by email not less than fourteen (14) days prior to the Closing.  The VIHA will review any comments and questions and issue a response in the form of a written amendment to the RFQ.   If these comments or questions are not brought to the attention of the VIHA by the specified date, any subsequent interpretation of the RFQ by the VIHA will be final and binding on each Proponent.

If the VIHA issues an amendment to the RFQ, such amendment will be incorporated into the RFQ and each Proponent will acknowledge receipt of such amendments in its proposal.

The VIHA will endeavour not to issue any addenda nor respond to questions later than five (5) days prior to the Closing.

Contacts

The VIHA has identified the following individual as the primary contact for any, and all, discussions on issues relating to this RFQ. 

Heather Smith

Phone: 250-519-5353
Fax: 250-382-0703

Email:  Heather.L.Smith@viha.ca


Information obtained from any other source is not official and should not be relied upon.  Failure to adhere to this requirement may result in the disqualification of the proponent’s proposal.  Inquiries and responses will be recorded and may be distributed to all Proponents at the option of the Vancouver Island Health Authority

VENDOR SIGNATURE PAGE


GST Registration #140926726RT

We offer to supply the requested items subject to the stated in Section 1 General Terms and Conditions as per the RFQ # L005 Blanket/Bedspread 

	VENDOR NAME

	Firm's Name

	
	
	

	Name (Please Print)
	
	Title

	
	
	

	Phone Number
	
	Fax Number

	
	
	

	Signature
	
	Date


please return this page with your quotation

Contact Information
	Proponent:
	Vendor Name


	Contract:
	# L005 Blanket/Bedspread





The following information Should Be Completed and Returned With Your Quotation:
	Proponent Contract Reference:  
	



	Quoted prices will be valid until:
	

	Upon award prices will be firm until:
	

	Minimum order value:
	


	Contact For Ordering Information

	Ordering Address (include postal code)




	

	
	

	
	

	Telephone for orders
	

	(toll free if available)

	

	Fax number

	

	Contact person(s)

	

	Email Address
	

	AFTER HOURS/EMERGENCY CONTACT

	


	Contact For Tender Information


	Contract Address (include postal code)



	

	
	

	
	

	Telephone 
	

	(toll free if available)

	

	Fax number

	

	Contact person(s)
	

	Email address
	



PLEASE RETURN THIS PAGE WITH YOUR QUOTATION

General Terms And Conditions

Proponents should review this section carefully.  It consists of the basic requirements to the negotiation of a final contract.

PLEASE RESPOND ON A POINT-BY-POINT BASIS FOR THIS SECTION.  No response will be considered compliance to these terms.

Proponent will confirm their Health Canada Establishment License and that all applicable products have a Medical License, if applicable.  This information should be supplied with your response.

1.1 Contracts

The entire contract will be between VIHA and the selected proponent(s). It will consist of:


· The Request for Quotation

· The selected proponent’s response

· A document containing any additional terms clarified/negotiated before contract signing

· A signature page

1.2 Terms

This RFQ is a request for the supply of Blanket/Bedspreads.

VIHA will entertain proposals for a contract period of three (3) years.  VIHA may, in agreement with the successful vendor(s) extend for two (2) additional one-year option years.  

1.3  Termination
VIHA may terminate an awarded contract due to operational change, budget limitations or procedural changes with 30 days written notice.

Shared Services Organization

In December 2007, the BC Health Authorities announced the creation of a Health Authority Shared Services Organization to examine opportunities for Health Authorities to improve cost effectiveness by working collaboratively on common services such as Supply Chain (common products procurement), Payroll and Information Technology. 

As VIHA will participate in provincial initiatives undertaken by the Shared Services Organization, the following conditions will apply:

1. If at any time during this RFP process and prior to contract award the Shared Services Organization decides to issue a provincial RFP for the same product/services, VIHA reserves the right to cancel this RFP process and participate in the provincial initiative.

2. If at any time during the term of the contract(s) awarded as a result of this RFP, the contractor(s) offer lower unit prices for the same products/services to any other BC Health Authority, the contractor agrees to offer the same pricing to VIHA.

3. By submitting a proposal the Vendor agrees to offer any resulting contract to the Health Authorities as noted herein and to any other Health Authorities as identified within the Province of British Columbia at the same contract terms and conditions and will be considered a ‘contract framework’ for the other Health Authorities.

1.4 Amendments

Any contract resulting from this RFQ may be amended at any time by mutual consent of both parties.  Any contract amendments should be in writing and signed by authorized representatives of both the proponent and VIHA.

1.5 "VIHA FACILITIES”

Proponents will provide all facilities listed on the attached Appendix A, the opportunity to participate in this contract at the net unit price quoted. Proponents are requested to indicate any minimum order quantities or freight surcharge, which may apply to any of the specific VIHA facilities.  

1.6 "Proposer", "Proponent", and/or "Contractor"

Means the Company whose name and principle address appears on the quotation and signature page, and who, by submitting an offer, agrees to enter into a contract with the members to supply any or all of the items which are proposed.

1.7 PRODUCT: 

Summary Of The Requirements 

VIHA requires the supply of Blanket/Bedspreads. Common trade name would be “Warm Spread”.

Please note the product is not an open-weave “thermal blanket”.

Please refer to Appendix D for detailed specifications on the product required. You must complete Appendix D and include with your bid. 

All products proposed must meet VIHA clinical requirements and acceptance, promote efficiency and minimize costs.

The successful vendor(s) will meet these requirements and demonstrate an ability to partner with VIHA in supporting these products.

 VIHA is interested in receiving proposals, which fulfill our requirements.

Please use Appendix B to quote on Blankets/Bedspreads.  Quantities given are estimations only.

1.8 Pricing

NOTE: The Appendix B description reflects what we are currently using.  

All prices are to be quoted on attached Appendix B, as net costs, in Canadian funds. Provincial Sales Tax and Goods and Services Tax extra, where applicable - each item bid should indicate appropriate tax.  Duty and brokerage costs (if applicable) are to be included in unit prices. All prices quoted are to be F.O.B. Hospital, freight prepaid. Proponents are asked to provide pricing structures (i.e.: payment discounts, volume discounts, multi-year contracts, group discounts, usage rebates, etc.) Offers will be considered and awarded to the best advantage of VIHA. Any contract or pricing plan, which will benefit VIHA, will be considered acceptable and will be considered for review.

Quote pricing IN UNITS REQUESTED - regardless of case quantities. Identify packaging description per item quoted.

No quotation shall be altered after the opening time specified.

1.9 Ordering

VIHA Facilities – Orders for VIHA Facilities will be placed by VIHA Purchasing Services located at Royal Jubilee Hospital for the South Island and Nanaimo General Hospital for the North and Central Island and Cumberland Laundry.

Any VIHA Affiliate Facilities will issue separate orders, receive direct shipments and be invoiced individually.

St. Joseph’s Hospital, Comox, will order and be invoiced independently.

Packing slips bearing the Purchase Order number should accompany all shipments.

Invoices should indicate Purchase Order number, and show PST and GST separately.


All materials delivered shall be subject to our inspection and approval.


Proponents shall provide toll-free telephone and fax numbers or accept collect calls from VIHA members for Purchase Orders or delivery enquiries.  Preference may be given to proponents supporting EDI or EFT transactions.


Proponent should provide guaranteed order lead times per product grouping, indicating exceptions.


VIHA facilities should be notified of all back orders and approximate shipping date and delivery date(s). When VIHA has met the proponent's minimum prepaid requirements on the initial order, the proponent is required to provide any back-orders without service or delivery charges.


1.10 Change of Equipment

If any potential product conversions require a change in equipment, proponents SHOULD provide alternative solutions to meet the need for replacement of equipment. 

1.11 Confidentiality
All information in the RFQ is confidential and also subject to the Freedom of information and Protection of Confidentiality Act and Bill 73, if applicable.

1.12 Assignment

The RFQ and any resulting contract shall not be assigned without prior written consent and approval of VIHA.

Section 2 Requirements Of The Quotation
2.1 Technology Changes

Proponents agree that VIHA may renegotiate contract provisions, at it's sole discretion if the product(s) provided by a proponent are no longer considered "state of the art" and/or in the event that the product(s) under contract are displaced by other technologies/automation during the life of this contract.


Proponents will be offered a six-month period to meet any competing technology that would cause significant portions of this contract(s) to become inactive.


2.2 Pricing Considerations

Pricing to remain as per Quotation for the contract duration.  It is the goal of VIHA to stabilize pricing during the contract period.  


2.3 Value Added

Proponents are asked to provide any additional incentives that may be available in addition to unit price elements.
Elements that might be considered in this section include:


· Freight and consolidation allowances

· Incentives for placing orders electronically EDI

· Incentives for EDI invoicing and EFT payments

· Invoice consolidation

· Additional discounts/rebates for volume levels (tiers) attained which exceed the stated committed volumes or on a preferred proponent status

· Data collection

· Educational support, medical and non-medical

· Service levels

· Inventory Management i.e. consignment, bar code technology, including B/CC Readers

Proponents are encouraged to provide any additional incentives that may be available to VIHA

2.4 Product Standardization/Evaluation

Product Specifications are attached on Appendix D.

Proponents quoting on products with specifications different from those specified in the Request for Quotation should provide a specification sheet and/or product monographs; alternates may be considered.


All in-service required by VIHA is to be provided by the successful proponent at no charge, including, at a minimum, an annual update session for staff, as necessary.

VIHA reserves the right to develop standardized pathways on a hospital and/or regional basis for the use of supplies and other technologies.

2.5 Samples 

VIHA is requesting 2 (two) samples for each product quoted, samples to have product code on each sample.  VIHA will not be responsible for any costs incurred in providing these samples.  Samples must be sent with your bid and received no later than 1400 hours, Victoria, B.C. time, September 9, 2009.  Please send directly to:  
Heather Smith, Contract Buyer

Vancouver Island Health Authority

Royal Jubilee Hospital General Stores

1952 Bay Street 

Victoria, B.C. V8R 1J8 

Reference: RFQ SAMPLES, # L005 Blankets/Bedspreads


2.6 Environmental Issues

The VIHA is concerned with material of any nature that may be harmful to patients, staff, the public and/or the environment. This concern includes raw materials used in the production of the final product supplied, as well as the method of packaging and the packaging of supplies for hospital use. It is the proponent's responsibility to make known to the hospitals, any environmental issues with regard to the product(s), and offer alternatives if possible.

The VIHA requests that proponents submit with their response, any information regarding the environmental benefits of the products(s) they are offering.  Benefits through design, production, packaging, recycled or recyclability of the products, and/or packaging should be detailed.


2.7 Inspection

The rejection of over shipments or articles containing defective material or workmanship is the right of VIHA. Such rejected articles shall be promptly removed by and at the expense of the proponent. 

2.8 Substitutions

All substitutions must be approved by VIHA prior to shipping.  The cost of any substitution will not exceed that of the offered item. The proponent is responsible for any added costs if VIHA is forced to purchase suitable goods on the open market.

2.9 Utilization Reports

The successful proponent(s) may be required to provide VIHA with a utilization report by participating hospitals for contracted products. Utilization reports may be required at the end of the first 6-month period from commencement date of contract.  

Section 3 Evaluation Of The Quotation

3.1 Evaluation And Award Process

3.1.1 To fully evaluate the quotations received, VIHA may request clarification of section(s) of the submitted quotations from some or all of the proponents. This will not occasion an opportunity for the proponent to revise, resubmit or amend the original submissions. At the discretion of VIHA, oral presentations from the proponents may be requested. All proponents will be contacted in advance of date and time.

3.1.2 After the proponent selection has been made and prior to the contract being awarded VIHA reserves the right to negotiate terms of the quotation/contract submission deemed in the best interest of the VIHA. Awards are at the sole discretion of VIHA.

The following criteria together with the proponent's responses to specific RFQ clauses herein, will be used to determine contract awards:


· Cost 

· Proponent History

· Quality

· Value Added Components

· Operational Requirements

· Environmental Concerns

· Customer Service

· Tender Compliance


3.1.3 VIHA reserves the right to include awarded products into any Corporate Agreement held by the successful proponent(s).  The Terms of the Corporate Agreement will override any contract awarded under this RFQ.

3.1.4 VIHA reserves the right to reject in whole or in part, any/all submissions. The lowest bid may not necessarily be accepted.

3.1.5 All proponents will be notified in writing of their status concerning the final proposal.

3.1.6 An evaluation of quoted product(s) may be required. If so, proponents are requested to provide reasonable quantities, at a mutually agreed cost of product.  While it is preferable that new products be introduced to VIHA prior to the award of the contract, in the event that products unknown to us are offered in the quotation, the hospital may consider a conditional award, subject to acceptable evaluation results in designated sites.  Proponents are asked to provide a suggested evaluation period, method for evaluation, and formula for defraying costs of evaluations.

3.1.7 Any products purchased for the sole purpose of evaluation, and which are not used during the evaluation period, will be returned for full value and with no restocking fee.

· Following the vendor’s evaluation period, it is the vendor’s responsibility to make an appointment with the department manager to determine which goods are to be returned.

· The terms outlined in this proposal supersede any vendor’s “Return of Goods Policy”.

· By your agreement to participate in this evaluation, you have agreed to our terms for the return of unused product.

3.1.8 The VIHA may, in it’s own discretion and calculation, determine that an evaluation and conversion cannot be economically justified, and accordingly, will not undertake to evaluate any product proposed by the proponents in submitting a response to this RFQ.


Prepared by:  Reeny Pritchard, Contract Clerk, VIHA Purchasing Dept, Phone #:  (250)519-5351 Fax #:  (250)382-0703
Document Name:  F:\Competitive Bid Templates\Bid Templates\RFQ Supply Template FEB 07.doc
Prepared:  Tuesday, August 11, 2009
APPENDIX A

South Vancouver Island - Purchasing

	Code
	VIHPA Name
	Includes

	GRH
	Gorge Road Hospital, Victoria
	

	JDFH
	Juan De Fuca Hospital, Victoria
	Aberdeen Hospital; Mt Tolmie; The Priory; Glengarry

	LMH
	Lady Minto Gulf Islands Hospital, Salt Spring Island
	

	QACCH
	Queen Alexandra Centre For Children’s Health, Victoria
	G.R. Pearkes, Jack Ledger House

	RJH
	Royal Jubilee Hospital, Victoria 
	

	SPH
	Saanich Peninsula Hospital, Victoria 
	

	VGH
	Victoria General Hospital, Victoria 
	


Central / North Vancouver Island - Purchasing

	Code
	 Name
	Includes

	CPEX
	Cairnsmore Place Extended Care, Duncan 
	

	CRDGH
	Campbell River/Nootka – CHC, Campbell River
	

	CHCC
	Chemainus Health Care Centre, Chemainus
	

	CVHC
	Comox Valley Health Council, Courtney
	

	CCD
	Continuing Care-Duncan, Duncan 
	

	CCL
	Continuing Care-Ladysmith, Ladysmith
	

	CDH
	Cowichan District Hospital, Duncan
	

	CL
	Cowichan Lodge, Duncan, 
	

	WCHC
	Cumberland Health Centre, Cumberland
	Cumberland Laundry

	EPHCF
	Eagle Park Health Care Facility, Qualicum
	

	LGH
	Ladysmith & District General Hospital, Ladysmith
	

	MWHC
	Mount Waddington Health Council
	Pt McNeil, Pt Hardy, Pt Alice, Cormorant Is Hlth Centre, Sontula, Holberg

	NRGH
	Nanaimo Regional General Hospital, Nanaimo
	Dufferin Place

	PHUD 
	Public Health Unit-Duncan, Duncan 
	

	TGH
	Tofino General Hospital, Tofino 
	

	TLEC
	Trillium Lodge Extended Care, Parksville 
	

	TSA
	Tsawaayuus (Rainbow Gardens), Port Alberni
	

	WCGH
	West Coast General Hospital, Port Alberni
	


Comox Valley

	Code
	 Name
	Includes

	GL
	Glacierview Lodge, Comox 
	

	SJGH
	St. Joseph’s General Hospital, Comox 
	


VIHA Affiliates

	Code
	 Name
	Includes

	AHCHS
	Adventists Health Care Home Society (Resthaven), Victoria
	

	ACCCS
	Alberni/Clayoquot Continuing Care, Port Alberni
	

	AL 
	Arrowsmith Lodge, Parksville 
	

	MECCH
	Baptist Housing Society (Mount Edwards Court Care Home), Victoria
	

	BHV
	Beacon Hill Villa, Victoria 
	

	BGL
	Beckley Farm Lodge, Victoria 
	

	LCS
	Luther Court Society, Victoria
	

	MSMH 
	Mount St. Mary Hospital, Victoria
	

	OBKP
	Oak Bay Kiwanis Pavillion, Victoria
	

	OBL
	Oak Bay Lodge, Victoria
	

	SL
	Sunset Lodge, Victoria
	

	BHSBC
	The Baptist Housing Society of BC (Central Care Home), Victoria
	

	LB
	The Lodge at Broadmead, Victoria
	

	VIHAPD
	Vancouver Island Housing Assoc, Victoria
	Nigel House, Sutton House, Hazeland House


	

	DATE:  June 2009

	Product Description: Blanket-Bedspread 

Note: this product is not an open-weave “thermal blanket”
Common or Trade Name: “Warm Spread”

	Revision or Replacement of a Specification 
	Yes
	Previous Date:
	2006

	Contract # L005
	Previous Title:
	same


	PRODUCT SPECIFICATIONS
	Respondent Complete this Section.  Comment is optional.

	The Product: MANDATORIES
	

	Material:  50/50 Cotton/Polyester Blend or approved equivalent tight jacquard weave fabric.  

Optional: 100% synthetic fabric
	Meets Specifications:  Yes _____  No _____

Comment:

	Size: 74” X 96” *

 or    66” X 96” *

*Vendor to specify availability/price of each specific size.

* Sizes are after washing.
	Meets Specifications:  Yes _____  No _____

Comment:

	Weight: Minimum 3.5 Pounds per blanket/bedspread.
	Meets Specifications:  Yes _____  No _____

Comment:

	Colour(s): Blue preferred     

 Optional: Green, Beige, Multi-coloured pattern.
	Meets Specifications:  Yes _____  No _____

Comment:

	Fabric must be Vat dyed (colorfast).
	Meets Specifications:  Yes _____  No _____

Comment:

	All edges must be finished.
	Meets Specifications:  Yes _____  No _____

Comment:

	Must use compatible shrink resistant thread.
	Meets Specifications:  Yes _____  No _____

Comment:

	Manufacturer:  Vendor to specify either Domestic or

Import manufacturer.
	Meets Specifications:  Yes _____  No _____

Comment:

	All Hospital linen, patient and staff apparel, window drapes and cubicle curtains shall conform to the most recent municipal, provincial and federal regulations concerning inherent flame resistant properties of fabrics.  Topical fabric treatments will not be acceptable to meet the defined flammability resistant requirements.  Specific references are contained within the Canadian General Standards Board regulations CAN/CGSB Subsection 4 Hospital Textiles – Flammability Performance Requirements and the British Columbia Fire Code, Subsection 2.3.2. “Flame Spread”.

	Meets Specifications:  Yes _____  No _____

Comment:


RETURN THIS PAGE WITH YOUR QUOTATION

PRODUCT SPECIFICATION SHEET
	PRODUCT LABELLING SPECIFICATIONS
	Respondent Complete this Section.  Comment is optional.

	Manufacturer’s label to be attached.
	Meets Specifications:  Yes _____  No _____

Comment:


	PACKAGING SPECIFICATIONS
	Respondent Complete this Section. Comment is optional. 

	The Packaging:
	

	Will not be excessive (i.e. individually wrapped).
	Meets Specifications:  Yes _____  No _____

Comment:

	Will be environmentally friendly.
	Meets Specifications:  Yes _____  No _____

Comment:

	Will be easy to open
	Meets Specifications:  Yes _____  No _____

Comment:


	SHIPPING CRITERIA
	Respondent Complete this Section.  Comment is optional.

	The Product shall be shipped in quantities of: 12 for a minimum order of 600 per shipment.
	Meets Specifications:  Yes _____  No _____

Comment:


RETURN THIS PAGE WITH YOUR QUOTATION

PRODUCT SPECIFICATION SHEET
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