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Summary Details:

Notice is hereby given by the British Columbia Council on Admissions and Transfer (BCCAT), which is affiliated with the British Columbia Institute of Technology (BCIT), of its intent to contract with Bayleaf Software Inc. (300 - 948 Homer Street, Vancouver, BC, V6B 2W7) for the following services related to the information technology support services required for the Education Planner website (educationplanner.ca), the BCCAT website (bccat.ca), the BC Transfer Guide website (bctransferguide.ca) and the Transfer Credit Evaluation System (TCES). 
Ongoing objectives::
· Provision of technical support services for all BCCAT websites, including EducationPlanner.ca, BCTransferGuide.ca, BCCAT.ca and the Transfer Credit Evaluation System, including minor site enhancements and updates, content publication, routine backups, publishing of site usage statistics, and operation and maintenance of the servers.  

· Hosting of the Education Planner, BCCAT, and BC Transfer Guide websites and the Transfer Credit Evaluation System, including the technologies used to support these sites, by providing, licensing, and maintaining all necessary facilities, hardware, software, Internet connectivity, access to usage statistics, and security infrastructure to support and operate the sites. 

· Hosting and support services for BCCAT email services. 

· Participation on the Education Planner Advisory Committee and Project Team. 

· Close cooperation and liaison on a regular basis with Education Planner's content 

· management provider to ensure a fully coordinated approach between content and technical aspects of the website. 

· Development of an online administrative interface to allow non technical users to submit changes to content for Education Planner as required. 

· Provision of expert advice and technical knowledge required to link education programs with student outcomes and career destinations, using the Classification of Instructional Programs (CIP) codes and National Occupational Classification (NOC) codes. 

· Undertake large- and small-scale application development enhancements as defined by BCCAT's annual work plan and in consultation with BCCAT staff and users 

· Work closely with BCCAT and the Industry Training Authority (ITA) to integrate apprenticeship information into the Education Planner website. Assist in the development of a long term maintenance plan for ITA information that takes advantage where possible of electronic data exchange technology. 

The term of the proposed contract is July 1, 2009 to June 30, 2010. The total value of the contract will not exceed a value of $200,000 (including fees and expenses but not GST); however, establishment of this contract is dependent upon the availability of funding. The contractor will be appointed for a period of one year. BCCAT reserves the right to negotiate subsequent contracts for information technology support services on an annual basis for three additional years. The amount of the contract in subsequent years may vary, and the contract is subject to the agreement of both parties. 

BCCAT has chosen not to call for vendor proposals for the following reasons: 

1. Bayleaf Software Inc. has worked with BCCAT over the last 5 years to provide all information technology support required to manage the transition of Education Planner to BCCAT, to provide monthly maintenance and hosting functions for Education Planner, and to lead a host of enhancements to the site. The contractor has also completed the redesign of the BC Transfer Guide website, the BCCAT website, and BCCAT's Transfer Credit Evaluation System to better facilitate the creation of transfer agreements between post-secondary institutions in BC. Therefore, the contractor already has intimate knowledge of BCCAT's culture and business practices, and is well positioned to provide expertise and technical skills that will result in further efficiencies between both websites. The contractor also has the proven skills and expertise to lead the enhancement projects for Education Planner in 2009/10. 

2. The contractor has extensive experience managing other projects that will impact Education Planner, notably its management of Job Futures projects across Canada, whose data has been linked to program profiles in Education Planner. This intimate knowledge of the Work Futures website and the coding structures of National Occupation Codes (NOCs) and post-secondary programs allow Bayleaf to offer expertise and efficiencies beyond the capacity of other vendors. 

3. The contractor has background experience in and intimate knowledge of Student Outcomes Surveys and their underlying methodologies. This knowledge and the knowledge of Classification of Instructional Program (CIP) and NOCs are crucial to being able to connect education programs with student outcomes and career destinations. 

4. The contractor has considerable experience working with the public post-secondary system in BC and understands the nuances of working on a provincial initiative through the cooperation of fully autonomous institutions 

5. A recent external review conducted of Education Planner concluded that the security provisions for the site adhere to the best practices and standards commonly accepted for installations of this nature. 

6. 6. BCCAT has been very satisfied with the work performed by Bayleaf Software Inc. over the last 5 years. 

Vendors wishing to object to this decision should email a letter of objection on or before 

16:30 local time, April 14, to Devron Gaber at dgaber@bccat.ca, detailing specific reasons for their objections and proof of their capability and proven record for supplying comparable services. If justified, BCCAT will request that a full proposal be submitted by each vendor wishing to be considered for the contract. 

Vendor familiarity with the Education Planner, BCCAT and BC Transfer Guide websites and the ability to offer the same or better solutions in the same time-frame at a comparable or lower cost will be the key criteria with regard to the consideration of vendor objections.  

Extensive knowledge and experience of the post-secondary environment in BC is required. Proximity to the BCCAT office in Vancouver will also be a key consideration. 

Closes: April 14, 2009 at 16:30 Pacific time. 
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