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Request for Information (RFI)


Education Development Center, Inc.
(Hereafter referred to as “EDC”)
Request for Information Regarding:

 Automated and Web-based Solutions for the 
Creation of Request for Quotations (RFQs), Request for Proposals (RFPs), 
 And Response Evaluation

Date of Issuance:
April 15, 2014
 

EDC is an international non-profit organization that develops, delivers, and evaluates innovative programs to address some of the world’s most urgent challenges in education, health, and workforce development.  Our work includes research, training, educational materials and strategy, with activities ranging from seed projects to large-scale initiatives. EDC enjoys a worldwide reputation for its excellence in program and fiscal management and for the impact of its work.

Funding for EDC’s programs is provided through grants and contracts primarily from U.S. government domestic and international agencies with additional funding from Foundations and Corporate sources.  Additional information on EDC can be found at http://www.edc.org/

1.	Purpose 

The purpose of this RFI is to invite vendors to submit information regarding automated and web-based solutions for (1) the creation of Request for Quotations (RFQs) and Request for Proposals (RFPs), (2) the response evaluation process, and (3) storing relevant data and documentation.  

2. General Information

EDC shall retain the RFI, and all related terms and conditions, exhibits and other attachments, in original form in an archival copy. Any modification of these, in the offeror’s submission or subsequent contract, is grounds for immediate disqualification.

1. All information provided by EDC in this RFI is offered in good faith. EDC makes no certification that any item is without error. EDC is not responsible or liable for any use of the information or for any claims asserted there from.
2. This RFI does not under any circumstances commit EDC to pay any costs incurred by the offeror in the submission of a quotation. This is the offeror’s responsibility. 
3. All materials submitted in response to this RFI shall become the property of EDC upon delivery to EDC.

3. Submission Requirements

Please include the following information in your response: 

· A description of your company’s qualifications in the areas described in Section 4.
· A summary of relevant experience and assignments carried out in the past five (5) years.
· Full legal name of the company and contact information.
· Year the organization was established. 
· Information regarding any current litigation in which the company is involved, regardless of jurisdiction where the litigation resides.
· A certification of the organization’s willingness to participate in the subsequent Request for Proposal (RFP) process.

Please send your information and documentation, no later than 5:00 EST April 30, 2014 to:

Education Development Center, Inc. 
Attention:	Carol Woods
E-mail:		cwoods@edc.org
4. System Overview and Technical Specifications 

4.1 System Overview
Please provide the following information with regard to the software system(s) that your company offers that you believe would meet the needs of EDC as expressed in this RFI:

4.1.1 	System Name
4.1.2 	Current Version
4.1.3	Last Major Release Date
4.1.4 	Last Minor Release Date
4.1.5 	Brief Description of the Software System

4.2 Technical Specifications
Please provide the following technical details for the software system that your company offers that you believe would meet the needs of EDC as expressed in this RFI:

4.2.1 	Hosted System or On-premise System
4.2.2 	Operating System Requirements
4.2.3	 Database Platform Requirements
4.2.4	 Please provide any other software or hardware requirements for deploying and running the system

4.3 System Capabilities and Functionality
Listed below please:

1. Indicate if your system provides the defined functionality;
2. Provide a brief description of a) how your system implements that functionality  b) if it integrates with other functions (e.g. if electronic routing of RFQs/RFPs and proposals flows into document storage), and c) note any limitations on the functionality

4.3.1 	Document Storage 
4.3.2 	Integration Capabilities 
4.3.3 	System Customization
4.3.4 	Template Creation based on Procurement Type
4.4.5 	Multiple Currencies other than US$
4.3.6 	Reporting Functionality including Bid History
4.3.7 	Work Flow, Electronic Routing, including approvals and process tracking
4.3.8 	Team Sharing and Collaboration
4.3.9	Proposal and Quotation Evaluation and Scoring
4.3.10	Assign Proposal Evaluators
4.3.11	Supplier Registration Portal, including uploading capabilities of W9s, invoices, etc.
4.3.12	Tracking of Vendor Progress as Responses are Prepared
4.3.13	Notifications; triggers by event 
4.3.14	Licensing and Access 
4.3.15 	Data Entry and User Interface 
4.3.16 	Additional types of information and capabilities
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