
Request for Proposal (RFP) 
for
Software Design and Technical Support

 
Background

The Atlanta Regional Commission (ARC), the Area Agency on Aging (AAA) for the ten county metropolitan service area, coordinates the provision of a variety of services for persons age 60 and older in the Atlanta region.  ARC receives funds through the Older Americans Act (Title III, Title V, and Title VII); The Social Services Block Grant (SSBG); the Community Care Services Program (CCSP); the State of Georgia for the Community Based Services Program (CBS), GeorgiaCares, and; other fund sources. 
Purpose and Goals
 
The purpose of this RFP is to secure consultant services to perform systems analysis; assist in implementing technological strategies and solutions for managing aging program information; and to develop programs, test, and support specialized applications to meet specified business needs and requirements. 
Type of Services Requested

Services requested may include one or more of the following:

· Defining and analyzing business and systems requirements

· Developing specifications for aging services specific software

· Designing and developing aging services specific software programs 

· Serving as liaison with development team(s)

· Overseeing Beta testing of new versions or upgrades to software.

· Providing technical assistance in the installation and maintenance of aging specific software programs.

 
ARC is soliciting Proposals to provide services beginning July 1, 2007 through June 30, 2008 with the possible option of annual renewals through June 30, 2011. 
 
Minimum Requirements

Appropriate education and experience.
Working experience with one or a combination the following technologies: 
Microsoft Access VBA programming; 
MS SQL Server, and/or 
Web development using Microsoft Visual Studio.
Strong knowledge of Structured Query Language (SQL); configuring servers, network security, installing new applications, distributing software, upgrades, Windows 95/98/NT/2000/XP.
Knowledge of the Aging Services Network including but not limited to the community care services program, information and referral services and home and community based service provision.  

Period of Performance and Contract Terms

This RFP covers the four-year period beginning on July 1, 2007 and ending on June 30, 2011.  Criteria are included for evaluating the RFP based upon applicable requirements.  Contracts will be awarded for one year, with renewal options based on satisfactory performance.  The Atlanta Regional Commission may terminate the contract due to non-availability of funds, due to default or for cause, or for convenience.  The proposal must include price quotes for each year of the four-year RFP cycle.

Proposal
 

A written proposal addressing education and experience, at least three letters of reference regarding applicable qualifications, and hourly compensation rate must be received at ARC by 5:00PM EST, June 15, 2007.  Proposals will not be accepted after that date.  Payment will be tied to performance.  Submit Proposals to Cathie Berger, Director, Area Agency on Aging, Atlanta Regional Commission, 40 Courtland Street NE, Atlanta, GA. 30303.

 Award of any contract(s) under this RFP will conform to regulations and standards of the US Department of Health and Human Services and the Georgia Department of Human Resources (DHR), Division of Aging Services and any other applicable requirements.  ARC is an equal opportunity employer and is committed to a policy of nondiscrimination in its operation as a recipient of state and federal funds. 
 Questions concerning this RFP may be submitted in writing to Cathie Berger at cberger@atlantaregional.com.  No questions other than written will be accepted.  No responses other than written will be binding upon the ARC.  Written questions will be accepted through 5:00PM EST, May 29, 2007 and will not be accepted after that date.  All questions and responses will be posted on the ARC website, www.atlantaregional.com  on or before May 31, 2007.  Complete proposals are due June 15, 2007.  Successful applicant(s) are to be announced by June 22, 2007.

EVALUATION OF PROPOSAL

FOR

CONSULTANT SERVICES 

 
EDUCATION:  10 Points

 
EXPERIENCE and COMPUTER KNOWLEDGE:  60 Points
 

Systems Analysis 

Program Design
Software Development 
Provision of Technical Assistance 

Familiarity with the Aging Services Network

  
HOURLY RATE:  20 Points

 
REFERENCES:
10 Points
 

