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		Opportunity Summary

	The State of Oregon (DAS) is seeking contractor(s) to provide comprehensive services for 
accounts receivable management, including but not limited to collections of delinquent 
debts owed to Oregon state agencies, departments, boards or commissions, and any ORCPP 
members. The State's objective is to enter into Price Agreement(s) that will provide 
comprehensive services. 

State agencies are responsible for the collection of delinquent debts from in-state and out-
of-state debtors whose debts include but are not limited to Oregon state taxes, penalties 
and interest. This includes, but is not limited to liabilities owed by individuals or 
businesses for all programs administered by State of Oregon departments, agencies, boards 
and commissions, and any ORCPP members. The Contractor shall provide all labor and 
materials necessary to complete the required services, including items such as supplies, 
equipment, vehicles and incidentals. 

Collection activities must comply with federal, State and local laws and regulations and 
shall be conducted in a courteous and businesslike manner. 

The State's expectation of any collection contractor the State contracts with is that the 
contractor's values align with the State's values of highly ethical conduct, operational 
excellence, fiscal responsibility, respect for the State and others, and responsiveness to 
the State's customers. The State also expects all Authorized Purchaser representatives to 
build long-term positive relationships with the State's customers to help increase 
voluntary compliance with the payment of state debts. 

ORS 293.231 requires agencies to assign accounts to the Department of Revenue or a private 
collection firm after 90 days without a payment on the account. If an agency uses the 
Department of Revenue first and the account is returned by the Department of Revenue, then 
the account must immediately be assigned to a private collection firm. This contract 
through DAS will provide an approved vendor list for the private collection firm 
requirement.

For more information and to respond to this soliciation, please download the attached RFP.
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		Manual & Electronic response must express an interest. Manual response must 1st DOWNLOAD the document. Electronic Response [if allowed] – must express interest; select Respond Online & complete response. Instructions can be found in the HELP screens
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