REQUEST FOR PROPOSALS
FOR AN

AUTOMOBILE, PROPERTY AND GENERAL LIABILITY

INSURANCE PROGRAM 

FOR THE

CITY OF BIRMINGHAM, MICHIGAN

151 MARTIN STREET

PO BOX 3001

BIRMINGHAM, MICHIGAN 48012-3001

PURPOSE OF THE REQUEST
The City of Birmingham (City) is requesting proposals for providing protection with respect to its automobile, property and liability risk exposures from Michigan-licensed, qualified agents, insurance carriers or other recognized and authorized facilities, pursuant hereto.

The City of Birmingham expects and will assume bidders to be professionals in insurance, risk management and/or risk protection, who have the necessary experience in public entity insurance and services to fulfill the requirements of this RFP.  Bidders will be expected to advance a comprehensive program of risk coverage, protection and management commensurate with what each perceives are the needs of, and would be in the best interest of, the City of Birmingham in this regard.
The City wishes to enter into a contract with the successful bidder effective July 1, 2008.

The City reserves the right to accept or reject any or all proposals, to advertise for proposals a second time and to waive any minor irregularities in the proposals.

TIMETABLE
The following timetable is established for completion of the proposal and implementation of the program described herein.

	DATE
	ACTIVITY

	4/14/2008
	RFP released.

	5/23/2008
	Sealed proposals due by 2:30 p.m. at the City Clerk’s Office, at which time they will be publicly opened and read.

	May 27  – Early-to- mid-June
	City reviews proposals.

	6/9 or 6/23
	Recommendation presented to City Commission at one of its regularly scheduled June meetings.

Notification to bidders as to results of the RFP process.

	7/1/2008
	Effective date of contract.


REFERENCES
Each bidder is to list the names and addresses of current public entity clients.

Each bidder is to select at least three (3) current or recent clients who may be contacted by the City for a reference.  Municipalities comparable in size to the City of Birmingham are preferred as references.

The following information is required:
Name and address of client.







Name of the individual contact for client.







Telephone number of referenced contact.







Length of time you have serviced client.







Type of services provided to client.

KEY ISSUES TO BE ADDRESSED IN PROPOSAL
1. City manager’s right to select legal counsel of his/her choice (i.e., not limited to pre-selected list to be provided by the bidder).

2. Availability of sewer backup coverage.

3. Describe the process for the review and service of all the City’s insurance/exposure matters in the areas of:
a.  On-going risk management consulting services.
b. On-going loss control consulting services.
c. On-going claims administration services, including claims processes and procedures.

4. The City’s role/involvement/authority with respect to settlement negotiations, recommendations and offers.

5. Confirmation that there will be one individual designated/identified as the primary contact for the City account, and ensure that secondary contacts are available in the event of the primary contact’s absence.

6. Availability of an annual stop loss provision.

7. Availability of coverage for inverse condemnation claims.

8. Availability of coverage for fireworks displays.

9. Availability of assistance for placing outside coverage as required for special events as needed.

10. Availability of property appraisal services.

11. Description of education and training tools available.

12. Description of online services available.

PROPOSED COVERAGES, LIABILITY LIMITS AND DEDUCTIBLES

Proposed coverages, liability limits and deductibles are to be based on those indicated on the City’s current coverage and cost summary for the 2007-08 coverage period.

Your proposed premium quotes are to reflect the update information provided for the 2008-09 coverage period.

The program of property and liability risk/exposure protection contemplated hereby shall commence at 12:01 a.m. on July 1, 2008 for one year, and evidence of that protection shall be furnished by the successful bidder to the City of Birmingham prior to that date.

While one-year bids are required, two- or three-year bid alternatives would be considered.

Each bid shall be accompanied by specimen copies of all coverage documents, policies and declarations, and endorsements, addenda or other papers, including applicable insuring contracts, intergovernmental contracts and/or joint powers agreements corresponding to the bid offering.
BID PROCEDURAL INSTRUCTIONS
1. Final, sealed written proposals will be received by the City of Birmingham, Office of the City Clerk, PO Box 3001, 151 Martin Street, Birmingham, MI 48012-3001, up to and including 2:30 p.m. on Friday, May 23, 2008, at which time they will be publicly opened and read.  Proposals received after the deadline will not be accepted and will be considered disqualified.  It is the responsibility of the proposer to ensure that the proposal arrives on time at the right location.  All proposals shall be good for a period of sixty (60) days from the above date.
2. All proposals must be presented in a clearly marked, sealed package or envelope bearing the title:
CITY OF BIRMINGHAM

Request for Proposal:
2008 – 2009 Insurance Proposal 

Attn: Finance Department

NOT TO BE OPENED UNTIL FRIDAY, MAY 23, 2008

The bidder shall be responsible for the placement of the firm’s name on the outside of the sealed envelope or package.
3. Proposer must include three (3) copies/sets of the completed proposal and other pertinent information.  No faxes, please.

4. All services and key items identified should be addressed.  All exceptions should be noted within the proposal.

5. A summary sheet should be submitted listing all costs, and should be the last page of the proposal.  This summary sheet must include the company name, address, contact name and phone number, and the signature and title of the authorized bidder.  Information should be provided as to all charges and fees related to each service.  If no fee is stated, it will be assumed that no fees are to be charged.

6. Proposer should email any questions or requests for clarification relative to this request for proposals to Christine Underwood, Administrative Finance Assistant, cunderwood@ci.birmingham.mi.us    Responses to these questions and/or requests for clarification will be consolidated and provided to all known proposers.
7. The City of Birmingham has the right to reject any or all proposals.

8. The City of Birmingham is not responsible for any costs incurred prior to the award of the contract by the City.

SUPPLEMENTAL INFORMATION/DOCUMENTS
Supplemental information and documents that will provide information relative to the City’s current coverages and operations and exposures are available as follows:

1. Available online:  The City of Birmingham’s current (2007-08) approved budget is available for review/download at the City’s website at ci.birmingham.mi.us   Click on “City Government” and drill down as follows:  City Departments → Finance → Budget → 2007-2008 Approved Budget

2. Information packets available for pick up at the Finance Department, Room 214 (Second Floor), City Hall, 151 Martin Street, Birmingham, MI, that include:
a. City of Birmingham’s current coverage summary.
b. Operations/exposure questionnaire for the 08/09 coverage period.

c. Additional insured interests for the 08/09 coverage period.

d. Automobile schedule as of 3/24/08, and “Additions/Disposals/Changes” to update said schedule for the 08/09 coverage period (includes replacement cost values for fire vehicles, rescue units and ambulances).

e. Property schedule as of 3/24/08, and “Additions/Improvements to City Buildings, Parking Structures and PIO” to update said property schedule for the 08/09 coverage period.
f. Inland marine and EDP hardware schedule as of 3/24/08, and “Revised Blanket Limits for Inland Marine & EDP Hardware” blanket limits for the 08/09 coverage period.

g. Requested limits and deductibles for additional coverages and coverage extensions (Accounts, receivable, valuable papers, debris removal, fine arts, etc.).
h. Most recent workers compensation audit.
i. Sewer backup coverage questionnaire.

j. 5-year loss history.

GENERAL TERMS & CONDITIONS

1. Indemnity: To the fullest extent permitted by law, the CONTRACTOR and any entity or person for whom the CONTRACTOR is legally liable, agrees to be responsible for any liability, defend, pay on behalf of, indemnify, and hold harmless the CITY OF BIRMINGHAM, its elected and appointed officials, employees and volunteers and others working on behalf of the CITY OF BIRMINGHAM against any and all claims, demands, suits, or loss, including all costs and reasonable attorney fees connected therewith, and for any damages which may be asserted, claimed or recovered against or from and the CITY OF BIRMINGHAM, its elected and appointed officials, employees, volunteers or others working on behalf of the CITY OF BIRMINGHAM, by reason of personal injury, including bodily injury and death and/or property damage, including loss of use thereof, which arises out of or is in any way connected or associated with this contract. Such responsibility shall not be construed as liability for damage caused by or resulting from the sole act or omission of its elected or appointed officials, employees, volunteers or others working on behalf of the CITY OF BIRMINGHAM.

2. Dispute Resolution: Any controversy or claim arising out of or relating to this Agreement, or the breach thereof, shall be settled either by commencement of a suit in Oakland County Circuit Court, the 48th District Court or by arbitration.   If both parties elect to have the dispute resolved by arbitration, it shall be settled pursuant to Chapter 50 of the Revised Judicature Act for the State of Michigan and administered by the American Arbitration Association with one arbitrator being used, or three arbitrators in the event any party’s claim exceeds $1,000,000.  Each party shall bear its own costs and expenses and an equal share of the arbitrator’s and administrative fees of arbitration.  Such arbitration shall qualify as statutory arbitration pursuant to MCL §600.5001 et. seq., and the Oakland County Circuit Court or any court having jurisdiction shall render judgment upon the award of the arbitrator made pursuant to this Agreement.  This Agreement shall be governed by the laws of the State of Michigan and the arbitration shall take place in Oakland County, Michigan.  In the event that the parties elect not to have the matter in dispute arbitrated, any dispute between the parties may be resolved by the filing of a suit in the Oakland County Circuit Court or the 48th District Court.  

3. Conflict of Interest: The City of Birmingham will not enter into a contract to furnish materials or services to the City from any City official, his spouse, child or parent, or from any corporation, association or partnership in which any City official, his spouse, child or parent, has any direct or indirect interest. Ownership of less than one percent (1%) of the stock or other equity interest in a corporation or unincorporated business

shall not be deemed to be a disqualifying interest. Every contract entered into by the City of Birmingham shall contain a provision to the effect that if subsequent to entering into the contract a City official, his spouse, child or parent shall become directly or indirectly interested in the contract, the City shall have the right to terminate the contract without further liability if the disqualification has not been removed within thirty (30) days after the City has given notification of the disqualifying interest.

4.  Obligation to Execute Contract: The bidder whose proposal is accepted will be required to execute the contract within ten (10) days after receiving notice of such acceptance; and in case of refusal or failure to do so, shall be considered to have abandoned all their rights and interests in the award.

5. Non-Discrimination: The contractor shall, when applicable, comply with the requirements of all Federal, State, and local laws and ordinances and regulations relating to minimum wages, social security, unemployment compensation insurance, and Worker's Compensation, and shall not discriminate against any employee or applicant for

employment because of race, sex, creed, color, or national origin.

6.  Non-Assignability: There shall be no change, modification, or alteration of the agreement, except in writing, signed by both of the parties. Neither party shall assign any of the rights under the agreement without prior approval, in writing, of the other.

7. Insurance: The contractor shall procure and maintain during the term of the contract the insurance coverages outlined below. All coverages shall be with insurance companies licensed and admitted to do business in the State of Michigan. All coverages shall be with insurance carriers acceptable to the City of Birmingham. 

a. Workers' Compensation Insurance: The contractor shall procure and maintain during the life of the contract, Worker's Compensation Insurance, including Employers Liability Coverage, in accordance with all applicable statutes of the State of Michigan.

b. Commercial General Liability: The contractor shall procure and maintain during the life of the Contract, Commercial General Liability Insurance on an “Occurrence Basis" with limits of liability not less than $1,000,000 per occurrence combined single limit, Personal Injury, Bodily Injury, and Property Damage. Coverage shall include the following extensions: (A) Contractual Liability; (B) Products and Completed Operations; (C) Independent Contractors Coverage; (D) Broad Form General Liability Extensions or equivalent.

c. Motor Vehicle Liability Insurance: The contractor shall procure and maintain during the life of the Contract, Motor Vehicle Liability Insurance, including Michigan No-Fault Coverages, with limits of liability not less than $1,000,000 per occurrence combined single limit Bodily Injury and Property Damage. Coverage shall include all owned, non-owned, and hired vehicles.
d. Professional Liability: Professional Liability coverage (errors and omissions) in an amount not less than $1,000,000 per claim, $1,000,000 annual aggregate.


e. Additional Insured: Commercial General Liability, and Motor Vehicle Liability Insurance, as described above, shall include an endorsement stating the following shall be Additional Insured: "It is understood and agreed that the following shall be Additional Insureds: the City of Birmingham, including all elected and appointed officials, all employees and volunteers, all boards, commissions and/or authorities and their

board members, employees, and volunteers. This coverage shall be primary to the Additional Insureds, even though other available insurance be primary, contributing or excess."

f. Cancellation Notice: Thirty (30) days advance written notice of insurance cancellation, nonrenewal, reduction and/or material change in coverage, will be provided to the CITY. Notice of cancellation, material change or reduction must be attached to the Certificate of Insurance, or otherwise evidenced as in effect under the policy listed.

g. Insurance Certificate to be Submitted with Bid: The contractor shall submit a copy of their standard insurance certificate, included with their bid, to the City of Birmingham.

h. Proof of Insurance: The contractor shall, prior to the commencement of work under this contract, deliver to the City of Birmingham, certificates of insurance evidencing the insurance requirements outlined above. A sample insurance certificate is included as Attachment B. If so requested, the contractor shall deliver to the City of Birmingham certified copies of all policies outlined above.

i. If any of the above coverages expire during the term of this contract, the contractor shall deliver renewal Certificates of Insurance to the City of Birmingham at least ten (10) days prior to the expiration date thereof.

j. Upon failure of the contractor to obtain or maintain such insurance coverage for the term of the contract, the City may at its option, purchase such coverage and subtract the cost of obtaining such coverage from any payment due to the contractor. In obtaining such coverage, the City shall have no obligation to procure the most economical coverage but may contract with any insurer for such coverage.

8. The bidder whose proposal is accepted will be required to execute the contract and to furnish the insurance specified herein within 10 days after receiving notice of such acceptance; and in case of refusal or failure to do so shall be considered to have abandoned all rights and interest in the award and the contract may be awarded to another.
Christine Underwood

Administrative Finance Assistant

City of Birmingham

Phone:  248/644-1800, ext. 319

Fax:  248/644-0085

cunderwood@ci.birmingham.mi.us
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