
REQUEST FOR PROPOSAL

THIS REQUEST FOR PROPOSAL (“RFP”) IS NOT IN ANY MANNER TO BE CONSIDERED AN ORDER FOR, OR AN OFFER FOR, THE SERVICES / PRODUCTS SET FORTH HEREIN, NOR WILL THE SOCIETY FOR NEUROSCIENCE (SfN) INCUR OR BE LIABLE FOR ANY COSTS ASSOCIATED WITH THE PREPARATION OF YOUR OFFER.  SfN RESERVES THE RIGHT TO ACCEPT OR REJECT ANY OR ALL AGENCY OFFERS. ACCEPTANCE OF YOUR RESPONSE IN NO WAY OBLIGATES SfN TO ISSUE SUBSEQUENT RFP’S OR CONTRACT INFORMATION TO RESPONDING AGENCIES.

BY ACKNOWLEDGMENT OR RESPONSE TO THIS RFP, THE AGENCY HEREBY CERTIFIES THAT NO GRATUITIES WERE OFFERED BY THE AGENCY, NOR SOLICITED BY ANY SfN EMPLOYEE, EITHER DIRECTLY OR INDIRECTLY.  ANY SITUATION WHERE A GRATUITY IS SOLICITED SHOULD BE REPORTED IMMEDIATELY TO ANNA HAWKINS, DIRECTOR OF ADMINISTRATION AT (202) 962-4000.

About Society for Neuroscience (SfN):  SfN is a nonprofit membership organization of basic scientists and physicians who study the brain and nervous system.  Neuroscience includes the study of brain development, sensation and perception, learning and memory, movements, sleep, stress, aging, and neurological and psychiatric disorders.  It also includes the molecules, cells, and genes responsible for nervous system functioning.  Recognizing the tremendous potential for the study of the brain and nervous system as a separate field, SfN was formed in 1970.  It has grown from 500 members to more than 37,500 and is the world's largest organization of scientists devoted to the study of the brain and nervous system.

NUMBER:




RFP-060506A









ISSUE DATE
:



June 5, 2006



CLOSING DATE:



June 30, 2006

PROPOSAL VALIDITY PERIOD:
Your offer shall be valid for a period of 

90 days from the closing date.

SfN may delay scheduled due dates if it is to the advantage of SfN to do so. SfN will notify respondents of all changes in scheduled due dates by written notice.

The Society for Neuroscience reserves the right to preclude the vendor awarded this RFP from participating in the selection and implementation of the AMS/CRM.
CONFIDENTIALITY/NONDISCLOSURE

This RFP is confidential and the property of SfN.  Each Agency that receives this document, by its acceptance hereof, represents and agrees that it will not distribute or provide information to any person not directly responsible for generating a response to the RFP.  The Agency may disclose relevant parts of the RFP to partners and/or subcontractors provided that the partner and/or subcontractors first execute a nondisclosure agreement identical to the non-disclosure agreement signed by the Agency. Distributing or sharing of this RFP by the Agency with any other party must be approved in writing by the SfN Procurement Specialist.

Non-Disclosure of Information. Each party hereto recognizes, acknowledges and agrees that the other party’s trade secrets and proprietary information and processes (collectively Proprietary Information) are valuable, special, private, unique and confidential assets. Each party agrees  

to continue to treat as private and confidential all Proprietary Information of the other party and agrees not to, during or after the term of this Agreement in whole or in part, disclose such Proprietary Information to any person, firm, corporation, association or other entity for any reason or purpose whatsoever. Neither party shall make use of any such Proprietary Information of the other party for its own purposes of for the benefit of any person, firm, corporation or other entity under any circumstances during or after the term of the Agreement.

The confidentiality and non-disclosure obligations set forth herein shall not apply to any portion of the confidential information which: (i) is or becomes public knowledge through no fault of the receiving party, (ii) is disclosed to the receiving party without a restriction on disclosure by a third party which has the lawful right to disclose the same, or (iii) is required to be disclosed pursuant to a lawful and formal action of or through a governmental authority, or (iv) is independently developed by a party not based upon any information received as part of the Agreement. 

___________________________________                                      ______________________

Authorized Officer or Director                                                           Date

Development Costs and Conditions
Neither SfN nor its representatives shall be liable for any expenses an Agency incurs in connection with preparation of a response to this RFP. Applicants should prepare their proposals simply and economically, providing a straight forward and concise description of the Agencies ability to meet the requirements of this RFP.

The issuance of this RFP does not commit SfN to award a contract, to pay any costs incurred in the preparation of a proposal in response to this request or to actually procure the requested services.

SfN reserves the right to reject any or all of the RFP applications submitted in response to this solicitation, due to the lack of responsiveness, changes in SfN’s operating objectives, lack of funding, or for any reason determined by SfN and at the sole discretion of SfN.

Please refer to the following in preparation of your Proposal:

1.  REGISTRATION

All Agencies wishing to submit an offer in response to this RFP are required to register with SfN no later than 3:00 pm ET on Monday, June 12, 2006.  To register, Agencies shall send an e-mail containing the Agency’s point of contact, intent to file a proposal, and the Agency’s e-mail address to rfp@sfn.org. Please also indicate whether or not you have a business relationship with any AMS/CRM vendor and the name(s) of those vendors. 
2.  SUPPLIER QUESTIONS

Questions may be e-mailed to rfp@sfn.org until 12:00 PM ET on Friday, June 16, 2006. No further questions will be addressed after this date. SfN will submit written responses to all questions and shall send to the e-mail address provided by registered agencies.  

3.  PROPOSAL FORMAT

Your response should be submitted as five originals to:

Society for Neuroscience  

1121 14th Street, NW

Suite 1010

Washington, DC 20005


Attention: Paul Troxell

Telephone: (202) 962-4028
ptroxell@sfn.org

In addition, a soft copy (Word 6.0 or higher) of your offer should be sent to ptroxell@sfn.org before the close date and time.

4. COST PROPOSAL

Bidders must submit a project price that includes all costs SfN will incur in performance of this project.
All pricing on quotations should follow the following methodology:

1. Line item of necessary costs to satisfy the requirements of the RFP.


5.  PROPOSAL EVALUATION CRITERIA

Selection of semi-finalists and finalists will be at the sole discretion of SfN. Candidate firms should submit an application packet, not to exceed 50 pages, including: 

1. Qualifications and Resources of the Agency.

2. Previous experience in performing needs analysis for CRM or AMS systems.

3. Proposed scope of services and proposed costs (including incidental rates) to achieve deliverables outlined in the scope of work.

4. Approach to the project, specifically addressing the working relationship with SfN staff.

5. Identification of principals of firm and staff assigned to the project.

6. References provided from last five (5) clients.

An end user committee comprised of SfN’s high and low end users across all departments will review the application packets. A list of semi-finalists will be interviewed by the committee. 

6.    REFERENCES

References will be used to verify the accuracy of information provided by the respondents. SfN reserves the right to contact references other than those provided by the Bidder.

7.   ANTICIPATED CONTACT

Any contract issued as a result of this RFP shall be issued in accordance with the terms and conditions of the RFP.

Release of RFP



June 5, 2006
Registration




June 12, 2006

Supplier Questions



June 16, 2006
Proposals Due




June 30, 2006
Evaluation of Proposals & Selection

July 14, 2006
Contract Awarded



July 21, 2006
Contract Agreement Signed


July 28, 2006
8.  Enclosures 
 

The following documents are attached hereto and are incorporated herin by reference:

(1) Attachment A – Statement of Work

ATTACHMENT A

Needs Analysis to Justify an AMS/CRM Solution  

STATEMENT OF WORK

The Society for Neuroscience sole location is 1121 14th Street NW, Washington DC. 
SfN’s current systems for managing member data consist of a member database and certain web applications for processing member applications and fees and export of member data for committee selection, annual meeting registration and abstract submission and sessioning.  The system does not integrate directly with other systems and is limited in capabilities such as reporting or gathering data on member activities, and would be cumbersome for providing new capabilities such as web site personalization and data mining on member demographics, interests and program/committee involvement.

The implementation of our new Abstract system and necessary updates to our member database have brought attention to inefficiencies in some of our processes related to member data, as well as the need for improved tools for gathering, mining, reporting and better using member data internally.  These issues are reasons that SfN has discussed the possibility of implementing an Association Management System (AMS) or at least better tools for member data and processes, such as Customer Relationship Management (CRM) software.

SfN wants to conduct a needs analysis that will review SfN processes and systems and document specific needs areas and requirements for a specific AMS / CRM implementation.

The deliverable(s) from this project are expected to include:
1. An overview of SfN’s needs for supporting member-related processes,

2. A review of best practices and industry-leading solutions available,
3. Potential pitfalls and traps that SfN should seek to avoid
4. Recommendations for a solution that best fits SfN’s specific needs,
5. Alternatives to consider, and
6. Expected costs, benefits, timeline and staging of implementing an AMS or alternative solution.

Reviews and recommendations should focus on SfN’s processes and needs and the fit of various solutions and alternatives to meet those needs.  The final deliverable(s) should be suitable for presentation as a business case analysis for internal consideration of funding for an AMS or alternate solution.
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