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Acronyms and Abbreviations

AGM Assistant General Manager
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HCAO Health Care Accountability Ordinance
HRC Human Rights Commission
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LOS Level of Service
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NHPA National Historic Preservation Act
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oDC Other Direct Cost
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Acronyms and Abbreviations (continued)

OPS
OSHA
PCSB
QA/QC
RFC
RFI
RFP
ROW
RWQCB
SCADA
SEP
SFPUC
USACE
USFWS
WWE

Overhead and Profit Schedule
Occupational Safety & Health Administration
Program Controls and Support Bureau
Quality Assurance/Quality Control

Request for Clarification

Request for Information
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Southeast Wastewater Pollution Prevention Plant

San Francisco Public Utilities Commission
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United States Fish and Wildlife Service
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L. INTRODUCTION

1. Summary

The San Francisco Public Utilities Commission (SFRWdepartment of the City and County of
San Francisco (City), seeks to retain the servidetree (3) qualified Proposers to assist the
SFPUC with wastewater specialized and technical g=vicThe term “Proposer” shall refer to

any legal entity (ies) submitting a proposal in respaaghis Request for Proposals (RFP). The
Proposers may also be called upon to provide other dedateices such as:

1. Presentations to the SFPUC Staff and/or Commissien,San Francisco Board of
Supervisors, SFPUC retail and/or wholesale customdfBUS stakeholders, and
neighborhood or community meetings;

2. Professional consultations, expert testimonies, andrpeiew;

3. Field inspections and field or crisis management at grgjges. Confined space entry
may be required; and

4. Ability and wilingness to obtain unusual or specific exjge on short notice, possibly
outside of their existing contract team through an SFBpi&@oval process.

Proposing teams responding to this RFP must have propentieg and extensive experience in
the following general service categories as listedvib@lod described under the Scope of Services
Section 111.3 of this RFP:

Wastewater and Storm Water Services;

Management Improvement Services;

Asset Management Services;

Specialized Technical Operation/Maintenance Services;

Security, Asset Control, and Emergency Response Sgyvice

Environmental and Regulatory Compliance Services, daza Materials and Waste;
and

7. Health and Safety Services.

ouhkwnNnE

The SFPUC anticipates awarding up to three (3) five-yBayear) Agreements for a total
aggregate amount not to exceed $9,000,000 (nine milion doflarf)e selected Proposers,
inclusive of all reimbursable costs and task orders.fewfer than three (3) consultants are
selected, the total aggregate amount of $9,000,000 will be dibhetdeen the selected
Proposers. In addition, the SFPUC shall have thedsdeetion to extend the Agreement term
up to nine (9) years (or 108 months in total.) The SFiP&#€rves the right to commence, close,
reduce or extend Proposer services at any time in resptmn changing needs. Proposers
responding to this RFP do so with the understanding thexdted Proposers will be eligible for
the award of Task Order work, but will not be guarantettetethe award of work or the award
of any minimum amount of work.
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A Proposer_cannobe a Prime Consultant or a JV Partner on more tran (1) proposal.
However, a Prime Consultant or JV Partner may propaosether proposals as a subconsultant.
In addition, subconsultants can be identified on multiptgppsal teams, but subconsultants on
multiple teams may not attend any interview.

It should be noted that the Overhead and Profit Sched(@™S) biling rates (see Section
V.4.B) to be provided by the Proposer as part of its pralpai#t be directly incorporated into the
Agreement as Appendix B-1 (see Appendix C of this RFR)e terms of the Agreement and
the billing rates listed in the submitted OPS will notbe negotiable In addition, some or all of
the task details in the Proposers work approach maycbepmorated into the scope of services
section of the Agreement. The SFPUC reserves ¢ 1o refine and/or modify the scope of
services with the selected Proposer, as needed, psxetution of the Agreement.

Additional information relating to the RFP may be pdstea the SFPUC Contract Administration
Bureau webpage (http://contracts.sfwater.org) as neededisgtiance of the RFP. Proposers
should therefore consult the SFPUC website regularlthfese updates.

2. Tentative Schedule

The SFPUC has established the following target datesssoance, receipt and evaluation of
proposals in addition to award of an Agreement in resptund@s RFP. The following dates are
tentative, non-binding, and are subject to change withoot notice:

Advertisement OFf RFP ... August 4 2009
Pre-Submittal CONfErENCE..........coovuiiii e August 10, 2009
Deadline for Proposers to Submit QUESEIONS ...cccouiiiiiiiiiiiiei e August 14, 2009
Deadline for Proposers to Submit Proposals ........cccooiiiiiiiiiiiiiiiiiiiineees August 27, 2009
Short-Listing and Notification for Oral Interviews............cccoceeviiieiiiinneeens September 18, 2009
Oral INEEIVIEWS ...ttt e et e et e e eees September 28, 2009
Posting of Proposer RaNKING .......o.uuiiiiiiieiee e Qctober 6, 2009
Public Utilities Commission Authorization to Executgr@ement ..................... October 27, 2009

Deadline for Proposer to Achieve Vendor Compliance and
EXECULE AQreemMENT ™ ... e e e Wonber 10, 2009
Notice of Award Of AQreemMENt ........coouuniiiimcm e Datzer 10, 2009

*x Failure by the Proposer to obtain compliance withyQitquirements and execute an
Agreement within two (2) weeks of the date of Publiclitis Commission’s
authorization to execute the Agreement may resultarGéneral Manager’s executing an
Agreement with the next highest ranked Proposer.
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3. Conflict of Interest

The successful proposer will be required to agree to cofufiyywith and be bound by the
applicable provisions of state and local laws relateddoflicts of interest, including Section
15.103 of the City's Charter, Article Ill, Chapter 2 ofty@G Campaign and Governmental
Conduct Code, and Section 87100 et seq. and Section 1090 et Hes Gufvernment Code of
the State of California. The successful proposerbeiltequired to acknowledge that it is familiar
with these laws; certify that it does not know of dagts that constitute a violation of said
provisions; and agree to immediately notify the Citif lecomes aware of any such fact during
the term of the Agreement.

Individuals who will perform work for the City on behaif the successful proposer might be
deemed consultants under state and local conflict aesttéaws. If so, such individuals will be
required to submit a Statement of Economic InterestifoGia Fair Political Practices
Commission Form 700, to the City within ten calendarsdafythe City notifying the successful
proposer that the City has selected the proposer.

OBLIGATIONS

It is the obligation of the Proposer as well as tisibconsultants to determine whether or not
participation in that contract constitutes a confti€tinterest. While the SFPUC staff maintains
records regarding award and execution of contracts, it coéshave access to specific
information concerning which entities, partners, sabstltants or team members perform
specific work on these contracts. A conflict of ne or an unfair advantage may exist without
any knowledge of the SFPUC. The database of our remmngiserning work performed by
various sub-consultants is available for referenceotasultants making their own determination
of potential conflicts. This information should nog¢ belied upon as either comprehensive or
indisputable. Final determination of the potentialdonflict must be made by the Proposers. A
court makes the final determination of whether an &aoaflict exists. The guidelines below
address conflicts under the aforementioned laws but drerether laws that affect qualifications
for a contract.

WORK

There are many phases of work pertaining to SFPUC aistr Potential conflicts arise out of

progressive participation in various phases of that w@&e&t forth below are general guidelines
regarding when participation in a specific phase of work eneate a conflict. Because an actual
determination regarding whether a conflict exists depamusn the specific facts of each

situation, the general guidelines set forth below shoaldréated only as a starting point. A
Proposer should consult with their legal counsel to détermhether a potential conflict exists.

1. RFI/RFQ/RFP/Bid Documents Any entity that participates in the development f af
these documents has participated in “making the contfacthe work. For these purposes
“participating in making” has the same meaning as undeef@awent Code Section 1090 and
the term “entity” includes any parent, subsidiary oreotielated business.

SFPUC/P-590 (4.08) Page 3
OCA/P-590 (11.07) CS-955



2. General Program Management Services Since these advisory services necessarily assist
general definitions of the program and projects, confliotld likely exist in participation in
the design phase of any project.

3. Preplanning. Participation in preplanning work, which may include tireeds assessment
report, since it is an initial phase, would likely bmited only by previous participation in
preparation of RFI/RFQ/RFP or bid documents.

4. Planning. The planning phase of any project establishes ttte fsertaining to the project
and possible options for consideration. This phase tijpdaes not result in the making of
any contract.

a) Alternative Analysis Report. This phase proposes to decision-makers the various
alternatives in project scope, cost, schedule and emvental impact necessary to
make a determination of the proper project. Firms naase la conflict of interest in
subsequent design work if they participated in the deciseking process of selecting
an alternative.

b) Conceptual Engineering Report This document defines the project and shapes the
design contract. Participation in this phase may likelyin conflict with any future
design services.

5. Environmental Review. Similar to the planning phase, this phase of work gathe
information from other sources resulting in a defimtiof the project for the purposes of
reviewing the environmental effects of the work. n&rparticipating in environmental review
would likely not have a conflict in participating in su@aent phases.

6. Final Engineering Design Documents produced under this phase constitute the idefioft
the construction contract. Participation in this ghagould likely be in conflict with
participation in any subsequent phases, such as construgtamagement or general
construction.

7. Construction Management This work consists of review, assessment and remymation
for actions based on interpretation of contract doctsneNo firm under one contract can
review any of its own work performed under another @mttr Conflicts would likely arise
had any firm participated in either preparation of fimagineering design or any documents
enumerated in a contract for construction or documésSFPUC requires a Proposer to
rely on in the preparation of their bid.

8. Construction. It is unlikely that participation in construction ¢@acts would result in
conflicts on subsequent contracts. Restrictions oticfaation in construction contracts may
be stipulated in other federal, state or local laws.

9. General Work associated with gathering, assessing, reviewawipnical data such as
geotechnical investigations, site surveys, conditisessnents would likely have conflicts
with other work only if the firms were in a positibm review their own work.
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CONSULTATION WITH COUNSEL

The SFPUC strongly advises any proposing/bidding firm tesald with their legal counsel to
determine whether or not a conflict of interest ®xisIt is the responsibility of the
proposing/bidding firm to make that determination.

. BACKGROUND

1. San Francisco Public Utilities Commission (SFPUC)

The SFPUC is a City department that provides retaikohgnwater and sewer services to San
Francisco, wholesale water to three other Bay Ateanties, and hydroelectric power to San
Francisco’s municipal operations. The SFPUC suppliekidgrwater to 2.4 million customers in

the four Bay Area counties of Alameda, Santa Clarap $mteo and San Francisco.

Headquartered at 1155 Market Street in San Francisco, tAeiGHhas approximately 2,000

employees with a combined annual operating budget of ap@t®in$400 million.

The mission of the SFPUC is to:

» Serve San Francisco and its Bay Area customers @littble, high quality, and affordable
water, while maximizing benefits from power operati@msl responsibly managing the
resources entrusted to its care;

* Protect public health, public safety and the environrbgrmroviding reliable and efficient
collection, treatment and disposal of San Francissa'stewater;

* Conduct its business affairs in a manner that promeftesency, minimizes waste, and
ensures rate payers confidence; and

* Promote diversity and the health, safety, and profeasa@evelopment of its employees.

The SFPUC is comprised of three separate enterpriSdsee SFPUC Water Enterprise is
responsible for managing the transmission, treatnsémtage and distribution of potable water to
San Francisco’s wholesale and retail customers. 3REPUC Wastewater Enterprise is
responsible for managing the collection, treatment disgosal of San Francisco’s wastewater.
The SFPUC Power Enterprise is responsible for managiayj power sales, transmission and
power scheduling, energy efficiency programs, street tighServices, utilities planning for

redevelopment projects, energy resource planning effodtsarious other energy services.
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SCOPE OF SERVICES

1.

Introduction

The SFPUC Wastewater Enterprise has developed thesedd@neral scope of services for this
RFP. The primary role of the selected Proposershbeilko provide specialized and technical
services related to the operations and management eofSEPUC Wastewater Enterprise
including the general service categories summarized itio8edl.3. below. The selected
Proposer will work under the direction of the Contracnsiger in the SFPUC’s Wastewater
Enterprise. Each task order will have an SFPUC TasleiOvianager who will work with the
Consultant to negotiate the project cost, schedule aramlledettasks. Task orders will be
distributed among the winning teams as work is neededpoBeos should demonstrate their
capability and willingness to provide expertise in eakcthe general service categories for which
they may receive task order work requests. Proposgendisg to this RFP do so with the
understanding that selected Proposers will be eligiblehmaward of Task Order work, but will
not be guaranteed either the award of work or the awfaadyominimum amount of work.

2.

Schedule

The agreement task orders may extend over five (5) yeatsthe amount and type of work
assigned will vary depending on the Wastewater Enterpesgls. Please take notice: by
participating in this competitive process, contractoeagithat any agreement resulting from this
process may be utilized by other public entities to pmthe commodities and/or services on the
same terms. All work assigned shall be completed byetite of the five (5) years contract
duration or later if approved by the SFPUC.

3.

General Description of Services

Proposers shall provide qualified personnel for wastewatd#essional services in the following
general service categories:

1. Wastewater and Storm Water Servicesncluding sanitary engineering design; treatment

strategy options analyses; cost estimating and scheduwlohgy, abatement; collection
systems management; maintenance and process optimizatitomation and efficiency
surveys; analysis of discharges to receiving waterdatite air; residual, solid waste, and
sludge disposal analysis; contaminant identification angatment; storm water
assessment, compliance and control; sewer systemgeraeat and business planning;
combined sewer overflow management and planning; storraterwuality
and quantitymanagement, including training, using green storm wateasimticture and
low impact development (LID); NPDES permits and requirdmeafevelopment of storm
water policy, hydraulic modeling (computer and physical), igesstandards and
specifications; analysis and optimization of stormewattes and fees; flow and flood
hydraulic and hydrologic modeling and control; outfall dilatimodeling; pretreatment
strategies; LID design and performance monitoring; asagnd design of non-potable

SFPUC/P-590 (4.08) Page 6
OCA/P-590 (11.07) CS-955



water systems (e.g., greywater, rainwater harvestigdewatering systems); life cycle
analysis of alternative and sustainable storm watémastewater infrastructure systems.

2. Management Improvement Servicesincluding knowledge management; succession
planning; staff development and training, documentation @malyses of procedures,
interactions, and efficiencies; performance measureselaament; productivity
improvement analysis; mentoring program development; y3tems integration of
knowledge management data into Wiki and communication equiprbenchmarking;
strategic business planning; operations planning; susil@inatanning and analyses; risk
management and assessment; financial condition ass#ssenterprise capital plan
assessment/certification; records, data, and documemagaaent; presentation
organization and delivery; and developing communicatiorte végulators, community
members, customers, and other stakeholders.

3. Asset Management Servicesincluding business planning; technical services and
strategies related to operations: maintenance, repdireplacement of major assets of
wastewater systems (i.e., buildings, equipment, fasiligéédd operational systems such as
space planning, optimization, electrical, mechaniday;adors, code compliance, treatment
plants, corporation yards, other storage facilities, lipp& tunnels, pump stations
appurtenances, meters, roads, pavements, and fencesynBEmntal, asset management,
hydraulic and hydrology data systems integration, fledtequipment management; cost
estimating; condition assessment; value assessmeragnalydes; useful life and life cycle
analyses and assessment; inventory analyses; vuligrabalyses, facility optimization
and documentation; preventive and routine operations andtemance planning;
automation and efficiency systems and analyses; ITemgs integration of condition
assessment and service request data gathering and redugsiorss processes into
Maximo SCADA and communications equipment design, planmmglementation and
optimization; Rain gauge and flow monitoring support, ifetiah, set up, data collection
services, flow and other IC system data integratiow filata analysis; hydraulic modeling
to include increased calibratiamd GIS design and support.

4. Specialized Technical Operation/Maintenance Servicemcluding structural, seismic,
geological, geotechnical, modeling, sewer failure arglggotechnical boring; surveying,
tunneling, wastewater system evaluation; deep waterlloentduation; metallurgical and
welding technology and inspection and architectural evahs&bf existing facilities; low
impact design; instrumentation and process control; pscamed biostatistical analysis and
reporting systems design consultation and implementatiaterial testing; and acoustical
and vibration analysis; bioenergy options planning ancldpwment (ex: Fats, Oil and
Grease [FOG] to biofuel and FOG co-digestion; food waligestion/co-digestion;
alternative fuel production (compressed biogas and liquefegla®); greenhouse gas,
economic, socioeconomic and cost/benefit analysds3a simulations of projects for
visual presentation.

5. Security, Asset Control, and Emergency Response Servidasluding development and
update of security and emergency operations plans, fasdityrity and vulnerability
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assessments, security design of facilities and sigg, (Encing, cover, concealment);
intrusion detection and access control of facilit@snitoring locations via Supervisory
Control and Data Acquisition (SCADA); Closed Circuit &wasion (CCTV) surveillance
systems; crisis management; and training, drills, andrceses development and
implementation.

Environmental and Regulatory Compliance Services, Hazardous Mateals and
Waste including compliance analyses and audits; hazardous nimtemal waste
management and planning; soils and ground water samplingestinjt site assessments;
contamination surveys; abatement strategies; risksss®ats; regulatory requirements
and strategy; regulatory agency liaison and policy intéapom; remediation and
monitoring; permitting and permit compliance; industriagibype oversight; anticipated
regulatory controls; underground tank requirements; hazardoaterials planning
including storage, transportation, use, removal, masjfestd disposal; spill response;
remediation analyses; facility and emergency respamseweacuation plans, and training.

Health and Safety Servicesncluding OSHA policies and procedures interpretation and
compliance; code of safe practices development; worlceegnipment safety evaluations;
site inspections; alternative equipment use analysa;ir@pection, documentation, and
emergency response consulting.

Additional Services

In addition to services identified above, the contrde)anay also be asked to provide:

1.

Presentations to the SFPUC Staff and/or Commisdio®, San Francisco Board of
Supervisors, SFPUC customers, SFPUC stakeholders, agttboiood or community
meetings;

Professional consultations, expert testimoniespaed review;

Field inspections and field or crisis management gégrsites. Confined space entry may
be required; and

Ability and wilingness to obtain unusual or specifigpertise on short notice, possibly
outside of their existing contract team through an SFBpi&@oval process.

The SFPUC Contract Manager will manage the contrapla@ty and assign and approve
individual Task Orders coordinating between the Consuamtract Manager and SFPUC Task
Order Managers.

The assigned SFPUC Task Order Managers will reviewasgoand requests for payment based
on measured progress of an approved, as-needed Task Oradérywiltdefine in detail the scope
of work, timelines, and progress milestones for eachoapgrtask.

Each Consultant Contract Manager shall be required tmisabmonthly progress report to the
SFPUC Contract Manager on all Task Order assignmetsethas provide monthly invoices for
accounting and payment purposes to the SFPUC CentraténRoocessing Unit when work is in
progress. Electronic invoicing may be offered.
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A format for the monthly report and invoice will beepented to the successful proponents at the
Contract kick-off meeting. This format will include updaten each Task Order's scope
activities, schedule, original budget, issues and recommendsolutions, and monthly
expenditures by firm and LBE compliance reports.

The individual SFPUC Task Order managers may be asked taitsigbthe SFPUC Contract

Manager interim evaluations of the consultant’s peréoree on the Task Order, and a final
overall evaluation.

V. QUALIFICATIONS

1. Prime Proposer and Joint Venture (JV) Partners Qualifcations

Any Joint Venture (JV) responding to this RFP must Gladentify the lead Proposer (referred
to hereafter as the Lead JV Partner). Any Prim@\bPartner (i.e., Lead or Non-Lead Partner)
may only participate, as such, on one proposing teamveler, the Prime or JV Partner may be
identified on other proposals as a subconsultant. Ini@adgubconsultants can be identified on
multiple proposal teams, but subconsultants on multipled@aay not attend any oral interview.

To qualify for award of this Agreement, the Prime Pr@pas JV Partners must demonstrate
relevant expertise and project experience to succesgieliform their proposed role and
responsibilities for the scope of services describedisnrRFP.

The Prime Proposer or Lead JV Partner for this RFR passess the following:

* A minimum of fifteen (15) years of professional expec@mperforming a full-range of
wastewater utility services;

* Be in business for a minimum of five (5) years;
» Strong capabilities and demonstrated experience in pnomacagement and management
of multiple subconsultant teams; and

» A fully functioning office located within 1-hour drivedm the SFPUC Headquarters in
San Francisco prior to NTP. The office shall inclddehnical and non-technical staff
capable of providing a significant amount of the scopgeofices outlined in this RFP.

To qualify as a Non-Leading JV Partner for this RFPr@poser must possess the following:

* A minimum of ten (10) years of professional experiepeeforming a full range of
wastewater utility services;
* Be in business for a minimum of five (5) years;

» Strong capabilities and demonstrated experience in pnogcagement and management
of multiple subconsultant teams; and
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* A fully functioning office located within 1-hour drive fno the SFPUC Headquarters in
San Francisco prior to NTP. The office shall inclddehnical and non-technical staff
capable of providing a significant amount of the scopseofices outlined in this RFP.

2. Subconsultant Qualifications

To qualify as a Subconsultant that will provide techn&aivices described in this RFP, the
Subconsultant(s) must have a minimum of five (5) yedrgprofessional experience in the

identified scope of services for which the sub consulsaproposing services. (e.g., geotechnical
engineering, sanitary engineering, maintenance and [gropésization, asset management, etc.)

Non-technical Subconsultants (e.g., reprographics) are required to meet the above
Subconsultant qualifications.

3. Key/Lead Team Member Qualifications

Proposer shall identify a minimum of two (2) Key/LeadaireMembers for each General Service
Category in the table provided as Appendix B — Overheadofit fchedule of this RFP and shall
include a Consultant Contract Manager with demonstratathgement and technical expertise
necessary for effective management of services afidirstolving multiple disciplines, consulting
firms, agencies and stakeholders. Each Key/Lead Teamb&tenmcluding the Consultant
Contract Manager, must have a minimum of ten (10) ya&fgpsofessional experience performing
a full range of wastewater utility services. Resumeshese Key/Lead Team Members shall be
submitted with the Proposal as Exhibit C as outline8antion V.3 below. These resumes will
provide evidence of the Key/Lead Team Members' expezienad, therefore, the Proposers’
stated team experience. The Proposers’ key lead teamber® experience will be evaluated in
the written proposal evaluation phasélhe SFPUC expects that these Key/Lead Team
Members will be performing a majority of the services and reerves the right to reject
requested substitutions proposed during task order negotiatns. Proposed substitutions will
only be considered if they have similar qualificatiansl billing rates.

V. PROPOSAL

1. Pre-Submittal Conference and Requests for Informatio

The pre-submittal conference is scheduled for 10:00 am on fust 10, 2009 The conference
will be held at 1145 Market Street (San Franciscd) Ftbor Conference Room. Questions
regarding the RFP will be addressed at this conferertc@mnnew information will be provided

at that time. While City staff may provide oral dlaations, explanations, or responses to any
inquiries, the City is not bound by any oral repres@mnat If any new and/or substantive
information is provided in response to questions raiseteapre-submittal conference, it will be
memorialized in a written addendum to this RPBr the SFPUC, attendance at the pre-submittal
conference is mandatory for all Prime Proposers.luféaby the Proposer to attend the pre-
submittal conference may result in Proposer being de&roaeresponsive’.
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All requests for information concerning the RFP, wkethubmitted before or after the pre-
submittal conference, must be in writing and directeBdaita McGee atfp@sfwater.org. All
inquiries should include the number and title of the RBBbstantive replies will be memorialized
in written addenda to be made part of this RFP. All adaesill be posted on the on the
Contract Administration Bureau webpagehtp://contracts/sfwater.org . This RFP will only be
governed by information provided through written addendah YNe exception of Human Rights
Commission (HRC) or City contracting inquiries) questions or requests for interpretation
will be accepted after 5:00 p.m. August 14, 2009.

2. Proposal Submittal

Deliver the following items in a sealed package clemdykedCS-955 Specialized & Technical
Wastewater Services by [Proposer's Name];

» Proposer’'s Proposatwo (2) unbound, eight (8) bound copies and one (1) CD in .pdf
format of the proposal and any related information (S&eion V.3);

» Overhead and Profit Schedule (OPS)e (1) original, one (1) copy, and one (1) CD with
an electronic file (compatible with Microsoft Exceadf the OPS in a separate sealed
envelope labeledOverhead and Profit Schedule - CS-955 Specialized & Technical
Wastewater Services by [Proposer’'s Nani@ge Section V.4.B);

 HRC/Local Business Enterprise (LBE) Form¥ease submit one (1) original and one (1)
copy of HRC Attachment 2 forms in a separate sealeel@re labeled'HRC/LBE
Forms - CS-955 Specialized & Technical Wastewater ServicefPbgposer's Name]
(See Section V.4.A and Section IX.1.c.);

« HRC/12B & 12C FormOne (1) original and one (1) copy of HRC form (Form HI2B-
101) in a separate sealed envelope lab&HRIC/12B Forms - CS-955 Specialized &
Technical Wastewater Services by [Proposer’'s Nar(te¢e Section V.4.A and Section
1X.2)

» First Source Hiring Program Certification Farr®ne (1) original and one (1) copy of the
First Source Hiring Program Certification form in gpaeate sealed envelope labeled
“First Source Hiring Program Certification Form by [Proposer's Ame.]” - (See
Section XV);and

» Other Required City FormsOne (1) original and one (1) copy of the followingnfisrin a
separate sealed envelope labef&dther Required City Forms - Business Tax
Registration Declaration, Release of Liability Form, MCO/HCADeclaration Forms
by [Proposer’s Name].”

The package, which includes the Proposer's proposal and fiv€b) separately sealed
envelopes, must be received at the following location no latdran 1:00 p.m. on August 27,
2009. Postmarks will not be considered evidence of delivdrgite proposals may be deemed
non-responsive and rejected.
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Proposals should be mailed or delivered to:

San Francisco Public Utilities Commission

Contract Administration Bureau

Attn: Bonita McGee

RE: CS-955 Specialized & Technical Wastewater Services by [Proppd&ime]
1155 Market Street,"9Floor

San Francisco, CA 94103

3. Proposal Format and Content

The proposal shall be (1) clear and concise, (2) respomgi all RFP requirements, and (3)
presented in the form of a written report separatedlsy into the following subheadings:
A. Cover Letter
Executive Summary
Task Descriptions and Work Approach
Project Team Organization and Availability
Proposer (Prime or JV Partners) Qualifications
Key/Lead Team Member Qualifications
Exh|b|t A - Organizational Chart
Exhibit B — Key/Lead Team Member Resumes and Lette@oaimitment

nmoow

The Proposer shall refer to Section V.4 (Supplementapddal Requirements) for additional
documents (including the Overhead and Profit Schedule)ntbhat be prepared and submitted
separately from the main proposal report.

The text in the main proposal report, inclusive of cdeter, and all text, tables and figures, but
exclusive of Exhibits A and B shall not exceed fodQ) pages (note: one double-sided page
counts as two pages). Proposers shall print their prbgoshle-sided on 8.5 x 11 inch recycled
and/or recyclable white paper (larger size paper candxt fos figures and organization charts)
and use a minimum font of 10 pts with minimum margins & () inch for the preparation of
their proposal. Proposer shall number every page gfrthosal, beginning with the cover letter,
including pages with tables and figures.

Proposals must include the following information:
A. Cover Letter

Submit a cover letter signed by an individual authorizedliligate the Proposer to fulfill the
commitments contained in the proposal. The letter nmegide the following: (1) a statement
identifying the Lead Proposer if a JV is responding tes tRFP; (2) a contact for all
communications pertaining to the Proposer’s proposdufiectelephone number, fax number, e-
mail address and mailing address); (3) a statement ofPth@oser’s overall ability and
qualifications to conduct the work; (4) a statement thatProposer agrees to comply fully with
the terms and conditions of the Agreement, attachestdhve@s Appendix C; (5) a statement that
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the Proposer agrees that fi@poser’s rates listed on the Overhead and Profit Schedubae
non-negotiable and will be incorporated into the Agreement; and (6)tadement that the
Proposer agrees to fully comply with all applicable Samé&isco laws.

B. Executive Summary

Provide an executive summary that: (1) includes a brnefwew of the proposal's principal
elements; (2) demonstrates an understanding of eacle @fettreral service categories as listed
under the scope of services; and (3) describes the apdoyagdrrying out the scope of services
as requested.

C. Task Descriptions and Work Approach

Describe the overall approach that your team intendseao successfully carry out the scope of
work described in this RFP (see especially Sectiod)llincluding but not limited to the
following:

* Overall approach for coordinating and managing all workvides related to task
descriptions listed in this RFP;

* Processes/measures for controlling cost and schedadéjnty delivery/performance and
maximizing QA/QC;

* Processes for internal and external notification agsblution of technical conflicts and
cost/schedule variances;

» Understanding of potential technical and business @nitrand how the Proposer will
support the SFPUC in completing these services on scheailithin budget;

» Special expertise to be provided for the various sesveguested;

* Plans for responding to SFPUC needs for highly spedaéirel technical expertise upon
short notice; and

» Team organization and availability of individuals ideetfin the proposal, to manage
various internal and external reporting relationships.

D. Project Team Organization and Availability

It is critical that the Proposer clearly outlines gnadvides:
* Project Team Organizational Chart (Exhibit A) andviesdiructure;

* Summary of each firm included in the team and which tygeservices each
are proposed to provide; and

* A demonstration of a strong commitment to these sesvirom all team
members and confirm their availability throughout thentcact duration
(Exhibit B).

E. Proposer Qualifications

The Proposer must clearly demonstrate that the PrimgoBer (or JV Partners), Non-Leading
JV Partner (if applicable), and Subconsultants meeahallqualification requirements outlined in
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Section IV.1, Section IV.2 and Section 1V.3. For egemeral service category identified in

Section I11.3 of this RFP, the proposal must identify thle of the Prime or each JV Partner and
demonstrate qualifications and experience for these teambers to successfully perform such
services.

The Proposer qualifications section must also providecwurf information for the Selection
Panel to evaluate the Proposer’s ability to succegsfoihplete the types of services requested in
this RFP, including, but not limited to the following:

» A description and background summary of the Prime Promrsév Partners consulting
firm(s). Summary shall include corporate qualificatioesmmitment, strength, and
technical capabilities to fulfil all services spesifi and required, and successfully
accomplish the work. In addition, Prime Proposer oP3vtners must identify years in
business - from inception date to the present;

* IfaJV, include a description of the organizatiomatiehships, and defined responsibilities
of all Partners in the JV. Describe any previousqmtegpecific associations of the JV
Partners. The Lead JV Partner shall demonstrate prexperience in managing and
leading; and

» Describe three (3) projects performed by Prime Proposdread JV Partner and each JV
Partner. Proposer’s project descriptions must demoesaratexcellent track record on
projects similar in size and scope as listed in thiB.RFclude staff members who worked
on each project, budget, schedule and project summary.t déscriptions to one (1)
page for each project. Each description shall include:

A summary description of a project;

Proposer’s role and responsibilities in the project;

Proposer’ staff members involved in the project;

Project client’s name, company name, e-mail addressedephone number/s;
Dates when the project was performed (start and end);

Original project budget and final project costs, includingp®ser’s fee; and
Proposer’s performance on delivering the project on dadaeand within
budget.

O O O0OO0OO0OO0Oo

For the purpose of verifying the Proposers qualificatilesSFPUC may, at its discretion, make
contact, either in writing or orally, with any numbai individuals, entities or firms provided in
the Proposers proposals and reserves the right to seékr@adnformation, either in writing or
orally, from any individual who has information abolk tisted projects.

As part of the submittal package, Proposers must sign &umth the Release of Liability (waiver
required for verification of projects - see Appendix Broposers should note that a failure to
provide a properly executed Release of Liability, signethbyPrime Proposer, or if a JV, by all
JV partners, may result in a score of zero for thep&ser Qualifications portion of the
evaluation.

F. Key/Lead Team Members; Resumes and Letters of Commnitme
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For each general service category in Section Ill.8hisf RFP, proposal must identify and list a
minimum of two (2) Key/Lead Team Members to performgbevices of this RFP. This section
should demonstrate qualifications and experience for tleese members to successfully perform
such services. In addition, each firm must identifyryaa business - from inception date to the
present. This section must also demonstrate quatifitatand experience for the Consultant
Contract Manager to perform the necessary duties assdavith overall contract management,
and the technical ability to perform the required tasks.addition, all listed Key/Lead Team
Members must be identified in Appendix B — Overhead & P&xihedule.

Provide resumes in Exhibit B containing sufficient mfation for the Selection Panel to evaluate
the ability and experience of each Key/Lead Team Mesntmesuccessfully fulfill their roles, and
complete the scope of services. The information reduin this section applies to all the
Key/Lead Team Member positions identified in Sectior8lwf the proposal.

Briefly describe the role, responsibilities, qualifioat, and company affiliation of each individual
on the Proposer team for the scopes of services editim this RFP. Discuss team members’
background and experience that demonstrate a strong ab#iticcessfully perform the work.

Proposer shall provide a letter of commitment fromhegey/Lead Team Member. Each letter
of commitment shall be attached to the resume ofaglicable individual, signed by the
applicable individual, and dated within five (5) days ofdlaée that proposals are due. Each letter
of commitment must include a statement by the appligatiedual that, if the SFPUC awards an
agreement to the Proposer, he or she intends to patédcas a Key/Lead Team Members as
specified by Proposer in its proposal for the duratiothefcontract. In the absence of a letter of
commitment from an identified Key/Lead Team Membeg 8FPUC may determine that the
Proposer does not have commitment from the identifidividual/s and may reject the proposal
as non-responsive.

Exhibit A - Organizational Chart
The Organizational Chart must illustrate the team sirecof all proposed staff to be included as
Exhibit A of the submitted Proposal.

Exhibit B - Key/Lead Team Member Resumes with attddletters of Commitment

Exhibit B shall provide sufficient information for ti&election Panel to evaluate the ability and
experience of each Key/Lead Team Members to succgdsifill their roles, and complete the
scope of services

4. Supplemental Proposal Requirements
A. Human Rights Commission Forms

All proposals submitted must include the following Human Riggommission (HRC) Forms
contained in the HRC Attachment 2: Form 2A - HRC CaxcttiParticipation; Form 2B - HRC
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“Good Faith Outreach” Requirements Form; Form 3 - HR@-Bacrimination Affidavit; Form
4 - HRC Joint Venture Form (if applicable;) and FormHRRC Employment Form.

Please submit one (1) original and one (1) copy of tlewvealforms with your proposal. The
forms should be placed in a separate sealed envelopeddbd#RC/LBE Forms - CS-955
Specialized & Technical Wastewater Services by [Proposer’'s &lamnd delivered with the
proposal package.

One (1) original and one (1) copy of the HRC/12B form (fFdvo. 12B-101) must be submitted
in a separate sealed envelope labéldBRC/12B Forms - CS-955 Specialized & Technical
Wastewater Services by [Proposer’'s Naarg] delivered with the proposal package.

Failure to complete, sign and submit each of the HR@dolisted above may result in the
proposal being deemed non-responsive and rejected.

B. Overhead and Profit Schedule

One (1) original, one (1) copy and one (1) CD with antsdaic file (compatible with Microsoft
Excel) of the Overhead and Profit Schedule must be siduimih a separate sealed envelope
labeled “Overhead and Profit Schedule - CS-955 Specialized & Technical Wastewater
Services by [Proposer’'s Namejhd delivered with the proposal package.

0] Overhead and Profit Schedule Components

Proposers must use the form provided in Appendix B to prefheie Overhead and Profit
Schedule (OPS). The OPS must include hourly rate break(mase hourly rate and billing rate)
for each staff classification for the Prime Proppger JV Partners), all subconsultants and
Key/Lead Team Members. The firm overhead and protfé naust also be listed in the OPS.
Only one overhead and profit rate must be listed for each firnit must also include a
breakdown of all other direct costs (ODCs) and markupsuimonsultant labor costs rounded
off to two (2) decimal figures.

For fair comparison purposes, all biling rates shdlece 2010 biling rates. The selected
Proposer will only be allowed to escalate its 2010 filiates based on the annual percentage
change of the Consumer Price Index (CPI) for the Sancisco Bay Area for Urban Wage
Earners and Clerical Workers. The biling rate focheésted individual may not exceed the
lowest rate charged to any other governmental enfitye selected Proposer agrees to maintain
and make available to the City, during regular businesssh@acurate books and accounting
records relating to its work under the Agreement. Thectws Proposer will permit City to
audit, examine and make excerpts and transcripts fromlsamks and records, and to make
audits of all invoices, materials, payrolls, recordgersonnel and other data related to all other
matters covered by the Agreement, whether funded inembolin part under the Agreement.
Selected Proposer shall maintain such data and recoadsaiocessible location and condition for
a period of not less than five years after final paymender the Agreement or until after final
audit has been resolved, whichever is later.
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All information in the OPS spreadsheet must be cardisiith all other submissions with the

proposal (Key/Lead Team Members, resumes, letters mmioent, etc.) Failure to provide

consistent information on the OPS may result in ard@hation by the SFPUC that the proposal
be deemed non-responsive. In addition, for each gernemate category and sub-category in
Section 111.3 of this RFP, the OPS must list all Hedd Team Members reflected in the
proposal.

Only one overhead and profit rate can be used for e@wHidted in the OPS. The Effective
Overhead and Profit Rate (EOPR) is essentially a waigaiverage of the rates proposed for each
firm listed as part of the Proposer’s teaifhe EOPR shall not exceed 2.70. The maximum
billing rate is $220/hour.

The Proposer’s billing rates and EOPR provided in the OPSvill be non-negotiable during

the Agreement award process and the duration of the Agreemen The EOPR will apply to
the billing rate of all individuals not listed in the Ofi.e., substitute staff and staff assigned later).
The EOPR rate will also apply to all amendments toAtpeeement. The SFPUC expects that
Key/Lead Team Members listed in the OPS will be perfornmg a majority of the services
and reserves the right to reject requested substitutiongroposed during task order
negotiations. .

The Proposer may be required to provide certified paygotinds documenting the actual salaries
of all individuals who will be added to the project (i.dividuals not listed in the OPS). The

Proposer shall provide the markup on Subconsultant lalsis @s a separate line item in the
Overhead and Profit Schedule. Markups are limited to(&ygercent of Subconsultants’ actual

labor costs. Markups on ODCs are not allowable.

Compensation under this contract will be provided asaldgrirelated costs by hourly billing rates
for hours worked, and 2) separately billed direct reimblesipenses (ODCs).

Hourly billing rates shall be the actual hourly badargaate of each employee utilized for the
work multiplied by the firm’s proposed overhead rate (inclgdialary burden and fringe benefits)
and proposed profit rate. The EOPR shall include all tias@®us and incidental costs of work
other than those as specifically defined below as tiesmbursable expensehe EOPR shall
apply to all proposed substituted or new staff for the duraon of the contract.

Direct reimbursable expenses (ODCs — Other DirectsPasill include actual direct costs (with
no mark up) of expenses directly incurred in performingatbek. All ODCs are subject to pre-
approval in writing by the SFPUC Project Manager.

The following items will be eligible for reimbursemeag ODCs:
* Out-of-town travel (“out-of-town” shall mean outsideethine Bay Area counties: San

Francisco, Alameda, Marin, Santa Clara, Sonoma, r@ddbsta, Napa, San Mateo,
Solano).
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* Rental vehicle: traveler must select the most ecazamontractor and type of vehicle
available and acquire any commercial rate or governglisabunt available when the
vehicle is rented.

* Personal vehicle use: Contractor will be paid per mdeestablished by the United
State Internal Revenue Service and only for that gondif travel that is outside the
nine Bay Area counties and non-routine. Should thesktaegin or end on a normal
workday, the Contractor shall subtract commuting mileigen total mileage to
calculate reimbursable mileage. The Contractor shalmit to the City an approved
mileage log with its monthly invoices.

» Specialty printing (“specialty” as used herein shall mizeige volume printing and
color printing and requireprior written approval by SFPUC project staff and
documentation of the written approval by the SFPUC nhastncluded with the
invoice);

* Specialty computer hardware and software (only wgtlor written approval by
SFPUC project staff and documentation of the written agdrby the SFPUC must
be included with the invoice — all specialty hardware softlvare will be the property
of the City);

* Permit fees; and

» Expedited courier services when requested by SFPUC staff;

Anything not listed above is not eligible for reimbur@mt and therefore should be included in the
Proposer's EOPR if compensation for these expenskesied. They include, but are not limited
to:

» All other travel expenses such as parking, bridge tollslicptransit, vehicle mileage
within the nine Bay Area Counties, travel from Cotemifs home office to SFPUC
facilities;

» Contractor staff relocation costs;

* Any labor charges or pass-throughs, including but notdanib, administrative and
clerical staff time;

» Telephone calls and faxes originating in the firm’s basffice, standard computer use
charges, computer hardware or software (other thanspeeialty hardware or
software mentioned above), communication devices, lectt@nic equipment;

* Al meals, including refreshments and working lunches B#ERUC staff;

* Equipment to be used by SFPUC staff; and

» Postage and courier services which are not requesteldRlyG staff.

(i) Overhead and Profit Schedule Evaluation
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The City intends to award an Agreement to the Propdisat is responsive to all RFP
requirements and is the best-qualified Proposer, takinde@eR into consideration. Section
V1.5 outlines how the Overhead and Profit Schedule wiktaluated in the selection process.

All Proposers shall keep within the maximum allowed EQPR.70. Any Proposer that does not
completely fill out the Overhead and Profit Schedule giediin this RFP and/or does not comply
with the maximum allowed EOPR will not receive anynp®ifor the Overhead and Profit
Schedule portion of the proposal evaluation. Furthermbns, within sole discretion of the
SFPUC to reject any proposal that does not complye®tRS requirements.

VI. EVALUATION AND SELECTION CRITERIA

1. Initial Screening

SFPUC and HRC staff will review each proposal to deternif they are responsive and
responsible. Proposers’ proposals will be reviewedcéonpleteness, format requirements and
responsiveness to LBE requirements. Only those praptislare properly completed, and meet
the minimum format and content requirements will besatared in the evaluation process.

2. Overall Evaluation Process

The evaluation process will consist of three phas&§ritten Proposal, Oral Interview and
Overhead and Profit Schedule. The points allocatedaftr phase of the evaluation are fifty (50)
points for the written proposal phagaijrty-five (35) points for the oral interview phasand
fifteen (15) points for the Overhead and Profit Schedule.

The Selection Panel will be comprised of individuals wdre knowledgeable on the subject
matter, and may include staff from the SFPUC, othey &gencies, and/or other utilities or
organizations. SFPUC/City staff closely involved hwithe preparation of this RFP and the
development of the scope of services will not be aldwo be part of the Selection Panel.

Proposers must obtain a minimum score of thirty (30)tpairhich is equivalent to sixty percent

(60%) on their written proposal (first phase of the eatbn process) to be considered for a
panel interview (second phase of the evaluation pracésscore greater than thirty (30) points
or sixty percent (60%) on the written proposal will motomatically guarantee an invitation to

the second phase of the evaluation process. Onlpphive (5) ranked Proposers will be short
listed to continue on with oral interviews.

3. Written Proposal Evaluation
The selection panel will evaluate and score writteipgsals using the following point scale:

Evaluation Criteria RFP Section Points

Proposal Format and Organization V.3 5

(Including Cover Letter and Executive Summary)V.3.A and V.3.B

Task Description and Work Approach V.3.C, V.3.D, 10
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Exhibit A&B
Project Team Organization and Availability V.3.F, BbihA 5
Proposer Qualifications V.3.G, Exhibit B 15
Key/Lead Team Members Qualifications V.3.H 150
Total 50

The HRC Contract Compliance Officer will assess praposmpliance with LBE requirements
and assign a rating bonus to the written proposal stagplicable.

The written proposal scores or HRC-adjusted written pramsxores (if applicable) will then be
tabulated and Proposers will be ranked starting with tbpd3er receiving the highest score, then
continuing with the Proposer receiving the second higdessie, and so on.

4, Oral Interview Evaluation

The Selection Panel will hold oral interviews witietshort-listed Proposers. However, in the
event that the SFPUC receives three (3) or fewerqualp, SFPUC may at its discretion decide
not to hold oral interviews. In this event, onlps$le proposals that receive a minimum qualifying
score of 30-points or more on the written evaluationld/@roceed to the next evaluation phase.
The SFPUC will send a letter to all short-listed Ps®ye regarding the format of the interview,
the scoring criteria to be used during the interview &edcbmposition of the Proposer team to
participate in the interview.Sub consultants on multiple teams may not attend any oral
interview.

The interview evaluation process will consist of @agerser presentation followed by standard
interview questions from the Selection Panel, and imayde follow up questions if clarification
of Proposer’s responses is necessary. The samd meeroiew questions will be used for all
Proposers. Note that the oral interview questions difégr from the written proposal evaluation
criteria.

The Selection Panel will proceed to evaluate each Bewpdbased on each Proposer’s
presentation and responses.

The HRC Contract Compliance Officer will assess praposmpliance with LBE requirements
and assign a rating bonus to the oral interview sdoapplicable.

The oral interview scores or HRC-adjusted oral inewviscores (if applicable) will then be
tabulated.

5. Overhead and Profit Schedule Evaluation
Proposers will be scored based on their proposed oveahneaalofit rate for this project.
The data provided in the Overhead and Profit Schedule (@B)e rejected and excluded from

the score tabulation if it is found to be inconsistenth any of the information provided in the
submitted proposal. For example, classification of tea@mbers presented in Work Plan or
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Organizational Chart must be consistent with clasdibn of team members listed in the
Overhead and Profit Schedule.

A Proposer will receive up to 15 points for the OverheatiRrofit based on the following table:

OverheaRda?end Profit Point(s)
<2.00 15
2.00-2.10 13
2.10-2.20 11
2.20-2.30 9
2.30-2.40 7
2.40-2.50 5
2.50-2.60 3
2.60-2.70 1
> 2.70 (Maximum 0
allowable is 2.70)

The HRC Contract Compliance Officer will assess praposmpliance with LBE requirements
and assign a rating bonus to the combined OPS scapplitable. The OPS score or HRC-
adjusted OPS scores (if applicable) will then be tabdlate

6. Tabulating Final Scores

The scores from the Written Proposal, the Oral \i@r, and the Overhead and Profit Schedule
evaluation will be combined and tabulated using the fafigwverall scoring breakdown:

1. Written Proposal 50 pts
Oral Interview 35 pts
Overhead and Profit Schedule 15 pts
Total 100 pts

Proposers will be ranked starting with the Proposeriviagethe highest total score, then
continuing with the Proposer receiving the second higiegat score, and so on. The three (3)
Proposers with the highest total scores will be ifiedtas the highest-ranked Proposer eligible to
proceed with the award of an Agreement.

Vil. AWARD OF AN AGREEMENT

1. Agreement Preparation

The SFPUC General Manager will make a recommendatidhe Public Utilities Commission
that the Agreement be awarded to the three highestadpia@posers to perform the requested
services. The terms of the Agreement, including thiagorates listed in the submitted Overhead
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and Profit Schedule will not be negotiable. In no evélhthe hourly biling rate exceed $220 for
any staff member.

Failure by the Proposer to obtain compliance with @Gityuirements and execute an Agreement
within two (2) weeks of the date of Public Utilities i@mission’s authorization to execute the
Agreement may result in the General Manager’'s execatinggreement with the next highest
ranked Proposer.

Once the Agreement is complete and after obtaininghall necessary City approvals, the
Agreement will be executed and certified, and a Notickgnéement Awaravill be issued.

2. Standard Agreement Language

By submitting a proposal, Proposers acknowledge that theydead, understand, and agree with
all the terms of the City's Agreement (Appendix C af BFP.)

3. Agreement Administration

Performance of services may be executed in phasesindimgual Task Orders assigned by the
CS-955 Contract Manager and negotiated with individual SFPBaEK Order Managers. The

successful Proposer is hereby notified that work cacmwimence until it receives a written NTP
in accordance with Chapter 21 of the San Francisco Astmaitive Code. Any work performed

without a NTP will be at the Proposer’'s own commeires.

VIill. TERMS AND CONDITIONS

1. Errors and Omissions in RFP

Proposers are responsible for reviewing all portionsthis RFP, including all appendices.
Proposers are to promptly notify the SFPUC, in writingon discovery of any ambiguity,
discrepancy, omission, or other error in the RAH.requests for information concerning the
RFP must be in writing and directed to Bonita McGee atfp@sfwater.orgprior to August
14, 2009, at 5:00 pm (PST).All inquiries should include the number and name of th®.R
Modifications and clarifications will be made by addeadaspecified in this RFP. The City is not
obligated to issue addenda in response to any request subatfitr the deadline.

2. Inquiries Regarding RFP

All requests for information concerning the RFP, wkethubmitted before or after the pre-
submittal conference, must be in writing and directeBdaita McGee atfp@sfwater.org. All
inquiries should include the number and title of the RBBbstantive replies will be memorialized
in written addenda to be made part of this RFP. All adalenill be posted on the Contract
Administration Bureau webpage fatp://contracts.sfwater.org . This RFP will only be governed
by information provided through written addenda. With #eeption of HRC or City
contracting inquiries, no questions or requests for inkéapon will be accepted after August 14,
2009.
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If any new and/or substantive information is providetesponse to questions raised at the pre-
submittal conference, it will be memorialized in atten addendum to this RFP and posted on the
Contract Administration Bureau webpage at:

http://contracts.sfwater.org.

Direct all inquiries (other than inquiries at the pregmeal conference) concerning administration
of this RFP to Bonita McGee atp@sfwater.org. All inquiries should include the number and
title of the RFP.

Direct all inquiries (other than inquiries at the pregwsal conference) concerning HRC
certification requirements to the HRC Certificationit_at (415) 252—-2500.

Direct all inquiries (other than inquiries at the pregmrsal conference) concerning the HRC LBE
Program to Mindy Lee, the HRC Contract Compliancec@ffiorthe SFPUC at (415) 554-3136.

For questions concerning HRC certification requiremdotsequal benefits Proposers should
refer to the HRC website attp://sfgov.org/sthumanrights.

Direct all inquiries regarding business tax registratiarcedures to the Tax Collector’s Office at
(415) 554-4400.

3. Objections to RFP Terms

Should a proposer object on any ground to any provisidegal requirement set forth in this
RFP, the proposer must, not more than ten (10) calengarafi®r the RFP is issued, provide
written notice to the SFPUC setting forth with speityf the grounds for the objection. The
failure of a proposer to object in the manner sethforthis paragraph shall constitute a complete
and irrevocable waiver of any such objection.

4. Interpretation and Addenda/Change Notices

Any interpretation of, or change in, the RFP willade by addendum and shall become a part of
the RFP and of any Agreement awarded. Change Noti¢ks fiorm of Addenda will be posted
on the Contract Administration Bureau webpage at:

http://contracts.sfwater.org.

The SFPUC will make reasonable efforts to post imaly manner any modifications to the RFP
on the Contract Administration Bureau webpage ditttp://contracts.sfwater.org.
Notwithstanding this provision, the Proposer shall égponsible for ensuring that its proposal
reflects any and all addenda posted by the SFPUC prithetproposal due date regardless of
when the proposal is submitted. Therefore, the Citpmenends that the Proposer check the
SFPUC Contract Administration Bureau webpage before $titgnits proposal to determine if
the Proposer has read all posted addenda. The SFPU@Gowlie responsible for any other
explanation or interpretation.
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5. Term of Proposal

By submitting a proposal for consideration, the Propageees that the proposed services and
prices are valid for 120 calendar days from the proposal dee alad that the quoted prices are
genuine and not the result of collusion or any otharcamhpetitive activity.

6. Revision of Proposal

Notwithstanding the forgoing, a Proposer may withdrawesrse a proposal on the Proposer’s
own initiative at any time before the deadline forraisigion of proposals. The Proposer must
submit the revised proposal in the same manner agitieabproposal. A revised proposal must
be received on or before the proposal due date.

In no case will a statement of intent to submit @sexl proposal or the commencement of a
revision process extend the proposal due date for any $&opo

At any time during the proposal evaluation process, theU&F may require a Proposer to
provide oral or written clarification of its proposallhe SFPUC reserves the right to make an
award without receiving or accepting any clarificatiohproposals received.

7. Errors and Omissions in Proposal

Failure by the SFPUC to object to an error, omisstrdeviation in the proposal will in no way
modify the RFP or excuse the Proposer from full compdéanith the specifications of the RFP or
any Agreement awarded pursuant to the RFP.

8. Financial Responsibility

The SFPUC accepts no financial responsibility for aagts incurred by a Proposer in either
responding to this RFP, participating in oral presentsation negotiating an Agreement with the
SFPUC. The proposals in response to the RFP willhedbe property of the SFPUC and may
be used by the SFPUC in any way it deems appropriate.

9. Proposer’s Obligations Under the Campaign Reform Ordiance

Proposers must comply with Section 1.126 of the San Ban&ampaign and Governmental
Code, which states:

No person who contracts with the City and County af Bancisco for the rendition of personal
services, for the furnishing of any material, suppliegequipment to the City, or for selling any
land or building to the City, whenever such transactvonld require approval by a City elective
officer, or the board on which that City electivéicsr serves, shall make any contribution to such
an officer, or candidates for such an office, or coma®micontrolled by such officer or candidate
at any time between commencement of negotiationsuon contract until (1) the termination of
negotiations for such contract; or (2) three monthse lelapsed from the date the contract is
approved by the City elective officer, or the boardatnich that City elective officer serves.
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If a Proposer is negotiating for a contract that mesafiproved by an elected local officer or the
board on which that officer serves, during the negotiapieriod the Proposer is prohibited from
making contributions to:

» The officer’s re-election campaign;
» A candidate for that officer’s office; and
* A committee controlled by the officer or candidate.

The negotiation period begins with the first point ofitawt, either by telephone, in person, or in
writing, when a Proposer approaches any city officexnoployee about a particular contract, or a
city officer or employee initiates communication wéhpotential Proposer about a contract. The
negotiation period ends when a contract is awarded cawatded to the Proposer. Examples of
initial contacts include: (i) a vendor contacts a dfficer or employee to promote himself or
herself as a candidate for a contract; and (ii) a afiger or employee contacts a Proposer to
propose that the Proposer apply for a contract. Inquioiesnformation about a particular
contract, requests for documents relating to a RFP,eaneests to be placed on a mailing list do
not constitute negotiations.

Violation of Section 1.126 may result in the followinghanal, civil, or administrative penalties:

1. Criminal: Any person who knowingly or willfully viates Section 1.126 is subject to a
fine of up to $5,000 and a jail term of not more than sixtis, or both.

2. Cuil: Any person who intentionally or negligentholates Section 1.126 may be held
liable in a civil action brought by the civil prosecufor an amount up to $5,000.

3. Administrative: Any person who intentionally orghgently violates section 1.126 may be
held liable in an administrative proceeding before ttilecE Commission held pursuant to
the Charter for an amount up to $5,000 for each violation.

10. Sunshine Ordinance

In accordance with San Francisco Administrative Coaeti®n 67.24(e), Proposers’ bids,
responses to RFP’s and all other records of commumsatietween the City and persons or
firms seeking contracts shall be open to inspectioredimately after a contract has been awarded.
Nothing in this provision requires the disclosure of agta person’s or entity's net worth or
other proprietary financial data submitted for qualifcatfor a contract or other benefits until
and unless that person or organization is awarded theacobor benefit. Information provided
which is covered by this paragraph will be made availaibkhe public upon request.

11. Public Access to Meetings and Records

If a Proposer is a non-profit entity that receivesimulative total per year of at least $250,000 in
City-funds or City-administered funds and is a non-praffamization as defined in Chapter 12L
of the San Francisco Administrative Code, the Propasest comply with Chapter 12L. The
Proposer must include in its proposal: (1) a statementibiegcits efforts to comply with the
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Chapter 12L provisions regarding public access to Proposertings and records, and (2) a
summary of all complaints concerning the Proposer'spiiance with Chapter 12L that were
filed with the City in the last two years and deemedhgyCity to be substantiated. The summary
shall also describe the disposition of each complaititno such complaints were filed, the
Proposer shall include a statement to that effect.ilurEato comply with the reporting
requirements of Chapter 12L or material misrepresentationProposer’'s Chapter 12L
submissions shall be grounds for rejection of the prdmosHor termination of any subsequent
Agreement reached on the basis of the proposal.

12. Reservations of Rights by the City

The issuance of this RFP does not constitute an agneédwethe City that any contract will
actually be entered into by the City. The City exglseeserves the right at any time to:

1. Waive or correct any defect or informality in anyspense, proposal, or proposal
procedure;

2. Reject any or all proposals;

Reissue an RFP;

4. Prior to submission deadline for proposals, modify allaay portion of the selection
procedures, including deadlines for accepting responsegdbiications or requirements
for any materials, equipment or services to be providederurthis RFP, or the
requirements for contents or format of the proposals;

5. Procure any materials, equipment or services specifigisiiRFP by any other means; or

6. Determine that no project will be pursued.

w

13. No Waiver

No waiver by the City of any provision of this RAfaE be implied from any failure by the City to
recognize or take action on account of any failure Byaposer to observe any provision of this
RFP.

IX. HUMAN RIGHTS COMMISSION (HRC) REQUIREMENTS

1. Local Business Enterprise Goals and Outreach — Chapter 14B
Requirements

The requirements of the Local Business Enterprise and-Digcrimination in Contracting
Ordinance set forth in Chapter 14B of the San Frandshinistrative Code as it now exists or
as it may be amended in the future (collectively thBELOrdinance”) shall apply to this RFP.

a. LBE Subconsultant Participation Goals
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The LBE subconsulting goal for this project 18% of the total value of the goods and/or
services to be provided. Pursuant to Sec. 14B.9 of the misirative Code, proposers are
hereby advised that the availability of Minority Bluess Enterprises ("MBE"), Woman Business
Enterprises ("WBE") and Other Business Enterprises EQBo perform subconsulting work on
this project is as follows: 6.6% MBE, 3.9% WBE, and 2.5%E0BProposers are further advised
that they may not discriminate in the selectionudfc®nsultants on the basis of race, gender, or
other basis prohibited by law, and that they shall ua#erall required good faith outreach steps
in such a manner as to ensure that neither MBEs miEsMor OBEs are unfairly or arbitrarily
excluded from the required outreach.

Each firm responding to this solicitation shall demmatst in its response that it has used good-
faith outreach to select LBE subcontractors as sét o S.F. Administrative Code 8814B.8 and

14B.9, and shall identify the particular LBE subcontracswmicited and selected to be used in
performing the contract. For each LBE identified asilbcontractor, the response must specify
the value of the participation as a percentage of tta talue of the goods and/or services to be
procured, the type of work to be performed, and such inttommas may reasonably be required

to determine the responsiveness of the proposal. Li@&fgified as subcontractors must be

certified with the San Francisco Human Rights Comonisat the time the proposal is submitted,
and must be contacted by the proposer (prime contrgmtior)to listing them as subcontractors

in the proposal. Any proposal that does not meet tipgireaments of this paragraph may be non-
responsive.

In addition to demonstrating that it will achieve tkedl of subconsulting participation required
by the contract, a proposer shall also undertake and daotumés submittal the good faith

efforts required by Chapter 14B.8(C) & (D) and HRC Attacmm@, Requirements for

Architecture, Engineering and Professional Servicegr@cts.

Proposals which fail to comply with the material regments of S.F. Administrative Code
8814B.8 and 14B.9, HRC Attachment 2 and this RFP will be deeomdesponsive and will be
rejected. During the term of the contract, any failbtoe comply with the level of LBE
subcontractor participation specified in the contraetl ftie deemed a material breach of contract.
Subconsulting goals can only be met with HRC-certifid8EE located in San Francisco.
Proposers should note that the LBE subconsulting percehgégpt on its HRC Form 2A (the
HRC Contract Participation Form) will be incorporatett the final Standard Agreement.

b. LBE Prime/JV Participation

The City strongly encourages response packages from gquaBEs. Pursuant to Chapter 14B,
the following rating bonus will be in effect for thevard of this project for any proposers who are
certified by HRC as a LBE, or joint ventures where jhint venture partners are in the same
discipline and have the specific levels of participatias identified below. Certification
applications may be obtained by calling HRC at (415) 252-2508 rdting bonus applies at each
phase of the selection process. The application aftivey bonus is as follows:

(1) A 10% rating bonus to an LBE; or a joint venture lgstwvor among LBES; or
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(2) A 5% rating bonus to a joint venture with LBE papation that equals or exceeds
35%, but is under 40%; or

3) A 7.5% rating bonus to a joint venture with LBE pgpation that equals or
exceeds 40%; or
(4) A 10% rating bonus to a certified non-profit entity.

If applying for a rating bonus as a joint venture: TIBELMuUst be an active partner in the joint
venture and perform work, manage the job and take filamgka in proportion to the required

level of participation stated in the proposal, and musebponsible for a clearly defined portion
of the work to be performed and share in the ownerslaiptrol, management responsibilities,
risks, and profits of the joint venture. The portiontled LBE joint venture’s work shall be set
forth in detail separately from the work to be perfainy the non-LBE joint venture partner.
The LBE joint venture’s portion of the contract mustdssigned a commercially useful function.

If you have any questions concerning the HRC Forms,mpay call Mindy Lee at (415) 554-
3136.

C. LBE Forms

All response packages submitted must include the followinganuRights Commission (HRC)
Forms contained in the HRC Attachment 2: Form 2A - HR@htract Participation; Form 2B -
HRC “Good Faith Outreach” Requirements Form; Form 3 CH¥on-Discrimination Affidavit;
Form 4 - HRC Joint Venture Form (if applicable), andnr& - HRC Employment Form. If these
forms are not returned with the response package, thenss package may be determined to be
non-responsive and may be rejected.

Failure to complete, sign and submit each of the requife@/EBE forms may result in the
response package being deemed non-responsive and rejected.

Proposers must submit one (1) original and one (1) cofyecdbove forms with their proposal.
The forms should be submitted in a separate, sealecdbpaviebeledHRC/LBE Forms — CS-
955 Specialized & Technical Wastewater Services by [Proposeaisidy”. The City strongly
encourages proposals from qualified LBEs. Certificatigplieations may be obtained by calling
HRC at (415) 252-2500 or by visiting the HRC website at hgtgoV.org/sfhumanrights.

2. Chapters 12B and 12C Requirements (Equal Benefits)

Effective June 1, 1997, Chapter 12B of the San Francisconisimtive Code was amended to
prohibit the City from entering into contracts ordea with any entity that discriminates in the
provision of benefits between employees with domgsticners and employees with spouses,
and/or between the domestic partners and spouses of eegloill proposing firms should be in
the process of becoming compliant with Chapter 12B ifalcgady compliant. The HRC has
developed rules of procedure and various resource matexiplaingég the equal benefits
program. These materials are available by calingdtRE Equal Benefits Section at (415) 252-
2500 or by visiting the HRC website fatp:/.sfgov.org/sthumanrights.

All response packages submitted must include HRC Form 12B-101.
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HRC/12B & 12C Form: One (1) original and one (1) copy of HB@n (Form No. 12B-101) in

a separate sealed envelope labelBdRC/12B Forms - CS-955 Specialized & Technical
Wastewater Services by [Proposer's Namel]lf you have any questions concerning the HRC
Forms, you may call the HRC Equal Benefits Unit at (4253)-2500.

X. ADDITIONAL CITY REQUIREMENTS

1. Insurance Requirements

a. Without in any way limiting Contractor’s liabylipursuant to the “Indemnification”
section of this Agreement, Contractor must maintaioice, during the full term of the
Agreement, insurance in the following amounts and cgesa

(2) Workers’ Compensation, in statutory amounts, &itployers’ Liability
Limits not less than $1,000,000 each accident, injury,reasti; and

(2) Commercial General Liability Insurance withitis not less than
$1,000,000 each occurrence Combined Single Limit for Bodilyyrand Property Damage,
including Contractual Liability, Personal Injury, Produatel Completed Operations; and

(3) Commercial Automobile Liability Insurance wiinits not less than
$1,000,000 each occurrence Combined Single Limit for Bodilyyrand Property Damage,
including Owned, Non-Owned and Hired auto coverage, as dpplica

(4) Professional liability insurance, applicable mn@actor’s profession, with
limits not less than $2,000,000 each claim with respecégtigent acts, errors or omissions in
connection with professional services to be provided it Agreement.

b. Commercial General Liability and Commercial Autdnte Liability Insurance
policies must be endorsed to provide:

(1) Name as Additional Insured the City and County of Bancisco, its
Officers, Agents, and Employees.

(2) That such policies are primary insurance to ahgrahsurance available to
the Additional Insureds, with respect to any claimsrayisut of this Agreement, and that
insurance applies separately to each insured against wlammis made or suit is brought.
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C. Regarding Workers’ Compensation, Contractor hergtses to waive
subrogation which any insurer of Contractor may acdtoma Contractor by virtue of the
payment of any loss. Contractor agrees to obtaireadgrsement that may be necessary to
effect this waiver of subrogation. The Workers’ Congagion policy shall be endorsed with a
waiver of subrogation in favor of the City for all vikagperformed by the Contractor, its
employees, agents and subcontractors.

d. All policies shall provide thirty days’ advance weiitnotice to the City of
reduction or nonrenewal of coverages or cancellati@oweerages for any reason. Notices shall
be sent to the City address in the “Notices to thi&id2a section.

e. Should any of the required insurance be provided undane-enade form,
Contractor shall maintain such coverage continuousutihout the term of this Agreement and,
without lapse, for a period of three years beyond tpeation of this Agreement, to the effect
that, should occurrences during the contract term gigdgiglaims made after expiration of the
Agreement, such claims shall be covered by such claiaae policies.

f. Should any of the required insurance be provided undenadf coverage that
includes a general annual aggregate limit or provides Buatscinvestigation or legal defense
costs be included in such general annual aggregate lintit gaineral annual aggregate limit shall
be double the occurrence or claims limits specified abov

g. Should any required insurance lapse during the termsoAgneement, requests
for payments originating after such lapse shall not begssed until the City receives satisfactory
evidence of reinstated coverage as required by this Agrgegffective as of the lapse date. If
insurance is not reinstated, the City may, at its sption, terminate this Agreement effective on
the date of such lapse of insurance.

h. Before commencing any operations under this Agregr@emtractor shall furnish
to City certificates of insurance and additional insyrelity endorsements with insurers with
ratings comparable to A-, VIII or higher, that are awited to do business in the State of
California, and that are satisfactory to City, imfoevidencing all coverages set forth above.
Failure to maintain insurance shall constitute a natereach of this Agreement.

I Approval of the insurance by City shall not rediew decrease the liability of
Contractor hereunder.

| If a subcontractor will be used to complete any portf this agreement, the
Contractor shall ensure that the subcontractor phalide all necessary insurance and shall name
the City and County of San Francisco, its officegerds and employees and the Contractor listed
as additional insureds.

2. Standard Agreement

The selected Proposer will be required to enter intoAtimeement, substantially in the form of
the Agreement for Professional Services, attachedtdems Appendix C. Submission of a
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proposal shall indicate Proposer's Agreement to allgesimthe Agreement. Failure by the

Proposer to obtain compliance with City requirements etecute an Agreement within two (2)

weeks of the date of Public Utilities Commission’s auization to execute the Agreement may
result in the General Manager’s executing an Agreemeéhttie next highest ranked Proposer.
The SFPUC, at its sole discretion, may select and®neposer and may proceed against the
original selected Proposer for damages.

Proposers are urged to pay special attention to the rewunts of Administrative Code Chapters
12B and 12C, Nondiscrimination in Contracts and Bengfi34 in the attached Agreement); the
Minimum Compensation Ordinance (Y43 in the attached Agregmthe Health Care
Accountability Ordinance (1144 in the attached Agreeméne)Earned Income Credit (132 in the
attached Agreement); the First Source Hiring Program (f4be attached Agreement); and
applicable conflict of interest laws (11234 in the ateatAgreement), as set forth in Sections 3, 4,
5, 6, 7 below.

3. Nondiscrimination in Contracts and Benefits

As outlined above, the successful proposer will be requorejree to comply fully with and be
bound by the provisions of Chapters 12B and 12C of the &mciBco Administrative Code.

Generally, Chapter 12B prohibits the City and County ah rancisco from entering into
contracts or leases with any entity that discrineeain the provision of benefits between
employees with domestic partners and employees with spoasd/or between the domestic
partners and spouses of employees. The Chapter 12C retpmdiscrimination in contracts in

public accommodation. Additional information on Chapt&P8 and 12C is available on the
HRC'’s website at http://sfgov.org/sthumanrights .

4. Minimum Compensation Ordinance for Employees (MCO)

The successful proposer will be required to agree to cdoijylwith and be bound by the
provisions of the Minimum Compensation Ordinance (MCf3)set forth in S.F. Administrative
Code Chapter 12P. Generally, this Ordinance requiresambois to provide employees covered
by the Ordinance who do work funded under the contracthaitiily gross compensation and
paid and unpaid time off that meet certain minimum requinésneFor the contractual
requirements of the MCO, see f&84uiring Minimum Compensation for Covered Employerghe
Agreement.

For the amount of hourly gross compensation currengiyired under the MCO, see
http://sfgov.org/olse/mco. Note that this hourly naigy increase on January 1 of each year and
that contractors will be required to pay any such irsge&o covered employees during the term
of the contract.

Additional information regarding the MCO is available othe City website at
http:/sfgov.org/olse/mco .

5. Health Care Accountability Ordinance (HCAOQO)
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The successful proposer will be required to agree to cofufiyywith and be bound by the
provisions of the Health Care Accountability Ordinani@CAO), as set forth in S.F.
Administrative Code Chapter 12Q. Contractors should cotislSan Francisco Administrative
Code to determine their compliance obligations under ¢hspter. Additional information
regarding the HCAO is available on the welwvatw.sfgov.org/olse/hcao

6. First Source Hiring Program (FSHP)

If the contract is for more than $50,000, then the Fistirce Hiring Program (Admin. Code
Chapter 83) may apply. Generally, this ordinance requoasactors to notify the First Source
Hiring Program of available entry-level jobs and providle Workforce Development System
with the first opportunity to refer qualified individuals femployment.

Contractors should consult the San Francisco Adnatrger Code to determine their
compliance obligations under this chapter. Additionarmition regarding the FSHP is available
on the web at a http://www.onestopsf.org/employers_8aiirce.html and from the First Source
Hiring Administrator, (415) 401-4960.

7. Signature Requirements

An unsigned or improperly signed proposal will be rejectédproposal may be signed by an
agent of the Proposer if he/she is properly authorize@ Ippwer of attorney or equivalent
document submitted to the City prior to the submissiothefproposal or with the proposal to
bind the Proposer to the proposal.

The proposal may be modified after its submission blgdrgtwing and resubmitting the proposal
prior to the time and date specified for offer submissidiiodification offered in any other
manner, oral or written, will not be considered.

A Proposer may withdraw his/her offer by submitting ritten request for its withdrawal to the
City, signed by the Proposer in accordance with tls fiaragraph above. The Proposer may,
therefore, submit a new proposal prior to the proposahission time.

All proposals submitted may be subject to negotiatiothbyCity prior to an award of contract.

8. Business Tax Registration

In accordance with San Francisco City Ordinance 345-88emtlors conducting business with

the City are required to maintain a valid business égistration number. Agreements will not be
awarded to the selected Proposer unless business taxatemisfees are paid in full by the time

the Agreement is awarded. Proposer may contact theCokector's office at 415-554-4470 to

confirm that business tax registrations fees have pe@l in full. Each selected Proposer must
provide a taxpayer ID. If not previously filed, an IR&m W-9 must be submitted either by fax

or mail to:

Purchasing Department
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City Hall, Room 430
San Francisco, CA 94102-4685
415-554-6718

0. Conflicts of Interest

The successful proposer will be required to agree to cduoipylwith and be bound by the
applicable provisions of state and local related tolictsybf interest including Section 15.103 of
the City's Charter, Article 1ll, Chapter 2 of Cit¢ampaign and Governmental Conduct Code,
and Section 87100 et seq. and Section 1090 et seq. of the Gewe@ode of the State of
California. The successful proposer will be requiredctcmawledge that it is familiar with these
laws; certify that it does not know of any facts tbanstitute a violation of said provisions; and
agree to immediately notify the City if it becomesaagvof any such fact during the term of the
Agreement.

Individuals who will perform work for the City on behaif the successful proposer might be
deemed Proposers under state and local conflict of sttaws. If so, such individuals will be
required to submit a Statement of Economic InterestifoGia Fair Political Practices
Commission Form 700, to the City within ten (10) calendays of the City notifying the
successful proposer that the City has selected the propose

Xl. PROTEST PROCEDURES

A. Protest of Non-Responsiveness Determination

After receipt of proposals, the SFPUC, with the amset of HRC, will initially review all
proposals for responsiveness, and will notify all nesponsive Proposers with a Notice of Non-
Responsiveness. Within five (5) working days of the \I3EB issuance of a Notice of Non-
Responsiveness, any Proposer that has submitted a drapdeelieves that the City has unfairly
determined that its proposal is non-responsive may submititten notice of protest. Such
notice of protest must be received by the SFPUC omedore the fifth (%) working day
following the SFPUC's issuance of the Notice of Nasipbonsiveness. The notice of protest
must include a written statement specifying in detaihestd every one of the grounds asserted
for the protest. The protest must be signed by an thdiviauthorized to represent the Proposer,
and must cite the law, rule, local ordinance, proceduiiFdt provision on which the protest is
based. In addition, the Proposer must specify facts @iddnee sufficient for the SFPUC to
determine the validity of the protest.

B. Protest of Agreement Award

As soon as the Proposer rankings are finalized, th&JSR#ll post final rankings on the
Contract Administration Bureau webpage at:
http://contracts.sfwater.org ..

Within five (5) working days of the SFPUC's posting of fAroposers ranking on the SFPUC
Contract Administration Bureau webpage, any Proposeh#sasubmitted a responsive proposal
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and believes that the City has unfairly selected and@hoposer for award may submit a written
notice of protest.

The notice of protest must include a written staterspatifying in detail each and every one of
the grounds asserted for the protest. The protest musgied by an individual authorized to
represent the Proposer, and must cite the law, rulal dwdinance, procedure or RFP provision
on which the protest is based. In addition, the Praposst specify facts and evidence sufficient
for the City to determine the validity of the protegtll protests must be received by the SFPUC
on or before the fifth (8 working day following the SFPUC's posting of the Propssanking.

C. Delivery of Protests

If a protest is mailed, the protestor bears the riskawf-delivery within the deadlines specified
herein. Protests should be transmitted by a meansvilhabjectively establish the date the City
received the protest. Protests or notice of proteside orally (e.g., by telephone) will not be
considered. Protests must be delivered to:

San Francisco Public Utilities Commission

Contract Administration Bureau

Attn: Bonita McGee

RE: CS-955 Specialized & Technical Wastewater Services
1155 Market Street, 9th Floor

San Francisco, CA 94103
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