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SECTION 1 
1. INTRODUCTION AND BACKGROUND 
 
1.1. Definition of Terms 
 
College: Green River Community College (GRCC). 
 
Proposal:  A formal offer submitted in response to this solicitation. 
 
Original Developer/Manufacturer: Company that actually developed or manufactured 
a component of the proposed SCHEDULING EVENT SOFTWARE. 
 
Vendor:  Vendor/Company that is submitting the proposed SCHEDULING EVENT 
SOFTWARE to GRCC in order to attain a contract with the COLLEGE. 
 
Reseller:   A company that is authorized by the Original Developer/Manufacturer to sell 

the Original Developer/Manufacturer’s product in order to attain a contract with the 
COLLEGE. 

 
Node:   Server and/or workstation 
 
License:  Right to use software. Does not include media.  Each license purchased 
indicates the number of nodes that the proposed SCHEDULING EVENT SOFTWARE is 
allowed to protect. 
 
Support:  Technical advice and guidance provided by the Vendor via telephone, fax, 
internet and/or e-mail to eligible institutions. 
 
Reseller’s Customer Support:  Advice and guidance provided by the Original 
Developer/Manufacturer to the Reseller via telephone, fax, internet and/or e-mail to 
eligible institution’s questions.  
1.2. Purpose 
 
Green River Community College (GRCC) is a state agency in the State of Washington. 
GRCC is releasing this Request for Quotation and Qualification (RFQQ) for the purpose 
of establishing a contract with a qualified vendor for the purchase of SCHEDULING 
EVENT SOFTWARE Solution.  We are looking for an enterprise-wide Room Scheduling 
& Event Management Software Solution with the following focuses: 

1. Room Scheduling 
2. Event Management Scheduling 
3. Web-based Event Calendar  
4. Reporting 

 
1.3. General Information 
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Green River Community College is a two-year college located in the State of 
Washington in the city of Auburn, 30 miles south of Seattle. There are approximately 
11,000 students each quarter who attend classes on our main campus in Auburn, or at 
one of our branch campuses in Kent, Enumclaw or downtown Auburn locations.  We 
have approximately 210 classrooms and conference rooms at the four locations. 
 
GRCC is a growing public two-year institution in Washington.  We have an increased 
demand for scheduling academic facilities while the physical capacity has only 
marginally increased.  
 
The ideal solution will be capable of integrating with GRCC’s existing administrative 
system that is currently utilized in the tracking of academic and nonacademic space 
allocations on the main Auburn Campus, as well as space allocations at our branch 
campuses.   

The current administrative system is a legacy program developed by the State Board 
of Community and Technical Colleges (SBCTC) of Washington State for use by the 
technical and community colleges under their jurisdiction.  It runs on HP 3000 
mainframe equipment and is not available for direct access or manipulation of data 
that it contains.  However, on a regularly scheduled basis it exports specified data that 
is then uploaded into a MS SQL 2008 database where it can be utilized by other 
applications.  

1.4. Desired Scheduling Requirements 
 
The system will enable College employees to perform computer-based campus-wide 
event management. The capabilities of the system will include, but not be limited to the 
following: 
 

• Enable On Line Calendaring   Event and facility information will be easily 
produced and displayed in web-compatible formats and be available online as 
lists, calendars, and reports.  

• Work Flow Management   The system will enable schedulers to quickly 
determine work flow requirements, conduct correspondence with people 
requesting spaces via email, and access scheduling information in an efficient 
manner.  

• System Security   The system will provide adequate security to protect system 
integrity and prevent unauthorized scheduling of spaces. The system should 
have multiple levels of security to provide some users with administrative access 
and others with just viewing access.  The response should include the numbers 
of users or seats that are allowed for GRCC, and address any related costs for 
providing unlimited seats. 
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The full specifications and our expectations can be found in Appendix A 
 
1.5 Acquisition Authority 
 
The Revised Code of Washington (RCW) amended, Chapter 43.105, established the 
Washington State Information Services Board (ISB). While the ISB does not purchase 
for agencies, it regulates the manner in which state agencies may acquire information 
technology equipment, software, and services. ISB publishes policies and standards 
that determine when goods must be competitively acquired. The ISB has delegated its 
purchasing approval authority to SBCTC on behalf of the community and technical 
colleges of the State of Washington. Authority for the establishment of Contracts is in 
accordance with ISB Information Technology Policies and Procedures.  SBCTC has 
delegated authority to Green River Community College for purchases less than 
$100,000 each. 
GRCC is releasing this Request for Quotation and Qualification under the delegated 
authority of the ISB and SBCTC. Green River Community College is referred to as 
GRCC or the State throughout this document and resulting Contract. 
 
1.6. Term of Contract 
 
The initial term of the contract will be from the start date to completion of installation, 
training and then one year of support.   
Extensions will be executed by GRCC by giving written notice to Vendor not less than 
thirty (30) days prior to the expiration date of the term of the Contract, subject to any 
revised terms and conditions that may then be in effect. The contract will not exceed 
five years, extensions to be one year at a time.   
 

SECTION 2 
2. ACQUISITION SCHEDULE 
 
RFQQ Released, posted on WEBS January 14, 2011  
Last Day for Questions January 21, 2011  
Responses Due January 31, 2011 2:00 PM 
Presentations (if requested) February 10, 2011  
Notifications of “Apparent Successful 
Vendor” posted on WEBS 

February 17, 2011  

Vendor Debriefing (No Later Than) February 24, 2011  
Begin Contract Negotiations March 1, 2011  
Contract Execution, tentative March 8, 2011  

 
GRCC reserves the right to revise the above schedule. 
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Intentionally left blank. 
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SECTION 3 
3. ADMINISTRATIVE REQUIREMENTS 
 
3.1. RFQQ Coordinator 
 
Upon release of this RFQQ, all Vendor communications concerning this acquisition 
must be directed to the RFQQ Coordinator listed below.  
 Patty Sikora, RFQQ Coordinator, Director of Purchasing 
 Green River Community College 
 12401 SE 320th Street 
 Auburn, WA 98092 
 Telephone: 253-288-3301 
 Fax Number: 253-288-3427 
 E-mail: psikora@greenriver,.edu   
 
Unauthorized contact regarding the RFQQ with other state employees may result in 
disqualification. Any oral communications will be considered unofficial and non-binding 
on GRCC. Vendors should rely only on written statements issued by the RFQQ 
Coordinator. Responses to verbal requests for information or clarification will be 
considered unofficial until received in writing. 
3.2. Response Template 
 
A template (Appendix B) is provided as part of this RFQQ and must be used as 
Vendors’ response to this RFQQ. The Mandatory and Mandatory Scored items in the 
following text will be listed on this template. Vendors’ response to each Mandatory and 
Mandatory Scored item must be inserted after each item listed on this template. Space 
between each item may be expanded to accommodate the response. Where indicated, 
Vendors will attach documents to the template. Each of these documents will include 
the section number and the title of the RFQQ item it is meant to respond to. No other 
material will be considered in the evaluation of the vendor’s response.  
3.3.  Mandatory Requirements (M) 
 
Vendors must respond to items marked Mandatory Requirement (M). Those 
requirements that are denoted by “(M)” will be evaluated on a pass/fail basis only; no 
scoring is credited. A Mandatory Requirement (M) sets forth minimum qualification 
requirements for Vendor capabilities and minimum Vendor performance levels. Failure 
of a Vendor’s response to pass any of the Mandatory Requirements (M) or provide an 
Acceptable Alternative may cause their entire proposal to be deemed non-responsive 
and therefore rejected from further consideration. (Reference 3.6, Acceptable 
Alternative Responses Defined.) 
 
Failure to meet a Mandatory Requirement (M) is established by any of the following 
conditions: 
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a. The Vendor states a Mandatory Requirement (M) cannot be met. 
b. The Vendor fails to include information requested by a Mandatory 

Requirement (M). 
c. The Vendor fails to include sufficient information to substantiate that a given 

Mandatory Requirement (M) can be met.  
 
For each of the Mandatory Requirements, the Vendor response must always indicate 
explicitly whether or not the Vendor’s proposed solution meets the requirement. The 
statement - “(Vendor Name) fully complies with this requirement” - is acceptable. 
3.4. Mandatory Scored Requirements (MS)  
 
Mandatory Scored Requirements are those RFQQ items marked (MS). Vendors must 
respond to each MS. Failure of a Vendor’s response to address any of the Mandatory 
Scored Requirements (MS) or provide an Acceptable Alternative may cause their entire 
proposal to be deemed non-responsive and therefore rejected from further considera-
tion. (Reference 3.6, Acceptable Alternative Responses Defined.) Members of the 
evaluation team will evaluate the Vendor’s response to each MS item. The evaluation 
team will assign a numeric score from 0 to 4 based on the quality of the Vendor’s 
response. A score of 2 will be assigned if the evaluation team deems a response to 
minimally fulfill the requirement. A score of 4 will be assigned if the evaluation team 
deems a response to exceed the minimum requirement. If a score for any MS is 0, the 
entire proposal may be disqualified. (Reference 6.2.1, Basis for Evaluation.) 
Note:  Responses will be evaluated only on the material entered in and attached to the 
template contained in this RFQQ as Appendix A. Vendors are to disregard any previous 
draft material and any oral representations they may have received. 
3.5. Price (MS) 
 
Prices quoted for these products will be fixed for the life of the contract. These quotes 
will constitute half of the Vendors’ total score and serve as a means of comparing 
between Vendors.  
 
3.6. Acceptable Alternative Responses Defined 
 
Vendors may propose an alternative to a mandatory requirement. GRCC, at its sole 
discretion, will determine if the proposed alternative meets the intent of the original 
mandatory requirement. To be acceptable, the alternative must be one that GRCC 
considers satisfactory in meeting a mandatory specification. 
3.7. (M) Letter of Intent 
 
A Letter of Intent is not required for this procurement. 
3.8. Number of Response Copies Required 
 
Vendors are to submit five (5) hard copies of their proposal, two must have original 
signatures. Only one (1) hard copy of any technical manual referenced in the proposal 
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is required.  We require one copy of your response via thumb drive or other electronic 
media. 
3.9. (M) Delivery of Responses 
 
Vendors must submit their responses to the RFQQ Coordinator at the address specified 
in RFQQ Section 3.1. Responses must be received by the RFQQ Coordinator not later 
than 2:00 PM local time Auburn, Washington, on the date specified in the schedule 
(RFQQ Section 2). Proposals arriving after the deadline will be returned unopened to 
their senders. Postmarking by that time will not be accepted as a substitute for receipt. 
Vendors assume all responsibility for the mode of dispatch selected. Responses sent by 
facsimile will not be accepted. Responses sent only via e-mail will not be accepted. 
GRCC will fax or e-mail an acknowledgment of receipt to the Vendors. 
Demo software code or instructions for obtaining a demo unit must accompany this 
response. 
3.10. Cost of RFQQ Response Preparation 
 
GRCC will not reimburse Vendor costs associated with preparing or presenting any 
response to this RFQQ. 
3.11. Response Property of GRCC 
 
All materials submitted in response to this RFQQ become the property of GRCC. GRCC 
has the right to use any of the ideas presented in any response to the RFQQ. Selection 
or rejection of a response does not affect this right. 
3.12. Proprietary Information 
 
Any information contained in the Vendors’ responses that is proprietary must be clearly 
designated as such. Marking of the entire response or entire sections as proprietary will 
not be honored. GRCC will not accept responses where pricing is marked as 
proprietary. If a request is made to view a Vendor’s response, the State will comply 
according to the Public Disclosure Act (RCW 42.17). 
3.13. Waive Minor Administrative Irregularities 
 
GRCC reserves the right to waive minor administrative irregularities contained in any 
Vendor response. 
3.14. Errors in Response 
 
GRCC is not liable for any errors in Vendors’ responses. Vendors will not be allowed to 
alter response documents after the deadline for response submission. Vendors are 
liable for all errors or omissions contained in their responses. GRCC reserves the right 
to contact Vendors for clarification of proposal documentation. 
3.15. RFQQ Amendments 
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GRCC reserves the right to change the acquisition schedule or to issue amendments to 
the RFQQ at any time. 
GRCC reserves the right to make corrections or amendments due to errors identified in 
the RFQQ by GRCC or a Vendor. Any changes will be date and time stamped, attached 
to, and made a part of the RFQQ. All changes must be coordinated in writing with, 
authorized and made by the RFQQ Coordinator. 
GRCC will send amendments to those Vendors who submitted letters of intent.  
3.16. Right to Cancel 
 
GRCC reserves the right to cancel or reissue this RFQQ at any time without obligation 
or liability. 
3.17. (M) Contractual Requirements 
 
To be responsive, Vendors must indicate a willingness to enter into a Contract subject 
to the terms and conditions in Appendix D by signing the Certifications and Assurances 
statement in Appendix C. All specific areas of dispute with these terms and conditions 
must be identified in the Vendors’ response to the RFQQ. At the sole discretion of the 
GRCC, Vendors’ disputes with these terms and conditions may be grounds for 
eliminating Vendors from the RFQQ process. 
The Apparent Successful Vendors will be expected to enter into a Contract within five 
(5) business days of delivery of the final Contract to said Vendors. If the selected 
Vendors fail to sign the Contract within the allotted five (5) day time frame, GRCC may 
elect to cancel the award. GRCC may elect to cancel or reissue the RFQQ as per 
RFQQ Section 3.16. Submission of a response to the RFQQ constitutes acceptance of 
the aforementioned contractual requirements. 
3.18. Contract Terms and Conditions 
 
Under no circumstances are Vendors to submit their own standard Contract Terms and 
Conditions as a response to this RFQQ. Vendors need to address the specific language 
in Appendix D and submit whatever exceptions or exact Contract modifications that their 
firm may have. These must be attached to the Certification and Assurances document 
in Appendix B. GRCC expects that the final Contract to be signed with the Apparent 
Successful Vendors will be substantially the same as the Contract in Appendix D. 
The foregoing should not be interpreted to prohibit GRCC from proposing additional 
Contract Terms and Conditions during negotiation of the final Contract. 
3.19. Multiple Award 
 
There will not be more than one Apparent Successful Vendor identified by this RFQQ.  
3.20. Incorporation of RFQQ into Contract 
 
This RFQQ, in addition to the Vendor’s response, will be incorporated into any resulting 
Contract. 
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3.21. Best and Final Offer 
 
GRCC reserves the right to make awards without further discussion of the responses 
submitted; there will be no best and final offer procedure associated with selecting the 
Apparent Successful Vendors. Therefore, the initial response should provide the most 
favorable terms that Vendors can offer. 
3.22. No Costs Chargeable 
 
No costs chargeable to the proposed Contract may be incurred before receipt of a fully 
executed Contract. 
3.23. No Obligation to Buy 
 
GRCC reserves the right to refrain from contracting with any and all Vendors. Neither 
the release of this RFQQ nor the consequent execution of Contracts hereunder 
obligates the State to make any purchases. 
3.24. (M) Subcontracting 
 
GRCC will accept responses that include third party involvement. Vendors will state that 
subcontractors will be used and their level of involvement.   
3.25. Non-Endorsement 
 
As a result of the selection of a Vendor to supply a SCHEDULING EVENT SOFTWARE 
to GRCC, GRCC is neither endorsing nor suggesting that the Vendor’s services are the 
best or only solution. The Vendor agree to make no reference to GRCC, the Contract 
Customers, or the State of Washington in any literature, promotional material, 
brochures, sales presentation, or the like, without the express written consent of GRCC. 
3.26. Withdrawal of Response 
 
Vendors may withdraw a response that has been submitted at any time up to the 
response closing date and time (identified on the Acquisition Schedule, RFQQ 
Section 2). To accomplish this, a written request signed by an authorized representative 
of the Vendor must be submitted to the RFQQ Coordinator. GRCC will accept a faxed 
letter of withdrawal. It is also acceptable to transmit the letter of withdrawal via e-mail. 
After withdrawing a previously submitted response, the Vendor may submit another 
response at any time up to the response closing date and time. 
3.27. Announcement of Apparent Successful Vendor 
 
All Vendors responding to the RFQQ will be notified by WEBS when GRCC has 
determined the Apparent Successful Vendor. The date of announcement of the 
Apparent Successful Vendor will be the date the announcement notice is sent. The 
tentative schedule for the announcement is identified in the Acquisition Schedule 
(RFQQ Section 2). 
3.28. Optional Vendor Debriefing 
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Respondents that are eliminated as a result of the evaluation process will have until the 
close of the second business day following the notification of their elimination in which 
to request a debriefing. The request must be in writing and addressed to the RFQQ 
Coordinator. The debriefing will be held during the three business days following the 
close of the period for requesting debriefings.  
Debriefing will not include any comparisons of the Respondent’s unsuccessful proposal 
with any other Respondent’s proposal. GRCC will attempt to respond to questions and 
concerns in this debriefing. 
3.29. Protest Procedures 
 
Upon completion of the debriefing conference, a Vendor is allowed five (5) business 
days to file a formal protest of the acquisition with GRCC. Such protest is allowed only if 
it is based on alleged irregularities as specified below. 

• Errors were made in computing the score.  
• The agency failed to follow procedures established in the solicitation document, the 

ISB policy, Acquisition and Disposal of Information Technology Resources, or 
applicable state or federal laws or regulations. 

• There is evidence of bias, discrimination, or conflict of interest on the part of an 
evaluator. 

 
Protests not based on these criteria will not be considered. Further information 
regarding the filing and resolution of protests is contained in Appendix E, Protest 
Procedures. 
3.30. RFQQ Available Electronically 
 
The RFQQ is available for download at the Washington Electronic Business Solution 
website https://fortress.wa.gov/ga/webs/bidcalendar.aspx  
3.31. Vendor Complaints Regarding Requirements and Specifications 
 
Vendors may submit complaints to the RFQQ Coordinator prior to responding to the 
RFQQ if the Vendor believes the RFQQ unduly constrains competition or contains 
inadequate or improper criteria. The complaint must be made in writing to the RFQQ 
Coordinator before the due date of the RFQQ response. GRCC will accept complaints 
via e-mail. The RFQQ Coordinator will forward a copy of the complaint to the Vice 
President of Information Technology who may work with the Center for Information 
Technology at the SBCTC. GRCC reserves the right to modify Service Requirements 
and Support Specifications should the Vendor complaint identify a change that is in the 
best interest of the State. 
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SECTION 4 
4. SERVICE/PRODUCT REQUIREMENTS 
 
4.1. (M) Registered and Authorized Reseller  
 
Vendors must be registered and authorized hardware/software reseller/solution 
provider.  Vendors will attach to the response template (Appendix B) a letter from the 
Original Developer/Manufacturer that verifies their current status as an authorized 
reseller within the state of Washington. 
 
4.2. (M) Vendor’s Account Representative 
 
Vendors must designate one individual to function as the vendor’s account 
representative to coordinate support and services related to the Contract. Vendors must 
provide access to the reseller’s account representative via toll-free telephone (direct-dial 
voice and fax), voice-mail, and e-mail, including Microsoft Word and Excel file 
attachments. 
4.3. (MS) Vendor’s Customer Support 
 
4.3.1 In a document of one page or less, Vendors must describe the resources that will 
be available to support a four (4) hour response time for GRCC customer requests; 
regardless of source (telephone, fax, Internet or e-mail). It should be extremely rare for 
the Vendor to exceed the 4 hour response time. 
4.3.2 In a document of one page or less, Vendors must describe the resources that will 
be available to support a next-business-day resolution time for GRCC member’s 
inquiries. Include a description of the quality of customer support the Vendor will provide 
and a brief description of the vendor’s company, including their experience with 
providing SCHEDULING EVENT SOFTWARE products to large organizations.  Please 
include the professional qualifications of the employees that will be in contact with 
GRCC in a support capacity and the times that support is available.  It is recognized that 
some requests require research that may exceed the resolve by next-business-day time 
frame. It should be extremely rare for the Vendor to exceed the next business day 
resolution time. This item will be scored according to the evaluation team’s opinion of 
the Vendor’s level of customer support: 0 = Low, 2=Medium, 4=High.  
 
4.4  (MS) Pricing Options 
Vendors must commit to providing a pricing model to accommodate the purchase of this 
solution based on a fiscal year as governed by the Office of Financial Management.   
GRCC is interested in the 1 year agreement beyond the installation and ‘go live date’ 
but needs to purchase support year by year as budget becomes available. 
In a document of one page or less, describe your solution. If you can lock in pricing for a 
greater than 3 year period, please include an offer in this section.  This item will be 
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scored according to the evaluation team’s opinion of Vendors’ level of customer 
support: 0 = Low, 2=Medium, 4=High. 
4.5  (MS) Technical Proposal 
Proposed SCHEDULING EVENT SOFTWARE system components and pricing. The 
Technical Proposal must contain a comprehensive description of features including the 
following elements and any additional hardware or software required to utilize the 
proposed solution:   an enterprise-wide Room Scheduling & Event Management 
Software Solution with the following focuses: 

• Room Scheduling 
• Event Management Scheduling 
• Web-based Event Calendar  
• Reporting 

 
The College has elected to pursue the selection of a software solution through this 
Request for Qualifications/Quotation (RFQQ).  The full specifications and our 
expectations can be found in Appendix A. 
 

SECTION 5 
 
5  (MS) Product Pricing  
Please define and list your proposed products, including part numbers (SKU) and 
associated pricing.  Also include the price of available optional licenses and the cost to 
purchase additional licenses at a future date (within the timeframe of the contract).  We 
would like to look at a total cost of doing business for up to five (5) years.   
 
Initial Software/Hardware & Licenses 
Installation 
Maintenance 
Support 
 
We ask that you use the pricing schedule format found in Appendix D the Sample 
Contract, page 27.  
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SECTION 6 
6. VENDOR QUALIFICATIONS 
6.1. (M) Vendor Status as a Washington State Business 
 
The Apparent Successful Vendor must agree to register with the Washington State 
Department of Revenue. The Vendor must also agree to collect and report all applicable 
state sales taxes to the State of Washington. 
6.2. In-State Presence 
 
It is not required that the Apparent Successful Vendor establish a place of business 
within Washington State.  
6.3. Legal Status 
 
Describe the legal status of Vendor (e.g., corporation, sole proprietor, etc.). 
6.4.  Name, Address, and Telephone Number of Principal Officers/Account 
Manager 
 
Vendors must furnish the names, addresses, telephone numbers, and fax numbers of 
the principal officers of their firms. 
 
6.5.  Please submit a copy of your W-9  
 
6.6 (MS) Prior Contract Performance 
 
If a Vendor had a Contract terminated for default during the past five (5) years, all such 
incidents must be described. Termination for default is defined as notice to stop 
performance due to Vendor’s non-performance or poor performance and the issue was 
either: (a) not litigated; or (b) litigated and such litigation determined the Vendor to be in 
default. This item will be scored according to the evaluation team’s opinion of Vendor’s 
ability to manage contracts: 0 = Not at all, 2=Adequately, 4=Very well. 
A Vendor response that indicates that the requested information will be provided only if 
and when the Vendor is selected as the Apparent Successful Vendor is not acceptable. 
Restricting Vendor responses to include only legal action resulting from terminations for 
default is not acceptable. 
6.7. (MS) Customer References 
 
The Vendor must provide demonstrated experience by providing at least three (3) 
customer references (preferably including references of other higher education 
institutions or government customers).  Identify the contact person, title, telephone 
numbers, and fax numbers for each reference. The three (3) references must have 
received products/services similar in scope to the requirements of the RFQQ by the 
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Vendor within the last year.  The evaluation team will interview the listed references and 
assign a score based on those interviews. 
 
GRCC may, at its option, contact other customers of the Vendor for references. 
This item will be scored according to the evaluation team’s opinion of the Vendor’s 
customers’ level of satisfaction with the Vendor’s services:  0=Low, 2=Medium, 4=High. 

 
6.7. (MS) Customer References  
Please list out all Washington state customers (to include higher education which is 
state supported) in the state of Washington with a brief description of product supplied 
and customer support options.  0=Low, 2=Medium, 4=High 
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SECTION 7 
7.  EVALUATION PROCEDURES 
 
7.1. Evaluation Methodology 
 
Only one Apparent Successful Vendor will be named. This is the Vendor who 
responded as required to all of the RFQQ Mandatory Requirements (M and MS) and 
achieves the highest total score. 
7.2. Evaluation Process 
 
7.2.1 Basis for Evaluation 
 
The Mandatory Scored (MS) items will be evaluated only on the basis of the information 
contained in the Vendor’s response using the attached template (Appendix A). The 
weighting factor for the Mandatory Scored (MS) items and the price quotes will be will 
be calculated as follows:  

Sections 3…………………………………………………….10% 
Sections 4…………………………………………………….10% 
Sections 5 ……………………………………………………50% 
Section 6 .....................................................................    30%  
 

 
7.2.2 Evaluation Team 
 
The RFQQ Coordinator and the Vendor Evaluation and Selection Team (VEST) from 
GRCC will perform the evaluation procedures.  
7.2.3 Screening 
 
All responses will be reviewed to determine compliance with Mandatory Requirements 
(M). Only those responses that meet the Mandatory Requirements (M) will be further 
evaluated. Responses that have met the Mandatory Requirements (M) as specified in 
the RFQQ will advance to the Mandatory Scored (MS) evaluation.  Please submit your 
information in the order of this RFQQ. 
7.2.4 Evaluation and Scoring 
 
Evaluation and scoring of the MS requirements will be based on the information 
provided by the Vendors in their responses typed in the template provided as Appendix 
B  in this RFQQ. If a vendor response is unclear, the VEST may, at their discretion and 
acting through the RFQQ Coordinator, contact a responding Vendor to clarify specific 
points in a response. However, under no circumstances will the responding Vendor be 
allowed to make changes to the proposed items after the deadline stated for receipt of 
responses.    
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Vendors should understand that a score of zero (0) on any mandatory scored 
requirement might result in disqualification of the Vendor from the competition unless an 
Acceptable Alternative has been proposed and accepted by GRCC. 
VEST will assign points on a scale of zero (0) to four (4), generally defined as follows:  

0 Response is missing or does not fully comply with the requirement.  
2 Response meets the expectation stated in the requirement. 
4 Response exceeds expectations. 

 
Vendors’ points for their responses to each Mandatory Scored (MS) item in sections 3, 
4 will be totaled, divided by the highest Vendor’s score, and multiplied by the weighting 
factor of 10% to derive the score for the Mandatory Scored (MS) items.  Section 6 will 
be scored and multiplied by a factor of 30%. 
7.3. Final Score 
 
The evaluation process is designed to award acquisitions not necessarily to Vendors of 
least cost, but rather to Vendors with the best combination of attributes based upon the 
evaluation criteria. 
The score for each Vendor’s price quote will be calculated using the lowest bid divided 
by the Vendor’s quote, and multiplied by the weighting factor of 50%. 
The Vendor’s score for the Mandatory Scored (MS) items will be added to the Vendor’s 
score for the price quotes to determine the Total Vendor’s Score for each Vendor. 
 
In the event there is only a 10% score differential, vendors will be invited to the college 
for presentations to the college administration.  At that time, all vendors will be 
evaluated based on the presentation and the VEST will select the Apparent Successful 
Vendor between the tied Vendors at its sole discretion. 
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APPENDIX A - SPECIFICATIONS 

1. System Hardware/Software Requirements The system will be delivered to the 
desktops of users via a LAN or internet connection. If the solution will be hosted on 
campus, then preferably the proposed solution will run on/utilize the following: 

• Server 
o Windows Server (2003 or later) 
o Microsoft IIS (version 6 or later) 
o Microsoft SQL 2008 using Integrated Windows Authentication 

(not SQL authentication) 
o Microsoft .NET and/or ASP.NET (version 2 or later)  

• Client 
o Windows 

 XP SP3 or later 
 Internet Explorer 7 or Firefox 3 or later 
 Outlook 2007 or later 

o Mac 
 10.x or later 
 Firefox 3 or later 

 
2. The Scheduling System software solution will meet the following needs of the 

college: 

 ACADEMIC ROOM SCHEDULING:  Room schedules and revisions for academic 
classes will have the highest priority.  That information will not be manually entered 
into the new Scheduling System, but will originate in the existing administrative 
system and be exported/imported into the new Scheduling System. The new 
Scheduling System will enable other campus groups to quickly search for available 
spaces and avoid scheduling conflicts with academic room schedules. The 
capabilities of the system will include, but not be limited to the following: 

 
• Required Features 

o Academic Room Schedule Import 
 Have the ability to import room schedules and attending 

information (instructors, class title, item# etc.) from the 
data exported from our existing administrative system. 

• The list of room schedules to be imported can be 
made available either directly in a MS SQL 2008 
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table or via a delimited file as required by the new 
Scheduling System 

• Only current quarter academic room schedules 
(approximately three months at a time) will be 
copied into the new Scheduling System. 

• The import process will be run daily and will need 
to be able to add, modify and delete room 
schedules as appropriate to keep in sync with the 
room schedules in our existing administrative 
system. 

• Optional (but Desired) Features 
o Academic Room Schedule Direct Interface 

 Ideally the new Scheduling System could read directly 
from the existing administrative system to update the new 
Scheduling System with the transactional changes to 
classes such as additions, time changes, cancelations, 
instructors and enrollment capacities.  Data would only 
flow in one direction; from the existing administrative 
system into the new Scheduling System.  

o Academic Room Schedule Import process is automated so that 
it automatically runs daily and reads from the appropriate 
database or file at a scheduled time. 

EVENT MANAGEMENT SCHEDULING:  Non-academic events will originate (i.e., 
be manually entered) in the new Scheduling System. Events must be able to be 
quickly entered into the system via an easily understood user interface. Associated 
resources, such as projectors, laptops, etc. must be easily assigned to events. 
Pricing and invoicing must also be easily and quickly produced.  The capabilities of 
the system will include, but not be limited to the following: 

 
• Required Features 

o Initially provide access to 20 unique administrative users with up to 6 
logged in concurrently and unlimited viewers and event scheduling 
requestors.  Potentially allow the purchase of additional licensing to allow 
for up to 160 unique administrative users with up to 20 logged in 
concurrently plus unlimited viewers and event scheduling requestors. 

o Add and track building open and closed hours. 
o The ability to create and display black-out dates for specific buildings or 

individual rooms. 
o Multiple views available (e.g., building or room by day, week, or month) 
o Display room features, resources, layouts and the individual responsible 

for approving the use of a room via the web. 
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o Provide the ability to attach or link documents to event notifications. 
o Provide an easy method for users to add an event to their Outlook 

calendar. 
o Ability to add setup/clean up time to room reservation requests. 
o If a change is made to an event, then the new Scheduling System should 

have the ability to automatically notify all affected parties (i.e., those 
individuals/departments that were originally notified about the event via 
the system). 

o Manage event receivables by producing Customer Statements and Ageing 
Reports. 

o Generate invoices and track deposits, payments and adjustments. 
o Create multiple Pricing Plans for customers. 
o Provide warning alerts regarding outstanding balances prior to scheduling 

additional space for an existing client. 
o Generate service order forms and reports for internal and external service 

providers (e.g., catering, linen, HVAC services). 

o Manage inventory to prevent overbooking of resources. 
o Ability to schedule weekly meetings on one reservation with ad hoc dates, 

times and equipment. 
o Ability to edit event reservations 
o User friendly interface that allows users to view and select desired menus, 

audio-visual equipment, room layouts etc. when scheduling events. 

• Optional (but Desired) Features 

o Provide an inactivity timer that automatically logs out administrative users 
logged in via a concurrent user license, but allows administrative users 
logged in via a named user license to remain logged on indefinitely. 

o Change building and room names easily while retaining historical 
information. 

o Ability to identify and mark organizations that are not in good standing. 
o Provide a searchable contact list of individuals responsible for approving 

the use of specific resources (e.g., rooms) 
o Event schedule requests should require approval via a workflow or similar 

function, but ideally the imported academic room schedules would be 
automatically approved. 

o Users can opt-in to receive automatic Wait List notifications for rooms that 
were booked at the time of a request, but have become available due to a 
cancellation or venue change. 
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o Ability to scan room photos and capacity/diagram options directly into the 
system.  

o When generating service order forms, it would be nice to be presented 
with a checklist that allows one to check one or more boxes for automatic 
emails to the specified individuals and/or departments. 

o Provide a private comment field that only administrators can view for 
adding notes about an event, communications with the customer etc. 

o Provide the ability to import existing Outlook calendar events. 

o Provide an export utility that can be used to copy event information into 
other calendaring systems such as Helios or Trumba.  The export could 
be to something as simple as a CSV file that would then be imported into 
the other service. 

WEB-BASED EVENT CALENDAR:  The new Scheduling System needs to 
provide a web-based event calendar for publishing multiple online, interactive 
calendars that is capable of, but not limited to, the following: 

• Required Features 
o Online calendars should be easy to navigate and customizable (allow 

us to adjust them to fit the look and feel of our existing websites). 
o Utilize widget technology that allows us to embed event calendars into 

existing GRCC websites. 
o Provide viewers the ability to sign-up for posted events 
o Allow users to add events to their personal calendar (Outlook, Gmail, 

Yahoo, Windows Live etc.) 
o Provide an on-line search mechanism for posted events 

• Optional (but Desired) Features 
o Provide the ability to accept payments online (credit, debit, PayPal 

etc.) if the event is one that charges a fee 
o Provide the users the ability to set personal e-mail or text message 

reminders for events 
o Allow viewers to e-mail event information to themselves or others 
o Allow users to opt-in to be automatically notified if the details of an 

event change 
o Provide means to link events to social networking sites such as 

Facebook, Twitter, MySpace etc. 
o Provide automatic links to an on-line mapping service (e.g., Google, 

Bing or Yahoo) for venue locations 
 REPORTING:  Our goal is to have reports which include graphical presentations 
to depict space availability, demand, and usage; class enrollments and 
scheduling time spread; seat and room utilization. Flexible reporting parameters 
are needed to consider a precise subset of data so we can focus on the metrics 
that matter most in a given analysis context. The capabilities of the system will 
include, but not be limited to the following: 
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o Required Features 

 Run reports to display conflicting events, room or resource usage. 
 Ready access to historic utilization data and the ability to view 

benchmarks as we monitor campus progress. 
 The ability to audit and report on event changes such as who 

created or modified an event. 

 Report what classes/events will be affected when taking a building 
offline for renovation or replacement. 

o Optional (but Desired) Features 

 Provide the ability to generate custom reports (events by time, day, 
location, etc). 

 Provide multiple proposals for relocating classes and/or entire 
academic departments to alleviate critical "pressure" times when it 
is difficult for students in certain departments to get the classes 
they need to graduate, and explore how best to relieve that 
pressure. 

 Provide departments the space analysis information they need to 
optimize academic scheduling for their students. 

 Examples of Desired Data-driven Graphs/Reports Include: 
 Campus Profile 

 Room Inventory 
 Class Distribution by Enrollment 
 Weekly Meeting Pattern Analysis 
 Class Time Distribution 

 Supply and Demand Reports 
 Supply and Demand vs. Actual Summary 
 Supply and Demand by Day 
 Supply and Demand by Feature 
 Supply and Demand over Time 

 Utilization Reports 
 Scheduling Conflicts (rooms and resources) 
 Daily Average Number of Classes Per Room 
 Room Utilization Over Time 
 Room Usage Grid 
 Class Placement By Capacity 
 Class Placement By Preferences 
 Seat Utilization Analysis 
 Room vs. Seat Utilization 
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 Class Time Spread and Seat Utilization by 
Organization 

 Facilities Management 
 Please identify how other clients are using your 

software for facilities management reporting needs. 
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APPENDIX B - Response Template 

Respondent Company Background 
 
Company Information 

• Organization’s name:                     

• Person completing Survey:         Title         

• Telephone #:  (  )  ‐   Fax #: ( )   ‐  e‐mail:       ______ 

• Address:                         

• Year Organization Founded:                     

• Year Organization began providing solutions SCHEDULING EVENT SOFTWAREs:       
   

• Do you have personnel, facilities, or both in the State of Washington?       
                         

• What type(s) of SCHEDULING EVENT SOFTWAREs do you provide (software only, appliance, 
software plus hardware etc.)?                 
                       
     

 

Sec. #  Item / Response 
Mandatory 
Pass/Fail 

Mandatory 
Score 

           

(M) Delivery of Responses 3.9 

Vendors must submit responses by 2 p.m. DECEMBER 1. 
2010. Vendor will state below that responses were delivered 
on time, and the RFQQ Coordinator will verify.   

  

N/A 

(M) Contractual Requirements 

To be responsive, Vendors must indicate a willingness to 
enter into a Contract subject to the terms and conditions in 
Appendix C by signing the Certifications and Assurances 
statement in Appendix B. Vendors will attach to this response 
template an original signed copy of Appendix B. Vendors will 
state below that this statement is attached and the RFQQ 
Coordinator will verify. 

3.17 

  

   N/A 
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(M) Subcontracting 

GRCC will accept responses that include third party 
involvement. Vendors will state if subcontractors will be used 
and their level of involvement.   

3.24 

  

   N/A 

(M) Registered and Authorized Reseller 

Vendors must be registered and authorized 
hardware/software resellers.  Vendors will attach to the 
response template (Appendix B) a letter from the Original 
Developer/Manufacturer that verifies their current status as 
an authorized reseller within the state of Washington.. 

4.1 

  

   N/A 

(M) Vendor’s Account Representative 4.2 
Vendors must designate one individual to function as the 
vendor’s account representative to coordinate support and 
services related to the Contract. Vendors must provide access 
to the reseller’s account representative via toll‐free 
telephone (direct‐dial voice and fax), voice‐mail, and e‐mail, 
including Microsoft Word and Excel file attachments. 

   N/A 

(MS) Vendor’s Customer Support 

4.3.1 In a document of one page or less, Vendors must 
describe the resources that will be available to support a four 
(4) hour response time for GRCC customer requests; 
regardless of source (telephone, fax, Internet or e‐mail). It 
should be extremely rare for the Vendor to exceed the 4 hour 
response time. 
4.3.2 In a document of one page or less, Vendors must 
describe the resources that will be available to support a 
next‐business‐day resolution time for GRCC member’s 
inquiries. Include a description of the quality of customer 
support the Vendor will provide and a brief description of the 
vendor’s company, including their experience with providing 
SCHEDULING EVENT SOFTWARE products to large 
organizations.  Please include the professional qualifications 
of the employees that will be in contact with GRCC in a 
support capacity and the times that support is available.  It is 
recognized that some requests require research that may 
exceed the resolve by next‐business‐day time frame. It 
should be extremely rare for the Vendor to exceed the next 
business day resolution time. This item will be scored 
according to the evaluation team’s opinion of the Vendor’s 
level of customer support:  

0 = Low 

4.3 

2=Medium 
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4=High 

  
(MS) Pricing Options 

Vendors must commit to providing a pricing model to 
accommodate the purchase of this solution.   GRCC is 
interested in the 1 year agreement beyond the installation 
and ‘go live date’ but needs to purchase support year by year 
as budget becomes available. 

In a document of one page or less, describe your solution. If 
you can lock in pricing for a greater than 3 year period, please 
include and offer in this section.  This item will be scored 
according to the evaluation team’s opinion of Vendors’ level 
of customer support: 

0 = Low,  

2=Medium,  

4.4 

4=High 

     

(MS) Technical Proposal ‐ SCHEDULING EVENT SOFTWARE 
system components proposed and pricing. 

Vendors must submit a Technical Proposal that contains a 
comprehensive description of product features addressing  
the following elements: 

1.       Primary Goals 

2.       Required Features 

3.       Optional (but desired) Features 

4.       Additional Software Required to utilize the 
proposed SCHEDULING EVENT SOFTWARE (but not provided 
by the Vendor)  

5.       Additional Hardware Required to utilize the 
proposed SCHEDULING EVENT SOFTWARE (but not provided 
by the Vendor) 
0 = Low 

2=Medium 

4=High 

4.5 

  

N/A    

5  (MS) Product Pricing        
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Please define and list your proposed products, including part 
numbers (SKU) and associated pricing.  Also include the price 
of available optional licenses and the cost to purchase 
additional licenses at a future date (within the timeframe of 
the contract).  We would like to look at a total cost of doing 
business for up to five (5) years.  We will be paying for this 
one year at a time and want firm pricing for the period you 
can offer.  You need to include the purchase of new product 
and then associated renewals.  Attach your proposal for this 
section 
(M) Vendor Status as a Washington State Business 

Vendors must indicate below that they agree to register with 
the Washington State Department of Revenue and collect 
and report all applicable state sales taxes. 

6.1 

  

   N/A 

(MS) Prior Contract Performance 

If a Vendor had a Contract terminated for default during the 
past five (5) years, all such incidents must be described 
below. This item will be scored according to the evaluation 
team’s opinion of Vendor’s ability to manage contracts:  

0 = Not at all,  

2=Adequately,  

4=Very well. 

6.5 

  

N/A    

(MS) Customer References 

  

  

The Vendor must provide demonstrated experience by 
providing at least three (3)  customer references (preferably 
including references of other higher education intstitutions 
or government customers).  Identify the contact person, title, 
telephone numbers, and fax numbers for each reference. The 
three (3) references must have received  products/services 
similar in scope to the requirements of the RFQQ by the 
Vendor within the last year.  The evaluation team will 
interview the listed references and assign a score based on 
those interviews. 

  

GRCC may, at its option, contact other customers of the 
Vendor for references. 

6.6 

This item will be scored according to the evaluation team’s 

N/A    
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opinion of the Vendor’s customers’ level of satisfaction with 
the Vendor’s services:   
  

0 = Low,  

2=Medium,  

4=High 

(MS) Customer References  

Please list out all Washington state customers (to include 
higher education which is state supported) in the state of 
Washington with a brief description of product supplied and 
customer support options 
0 = Low,  

2=Medium,  

6.7 

4=High       
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APPENDIX C - Certifications and Assurances 
Green River Community College 

Request for Quotation and Qualification  
for  

SCHEDULING EVENT SOFTWARE And Related Services 
 
We make the following certifications and assurances as a required element of the Response to 
which it is attached, understanding the truthfulness of the facts affirmed here and the continuing 
compliance with these requirements and all requirements of the Request for Quotation and 
Qualification (RFQQ) are conditions precedent to the award or continuation of the related 
Contract(s). 

The prices and/or cost and/or service charges data have been determined independently, 
without consultation, communication, or agreement with others for the purpose of restricting 
competition. 

The attached Response is a firm offer for a period of 120 days following the Response Due 
Date specified in the RFQQ, and it may be accepted by GRCC without further negotiation 
(except where obviously required by lack of certainty in key terms) at any time within the 120-
day period. In the case of protest, our Response will remain valid for 120 days or until the 
protest is resolved, whichever is later. 

In preparing this Response, we have not been assisted by any current or former employee of 
the State of Washington whose duties relate (or did relate) to the State’s RFQQ, or prospective 
Contract, and who was assisting in other than his or her official, public capacity. Neither does 
such a person nor any member of his or her immediate family have any financial interest in the 
outcome of this Response. (Any exceptions to these assurances are described in full detail on a 
separate page and attached to this document.) 

We understand that the State will not reimburse us for any costs incurred in the preparation of 
this Response. All Responses become the property of the State, and we claim no proprietary 
right to the ideas, writings, items, or samples unless so stated in the Response. Submission of 
the attached Response constitutes an acceptance of the evaluation criteria and an agreement to 
abide by the procedures and all other administrative requirements described in the RFQQ 
document. 

We understand that any Contract awarded as a result of this Response will incorporate all the 
RFQQ requirements. Submission of a response and execution of this Certifications and 
Assurances document certify Vendor’s willingness to comply with the Contract terms and 
conditions appearing in Appendix C of the RFQQ, or substantially similar terms, if selected as a 
Contractor. It is further understood that a Vendor submitted Contract will not be considered as a 
replacement for the terms and conditions appearing in Appendix C of the State’s RFQQ. 

 

              
Signature      Vendor 
 
              
Title       Date      
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APPENDIX D – Sample Contract 
 

 
Contract #xxxxxx 

for 

SCHEDULING EVENT SOFTWARE 
 

Between the 

 

Green River Community College  
 

and 
 

Effective Date:  ___________________________ 
 

 



 

 

SOFTWARE/Hardware LICENSE CONTRACT 
 
 

Table of Contents 
 
1. Definition of Terms............................................................................................. 2 
 

Contract Term 
2. License Grant...................................................................................................... 4 
3. Term..................................................................................................................... 4 
4. Survivorship........................................................................................................ 5 
 

Pricing, Invoice, and Payment 
5. Pricing ................................................................................................................. 5 
6. Taxes ................................................................................................................... 5 
7. Invoice and Payment.......................................................................................... 6 
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SOFTWARE/Hardware LICENSE CONTRACT 
NUMBER XXXXXX 

 

PARTIES  
This Software/Hardware License Contract (hereinafter referred to as “Contract”) is 
entered into by and between the State of Washington, acting by and through the Green 
River Community College, an agency of Washington State government (hereinafter 
referred to as “GRCC”) located at 12401 SE 320th Street, Auburn, Washington, 98092 
and [Vendor Name]., a corporation, with TIN [FEIN # or SSN in lieu] licensed to conduct 
business in the State of Washington under UBI number [UBI number] (hereinafter 
referred to as “Vendor”), located at [Vendor Address] for the purpose of providing 
McAfee  Anti-Virus software products. 
RECITALS 
WHEREAS, the State of Washington, acting by and through GRCC, conducted a 
Technology Assessment competitive solicitation (Exhibit A) as specified in the State of 
Washington Information Services Board (ISB) Information Technology Investment 
Standards to license [Vendor Name] products in accordance with its authority under 
chapter 43.105 RCW; and, 
WHEREAS, [Vendor Name] submitted a timely proposal to GRCC’s competitive 
solicitation (Exhibit B); and, 
WHEREAS, GRCC evaluated all proposals properly submitted in response to the 
above-referenced competitive solicitation and has identified [Vendor Name] as the 
apparent successful Vendor; and, 
WHEREAS, GRCC has determined that entering into a Contract with [Vendor Name] 
will meet the needs of the Purchaser and will be in the Purchaser’s best interest; 
NOW THEREFORE, GRCC awards to [Vendor Name] this Software License Contract 
which shall govern Vendor’s furnishing to this consortium previously identified,  the 
software products and other Related Services as indicated on the schedule titled, 
Authorized Product and Price List (attached hereto), in accordance with the terms and 
conditions of this Contract.  This Contract is not for personal use. 



 

State of Washington                                          Page 2 Contract #XXXXXX  
Green River Community College        MM/DD/YY 

 
IN CONSIDERATION of the mutual promises as hereinafter set forth, the parties agree 
as follows: 
 
1. DEFINITIONS 
 
Definitions as used throughout this Contract shall have the meanings set forth below. 
“Business Days and Hours” shall mean Monday through Friday, 8:00 a.m. to 5:00 
p.m., Pacific Time, except for holidays observed by the State of Washington. 
“GRCC” shall mean the same as Green River Community College. 
“GRCC Contract Administrator” shall mean that person designated by the Green 
River Community College to administer this Contract on behalf of Purchasers as further 
defined in the section titled GRCC Contract Administrator. 
"Contract” shall mean this document, all schedules and exhibits, and all amendments 
hereto. 
“Delivery Date” shall mean the date by which the Software/Hardware ordered 
hereunder must be delivered. 
“Execution Date” shall mean the date of the last signature of a party to this Contract. 
“Exhibit A” shall mean the competitive solicitation for SCHEDULING EVENT 
SOFTWARE issued by the Washington State Green River Community College. 
“Exhibit B” shall mean the Vendor’s response dated JANUARY 14, 2011. 
“FEIN” shall mean the Vendor’s Federal Employer Identification Number. 
“License” shall mean the right to use the Software/Hardware that is granted by this 
Contract and governed by its terms and conditions. 
“Licensed Software” shall mean Software that is licensed pursuant to this Contract. 
“Order Document” shall mean any official Purchaser document and attachments 
thereto specifying the Software/Hardware to be purchased from the Vendor under this 
Contract. 
“Purchaser” shall mean the State of Washington, Green River Community College, 
including the State Board for Community and Technical Colleges, and the two-year 
Green River Community College of the State of Washington.  
“RCW” shall mean the Revised Code of Washington (Washington State Law). 
“Related Services/Services” shall mean those Services provided under this Contract 
and related to the Software/Hardware license being acquired, that are appropriate to the 
scope of this Contract and includes such things as installation Services, maintenance, 
training, etc. 
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“Software” shall mean the object code version of computer programs and any related 
documentation, excluding maintenance diagnostics.  Software also means the source 
code version, where provided by Vendor. 
“Specifications” shall mean the technical and other specifications set forth in the 
Technology Assessment competitive solicitation, Exhibit A, and any additional 
specifications set forth in Vendor’s Response, Exhibit B, collectively. 
“SSN” shall mean the Vendor’s Social Security Number if used in lieu of Federal 
Employer Identification Number as the Vendor’s Federal Tax Identification Number. 
“TIN” shall mean the Vendor’s Federal Tax Identification Number which may be either 
FEIN or SSN. 
“UBI” shall mean the Vendor’s Uniform Business Identifier issued by the Washington 
State Department of Revenue. 
“Vendor” shall mean [Vendor Name], its employees and agents.  “Vendor” also 
includes any firm, provider, organization, individual, or other entity performing Services 
under this Contract.  It shall also include any Subcontractor retained by Vendor as 
permitted under the terms of this Contract. 
“Vendor Contract Administrator” shall mean a representative of the Vendor who is 
assigned as the primary contact person with whom the GRCC Contract Administrator 
shall work for the duration of this Contract unless replaced, with advance GRCC 
approval, by another representative. 
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CONTRACT TERM  
2. License Grant 

2.1. Vendor grants to Purchaser a non-exclusive, non-transferable, perpetual, 
irrevocable license to use the Software/Hardware and related 
documentation according to the terms and conditions of this Contract 
unless stated otherwise. 

2.2 Purchaser will not decompile or disassemble any Software provided under 
this Contract or modify Software which bears a copyright notice of any 
third party. 

2.3 Purchaser may copy each item of Software to single or multiple hard 
drives as needed.  

2.4 Purchaser will make and maintain no more than one archival copy of each 
item of Software, and each copy will contain all legends and notices and 
will be subject to the same conditions and restrictions as the original.  
Purchaser may also make copies of the Software in the course of routine 
backups of hard drive(s) for the purpose of recovery of hard drive 
contents. 

2.5 In the event that Vendor shall, for any reason, cease to conduct business, 
or cease to support the Software/Hardware licensed under this Contract, 
Purchaser shall have a right to convert the licenses into perpetual 
licenses, with rights of quiet enjoyment, but subject to payment obligations 
not to exceed the then current rates. 

2.6 Vendor understands that Purchaser may provide information processing 
Services to other users that are agencies of state government and other 
tax supported entities.  Software/Hardware delivered hereunder may be 
used in the delivery of these Services.  Vendor acknowledges and agrees 
that said use of Software/Hardware products is acceptable under the 
licensing agreements contained herein. 

2.7 Purchaser may move Software from one device to another provided such 
Software is completely removed from the first device after a reasonable 
testing period on the new device. 

 
3. Term  

License Term.  The License for all Software/Hardware provided pursuant to this 
Contract shall be perpetual unless stated otherwise. 
3.1. Term of Contract for Purchases.  

3.1.1 Initial Term.  The initial term for purchases under this Contract shall 
be one (1) year, commencing upon the date of its execution by both 
of the parties.  The Execution Date of this Contract shall be the 
date of the last signature hereto. 

3.1.2 Subsequent Term.  The term of this Contract may be extended one 
year at a time, unless terminated by GRCC by giving written notice 
of its decision not to renew to the Vendor not less than thirty (30) 
calendar days prior to the expiration of the then current Contract 
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term.  No change in terms and conditions shall be permitted during 
these extensions unless specifically set forth in this Contract.   

4. Survivorship 
All transactions executed pursuant to the authority of this Contract shall be bound 
by all of the terms, conditions, price discounts and rates set forth herein, 
notwithstanding the expiration of the initial term of this Contract or any extension 
thereof.  Further, the terms, conditions, and warranties contained in this Contract 
that by their sense and context are intended to survive the completion of the 
performance, cancellation or termination of this Contract shall so survive.  In 
addition, the terms of the sections titled Disputes, Limitation of Liability, Patent 
and Copyright Indemnification, and Protection of Purchaser’s Confidential 
Information shall survive the termination of this Contract. 

PRICING, INVOICE, AND PAYMENT 
5. Pricing  

5.1. The Vendor agrees to provide the Software/Hardware and Related 
Services at the costs, rates, and fees set forth in the Authorized Product 
and Price List attached as Schedule A to this Contract.  No other costs, 
rates, or fees shall be payable to the Vendor.  

5.2. At least one hundred-twenty (120) days before the end of the then current 
term of this Contract, license term, or term of maintenance and support, 
the Vendor may propose license fees and maintenance and support 
(Service) rate increases by written notice to the GRCC Contract 
Administrator.  Price adjustments will be taken into consideration by the 
GRCC Contract Administrator when determining whether to extend this 
Contract. 

6. Taxes 
The Purchaser will pay sales and use taxes imposed on the Software/Hardware, 
Maintenance or Related Services acquired hereunder.  The Vendor must pay all 
other taxes including, but not limited to, Washington Business and Occupation 
Tax, taxes based on the Vendor's income, or personal property taxes levied or 
assessed on the Vendor's personal property to which the Purchaser does not 
hold title.  Purchaser, as an agency of the Washington State government, is 
exempt from property tax.   

7. Invoice and Payment 
Invoices for work performed shall be submitted, in writing to the Purchaser, in a 
format designated by the Purchaser.  In addition to agreed-upon charges, 
invoices shall include such information as is necessary for Purchaser to 
determine the exact nature of all expenditures and shall reference this Contract 
number XXXXX.  Additional payment terms or invoice instructions may be agreed 
upon by the Purchaser and the Vendor.   GRCC will submit a purchase order to 
the vendor and be invoiced directly. 
7.1. The Vendor will submit properly itemized invoices and/or vouchers to the 

Purchaser.  Invoices shall provide and itemize, as applicable:  



 

State of Washington                                          Page 6 Contract #XXXXXX  
Green River Community College        MM/DD/YY 

a) Contract number XXXX; 
b) Description of Software/Hardware, including quantity ordered; 
c) Net invoice price for each item; 
d) Applicable taxes; 
e) Shipping costs; 
f) Other applicable charges; 
g) Total invoice price; and 
h) Payment terms including any available prompt payment discounts. 
7.2. Such payments shall be due and payable within thirty (30) calendar days 

after receipt of properly prepared invoices.  
7.3. Incorrect or incomplete invoices will be returned by the Purchaser to the 

Vendor for correction and reissue.  
7.4. This Contract number XXXX must appear on all invoices, bills of lading, 

packages, and correspondence relating to this Contract.  The Purchaser 
shall not honor drafts, nor Accept goods on a sight draft basis.  

7.5. If the Purchaser fails to make timely payment, Vendor may invoice the 
Purchaser one percent (1%) per month on the amount overdue or a 
minimum of $1.00.  Payment will not be considered late if a check or 
warrant is postmarked within thirty (30) calendar days of receipt of 
Vendor's properly prepared invoice.  

8. Overpayments to Vendor 
Upon notice thereof, Vendor shall promptly refund to Purchaser the full amount of 
any erroneous payment or overpayment to which Vendor is not entitled pursuant 
to this Contract. 

Vendor Responsibilities 
9. Software/Hardware Ownership 

Vendor shall maintain all title, copyright, and other proprietary rights in the 
Software/Hardware.  Purchaser does not acquire any rights, express or implied, 
in the Software/Hardware, other than those specified in this Contract.  Vendor, as 
Licensor, hereby warrants and represents to Purchaser as licensee that Vendor 
is the owner of the Software/Hardware licensed hereunder or otherwise has the 
right to grant to Purchaser the licensed rights to the Software/Hardware provided 
by Vendor through this Contract without violating any rights of any third party, 
and that there is currently no actual or threatened suit by any such third party 
based on an alleged violation of such right by Vendor. 

10. Software/Hardware Delivery 
10.1 The Vendor shall deliver the Software/Hardware ordered pursuant to this 

Contract on or before the date specified in the Purchase Order.  For any 
exception to this Delivery Date, the Vendor must notify the Purchaser and 
obtain prior approval in writing.  Time is of the essence with respect to 
delivery and the Vendor may be subject to termination of this Contract 
and/or other damages available under law for failure to deliver on time.  
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10.2 All Software/Hardware deliveries made pursuant to this Contract must be 
complete.  Unless the Vendor has obtained prior written approval from 
Purchaser, which shall not be withheld unreasonably, incomplete 
deliveries or backorders will not be accepted.  All packages must be 
accompanied by a packing slip which identifies all items included with the 
shipment and the Purchaser’s Purchase order number.  The Vendor's 
delivery receipt must be signed by an authorized representative of 
Purchaser for all deliveries made hereunder.  

11. Risk of Loss and Shipping 
The Vendor shall ship all Software/Hardware purchased pursuant to this 
Contract, freight prepaid, FOB Purchaser's destination.  The method of shipment 
shall be consistent with the nature of the goods and hazards of transportation.  
Regardless of FOB point, Vendor agrees to bear all risks of loss, damage, or 
destruction of the Software/Hardware ordered hereunder which occurs prior to 
delivery, except loss or damage attributable to the Purchaser’s fault or 
negligence; and such loss, damage, or destruction shall not release Vendor from 
any obligation hereunder.  After delivery, the risk of loss or damage shall be 
borne by the Purchaser, except loss or damage attributable to the Vendor's fault 
or negligence. 

12. Installation of Software/Hardware by Purchaser 
All installation of the Licensed Software/Hardware purchased pursuant to this 
Contract for use by Purchaser will be by, and at the sole expense of Purchaser.  

13. Software/Hardware Maintenance and Support Services 
Vendor shall provide a replacement copy or correction service at no additional 
cost to the Purchaser for any error, malfunction, or defect, if any, in the Vendor-
supplied Software/Hardware which, when used as delivered, fails to perform in 
accordance with Vendor's officially announced technical specifications or 
Vendor's proposal and which the Purchaser shall bring to Vendor's attention.  
Vendor shall undertake such corrective service as set forth below and shall use 
its best efforts to make corrections in a manner that is mutually beneficial.  
Vendor shall disclose all known defects and their detours or workarounds to the 
Purchaser 
In addition, Vendor shall provide the following Services: 
13.1. Telephone Support.  Vendor will provide telephone support, toll-free in the 

United States, to Purchaser during Business Days and Hours.  Vendor’s 
telephone service shall include but is not limited to the following Services:  
13.1.1 Assistance related to questions on the use of the subject 

Software/Hardware;  
13.1.2 Assistance in identifying and determining the causes of 

suspected errors or malfunctions in Software/Hardware;  
13.1.3 Advice on detours or workarounds for identified errors or 

malfunctions, where reasonably available;  
13.1.4 Information on errors previously identified by Purchaser and 

reported to Vendor and detours to these where available; and 
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13.1.5 Advice on the completion and authorization for submission of 
the required form(s) reporting identified problems in the 
Software/Hardware to Vendor.  

13.2. Error and Malfunction Service.  Within two (2) Business Days of receiving 
oral or written notification by the Purchaser of identified errors or 
malfunctions in the Software/Hardware, Vendor will either:  
13.3.1 Provide Purchaser with alternate hardware or detour/code 

correction to the Software error or malfunctions.  Each detour or 
code correction will be made available in the form of either a 
written correction notice or machine-readable media and will be 
accompanied by a level of documentation adequate to inform 
Purchaser of the problem resolved and any significant 
operational differences resulting from the correction which is 
known by Vendor, or 

13.3.2 Provide Purchaser with a written response describing Vendor’s 
then existing diagnosis of the error or malfunction and generally 
outlining Vendor’s then existing plan and timetable, subject to 
Purchaser’s approval, for correcting or working around the error 
or malfunction.  

13.3. Maintenance Release Services.  Vendor will provide error corrections and 
maintenance releases to the Software/Hardware that have been 
developed by Vendor.  Such releases shall be licensed to Purchaser 
pursuant to the terms and conditions of this Contract.  Each maintenance 
release will consist of a set of programs and files made available in the 
form of machine-readable media and will be accompanied by a level of 
documentation adequate to inform Purchaser of the problems resolved 
including any significant differences resulting from the release that are 
known by Vendor.  Vendor agrees that each maintenance release of 
Software will be compatible with the then current unaltered release of 
Software applicable to the computer system.  

13.4. When Vendor performs Services pursuant to this Contract which require 
the use of the Purchaser’s computer system(s), the Purchaser agrees to 
make it available at reasonable times and in reasonable time increments, 
and in no event will the Purchaser charge the Vendor for such system use.  

14. Reauthorization Code Required 
If a reauthorization code must be keyed in by Vendor for the Licensed Software 
to remain functional upon movement to another computer system, Vendor shall 
provide the reauthorization code to Purchaser within one (1) Business Day after 
receipt of Purchaser’s notice of its machine upgrade or movement. 

15. Software/Hardware Documentation 
15.1. Vendor will provide Software/Hardware documentation at the earlier of 

installation of this Software/Hardware or within thirty (30) calendar days 
after execution of this Contract or as otherwise mutually agreed, adequate 
for use of Software/Hardware ordered under the sections of this Contract.  
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Manual upgrades will be provided on a no-charge basis through the 
Vendor's local sales and service office.  

15.2. For all Vendor Software/Hardware furnished to the Purchaser within the 
scope of this Contract, the Vendor agrees that in the event it withdraws its 
support, if any, from such Software/Hardware, it will immediately furnish to 
the Purchaser, if requested, at no additional cost, sufficient documentation 
to permit the Purchaser to maintain, modify or enhance such purchased or 
Licensed Software/Hardware.  

15.3. Vendor grants to the Purchaser the right to copy or otherwise reproduce 
manuals and documentation furnished pursuant to this section, for use 
within the scope of this Contract at no additional charge.  

16. Installation (Site) Security 
While on the Purchaser’s premises, Vendor, its agents, employees, or 
Subcontractors shall conform in all respects with physical, fire, or other security 
regulations communicated to Vendor. 

17. Use of Purchaser’s Property and Facilities 
17.1. Any property of the Purchaser furnished to the Vendor shall be used only 

for the performance of this Contract.  
17.2. The Vendor shall be responsible for any loss or damage to property of the 

Purchaser which results from willful misconduct or negligence on the part 
of the Vendor or which results from the failure on the part of the Vendor to 
maintain and administer that property in accordance with sound 
management practices to ensure that the property will be returned to the 
Purchaser in like condition to that in which it was furnished to the Vendor.  
Upon the happening of loss, or destruction of, or damage to any 
Purchaser property, the Vendor shall notify the Purchaser thereof and 
shall take all reasonable steps to protect that property from further 
damage.  

17.3. The Vendor shall surrender to the Purchaser all property belonging to the 
Purchaser upon completion, termination, or cancellation of this Contract.  
All reference to the Vendor under this section shall include any of its 
employees, agents, or Subcontractors.  

18. Vendor Commitments, Warranties, and Representations 
18.1. Any written commitment by the Vendor within the scope of this Contract 

shall be binding.  Failure of either party to fulfill such a commitment may 
constitute breach.  

18.2. For purposes of this Contract, a commitment by the Vendor, which must 
be in writing, includes:  
18.2.1 Prices, discounts, and options committed to remain in force over 

a specified period of time;  
18.2.2 Any warranty or representation made by the Vendor in a 

proposal  as to Software/Hardware performance or any other 
physical, design or functional characteristics of a machine, 
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Software/Hardware package, system, training, Services, or 
other products within the scope of this Contract;  

18.2.3 Any warranty or representation made by the Vendor concerning 
the characteristics or items above, contained in any literature, 
descriptions, drawings or specifications accompanying or 
referred to in a proposal;  

18.2.4 Any modification of or affirmation or representation as to the 
above which is made by Vendor in writing during the course of 
negotiation whether or not incorporated into a formal 
amendment to the proposal in question; and 

18.2.5 Any representation by the Vendor in a proposal, supporting 
documents or negotiations subsequent thereto as to training to 
be provided, Services to be performed, prices and options 
committed to remain in force over a fixed period of time or any 
other similar matter regardless of the fact that the duration of 
such commitment may exceed the duration of this Contract.  

19. Intentionally left blank 
20. Physical Media Warranty 

20.1. Vendor warrants to Purchaser that each licensed copy of the Licensed 
Software provided by Vendor is and will be free from physical defects in 
the media that tangibly embodies the copy (the “Physical Media 
Warranty”).  The Physical Media Warranty does not apply to defects 
discovered more than ninety (90) calendar days after the date of receipt of 
the Software copy by the Purchaser.  

20.2. The Physical Media Warranty does not apply to defects arising from acts 
of non-Vendor employees, agents, or Subcontractors after the media has 
left Vendor’s control in cases of theft, vandalism, fire, water, acts of God or 
other perils beyond the control of Vendor.  

20.3. Purchaser shall be entitled to replacement by Vendor, at Vendor’s 
expense including shipping and handling costs, of any Software copy 
provided by Vendor that does not comply with this warranty.  

 
21. No Surreptitious Code Warranty 

21.1. Vendor warrants to Purchaser that no Hardware or copy of the Licensed 
Software provided to Purchaser contains or will contain any Self-Help 
Code nor any Unauthorized Code as defined below.  The warranty is 
referred to in this Contract as the “No Surreptitious Code Warranty.”  

21.2. As used in this Contract, “Self-Help Code” means any back door, time 
bomb, drop dead device, or other Software/Hardware routine designed to 
disable a device or computer program automatically with the passage of 
time or under the positive control of a person other than a licensee of the 
Software/Hardware.  Self-Help Code does not include Software routines in 
a computer program, if any, designed to permit an Owner of the computer 
program (or other person acting by authority of the Owner) to obtain 
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access to a licensee’s computer system(s) (e.g. remote) for purposes of 
maintenance or technical support.  

21.3. As used in this Contract, “Unauthorized Code” means any virus, Trojan 
horse, worm or other Software routines or components designed to permit 
unauthorized access to disable, erase, or otherwise harm Software, 
Equipment, or data; or to perform any other such actions.  The term 
Unauthorized Code does not include Self-Help Code.  

21.4. Vendor will defend Purchaser against any claim, and indemnify Purchaser 
against any loss or expense arising out of any breach of the No 
Surreptitious Code Warranty.  

22. Protection of Confidential Information 
22.1. Both parties acknowledges that some of the material and information 

which may come into its possession or knowledge in connection with this 
Contract or its performance, may consist of confidential data, the 
disclosure of which to, or use by, third parties could be damaging.  
Therefore, access to information concerning individual recipients of the 
parties' services or individual clients, among other items, shall not be 
granted except as authorized by law or agency rule.  Both parties agree to 
hold all such information in strictest confidence, not to make use thereof for 
other than the performance of this Contract, to release it only to authorized 
employees or Subcontractors requiring such information, and not to release 
or disclose it to any other party.  Both parties agree to release such 
information or material only to Subcontractors who have signed a written 
agreement expressly prohibiting disclosure.  Both parties further agree to 
either destroy or return all such information at the end of the term of this 
Contract.  

22.2. This section does not impose any obligation on either party if the 
information is: (1) publicly known at the time of disclosure; (2) already 
known to the receiving party at the time it is furnished; (3) furnished by 
either party to others without restrictions on its use or disclosure; or (4) 
independently developed by the receiving party without use of the 
proprietary information.  

23. Privacy Protection  
23.1. Personal information collected, used or acquired in connection with this 

Contract shall be used solely for the purposes of this Contract.  Vendor 
and its subcontractors agree not to release, divulge, publish, transfer, sell 
or otherwise make known to unauthorized persons personal information 
without the express written consent of the Purchaser or as provided by 
law. Vendor agrees to implement physical, electronic and managerial 
safeguards to prevent unauthorized access to personal information. 

23.2. The Purchaser reserves the right to monitor, audit, or investigate the use 
of personal information collected, used or acquired by the Vendor through 
this Contract.  The monitoring, auditing or investigating may include but is 
not limited to "salting" by the Purchaser.  Vendor shall certify return or 
destruction of all personal information upon expiration of this Contract.  
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Salting is the act of placing a record containing unique but false 
information in a database that can be used later to identify inappropriate 
disclosure of data contained in the database. 

23.3. Any breach of this provision may result in termination of the Contract and 
the demand for return of all personal information.  The Vendor agrees to 
indemnify and hold harmless the Purchaser for any damages related to 
the Vendor's unauthorized use of personal information. For purposes of 
this provision, personal information includes but is not limited to 
information identifiable to an individual that relates to a natural person's 
health, finances, education, business, use or receipt of governmental 
services, or other activities, names, addresses, telephone numbers, social 
security numbers, driver license numbers, financial profiles, credit card 
numbers, financial identifiers and other identifying numbers. 

24. Subpoena 
In the event that a subpoena or other legal process commenced by a third party 
in any way concerning the Software/Hardware or Related Services provided 
pursuant to this Contract is served upon Vendor or Purchaser, such party agrees 
to notify the other party in the most expeditious fashion possible following receipt 
of such subpoena or other legal process.  Vendor and Purchaser further agree to 
cooperate with the other party in any lawful effort by the other party to contest the 
legal validity of such subpoena or other legal process commenced by a third 
party. 

Contract Termination 
25. Termination for Default  

25.1. If the Vendor violates any material term or condition of this Contract or 
fails to fulfill in a timely and proper manner its obligations under this 
Contract, then the GRCC Contract Administrator or the affected Purchaser 
shall give Vendor written notice of such failure or violation which shall be 
corrected by Vendor within thirty (30) calendar days or as otherwise 
mutually agreed.  If Vendor’s failure or violation is not so corrected, this 
Contract may be terminated immediately by written notice from the GRCC 
Contract Administrator to the Vendor or the Purchaser’s order may be 
terminated by written notice from the Purchaser to the Vendor.  The option 
to terminate this Contract shall be at the sole discretion of GRCC.  

25.2. In the event GRCC terminates the Contract for default by the Vendor, 
GRCC shall have the right to procure the Software/Hardware or Services 
that are the subject of this Contract on the open market, and the Vendor 
shall be liable for all damages including, but not limited to: (1) the cost 
difference between the original Contract price for the Software/Hardware 
or Services and the replacement costs of such Software/Hardware or 
Services acquired from another Vendor; (2) if applicable, all administrative 
costs directly related to the replacement of the Contract, such as costs of 
competitive bidding, mailing, advertising, applicable fees, charges or 
penalties, and staff time costs; (3) any other costs to the Purchaser or 



 

State of Washington                                          Page 13 Contract #XXXXXX  
Green River Community College        MM/DD/YY 

GRCC resulting from the Vendor’s breach.  The Purchaser or GRCC shall 
have the right to deduct from any monies due to the Vendor, or that 
thereafter become due, an amount for damages that the Vendor will owe 
the Purchaser or GRCC for the Vendor’s default.  

25.3. If either GRCC or the Purchaser violates any material term or condition of 
this Contract or fails to fulfill in a timely and proper manner its performance 
obligations under this Contract, then the Vendor shall give the GRCC 
Contract Administrator or the Purchaser, whichever is appropriate, written 
notice of such failure that shall be corrected by GRCC or the Purchaser 
within thirty (30) calendar days. If GRCC’s failure to perform is not so 
corrected, this Contract may be terminated by written notice from the 
Vendor to the GRCC Contract Administrator. The Vendor will notify the 
GRCC Contract Administrator of any notices given to any Purchasers for 
violations of the material terms and conditions before taking any action.  

25.4. If it is determined for any reason the failure to perform is without the 
defaulting party’s control, fault, or negligence, the termination shall be 
deemed to be a Termination for Convenience.  

25.5. This section shall not apply to any failure(s) to perform that result from the 
willful or negligent acts or omissions of the aggrieved party.  

26. Termination for Convenience  
26.1. When it is in the best interest of the Purchaser or GRCC, the GRCC 

Contract Administrator may terminate this Contract, in whole or in part, by 
thirty (30) calendar days written notice to the Vendor.  Invocation of the 
Termination for Withdrawal of Authority or Termination for Non-Allocation 
of Funds sections shall be deemed a termination for convenience but will 
not require such thirty (30) calendar days notice.  

26.2. If this Contract is so terminated, the Purchaser is liable only for payments 
required by the terms of this Contract for Software and Related Services 
received by the Purchaser prior to the effective date of termination.  

27. Termination for Withdrawal of Authority 
In the event that the authority of the Purchaser or GRCC to perform any of its 
duties is withdrawn, reduced, or limited in any way after the commencement of 
this Contract and prior to normal completion, GRCC may terminate this Contract 
under the Termination for Convenience section.  This section shall not be 
construed so as to permit GRCC to terminate this Contract in order to acquire 
similar Software from a third party. 

28. Termination for Non-Allocation of Funds 
If funds are not allocated to continue this Contract in any future period, the 
Purchaser will not be obligated to pay any further charges for Services including 
the net remainder of agreed to consecutive periodic payments remaining unpaid 
beyond the end of the then current period.  The Purchaser or GRCC agrees to 
notify the Vendor of such non-allocation at the earliest possible time.  No penalty 
shall accrue to the Purchaser or GRCC in the event this section shall be 
exercised.  This section shall not be construed so as to permit the Purchaser or 
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GRCC to terminate this Contract in order to acquire similar Software/Hardware or 
Services from a third party.  In the event a Purchaser has Software/Hardware or 
Services on order at the time of the termination of the Contract for convenience, 
the Purchaser shall have the option of taking delivery of the products on order at 
the original Contract price. 

29. Termination for Conflict of Interest 
29.1. GRCC may terminate this Contract by written notice to the Vendor if it is 

found, after due notice and examination, that there is a violation by any of 
the parties hereto of:  
29.1.1 Ethics in Public Service, chapter 42.52 RCW; or 
29.1.2 Any other laws regarding ethics in public acquisitions and 

procurement and performance of contracts.  
29.2. In the event this Contract is terminated as provided above pursuant to a 

violation by the Vendor, GRCC shall be entitled to pursue the same 
remedies against the Vendor as it could pursue in the event of a breach of 
this Contract by the Vendor.  

30. Termination Procedure 
30.1. Upon termination of this Contract, GRCC, in addition to any other rights 

provided in this Contract, may require the Vendor to deliver to the 
Purchaser or GRCC any property or Software/Hardware specifically 
produced or acquired for the performance of such part of this Contract as 
has been terminated.  The sections for the Treatment of Assets shall apply 
in such property transfer.  

30.2. Unless otherwise provided herein, the Purchaser shall pay to the Vendor 
the agreed-upon price, if separately stated, for the Software/Hardware or 
Services received by the Purchaser: PROVIDED THAT, In no event shall 
the Purchaser pay to the Vendor an amount greater than the Vendor 
would have been entitled to if this Contract had not been terminated.  
Failure to agree with such determination shall be a dispute within the 
meaning of the Disputes section of this Contract.  Purchaser may withhold 
from any amounts due the Vendor for such completed work or Services 
such sum as the Purchaser determines to be necessary to protect the 
Purchaser from potential loss or liability.  

30.3. After receipt of a notice of termination, and except as otherwise directed 
by the GRCC Contract Administrator, the Vendor shall:  
30.3.1 Stop work under this Contract on the date, and to the extent 

specified, in the notice;  
30.3.2 If termination is to the Software/Hardware license purchase 

sections of this Contract, then Purchaser shall place no further 
orders and Vendor shall accept no further orders for additional 
Software/Hardware license;  

30.3.3 If termination is to the Software/Hardware license, then except 
as otherwise agreed to by the parties, Purchaser shall, at its 
option, surrender to Vendor or destroy and provide Vendor with 
a certificate signed by the Purchaser attesting to the destruction 
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of all copies of the Licensed Software/Hardware purchased 
pursuant to this Contract and terminated by this section, 
remaining in the possession of Purchaser, its employees, or 
agents;  

30.3.4 If termination is to the Maintenance and Support sections, 
Vendor shall complete all maintenance and support requests 
made prior to the date of notice of termination, notwithstanding 
the effective date of termination;  

30.3.5 As soon as practicable, but in no event longer than thirty (30) 
calendar days after termination, terminate its orders and 
subcontracts related to the work which has been terminated and 
settle all outstanding liabilities and all claims arising out of such 
termination of orders and subcontracts, with the approval or 
ratification of the Purchaser to the extent required, which 
approval or ratification shall be final for the purpose of this 
section;  

30.3.6 Complete performance of such part of this Contract as shall not 
have been terminated by the GRCC Contract Administrator;  

30.3.7 Take such action as may be necessary, or as the Purchaser or 
GRCC Contract Administrator may direct, for the protection and 
preservation of the property related to this Contract which is in 
the possession of the Vendor and in which the Purchaser has or 
may acquire an interest;  

30.3.8 Transfer title, excluding Licensed Software, to Purchaser and 
deliver in the manner, at the times, and to the extent directed by 
the GRCC Contract Administrator, any property which is 
required to be furnished to Purchaser; and 

30.3.9 Provide written certification to the Purchaser that the Vendor 
has surrendered to the Purchaser all said property.  

30.4. The Vendor shall pay within thirty (30) calendar days of notice the 
damages due Purchaser or GRCC as the result of termination.  

Disputes and Remedies  
31. Disputes  

Disputes arising between any Purchaser and Vendor shall be referred to the 
GRCC Contract Administrator for resolution.  In the event the GRCC Contract 
Administrator cannot resolve the dispute, then the dispute will be forwarded to 
the formal dispute resolution process: 

• GRCC shall appoint a member to the Dispute Panel. 

• Vendor shall appoint a member to the Dispute Panel. 

• GRCC and the Vendor shall jointly appoint a member to the Dispute Panel. 

• The Dispute Panel shall evaluate the dispute and make a determination of the 
dispute. 
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• The determination of the Dispute Panel shall be final and binding on the parties 
hereto. 

• Each party shall bear the cost of its panel member and share equally the cost of 
the third panel member. 

32. Attorneys' Fees and Costs 
32.1 If any litigation is brought to enforce any term, condition, or section of this 

Contract, or as a result of this Contract in any way, the prevailing party 
shall be awarded its reasonable attorneys' fees together with expenses 
and costs incurred for such litigation, including necessary fees, costs, and 
expenses for Services rendered at both trial and appellate levels, as well 
as subsequent to judgment in obtaining execution thereof.  

32.2 In the event that the parties engage in arbitration, mediation or any other 
alternative dispute resolution forum to resolve a dispute in lieu of litigation, 
both parties shall share equally in the cost of the alternative dispute 
resolution method, including cost of mediator or arbitrator.  In addition, 
each party shall be responsible for its own attorneys’ fees incurred as a 
result of the alternative dispute resolution method.  

33. Non-Exclusive Remedies 
The remedies provided for in this Contract shall not be exclusive but are in 
addition to all other remedies available under law. 

34. Failure to Perform 
If the Vendor fails to perform any substantial obligation under this Contract, the 
Purchaser shall give the Vendor written notice of such failure to perform.  If after 
thirty (30) calendar days from the date of the written notice Vendor still has not 
performed, then the Purchaser may withhold all monies due and payable to 
Vendor, without penalty to the Purchaser, until such failure to perform is cured or 
otherwise resolved. 

35. Limitation of Liability  
35.1 The parties agree that neither the Vendor nor the Purchaser shall be liable 

to each other, regardless of the form of action, for consequential, 
incidental, indirect, or special damages except for a claim or demand 
based on patent or copyright infringement, in which case liability shall be 
as set forth elsewhere in this Contract.  This section does not modify any 
sections or any other such conditions as are elsewhere agreed to herein 
between the parties.  The damages specified in the sections titled 
OSHA/WISHA, Termination for Default and Review of Vendor’s Records 
are not consequential, incidental, indirect, or special damages as that term 
is used in this section.  

35.2 Neither the Vendor nor the Purchaser shall be liable for damages arising 
from causes beyond the reasonable control and without the fault or 
negligence of either the Vendor or the Purchaser.  Such causes may 
include, but are not restricted to, acts of God or of the public enemy, acts 
of a governmental body other than Purchaser acting in either its sovereign 
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or contractual capacity, war, explosions, fires, floods, earthquakes, 
epidemics, quarantine restrictions, strikes, freight embargoes, and 
unusually severe weather; but in every case the delays must be beyond 
the reasonable control and without fault or negligence of the Vendor, the 
Purchaser, or their respective Subcontractors.  

35.3 If delays are caused by a Subcontractor without its fault or negligence, 
neither the Vendor nor the Purchaser shall be liable for damages for 
delays, unless the Software or Services to be furnished by their 
Subcontractors were obtainable on comparable terms from other sources 
in sufficient time to permit the Vendor or the Purchaser to meet its 
required performance schedule.  

35.4 Neither party shall be liable for personal injury to the other party or 
damage to the other party’s property except personal injury or damage to 
property proximately caused by such party's respective fault or 
negligence.  

Contract Administration 
36. Notices 

Any notice or demand or other communication required or permitted to be given 
under this Contract or applicable law (except notice of malfunctioning 
Software/Hardware) shall be effective if and only if it is in writing, properly 
addressed, and either delivered in person, or by a recognized courier service, or 
deposited with the United States Postal Service as first-class certified mail, 
postage prepaid and return receipt requested, to the parties at the following 
addresses: 

 
to Vendor at: [Vendor Name] 
 Attention:  [Vendor’s Representative] 
 [Vendor’s Address] 
 [Vendor’s Phone Number] 
 
to GRCC at: State of Washington 
 Green River Community College 
 Attention:  Contract Administrator 
 12401 SE 320th Street 
 Auburn, WA 98092 
 Phone (253) 288-3301  Fax (253) 288-3427 

 
Notwithstanding RCW 1.12.070, such communications shall be effective upon 
the earlier of receipt or four (4) calendar days after mailing.  The notice address 
as provided herein may be changed by written notice given as provided above. 

37. Section Headings, Incorporated Documents, and Order of Precedence 
The headings used herein are inserted for convenience only and shall not control 
or affect the meaning or construction of any of the sections. 



 

State of Washington                                          Page 18 Contract #XXXXXX  
Green River Community College        MM/DD/YY 

Each of the documents listed below is, by this reference, incorporated into this 
Contract as though fully set forth herein.  In the event of any inconsistency in this 
Contract, the inconsistency shall be resolved in the following order of 
precedence: 
37.1. Applicable federal and state statutes, laws, and regulations;  
37.2. Sections of this Contract 0011XX;  
37.3. Schedule A - Authorized Product and Price List, to this Contract;  
37.4. Exhibit A - State of Washington, Green River Community College 

Technology Assessment competitive solicitation;  
37.5. Exhibit B - Vendor’s Response to the Purchaser, dated Month XX, 2009, 

including all written information provided with Vendor’s response;  
37.6. All Vendor or manufacturer publications, written materials and schedules, 

charts, diagrams, tables, descriptions, and other written representations 
the Vendor made available to the Purchaser and used to effect the sale of 
Software to the Purchaser, or purports the Software/Hardware is fit for a 
particular purpose or attests to the Software/Hardware's engineering level, 
operating condition, functions, capabilities, or merchantability.  

38. Entire Agreement 
This Contract sets forth the entire agreement between the parties with respect to 
the subject matter hereof and except as provided in the section titled Vendor 
Commitments, Warranties, and Representations, understandings, agreements, 
representations, or warranties not contained in this Contract or a written 
amendment hereto shall not be binding on either party.  Except as provided 
herein, no alteration of any of the terms, conditions, delivery, price, quality, or 
Specifications of this Contract will be effective without the written consent of both 
parties. 

39. Additional Services and Software 
Purchaser and Vendor agree that additional Services and/or Software, which are 
appropriate to the scope of this Contract, may be added to this Contract 
(Schedule A hereto) by an instrument in writing, with the mutual consent of both 
parties.  Such writing shall include a specific description of the additional 
Services and/or Software, pricing and additional terms and conditions as 
relevant.  The additional Services and/or Software shall be available under the 
same terms and conditions established herein, unless otherwise agreed to in a 
signed writing. 

40. Authority for Modifications and Amendments 
No modification, amendment, alteration, addition, or waiver of any section or 
condition of this Contract shall be effective or binding unless it is in writing and 
signed by an authorized representative of the Vendor and the GRCC Contract 
Administrator.  Only the GRCC Contract Administrator or delegate by writing 
shall have the express, implied, or apparent authority to alter, amend, modify, 
add, or waive any section or condition of this Contract on behalf of the 
Purchaser. 
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41. GRCC Contract Administrator 
GRCC shall appoint a Contractor Administrator who will be the GRCC Contract 
Administrator for this Contract and will provide oversight of the activities 
conducted hereunder.  The GRCC Contract Administrator will manage this 
Contract on behalf of the Purchaser and will be the principal point of contact for 
the Vendor concerning Vendor's performance under this Contract.   

41. Vendor Contract Administrator 
The Vendor shall appoint a Vendor Contract Administrator for the Purchaser’s 
account.  The Vendor Contract Administrator will be the principal point of contact 
for the GRCC Contract Administrator concerning the Vendor's performance 
hereunder and for receipt of notices.  The Vendor Contract Administrator will also 
serve as the focal point for business matters, support coordination, and 
administrative activities. 

43. Independent Status of Vendor 
The parties hereto, in the performance of this Contract, will be acting in their 
individual, corporate or governmental capacities and not as agents, employees, 
partners, joint ventures, or associates of one another.  The employees or agents 
of one party shall not be deemed or construed to be the employees or agents of 
the other party for any purpose whatsoever, nor will the Vendor make any claim 
of right, privilege or benefit which would accrue to an employee under chapter 
41.06 RCW, chapter 23B.16 RCW, or Title 51 RCW. 

44. Governing Law  
This Contract shall be governed in all respects by the law and statutes of the 
state of Washington.  The jurisdiction for any action hereunder shall be the 
Superior Court for the state of Washington.  The venue of any action hereunder 
shall be in the Superior Court for King County, Washington. 

45. Assignment 
With the prior written consent of GRCC, which consent shall not be unreasonably 
withheld, the Vendor may assign this Contract including the proceeds hereof: 
PROVIDED, That such assignment shall not operate to relieve the Vendor of any 
of its duties and obligations hereunder, nor shall such assignment affect any 
remedies available to the Purchaser or GRCC that may arise from any breach of 
the sections of this Contract, its supplements, or warranties made herein 
including but not limited to, rights of setoff. 
With the prior written consent of the Vendor, which consent shall not be 
unreasonably withheld, GRCC may assign this Contract to any public agency, 
commission, board, or the like, within the political boundaries of the state of 
Washington:  PROVIDED, That such assignment shall not operate to relieve 
GRCC of any of its duties and obligations hereunder. 

46. Publicity 
The Vendor agrees to submit to GRCC all advertising, sales promotion, and 
other publicity matters relating to this Contract or any Product furnished by the 
Vendor wherein the Purchaser's or GRCC’s name is mentioned or language 
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used from which the connection of the Purchaser's or GRCC’s name therewith 
may, in GRCC’s judgment, be inferred or implied.  The Vendor further agrees not 
to publish or use such advertising, sales promotion, or publicity matter without 
the prior written consent of GRCC. 

47. Review of Vendor’s Records  
The Vendor and its Subcontractors shall maintain books, records, documents 
and other evidence of accounting procedures and practices which sufficiently and 
properly reflect all direct and indirect costs of any nature invoiced in the 
performance of this Contract and shall retain all such records for six (6) years 
after the expiration or termination of this Contract.  Records involving matters in 
litigation related to this Contract shall be kept for one (1) year following the 
termination of litigation, including all appeals if the litigation has not terminated 
within five (5) years from the date of expiration or termination of this Contract. 
All such records shall be subject at reasonable times and upon prior notice to 
examination, inspection, copying, or audit by personnel so authorized by the 
GRCC Contract Administrator and/or the Office of the State Auditor and federal 
officials so authorized by law, rule, regulation or contract, when applicable.  
During the term of this Contract, access to these items will be provided within 
King County.  During the six (6) year period after this Contract term or five (5) 
year term following litigation, delivery of and access to these items will be at no 
cost to the State.  The Vendor shall be responsible for any audit exceptions or 
disallowed costs incurred by the Vendor or any of its Subcontractors. 
The records retention and review requirements of this section shall be 
incorporated by the Vendor in any of its subcontracts. 
It is agreed that books, records, documents and other evidence of accounting 
procedures and practices related to the Vendor’s cost structure, to include 
overhead, general and administrative expenses, and profit factors shall be 
excluded from the Purchaser’s review unless the cost or any other material issue 
under this Contract is calculated or derived from these factors. 
 

General 
48. Patent and Copyright Indemnification  

48.1. Vendor will, at its expense, defend or settle any claim against the 
Purchaser that Software/Hardware or work products supplied hereunder 
infringe any patent, copyright, utility model, industrial design, mask work or 
trademark.  Vendor will pay resulting costs, damages and attorneys’ fees 
finally awarded provided that Purchaser: 
48.1.1 Promptly notifies Vendor in writing of the claim; and 
48.1.2 Cooperates with and agrees to use its best efforts to encourage 

the Office of the Attorney General of Washington to grant 
Vendor sole control of the defense and all related settlement 
negotiations.  
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48.2. Vendor will pay all costs of such defense and settlement and any costs 
and damages awarded by a court or incurred by Purchaser, except costs 
paid to the Office of the Attorney General as legal fees.  If such claim has 
occurred, or in Vendor's opinion is likely to occur, Purchaser agrees to 
permit Vendor at its option and expense, either to procure for Purchaser 
the right to continue using the Software/Hardware or to replace or modify 
the same so that they become non-infringing and functionally equivalent.  
If use of the Software/Hardware is enjoined by a court and the Vendor 
determines that none of these alternatives is reasonably available, 
Vendor, at its risk and expense, will take back the Software/Hardware and 
refund its depreciated value.  No termination charges will be payable on 
such returned Software/Hardware.  Depreciated value shall be calculated 
on the basis of a useful life of five (5) years commencing on the date of 
purchase and shall be an equal amount per year over said useful life.  The 
depreciation for fractional parts of a year shall be prorated on the basis of 
365 days per year.  In the event the Software/Hardware has been installed 
less than one (1) year, transportation to the initial installation site paid by 
Purchaser shall be refunded by Vendor.  

48.3. Vendor has no liability for any claim of infringement arising from:  
48.3.1 Vendor’s compliance with any designs, specifications or 

instructions of the Purchaser;  
48.3.2 Modification of the Software/Hardware by Purchaser or a third 

party without the prior knowledge and approval of Vendor; or 
48.3.3 Use of the Software/Hardware in a way not specified by Vendor; 

unless the claim arose against Vendor’s Software/Hardware or 
Services independently of any of these specified actions.  

48.4. Vendor passes through and assigns to GRCC and Purchaser any and all 
Patent and Copyright Indemnification provided by [Vendor Name].  

49. Indemnification 
Vendor shall indemnify and hold harmless purchaser and GRCC from and 
against any damage, cost, or liability, including reasonable attorneys’ fees 
resulting from any claim, and for any or all injuries to persons or damage to 
property arising from intentional, willful or negligent acts or omissions of its 
officers, employees, agents, or subcontractors. 

50. Industrial Insurance Coverage 
Prior to performing work under this Contract, the Vendor shall provide or 
purchase industrial insurance coverage for its employees, as may be required of 
an “employer” as defined in Title 51 RCW, and shall maintain full compliance with 
Title 51 RCW during the course of this Contract.  The Purchaser will not be 
responsible for payment of industrial insurance premiums or for any other claim 
or benefit for the Vendor, or any Subcontractor or employee of the Vendor, which 
might arise under the industrial insurance laws during the performance of duties 
and Services under this Contract. 

51. Licensing Standards 



 

State of Washington                                          Page 22 Contract #XXXXXX  
Green River Community College        MM/DD/YY 

The Vendor shall comply with all applicable local, state, and federal licensing 
requirements and standards necessary in the performance of this Contract. (See, 
for example, chapter 19.02 RCW for state licensing requirements and 
definitions.) 

52. OSHA/WISHA 
Vendor represents and warrants that its products, when shipped, are designed 
and manufactured to meet then current federal and state safety and health 
regulations.  Vendor further agrees to indemnify and hold GRCC and Purchaser 
harmless from all damages assessed against the GRCC and Purchaser as a 
result of the failure of the items furnished under this Contract to so comply. 

53. UCC Applicability 
Except to the extent the sections of this Contract are clearly inconsistent, this 
Contract shall be governed by any applicable sections of the Uniform 
Commercial Code (UCC) as set forth in Title 62A RCW. 
To the extent this Contract entails delivery or performance of Services, such 
Services shall be deemed "goods" within the meaning of the UCC, except when 
to do so would result in an absurdity. 
Notwithstanding the Section Headings, Incorporated Documents and Order of 
Precedence section of this Contract, in the event of any clear inconsistency or 
contradiction between this Contract and the UCC, the terms and conditions of 
this Contract take precedence and shall prevail unless otherwise provided by 
law. 

54. Antitrust Violations 
Vendor and GRCC recognize that in actual economic practice overcharges 
resulting from antitrust violations are in fact usually borne by the Purchaser.  
Therefore, the Vendor hereby assigns to GRCC any and all claims for such 
overcharges as to goods and Services purchased in connection with this 
Contract, except as to overcharges not passed on to the Purchaser resulting 
from antitrust violations commencing after the date of the bid, quotation, or other 
event establishing the price under this Contract. 

55. Compliance with Civil Rights Laws  
During the performance of this Contract, the Vendor shall comply with all federal 
and applicable state nondiscrimination laws, including but not limited to:  Title VII 
of the Civil Rights Act, 42 U.S.C. 12101 et seq.; the Americans with Disabilities 
Act (ADA); and Title 49.60 RCW, Washington Law Against Discrimination.  In the 
event of the Vendor’s noncompliance or refusal to comply with any 
nondiscrimination law, regulation or policy, this Contract may be rescinded, 
canceled or terminated in whole or in part under the Termination for Default 
section of this Contract, and the Vendor may be declared ineligible for further 
contracts with the Purchaser.  The Vendor shall be given a reasonable time in 
which to cure noncompliance.  In addition to the cancellation of this Contract, 
Vendor may be subject to penalties under federal and state law. 

56. Quiet Possession and Usage 
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Vendor warrants that the Purchaser, upon paying the amounts due hereunder 
and performing all other covenants, terms, and conditions on its part to be 
performed hereunder, may and shall peacefully and quietly have, hold, possess, 
and enjoy the Software/Hardware for the term provided without suit, molestation, 
or interruption. 

57. Severability  
If any term or condition of this Contract or the application thereof to any person(s) 
or circumstances is held invalid, such invalidity shall not affect other terms, 
conditions or applications which can be given effect without the invalid term, 
condition, or application; to this end the terms and conditions of this Contract are 
declared severable. 

58. Waiver 
Waiver of any breach of any term or condition of this Contract shall not be 
deemed a waiver of any prior or subsequent breach.  No term or condition of this 
Contract shall be held to be waived, modified or deleted except by a written 
instrument signed by the parties hereto. 

59. Treatment of Assets 
Title to all property furnished by the Purchaser shall remain in the Purchaser.  
Title to all property furnished by the Vendor, for which the Vendor is entitled to 
reimbursement, other than rental payments, under this Contract, shall pass to 
and vest in the Purchaser pursuant to the section titled Software/Hardware 
Ownership.  As used in this section Treatment of Assets, if the “property” is the 
Vendor’s proprietary, copyrighted works, only the applicable license, not title, is 
passed to and vested in the Purchaser. 
Any property of the Purchaser furnished to the Vendor shall, unless otherwise 
provided herein or approved by the Purchaser, be used only for the performance 
of this Contract. 
The Vendor shall be responsible for any loss or damage to property of the 
Purchaser which results from the negligence of the Vendor or which results from 
the failure on the part of the Vendor to maintain and administer that property in 
accordance with sound management practices. 
Upon loss, or destruction of, or damage to any Purchaser property, the Vendor 
shall notify the Purchaser thereof and shall take all reasonable steps to protect 
that property from further damage. 
The Vendor shall surrender to the Purchaser all property of the Purchaser prior to 
settlement upon completion, termination, or cancellation of this Contract. 
All reference to the Vendor under this section shall also include Vendor’s 
employees, agents, or Subcontractors. 

60. Vendor’s Proprietary Information 
Vendor acknowledges that GRCC is subject to chapter 42.17 RCW, the Public 
Disclosure Act and that this Contract shall be a public record as defined in RCW 
42.17.250 through 42.17.340.  Any specific information that is claimed by the 
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Vendor to be confidential or proprietary, must be clearly identified as such by the 
Vendor.  To the extent consistent with chapter 42.17 RCW, GRCC shall maintain 
the confidentiality of all such information marked confidential or proprietary.  If a 
request is made to view Vendor's proprietary information, GRCC will notify 
Vendor of the request and of the date that such records will be released to the 
requester unless Vendor obtains a court order enjoining that disclosure.  If 
Vendor fails to obtain the court order enjoining disclosure, GRCC will release the 
requested information on the date specified. 
 

Contract Execution 
61. Authority to Bind 

The signatories to this Contract represent that they have the authority to bind 
their respective organizations to this Contract. 

62. Counterparts 
This Contract may be executed in counterparts or in duplicate originals.  Each 
counterpart or each duplicate shall be deemed an original copy of this Contract 
signed by each party, for all purposes. 
 

In Witness Whereof, the parties hereto, having read this Contract in its entirety, including all 
attachments, do agree in each and every particular and have thus set their hands hereunto. 
 

Approved  Approved 
State of Washington, 
Green River Community College 

 [Vendor Name] 

   

Signature  Signature 

   

Print or Type Name  Print or Type Name 

Title                                              Date  Title                                                    Date 
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Approved as to Form 
 

Signature 

 

 

Print or Type Name 

 

Assistant Attorney General 

Title                                                            Date 
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Schedule A 
Authorized Product and Price List 

as of November 14, 2009 
for 

Contract No.  XXXXXX 
with 

[Vendor Name] 
 
 
Vendor is authorized to sell only the products identified in this Schedule A at the 
prices set forth in this Schedule A under the above-referenced Contract. 
 

Insert products/services list and costs along with maintenance fees 
 
This Schedule may only be modified in writing by the GRCC Contract Administrator. 
 

 
PRODUCT Part Number DESCRIPTION Nodes Year 1 Year 2 Year 3  Total  

  0 0 0  $                   -    

  0 0 0  $                   -    

  0 0 0  $                   -    

 

  0 0 0  $                   -    

  0 0 0  $                   -    

  0 0 0  $                   -    

  0 0 0  $                   -    

 

   0 0 0  $                   -    

   0 0 0  $                   -    
   0 0 0  $                   -    
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APPENDIX E - Protest Procedures 
Procedure 
This protest procedure is available to Vendors who have submitted a response to this 
solicitation and have received a debriefing conference. Protests are made: 
A. To GRCC after GRCC has announced the Apparent Successful Vendor. Vendor 

protests shall be received, in writing, by GRCC within five (5) business days after 
the Vendor debriefing conference. 

(The protest should be sent to the attention of the RFQQ Coordinator. The name and 
address of the Coordinator are provided in RFQQ Section 3.1) 
B. To the SBCTC:CIS for acquisitions conducted by GRCC only after protesting first 

to GRCC and the GRCC resolution is not satisfactory to the protesting party. 
Protests to the SBCTC:CIS shall be made within five (5) business days after the 
Vendor has received notification of the GRCC decision. 

Grounds for Protest 
A. Arithmetic errors were made in computing the score.  
B. The agency failed to follow procedures established in the solicitation document, 

the ISB policy Acquisition and Disposal of Information Technology Resources, or 
applicable state or federal laws or regulations. 

C. Bias, discrimination, or conflict of interest on the part of an evaluator. 
 
Protests not based on these criteria will not be considered. 
Format and Content 
Vendors making a protest shall include, in their written protest to GRCC, all facts and 
arguments upon which the vendor relies. Vendors shall, at a minimum, provide: 
A. Information about the protesting Vendor; name of firm, mailing address, 

telephone number, and name of individual responsible for submission of the 
protest. 

B. Information about the acquisition; issuing agency, acquisition method. 
C. Specific and complete statement of the agency action(s) being protested.  
D. Specific reference to the grounds for the protest. 
E. Description of the relief or corrective action requested. 
F. For protests to the DIS, a copy of the GRCC written decision on the protest.  
 
The GRCC Review Process 
Agencies conducting competitive acquisitions of Information Technology Resources 
shall provide the protest process to the Vendor. The agency review shall precede all 
other reviews. 
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Upon receipt of a Vendor protest, GRCC will postpone further steps in the acquisition 
process until the protest has been resolved. 
GRCC will perform an objective review of the protest by individuals not involved in the 
acquisition process being protested. The review shall be based on the written protest 
material submitted by the Vendor and all other facts known to GRCC. 
GRCC will render a written decision to the Vendor within five (5) business days after 
receipt of the Vendor protest, unless more time is needed. The protesting Vendor shall 
be notified if additional time is necessary. 
Final Determination 
The final determination shall: 
A. Find the protest lacking in merit and uphold the agency’s action; or 
B. Find only technical or harmless errors in the agency’s acquisition process 

conduct, determine the agency to be in substantial compliance, and reject the 
protest, or 

C. Find merit in the protest and provide the agency with options that may include: 
 

• Correct its errors and reevaluate proposals; and/or 
• Reissue the Vendor solicitation document; or 
• Make other findings and determine other courses of action as appropriate. 
• Not require the agency to award the Contract to the protesting party or any 

other Vendor, regardless of the outcome. 
 
SBCTC Review Process 
Protests to the SBCTC:CIS may be made for acquisitions conducted by GRCC. 
Protests of the decisions of GRCC shall be made by letter to the Director of 
SBCTC:CIS, who may establish procedures to resolve the protest. Protests shall be 
received by the Director of SBCTC:CIS within five (5) business days after the decision 
of GRCC in order to be considered. The resulting decision is final, with no further 
administrative appeal available. 
 


