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Request for Proposal (RFP)

                                                    (RFP-SS-SSRF-001-2013)                       Date: 31st January 2013
Dear Sir/Madam,


Subject:  RFP for the provision of capacity building support on radio telecommunications under the Jonglei State Ministry of Information and Communication
1. You are requested to submit a proposal for provision of capacity building support on radio telecommunications under the Jonglei State Ministry of Information and Communication  services, as per enclosed Terms of Reference (TOR).

2. To enable you to submit a proposal, attached are:

i. Instructions to Offerors …………… . (Annex I)

ii. General Conditions of Contract……. .(Annex II)

iii. Terms of Reference (TOR)………… .(Annex III)

iv. Proposal Submission Form …………..(Annex IV)

v. Price Schedule ……………………….(Annex V)

vi. Performance Security Form…………..(Annex VI) (delete if not required)
3. Your offer comprising of technical proposal and financial proposal, in separate sealed envelopes, should reach the following address no later than 18th  February 2013 at 12:00 noon to:

UNDP-South Sudan

UNDP Compound, Juba

Attn.: James Ojja

4. Marked: (RFP-SS-SSRF-001-2013).”for the provision of capacity building support on radio telecommunications under the Jonglei State Ministry of Information and Communication” .
5. Proposals can also be submitted by e-mail to bids.juba@undp.org. 
Technical and Financial proposals, the submission duly stamped and signed can be done electronically in PDF format to: bids.juba@undp.org . Technical and Financial Proposals should be sent as separate PDF files. To secure your financial offer, please set up a password that will be used at later stage once the evaluation of the Technical proposal is complete. The bidders who achieve the minimum score will be requested to provide passwords. 

4. If you request additional information, we would endeavor to provide information expeditiously, but any delay in providing such information will not be considered a reason for extending the submission date of your proposal.

5. You are requested to acknowledge receipt of this letter and to indicate whether or not you intend to submit a proposal.

Yours sincerely,

[Name of Firm and address]
Annex I

Instructions to Offerors
A. Introduction

1. General

The objective of this RFP is to select a qualified bidder to provide capacity building support to the Jonglei State Ministry of Information and Communication and its staff (to be identified and recruited) for the radio station, to effectively manage, operate and maintain radio telecommunications services, infrastructure/retransmission network across Jonglei State – with an emphasis on ensuring sustainability.
2. Cost of proposal

The Offeror shall bear all costs associated with the preparation and submission of the Proposal, the UNDP will in no case be responsible or liable for those costs, regardless of the conduct or outcome of the solicitation.

B. Solicitation Documents

3. Contents of solicitation documents

Proposals must offer services for the total requirement. Proposals offering only part of the requirement will be rejected. The Offeror is expected to examine all corresponding instructions, forms, terms and specifications contained in the Solicitation Documents. Failure to comply with these documents will be at the Offeror’s risk and may affect the evaluation of the Proposal.

4. Clarification of solicitation documents

A prospective Offeror requiring any clarification of the Solicitation Documents may notify the procuring UNDP entity in writing at the organisation’s mailing address or fax number indicated in the RFP. The procuring UNDP entity will respond in writing to any request for clarification of the Solicitation Documents that it receives earlier than two weeks prior to the deadline for the submission of Proposals. Written copies of the organisation’s response (including an explanation of the query but without identifying the source of inquiry) will be sent to all prospective Offerors that has received the Solicitation Documents.

5. Amendments of solicitation documents

At any time prior to the deadline for submission of Proposals, the procuring UNDP entity may, for any reason, whether at its own initiative or in response to a clarification requested by a prospective Offeror, modify the Solicitation Documents by amendment.

All prospective Offerors that have received the Solicitation Documents will be notified in writing of all amendments to the Solicitation Documents.

In order to afford prospective Offerors reasonable time in which to take the amendments into account in preparing their offers, the procuring UNDP entity may, at its discretion, extend the deadline for the submission of Proposals.

C. Preparation of Proposals

6. Language of the proposal

The Proposals prepared by the Offeror and all correspondence and documents relating to the Proposal exchanged by the Offeror and the procuring UNDP entity shall be written in the English/French/Spanish language. Any printed literature furnished by the Offeror may be written in another language so long as accompanied by an English/French/Spanish translation of its pertinent passages in which case, for purposes of interpretation of the Proposal, the English /French /Spanish translation shall govern.

7. Documents comprising the proposal

The Proposal shall comprise the following components:

(a) Proposal submission form;

(b) Operational and technical part of the Proposal, including documentation to demonstrate that the Offeror meets all requirements;

(c) Price schedule, completed in accordance with clauses 8 and 9;

(d) Proposal security.
8. Export License

All bidders/vendors must aware that the goods and services are for the benefit of the Government under UNDP’s development assistance framework and goods purchased will normally be transferred to the national partners, or to an entity nominated by it, in accordance with UNDP’s policies and  procedures. 

The bidder/vendor shall include in their proposal:

· A statement whether any import or export licenses are required in respect of the goods to be purchased or service to be rendered including any restrictions on the country of origin, use/dual use nature of goods or services, including and disposition to end users;

· Confirmation that he has obtained licenses of this nature in the past and have an expectation of obtaining all the necessary licenses should their bid be successful.
9. Proposal form

The Offeror shall structure the operational and technical part of its Proposal as follows:

(a) Management plan

This section should provide corporate orientation to include the year and state/country of incorporation and a brief description of the Offeror’s present activities. It should focus on services related to the Proposal.

This section should also describe the organisational unit(s) that will become responsible for the contract, and the general management approach towards a project of this kind. The Offeror should comment on its experience in similar projects and identify the person(s) representing the Offeror in any future dealing with the procuring UNDP entity.

(b) Resource plan

This should fully explain the Offeror’s resources in terms of personnel and facilities necessary for the performance of this requirement. It should describe the Offeror’s current capabilities/facilities and any plans for their expansion.

(c) Proposed methodology

This section should demonstrate the Offeror’s responsiveness to the specification by identifying the specific components proposed, addressing the requirements, as specified, point by point; providing a detailed description of the essential performance characteristics proposed warranty; and demonstrating how the proposed methodology meets or exceeds the specifications.

The operational and technical part of the Proposal should not contain any pricing information whatsoever on the services offered. Pricing information shall be separated and only contained in the appropriate Price Schedules.

It is mandatory that the Offeror’s Proposal numbering system corresponds with the numbering system used in the body of this RFP. All references to descriptive material and brochures should be included in the appropriate response paragraph, though material/documents themselves may be provided as annexes to the Proposal/response.

Information which the Offeror considers proprietary, if any, should be dearly marked “proprietary” next to the relevant part of the text and it will then be treated as such accordingly.

10. Proposal prices

The Offeror shall indicate on an appropriate Price Schedule, an example of which is contained in these Solicitation Documents, the prices of services it proposes to supply under the contract.

11. Proposal currencies

All prices shall be quoted in US dollars or any convertible currency.

12. Period of validity of proposals

Proposals shall remain valid for sixty (60) days after the date of Proposal submission prescribed by the procuring UNDP entity, pursuant to the deadline clause. A Proposal valid for a shorter period may be rejected by the procuring UNDP entity on the grounds that it is non-responsive.

In exceptional circumstances, the procuring UNDP entity may solicit the Offeror’s consent to an extension of the period of validity. The request and the responses thereto shall be made in writing. An Offeror granting the request will not be required nor permitted to modify its Proposal.

13. Format and signing of proposals

The Offeror shall prepare two copies of the Proposal, clearly marking each “Original Proposal” and “Copy of Proposal” as appropriate. In the event of any discrepancy between them, the original shall govern.

The two copies of the Proposal shall be typed or written in indelible ink and shall be signed by the Offeror or a person or persons duly authorised to bind the Offeror to the contract. The latter authorisation shall be indicated by written power-of-attorney accompanying the Proposal.

A Proposal shall contain no interlineations, erasures, or overwriting except, as necessary to correct errors made by the Offeror, in which case such corrections shall be initialled by the person or persons signing the Proposal.

14. Payment

UNDP shall effect payments to the Contractor after acceptance by UNDP of the invoices submitted by the contractor, upon achievement of the corresponding milestones.

D. Submission of Proposals

15. Sealing and marking of proposals

The Offeror shall seal the Proposal in one outer and two inner envelopes, as detailed below.

(a) The outer envelope shall be:

· addressed to –

UNDP-South Sudan

UNDP Compound  Ministries Road              

Attn.: James Ojja 
and,

•
marked with –

“RFP: Services for capacity building support on radio telecommunications to the Jonglei State Ministry of Information and Communication - ( RFP-SS-SSRF-001-2013)”
(b) Both inner envelopes shall indicate the name and address of the Offeror. The first inner envelope shall contain the information specified in Clause 8 (Proposal form) above, with the copies duly marked “Original” and “Copy”. The second inner envelope shall include the price schedule duly identified as such.

Note, if the inner envelopes are not sealed and marked as per the instructions in this clause, the procuring UNDP entity will not assume responsibility for the Proposal’s misplacement or premature opening.

16. Deadline for submission of proposals

Proposals must be received by the procuring UNDP entity at the address specified under clause Sealing and marking of Proposals no later than day/hour, local time.

The procuring UNDP entity may, at its own discretion extend this deadline for the submission of Proposals by amending the solicitation documents in accordance with clause Amendments of Solicitation Documents, in which case all rights and obligations of the procuring UNDP entity and Offerors previously subject to the deadline will thereafter be subject to the deadline as extended.

17. Late Proposals

Any Proposal received by the procuring UNDP entity after the deadline for submission of proposals, pursuant to clause Deadline for the submission of proposals, will be rejected.

18. Modification and withdrawal of Proposals

The Offeror may withdraw its Proposal after the Proposal’s submission, provided that written notice of the withdrawal is received by the procuring UNDP entity prior to the deadline prescribed for submission of Proposals.

The Offeror’s withdrawal notice shall be prepared, sealed, marked, and dispatched in accordance with the provisions of clause Deadline for Submission of Proposals. The withdrawal notice may also be sent by telex or fax but followed by a signed confirmation copy.

No Proposal may be modified subsequent to the deadline for submission of proposals.

No Proposal may be withdrawn in the Interval between the deadline for submission of proposals and the expiration of the period of proposal validity specified by the Offeror on the Proposal Submission Form.

E. Opening and Evaluation of Proposals

19. Opening of proposals

The procuring entity will open the Proposals in the presence of a Committee formed by the Head of the procuring UNDP entity.

20. Clarification of proposals

To assist in the examination, evaluation and comparison of Proposals, the Purchaser may at its discretion, ask the Offeror for clarification of its Proposal. The request for clarification and the response shall be in writing and no change in price or substance of the Proposal shall be sought, offered or permitted.

21. Preliminary examination

The Purchaser will examine the Proposals to determine whether they are complete, whether any computational errors have been made, whether the documents have been properly signed, and whether the Proposals are generally in order.

Arithmetical errors will be rectified on the following basis: If there is a discrepancy between the unit price and the total price that is obtained by multiplying the unit price and quantity, the unit price shall prevail and the total price shall be corrected. If the Offeror does not accept the correction of errors, its Proposal will be rejected. If there is a discrepancy between words and figures the amount in words will prevail.

Prior to the detailed evaluation, the Purchaser will determine the substantial responsiveness of each Proposal to the Request for Proposals (RFP). For purposes of these Clauses, a substantially responsive Proposal is one which conforms to all the terms and conditions of the RFP without material deviations. The Purchaser’s determination of a Proposal’s responsiveness is based on the contents of the Proposal itself without recourse to extrinsic evidence.

A Proposal determined as not substantially responsive will be rejected by the Purchaser and may not subsequently be made responsive by the Offeror by correction of the non-conformity.

22. Evaluation and comparison of proposals

A two-stage procedure is utilised in evaluating the proposals, with evaluation of the technical proposal being completed prior to any price proposal being opened and compared.  The price proposal of the Proposals will be opened only for submissions that passed the minimum technical score of 70% of the obtainable score of 1000 points in the evaluation of the technical proposals.

The technical proposal is evaluated on the basis of its responsiveness to the Term of Reference (TOR).

In the Second Stage, the price proposal of all contractors, who have attained minimum 70% score in the technical evaluation will be compared.  The contractor will be awarded to the Contractor offering the lowest price.

Technical Evaluation Criteria

	Summary of Technical Proposal Evaluation Forms
	Score Weight
	Points Obtainable
	Company / Other Entity

	
	
	
	A
	B
	C
	D
	E

	1.
	Expertise of Firm / Organisation submitting Proposal
	20%
	200
	
	
	
	
	

	2.
	Proposed Work Plan and Methodology
	35%
	350
	
	
	
	
	

	3.
	Sustainability

	30%
	300
	
	
	
	
	

	4.
	Personnel
	15%
	150

	
	
	
	
	

	
	Total
	1000

	
	
	
	
	


Evaluation forms for technical proposals follow on the next two pages. The obtainable number of points specified for each evaluation criterion indicates the relative significance or weight of the item in the overall evaluation process. The Technical Proposal Evaluation Forms are:

Form 1: Expertise of Firm / Organisation Submitting Proposal

Form 2: Proposed Work Plan and Methodology
Form 3: Sustainability
Form 4: Personnel
	Technical Proposal Evaluation

Form 1
	Points obtainable
	Company / Other Entity

	
	
	A
	B
	C
	D
	E

	Expertise of firm / organisation submitting proposal



	

	1.1
	Reputation of Organisation and Staff (Competence / Reliability)
	5
	
	
	
	
	

	1.2
	Litigation and Arbitration history
	5

	
	
	
	
	

	1.3
	General Organisational Capability which is likely to affect implementation (i.e. loose consortium, holding company or one firm, size of the firm / organisation, strength of project management support e.g. project financing capacity and project management controls)
	5

	
	
	
	
	

	1.4
	Experience in supporting development of policies and/or regulations on radio telecommunications
	30
	
	
	
	
	

	1.5
	Experience in East Africa, preferably in South Sudan, in providing capacity building support to national, sub-national, local governments and/or communities on radio telecommunication projects
	40
	
	
	
	
	

	1.6
	Experience in providing capacity building support on managing and maintaining radio telecommunications infrastructure
	40
	
	
	
	
	

	1.7
	Experience in capacity building on production and broadcasting of radio programmes for educational, peacebuilding and conflict-prevention purposes
	40
	
	
	
	
	

	1.8
	Experience in engaging with local community members in South Sudan and other East African countries
	30
	
	
	
	
	

	1.9
	Quality assurance procedures, warranty


	5
	
	
	
	
	

	
	200
	
	
	
	
	


	Technical Proposal Evaluation

Form 2
	Points Obtainable
	Company / Other Entity

	
	
	A
	B
	C
	D
	E

	Proposed Work Plan and Methodology


	

	2.1
	To what degree does the Offeror understand the task?
	30
	
	
	
	
	

	2.2
	Have the important aspects of the task been addressed in sufficient detail?
	30
	
	
	
	
	

	2.3
	Is the proposal based on a survey of the project environment and was this data input properly used in the preparation of the proposal?
	60
	
	
	
	
	

	2.4
	Is community engagement appropriately planned and integrated into project activities?
	70
	
	
	
	
	

	2.5
	Is the conceptual framework adopted appropriate for the task?
	30
	
	
	
	
	

	2.6
	Is the scope of task well defined and does it correspond to the TOR?
	60
	
	
	
	
	

	2.7
	Is the presentation clear and is the sequence of activities and the planning logical, realistic and promise efficient implementation to the project?
	70
	
	
	
	
	

	
	
	350
	
	
	
	
	


	Technical Proposal Evaluation

Form 3
	Points Obtainable
	Company / Other Entity

	
	
	A
	B
	C
	D
	E

	Sustainability


	

	3.1
	To what degree does the Offeror addresses risk and challenges of the required objective and outputs?
	80
	
	
	
	
	

	3.2
	To what degree does the Offeror provides concrete measures to ensure sustainability?
	110
	
	
	
	
	

	3.3
	Are the proposed measures to ensure sustainability feasible?
	110
	
	
	
	
	

	
	
	300
	
	
	
	
	


	Technical Proposal Evaluation

Form 4
	Points Obtainable
	Company / Other Entity

	
	
	A
	B
	C
	D
	E

	Personnel


	

	4.1
	Is the team composition appropriate to achieve the required objective and outputs?
	30
	
	
	
	
	

	4.2
	Are different roles of team members clearly defined?
	10
	
	
	
	
	

	4.3
	Do assigned staff have adequate international experience?
	25
	
	
	
	
	

	4.4
	Do assigned staff have adequate training/capacity building experience on radio telecommunication?
	30
	
	
	
	
	

	4.5
	Do assigned staff have adequate experience in training/capacity building experience on production and broadcasting of radio programmes for educational, peacebuilding and conflict-prevention purposes?
	30
	
	
	
	
	

	4.6
	Do assigned staff have knowledge of and experience in South Sudan?
	25
	
	
	
	
	

	
	
	150
	
	
	
	
	


F. Award of Contract

23. Award criteria, award of contract

The procuring UNDP entity reserves the right to accept or reject any Proposal, and to annul the solicitation process and reject all Proposals at any time prior to award of contract, without thereby incurring any liability to the affected Offeror or any obligation to inform the affected Offeror or Offerors of the grounds for the Purchaser’s action. 

Prior to expiration of the period of proposal validity, the procuring UNDP entity will award the contract to the qualified Offeror whose Proposal after being evaluated is considered to be the most responsive to the needs of the organisation and activity concerned.

24. Purchaser’s right to vary requirements at time of award

The Purchaser reserves the right at the time of award of contract to vary the quantity of services and goods specified in the RFP without any change in price or other terms and conditions.

25. Signing of the contract

Within 30 days of receipt of the contract the successful Offeror shall sign and date the contract and return it to the Purchaser.

26. Performance security

Within 30 days of the receipt of the Contract from the Purchaser, the successful Offeror shall provide the performance security on the Performance Security Form provided in the Solicitation Documents and in accordance with the Special Conditions of Contract.

Failure of the successful Offeror to comply with the requirement of Clause 24 or Clause 25 shall constitute sufficient grounds for the annulment of the award and forfeiture of the Proposal security if any, in which event the Purchaser may make the award to the next lowest evaluated Offeror or call for new Proposals.

26. Vendor protest

Our vendor protest procedure is intended to afford an opportunity to appeal to persons or firms not awarded a purchase order or contract in a competitive procurement process. It is not available to non-responsive or non-timely proposers/bidders or when all proposals/bids are rejected. In the event that you believe you have not been fairly treated, you can find detailed information about vendor protest procedures in the following link: http://www.undp.org/procurement/protest.shtml.






Annex II

UNDP 

GENERAL CONDITIONS OF CONTRACT FOR SERVICES

1.0
LEGAL STATUS: 

The Contractor shall be considered as having the legal status of an independent contractor vis-à-vis the United Nations Development Programme (UNDP).  The Contractor’s personnel and sub-contractors shall not be considered in any respect as being the employees or agents of UNDP or the United Nations.

2.0
SOURCE OF INSTRUCTIONS: 

The Contractor shall neither seek nor accept instructions from any authority external to UNDP in connection with the performance of its services under this Contract.  The Contractor shall refrain from any action that may adversely affect UNDP or the United Nations and shall fulfill its commitments with the fullest regard to the interests of UNDP.

3.0
CONTRACTOR'S RESPONSIBILITY FOR EMPLOYEES: 

The Contractor shall be responsible for the professional and technical competence of its employees and will select, for work under this Contract, reliable individuals who will perform effectively in the implementation of this Contract, respect the local customs, and conform to a high standard of moral and ethical conduct. 

4.0
ASSIGNMENT: 

The Contractor shall not assign, transfer, pledge or make other disposition of this Contract or any part thereof, or any of the Contractor's rights, claims or obligations under this Contract except with the prior written consent of UNDP. 

5.0
SUB-CONTRACTING: 

In the event the Contractor requires the services of sub-contractors, the Contractor shall obtain the prior written approval and clearance of UNDP for all sub-contractors.  The approval of UNDP of a sub-contractor shall not relieve the Contractor of any of its obligations under this Contract. The terms of any sub-contract shall be subject to and conform to the provisions of this Contract. 

6.0
OFFICIALS NOT TO BENEFIT: 

The Contractor warrants that no official of UNDP or the United Nations has received or will be offered by the Contractor any direct or indirect benefit arising from this Contract or the award thereof.  The Contractor agrees that breach of this provision is a breach of an essential term of this Contract. 

7.0
INDEMNIFICATION: 

The Contractor shall indemnify, hold and save harmless, and defend, at its own expense, UNDP, its officials, agents, servants and employees from and against all suits, claims, demands, and liability of any nature or kind, including their costs and expenses, arising out of acts or omissions of the Contractor, or the Contractor's employees, officers, agents or sub-contractors, in the performance of this Contract.  This provision shall extend, inter alia, to claims and liability in the nature of workmen's compensation, products liability and liability arising out of the use of patented inventions or devices, copyrighted material or other intellectual property by the Contractor, its employees, officers, agents, servants or sub-contractors.  The obligations under this Article do not lapse upon termination of this Contract. 

8.0
INSURANCE AND LIABILITIES TO THIRD PARTIES:

8.1
The Contractor shall provide and thereafter maintain insurance against all risks in  respect of its property and any equipment used for the execution of this Contract.

8.2
The Contractor shall provide and thereafter maintain all appropriate workmen's compensation insurance, or the equivalent, with respect to its employees to cover claims for personal injury or death in connection with this Contract. 

8.3
The Contractor shall also provide and thereafter maintain liability insurance in an adequate amount to cover third party claims for death or bodily injury, or loss of or damage to property, arising from or in connection with the provision of services under this Contract or the operation of any vehicles, boats, airplanes or other equipment owned or leased by the Contractor or its agents, servants, employees or sub-contractors performing work or services in connection with this Contract.

8.4
Except for the workmen's compensation insurance, the insurance policies under this Article shall: 

8.4.1
Name UNDP as additional insured; 

8.4.2
Include a waiver of subrogation of the Contractor's rights to the insurance carrier against the UNDP; 

8.4.3
Provide that the UNDP shall receive thirty (30) days written notice from the insurers prior to any cancellation or change of coverage. 

8.5
The Contractor shall, upon request, provide the UNDP with satisfactory evidence of the insurance required under this Article. 

9.0
ENCUMBRANCES/LIENS: 

The Contractor shall not cause or permit any lien, attachment or other encumbrance by any person to be placed on file or to remain on file in any public office or on file with the UNDP against any monies due or to become due for any work done or materials furnished under this Contract, or by reason of any other claim or demand against the Contractor. 

10.0
TITLE TO EQUIPMENT: 
Title to any equipment and supplies that may be furnished by UNDP shall rest with UNDP and any such equipment shall be returned to UNDP at the conclusion of this Contract or when no longer needed by the Contractor. Such equipment, when returned to UNDP, shall be in the same condition as when delivered to the Contractor, subject to normal wear and tear.  The Contractor shall be liable to compensate UNDP for equipment determined to be damaged or degraded beyond normal wear and tear. 

11.0
COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

11.1
Except as is otherwise expressly provided in writing in the Contract, the UNDP shall be entitled to all intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and trademarks, with regard to products, processes, inventions, ideas, know-how, or documents and other materials which the Contractor has developed for the UNDP under the Contract and which bear a direct relation to or are produced or prepared or collected in consequence of, or during the course of, the performance of the Contract, and the Contractor acknowledges and agrees that such products, documents and other materials constitute works made for hire for the UNDP. 

11.2
To the extent that any such intellectual property or other proprietary rights consist of any intellectual property or other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its obligations under the Contract, or (ii) that the Contractor may develop or acquire, or may have developed or acquired, independently of the performance of its obligations under the Contract, the UNDP does not and shall not claim any ownership interest thereto, and the Contractor grants to the UNDP a perpetual license to use such intellectual property or other proprietary right solely for the purposes of and in accordance with the requirements of the Contract.

11.3
At the request of the UNDP; the Contractor shall take all necessary steps, execute all necessary documents and generally assist in securing such proprietary rights and transferring or licensing them to the UNDP in compliance with the requirements of the applicable law and of the Contract.

11.4
Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, recommendations, documents, and all other data compiled by or received by the Contractor under the Contract shall be the property of the UNDP, shall be made available for use or inspection by the UNDP at reasonable times and in reasonable places, shall be treated as confidential, and shall be delivered only to UNDP authorized officials on completion of work under the Contract.

12.0
USE OF NAME, EMBLEM OR OFFICIAL SEAL OF UNDP OR THE UNITED NATIONS: 

The Contractor shall not advertise or otherwise make public the fact that it is a Contractor with UNDP, nor shall the Contractor, in any manner whatsoever use the name, emblem or official seal of UNDP or THE United Nations, or any abbreviation of the name of UNDP or United Nations in connection with its business or otherwise. 

13.0
CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:  

Information and data that is considered proprietary by either Party and that is delivered or disclosed by one Party (“Discloser”) to the other Party (“Recipient”) during the course of performance of the Contract, and that is designated as confidential (“Information”), shall be held in confidence by that Party and shall be handled as follows: 

13.1
The recipient (“Recipient”) of such information shall: 

             13.1.1
use the same care and discretion to avoid disclosure, publication or dissemination of the Discloser’s Information as it uses with its own similar information that it does not wish to disclose, publish or disseminate; and,

             13.1.2
use the Discloser’s Information solely for the purpose for which it was disclosed.

13.2
Provided that the Recipient has a written agreement with the following persons or entities requiring them to treat the Information confidential in accordance with the Contract and this Article 13, the Recipient may disclose Information to: 

             13.2.1
any other party with the Discloser’s prior written consent; and,

             13.2.2
the Recipient’s employees, officials, representatives and agents who have a need to know such Information for purposes of performing obligations under the Contract, and employees officials, representatives and agents of any legal entity that it controls, controls it, or with which it is under common control, who have a need to know such Information for purposes of performing obligations under the Contract, provided that, for these purposes a controlled legal entity means:

             13.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly or indirectly, over fifty percent (50%) of voting shares thereof; or,

             13.2.2.2 any entity over which the Party exercises effective managerial control; or,

             13.2.2.3 for the UNDP, an affiliated Fund such as UNCDF, UNIFEM and UNV. 

13.3
The Contractor may disclose Information to the extent required by law, provided that, subject to and without any waiver of the privileges and immunities of the United Nations, the Contractor will give the UNDP sufficient prior notice of a request for the disclosure of Information in order to allow the UNDP to have a reasonable opportunity to take protective measures or such other action as may be appropriate before any such disclosure is made.

13.4
The UNDP may disclose Information to the extent as required pursuant to the Charter of the UN, resolutions or regulations of the General Assembly, or rules promulgated by the Secretary-General.

13.5
The Recipient shall not be precluded from disclosing Information that is obtained by the Recipient from a third party without restriction, is disclosed by the Discloser to a third party without any obligation of confidentiality, is previously known by the Recipient, or at any time is developed by the Recipient completely independently of any disclosures hereunder.

13.6
These obligations and restrictions of confidentiality shall be effective during the term of the Contract, including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective following any termination of the Contract.

14.0
FORCE MAJEURE; OTHER CHANGES IN CONDITIONS 

14.1
In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the Contractor shall give notice and full particulars in writing to the UNDP, of such occurrence or change if the Contractor is thereby rendered unable, wholly or in part, to perform its obligations and meet its responsibilities under this Contract.  The Contractor shall also notify the UNDP of any other changes in conditions or the occurrence of any event that interferes or threatens to interfere with its performance of this Contract. On receipt of the notice required under this Article, the UNDP shall take such action as, in its sole discretion; it considers to be appropriate or necessary in the circumstances, including the granting to the Contractor of a reasonable extension of time in which to perform its obligations under this Contract.  

14.2
If the Contractor is rendered permanently unable, wholly, or in part, by reason of force majeure to perform its obligations and meet its responsibilities under this Contract, the UNDP shall have the right to suspend or terminate this Contract on the same terms and conditions as are provided for in Article 15, "Termination", except that the period of notice shall be seven (7) days instead of thirty (30) days. 

14.3
Force majeure as used in this Article means acts of God, war (whether declared or not), invasion, revolution, insurrection, or other acts of a similar nature or force. 

14.4
The Contractor acknowledges and agrees that, with respect to any obligations under the Contract that the Contractor must perform in or for any areas in which the UNDP is engaged in, preparing to engage in, or disengaging from any peacekeeping, humanitarian or similar operations, any delays or failure to perform such obligations arising from or relating to harsh conditions within such areas or to any incidents of civil unrest occurring in such areas shall not, in and of itself, constitute force majeure under the Contract.. 

15.0
TERMINATION 

15.1
Either party may terminate this Contract for cause, in whole or in part, upon thirty (30) days notice, in writing, to the other party.  The initiation of arbitral proceedings in accordance with Article 16.2 (“Arbitration”), below, shall not be deemed a termination of this Contract. 

15.2
UNDP reserves the right to terminate without cause this Contract at any time upon 15 days prior written notice to the Contractor, in which case UNDP shall reimburse the Contractor for all reasonable costs incurred by the Contractor prior to receipt of the notice of termination. 

15.3
In the event of any termination by UNDP under this Article, no payment shall be due from UNDP to the Contractor except for work and services satisfactorily performed in conformity with the express terms of this Contract. 

15.4
Should the Contractor be adjudged bankrupt, or be liquidated or become insolvent, or should the Contractor make an assignment for the benefit of its creditors, or should a Receiver be appointed on account of the insolvency of the Contractor, the UNDP may, without prejudice to any other right or remedy it may have under the terms of these conditions, terminate this Contract forthwith.  The Contractor shall immediately inform the UNDP of the occurrence of any of the above events. 

16.0
SETTLEMENT OF DISPUTES 

16.1
Amicable Settlement: The Parties shall use their best efforts to settle amicably any dispute, controversy or claim arising out of this Contract or the breach, termination or invalidity thereof.  Where the parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in accordance with the UNCITRAL Conciliation Rules then obtaining, or according to such other procedure as may be agreed between the parties.

16.2
Arbitration: Any dispute, controversy, or claim between the Parties arising out of the Contract or the breach, termination, or invalidity thereof, unless settled amicably under Article 16.1, above, within sixty (60) days after receipt by one Party of the other Party’s written request for such amicable settlement, shall be referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining.  The decisions of the arbitral tribunal shall be based on general principles of international commercial law.  For all evidentiary questions, the arbitral tribunal shall be guided by the Supplementary Rules Governing the Presentation and Reception of Evidence in International Commercial Arbitration of the International Bar Association, 28 May 1983 edition.  The arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether tangible or intangible, or of any confidential information provided under the Contract, order the termination of the Contract, or order that any other protective measures be taken with respect to the goods, services or any other property, whether tangible or intangible, or of any confidential information provided under the Contract, as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim Measures of Protection”) and Article 32 (“Form and Effect of the Award”) of the UNCITRAL Arbitration Rules.  The arbitral tribunal shall have no authority to award punitive damages.  In addition, unless otherwise expressly provided in the Contract, the arbitral tribunal shall have no authority to award interest in excess of the London Inter-Bank Offered Rate (“LIBOR”) then prevailing, and any such interest shall be simple interest only.  The Parties shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of any such dispute, controversy, or claim. 

17.0
PRIVILEGES AND IMMUNITIES:

Nothing in or relating to this Contract shall be deemed a waiver, express or implied, of any of the privileges and immunities of the United Nations, including its subsidiary organs.

18.0
TAX EXEMPTION 

18.1
Section 7 of the Convention on the Privileges and Immunities of the United Nations provides, inter-alia that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges for public utility services, and is exempt from customs duties and charges of a similar nature in respect of articles imported or exported for its official use.  In the event any governmental authority refuses to recognize the United Nations exemption from such taxes, duties or charges, the Contractor shall immediately consult with the UNDP to determine a mutually acceptable procedure. 

18.2
Accordingly, the Contractor authorizes UNDP to deduct from the Contractor's invoice any amount representing such taxes, duties or charges, unless the Contractor has consulted with the UNDP before the payment thereof and the UNDP has, in each instance, specifically authorized the Contractor to pay such taxes, duties or charges under protest.  In that event, the Contractor shall provide the UNDP with written evidence that payment of such taxes, duties or charges has been made and appropriately authorized. 

19.0
CHILD LABOUR

19.1
The Contractor represents and warrants that neither it, nor any of its suppliers is engaged in any practice inconsistent with the rights set forth in the Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be protected from performing any work that is likely to be hazardous or to interfere with the child's education, or to be harmful to the child's health or physical mental, spiritual, moral or social development. 

19.2
Any breach of this representation and warranty shall entitle UNDP to terminate this Contract immediately upon    notice to the Contractor, at no cost to UNDP. 

20.0
MINES:

20.1
The Contractor represents and warrants that neither it nor any of its suppliers is actively and directly engaged in patent activities, development, assembly, production, trade or manufacture of mines or in such activities in respect of components primarily utilized in the manufacture of Mines. The term "Mines" means those devices defined in Article 2, Paragraphs 1, 4 and 5 of Protocol II annexed to the Convention on Prohibitions and Restrictions on the Use of Certain Conventional Weapons Which May Be Deemed to Be Excessively Injurious or to Have Indiscriminate Effects of 1980. 

20.2
Any breach of this representation and warranty shall entitle UNDP to terminate this Contract immediately upon notice to the Contractor, without any liability for termination charges or any other liability of any kind of UNDP. 

21.0
OBSERVANCE OF THE LAW: 

The Contractor shall comply with all laws, ordinances, rules, and regulations bearing upon the performance of its obligations under the terms of this Contract. 

22.0
SEXUAL EXPLOITATION:

22.1
The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by it or by any of its employees or any other persons who may be engaged by the Contractor to perform any services under the Contract.  For these purposes, sexual activity with any person less than eighteen years of age, regardless of any laws relating to consent, shall constitute the sexual exploitation and abuse of such person.  In addition, the Contractor shall refrain from, and shall take all appropriate measures to prohibit its employees or other persons engaged by it from, exchanging any money, goods, services, offers of employment or other things of value, for sexual favors or activities, or from engaging in any sexual activities that are exploitive or degrading to any person.  The Contractor acknowledges and agrees that the provisions hereof constitute an essential term of the Contract and that any breach of this representation and warranty shall entitle UNDP to terminate the Contract immediately upon notice to the Contractor, without any liability for termination charges or any other liability of any kind.

22.2
The UNDP shall not apply the foregoing standard relating to age in any case in which the Contractor’s personnel or any other person who may be engaged by the Contractor to perform any services under the Contract is married to the person less than the age of eighteen years with whom sexual activity has occurred and in which such marriage is recognized as valid under the laws of the country of citizenship of such Contractor’s personnel or such other person who may be engaged by the Contractor to perform any services under the Contract.

23.0 AUTHORITY TO MODIFY: 

Pursuant to the Financial Regulations and Rules of UNDP, only the UNDP Authorized Official possesses the authority to agree on behalf of UNDP to any modification of or change in this Agreement, to a waiver of any of its provisions or to any additional contractual relationship of any kind with the Contractor. Accordingly, no modification or change in this Contract shall be valid and enforceable against UNDP unless provided by an amendment to this Agreement signed by the Contractor and jointly by the UNDP Authorized Official.

Annex III
Terms of Reference (TOR)

1. Background
The Jonglei Stabilization Programme (JSP) is a United Nations Joint Programme funded by a United Nations Multi Donor Trust Fund, the South Sudan Recovery Fund (SSRF), with a total approved budget of USD 21.8 million. The JSP was developed based on
County-level consultations in each county of Jonglei State, through UNDP’s Community Security and Arms Control Project. This process resulted in the identification of key issues underlying conflict, as well as prioritized stabilization interventions to address these. A key priority identified was the need to establish a state-managed radio station, under the Jonglei State Ministry of Information and Communication (J-MoIC), and was programmed as one of two outputs under the JSP.
Due to the high illiteracy rate and absence of any communication channels, most communities in Jonglei lack access to accurate information. This leads to misinformation and/or rumours that spread unchecked, and contribute to the continued marginalization of vulnerable groups as well as triggers communal conflicts. Messages broadcast in local languages via radio would be a significant contribution to sensitization and awareness raising campaigns for Jonglei’s diverse ethnic groups and towards dispelling misinformation that cause insecurity. 

Therefore, under Output 1 of the JSP, UNDP is currently constructing the radio station/main transmission site in Bor. The radio station building is complete, and radio communications equipment is expected to be installed in March 2013. UNDP will also initiate construction of retransmission towers with repeaters across Jonglei State. UNDP has deployed an international Engineer, based in Bor, to monitor, provide technical support and supervise all civil works on developing the radio telecommunications infrastructure in Jonglei. Under JSP Output 1, a capacity building project is incorporated to support the J-MoIC in managing, operating and maintaining radio telecommunications services, systems and infrastructure across the state. 
2. Objective
To provide capacity building support and encourage community engagement
 to the J-MoIC and its staff (to be identified, recruited and paid by the J-MoIC
) for the radio station, to effectively manage, operate, monitor and maintain radio telecommunications services, infrastructure and retransmission network across Jonglei State – with an emphasis on ensuring sustainability and developing dialogues for peace and conflict transformation between the government and citizens.
3. Expected Outputs and Activities
Note: The Offerors are allowed to provide counter-proposals on the order, sequencing and/or content of the outputs and activities listed below, with the caveat that proposals must meet the objective of ensuring the sustainable capacity building of the J-MoIC and radio station staff in managing, operating, monitoring and maintaining the radio telecommunications services and network. 
Output 1: Needs and/or baseline assessment/survey targeting community members across Jonglei state designed, conducted and analyzed.
The purpose of this output is to identify interests and needs of community members across Jonglei State, i.e. potential audience of the radio programmes, and inform how the Jonglei State Radio can engage communities (see Output 3). The assessment/survey should also identify local languages, themes and/or issues for developing and broadcasting of educational and peacebuilding radio programmes. Surveys should be conducted in all 13 locations for retransmission sites
 in 11 counties, and therefore sufficient transportation costs should be budgeted for. 

In order to plan and budget for surveys as well as other activities under this service, the Offerors are requested to use cost-effective technologies for communications in and reporting from the field, so that it will be sustainable for the J-MoIC. If secondary organizations are to be utilized for surveys, quality control measures need to be clarified in the proposal, given the low research capacity in South Sudan. 
Output 2: Radio Telecommunication Policy or Regulation for the J-MoIC drafted and endorsed by the Jonglei state government.
The Jonglei State Radio Telecommunication Policy should be developed in line with existing national polices/regulations. Technical support in this regard should ensure that the state policy/regulation adheres to international principles and best practices for radio telecommunications and serve as a guideline in designing and broadcasting radio programmes. The outcome of needs/baseline assessment/survey conducted under Output 1 should be reflected in final Policy/Regulation document. 
Output 3: Management and operational structure, systems and business processes of the radio station established with organigram, standard operating procedures (SOPs), guidelines, plans, manuals and/or terms of references for radio station staff, and other relevant deliverables as may be required.
All required documentation and technical assistance required to establish the management and operational structure, systems as well as business processes of the radio station, as well as SOPs/guidelines/plans/manuals on human resource management, financial management, asset management, procurement and operational and maintenance should be developed, systematized and codified in consultation with the J-MoIC. Given the security situation in Jonglei and the potential for inaccurate, biased radio programming to de-stabilize the state further, there should be a strong emphasis on establishing a clear chain of editorial responsibility and safeguards.

The proposal should also include and budget for station branding and marketing and include initiatives that consider private advertising for profit of the radio. It is expected that this would help generate additional revenue for the J-MoIC and thereby contribute to the recurrent cost and sustainability of this facility and public radio service.
While the organigram is to be developed and consolidated during the service in consultation with the J-MoIC, the Offerors are requested to provide an indicative organigram and a brief description of role/function of each department/section as part of the proposal, based on the interpretation of this task and previous experience. 

UNDP considers community engagement to be a key component to ensure effectiveness and sustainability of this project. To ensure communities are engaged in operation and programming of the Jonglei State Radio, the selected Offeror is expected to develop and finalize a Community Engagement Plan, which outlines principles and procedures for engaging communities. The Offerors are requested to identify the number and job description of the required community mobilizers to represent each county/payam/community, and also budget for their travels and daily subsistence allowance (DSA) as required. The outcome of needs/baseline assessment/survey conducted under Output 1 should be reflected in the Community Engagement Plan.
The Offerors are expected to detail how they plan to integrate and coordinate community engagement activities into their proposals. While this is a state-managed radio, due to the desire for this input to have a stabilization effect throughout Jonglei state, it is expected that community engagement is central to the project and needs to be reflected in proposals.

Site visits are essential to facilitate community engagement, and it is expected that personnel of the selected Offeror will visit retransmission sites and surrounding communities together with the J-MoIC staff at least three times per site during the duration of service, with clear outcomes for community engagement to encourage community-state dialogue on key issues related to conflict and peace within Jonglei State.
Output 4: Foundation and On-the-Job Training provided to radio station staff.
The selected Offeror will be co-located in the radio station in Bor throughout the duration of this service, and will be required to operate, provide technical support and implement all capacity building activities in situ at the main transmission/radio station in Bor, Jonglei State. This would further require travel to 13 retransmission tower sites to train state government personnel on how to operate and maintain these. Technical support should be provided to the J-MoIC in the identification and selection of qualified personnel for the radio station. A training curriculum should be developed and implemented on issues related to radio station management, operations and maintenance, as well as philosophy and ethics of journalism, Jonglei State Radio Telecommunication Policy (as produced under Output 2), community engagement, best practices and lessons learned on media/radio, educational and peacebuilding programming as well as skills and techniques for interview, presentation, radio programme design, recording, editing and broadcasting – in local languages. 
On-the-job training should include technical backstopping of radio station staff. In short, technical supervision and capacity building support for radio station staff must be provided on site at the radio station in Bor on a daily basis. 

The selected Offeror is expected to come up with the detailed plan on on-the job training, which should be agreed with the J-MoIC and UNDP. 
Output 5: Radio schedule/grid produced.
Based on the outcome of the needs assessment/survey conducted under Output 1 as well as community engagement activities, radio schedule/grid should be produced and developed. The Offerors are requested to submit a sample indicative radio schedule/grid as part of their proposal, for 12 hours per day for seven days per week. This sample schedule/grid should be further developed and revised throughout the service in consultation with the J-MoIC and UNDP.  
Output 6: Workshop targeting high-rank officials of the Jonglei state government planned, organized and implemented.
This workshop aims to familiarize and sensitize high-ranking state government officials, including the governor and ministers, on key issues such as role and responsibility of media in peacebuilding, lessons learned and best practices on media/radio and peacebuilding, importance of information management, and other topics to communicate ethically, effectively and responsibly with local populations/communities/target groups. The Offerors should plan and budget for a minimum of two workshops during the 12-month service, although they are allowed to plan more workshops, if considered necessary.
Output 7: Monitoring framework/audience satisfaction survey designed and implemented.
To measure the impact of the radio broadcasting and audience satisfaction, monitoring framework/survey should be designed, taking into consideration the needs and baseline assessment/survey conducted under Output 1. At least two surveys should be implemented during the service period (mid-term and final surveys). Monitoring and evaluation (M&E) activities related to project needs to be sufficiently planned and budgeted for within the proposal. M&E should also reflect on conflict sensitive approaches and needs to detail how outcomes are monitored through the lifespan of the project. Suatainability of M&E and capacity building of the J-MoIC to continue M&E beyond the duration of the project need to be clearly indicated in the proposal. While the use of innovative technologies is encouraged, it is expected that value for money and effectiveness are demonstrated on the part of the Offeror. 
Output 8: Radio operation manual produced and disseminated.
To ensure sustainability of the radio station, an operation manual/how-to-guide should be produced on key topics such as interviewing, recording, editing and broadcasting and made available to staff of the radio station. 
4. Requirements for Team Composition
While it is up to the Offerors to propose the optimum team composition to implement this service, the proposed team should include the following personnel:
· At least one expert on management of radio programmes for educational, peacebuilding and conflict-prevention purposes to be based full-time in Bor;
· At least one expert on policies, regulations, international principles and best practices for radio telecommunications; and
· At least one expert on M&E.
5. Duration of Service
The duration of service is 12 months. Outputs must be achieved to the highest level within this timeframe despite the fact it is acknowledged that longer timeframes would normally be required to increase sustainability.
6. Gantt Chart/Work Plan
A work plan or gantt chart should be submitted with each proposal, highlighting and sequencing key outputs and activities, against timelines, for achieving the objective of this request for proposal.
7. Reporting 
The selected Offeror shall provide UNDP with monthly progress reports and financial expenditure reports, using the agreed reporting template. In addition, a final Service Completion and Financial Report shall be provided upon the completion of the service. 
8. Required Qualifications
· More than ten years institutional experience in capacity building, including training of journalists and radio station staff in post-conflict settings;
· Experience in providing capacity building support to national, sub-national, local governments and/or communities on radio telecommunications projects;
· Experience in ensuring sustainability of radio telecommunication projects, including management, operation and maintenance of radio services, infrastructure and systems. A key criteria for selection will be on the sustainability of the radio station on completion of the project;
· Experience in South Sudan and other East African countries;
· Experience in capacity building on production and broadcasting of radio programmes for educational, peacebuilding and conflict-prevention purposes;
· Experience in engaging with local community members in Africa, preferably post-conflict settings;
· Sufficient and technically qualified personnel to monitor and implement activities and deliver all required outputs. CVs for all personnel relevant to implementation of service should be provided. 
Notes to the Offerors
· The proposed methodology needs to reflect conflict sensitive approaches and this should be reflected in the proposal.

· All the documents targeting the state government officials and radio station staff produced during the service should be translated into appropriate Arabic and three
 other major local languages, which are to be agreed with the J-MoIC. The cost of translation should be budgeted in the proposal. 
· Use of mobile phone technology is likely to have limited impact for monitoring audience feedback in an environment such as Jonglei State, and methodologies such as Frontline SMS may be be more effective. The Offerors should ensure that technologies proposed in this regard will be effectively used and sustained in the context of Jonglei State, with due consideration to associated challenges, risks and constraints of the operating environment.
· The infrastructure and equipment for operation of the radio station and retransmission sites are procured by UNDP and will be handed over to the J-MoIC. Insurance and management of this equipment will be the responsibility of the J-MoIC. However, the selected Offeror is expected to procure all necessary equipment required to provide capacity building support (for example, laptops and communications equipment such as mobile phone airtime for the selected Offeror’s own personnel). See Attachment 1 for the list of equipment procured by UNDP, to avoid duplication. If the Offerors find it necessary to upgrade existing (or those that are under procurement process) transmitters, repeaters, power supplies, generators and other infrastructure for radio station and retransmission sites or to procure additional items, the Offerors may provide recommendations to UNDP and the J-MoIC. However, it will not be the Offerors’ responsibility to procure and provide those items and therefore should not be budgeted in the proposals for this RFP.
· The personnel of the selected Offeror will be provided an office space within the radio station building in Bor, and therefore the Offerors do not need to budget for a separate office building or furniture, except for their own laptop, printer, mobile phone and other stationary and equipment for personal use. It is up to the Offerors to decide on living accommodations of their personnel based in Bor, whether to stay in hotels or to make a different arrangement, as long as their personnel are able to access and commute to work at the radio station.
· The Offerors should plan and budget for one project vehicle and a driver with fuel and maintenance cost, but not more, given the inaccessibility of the retransmission sites by road for eight months of the year due to heavy rains. Should the Offeror wishes to include more than one project vehicle and a driver, justification should be provided in the proposal.
· Operations and maintenance costs, including costs for communication and locally recruited personnel such as a driver, should reflect the average costs in Jonglei state.

· Plan and budget should be made for rest and recuperation of the personnel to be based in Bor, given the dynamics and hardship of the environment and the expectation to have expatriate supervison for implementation of service.
· In order to manage expectations for this service, the Offerors are advised not to include recommendations for establishment of a TV station in their proposals. While the J-MoIC is pre-positioning for establishment of a TV station, it is beyond the scope of this service to explore this possibility. However, this would not prevent the selected Offeror to provide recommendations for establishiment of a TV station in their Service Completion Report as one of the measures to be considered after the completion of service, if appropriate.
· The Offerors should not plan to recruit their personnel from the J-MoIC or other offices of the Jonglei state government. While many government staff are resigning due to austerity measures, in the long term this undermines state capacity. 

· Based on UNDP policies and regulations, the government staff participating in activities related to UNDP projects are to be paid their DSA for meals and accommodations, when required, by their government, not from UNDP, implementing partners and/or contractors. As such it is expected that Offerors do not budget for DSAs and stipends for the government staff for them to attend trainings, workshops and other activities. 

· As the Coordinating Agency of the Jonglei Stabilization Programme, UNDP will be in a position to assist as a liaison for coordinating and facilitating engagements with other UN, state and non-state actors that are currently operating in Jonglei State.  
Annex III - Attachment 1
List of radio telecommunication equipment procured by UNDP

1. For main radio station in Bor
Item 1

Studer On Air 1500 12 fader for on-air studio

Liyama T1531SR-B1, Touch Screen for Studer

STUDER A949045521

Item 2

Studer On Air 1500 12 fader for post production studios

Liyama T1531SR-B1, Touch Screen for Studer

Item 3

Telos 2001-00220-000, Omnia One FM Digital Audio Processor for main site

Item 4

HHB CDR882, CD Dual Recorder

Item 5

Marantz PMD 580, CF Recorder, rackmount 1RU with ethernet connection

Item 6

Tascam CD-A750

Item 7

Canford 51-401, Illuminated sign BC base fitting, on-air lamp type A, 230 volt

Canford 51-421, Illuminated sign red cover

Canford 51-025, Illuminated sign lamp, BC 25 watt, 230 volt

Item 8

Denon DN U100, AM/FM Tuner 13.21.00, rackmounted

Item 9a

Neumann BCM 705 Broadcast microphone 07.14.00

Item 9b 
DPA 4017 BR shotgun microphone with added Rycote windscreen system

Item 9c
DPA 4011A Condenser microphone, cardioid for event recordings

Item 9d
Sennheiser EW 335 G3-G-X, Wireless microphone system for events

Item 10

Sonifex RB-DA6, Audio distribution amplifier 07.18.00, rackmounted

Item 11

Yellowtec YT3105, XS Arms Alu LED On-Air

Yellowtec YT3240, Mika MSS pole 17"

Yellowtec YT3245, Mika pole desktop mounting kit

Yellowtec YT3211, Bushing for MIKA

Yellowtec YT3230, Mika MSS monitor arm, 20 sets of Microphone Arms (Balance 10 sets in Spares)

Item 12

ASL HS1/D, Headset w Single Headphone and Dynamic Microphone

Intercom System consisting of the above ASL units

Item 13

DBX 215S, Dual Chanel 15-Band Equalizer, rackmounted

HP LA2206xc, 21.5 LED Monitor

Item 14

Genelec 8030A Loudspeaker w tablemounts for studios

Item 15
Blue Line Server 2U C2SBC, rackmounted in STL room

Item 16
Blue Line Workstation 3U C2SBC, rackmounted in STL room

Digigram VX822e Audio Board for on-air workstations

Item 16a

Blue Line Sarmento 3000

HP LA2206xc, 21,5 LED Monitor

Digigram VX222e Audio Board

Logitech M115 Cord Mouse

Item 17
Digigram VX222e Audio Board for edit workstations

Adlink PCI 7250 relay card for onair workstations

Logitech Cord Mouse

Item 18
Behringer HA4700 Headphone amplifier

Item 19
Beyerdynamic 442844 Headphone DT-250, 80 ohms 13.30.00 for studios, PCs etc.

Item 20
COMREX 9500-0400, Access Rackmount Audio Codec

Item 21
Set of Cables and Connectors etc for DSG studio preinstallation

2 sets (16 m each) of Hager 50 x 150 mm Cable ducting for studios will be supplied

Item 22
Meinberg GPS170PCI, Satellite Receiver, GPS Antenna/Cable

BRG PENM618R, Digital Clock, 6 digit, red, 1.8 inch LEDs, POE power supplies added

Item 23
100m MC4 audio 4-channel Cable for event recordings w DPA microphones + XLR Connectors (4 each)

Schill SO 450 Cabledrum for 100m audio cable

Item 24
Assortment of cables consisting of:

500 pcs. NC3FXX, XLR Cable Socket

500 pcs. NC3MXX, XLR Cable Connector

500 m. SSC2SO, Microphone Cable - doubleshielded, black

20 pcs. NP2X-B, Jack Connector - mono slim

20 pcs. NP3X-B, Jack Connector - Stereo, slim version

20 pcs. NYS373-0, RCA Phono Connector

20 pcs. NYS231-BG, Mini Jack Connector - stereo

10 pcs. NA3MM, Adaptor XLR-male to XLR-male

10 pcs. NYS-HTLF, Adaptor 1/4" Jack > 1/8" Jack - stereo

10 pcs. NYS227, Jack Adaptor, 1/4" female > 1/8" male

2000m DSG AES audio Cable

50m DSG MC4 audio 4 channel Cable

100m RG213 Bedea, 50 ohm antenna cable

6 pcs. N male crimp connector for RG213, packed with 2 ferrules

Bernstein 6400 Toolbox incl. necessary tools

LED Multimeter, LAN Tester, CT100

Cable Tester, Bosch, Electric Drill etc.

Weller 60W Soldering Iron etc.

CAT5 Cable and Connectors

FM Antenna and 75Ohms Cable and F-Connectors

Antenna Amplifier 4 outputs

Tools and cables/connectors for on site wiring

Item 25
Neutrik NPPA-TT-PT, Bantam Patch Panel, Half Normalled

Neutrik NPPA-TT-PT-FN, Bantam Patch Panel, Full Normalled

Item 26
DBX 286A, Mic preamp voice processor, 2 rackmounted

Item 26a

TCE DBMAX, Digital broadcast maximizer

Item 27
Reporter kit in small Teknocase

Yellowtec - Version with 2 beyerdynamic microphone heads and accessories

Reporter kit, PMD661/MD46 in large Storm case included above in reporter kits

Item 28
Comrex Access 2USB Portable Stereo

Comrex Extra-small case for Access 2USB Portable

Beyerdynamic M58NC added within budget for line 25 in final packing list as no space for

These in Reporter Kit Cases, 11 sets for Jonglei State Counties, 1 spare

Item 29
Microphone for Comrex Access Portable K&M 23105 Table stand black

Item 30 + 31 + 32 + 33 + 34 + 35
BMS Station Family 7.0 Incl. 4 extra Edit Radio SW and added functionality

Item 36
DSG MDU UN0196 Custom built mains distribution unit, 3 pcs in 1 cabinet

Item 37 

8 pcs. EATON units adapted to studio needs, 6 for STL-room, 2 for spares

Eaton 9130i 3000R-XL2U 3000VA, Rack UPS On-Line, for STL-room equipment

Eaton PW 3190N3000R-EBM, 2U extra batt for PW9130R, 3kva/2700W for above

EATON PW9135 6000VA 230V, 3U Double Conversion On-Line UPS, floormounted for studios in STL-room

EATON PW9135 EBM R/T 3U 5000/6000VA for above

Item 38
DSG Table for Interview Studio

DSG Production Desk for Edit and Studio Control

Bazis office chair Student R-5 blue 

DSG Rack, 37 and 41 HU

Bazis office chair Student R-5 blue

Item 39
Eddystone S7605C-2/S, 5kW amplifier

Eddystone Guardian 2

Audio/Composite Failure Detector

Eddystone 2m connecting cable transmitter to dummy load, Cable type LCF158-50J

1 5/8 EIA flange with bullet, each end

Eddystone Packing Crate, Heat treated wooden boxes - 2 pcs. for Transmitter and Exciters/Modules

Item 40
VHF Teknik AOD98AH1584 4-bay antenna system w power divider 5

Item 41
RFS 5 kW FM Transmission cable kit 10.08.00

Item 42
Diconex 17-0410 5kW Dummy Load EIA-1.5/8, 230v

Item 43
Hiltron Satellite uplink system 5970

Additional Items 

Australian Monitor GetUp unbalanced to balanced interface for Tuners

Marshall AR-AM4 Audio monitoring unit, rackmount w speakers and jack, 4 way Analog Stereo Balanced XLR Monitoring Units for Off-Air Tuners etc., Inputs with 1 Passive Stereo Balanced

Guntermann & Drunck A230 0031, Cat Center NEO4 for connecting workstations in STL-room to studios

Guntermann & Drunck A112 0031, UCON KVM units for workstations in Studios

Guntermann & Drunck A CATPRO-2 USB

Mini Furniture

Set of Tools

Australian Monitor UP

Item 44
Telos Hx6 telephone hybrid

Item 45
Telos Vset6 telephone switchboard

Item 46
DSG GSM interface to POTS- line with 4 SIM cards and 1 GSM antenna

Item 47
5 sets of Dell Optiplex 7010MT minitower with keyboard, monitor, mouse

Item 48
Dell PowerEdge T420 Tower server

Item 49
Dell PowerEdge 4220 42U Racka

Item 50
Dell S500wi ultra short throw projector

Item 51
Dell Wireless USB Dongle for Dell S500 Projector
Item 52
Multifunction printer/scanner
Item 53
Vsat with internet connection service for one year (to be handed over to the J-MoIC after one year)
Item 54

Generators and fuel tanks
1 Micro Wave Link, consisting of:

2 DMT 162-60, N male / 60m 7/8" Flexline / N male

4 DMT 7481, N male for 1/2"

2 DMT 2,4-86-RS, 2,4GHz dish 86cm Ruggedized Bracket 65m

1 Siel EXC18B/16-25 1,6 - 2,5 Ghz STL Transmitter 2U

1 Siel RTX 18B/16-25 1,6 - 2,5 Ghz STL Receiver 2U

1 Siel SEXC23COD2 Stereo option encoder

1 Siel SRTX18DEC Decoder Stereo (for STL receivers)

2. For retransmission sites in counties
· 1 x 10 feet transmitter container with AC

· Eddystone S7901/2/S - 1kW FM Transmitter with dual stereo drives in a 24u rack

· Dummy load 1 kW

· 2m connection cable from transmitter to dummy load. Cable type LCF12-50J, N connectors

· Eddystone Guardian 2 - Audio control unit

· Eddystone IRMU for remote monitoring

· Omnia ONE-FM audio processor for broadcast

· VHF Teknik AOD98AS4K 7/16-N 1kW 4 bay omni directional dipole system including stacking cables with 7/16 connectors

· VHF Teknik APA98A 7/8 S2 Dual panel, type APA98A2H, linear polarized panel antenna with 120 degrees beam

· 1 kW transmission line cable kit

· 2WCOM receiver DSR01 for satellite downlink

· Prodelin receive dish 1252 – 2.4 m

· Tower adaptor bracket for VHF Teknik antenna system

· LNB C-Band

· Cable set for LNB
· Retransmission tower with accessories such as waveguide ladder, lightning protection rod and solar LED obstruction light








Annex III - Attachment 2
List of Jonglei Radio Station staff to be recruited by the J-MoIC
1. Director of Radio & TV (Grade 3): Vacant position (1)
Minimum Qualification: Bachelor Degree in Journalism, Communication, or related field
Other Requirements: South Sudan National ID, Birth Certificate. The candidate should come from Jonglei State.

Job Description:
The Director of Radio & TV is the position that requires a candidate who can able to direct staff to achieve tasks in timely manner, coordinate all the activities being carried out in all departments of the radio, and supervise the employees who are working at the radio station. The candidate who applies for this position must have leadership and supervisory experience of 5-7 years in the field of Radio and TV to ensure smooth operations of the radio station. This position reports to the Director General (DG). 
2. Deputy Director of Radio & TV (Grade 4): Vacant position (1)
Minimum Qualification: Diploma in Journalism, Communication, or related field
Other Requirements: South Sudan National ID, Birth Certificate. The candidate should come from Jonglei State.

Job Description:
The Deputy Director of Radio & TV works collaboratively with the Director of Radio & TV to supervise the staff, coordinate all the activities at the radio station, and provide clear direction to the employees so that the radio station should operate more effectively and efficiently. The candidate who applies for this position should have leadership and supervisory experience of 4-5 years in the field of Radio & TV. This position reports to the Director of Radio & TV.

3. Electrician (Grade 6): Vacant position (1)

Minimum Qualification: Secondary Education Certificate or Diploma in electrical engineering or related field
Other Requirements: South Sudan National ID, Birth Certificate. The candidate should come from Jonglei State.

Job Description:
This position requires better knowledge of electric, with experience of 4-6 years as Electrician. The candidate must reports to the Deputy Director of Radio & TV in terms of any issues that might arise during the operations of the radio.

4. Engineer (Grade 6): Vacant position (2)

Minimum Qualification: Secondary Education Certificate or Diploma in Engineering or related field
Other Requirements: South Sudan National ID, Birth Certificate. The candidate should come from Jonglei State.

Job Description:
The candidate who applies for this position should have excellent knowledge of mechanical or electrical engineering, an experience of 4-6 years as electrical or mechanical engineer is required. This position reports to the Deputy Director of Radio & TV.
5. Studio Technical Operator (Grade 6): Vacant position (2)

Minimum Qualification: Secondary Education Certificate or Diploma in Electronic Engineering or related field
Other Requirements: South Sudan National ID, Birth Certificate. The candidate should come from Jonglei State.

Job Description:
The position of Studio Technical Operator needs candidate with 4-6 years as studio operator in the commercial or public radio. The candidate must be able to work with coworkers more effectively. The Studio Technical Operator should know how to operate the studio very well and knowledgeable in fixing the studio in case of any technical problems. This position reports to the Deputy Director of Radio & TV.
6. Transmission Technician (Grade 6): Vacant position (2)

Minimum Qualification: Secondary Education Certificate or Diploma in Electronic Engineering or related field
Other Requirements: South Sudan National ID, Birth Certificate. The candidate should come from Jonglei State.

Job Description:

This position needs a candidate who has an experience of 4-6 years as transmission technician of radio and educational background in electronic engineering. The transmission technician will be able to transmit information through the radio channels to ensure successful daily operation. This position reports to Deputy Director of Radio & TV.
7. Head of News Desk (Grade 7): Vacant position (1)

Minimum Qualification: Secondary Education Certificate or Diploma in Journalism or related field
Other Requirements: South Sudan National ID, Birth Certificate. The candidate should come from Jonglei State.

Job Description:

This position needs candidate with experience of 4-6 years as journalist, and should analyze the news before it is being taken to the radio or TV for broadcasting. The Head of News Desk must have educational background in journalism or related fields, and better knowledge in English and Arabic languages to analyze news successfully, and work with news editors. This position reports to Deputy Director of Radio & TV.
8. News Editor (Grade 8): Vacant position (2)

Minimum Qualification: Secondary Education Certificate or Diploma in Journalism or related field

Other Requirements: South Sudan National ID, Birth Certificate. The candidate should come from Jonglei State.

Job Description:
News Editor in English Language, experience required: 4-6 years as journalist. The candidate will edit the news being collected by other journalists and write an approval to the news reader so that the news will be broadcasted on the radio or TV.

News Editor in Arabic Language, experience required: 4-6 years as journalist. The candidate will edit the news being collected by other journalists in Arabic language and write an approval to the news reader so that the news will be broadcasted on the radio or TV. This position reports to Deputy Director of Radio & TV.

9. Program Producer (Grade 8): Vacant position (2)

Minimum Qualification: Secondary Education Certificate or Diploma in Journalism or related field

Other Requirements: South Sudan National ID, Birth Certificate. The candidate should come from Jonglei State.

Job Description:
Program producer in English Language, experience required: 4-6 years as journalist. This position requires candidate with educational background in Journalism in English Language. The candidate for this position must plan the programs to be broadcasted on the radio or TV. For example, there are daily, weekly, and monthly programs for broadcasting and the program producer will be able to produce such programs. This position reports to Deputy Director of Radio & TV.

Program producer in Arabic Language, experience required: 4-6 years as journalist. This position needs candidate with educational background in Journalism in Arabic Language. The candidate for this position must plan the programs to be broadcasted on the radio or TV. This position reports to Deputy Director of Radio & TV.
10. News Reader (Grade 7): Vacant position (2)

Minimum Qualification: Secondary Education Certificate or Diploma in Journalism or related field

Other Requirements: South Sudan National ID, Birth Certificate. The candidate should come from Jonglei State.

Job Description:
News Reader in English Language, experience: 4-6 years as journalist. This position needs candidate who can able to read the news successfully in English Language, and works collaboratively with news editor. The news reader cannot read the news without prior approval of Head of News Desk. This position reports to Deputy Director of Radio & TV.

News Reader in Arabic Language, experience: 4-6 years as journalist. This position needs candidate who can able to read the news successfully in Arabic Language, and works collaboratively with news editor. The news reader cannot read the news without prior approval of Head of News Desk. This position reports to Deputy Director of Radio & TV. 
11. IT Technician (Grade 8): Vacant position (2)

Minimum Qualification: Secondary Education Certificate or Diploma in Information Technology or related field
Other Requirements: South Sudan National ID, Birth Certificate. The candidate should come from Jonglei State.

Job Description:
This position requires candidate with experience of 4-6 years as Computer Technician. The candidate who is interested in this position must have working knowledge of Microsoft Word, Excel, Access, PowerPoint, and Windows XP. This candidate should be able to fix any issues that may prevent the computer from working properly. This position reports to Deputy Director of Radio & TV.
News Presenters in Local Languages:
1. Anyuak - needs one presenter (has not been recruited yet); we are currently accepting applications in Anyuak Language (Grade 12).
Minimum Qualification: Secondary Education Certificate

Other Requirements: South Sudan National ID, Birth Certificate. 

Job Description:
This position needs one presenter who speaks and writes fluently in Anyuak language. The candidate will presents the issues facing the Anyuak Community. This position reports to Head of News Desk.

2. Kachipo - needs one presenter (has not been recruited yet); we are currently accepting applications in Kachipo Language (Grade 12). 

Minimum Qualification: Secondary Education Certificate

Other Requirements: South Sudan National ID, Birth Certificate.

Job Description:

This position needs one presenter who speaks and writes fluently in Kachipo language. The candidate will presents the issues facing the Kachipo Community. This position reports to Head of News Desk.

3. Jie - needs one presenter (has not been recruited yet), and we are currently accepting applications in Jie Language (Grade 12).
Minimum Qualification: Secondary Education Certificate

Other Requirements: South Sudan National ID, Birth Certificate.

Job Description:
This position needs one presenter who speaks and writes fluently in Jie language. The candidate will presents the issues facing the Jie Community. This position reports to Head of News Desk.

Note: Candidates for news presenters is in Dinka, Nuer, and Murle have been identified and are currently trained in South Sudan TV (SSTV) in Juba.

Annex IV
PROPOSAL SUBMISSION FORM

Dear Sir / Madam,

Having examined the Solicitation Documents, the receipt of which is hereby duly acknowledged, we, the undersigned, offer to provide Professional Consulting services (profession/activity for 

Project/programme/office) for the sum as may be ascertained in accordance with the Price Schedule attached herewith and made part of this Proposal.

We undertake, if our Proposal is accepted, to commence and complete delivery of all services specified in the contract within the time frame stipulated.

We agree to abide by this Proposal for a period of 120 days from the date fixed for opening of

Proposals in the Invitation for Proposal, and it shall remain binding upon us and may be accepted at any time before the expiration of that period.

We understand that you are not bound to accept any Proposal you may receive.

Dated this day /month of year

Signature

(In the capacity of)

Duly authorised to sign Proposal for and on behalf of

Annex V

PRICE SCHEDULE

The Contractor is asked to prepare the Price Schedule as a separate envelope from the rest of the RFP response as indicated in Section D paragraph 14 (b) of the Instruction to Offerors.

All prices/rates quoted must be exclusive of all taxes, since the UNDP is exempt from taxes as detailed in Section II, Clause 18. 
The Price Schedule must provide a detailed cost breakdown. Provide separate figures for each functional grouping or category.

Estimates for management and overhead costs, if any, such as travel, and out of pocket expenses should be listed separately.

In case of an equipment component to the service provided, the Price Schedule should include figures for both purchase and lease/rent options. The UNDP reserves the option to either lease/rent or purchase outright the equipment through the Contractor.

The format shown on the following pages should be used in preparing the Price Schedule. The format includes specific expenditures, which may or may not be required or applicable but are indicated to serve as examples.

In addition to the hard copy, if possible please also provide the information on diskette (IBM compatible).
Price Schedule Sheet
1. Breakdown of management and overhead costs 
	No.
	Description
	Unit of Measure
	Quantity
	Total

	1.
	Personnel
	
	
	

	2.
	Travel
	
	
	

	3.
	Equipment
	
	
	

	4.
	Administration fee (%)
	
	
	

	Management and Overhead Costs Total
	


2. Breakdown of other costs to be factored per Output (please explain each item/activity)
	No.
	Items/Activities
	Day (s)
	Quantity
	Cost per unit
	Total

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Output 1 Total
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Output 2 Total
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Output 3 Total
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Output 4 Total
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Output 5 Total
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Output 6 Total
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Output 7 Total
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Output 8 Total
	


Annex VI
PERFORMANCE SECURITY FORM

	
	
	


To:
UNDP

WHEREAS [name and address of Contractor] (hereinafter called “the Contractor”) has undertaken, in pursuance of Contract No. ……………. dated ………. , to execute Services …………….. 

(hereinafter called “the Contract”):

AND WHEREAS it has been stipulated by you in the said Contract that the Contractor shall furnish you with a Bank Guarantee by a recognised bank for the sum specified therein as security for compliance with his obligations in accordance with the Contract:

AND WHEREAS we have agreed to give the Contractor such a Bank Guarantee:

NOW THEREFORE we hereby affirm that we are the Guarantor and responsible to you, on behalf of the Contractor, up to a total of [amount of guarantee] [in words], such sum being payable in the types and proportions of currencies in which the Contract Price is payable, and we undertake to pay you, upon your first written demand and without cavil or argument, any sum or sums within the limits of [amount of guarantee as aforesaid] without your needing to prove or to show grounds or reasons for your demand for the sum specified therein.

The guarantee shall be valid until a date 30 days from the date of issue of a satisfactory certificate of inspection and testing by the procuring UN entity.

SIGNATURE AND SEAL OF THE GUARANTOR

Date ......................................................................................................................

Name of Bank .........................................................................................................

Address .................................................................................................................
� Community engagement refers to active involvement of all stakeholders, especially at community levels, including women, youth, traditional leaders, cattle camp keepers, and vulnerable or marginalized groups in ensuring their views/voices are captured in the management, operation, programming and broadcasting of the Jonglei State Radio. Community engagement must take place from the project’s inception throughout the implementation phase of the radio station.


� While the J-MoIC is under the recruitment process of radio station staff, the selected Offeror is expected to advise the J-MoIC if the number and skill sets of the recruited staff are sufficient, and if not, support the J-MoIC to recruit additional staff. The list of positions that are being recruited by the J-MoIC is attached to this TOR as Attachment 2.


� Maar, Twic East County, Agaer, Duk County, Ayod and Dur, Ayod County, Old Fangak, Fangak County, Wunlam, Canal County,  Lankien, Nyirol County, Yuai, Uror County, Kaikulny and Akobo, Akobo County, Ajwara, Pochala County,  Pibor and Boma, Pibor County.


� For budgeting purposes, a minimum of three local languages will require translations services. 
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