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REQUEST FOR PROPOSALS (RFP)  

 
To:   Offerors 
From:   Creative Associates International, Inc. 
Subject:  Request for Proposal (RFP) No. RFP-2017-04-01 
Performance Period: Two Months (with possibility of extension) from receiving award 
RFP Issue Date: 12 APR 2017 
RFP Closing Date: 27 APR 2017 
RFP Closing Time: 4:00 PM – Local Time, EST   
 
Reference: U.S. Department of State Contract No. S-NEAAC-16-CA-1063 
   
Enclosed is a Request for Proposals (RFP). Creative invites qualified firms and organizations to submit a 
best-price proposal for Employee Counseling Services and Capacity Building Support, funded under multiple 
U.S. Department of State Contracts. The issuance of a subcontract is subject to availability of funds, 
successful negotiation of the subcontract budget and terms, and receiving client approval, if required. The 
Contract resulting from this award will be a single firm fixed price purchase order. 
 
The requirements for this activity are described in the “Statement of Work” in Attachment I. Creative 
encourages your organization to indicate its interest in this procurement by submitting a proposal according 
to the instructions in Attachment II “Instructions to Offerors”. Proposals will be evaluated based on the 
“Evaluation Criteria” in Attachment III. Creative will make an award to the responsible Offeror submitting an 
offer which provides best value to the project: technical merit and price will be both considered. 
 
To be considered, Offerors should submit a complete proposal no later than the closing date and time 
indicated above. Offerors should ensure that the proposals are well-written in English, easy to read, follow 
the instructions provided and contain only requested information. 
 
Any questions should be submitted in writing and emailed to ProcurementHQ@CreativeDC.com no later 
than four days after the issue date of this RFP (16 APR 2017). No questions will be entertained if they 
are received by means other than the specified email address, and any communications to alternate 
e-mail addresses will result in the disqualification of the bidder.  The solicitation number (listed above) 
should be stated in the subject line. Answers will be compiled and distributed within three days from the 
closing date of questions.    
 
Proposals must be sent via e-mail and include one e-mail containing the Technical Proposal and one e-mail 
containing the Cost/Business proposal, sent in separate e-mails, and labeled with the above-stated subject, 
subproject number and title.  Submissions shall be delivered to: 
 

Creative Procurement Department 
ProcurementHQ@CreativeDC.com  

 
Sincerely, 
Creative Procurement Department  
 
Attachments: 
 Attachment I  : Statement of Work  Attachment IV: Proposal Cover Letter 
 Attachment II  : Instructions to Offerors  Attachment V: Prime Contract Flow-Down Clauses 
 Attachment III : Evaluation Criteria 
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ATTACHMENT I: STATEMENT OF WORK 
Employee Counseling Services and Capacity Building Support  

 
This activity seeks to delivery counseling support and capacity building activities to Creative staff based in 
Gaziantep, Turkey; Istanbul, Turkey; Amman, Jordan, and remotely in Syria. Creative staff on these programs 
remotely manage projects in areas with active conflict, maintain work in high-stress environments, and have 
friends and family affected by extremist and war activities. In order to maintain the mental health and overall 
well-being of employees in Gaziantep, Istanbul and Amman, Creative seeks to contract with an organization 
that can provide care to its staff. This support will include an in-person orientation and assessment, ongoing 
remote counseling, training for managers, and instructive training materials.  Under this activity, the selected 
vendor’s staff will be expected to travel to Istanbul and Gaziantep, in Turkey.  
 
Under the terms of this agreement, Creative will award a firm-fixed-price purchase order agreement to an 
organization to provide in-person and remote counseling and capacity building to support the emotional and 
overall well-being of its staff.  Through a competitive process, Creative will select and hire a qualified service 
provider to deliver the following services: 
 

a) Orientation Workshops: Organize and implement two in-person orientations in Gaziantep and one 
in Istanbul, Turkey. Each Creative orientation workshop plan will be reviewed and agreed upon by the 
respective project director. It is expected that the planning for these orientations will take between 
four to eight days in total. The orientation workshops/trips may occur at separate times throughout 
the award, or they may occur as one trip (bidders should note this in technical and cost proposals). It 
is expected that at least two Counseling experts from the selected organization should attend the 
orientations to lead the activities listed below.  Due to locations and diversity of staff, staff are expected 
to be fluent in Turkish, English and Arabic:   

a. Instruction for Staff: Trainings on handling of workload, environment and other related 
stresses. Specific lessons and focuses will be confirmed with Creative input.  

b. Instruction for Managers: Trainings on handling work, environment and other related stresses 
for managers and their staff. Specific lessons and focuses will be confirmed with Creative 
input. 

c. One-on-One Services: Individual and confidential counseling.  
d. Collaboration with Managers: Discuss staff needs, understand the support required 

immediately and ongoing, and develop plans to meet the ongoing needs.  
e. Baseline Assessment: Develop an assessment tool to be used at the orientations that gathers 

information on needs from both staff and managers.  
 

b) Counseling: Provide ongoing, individual and confidential counseling to all staff and their family 
members via telephone, Skype, and other remote communications systems. Creative has roughly 
150 employees in Turkey, Jordan and Syria who the services could be sought for. However, this may 
fluctuate based on project duration or need (bidders should note this in technical and cost proposals, 
and address how variables such as this can be handled by your organization, and impacts this would 
have on pricing). Counseling is expected to be available in Turkish, Arabic and English. It is expected 
that both male and female counselors will be available, in case of a specific employee request. 
Counselors are expected to have training in trauma care, bereavement and general work place 
support. Counselors will provide unlimited counseling support to all employees and family members, 
as needed for the period of performance of this contract. 

 
c) Instructional Support: Provide tools to managers and staff so that they can learn to confidently and 

successfully manage their stress regularly and independently. These materials are expected to be 
provided electronically, in English, Arabic and Turkish.  
 

d) Ad Hoc Workshops: Provide ad hoc workshops, as needed and requested by project leadership, to 
each project individually.  These ad hoc workshops would take place in Gaziantep or Istanbul, Turkey 
and could include focus on topics including: 1) recent country-wide issues, 2) changes in corporate 
or government policies, or 3) stress-management and resilience refresher courses.  
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Activity Objectives: 

1) To support Creative’s employees in Turkey and Jordan.  
2) To increase employees’ capacity to care for themselves and their families.  
3) To encourage a sense of emotional security and support in the workplace.  

 
Project Location:  Gaziantep, Turkey; Istanbul, Turkey; and Amman, Jordan. 
 
Period of Performance: 
Creative anticipates a period of performance of two months, with the possibility of an extension. 
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Attachment II 
INSTRUCTIONS TO OFFERORS 

 
A. General Instructions 

These Instructions to Offerors will not form part of the offer or of the Contract. They are intended solely to aid 
Offerors in the preparation of their proposals. Read and follow these instructions carefully. 

1. The proposal and all corresponding documents related to the proposal must be written in the English 
language, unless otherwise explicitly allowed. Additionally all proposals should be single-spaced with 
clear section headings, and be presented in the order specified in Attachment III – Evaluation Criteria. 

2. Proposals must include only the Offeror’s own work. No text should be copied from sources outside of 
your organization, unless those sources are adequately cited and credited. If Creative determines that 
any part of the proposal is plagiarized from outside sources, the Offeror will be automatically 
disqualified. 

3. Proposals and all cost and price figures must be presented in USD. All prices should be gross of tax, but 
net of any customs duties. A firm fixed price purchase order will be issued to the successful offeror in 
local currency as per requirement of local Law. 

4. The Offeror must state in their Proposal the validity period of their offer. The minimum offer acceptance 
period for this RFP is 90 days after closing date of the RFP. If an Offeror has provided a validity period 
of less than 90 days, they will be asked to revise this. If the Offeror does not extend the validity period, 
their proposal will be rejected. Creative reserves the right not to make an award. 

5. The Technical Proposal and Cost/Business Proposal must be kept separate from each other. Technical 
Proposals must not make reference to cost or pricing information at any point. This will enable in order 
the technical evaluation to be made strictly on the basis of technical merit. 

6. Offerors must be licensed and authorized to conduct business in Turkey, as evidenced by submission of 
a copy of a valid Business License (if registered as a for-profit company), a valid Host Government license 
(if registered as a non-profit organization) or a municipal license (if registered as a local vendor of goods 
or import-export dealer). The copy of the license must clearly show a license number, official government 
stamp and a date of issue and date of expiry.  

7. No costs incurred by the Offerors in preparing and submitting the proposal are reimbursable by Creative. 
All such costs will be at the Offeror’s expense. 

8. Responsibility Determination: Award shall only be made to “responsive” subcontractors. To enable 
Creative to make this determination, the Offeror must provide a cover letter, as provided in Attachment 
IV. 

9. Late Offers: Offerors are wholly responsible for ensuring that their Offers are received in accordance with 
the instructions stated herein. A late Offer will be recommended for rejection, even if it was late as a result 
of circumstances beyond the Offeror’s control. Late offers will only be considered at the procurement 
department’s discretion. 

10. Modification/Withdrawal of Offers: Offerors have the right to withdraw, modify or correct their offer after it 
has been delivered to Creative at the address stated above, and provided that the request is made before 
the RFP closing date.  

11. Disposition of Proposals: Proposals submitted in response to this RFP will not be returned. Reasonable 
effort will be made to ensure confidentiality of proposals received from all Offerors. This RFP does not 
seek information of a highly proprietary nature, but if such information is included in the Offeror’s proposal, 
the Offeror must alert Creative and must annotate the material by marking it “Confidential and Proprietary” 
so that these sections can be treated appropriately. 

12. Clarifications and Amendments to the RFP: Any questions regarding this solicitation must be emailed to 
ProcurementHQ@CreativeDC.com. No questions/clarifications will be entertained if they are received by 
another means. The solicitation number should be stated in the subject. Responses will be complied and 
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emailed to the requesting potential Offeror, and will be sent to all organizations that requested this RFP, 
or re-posted publicly if offered as a full and open competition.  

13. Creative anticipates that discussions with Offerors will be conducted; however, Creative reserves the right 
to make an award without discussions. It is strongly recommended that Offerors present their best offer.  

14. Eligibility of Firms – Source/Origin/Nationality: No commodities or services may be provided that are 
manufactured, assembled in, shipped from, transported through, or otherwise involving any of the 
following countries: Burma (Myanmar), Cuba, Iran, North Korea, (North) Sudan, Syria. Offerors whose 
proposals fail to meet the nationality requirements will be considered non-responsive. 

Failure to agree and comply with any of the above specifications will result in the Offeror being 
considered unresponsive and the proposal may be rejected. 

B. Submission of Proposal:    
Proposals must be submitted in two separate e-mails: 

1. E-mail 1 – Technical Proposal 
2. E-mail 2 – Cost/Business proposal 

Each e-mail should be clearly labeled with the RFP number and project title.  

Proposals must be delivered no later than the specified date/time to the email address below. 

Creative Procurement Department 
ProcurementHQ@CreativeDC.com    

Offerors who do not submit their technical and cost proposals separately will be automatically disqualified.  

C. Content of Proposal: 

The proposal shall be comprised of four sections:  

i. The Cover Letter (Attachment IV) 
ii. Copy of the Offeror’s Valid Business license  
iii. The Technical Proposal 
iv. The Cost/Business Proposal  

1) The Cover Letter: should be on the Offeror’s letterhead and MUST contain the information requested in 
Attachment IV. 

2) Business License  

3) Technical Proposal: 
a. Should clearly & precisely address theoretical and practical aspects that the Offeror has considered and 

will employ to carry out the statement of work.  
b. The Technical Proposal is the opportunity for the Offeror to demonstrate that the firm is “technically capable” 

of implementing the activity, and should demonstrate the Offeror’s understanding of and capabilities to carry 
out the work, and address the key issues described in the Evaluation Criteria in Attachment III. 

c. The Technical Proposal should be divided into clearly separate sections following the same order of the 
Evaluation Criteria in Attachment III. A mis-ordered proposal that makes information hard to find will result 
in lower scores. 

d.  If an Offeror submits a proposal that fails to respond to the majority of the information requested 
in this RFP, as outlined specifically in the statement of work and the evaluation criteria, the Offeror’s 
proposal will be automatically disqualified. 

4) The Cost/Business Proposal: must be submitted separately from the technical proposal and will primarily indicate 
the cost for performing the work specified in this RFP.  At a minimum, the Cost/Business proposal should include 
the following information: 

a. A detailed budget that provides a break-down of costs by line item. Note that any indirect/overhead 
costs should be listed as a separate line item in the budget and should not be built into the direct costs. 
Use the budget template presented in the Evaluation Criteria, in Attachment III.  
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b. Bidders should not use any “loaded rates” for labor.  Budgets should include base labor rates only. 
Forms with loaded rates (i.e. inclusive of staff bonuses or any other type of financial benefit) will be 
rejected. 

c. Detailed and comprehensive cost notes that provides information on each of the line items in the budget 
and explains why these items are needed for implementation of the activity. 

d. If indirect rates are charged, Offerors must provide supporting computations for the allocation for 
indirect/overhead costs, a copy of an audit report and balance sheet, and a profit and loss (P&L)/income 
& expenditure / revenue & expenditure statement OR a copy of the current Negotiated Indirect Cost 
Rate Agreement (NICRA). 

Failure to comply with any of the above points will result in the Offeror being considered “unresponsive” and 
the proposal may be rejected. 

If an Offeror provides insufficient information in their technical and/or cost proposal, Creative reserves the right to 
request additional information, or to request a revised proposal from the Offeror, if necessary. 

Creative reserves the right to make no award, or multiple awards, under this RFP. 
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Attachment III 
EVALUATION CRITERIA 

 
Basis of Award: The award will be made to the offeror whose offer presents the Best Value: the optimal combination of 
technical merits and reasonable cost. Proposals will be scored on technical factors first.  Only the Cost/Business 
proposals of those offers that surpass the minimum qualifying score of 70 points in the technical evaluation will have 
their Cost/Business Proposal reviewed. Those that do not reach this qualifying score in the Technical Evaluation will be 
considered non-competitive and their Cost/Business proposals will not be considered. 
 
EVALUATION CRITERIA 
 
1. Technical Competence – presented in the Technical Proposal    100 points 

A. Technical Approach         70 points 
Provide a clear, specific and succinct technical proposal that covers both the conceptual and practical approaches 
of how to achieve the objectives of this project. Specifically, please address the following, in the order specified 
below: 

 
Item Requirement Points 

Available 
 
1) Linguistic 
Capacity 

Please state your organizations’ capacity to deliver counseling in fluent English, Arabic and 
Turkish.   

 
Pass/Fail 
 

 
2) Experience 
with trauma 
care  

 

Provide an explanation of your organization’s experience with trauma care, to include the 
organizations’ and counselors’ certifications, trainings, previous work experience, and other 
relevant qualifications.  

 
5 points  
 

  

 
3) Experience 
with conflict 
environments 

Provide an explanation of your organization’s experience in conflict environments; this should 
include counselors’ experience as well as overall organizational experience.  

5 points 

 
4) Orientation 
workshops 

Describe clearly your plan for the orientation trip.  This explanation should include an 
explanation of the trainings/activities that you would conduct as well as a training schedule. 
Please also explain the tools you expect to use for the baseline assessment, and any relevant 
methodologies. Please state the number of staff you would send on the orientation trips, their 
experience in Turkey, and their linguistic capacities.  
 
Please provide an explanation of your experience with performing related 
workshops/orientations.  

 
20 points 
 

 
5) Counseling 
services 

Please explain your organization’s capacity with providing remote counseling support. Please 
list the tools you have used for this support in the past and the countries where you have 
provided remote support.  Please also respond to the following questions:  

 At what times and on what days are your counselors available?  
 How much notice needs to be provided to schedule counseling support?  
 Do you have male and female counselors available?  
 Will you be able to provide counseling services to employees’ families?  
 Noting that Creative requests unlimited access to counselors for its employees and 

family members, does your organization have a structure for quantifying allowed 
sessions? If yes, what is that structure (i.e. per issue, per recommendation by 
manager, per consultation by a doctor)?   

 Is your organization comfortable with providing remote (skype, phone, etc.) 
counseling to individuals inside Syria?  If yes, please list any restrictions you may 
have within your general ability.  
 

 
15 points  

 
6) Instructional 
Support 

Please provide an explanation of your experience in providing organizations and their 
employees with training on stress management and resilience. Please provide your plan for 
implementing this instructional support and list the types of materials that you intend to deliver. 
Please confirm that you can provide these materials electronically in English, Arabic and 
Turkish.   
 

 
15 points 

7) Ad Hoc 
Workshops 

Please provide an explanation of your experience in providing organizations with ad hoc 
workshops. Please list the types of workshops you have performed, a brief description of their 
implementation, and the average timelines for preparation.  

10 

Total  70 points 
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If an Offeror submits a proposal that fails to respond to the majority of the information requested in this RFP, 
as outlined specifically in the statement of work and the evaluation criteria, the Offeror’s proposal will be 
automatically disqualified. 

 
B. Past Performance and Experience      30 points 

Document and summarize your proven track record of successfully implementing similar activities. Using the 
exact table format provided below, please list only the projects you have implemented within the past 3 
years, a brief description of how each is relevant to this RFP and the contact details for each previous client 
or donor. You may also include recommendation/appreciation letters and certificates as attachments. 
 
Offerors with past performance with similar projects, in the same geographic area and/or of similar scale to 
the activity described in this RFP will be scored more favorably than offerors that do not meet these criteria. 
Please note that Offerors cannot be evaluated on information that they do not provide. For example, if an 
Offeror has current/past performance working with Creative, they cannot be positively evaluated on this 
experience unless it is provided in the Offeror’s proposal.  
 

 
  
 
 
 
 
 
 
 
 
 

 
C. Attachments         Not Scored 
You may include recommendation/appreciation letters and certificates as attachments, or any other 
documentation you wish to further support your proposal, stapled/bound separately from the rest of the 
technical proposal. Content presented here will not be scored. 
 
2. Cost Reasonableness & Financial Capability – presented in Cost/Business Proposal.  Not Scored. 

 
a. Submit a detailed budget to carry out this work. Creative’s review of the Cost Proposal shall determine 

if the overall costs proposed are realistic for the work to be performed, reflect a correct understanding 
of the project requirements, and are consistent with the Offeror’s Technical Proposal. Creative will 
also review individual line items and determine if they are allowable, allocable and reasonable.  

b. This is a sample budget. Please note you can provide your own budget, this is only a guideline for 
developing a complete budget.  

 

Description 
Unit  

 
Quantity 

Unit Cost 
USD 

Total Price 
USD 

A) Labor       

B) Materials    

B.1) Instructional Handbook     

B.2) Orientation Materials    

C) Equipment     

D) Transportation     

D.1) Flights     

D.2) Lodging    

D.3) M&IE     
E) Subcontracts  
Total           

# 

(a)  
Activity Title 

(b)  
Location(s) 
of activity 

(c)  
Synopsis of 
the activity 
and its 
relevance to 
this RFP 

 (d) 
Performance 
period (date, 
duration and 
if completed 
on schedule) 

(e) Prime or 
Subcontractor? 

(i)  
Name & 
Contact Info  
(E-mail and 
phone) of 
client 

1       

2       

3       
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b. Submit reasonably comprehensive budget narrative/ budget notes that provides information on each 

of the line items in the budget and explains why these items are needed for implementation of the 
activity. 

c. If indirect rates are charged, Offerors must provide supporting computations for the allocation for 
indirect/overhead costs, a copy of an audit report and balance sheet, and a profit and loss 
(P&L)/income & expenditure / revenue & expenditure statement OR a copy of the current Negotiated 
Indirect Cost Rate Agreement (NICRA). 

 
Offerors that do not provide the above-required items as part of their Cost/Business proposal, that provides 
a proposal that represents a poor understanding of the work to be performed, or that presents unrealistic, 
unallowable, unallocable or unreasonable items and costs, in the reviewer’s evaluation, will be considered 
unresponsive and may be disqualified from further consideration. 
 
Best value determination for award 
Creative will evaluate proposals on a best value basis, in accordance with the Federal Acquisition Regulations 
(FAR) Subpart 15.1 – Source Selection Processes and Techniques. In all solicitations, Creative will consider 
and conduct an evaluation on the basis of both technical capacity and cost. The relative importance of these 
two factors will vary depending on the nature of the activity. Creative may also award to a firm other than the 
highest technically rated Offeror or the lowest price Offeror, in accordance with FAR 15.101-1.   
 
Creative reserves the right to request additional supporting documentation or a revised proposal 
from an Offeror if insufficient information has been provided in the Offeror’s technical and/or cost 
proposal. If the requested information is not provided, Creative has the right to disqualify the firm 
from further consideration.  
 
 

 
 

  



RFP No. RFP-2017-04-01 
Page 10 of 12 

Updated: February 26, 2014 

ATTACHMENT IV 
FORMAT FOR PROPOSAL COVER LETTER – TO BE PRINTED ON ORGANIZATIONAL LETTERHEAD 
 
 
          City, Country 
         <Date> 
To:  Creative Procurement Team 
  
Dear Sir / Madam: 
 
We, the undersigned, offer to undertake the [Insert RFP No], in accordance with your Request for Proposal 
dated [Insert MM/DD/YYYY] and our Technical and Cost/Business Proposal submitted herein.  
 
Our organization’s details are as follows: 

i. Company’s Name 
ii. Company’s Address 
iii. Name of Company’s authorized representative: 
iv. Telephone #/Cellular Phone #, Email address: 
v. Validity Period of Proposal 
vi. A valid Business License 

 
Our proposal shall be binding upon us, subject to any modifications resulting from negotiation, up to expiration 
of the validity period of the proposal. We understand you are not bound to accept this or any Proposal you 
receive. 

We also certify that our organization: 

(a) has adequate financial resources including appropriate insurance coverage to perform the work stated 
herein, or the ability to obtain them without delay;  

(b) is able to comply with the described delivery or performance schedule, taking into consideration all 
existing commitments and constraints;  

(c) has a satisfactory performance record; 

(d) has a satisfactory record of integrity and business ethics;  

(e) has the necessary technical capacity, equipment and facilities, or the ability to obtain them; and  

(f) is otherwise qualified and eligible to receive an award under applicable laws and regulations.  

 
Sincerely,  
 
 
 
Authorized Signature:  
Name and Title of Signatory:  
Date: 
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Attachment V 
 

Work performed or supplies delivered under the Agreement resulting from this RFP is pursuant to an 
agreement from the U.S. Department of State. All relevant flow-down clauses from the agreement will be 
incorporated in the resulting subcontract: (a) in such a manner as to make the subcontractor subject to those 
clauses, as applicable, and (b) to the extent necessary to enable Creative to perform its’ obligations under 
the agreement to enable U.S. DOS to enforce its rights hereunder. This agreement incorporates the following 
U.S. Department of State regulations as applicable. To the fullest extent that these clauses flow down or 
apply to the subontractor, they are incorporated herein by reference with the same force and effect as if they 
were given in full text. Where appropriate and applicable under these clauses, references to the 
“Government” or “State Department” shall be interpreted to mean the Creative Associates and “Non- Federal 
Entity” to mean the recipient of the subcontract resulting from this award. 
 
CERTIFICATIONS - Vendor certifies by acceptance of this agreement that (i) neither it nor its principals is 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any U.S. Federal Government department or agency; (ii) neither it nor its 
principals have been convicted of a narcotics offense or have been engaged in drug trafficking as defined in 
22 CFR 140; (iii) neither it nor its principals are designated affiliates as “specially designated nationals” by 
the Office of Foreign Asset Control of the U.S. department of Treasury; (iv) neither it nor its principals have 
been indicted or convicted on charges of terrorism or of providing support to terrorists, to specifically include 
the Islamic State of Iraq and Syria (ISIS) and Jabhat al-Nusra (JaN); (v) Vendor agrees and certifies to take 
all necessary actions to comply with E.O. 13224 on Terrorist Financing; blocking and prohibiting transactions 
with persons who commit, threaten to commit or support terrorism, to specifically include  actions of the 
Islamic State of Iraq and the Levant (ISIL) and Jabhat al-Nusra (JaN);. Note: Vendor is required to obtain the 
updated lists at the time of procurement of goods and services at: www.sam.gov and 
http://www.un.org/Docs/sc/committees/1267/consolist.shtml; (vi) neither it nor its principals have been 
indicted or convicted for violating the Trafficking in Persons Policy; (vii) Vendor may not charge under this 
Purchase Order any item which has a source/origin from any restricted countries or prohibited sources as 
designated by the U.S. State Department. Vendor warrants that no offer, payment, consideration, or benefit 
or any kind, which constitutes an illegal or corrupt practice has been made or shall be made either directly or 
indirectly as an inducement or reward for the award of this Purchase Order. Any such practice will be grounds 
for terminating or rescinding the award of this Purchase Order, in addition to any other remedies that may be 
available to Creative in such an event. Violation of any of these certifications is considered a material defect 
and will lead to the termination of this Purchase Order. 
 

THE U.S. DEPARTMENT OF STATE STANDARD TERMS AND CONDITIONS 
 

A FULL LISTING OF THE FOLLOWING TERMS AND CONDITIONS MAY BE FOUND HERE: 
 
https://www.statebuy.state.gov/fa/Documents/2016DeptTermsAndConditions_FA.pdf 
 
I. INTRODUCTION 
 
II. ORDER OF PRECEDENCE 
 
III. CONTROLLING LANGUAGE 
 
IV. DEPARTMENT OF STATE (DOS) RESPONSIBILITIES 
 
V. FEDERAL AWARDEE PERFORMANCE AND INTEGRITY INFORMATION SYSTEM (FAPIIS) 
 
VI. NON-FEDERAL ENTITY RESPONSIBILITIES AND COMPLIANCE WITH FEDERAL REQUIREMENTS 
 
VII. MANDATORY DISCLOSURE 
 
VIII. CONFIDENTIALITY INFORMATION 



RFP No. RFP-2017-04-01 
Page 12 of 12 

Updated: February 26, 2014 

IX. CONFLICT OF INTEREST AND FEDERAL ASSISTANCE AWARDS 
 
X. LIABILITY 
 
XI. FINANCIAL MANAGEMENT SYSTEM (FMS) REQUIREMENTS 
 
XII. PAYMENTS 
 
XIII. PRIOR APPROVAL REQUIREMENTS 
 
XIV. PERIOD OF AVAILABILITY OF FUND 
 
XV. INDIRECT COSTS 
 
XVI. PUBLICATION FOR PROFESSIONAL AUDIENCES 
 
XVII. BRANDING AND MARKING STRATEGY 
 
XVIII. TRAVEL 
 
XIX. PROHIBITION AGAINST ASSIGNMENT 
 
XX. MONITORING AND REPORTING REQUIREMENTS 
 
XXI. POST-AWARD REQUIREMENTS FOR CLOSEOUT 
 
XXII. RETENTION AND ACCESS REQUIREMENTS FOR RECORDS 
 
XXIII. AUDITS 
 
XXIV. DEBARMENT AND SUSPENSION 
 
XXV. TERMINATION 
 
XXVI. CERTIFICATION REGARDING LOBBYING 
 
XXVII.SECTION 504 REHABILITATION ACT 
 
XXVIII AWARDS TO FAITH-BASED & COMMUNITY ORGANIZATIONS 
 
XXIX. RELIGIOUS PERSECUTION 
 
XXX. MINORITY BUSINESS PARTICIPATION, EXECUTIVE ORDER 12432 
 
XXXI. TRAFFICKING IN PERSONS 
 
XXXII.BLOCKING PROPERTY AND PROHIBITING TRANSACTIONS WHO COMMIT, THREATEN TO 
COMMIT OR SUPPORT TERRORISM, EXECUTIVE ORDER 13224 

 
(End of Provision) 


