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The Adelaide & Meath Hospital, Dublin Incorporating the National Children’s Hospital

Medical Equipment Invitation to Tender

The Adelaide & Meath Hospital, Dublin
Incorporating the National Children's Hospital

Tallaght, Dublin 24.
INVITATION TO TENDER 

FOR
MANUFACTURE, SUPPLY, PLACEMENT/INSTALLATION, COMMISSIONING AND MAINTENANCE OF:- 

Cryostats and  Microtomes 
Reference No’s: TAL2008COC02
AT AND TO THE ADELAIDE & MEATH HOSPITAL, DUBLIN, INCORPORATING THE NATIONAL CHILDREN’S HOSPITAL, TALLAGHT, DUBLIN 24, IRELAND. (referred to as AMNCH).

Issue Date of Tender:  ​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​

08th of February 2008



This quotation must be returned by: 
22nd  of February 2008     

In the event of queries relating to this tender contact: 

Mr Bob Sinnott





Telephone:  
353-1-414 2955


Fax:

353-1-414 2962



Email: mmtenders@amnch.ie



Company Name:-


__________





Address:-  











Further to your recent request application the Adelaide & Meath Hospital, Dublin Incorporating the National Children's Hospital invites you to tender upon this form and on the attached schedules for the supply of the items and services specified.

********************************************************************

Tenderers should note and must comply with the contents, where relevant, of the Instruction to Tenders (Section 1) and General Specifications Relating to Items of Equipment (Section 2) along with all  other schedules contained.

Profile of the AMNCH Hospital

The Adelaide and Meath Hospital, Dublin Incorporating the National Children’s Hospital opened in June 1998 following the merger of the Adelaide Hospital, Meath Hospital and National Children's Hospital.  It is a six hundred bed Public Voluntary Teaching Hospital, covering all major specialities and offers a comprehensive service to patients of all ages, and is one of the major teaching hospitals linked to the University of Dublin, Trinity College.  The Hospital serves as a primary referral centre for the immediate catchment area, i.e.  South West Dublin, North Kildare and West Wicklow, with a population of approximately 560,000 and also accepts secondary and tertiary referral form the county and regional hospitals.

There is a major Accident & Emergency centre with a large surgical department in Gastrointestinal, Breast / Endocrine, Hepatobilary, Vascular, Orthopaedics, Genitourinary and Gynaecology, Medical Oncology, Nephrology, Neurology, Respiratory Medicine, Cardiology and Haematology.

Elderly patients are catered for in a purpose-built Age Related Health Care Department.  Paediatric patients are catered for in the National Children's Hospital within the Hospital.  The Acute Psychiatry Unit opened in August 1999 following transfer of patients from St.Loman's hospital.

Total Bed Numbers

Total Medicine
            180
Total Surgery
            195
Obstetrics

   -
Gynaecology
              10
Paediatrics 
              73
Acute Psychiatry
              56
Day Beds
              47
ICU

                9
CCU

                9
Others

              10
Total 

            589

DOCUMENTS TO BE RETURNED WITH TENDER
Three (3) hard copies of the complete Tender document completed in full inclusive of the responses to the generic and particular specifications and all schedules, together with the technical and illustrated information should be submitted. One of these copies shall include prices, with the remaining copies being void of all associated prices. 

One unpriced copy should be presented in loose-leaf fashion (to facilitate photocopying) 

In addition One (1) Electronic Copy Completed in Full,  including pricing [on excel spreadsheet[s] pricing format], on a Read Only CD Rom Disk should also be submitted. The CD ROM and outer case should be labelled as stated in Section 1.12
Giving due congnisance to the Contract requirements and the information provided in the Tender, the following sections of the Tender Document must be completed and returned.

The company must stamp each page of their tender with their 

official company stamp.

· Section 5:- Tender Reply Schedule (including additional information for items
where appropriate)

· Section 6:-
Schedule of Discounts Available

· Section 7:- Maintenance Price Schedules (where applicable)

· Section 8:- Ancillary Schedules (where applicable)

□    Section 9:- Infection Control Risk

□    Section 10:- Company Profile
· Section 11:- Statement of Compliance – Bona Fide Tender,


   Company Declaration Form, 



  Declaration (as per Article 45 of EU Directive 2004/18/EC (Public Sector Directive)).
· Section 12:- Document Checklist.
The onus is on the tenderer to present clear and accurate tenders rather than on the Hospital Personnel to decipher and correct mistakes.

The Adelaide & Meath Hospital, Dublin Incorporating the National Children's Hospital is justified in penalising tenders which are either badly drafted or contain fundamental errors.

TENDER PACKAGE CONTENT
The tender document contains the following:-

Section 1
Instruction to Tenderers - 

This section contains information for the completion of the tender.

Clinical Precis - 

Not applicable to this tender

Section 2
General Specifications Relating to Items of Equipment - 

This section contains points for consideration and compliance and terms and conditions governing this tender and any contract.

Section 3
Particular/Performance Specifications Relating to Items of Equipment - This section will contain details of any technical or other specifications to be met for items listed in the tender reply schedule.

Section 4
Criteria for the Award of Contract - 

This lists the criteria to be used when evaluating the tender submissions in order to establish the most economically advantageous tender.

Section 5
Tender Reply Schedule -

Must be completed in full for all items being tendered for.  All prices must be entered in Euro.

Section 6
Schedule of Discounts Available on the Final Tender Price -

Used for listing discounts available for total or part acceptance of tender.  











Cont.……

Section 7
Maintenance Price Schedule -

Where applicable to items of equipment tendered for, this section should list full pricing for planned maintenance/service contracts, Type A, B, C and D, and for unplanned maintenance Type A and B.

• All prices to be in Euro

• Maintenance Declaration Form.
Section 8
Ancillary Schedules -

This section must be completed where relevant for all schedules contained which include:-


•  Schedule of Energy consumption and Heat Output


•  Schedule of Installation Locations within Europe


•  Schedule of Tenderer's Proposed Site Operatives

•  Schedule of Parts Required for Manufacturers Recommended  

   Service

•  Schedule of Test Equipment

•  Schedule of Accessories

•  Schedule of Consumables

Section 9
Infection Control Risks –
This section must be completed in full for all items being tendered for. This document should be read, signed and returned as part of the Tender submission.
Section 10
Company Supplier Profile  -
This section must be completed in full.  Please indicate non-applicable where appropriate.

Section 11

Statement of Compliance – Bona Fide Tender,  Company Declaration Form,  and Declaration (as per Article 45 of EU Directive 2004/18/EC (Public Sector Directive)).

This section must be completed in full. These documents should be read, signed and returned as part of the Tender submission.
Section 12


Document Checklist -  This document should be read, signed and returned as part of the Tender submission.
SECTION ONE

THE ADELAIDE & MEATH HOSPITAL, DUBLIN INCORPORATING THE NATIONAL CHILDREN’S HOSPITAL TALLAGHT, DUBLIN 24  -  INSTRUCTION TO TENDERERS SECTION 1:

(A) General Contract

(B) Technological Contract

(C) Standard Conditions of Contract Supply and Services

THE ADELAIDE & MEATH HOSPITAL, DUBLIN INCORPORATING THE NATIONAL CHILDREN’S HOSPITAL TALLAGHT, DUBLIN 24 AND CORK UNIVERSITY HOSPITAL, CORK.

SECTION 1: INSTRUCTION TO TENDERERS (A) General CONTRACT

Invitation to Tender and the Tender Conditions and Requirements
These Instructions to Tenderers form part of the Agreement which also comprise

the Standard Conditions of Contract. (please refer to 1.1, Standard Conditions of Contract, Supply and Services), Invitation to tender letter, the specifications, the tender proposal, and such other documents appended which concern the tender. They should be read in conjunction with the Standard Conditions of Contract, Supply and Services with which they jointly apply to this tender.

A1
Presentation of Tender.
A1.1.1
The form of contract shall be that of the Hospital.

A1.1.2
The Official tender forms and completed tender signed by an authorised representative shall be enclosed in a sealed envelope and clearly marked as follows:

TENDER FOR: Cryostats and Microtomes
AMNCH REFERENCE: TAL2008COC02
TENDERER’S NAME AND RETURN ADDRESS

The completed tender must be addressed to the Chief Executive Officer, Adelaide & Meath Hospital, Dublin incorporating the National Children’s Hospital, Tallaght, Dublin 24, Ireland. It must be lodged (at this address) not later than 12:00 p.m. on 22nd  of February 2008.
TENDERS RECEIVED AFTER THIS TIME WILL NOT BE OPENED.

A1.1.3
Three (3) hard copies of the complete Tender document as per Specification, completed in full and inclusive of the responses to the generic and particular specifications and all schedules together with the technical and illustrated information should be submitted. 

· One of the copies shall include prices, with the remaining copies being void of all associated prices. 

· In addition One (1) Electronic Copy Completed in Full,  including pricing [on excel spreadsheet[s] pricing format], on a Read Only CD Rom Disk should also be submitted. The CD ROM and outer case should be labelled.
A1.1.4   No tenderer will be reimbursed for any expenses in relation to the preparation and submission of a tender.

A1.1.5
 In addition to the written responses, product samples, presentations and demonstrations may be required.  Samples will not be returned.

A1.1.6
Tenderers may be required to make a presentation to the Hospital regarding their tender submission in which case all costs and expenses incurred shall be borne by the tenderer.

A1.1.7
The Contracting Authority reserves the right, at its sole discretion, to correspond with tenderers for the purpose of clarifying the content of their tenders or the requirements of the Contracting Authority.

A1.1.8
It is the responsibility of all potential suppliers and service providers to ensure that they are fully aware and understand the requirements as laid out in this document.

A1.1.9
Representatives canvassing on behalf of a Tenderer[s] will result in disqualification from the Tendering process.

A1.2
Contract Duration:
The Contract duration is for a 36 month period commencing from date of award.  At the Hospitals discretion the contract may be extended for a further period of up to two years on an annual basis, with agreement with the successful tenderer, to a maximum of five years in total.

A1.3
Criteria for Award of Contract:
A1.3.1
The contract shall be awarded following careful consideration of the Criteria for Award of Contract, as outlined in Section Four, by selected personnel from the hospital.

The Selection Criteria to be used is “The most economically advantageous Tender”.

A1.3.2
In addition to the Award Criteria outlined in Section 4 the following criteria will also be given due consideration: 
.
· Compatibility with existing systems and/or related equipment
· Value for Money
· Flexibility of approach to Hospital specification requirements.
A1.3.3
Wherever possible, supply contracts will be awarded on the basis of product ranges or groups of products rather than individual products and should be tendered for accordingly.  If any product within a range fails to meet the award of contract criteria it may be decided that the entire range should not be considered for contract.

A1.4
Price:
A1.4.1
Prices quoted for each item must be in Euro and be inclusive of delivery and all other charges but exclusive of VAT.  A fixed price contract is required and price reviews will only be considered against predefined review criteria, i.e. where tenderers have linked the price quoted, or a percentage thereof, to a recognised index, at tender stage.  Such reviews if agreed will only take place annually.

A1.4.2
Tenders shall lapse after the completion of the contract.  Any errors or omissions from the tender in terms of price, quantity offered or other relevant information shall be the responsibility of the tenderer.  The AMNCH will not in any circumstances entertain requests to amend any item on the tender documents once the tender closing date has elapsed.

A1.4.3
To assist in the comparison and analysis of tenders received the AMNCH may ask tenderers for clarification of their tenders including a breakdown of unit price.

A1.4.4
 Tenderers should note the fixed price quotation should include all costs. No additional fees other than those originally quoted when tendering for the project will be paid, and any additional costs will have to be paid for by the company themselves.
A1.5
 Conformity to Specification:
A1.5.1
The articles, goods, materials or services shall conform to the specification detailed in the tender documentation and the prices tendered shall be for articles, goods, materials or services conforming in every respect to these specifications and not the Contractors own specifications.
A1.5.2
Each tenderer will be expected to provide detailed specification on all products or services being offered for the contract which must be acceptable to the Hospital and suitable for use in the required locations.

A1.5.3
All goods, articles, materials or services being offered for contract must comply with whatever recognised standards are in force during the contract period having due regard to prevailing legislation 

A1.5.4
Acceptance of articles, goods, materials or services for contract shall be subject to any test, evaluation or Audit, which the Hospital may from time to time determine.

A1.5.5
As outlined in Clause 1.1.4 Samples may be required to determine conformity to product specification and suitability for contract and if so they shall be provided free of charge and delivered to the Hospital at the tenderer's expense.

A1.5.6 The Material Safety Data Sheets for each product should be forwarded to the hospital on request or before the delivery of the first order under this contract.

A1.6
Liability Insurance:
A1.6.1   This is required in respect of all products, equipment and services being 

provided.  Full details of such including name of underwriter/insurer and 

indemnity value must be provided with your tender.  Copies of relevant

certificates must be made available on request.


A1.6.2
The successful Tenderer will be required to have the following Insurance Cover.

· Public Liability

€6.5  million

   

· Product Liability
€6.5  million

· Employee Liability 
€12.7million


Full details of this cover are outlined in Clause 14, Standard Conditions of Contract, Supply and Services.

A1.6.3
Goods and Services must conform to Health & Safety Regulations, and National and EU Directives and Regulations.

A1.7
Estimated Quantities:
Where quantities have been referred to in any advertisement, invitation to quote  

or appear on tender documentation they are an estimate only of the anticipated

requirements of the Hospital for one twelve month period. 

The Hospital may order quantities that are greater or lower than any estimate and

may require them to be delivered to places named in the order.

A1.8
Number of Suppliers:
Due to clinical, technical or economic reasons the Hospital may be compelled to award the contract for any of the product categories to two or more Suppliers.  

A1.9
Qualifications:
A1.9.1
Tenderers for this contract will be required to submit statements as to their legal, financial or economic standing and technical capacity in accordance with articles 45-48 of Council Directive 2004/18/EC. Information provided under these articles will be treated in the strictest confidence. 
A1.9.2 Successful tenderers will be required to submit a current Tax Clearance Certificate or Statement of Suitability, (as applicable),  as issued by the Irish Revenue Commissioners.  If the successful tenderer is non-resident in Ireland the Statement of Suitability may be obtained from the Revenue Commissioners by submitting form TC3a.  This form may be obtained from, and must be returned to the following address:

The Office of the Revenue commissioners

Residence Section

Government Offices

Nenagh

Co. Tipperary.

Tenderers must provide all appropriate Tax Clearance Requirements.
A1.9.3
All tender documentation must be completed in full and the company must stamp each page of their tender with their official company stamp.

A1.9.4
Tenderers should note that payments in respect of professional services made by public bodies are subject to Professional Services Withholding Tax (PSWT) as outlined by the Irish Revenue Commissioners. Non resident persons or companies must complete a Questionaire/per contract which may be obtained from the Irish Revenue Commissioners.

A1.9.5
Tenderers who wish to obtain further information and/or clarification regarding PSWT or other Revenue matters can contact the Irish Revenue vis vis their website www.revenue.ie
A1.10
Status of Parties:
A1.10.  In acceptance of his tender and in consideration thereof the Contractor shall

 be bound to supply the articles, goods, materials or services covered by the tender in  accordance with such orders as may be issued by the Hospital during the contract period as specified in the tender.

A1.10.2The Hospital reserves the right to purchase articles, goods, materials or service in one lot, or by division into lots.

A1.10.3The Hospital shall not be bound to purchase a minimum amount of articles, goods or materials in any one lot but instead shall remain free to procure same in levels suitable to the Hospital’s requirements.

A1.10.4Successful Contractors will be required to maintain adequate stock levels so as to be in a position to meet the Hospital’s requirements for the duration of the contract.  Where a company has difficulty in meeting its contractual requirements at any point in time during the contract period it shall notify the Hospital in sufficient time so that alternative arrangements can be made.

A1.10.5The Hospital will not accept responsibility for goods unless they are 

requisitioned by way of an official Purchase Order issued by an

Authorised Officer of the Hospital. These may be communicated via

mail, telephone, facsimile, electronic mail, or any other recognised means.

A1.10.6The Hospitals’ Payment Terms will apply

to the Contract: 
Please refer to separate attached documentation outlining AMNCH Payment Terms & Conditions.
A1.11
 Performance of Contract:
A1.11.1The Contractor shall be bound to deliver, at his own expense and risk, the articles,  Goods, materials or services to the place mentioned in the Purchase Order and delivery shall not be complete until the articles, goods and materials are received and the usual receipt signed on behalf of the Hospital.  All goods shall be accompanied by a detailed delivery docket or priced invoice which must contain the purchase order reference number.

A1.11.2The articles, goods, or materials for delivery to the Hospital shall be securely packed and the following shall appear on the outside of each pack:

1.
A description of the articles, goods and materials

2.
The quantity contained in each pack

3.
Storage and/or handling instructions

4.
Expiry date of contents, if applicable

Relevant materials safety information, if applicable

A1.11.3The Contractor shall adhere to any project management/reporting arrangement,  including performance  monitoring,  as part of the Contract in terms of project cost, monitoring skills transfer, quality of project deliverables and/or associated timeframes.

A1.12
 Technical Advance/Obsolescence:
If during the course of the contract new products or processes become available which, in the view of the Hospitals Medical Staff, will improve the patient(s) treatment or quality of life you will be given the opportunity to quote for such.  If you cannot provide the required products or processes then the Hospital reserves the right to terminate after one months notice the relevant portion of the contract and seek supply from an alternative supplier.

A1.13
 Inducements:
If the Contractor shall endeavour to influence or interfere with the tender evaluation process or award decision by way of having offered or agree to give any person any gift or consideration of any kind as an inducement or reward to secure the contract, the Hospital shall be entitled to reject the tender or cancel the contract.

A1.14 
Termination:
The Hospital shall have the power to terminate the contract forthwith in the event of the Contractor failing to comply with any of the above conditions or the Standard Conditions of Contract and shall be entitled to recover from the Contractor any loss resulting from such termination.

Please refer to Clause 28, Standard Conditions of Contract, Supply and Services

A1.15
Exceptional Circumstances:
Tenderers oppressed by the terms governing this contract, may make direct representations to the Hospital for variations of the terms of this contract, provided that any variation permitted by the Hospital staff shall not operate to the disadvantage of any other tenderer or potential tenderer.  The Hospital shall have the final decision on whether to vary the terms of contract.

A1.16
Modifications:
The Instructions to Tenderers, Conditions of Contract, and specifications, shall be subject only to such modifications (if any) as shall have been asserted in writing by or on behalf of the Hospital.

A1.17
Miscellaneous:
The operation of this contract will be subject to review under the Hospital’s vendor analysis programme at agreed intervals.

A1.18
Freedom of Information Act and Confidential Information:
Candidates will note that the Contracting Authority may herein be under an obligation in certain circumstances to divulge or grant access to information and records which are contained in proposals or which are otherwise acquired in the course of the award procedure.  These obligations are contained principally in the Freedom of Information Act 1997.

Subject to the public interest and to European Law, Irish Law offers certain procedural protection, interalia for:

-
Information concerning the negotiating positions of public bodies

-
Information which is given in confidence and on the understanding that it would be treated as confidential

-
Trade Secrets

-
Financial, commercial, scientific or technical or other information whose disclosure could reasonably be expected to result in loss (or gain) to the person concerned or which could prejudice the competitive position of that person in his business, profession or occupation.

-
Information which could prejudice contractual negotiations

And

-
Personal information

In addition European Law itself may also restrict publication of information whose disclosure could

-
impede law enforcement; or

-
otherwise be contrary to the public interest; or

-
prejudice the legitimate commercial interests of a particular enterprise, public or private; or

-
might prejudice fair competition between service providers

You are invited to identify any information or records which you consider to fall into any of the above categories or otherwise to be ineligible for disclosure.  Please state the relevant category or categories and your reasons in each case.  It will be assumed that all information and records are eligible for disclosure unless you state otherwise and offer reasonable grounds in support of that contention.

A1.19
Dublin Academic Teaching Hospitals 

A1.19.1The Dublin Academic Teaching Hospitals' (DATH's) consists of the Adelaide & Meath Hospital, Incorporating the National Children's Hospital (AMNCH), Beaumont Hospital, Mater Misericordiae University Hospital, St. James's Hospital and St. Vincent's University Hospital.

A1.19.2 While this Contract is being Awarded by AMNCH, it should be noted that other DATH's may avail of the conditions contained therein as part of an Agreement among all DATH's named in section 1.19.1.  In such instance each Hospital would be responsible for issuing their own Contract Award.
A1.20
Failure to meet Contractual Requirements
Where a company fails to meet its contractual requirements at any point in time during the contract period, the Hospital shall be Financially compensated for non-fulfilment of contractual obligations.

A1.21
Conflicts of Interest
A1.2.1
Tenderers should note that failure to disclose a conflict of interest may disqualify a bidder or invalidate an Award of Contract and entitle the Hospital to seek costs or compensation for loss. 

A1.2.2
Tenderers shall declare alignment with any bodies, entities, persons or interests that could possibly compromise objectivity.

A1.22
Health & Safety
A1.23.1Tenderers must comply with the Health and Safety 2005 Act.

A1.23.2 The Hospital requires that the successful Tenderer would be fully aware of the safety arrangements and resources in the hospital including the fire safety plan.

A1.23
Due Diligence
In preparing the Tender submission the onus is on the Tenderer to carry out any due diligence necessary for its completion.

A1.24
Specific Instructions to Tenderers
A1.25.1The Supplier shall notify the employer in writing, when the equipment has been commissioned and is ready for acceptance testing.

A1.25.2The successful Tenderer(s) will be required to indicate his/their requirements regarding any works necessary to be completed by the HSE South to facilitate installation equipment.

A1.25.3The Tender must show the costs of (1) Staff Training and (2) Warranty / Installation  separately as a different rate of V.A.T. apply.

A1.25.4 Delivery Period – The Tenderer is asked to submit an accurate schedule outlining 

        the lead time between receipt of Order and Delivery of products if successful.

	Delivery period from date of official order
	

	Installation
	

	Testing & Commissioning
	


A1.25
Queries in relation to Tender Document.
Any queries arising from the tender documents or the Instructions to Tenderers or other information provided to the Tenderers shall be raised with the Awarding Authority as soon as possible and, where possible, not later than FIVE working days before the return of tenders.

A1.26
Communication Protocol.
A1.27.1The point of contact for Contractor shall be Bob Sinnott, Purchasing & Materials Manager or Colm O Cleirigh, Deputy Purchasing & Materials Manager, AMNCH.  Contractors shall not contact any OTHER AMNCH personnel between the issuance of this document and its date of award unless previously authorised to do so by the Purchasing & Materials Manager AMNCH, or his nominees. 

A1.27.2 In all phases of this procurement, all communication among Contractors and personnel as at A1.27.1 above, and Telephone queries and their replies, shall only become valid communications if both the query and the reply are confirmed in writing.  The Awarding Authorities reserves the right to refuse to respond to telephone queries raised by Tenderers.


A1.27.3 Any necessary meetings or discussions will be arranged and/or facilitated by the Purchasing & Materials Manager, AMNCH and CUH Equipment Manager.

A1.27
Validity of Tender.
Tenders shall be fixed price on the stated possession and completion dates and shall remain open for acceptances for at least 180 days from the last date for submission of tenders.  The successful tenderer will be required to maintain their pricing structure until all equipment supplied and installed as well as completion of all works identified in this tender document.

A1.28
Liquidated Damages.
If the Goods are not delivered or the Services are not performed on the due date then, without prejudice to any other remedy, AMNCH and CUH shall be entitled to deduct from the Price or (if either hospital has paid the Price) to claim from the Supplier by way of liquidated damages for delay five per cent of the price for every  week or part week delay, up to a maximum of twenty per cent (of the total price).

A1.29
Determination of Responsiveness:
A1.30.1After the official opening of tenders, the Purchaser or his nominated staff will determine whether each tender is substantially responsive to the requirements of the tender documents.  A substantially responsive tender is one which conforms to all the terms, conditions, instructions (including but not limited to completion of documentation, return of completed tender submission to correct address) and specifications of the tender documents, without material deviation. 

A1.30.2 A material deviation is one which affects in any substantial way the price, scope, quality, completion or timing of the proposed contract to be undertaken by the Tenderer or which limits in any substantial way the Purchaser’s rights or the Tenderer’s obligations under the contract.

A1.30.3 A tender determined to be non-responsive shall be rejected by the Purchaser and may    not be subsequently made responsive by the Tenderer by correction of the non-conformity.  The tender will be considered only on the basis of the responsive contract lots.  The Purchaser may waive any minor non-conformity or irregularity in a tender which does not constitute a material deviation, provided that the waiver does not prejudice or affect the relative ranking order of any tender.

THE ADELAIDE & MEATH HOSPITAL, DUBLIN INCORPORATING THE NATIONAL CHILDREN’S HOSPITAL TALLAGHT, DUBLIN 24.

SECTION 1: INSTRUCTION TO TENDERERS (B)  - TECHNOLOGICAL CONTRACT
B1
TECHNOLOGICAL CONTRACT
B1.1
The firm(s) whose tender(s) is/are recommended for acceptance will be required, within seven days of being given notice of such requirements, to comply with the tax clearance procedures laid down by the Minister for Finance and Revenue Commissioners (see Department of Finance Circular 22/95).

B1.2
Tenderers should submit, with their tender, a statement of Country of Origin and Manufacture of each item for which a tender is submitted.

B1.3
The Adelaide & Meath Hospital, Dublin incorporating the National Children’s Hospital (AMNCH) does not bind itself to accept the lowest or any tender and reserves the right to accept part of any tender. No tenderer will be reimbursed for any expenses in relation to the preparation and submission of a tender.

B1.4
THE TENDER SHALL BE A FINAL TENDER. THE AMNCH AND CUH WILL NOT ENTER INTO SECONDARY TENDERING WITH ANY TENDERER OR GROUP OF TENDERERS.

B1.5
Tenderers shall, in their tender submission, confirm that they have adequate and suitable staff available to comply with the programme should they be appointed Supplier.

B1.6
Tenderers shall submit with their tender a programme indicating the following :


• Delivery period from date of Official Order ……………….weeks


• Pre-installation preparatory work in room by Supplier………………..weeks


  commencing………………..weeks from date of Official Order


• Installation of equipment………………..weeks commencing


  …………………weeks from date of Official Order


• Testing and commissioning……………….. weeks commencing


  ………………….weeks from date of Official Order


• Acceptance testing by employer ………………..weeks 


  commencing…………………weeks from completion of testing


  and commissioning

B1.7
The Tenderer shall submit copies of guarantees for the specified equipment, showing all relevant terms and conditions. Nothing contained therein shall reduce the Purchaser’s rights outlined in minor contract in the conditions of contract or any statutory rights.

B1.8
Tenderers are asked to include details of any discounts available on the final tender price, for acceptance of total or substantial parts of their tendered items.  Tenderers are also asked to include details of any discounts available for payment within 20 days, and 40 days of delivery; or for other prompt payment proposals.

B1.9
All markings, labels, literature/documentation, and lists associated, in any way, with this tender shall be in English.

B1.9
A sample warranty, inclusive of all terms and conditions, shall be included with the tender. The Tenderer shall state the duration of any further warranty periods that they or the manufacturer are prepared to offer.

B1.10
The Tenderer shall state if he proposes marketing a new or more technologically advanced product, other than that quoted for in the tender within 12 months from date of final tender return. Should a new or more technologically advanced product become available, within 12 months and no such statement was made, the Tenderer shall replace the supplied or installed products with the new equipment without any charge to the hospital.

B1.11
Tenderers shall, in their tender submission, submit a list of locations in Europe where they have installed equipment meeting similar requirements to those in this tender enquiry and there is a proven record of successful operation in a similar operating environment. The name of a referee in each location, to whom enquiries may be made, should be stated (see schedule to be completed).

B1.12
The Tenderer shall provide adequate technical specifications for the equipment tendered.  These technical details are to be based on the functional specifications described in the Contract Specification -Section 3 (performance/particular specifications).

All exceptions to the functional requirements for the equipment should be clearly listed in the tender response.

B1.13
Tenderers may offer equipment which render equivalent or enhanced functionality, but which use a different approach to that outlined in the functional specifications. The Tenderers shall indicate how the alternative equipment meets the functional requirements for each component described in the particular specification (Section 3).

B1.14
The Tenderer shall provide a statement of conformity or non-conformity with the standards as set out in the “Standards/Directives” section of the generic specifications (Section 2). The Tenderer shall list all relevant standards that can apply to the equipment tendered for, and then indicate which standards the equipment complies with.

B1.15
The Tenderer shall state all particular/specialised protection items required by the user or patient in order for the equipment to be used in a non-hazardous way that is compliant with the SHAWW Act 1989, and subsequent legislation.

B1.16
The Tenderer shall state and give details of all Environmental Conditions service connections and tolerance limits required for the equipment to ensure satisfactory operation of equipment function (for example temperature, pressure, humidity, ventilation, electrical supply and power requirements, water supply and flowrate, pneumatic requirements, background noise etc.).

B117
The Tenderer shall state and give details of any impact the equipment tendered for will have on the Environment i.e. Pollution (liquid, gases, noise levels, etc.). 

B1.18
Tenderers shall, in their tender submission, state the total electric consumption of each item of equipment and the total heat output and gain from the equipment (see schedule to be completed).

B1.19
The Tenderer shall state the level of compliance of equipment with the ”Compatibility and Interfacability” specifications outlined in Section 2. Any violation of these standards shall be clearly identified.

B1.20
The Tenderer is asked to demonstrate a management presence, and its location, to assist in the resolution of problems and particularly a technical management presence during the placement/installation and commissioning period.

B1.21
The Tenderer shall state the address of the service base which would be used to support the equipment.

B1.22
For all relevant service bases the Tenderer is asked to demonstrate the numbers of technical staff, the qualifications of such staff, their length of service with the company and the location of such staff.

B1.23
The Tenderer is asked to demonstrate Supplier and Manufacturers viability and track record. 

B1.24
If the equipment Manufacturer is registered under a Manufacturer Registration Scheme for the equipment tendered for, then the Tenderer shall state the following:-





Assessment standard;





Assessment authority;





Registration/Certificate No.;





Registration/Certificate Date;

B1.25
The Tenderer shall outline both their, and the manufacturer’s, future product development plan for the equipment tendered.

B1.26
The Tenderer shall specify if they have, or are in the process of getting, approval for any of the ISO 9000 range of standards.

B1.27
The Tenderer shall tender for service/maintenance contracts, in accordance with the itemised attached schedule. The contracts may, at the Purchasers discretion, be for a period of up to 10 years. Adjustments of price shall not exceed the annual Consumer Price Index (CPI) issued by the Central Bank of Ireland.

The Tenderer may submit, with his tender, samples of the various alternative service contract options offered.

Should any maintenance be excluded from the service contract this shall be stated and the method of charging specified, including working out of normal hours.


B1.28
The Tenderer shall state in detail:

Both the maximum, and typical, response time to a service call, during working hours, outside working hours (including weekends) and during festive holidays;



The maximum delay time of delivery and/or installation of any spare parts;


The guaranteed time to return equipment to operation following both, on site service, or an external service, i.e. the downtime of the equipment.



The guaranteed uptime of the equipment and, if known, the mean time between failure.



These shall be specified for the various service options available.

B1.29 The Tenderer shall state whether, or not, preferential treatment is given to Purchasers with  service contracts as opposed to those who prefer in-house servicing, and if so clearly outline the nature of all preferential treatment.

B1.30
The Tenderer shall state the frequency, and describe the classifications and nature, of Manufacturer’s recommended planned preventative maintenance schedules.

B1.31
The Tenderer shall provide a list and associated individual part’s cost for all parts required necessary to perform each of the Manufacturer’s recommended service schedules (see schedule to be completed).The guarantee period of all associated spare parts and accessories shall be stated.

B1.32
The Tenderer shall state their recommendations, if different to the manufacturer’s, regarding the frequency and nature of service schedules to be performed.

B1.33
The Tenderer shall include a list of any test equipment or service aids necessary for the routine calibration, quality control and full in-house maintenance of the equipment, along with the cost of those items (see schedule to be completed).

B1.34
A statement, with supporting documents, shall be provided by the Tenderer detailing the scientific basis upon which the Manufacturer determined the frequency and level of maintenance required by the equipment tendered for.

B1.35
The Tenderer shall give the location of the nearest spare parts depot and state whether this is the address that is to be used by the AMNCH to source the same.

B1.36
The Tenderer shall state whether:


An on-call service is available; 


There is a liaison engineer always available by telephone to advise on 



technical problems; 


The equipment has self diagnostics and to what degree; 


The equipment has an ‘Expert’ troubleshooting system available;




If a ‘Freefone’ service is available.

B1.37
The Tenderer shall state the level of post warranty training they are prepared to provide for both users and technical staff.
The cost of all training, be it in-house or requiring travel and accommodation, shall be included as part of the tender and shall be the responsibility of the tenderer.

B1.38
All accessories and consumables required for the use of the equipment being tendered for are to be costed individually (see schedule to be completed).

B1.39
If there are any restrictions concerning the use of Generic Type consumables, supplied by other manufacturers, these shall be stated and explained.

B1.40
The tender price shall include delivery, installation, calibration and commissioning of equipment.

B1.41
The Tenderer shall state the need for where applicable, any necessary mains transformer, filter units or power conditioners for equipment that requires a clean mains supply, or surge protection.

B1.42
The Tenderer shall itemise all associated costs with the works outlined in the “Placement/Installation” section of the generic specifications, Section 2. The Tenderer shall nominate suitably qualified sub-contractor(s), for these works, who are acceptable to the AMNCH (see schedule to be completed). The AMNCH  shall also reserve the right to nominate their own sub-contractor(s).

B1.43
The Tenderer shall complete the enclosed schedule, based on infection control risks to the patients or health-care workers (see schedule to be completed).

B1.44
The tenderer shall in their pricing schedule, separately identify the unit price of the equipment   from the total pricing package.

B1.45
The tenderer shall clarify that the equipment is CE marked, and shall state the name and location of the relevant authorising body.

B1.46
The tenderer shall state if the equipment has the capability of automatic readjusting for   day light saving hours.
B1.47

1.49.1 While it would be the intention to Award the Contract to a single Supplier the Hospitals’ may, due to Clinical, Technical, Works, or economic reasons be compelled to Award any or part of the Contract to more than one Supplier.
B1.48  The tenderer shall comply with Maintenance Declaration Form with respect to MPCE 

            Contract Activity  (see schedule Seven to be completed)
SECTION 1 (c): Standard Conditions of Contract Supply and Services

The Adelaide & Meath Hospital, Dublin

Incorporating The National Children’s Hospital Tallaght, Dublin 24.
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A. 
DEFINITIONS AND INTERPRETATION 

DEFINITIONS

1.1
In this Agreement (comprising these Conditions of Contract, together with the Invitation to Tender Letter, the Tender Proposal, Instructions to Tenderers, the Specification, the Form of Agreement / letter confirming appointment of the Supplier, and such other documents as are listed in the Form of Agreement / letter confirming appointment of the Supplier), the following terms shall have the following meanings unless context otherwise requires:

“Conditions of Contract” means the standard terms and conditions of purchase set out in this document and (unless the context otherwise requires) includes any special terms and conditions agreed in writing between the Purchaser and the Supplier. 

“Contract Period” means the duration of this Agreement as stated by the Purchaser in the tender documents or as otherwise agreed in writing between the parties. 

“Delivery Address” means the address stated as such on the Purchase Order or, in the case of a once-off purchase, in the Invitation to Tender Letter. 

“Delivery Date” means the date or dates stated by the Purchaser on the Purchase Order as the date or dates upon which the Goods and/or Services are to be delivered, such date or dates being consistent with time-scales for delivery previously agreed between the parties or being consistent with reasonable time-scales for delivery.   

“Form of Agreement” means (where applicable) the form of agreement signed by both parties relating to the supply of the Goods or Services, and referencing these Conditions of Contract. 

“Form of Tender” means the form of tender completed and submitted by the Supplier as part of its tender. 

“Goods” means the goods (including equipment) meeting the Specification, and supplied (and, where appropriate, installed and commissioned) in accordance this Agreement and, in respect of  Delivery Date, Delivery Address, volume / description, the terms of each Purchase Order. 

“Services” means the services including any ancillary services or goods that the contractor is required to supply under the contract. 

“Incoterms” means the international rules for the interpretation of trade terms of the International Chamber of Commerce 2000, or such rules as are in force at the date when this Agreement is made.  Unless the context otherwise requires, any terms or expression which is defined in or given a particular meaning by the provisions of Incoterms shall have the same meaning in this Agreement or in any Purchase Order under this Agreement, but if there is any conflict between the provisions of Incoterm and this Agreement, the latter shall prevail.

“Invitation to Tender Letter” means the letter by which the Purchaser invited the Supplier to tender for this contract.  

“Packaging Material” means any material, container or wrapping, used for or in connection with the transport, handling, protection, marketing or sale of any Good, excluding any material, container or wrapping used for the containment of the Good.

“Purchase Order” means the Purchaser’s purchase order to which these Conditions of Contract are referenced and by which the Purchaser orders or draws down the Goods or Services.  Purchase Orders should specify the Goods or Services required in a particular delivery, their requested Delivery Address, their requested Delivery Dates, their Price and any other relevant information.
“Price” means the price of the Goods as set out in Condition 4.
“Pricing Schedule” means a document setting out the prices to apply to the Goods or Services over the Contract Period. 

“Purchaser” means the Adelaide & Meath Hospital, Incorporating The National Children’s Hospital, Dublin 24, and Cork University hospital identified as the Awarding Authority in the Invitation to Tender letter/or on the Purchase Order (which expression shall include any assignee). 
“Specification” means the plans, drawings, specifications or other information relating to the Goods or Services, as advised by the Purchaser, or as agreed by the parties in writing, and shall, at the discretion of the Purchaser, include all or parts of the Tender Proposal.  
“Supplier” means the person, firm or company to whom the Purchase Order is addressed and/or named as the tenderer on the Form of Tender. In the event of conflict, the name on the Form of Tender shall prevail.  

“Subsidiary Company” has the same meaning as is attributed to such expression by Section 155 of the Companies Act 1963. 

“Tender Proposal” means the tender submitted by the Supplier in relation to this Agreement, including the Pricing Schedule and any other schedules thereto. 
1.2
Any reference in these Conditions to a statute or a provision of a statute shall be construed as a reference to that statute or provision as amended, re-enacted or extended at the relevant time.

1.3
  
Save where the express wording or the context otherwise requires, the definitions and provisions regarding the interpretation contained herein shall apply to any special conditions agreed between the parties.
B
SCOPE OF CONTRACT
2
AGREEMENT TO SUPPLY 

2.1 Subject to the terms and conditions herein, the Supplier agrees to supply, and the Purchaser agrees to purchase, the Goods or Services meeting in full the requirements of the Specification. 

2.2  The Supplier shall inform itself of the purpose of any Goods or Services purchased pursuant to this Agreement, and of the environment in which they are intended to operate / be used. 

2.3
The Supplier shall be bound to supply the Goods or Services covered by this Agreement in accordance with such Purchase Orders as are issued by the Purchaser during the Contract Period. The Purchaser will not accept responsibility for Goods or Services unless they are requisitioned by way of an official Purchase Order issued by the Purchaser.  Purchase Orders may be communicated in writing via post, fax, e-mail or any other means agreed in writing by the parties.

2.4 
These Conditions of Contract shall apply to the purchase of the Goods or Services to the exclusion of any other terms and conditions, expressed or implied by trade, custom, practice or course of dealing.

2.5
Except where expressly permitted, no variation to or cancellation of the Conditions of Contract shall be binding unless agreed in writing between both parties or their authorised representatives 

3
SPECIFICATION
3.1

The quantity and description of the Goods or Services shall, subject to these Conditions of Contract, be as specified in the Specification. The quantity and description of any individual delivery of the Goods or Services shall be as stated in the Purchase Order. 
3.2
Where the Specification is supplied by the Purchaser to the Supplier, or specifically produced by the Supplier for the Purchaser in connection with this Agreement, the copyright, design rights or any other intellectual property rights in the Specifications shall, as between the Supplier and the Purchaser, be the exclusive property of the Purchaser.  
3.3
Where this Agreement is for the supply of equipment, it will, unless otherwise stated, also cover the delivery, installation and commissioning (to include start-up, calibration, testing etc.) of the equipment, operator training and supply of manuals. 

C
PRICE AND PAYMENT
4
PRICE 

4.1
The Price shall be as stated in the Pricing Schedule or, where there is no Pricing Schedule, on the Purchase Order. 

4.2
In the event that there is no Pricing Schedule and the Price is not stipulated on the Purchase Order, the Purchase Order must not be filled at higher prices than those last charged or quoted by the Supplier to the Purchaser under this Agreement, save with the prior consent of the Purchaser in writing. 

4.3
The Price for individual deliveries shall be as stated on the Purchase Order and shall not be subject to variation except with the prior written consent of the Purchaser.

 4.4
  Unless otherwise stated, the Price shall be:

4.4.1
exclusive of any applicable value added tax (which shall be payable by the Purchaser subject to receipt of a VAT invoice),

4.4.2
inclusive of all charges for packaging, packing, shipping, carriage, insurance, delivery and installation of equipment to the Delivery Address and any duties, or levies other than value added tax, 

4.4.3
inclusive of all royalties, licence fees or similar expenses in respect of the making, use or exercise by the Supplier of any invention or design for the purpose of performing its obligations under this Agreement, and

4.4.4
payable in Euro, or such other currency agreed by the Purchaser and stated on the Purchase Order.

5
   TERMS OF PAYMENT
5.1
Subject as hereinafter provided, the Supplier shall be entitled to invoice the Purchaser on or at any time after delivery of the Goods and Services.  All invoices must be sent to the Delivery Address specified on the Purchase Order, or as otherwise notified in writing. 
5.2
Each invoice shall quote the number of the relevant Purchase Order, the relevant Purchaser’s product codes (as stated on the Purchase Order) together with the applicable price for each code, the price as stated on the Purchase Order and the Delivery Address.  VAT and the cost the cost of shipping (where not included in the Price) shall be itemised separately on each invoice. Where appropriate, invoices must show the Supplier’s VAT Registration Number.

5.3
A separate invoice must be rendered for each individual delivery of Goods, unless otherwise agreed in writing between the parties. In the event that the Supplier makes a part delivery of Goods less than that requested by the Purchaser as a delivery in full or by instalment, the Supplier shall not be entitled to payment for such part delivery, unless he has obtained the consent of the Purchaser to such part delivery in accordance with Condition 11.1 hereof. 
5.4
Unless otherwise stated in the Invitation to Tender Letter or in the Purchase Order, the Purchaser shall pay the Supplier for the delivery within 45 days of receipt of invoice, following delivery and acceptance thereof in accordance with Condition 7 below, provided all monies specified on the Supplier’s invoices are properly due in accordance with this Agreement and the invoices meet the requirements set out in Conditions 5.2 and 5.3 above. The Supplier shall, where applicable, comply with the provisions of the Prompt Payment of Accounts Act, 1997, in its dealings with sub-contractors.  

5.5
The Purchaser shall be entitled to set off against the Price any sums owed to the Purchaser by the Supplier.   
D
DELIVERY AND SUPPLY
6
TIME

6.1

The Delivery Date stated on the Purchase Order is binding upon the Supplier, unless otherwise agreed to in writing by the Purchaser. The Goods or Services shall be delivered to the Delivery Address by the Supplier on or by the relevant Delivery Date during the Purchaser’s usual business hours. Time of delivery shall be of the essence of this Agreement, unless otherwise agreed.

6.2
If a Delivery Date cannot be met by the Supplier, the Supplier shall promptly notify the Purchaser of the earliest possible date for delivery.  Notwithstanding such notice and unless a substitute delivery date has been expressly agreed by the Purchaser in writing, the Supplier’s failure to effect delivery on the Delivery Date shall entitle the Purchaser, without prejudice to any other remedy it may have, to invoke the remedies set out in Condition 7.2 below. 
7
ACCEPTANCE; REMEDIES FOR DEFECTS, SHORTAGES, DAMAGE AND DELAY

7.1
Notwithstanding delivery, the Purchaser shall not be deemed to have accepted any Goods until they have been 

7.1.1
inspected and checked against the relevant packing note and


7.1.2
has passed any acceptance tests, which the Purchaser deems appropriate, such tests to be carried out by the Purchaser within a reasonable period after the date of delivery, and

7.1.3
a delivery note has been signed by a duly authorised representative of the Purchaser.

7.2
Without prejudice to any other remedy that the Purchaser may have if Goods or Services are not supplied in accordance with these Conditions of Contract, Instructions to Tenderers, the Specification or the Purchase Order, where the Supplier has failed to deliver on time in accordance with Condition 6, or where the Purchaser has discovered a defect,  a shortage,  or damage caused in transit, and has notified the Supplier of such defect, shortage or damage, and has given the Supplier all reasonable opportunity to investigate and remedy same, the Purchaser may:

7.2.1
require the Supplier, at the Supplier’s expense, to fulfil its obligations in all respects within fourteen days or such other period as is specified by the Purchaser, and/or


7.2.2 vary the terms of these Conditions of Contract, Instructions to 

   
Tenderers the Specification or the Purchase Order, in which case the Supplier shall fulfil its obligations as so varied, or


7.2.3 cancel the Purchase Order relating to the Goods or Services which     

have not been delivered on time / in accordance with the terms of this Agreement, whereupon the Supplier shall refund any part of the Price which has been paid in respect of such Goods or Services and the Purchaser shall, at the Supplier’s use and expense, return any Goods already supplied under that Purchase Order; and

7.2.4
purchase substitute Goods or Services elsewhere and recover from 

the Supplier any direct, indirect and or consequent losses, cost and liabilities whatsoever incurred by the Purchaser (including without limitation, the costs of any replacement goods ); or

7.2.5
terminate the Agreement (in full or in part) in accordance with the

provisions of Condition 28 and require repayment of any part of the Price which has been paid in respect of the Goods or Services and the Purchaser shall, at the Supplier’s risk and expense, return any Goods or Services already supplied under this Agreement and shall be entitled to recover from the Supplier any direct, indirect and/or consequential losses, costs and liabilities whatsoever incurred by the Purchaser (including without limitation, the costs of any replacement Goods). 

8
Right of Rejection 

The whole of any consignment may be rejected by the Purchaser if a reasonable sample of the goods taken randomly from the consignment is found not to conform substantially with the requirements of this Agreement.

The Purchaser’s right of rejection shall continue irrespective of whether the Purchaser has accepted the Goods. In particular, taking delivery, inspection, use or payment by the Purchaser of the Goods or part of them shall not constitute acceptance, waiver or approval and shall be without prejudice to any right or remedy that the Purchaser may have against the Supplier, provided that the right of rejection shall cease within a reasonable time from the date on which the Purchaser discovers or might reasonably be expected to discover the latent defect or other relevant breach of Contract.

9
PACKING, MARKING AND DOCUMENTATION

9.1
The Goods shall be marked, packed and secured in accordance with the provisions of this Condition and any other reasonable instructions from the Purchaser (if any) and any applicable regulations or requirements of the carrier. In the event of conflict between the provisions of this Condition and such instructions from the Purchaser, the latter shall prevail. 
9.2
The Supplier shall be responsible for obtaining any import licences, permits or other consents necessary for the importation and delivery of Goods.

9.3   The Supplier shall supply, without charge, such reasonable quantity of operation and maintenance manuals in English relating to the Goods, which the Purchaser may require and/or which are necessary for the proper installation, operation and maintenance of the Goods. 

9.4
The Supplier agrees on request to supply the Purchaser with any necessary declarations, certificates and other documents stating the origin of the Goods. 
9.5
The Regulations of the Department of Agriculture, Ireland, governing the control of Foot and Mouth disease prohibit the use of hay, straw or peat moss litter as packing for goods.  Hay includes grass moss, rushes, ferns, heathers, alfalfa  meal  etc.  Where prohibited packing is used, the Goods must be returned to sender for repacking, all costs for the account of the Supplier.

9.6
In choosing packaging, the Supplier shall take into consideration environmental concerns. Without prejudice to this, the Supplier shall use packing of sufficient strength, etc to protect the goods against all transport risks and shall be responsible for damage to the Goods resulting from the inadequacy of the packaging in accordance with the indemnity provisions of this Agreement. 

9.7
Use of shipping containers.  Unless otherwise agreed in writing by the Purchaser, goods must be packed so that they can be unloaded by forklift truck working from ground level.  Multiplicity of small items must be on pallets (‘europallet’ or equivalent); Containers must not be so tightly packed as to risk damage to Goods in transit or during unpacking. 
9.8
The Purchaser will not, unless otherwise agreed or required by law, undertake to return any packages, cases or other packing materials and no payment will be made by the Purchaser in respect thereof.  
9.9
All packages, cases, pallets and other containers must be clearly and individually marked with the Purchaser’s name, Purchase Order number and product codes. The following shall appear on the outside of each pack:

A description of the articles, goods and materials

The quantity contained in each pack

Storage and/or handling instructions

Expiry date of contents, if applicable

Relevant materials safety information, if applicable

Purchase Order reference number on outer packaging

Packing notes must always be included in each box, case etc. stating the Purchase Order number, quantities and description of items contained in each box; the Purchaser’s product codes (as stated on the Purchase Order), the Delivery Date and the Delivery Address.

9.10  The Purchaser may (unless otherwise stated in Invitation to 

Tender Letter or otherwise agreed) require the Supplier to dispose, at the Supplier’s cost, of all Packaging Materials  

9.11  The Supplier shall comply with all applicable laws, regulations   

and statutory instruments relating to the disposal of waste, including in particular, the Waste Management Act, 1996, and all regulations adopted thereunder (including the  Waste Management (Packaging) Regulations, 1997), and any amendments or re-enactments thereof. The Supplier shall also comply with the requirements of the EU Directive on waste electrical and electronic equipment, if and when it comes into force. 

10
SHIPPING DOCUMENTS
10.1
Copies of all appropriate documentation, including the commercial invoice and packing lists, must always accompany the Goods for shipment and must also be forwarded to the Purchasing & Materials Manager before or at the time of shipment

10.2
Where applicable, the correct customs documentation must be provided by the     Supplier e.g. T-documents, AADs, EUR forms, certificates of origins, etc.

11
PARTIAL DELIVERIES, STOCK LEVELS, RETURNS
11.1
Partial Delivery 

Partial delivery of an order shall not be made without the prior written consent of the Purchaser. In case of partial delivery, all packages etc, advice notes, packing notes and invoices must be clearly marked “Partial Delivery”.  

11.2
Stock Levels 

Suppliers shall maintain sufficient stock levels so as to be in a position to meet the Purchaser’s requirements for the Goods as set out in the Specification for the duration of this Agreement.  Where a Supplier has difficulty in meeting its contractual obligations at any point in time during the Contract Period, it shall immediately notify the Purchasing & Materials Manager so that alternative arrangements can be made. Such notification shall not affect the Purchaser’s entitlement to rely on Conditions 6 and 7 hereof in relation to its remedies for the Supplier’s failure to meet its obligations under this Agreement.

11.3 Returns

The Purchaser accepts no liability in regard to the satisfactory return to the Supplier of any consignment or part of a consignment delivered in error under any Purchase Order.

12
COMMUNICATIONS

12.1
 Language 

All written and oral communications, all documents and the labelling and marking of all packages shall be in the English language or accompanied by an English translation.
12.2 
Instructions 

The Supplier shall supply the Purchaser in good time with any instructions or other information required to enable the Purchaser to accept delivery of the Goods or Services.

12.3  Quality Assurance and Inspections

The Supplier shall, where appropriate, provide the Purchaser with a schedule of quality assurance checks, inspections, and testing thirty (30) days before the delivery of Goods or Services.  This schedule shall not in any way relieve the Supplier of the obligation to fully comply with all of the requirements, codes, and standards pertaining to the Goods or Services.

12.4 
Notification of Hazards And/Or Recalls

In the event that a product recall or defect notice is issued by the manufacturer, (original supplier) or a medical device regulatory body (such as the Irish Medicines Board) in any country in the world, in relation to the Goods, or similar goods from the same manufacturer, the Supplier shall notify the Purchaser of said recall or defect within five days of the earliest recall or defect. Failure of the Supplier to comply with this requirement may lead to the Purchaser terminating this Agreement or invoking its other remedies under this Agreement. 
E
RISK, TITLE AND INSURANCE
13 
RISK AND TITLE

13.1

 Title in the Goods shall pass on delivery to the Purchaser 

13.2  
Nothing in this Agreement shall be deemed to give the Supplier any right, title, licence, trade name, trademark, patent, packaging design, intellectual property right or other interest of the Purchaser.  The Supplier agrees that all the foregoing are and shall remain the exclusive property of the Purchaser, unless otherwise agreed between the parties.

13.3 Notwithstanding the provisions of Condition 13.1 above, risk of damage to or loss of the Goods shall, unless, otherwise agreed between the parties, remain with the Supplier until delivery, checking and acceptance of the Goods by the Purchaser in accordance with the provisions of these Conditions of Contract and, in particular, Condition 7 hereof. 
14
INSURANCE 

14.1 
The Supplier shall at all times insure and keep itself insured with an insurance company, approved by the Purchaser, against all insurable liability under this Agreement in respect of the Goods or Services and, without prejudice to the generality of the foregoing, in respect of all claims by third parties for death, injuries, or damage to property, and against all actions, suits, claims, demands, costs and expenses whatsoever, by reason of, or arising out of any claim by any of the Supplier’s employees, workmen or servants, in respect of any accident, death, injury or damage sustained in connection with or arising out of the execution of this Agreement, or any of the matters connected therewith, whether such claims or proceedings be brought of costs or expenses incurred under or by virtue of any Workmen’s Compensation Act 1934, as amended, or other statute or at common law, or otherwise howsoever.    

14.2
The policy or policies indemnifying the Supplier and the Purchaser in respect of all claims by third parties for death, injuries or damage to property shall include indemnification in respect of claims by third parties for death or injury caused by or attributable to poisonous or foreign or deleterious matter in the goods supplied by the Supplier. The Supplier shall, unless otherwise agreed in writing between the parties, maintain the following minimum insurances:

14.2.1 Public liability insurance with a minimum limit of indemnity of €6.500,000

14.2.2  Product liability insurance with a minimum limit of €6.500,000 and this policy must extend to include the liability of the Supplier in the event of defects in the Goods;

14.2.3 Employer’s liability insurance in relation to employees of the Supplier servicing or installing Goods on the Purchaser’s property. The limit of indemnity under this policy should be €12.700,000 for any one occurrence;

14.2.4 In the event of goods being supplied and then installed by the Supplier, 

            evidence of all risks insurance, in the joint names of the Purchaser                                    

            and the Supplier, on the Goods should be presented until such time as the     

            Purchaser accepts responsibility following the installation. 

14.2.5
The public liability, products liability and employer’s liability insurance policies 

            referred to in sub-clauses 1, 2 and 3 above should extend to provide an                  

            indemnity to the Purchaser. 

14.2.6
The Supplier shall provide all faculties, assistance and advice required by the       

Purchaser or the Purchaser’s insurers for the purpose of contesting or dealing 

         with any action, claim or matter arising out of the Supplier’s performance of this  

         Agreement.

14.3   The said insurance policy or policies shall be furnished, duly 

           completed, to the Purchaser prior to the commencement of this Agreement. 
F.
WARRANTIES AND INDEMNITIES
15
WARRANTIES

15.1
The Supplier warrants to the Purchaser and it is a condition of this  Agreement that the Goods or Services:

15.1.1 will be of merchantable quality and fit for any purpose held 

out by the Supplier or made known to the Supplier in writing at the time of the Purchase Order and for use by the Purchaser in the ordinary course of its business;

15.1.2 will be free from defects;

15.1.3 will correspond in all respects with the Specifications  

 and/or any sample, and;

15.1.4 will comply with all statutory requirements and regulations 

relating to the manufacture, packaging, packing, distribution, supply, sale and purchase of the Goods or Services.

15.2
In the event that any Goods or Services do not comply with any of the warranties set out in this Condition, and without prejudice to any other remedy that the Purchaser may have, the Purchaser shall be entitled at any time during the period of two years, or such other period as is reasonable having regard to the nature of the Goods or Services,  following the date of delivery and at its sole discretion to require the Supplier, 


15.2.1 at the Supplier’s expense, to repair or replace within 

fourteen days, or such other period as is specified by the Purchaser, any such Goods or Services and to reimburse the Purchaser with all costs incurred in recovering and returning such Goods or Services; and



15.2.2 if the Supplier fails to repair or replace the said Goods or 

Services within the applicable period, the Purchaser shall have the right to purchase replacement Goods or Services from another source and any money paid by the Purchase in obtaining replacement Goods or Services shall be reimbursed by the Supplier to the Purchaser.

15.3
The warranties and remedies provided for in this Condition 10 and in Conditions 6.2, 7.2 and 16 shall be in addition to those implied by or available at law or in equity and shall continue in force notwithstanding acceptance by the Purchaser of all or part of the Goods or Services in respect of which such warranties and remedies are available.

16
INDEMNITIES

16.1  The Supplier shall indemnify and keep indemnified the Purchaser, its agents, employees, officers, subsidiaries, associated companies, assigns and, where the Purchaser is acting as an agent, the Purchaser’s principal, in full against: 

16.1.1 any liability whatsoever, including, without limitation, losses, damages, costs and expenses (including legal expenses) awarded against or incurred or paid by the Purchaser (whether to its own customers or otherwise) indirectly or directly arising from or consequently upon or in connection with breach of any warranty given by the Supplier in relation to the Goods or Services. 
16.1.2 any claim that the Goods or Services infringes, or its importation, use of, reseals, infringes the patent, copyright, design right, trade mark or other intellectual property rights of any other person, except to the extent that the claim arises necessarily and unavoidably from compliance with any specifications supplied by the Purchaser.

16.1.3 any act or omission of the Supplier or its employees, agents or sub suppliers in performing its obligations under this Agreement.

16.1.4 any liability under the Liability for Defective Products Act 1991, or subsequent amending legislation, in respect of the Goods .

16.1.5 any liability/penalty imposed under the Safety, Health and Welfare at Work Act, 1989, and all regulations adopted thereunder, together with the provisions of the European Communities (Classification, Packaging, Labelling and Notification of Dangerous Substances) Regulations, 2000, and any subsequent amending legislation, or imposed on employers in relation to health, safety and welfare under common law. 

16.1.6 any liability/penalty imposed under, or any losses, damages, claims, demands, fines, costs or expenses of any kind incurred under, or in connection with, the European Communities (Safeguarding of Employees’ Rights on Transfer of Undertakings) Regulations, 1980 and 2000 (Transfer Regulations), or subsequent amendments or re-enactments.
16.2  
The Supplier, shall at the request of the Purchaser, assign to the Purchaser the benefit of all warranties, indemnities and other covenants received by the Supplier from any third party in connection with the Goods or Services. 
G
GENERAL CONDITIONS 
17
TAX CERTIFICATES

The Supplier and all sub-contractors (domestic or otherwise) shall continue to hold, in good standing, current issues of all tax certificates and, in the case of non resident suppliers, statements from the Revenue Commissioners as to suitability for tax purposes, for the duration of this Agreement and until final payment has been made.  
18
COMPLIANCE WITH LAW
The Supplier shall comply with all requirements and/or obligations of any statute, statutory instrument, rule, order, regulation, directive and/or bylaws or other legislative measure in the fulfilment of this Agreement and, in particular but not limited to, in relation to the manufacture, packaging, packing, delivery, distribution, importation, pricing or sales of the Goods or Services.

19
HAZARDOUS SUBSTANCES

The Supplier shall comply with the provisions of the Safety, Health & Welfare at Work Act, 1989 and all regulations adopted thereunder together with the provisions of the European Communities (Classification, Packaging, Labeling and Notification of Dangerous Substances) Regulations, 2000. In particular, the Supplier shall provide the following to the Purchaser with respect to any substance associated with this Agreement which might be harmful:-

· A Health and Safety Data Sheet (MSDS or equivalent) and,

· Instructions on disposal

20
TRANSFER OF UNDERTAKING AND EMPLOYMENT MATTERS

20.1
The Supplier hereby indemnifies the Purchaser and all participating agencies fully, and shall keep the Purchaser and all participating agencies fully indemnified, in respect of any losses, damages, claims, demands, actions, fines, penalties, liabilities, costs or expenses of any kind incurred by the Purchaser or any participating agency arising from or in connection with the application of European Communities (Safeguarding of Employees’ Rights on Transfer of Undertakings) Regulations, 1980 and 2000 (Transfer Regulations) (and any subsequent amendments or re-enactments thereto), whether resulting from the award, continuance or termination of this contract.  

20.2
The Supplier shall consider all reasonable complaints by the Purchaser in relation to any misconduct, negligence or incompetence of any employees, contractors or sub-contractors of the Supplier relating to this Agreement.  The Supplier agrees to take such complaints into account should any action be taken by the Supplier against such employees, contractors or sub-contractor for any such misconduct, negligence or incompetence. 

20.3
The Supplier shall procure that there be set up and maintained by it and by all contractors and sub-contractors personnel policies and procedures governing all relevant matters (including, without limitation, discipline, grievances, equality and health and safety). The Supplier shall procure that the terms and the implementation of such policies and procedures comply with law and any legal requirement and good industry practice. 

21
CE MARKINGS - DIRECTIVE 93/42/EEC MEDICAL DEVICES

All medical devices manufactured and offered to the Purchaser must meet the essential requirements set out in Council Directives 93/42/EEC, 90/385/EEC and 98/79/EC concerning medical devices and must have relevant CE markings as detailed in the above directives except in the cases of: 

21.1  devices intended for clinical investigation which will be made available to          

         medical practitioners or authorised person for that purpose provided they meet  

         the requirements laid down in Article 15 and in Annex VIII of Directive 93/42,     

         and

21.2.2
custom made devices placed on the market and put into service where    they meet the conditions laid down in Article 11 in combination with Annex VIII of Directive 93/42. The Directive requires that Class IIa, IIb and III devices are accompanied by the statement referred to in Annex III
  22         DATA PROTECTION
22.1 
Where applicable, the Supplier must comply with its obligations under the Data Protection Act 1988 and EU Directive 95/46/EC, and any amendment or any statutory modification or re-enactment thereto, and any regulations made thereunder (“Applicable Data Protection Legislation”). In particular, the Supplier must ensure compliance with the Purchaser’s security arrangements in relation to personal data and must ensure that all staff (whether employees or otherwise) are aware of and comply with the obligations imposed by the Applicable Data Protection Legislation. In addition, if the Supplier is required to access or process personal data held by the Purchaser, the Supplier shall keep all such personal data secure at all times and shall process such data strictly in accordance with instructions received from the Purchaser.

22.2
The Supplier shall indemnify the Purchaser against all claims and proceedings and all liability, loss, costs and expenses incurred in connection therewith made or brought by any person in respect of any loss, damage or distress caused to that person as a result of the Supplier’s unauthorised and/or unlawful processing or the Supplier’s destruction and/or damage to any personal data held by the Supplier, its employees or agents.
23
INDUCEMENTS TO PURCHASE

23.1.1

The Purchaser shall be entitled to terminate the Agreement and to recover from the Supplier the amount of any loss resulting from such termination in the following circumstances:

23.1.2
if the Supplier has offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing or forbearing to do, or for having done or forborne to do, any action in relation to the obtaining or execution of this Agreement or any other contract with the Purchaser or any Irish government health agency, or showing or forbearing to show favour or disfavour to any person in relation to this Agreement or any other contract with the Purchaser or any Irish government health agency, or

23.1.3
if like acts have been done by any other person employed by the Supplier or acting on its behalf (whether with or without the knowledge of the Supplier).

24
CONFIDENTIALITY

24.1
The parties hereto acknowledge that it may be necessary from time to time, to disclose to each other their confidential and proprietary information, including industrial or intellectual property, inventions, drawings, patterns, models, trade secrets, specifications, plans, designs and other information relating to the goods, processes and supply of services of the disclosing party (hereinafter called “Confidential Information”).  Any Confidential Information disclosed by a party to another party shall be used by the receiving party exclusively for the purposes of fulfilling the receiving party’s obligations under this Agreement and for no other purpose other than by the consent of the disclosing party.

24.2
Confidential Information shall not be deemed to include:

· Information that is in the public domain,

· Information that is made public by the disclosing party,

· Information that is published or otherwise becomes part of the public domain without any disclosure by the parties hereto, or by their employees, servants or agents,

· Information that becomes available on a non-confidential basis, whether directly or indirectly from a source, which source, did not acquire this information on a confidential basis, or

· Information which either party is required by law to disclose to a court or to a government body.

25
ELECTRONIC TRADING

25.1
As requested from time to time by the Purchaser, the Supplier shall, free of charge, supply to the Purchaser the details of the Goods or Services in the media specified by the Purchaser. The Supplier shall ensure that the Product or Services details delivered to the Purchaser are at all times complete and accurate and shall, without delay, notify the Purchaser in writing of any modification or addition to or any inaccuracy or omission in such Product or Services details. 
25.2
The Supplier hereby grants the Purchaser a licence to use the said Product or Services details (including, without limitation, making and distributing copies thereof) for the purposes of any electronic procurement system(s) used either by the Purchaser or, where appropriate, by entities on whose behalf the Purchaser is buying,  for the duration of this Agreement. 

25.3
The Supplier shall indemnify the Purchaser from and against all liability whatsoever arising in connection with the use by the Purchaser of Product or Services details relating to the Goods or Services provided to the Purchaser by the Supplier

25.4
The Supplier shall do all reasonably requested by the Purchaser to facilitate the introduction and/or operation of any electronic systems which the Purchaser wishes to apply to its procurement and supply processes. 

26
ANNUAL SALES STATEMENT

26.1 The Supplier shall provide the Purchaser within 30 days of each anniversary of the date of this Agreement and within 30 days of termination of this Agreement with a statement giving accurate and complete details of the amount and value of the Goods or Services sold by the Supplier to the Purchaser under this Agreement during the year ending on the date of such anniversary or, in the event of termination of this Agreement, during the period from the date of this Agreement or the date of the last such statement submitted by the Supplier to the Purchaser (as appropriate) to the date of termination of this Agreement. Where the Purchaser consists of more than one legal entity, the statement shall include accurate details of the purchases made by each legal entity comprising the Purchaser. 

26.2
The Supplier shall keep at its normal place of business detailed, accurate and up to date records of the amount and value of the goods or services sold by it to the Purchaser and, where appropriate, to the individual legal entities comprising the Purchaser during this Agreement. The Purchaser shall be entitled on reasonable notice to enter the Supplier’s premises during normal office hours and to inspect such records in order to verify whether any statement supplied by the Supplier to the Purchaser pursuant to Condition 26.1 above is accurate and complete.

26.3
request from the Purchaser, the Supplier shall, at its own expense, ensure 

         that its external auditors provide the Purchaser with an annual audit certificate     

         as soon as reasonably practicable after the end of the Supplier’s financial year.  

         In the annual audit certificate the auditors shall confirm that any statement    

         supplied by the Supplier to the Purchaser pursuant to Conditions 26.1 or 26.2         

         above during that financial year is complete and accurate.

27
CONTRACT REVIEW

27.1  Supplier performance shall be subject to review on an on going      

basis. The Supplier shall provide periodic reports to the reasonable satisfaction of the Purchaser during the Contract Period to the Purchaser and shall be committed to continuously improving the Supplier /Purchaser relationship.

H
TERMINATION
28
TERMINATION
28.1
Without prejudice to any other rights or remedies to which it may be entitled,   

         the Purchaser shall be entitled to terminate this Agreement forthwith without  

         liability to the Supplier by giving notice to the Supplier at any time if:-

28.1.1 the Supplier commits a material breach of any of these Conditions of Contract or fails to perform any obligation, responsibility hereunder and if such breach is capable of being remedied fails to remedy the breach within thirty days of notice given by the Purchaser requiring the Supplier to do so, or

28.1.2 the Supplier convenes a meeting for the purposes of or proposes to enter into any arrangement or composition for the benefit of its creditors; or

28.1.3 an encumbrance takes possession, or a receiver is appointed, of any of the property or assets of the Supplier, or

28.1.4 the Supplier ceases or threatens to cease to carry on business or takes or suffers any similar analogous action under any other applicable law, or

28.1.5 the Supplier is unable to pay its debts within the meaning of Section 214 of the Companies Act, 1963 (as amended by Section 123 of the Companies Act, 1990) or any analogous provision of law, or

28.1.6 an order is made or an effective resolution is passed for the winding up of the Supplier’s company other than for the purpose of an amalgamation or reconstruction the terms of which have been agreed by the Purchaser, or

28.1.7
a petition is presented or an order is made or a resolution passed or any analogous proceedings or action is taken for the appointment of an examiner, administrator, administrative receiver, trustee or any similar officer over the Supplier’s company, or

28.1.8 the Purchaser reasonably believes that any of the events mentioned above is about to occur in relation to the Supplier and notifies the Supplier accordingly, or

28.1.9 any representation made by the Supplier in connection with this Agreement shall in the opinion of the Purchaser prove to be untrue or incorrect in a material respect as of the date when made or

28.1.10 the Supplier has committed any fraudulent act or any criminal activity 



or is guilty of gross negligence in the performance of this Agreement.
28.2
Termination of this Agreement pursuant to this Clause 28 shall not relieve or discharge either party from any obligations which have accrued prior to such termination. The right to terminate pursuant to this Clause 28 shall be without prejudice to the rights of the Purchaser pursuant to the above Condition 28.1.

28.3
 The provisions of Conditions  1, 9.11, 12.4, 14, 15, 16, 22 and 24 shall survive the termination or expiry of this Agreement. 

29
CONSEQUENCES ON TERMINATION

29.1
Upon termination of this Agreement for any reason:-

29.1.1
the Supplier shall deliver to the Purchaser all Goods 

  ordered by the Purchaser prior to termination of the Agreement;

29.1.2
the Supplier shall furnish any confidential Information to the Purchaser within 30 days of termination of the Agreement.

29.1.3
outstanding unpaid invoices on termination in respect of any goods supplied to the Purchaser shall be paid within (60 days) from the date of termination.

29.1.4
the Supplier shall have no claim against the Purchaser for compensation, loss of goodwill or any similar loss; and

29.1.5
subject as provided in clause 28.3, and to any rights or obligations which have accrued prior to termination, neither party shall have any further obligation to the other under this Agreement.

I.
GENERAL PROVISIONS
30
TRANSFER AND SUB-CONTRACTING

This Agreement is personal to the Supplier and the Supplier shall not assign or transfer or purport to assign or transfer to any other person any of its rights or obligations under this Agreement, without the prior written consent of the Purchaser. 

The Purchaser is entitled to assign and transfer all or part of its rights and obligations under this Agreement.

31
OTHER PARTICIPANTS

The Purchaser reserves the right to include within this Agreement the requirements of other establishments, where such establishments are funded or partly funded by the Purchaser, and the Supplier shall be required to supply the Goods to such other establishments for the Price and on the same terms as quoted in this Agreement.  
32    NOTICES
Any notice or other communication whether required or permitted to be given by one party hereto to the other shall be in writing and shall be deemed to have been duly given if signed by or on behalf of a duly authorised officer of the party giving the notice and: 

· if delivered, at the time of delivery to the addressee or its duly authorised agent,

· if sent by pre-paid post, four days after posting if addressed to the party to whom such notice is to be given at the address set forth for such party in this Agreement (or such other address as is from time to time notified to the other party hereto) 

· if transmitted electronically on receipt of an error free transmission report. 

All notices to the Supplier under this Agreement shall be in writing and sent to the address specified on the Purchase Order/award letter.

All notices, documents and communications provided under this Agreement shall be in the English language.

33
WAIVER

Failure or neglect by the Purchaser to enforce at any time any of the provisions hereof shall not be construed nor deemed to be a waiver of the Purchaser’s rights hereunder, nor in any way affect the validity of the whole or any part of this Agreement, nor prejudice the Purchaser’s rights to take subsequent action. 
34
VALIDITY

If any provision of these Conditions of Contract is held by any competent authority to be invalid, unlawful or unenforceable in whole or part, the validity of the other provisions of these Conditions of Contract and the remainder of the provision in question shall not be affected thereby.
35
RELATIONSHIP

Neither party shall have the right or authority either express or implied to create or incur any liability against or on behalf of any other party other that those obligations and liabilities in this Agreement.

36
FORCE MAJEURE

36.1
For the purposes of this Agreement, the expression "Force Majeure" shall mean any governmental regulations, fire, flood, or any disaster affecting or delaying the performance by a party of its obligations.  Any act, event, omission, happening or non-happening will only be considered Force Majeure if it is not attributable to the wilful act, neglect or failure to take reasonable precautions of the party seeking to rely on it, or of that party’s agents or employees. 

36.2
Neither party shall in any circumstances be liable to the other for any loss of any kind whatsoever directly or indirectly caused or incurred by the other party by reason of any failure or delay in the performance of its obligations hereunder which is due to Force Majeure.  Notwithstanding the foregoing, each party shall use all reasonable endeavours to continue to perform, or resume performance of, such obligations hereunder for the duration of such Force Majeure event.

36.3
If either of the parties shall become aware of circumstances of Force Majeure which give rise to or which are likely to give rise to any such failure or delay on its part it shall forthwith notify the other by the most expeditious method then available and shall inform the other of the period which it is estimated that such failure or delay shall continue.

36.4
In the event that the Force Majeure event is continuing for a period at least one (1) month, the other party shall have the right to terminate this Agreement upon seven (7) days notice.
36.5
It is expressly agreed that any failure by the Supplier to perform, or any delay by the Supplier in performing its obligations under this Agreement, which results from any failure or delay in the performance of its obligations by any person, firm or company with which the Supplier has a contract, supply arrangement or sub‑contract or otherwise shall be regarded as a failure or delay due to Force Majeure only in the event that such person, firm or company shall itself be prevented from or delayed in complying with its obligations under such contract, supply arrangement or sub‑contract or otherwise as a result of circumstances of Force Majeure.

    For the avoidance of doubt it is hereby expressly declared that the 

only events which shall afford relief from liability for failure or delay shall be events falling within the definition of Force Majeure set out in sub-clause 1 above, and therefore exclude other events such as strikes, lock-outs or industrial disputes of the Supplier. 

37       GOVERNING LAW
37.1
These conditions shall be governed by and shall be read and construed in all respect in accordance with Irish law and each of the parties hereto submit to the jurisdiction of the Irish courts.  This jurisdiction shall not (and shall not be construed so as to) limit the right of the Purchaser to issue proceedings against the Supplier in any other court or regulatory body of a competent jurisdiction.

38
ABRITRATION
Any unresolved question, dispute or difference concerning this Agreement may arise between the parties hereto shall be and is hereby referred to a single arbitrator in to be agreed between the parties, or, failing such agreement within 14 days after either party has given to the other a written request to concur in the appointment of an arbitrator to be appointed on the request of either party by the President for the time being of the Law Society of Ireland.  The decision of the arbitrator appointed under this clause shall be final and binding on the parties. Such arbitration shall be governed by the Arbitration Acts 1954 and 1980 or any statutory variation, modification or re-enactment thereof for the time being in force. 

SECTION TWO

GENERAL SPECIFICATIONS RELATING TO ITEMS OF EQUIPMENT

SPECIFICATIONS

SECTION 2:

2
GENERAL SPECIFICATIONS RELATING TO ITEMS OF EQUIPMENT
2.1
Provision of Information


The Supplier shall provide all information sought in the “Instructions to Tender”.

2.2
Warranty and Guarantees


A comprehensive warranty shall be provided by the supplier for a period of 12 months after the delivery and installation is complete, the equipment commissioned and fully accepted by the hospital.

2.2.1
The warranty shall include prompt correction of breakdowns, manufacturers recommended servicing, including all parts and labour. A final comprehensive service shall be provided before termination of warranty.

2.2.2
The supplier shall state if he proposes marketing a new or more technologically advanced product, other than that quoted for in the tender within 12 months from date of purchase. Should a new or more technologically advanced product become available, within 12 months and no such statement was made, the supplier shall replace the supplied or placed products with the new equipment without any charge to the hospital.
2.2.3
The AMNCH trained maintenance staff shall, in an emergency situation, be permitted to attend to non-functional/faulty equipment during the warranty period without breach of warranty.

2.3
Progress and Inspection

2.3.1
The AMNCH representatives shall have the right at all reasonable times to inspect (and test in accordance with the specification) all goods at the Supplier’s works, and the goods of any of his sub-contractors, and to reject goods that do not comply with the specification. The Supplier and his sub-contractors shall provide, free of charge, all facilities for testing in accordance with the specification. Should any test fail, the supplier, or his subcontractor, shall provide, free of charge, all facilities for retesting.
2.4
Delivery

2.4.1
The goods shall be delivered to the delivery address as specified in the contract, and then to the location of placement/installation. Delivery shall be effective only when the goods have been signed for by a duly authorised officer of the AMNCH.

2.4.2
The Supplier shall be liable for any additional expenses due to mis-delivery.

2.4.3
The Supplier is wholly responsible for the movement of goods from the point of delivery to the installation site within the hospital, should they be different. The Supplier is to provide and is responsible for all resources required to take these goods to their point of installation.

2.4.4 The Supplier shall give written notice to the AMNCH as soon as delay, or any other matter that may affect performance of the contract, occurs or is likely to occur.

2.5 Packaging

2.5.1
The labelling, packaging or other wrappings supplied with the Goods shall comply with all relevant Irish and European Union standards which are legally binding in Ireland.

2.5.2
The Goods shall be properly and securely packed in accordance with the specification agreed by the AMNCH and Supplier, or, if none has been specified, in trade packages of a type normally used by the Supplier and approved for commercial deliveries of the same or similar Goods either in retail or in bulk quantities within the Republic of Ireland.

2.5.3
The following details shall be shown on the outside of every package unless otherwise specified in the Invitation to Tender:





1.
Supplier’s name and address;





2.
Description of the Goods;





3.
Quantity in package;





4.
Instructions for unpacking (if particular);





5.
Any special directions for storage or handling;





6.
Expiry date or recommended installation date of 




contents

       




(where applicable)

2.6
Containers and Pallets

2.6.1
Where the Supplier delivers goods to the AMNCH on pallets or in returnable containers, such pallets and returnable containers shall remain the property of the supplier.  No expense shall be borne by the AMNCH for the use of re-chargeable pallets and containers.

2.6.2
The Supplier shall be responsible for the removal of all pallets, containers and packaging both from the point of delivery and the installation site. All associated costs shall be borne by the Supplier (e.g. Fork truck rental etc.).
2.7
Marking and Documentation

2.7.1
All markings, labels, literature/documentation, lists and manuals associated, in any way, with this tender shall be in English.

2.7.2
The Supplier shall provide:-






Operational Manuals;

Service Manuals;

Complete service manuals to include, functional description, circuit

description, diagrams, component schedules and lists, and fault-finding

procedures, routine maintenance programmes and software applications.

All associated equipment certifications/accreditation and details of the original

manufacturers safety and functional checks (inclusive of values).


2.8
Quality

2.8.1
The goods shall, in all respects, be in accordance with any specification or sample, advertisement, catalogue or brochure or other written performance or other description by the Supplier, and shall be of best quality and suitable for their intended purpose.

2.9
Specification Details

2.9.1
Values cited for Performance Indicators/Specification in the Supplier’s technical literature/answers will be interpreted according to the norms widely accepted in scientific/medical literature.

2.10
Standards/Directives

2.10.1
The Equipment should comply with the following standards, where appropriate. A statement of conformance or non-conformance shall be given.

Electro-medical equipment shall comply with IEC 601-1, the relevant particular 601-2-xx  Standards, and IEC 601-1-xx the relevant collateral standards

State whether a relevant particular standard of 601-2-xx  has been published giving its name and number.

In accordance with the classifications within IEC 601-1 state the class and type of the equipment tendered for.

Electro - technical Council of Ireland National Rules for Electrical placements in Medically Used Rooms, Part 10-1, 1988.

E.C. - requirements for electrical interference and electromagnetic compatibility (E.C. directives 89/336 and 92/31).

E.C. - requirements for ionising radiation regulations, SI No. 125 of 2000,Radiological Protection Act, 1991(Ionising Radiation) Order, 2000 and SI No. 478 of 2002.

2.10.2
All digital imaging equipment to conform to DICOM 3 standard.


2.10.3
State the Infection Control standard(s) that are associated with the use, cleaning, sterilisation and disinfecting of these goods and their associated accessories.

2.10.4
The Supplier shall list all relevant standards that can apply to the equipment tendered for, and then indicate which standards the equipment complies with.

2.10.5
The tenderer shall ensure that their regulatory affairs specialist is conversant with the national regulatory requirements relating to their particular type of products.  That is, there may be compulsory compliance necessary with the following directives:-

· Low Voltage; (73/23/EEC, 93/68/EEC)

· Electromagnetic Compatibility; (89/336/EEC, 92/31/EEC, 93/68/EEC)

· Active implantable medical devices; (90/385/EEC)

· Medical devices; (93/42/EEC)

· Invitro Diagnostics; Medical Devices or any other relevant new approach directive.


2.11
Safety

2.11.1
The supplier shall comply with the requirements of Safety, Health and Welfare at Work Act, 1989, (SHAWW Act, 1989) and subsequent legislation.

2.11.2
The Supplier shall undertake to advise the AMNCH of all hazard notices of which either they, or the manufacturers, become aware that pertain to the tendered equipment and to forward the relevant hazard documentation to the AMNCH during the life span of the equipment tendered for.
2.12
Environmental Factors

2.12.1
The Supplier shall provide all information sought in the “Instructions to Tender”.

2.13
Compatibility and Interfacability

2.13.1
Equipment shall be fully compliant with the Health Level Seven (HL-7) standard for hospital information exchange and shall also support the Open Systems Interconnect (OSI) model for computer compatibility. Data generated shall be capable of being used and manipulated by any Hospital Information System (HIS) adhering to either or both of these standards. The Supplier shall clearly state if these standards are met; any violation of these standards shall be clearly identified.

2.13.2
The Equipment systems should have the capability to run on open system/client server architecture and interface to a relational database management system.

2.13.3
The Equipment systems should use standard LAN/WAN protocols which include one or more of TCP/IP, IPX/SPX, NetBEUI.

2.13.4
The Equipment systems should support all the industry standard data access methods, e.g. ODBC.  The Equipment systems should also support all health care industry standard data exchange conventions, e.g. HL 7, EDIFACT etc.

2.13.5
The Equipment systems should conform to international hospital informatics standards such as RICHE.

2.13.6
The Equipment systems should allow data to be downloaded to word processing, spreadsheet or graphical packages, for further analysis.

2.13.7
The Equipment systems should have the capability to notify of errors via an electronic mailing system or a paging system.

2.13.8
Suppliers are also asked to describe clearly any specific (proprietary) hardware requirements for Equipment systems.  Any special hardware environmental requirements such as air conditioning etc. should be also be specified.

2.13.9
The Equipment systems should facilitate the implementation of and migration to the application architecture as defined by the Enterprise Information Architecture.

2.13.10 Integration is a key requirement for all hospital systems.  This will effectively be an integration engine application to which all departmental applications will be linked.  It will marshal data requests and updates between departmental systems and a central on-line transaction processing database.  It will be a messaging system with extensive transaction logging facilities.  A key feature of this model is that only data which is local to a department will be stored locally.  Data, such as patient demographic details, will be stored centrally, and accessed and updated by departmental applications through the Integration Engine application.  With this model the Equipment systems will be required to integrate with the so-called Integration Engine in the AMNCH Hospital.  Integration with other hospital systems will be indirect and controlled by the Integration Engine.
2.13.11 A commitment for full co-operation to achieve this integration is required from the supplier of the Equipment systems.  A clear migration path must be specified towards the model outlined.

2.13.12 Suppliers shall provide information on all software programs that the manufacturer has developed with respect to the equipment.

2.13.13 Suppliers shall provide information on all Data Management and Hospital Information Systems for which a completely functional interface, (hardware and software) they, or the manufacturer are aware other companies have developed for the equipment.

2.13.14 Technical data required to interface to the stated level of compatibility shall   be provided as part of the accompanying technical service documentation.

2.13.15 The Supplier shall configure all current software or hardware, to the requirements of the AMNCH.

2.13.16 The Supplier shall provide technical assistance to the Purchaser in order to accommodate interfacing of the equipment tendered for with other hospital equipment. 
2.14
Upgradeability
2.14.1
The Supplier shall supply, free of charge, all future software upgrades and revisions, associated with the effective functioning of the equipment, that become available for a period of five years. The Supplier will be responsible for the upgrade/revision regardless of whether or not a service contract on the equipment exists with the AMNCH. 

2.14.2
The Equipment systems should be scaleable from both a hardware and software perspective.

2.14.3
The Supplier shall advise on the research and design philosophy of the manufacturer highlighting items of equipment that are capable of being upgraded but will possibly need new hardware to support the software.

2.14.4
The Supplier shall state the manufacturer’s policy with regard to modification of the equipment, by persons other than themselves.

2.14.5
The Supplier shall undertake to provide relevant equipment up-grades, technical assistance, and furnish the Purchaser with all associated technical data.
2.15
Suppliers Profile and Standing

2.15.1
The Supplier shall provide all information sought in the “Instructions to Tender”.

2.16
Service Contracts and Unscheduled Maintenance

2.16.1
The Supplier shall provide all information sought in the “Instructions to Tender”.

2.17
Planned Preventative Maintenance

2.17.1
The Supplier shall provide all information sought in the “Instructions to Tender”.

2.17.2
Equipment shall facilitate, as far as practicable, the removal and replacement en bloc of unserviceable components thus minimising the period of time the unit is out of commission.

2.18 Service Support and Spare Parts Availability
2.18.1
The Supplier shall be prepared to enter into a service contract, for a period of not less than 10 years from the date of acceptance of the equipment.

2.18.2
Replacement parts for specified equipment shall be freely available for a period of ten years from date of installation.

2.18.3
A written report shall be provided after any visit by the Suppliers or Manufacturers service engineers stating work carried out, test procedures and numerical results, further action required, and a statement of all associated costs.

2.19
Training

2.19.1 The Supplier shall provide full and comprehensive training to hospital staff in the use of and in the general care, upkeep and maintenance of the equipment tendered for in its working environment.

2.19.2
The Supplier shall provide, full and comprehensive service training to both primary/first line and secondary/comprehensive in-depth levels of instruction. Details of training course contents shall be readily available on request.

2.19.3
All training shall be of a standard such that the manufacturer of the equipment will certify and accredit, the users in the use of their equipment and, the service personnel in the routine servicing and trouble shooting of the equipment. A guarantee that the above will be provided by the Supplier is sought. Certification that such training has taken place will be required.

2.19.4
Where training is to be provided for traditional Biomedical/Electromedical equipment, the in-house staff to be trained shall at least be graded as an Electronic Technician, or higher, as defined in the public health services sector.  

2.20
Accessories and Consumables

2.20.1
The Supplier shall provide all information sought in the “Instructions to Tender”.

2.21
Placement/Installation

2.21.1
The equipment proposed shall conform to the highest quality standards expected of reputable equipment manufacturers for this category and shall be placed/installed in a professional manner.

2.21.2
Equipment is to be placed, and commissioned, completely operational and calibrated.

2.21.3
The Supplier is ultimately responsible for the placement/installation of all equipment purchased, and all associated costs. The installation site within the hospital shall be specified by the AMNCH.

2.21.4
The equipment shall be compatible with, and correctly rated for, connection to the Irish, and Hospital’s, Electrical Distribution System.

2.21.5
The Supplier shall ensure that all equipment is supplied with the correct mains fuse. The rating of this fuse shall be in accordance with the manufacturers recommendations for the protection of the equipment tendered for.

2.21.6
The Supplier shall supply any necessary mains transformer, filter units or power conditioners for equipment that requires a clean mains supply, or surge protection.

2.21.7
The Supplier can nominate suitably qualified sub-contractor(s), who are acceptable to the AMNCH (see schedule to be completed). 

2.21.8
The AMNCH shall also reserve the right to nominate their own sub-contractor(s).

2.21.9
The Supplier shall be responsible for ensuring that the fabric of the area in which the equipment is being placed/installed is maintained, and are liable for completion of the area to the same condition in which it was received. 

2.21.10
The Supplier shall ensure that where applicable all suspended cables associated with the equipment are correctly installed, and must be unobtrusive, and not interfere with the management and function of the room.

2.21.11
The suppliers shall ensure ready access shall be provided to any fixed units of equipment installed for routine maintenance.

2.22
Infection Control

2.22.1
The Supplier shall provide the manufacturer’s recommendations for infection control, associated with the equipment.

2.22.2 Ready access shall be provided to the fixed units for cleaning, cross infection control purposes.

SECTION THREE

SPECIFICATIONS

PARTICULAR/PERFORMANCE SPECIFICATIONS 

RELATING TO ITEMS OF EQUIPMENT
______________________________________________
Note: Tenderers should include as part of their Tender submission their responses in red font to each requirement outlined in Section 3 of this Specification - refer to the following examples:

Examples:

1.1 All costs of Training will be included in the Tender Price.

 Agreed - All Training included in Tender Price.

1.2 The tenderer shall clarify that the products is CE marked.

                       Confirmed - All Products are CE Marked.
______________________________________________

TECHNICAL SPECIFICATION DOCUMENT

Cryostat and Microtomes
FOR

ADELAIDE AND MEATH HOSPITAL, Dublin INCORPORATING THE NATIONAL CHILDRENS HOSPITAL OF IRELAND, TALLAGHT

SECTION THREE - PARTICULAR PERFORMANCE SPECIFICATIONS RELATING TO ITEMS OF EQUIPMENT

Microtomes:-
· Ergonomic design

· Semi-motorised forward feed and retraction. 

·  User friendly specimen / block orientation  - re-orientation

· Graphic display of automated functions 

· Capabable of being used in semi-automated or manual mode.

· Incremental section thickness range - 0.5 - >100M

· Blade holder should allow movement of blade without the holder being opened.

· Integrated waste tray.

· Supplied with full range of accessories.

Cryostats:
· Ergonomic design to allow use either standing or sitting.

· Independent specimen and knife / disposable blade cooling

· Vacuum assisted section cutting and trimmed waste removal

· Cryochamber temperature of at least - 30 degrees centigrade.

· Automatic defrost

· Illuminated chamber with viewing window

· Motorised specimen / knife advance and retraction.

· Specimen freezing and storage block.

· Anti-roll plate

· UV decontamination

· Independent specimen temperature control

· Audible alarm on specimen advance and retraction travel limits

· Graphic display of all automated functions.

· Anti-roll plate

· Supplied with full range of accessories.

It is A.M.N.C.H’s intent to Purchase 2 Cryostats and 6 Microtomes over the duration of the Contact. It is also  our intent to make an initial purchase of the above on award of contract

SECTION FOUR 

 CRITERIA FOR THE AWARD OF CONTRACTS
CRITERIA FOR THE AWARD OF CONTRACTS

The tenderer(s) will be selected based on the basis of the most economically advantageous tender(s).  In addition to the written responses, product samples, presentations and demonstrations may be required 

The selected tenderer(s) response to the functional requirements checklist will form part of the formal contract.
Award Criteria






Weightings [%]:
The criteria used to evaluate tenders will be as follows:-

· 1.
Functional Characteristics / Technical Features
     
                      35                
· 2.  Pricing
                                                                                                 30  
· 3.
After Sales Service                                                                                      10 
· 4.
Delivery Date                                                                                                  5
· 5.   Company Viability                                                                                         5
· 6.   Support arrangements                                                                               10
· 7.
 Completeness of tender documentation (including Company Profile)   5
The selected tenderer’s tender will form part of the final contract subject to final contract negotiations.

The Hospital reserves the right to select any or none of the tenders received.
SECTION FIVE 

 TENDER REPLY SCHEDULE

Please supply full and detailed cost proposals for the project as outlined in the Tender Documents.

The costed proposals must be signed, dated, page numbered and include the names/signatures of the company persons who compiled/certified the proposal as correct.  The company details including address, phone/fax/email etc. must be shown.

Notes:

1. Tender will only be considered on completion of the Tender Reply Schedule.

2. All charges, including VAT, must be stated.

3. Additional information may be submitted by attachment or enclosure.

4.  All prices tendered must be in Euro

5
All prices tendered must be in Euro 
5

Costs should be detailed as follows: Cost of Capital Equipment,  Cost of Disposal of Old Equipment and QA Items e.g. tools etc separately
6
A five year life cycle service costing in Euro must be submitted 

SECTION SIX 

SCHEDULE OF DISCOUNTS AVAILABLE ON THE FINAL TENDER PRICE

Suppliers are asked to include details of any discounts available on the final tender price, for acceptance of total or substantial parts of their tender.

SECTION SEVEN 

 MAINTENANCE PRICE SCHEDULES

· MAINTENANCE DECLARATION FORM

Maintenance Questionnaire
Please complete the following Maintenance Questionnaire for each product tendered relating to Type A, B, C, D as indicated per attached schedules.

Please complete the following questions for each item in your tender submission.

	Questions
	Answer

	1.State address of service base which will be   

    used to support equipment.                              
	

	2. The number of qualified service engineers at 

    this service base.
	

	3. a State if any of these engineers are based specifically in the   

      Leinster region
	

	3. b State if any of these engineers are based in the Dublin area.
	

	4. If your company is not the manufacturer of this product, state if a certificate of training by the manufacturer can be provided for your engineer for these specific pieces of equipment.
	

	5. Please state the downtime associated with normal servicing. (A damage clause shall apply if unscheduled downtime exceeds this stated amount). 
	

	6. State guaranteed minimum response time for

    service.

a) Weekdays during normal working hours

b) Weekdays outside normal working hours

c) Nights

d) Weekends

e) Public Holidays
	

	7. What are the manufactures recommended

    maintenance schedules.

(a) Preventative Maintenance

(b) Comprehensive Maintenance
	No. of       No. of         No. of

Visits        Persons    Days/Hours

P.A.          per visit      per visit

	8. Are you able to provide such maintenance

    on a contractual basis. (ref GR08 in attached spec)
	

	9. Is this maintenance provided by a third party? If yes please provide details.


	

	
	

	10. What warranty period is offered on the equipment?


	

	11. Will your company provide the number of   

       visits as answered in question 7, including   

       parts and labour during the warranty period,    

       free of charge?  If not please indicate any costs   

       that may be incurred for this service.
	

	12.  Do you undertake to advise the purchaser of

      Details of all modifications to this equipment 

      Found necessary for protection of patients or

      Staff hazards or potential hazards.

      Will modifications be carried out F.O.C.?
	

	13. Is a liaison engineer normally available by 

      telephone to deal with advice on maintenance

      problems.
	

	14. Is remote diagnostics available at your

      headquarters by modem link to the Hospital. If   

      yes please advise cost.
	

	15. Is the price list of accessories, recommended 

      spares, replacement parts and consumables  

      available?
	

	16. Are there lists of recommended spare parts in    

      the maintenance manual?
	

	17. For what period do you undertake to ensure 

      availability of a complete range of spare parts in    

      the maintenance manual?


	

	18. Are technical/maintenance manuals (incl. 

      Diagrams, etc.) available in English?  Are they  

      included in your price quoted? 

      If not please state cost of manuals per copy.


	

	19. (a) Are there any specific test/diagnostic tools recommended by 

            your company for this equipment?

      (b) Are they included in your costings?

(c) If not please list here all items recommended, showing price for each.
	

	20. What are your contingency plans if the equipment is out of action for more then 24 hours?
	

	21. Please give details of Tenderer’s proposed site operatives:

a) Site Operative(s): 

b) Suitability for Purpose: 


	

	22. Please state launch date of product and any upgrade paths that have occurred.
	

	23.Please detail any adverse incidents involving the 

equipment which have resulted in reports to the Medical 

Devices Agency (U.K), the Food and Drugs Administration 

(USA) or Irish Medicines Board (IRL).
	

	24. Please state uptime guarantee, including method of 

calculation and credit to the user if the uptime is not met.
	

	I.T
	

	25. Any device that uses a version of the Windows Operating system should facilitate the installation of a centrally administered anti virus product by the HSE SOUTH, and should also provide for the installation of operating system patches as required that will protect such device from attack by other devices on the HSE SOUTH network.

25.b, For AMNCH please provide virus protection strategy. State whether the system can operate with the virus controls used by AMNCH.


	


Suppliers are requested to provide a matrix of spare parts likely to be used over a 5 year period together with associated costs.
	

	

	

	

	

	

	

	

	

	

	


Please state the delivery time from receipt of an official order in relation to the parts identified on previous page.  

Timeframe._____________________

The successful tenderer will be required to enter into a Service Level Agreement with the AMNCH in regard to the equipment awarded to them in this tender.  

An integral part of this Agreement will be the adherence to the timescales of delivery for the equipment and associated parts ordered, initially and on an ongoing basis.  Failure to meet the timescales identified by you in this tender submission, may result in AMNCH seeking Liquidated damages.  (See Section 1 A -  Instructions to Tenderers General Contract)

Failure to answer any of the previous questions or to submit the above requested matrix of spare parts over 5 years period may disqualify tender from consideration.

Service Costs    - Breakdown
Supplier Name:


______________________

Equipment:



______________________


WARRANTY PERIOD:

_____________________

It is a requirement of AMNCH that the warranty period on equipment shall only commence following the commissioning of the equipment to the satisfaction of the relevant Technical department of the Hospital.

Please complete the following Maintenance Costings (Preventative and Comprehensive) on the basis of level of cover from 09.00 to 17.00 hours only.  Monday to Friday
(a)   Preventative Mainttenance as applicable per Type A, B, C detaisls on attached schedule.
 


PLEASE INSERT A MONETARY VALUE PER YEAR as applicable for Type A and/or B and/or C

	
	Cost per year.

	After Warranty Period Year 1
	

	After Warranty Period Year 2
	

	After Warranty Period Year 3
	

	After Warranty Period Year 4
	

	After Warranty Period Year 5 
	

	After Warranty Period Year 6
	

	After Warranty Period Year 7
	

	After Warranty Period Year 8
	

	After Warranty Period Year 9
	


(a)   Full Comprehensive Maintenance (as per details for Type D on attached schedule):

To include all labour costs and all parts &  (Call-outs included)

PLEASE INSERT A MONETARY VALUE PER YEAR.

	
	Cost per unit, per year excluding any vacuum devices, monitor assemblies, detectors.
	Cost per unit, per year including any vacuum devices, monitor assemblies, detectors.

	After Warranty Period Year 1
	
	

	After Warranty Period Year 2
	
	

	After Warranty Period Year 3
	
	

	After Warranty Period Year 4
	
	

	After Warranty Period Year 5 
	
	

	After Warranty Period Year 6
	
	

	After Warranty Period Year 7
	
	

	After Warranty Period Year 8
	
	

	After Warranty Period Year 9
	
	


Please advise your Companies Policy with regards to the following [Please also refer to Section 1 - B1.10 regarding Equipment Developments]:  
1) Performance related upgrades & cost implications

2) Reliability related upgrades & cost implications

3) Software upgrades & cost implications

4) Software license fees & cost implications.

Major Component Costs

Description:
______________________________
Price:
_______________

Anticipated

Usage-10 year  ______________________________

Description:
______________________________
Price:
_______________

Anticipated

Usage-10 year  ______________________________

Description:
______________________________
Price:
_______________
Anticipated

Usage-10 year _______________________________

Description:
______________________________
Price:
_______________
Anticipated

Usage-10 year _______________________________

AINTENANCE PRICE SCHEDULES

(ALL PRICES TENDERED MUST  BE IN EURO)
THE ADELAIDE & MEATH HOSPITAL, DUBLIN, INCORPORATING THE NATIONAL CHILDREN'S HOSPITAL 

Company:  _______________________________

MATERIALS MANAGEMENT DEPARTMENT








Address:    _______________________________

TALLAGHT











_________________________________________
DUBLIN 24











_________________________________________

Item of Equipment:-  ________________________________________________                       

Telephone: _______________________________

                                   ________________________________________________

	Maintenance /Service


	Service Charges with Contract - Cost Per Hour

	Type A
	Type B
	Type C
	Type D
	09.00-17.00 

   Mon-Fri
	17.00-09.00

Mon-Fri
	09.00-17.00 Sat-Fun 

Bank Holiday

  Sat-Sun
	17.00-09.00

Sat-Sun

Bank Holiday

	Freq. of Visits ______

No. of Staff

per visit  ___________

Cost p.a . €_________
	Freq. of Visits ________

No. of Staff

per visit ____________

Cost p.a. € __________


	Freq. of Visits ______

No. of Staff

per visit ___________

Cost p.a. € _________


	
	Service Charges without  Contract - Cost per Hour




MAINTENANCE CONTRACT

Type A: Primary/operational maintenance only to include  regular inspection, cleaning, adjustments arising from the normal routine use of equipment.  

             (Please attach a statement of service to be provided)

Type B: Periodic preventative maintenance to include regular inspection , adjustments and repairs - Parts extra


(Please attach a detailed service contract)

Type C: Periodic Preventative maintenance to include regular inspection, adjustments and repairs including all parts.  (Please attach detailed service contract)

Type D: Full comprehensive maintenance including all labour costs and all parts. (Please attach details of service contract)


Signed ..............................................                           Company Stamp ....................................................                                 

 Date .......................................
UNPLANNED MAINTENANCE PRICE SCHEDULE
(ALL PRICES TENDERED MUST  BE IN EURO)

THE ADELAIDE & MEATH HOSPITAL, DUBLIN, INCORPORATING THE NATIONAL CHILDREN'S HOSPITAL 

Company:  _______________________________

MATERIALS MANAGEMENT DEPARTMENT








Address:    _______________________________

TALLAGHT











_________________________________________
DUBLIN 24











_________________________________________



Telephone: _______________________________

Item of Equipment:-  ________________________________________________                       


                                   ________________________________________________
Other:-                       ________________________________________________
                   

Cost of unscheduled maintenance - Cost per Hour
	Options
	09.00-17.00 Mon-Fri
	17.00-09.00 Mon-Fri
	09.00-17.00 Sat-Sun

Bank Holiday
	17.00-09.00 Sat-Sun

Bank Holiday           

	Type A

Service Charges with Contract       Labour

                                                     Travel

                                                     Other


	
	
	
	

	Type B

Service Charges without Contract  Labour

                                                     Travel

                                                     Other


	
	
	
	


MAINTENANCE CONTRACT

Type A: The Supplier shall itemise costs of unplanned maintenance considering as assumption that a service contract other than a fully comprehensive contract has been issued by the     employer.

Type B: The Supplier shall itemise all labour and travel costs associated with unplanned maintenance of items of equipment tendered for, considering an assumption that no type of a service    contract has been issued by the employer.

Note:-
This schedule is to be completed for each item tendered for on a unit basis.

Signed ...............................................                                                    Company Stamp ....................................................                                                         Date .......................................
[image: image2.png]THE ADELAIDE & MEATH
HOSPITAL, DUBLIN

INCORPORATING
THE NATIONAL CHILDREN'S HOSPITAL



Document for Suppliers Compliance with respect to MPCE Contract Activity 
The supplier must observe and comply with the Medical Physics and Clinical Engineering (MPCE) guidelines detailed below. These guidelines are in addition to the normal AMNCH  supplier guidelines. 

1. In accordance with the Irish Medicines Board safety notice SN 2003(08)

“Any organisation carrying out the servicing of medical device equipment must have properly trained staff, the correct manuals and tools, access to spare parts approved by the manufacturer and an adequate quality control system”

2. In accordance with the Irish Medicines Board safety notice SN 2003(08)

“Planned preventative maintenance should involve following the manufacturers guidance both in those procedures recommended and in the qualifications / training of the personnel / staff carrying out the work”

3. Notice must be given to MPCE prior to any contract activities. This notice must have due consideration to the clinical environment and scheduled dates should be discussed and negotiated at the time of contract implementation. In all instances, seven days notice shall be given to MPCE prior to any contract activities. Emergency excepted.

4. All suppliers must possess and display, at all times, clear photographic identification, with the supplier’s name clearly visible. 

5. Suppliers must, if requested, produce a copy of their safety statement and insurance, and comply with AMNCH Hospital and MPCE safety guidelines.

6. If requested, a supplier shall provide appropriate documentary evidence of supplier staff technical training.

7. All suppliers must respect the ethical guidelines of AMNCH  and MPCE and behave in an appropriate manner, and have due consideration for the hospital environment.

8. Patient confidentiality must be adhered to at all times.

9. No hospital property or medical device shall be removed from AMNCH without notifying the appropriate clinical user and MPCE.

10. All suppliers shall report to MPCE prior to attending the clinical area. Outside normal working hours, an attendance sheet must be filled in by the supplier and deposited in the MPCE post box. Both post box and attendance sheets are located outside the main door of MPCE.   

11. If a supplier performs a service on a medical device, a label must be attached stating when the device was serviced, and who performed the service. When the next service is due is not an appropriate label. Labels shall be durable in nature and use ink indelible.

12. Spare parts shall not be fitted without the prior consent of MPCE. Normal service kits and sundry items excepted. MPCE retain the right to question any parts fitted. 

13. Any faults discovered whereby a medical device is in an unsafe, faulty or in an inappropriate condition must be reported to MPCE and the clinical user immediately. Where possible, the device should be labelled, with date and signature and removed from use.

14. A copy of all related contract activity documentation, with a MPCE signature, must be given to MPCE or deposited in the MPCE post box after each visit. In the event that a MPCE signatory is unavailable, clinical user signatories must also print name and position.

15. AMNCH service contract order number must be included on all contract activity documentation.

16. In the event of a supplier discovering a medical device not included on the service contract, MPCE must be contacted before contract activity is performed.

17. If a supplier invoices spare parts separately, the document number of the contract activity paperwork must be referenced.

18. If more than one contract visit is required, a supplier must state to which visit the  contract activity applies.

19. Unless it is specifically stated, MPCE will consider all contract activity to fully comply with all of the manufacturer’s recommended service procedures. If separate validation of a medical device is required, this shall be stated at both contract level and contract activity level.

20. Documentation detailing manufacturer’s recommended contract activity shall be provided to MPCE if requested. 

21. In an emergency situation, outside normal working hours, there is a MPCE on- call facility, whereby MPCE can be contacted. This number is available through the AMNCH  main switch board.

I agree to the abide by the above guidelines

Signed: ____________________________________    
 Date: ________________________

Company Position:  _________________________________________________________  

SECTION EIGHT

 ANCILLARY SCHEDULES

SCHEDULE OF ENERGY CONSUMPTION

AND HEAT OUTPUT

Equipment



Consumption

Heat Output

(List)






(Kw/h)

N.B.
Complete for all items of equipment tendered for.
SCHEDULE OF INSTALLATION LOCATIONS 

WITHIN EUROPE

1. Reference site

	Description of site
	

	
	

	
	

	
	

	Name and address of client
	

	Telephone no.
	

	Referee name
	


2. Reference site

	Description of site
	

	
	

	
	

	
	

	Name and address of client
	

	Telephone no.
	

	Referee name
	


3. Reference site

	Description of site
	

	
	

	
	

	
	

	Name and address of client
	

	Telephone no.
	

	Referee name
	


SCHEDULE OF TENDERER’S PROPOSED 

SITE OPERATIVES

Site Operative(s): __________________________________________________

Suitability for Purpose: ______________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

SCHEDULE OF PARTS REQUIRED FOR MANUFACTURERS RECOMMENDED SERVICE

Part




Guarantee


Item

(List)




(List)

Shall be completed for all items of 

equipment tendered for




Note

SCHEDULE OF TEST EQUIPMENT

Type of Equipment Tendered For
Test Equipment Required

Item




            (List)




Cost 
Euro
Note:
Attention shall be paid to Instruction to Tenderers Clause No. 1.37


All test equipment for full in-house maintenance shall each be itemised and priced separately as an 
option to the total pricing package.
SCHEDULE OF ACCESSORIES

Accessories






Item

(List)

Shall be completed for all items of 

equipment tendered for





Note

SCHEDULE OF CONSUMABLES

Consumables






Item

(List)

Shall be completed for all items of 

equipment tendered for





Note

SECTION NINE

INFECTION CONTROL RISKS
INFECTION CONTROL RISKS
The following questions are based on infection risks to the patients or the health care workers. All equipment can be divided into the following categories:-

a) Critical: (or high risk) 
i.e. in contact with broken skin, mucous membrane or introduced into a sterile body area e.g. surgical instruments, laproscopes, cardiac catheters.

Recommendation:
Cleaning and Sterilisation

b) Semi-critical: (or intermediate risk) i.e. in contact with intact skin, mucous membranes, body fluids or contaminated with transmissible organisms e.g. respiratory or anaesthetic equipment, bedpans.

Recommendation:


1. Cleaning and Sterilisation

2. Heat disinfection

3. High level chemical disinfection

c).Non critical: (or low risk) i.e. in contact with normal intact skin e.g. trolley tops, beds.

Recommendation:
Level disinfection cleaning with detergent.




Cleaning with detergent.

d) Minimal risk: 
i.e. not in contact with the patient or the immediate surroundings e.g. floors, walls, ceiling.

Recommendation:
Cleaning with detergent

1 Can this equipment or component part be :-

Yes

No
Cleaned




(

(
Disinfected




(

(
Sterilised




(

(





2 Is the equipment itself or parts of the equipment

classified as:-












Critical





(

(


Semi-critical




(

(


Non-critical




(

(


Minimal risk




(

(
3 Does the equipment, or parts of the equipment or 

accessories need to be sterilised before use?

(

(











4 Are these parts supplied sterile for single use?

(

(
5 Are these parts supplied unsterile for sterilisation?
(

(
6 State the recommended methods of sterilisation:





Steam sterilisation at 134( for 3-5 mins.


(

(


Steam sterilisation at 126( for 10 mins. 


(

(


Steam sterilisation at 121( for 15 mins. 


(

(
Other



Chemical sterilisation:




Cidex OPA




(

(



Chlorine




(

(



Gas Plasma Hydrogen Peroxide System
(

(









Yes

No
Peracetic Acid 0.35%



(

(



Chlorine Dioxide



(

(



Hydrogen Peroxide



(

(



Ethylene Oxide




(

(



Other Sterilisation Method


(

(



(Give details)

7 Does the equipment or parts of the equipment or the accessories

need disinfection before (and/or after) use?

(

(
8 State the recommended method of disinfection:





Wet heat disinfection 80-90(C/min


(

(


Wet heat disinfection 82(C for 2 mins.


(

(


Wet heat disinfection 95(C for 10 mins.


(

(


Steam 
                     80(C for 1 min.


(

(


Other



Chemical disinfection




Cidex OPA




(

(



Peracetic Acid 0.35%



(

(



Chlorine Dioxide



(

(



Alcohol 70%




(

(


Sodium Hypochlorite




av. chlorine 500 ppm 10 mins.


(

(




    1000 ppm 10 mins.


(

(




    5000 ppm 10 mins.


(

(
Low level disinfection




(

(


Other disinfection method



(

(


(give details)

9 Can two different chemical disinfection methods be 
(

(
used on different occasions without damaging the equipment?

 
Specify all options:

10 Does the equipment require special cleaning agents?
(

(
Does the equipment require an enzymatic cleaning

agent?






(

(









Recommendation for cleaning: 







Cold Water





(

(


Hot Water





(

(


Household detergent




(

(


Enzymatic powder




(

(


Other






(

(
11
Has the equipment in-built filters?


(

(
Give details on:

Micron size:








Life span: 










Re-autoclaveable: 









Disposable: 










Other:

11 Is the equipment supplied with a user manual with clear detailed instructions of the methods of decontamination?

Infection Control Risk
 (Signatures Required);





Company Name:

Date :

Signed by:

Approved by AMNCH Infection control Team

Signed __________________________ 

Dated:
SECTION TEN
COMPANY SUPPLIER PROFILE

Tenderers to complete AMNCH Company Supplier Profile 

The Adelaide & Meath Hospital, Dublin

Incorporating the National Children's Hospital

Tallaght, Dublin 24.

Purchasing & Materials Management Department

COMPANY PROFILE

Potential Suppliers of Goods and Services wishing to be considered for placement on the Approved Vendor List for the Adelaide & Meath Hospital, Dublin Incorporating the National Children's Hospital are requested to complete this company profile document fully.  All sections should be completed, enter N/A (not applicable) as appropriate for any section that does not apply to your Company.

Failure to complete the document fully may result in your company being excluded from invitations to tender, or requests for quotation, without which official purchase orders will not be raised nor issued.
SECTION 1 - GENERAL

(a)  Company Name:


_______________________________________

(b)  Other Companies in Group:
_______________________________________

(c)  Company Address:

_______________________________________





_______________________________________





_______________________________________





_______________________________________

(d) Telephone Number(s):

_______________________________________

      Fax Number(s):


_______________________________________

      E-mail Address:


_______________________________________

      Web Site Address:

_______________________________________

(e)  Year Company Established:
_______________________________________

(f)  Ownership:


_______________________________________

 List of Company Directors

_______________________________________

_______________________________________

Is your company a branch of Non-resident Company (if so please name):

         















_______________________________________











SECTION 2 - COMPANY PERSONNEL
Senior Staff

Management Structure (may be sent under separate cover if necessary):

________________________________________________________________________
________________________________________________________________________________________________________________________________________________

________________________________________________________________________
Managing Director:

______________________________________

General Manager/CEO:

______________________________________

Financial Controller:

______________________________________

Other Senior Staff:

______________________________________

______________________________________

______________________________________

______________________________________

Sales (Personnel who deal with AMNCH Hospital account):

	TITLE 
	NAME
	PRODUCT 

RANGE
	MOBILE NO./

E-MAIL

	
	
	
	

	(i) Sales Manager

(Divisional Manager)
	
	
	

	
	
	
	

	(ii) Technical 

      Manager
	
	
	

	
	
	
	

	(iii) Sales    

       Representative
	
	
	

	
	
	
	

	(iv) Technical

       Staff
	
	
	

	
	
	
	

	(v) Accounts 

      Liaison
	
	
	


Other Staff

	
	NAME
	TITLE
	CONTACT  NO/ 

E-MAIL

	
	
	
	

	(i) Person who completed Profile
	
	
	

	
	
	
	

	(ii) Person to whom tender documents

/quotations are to be sent
	
	
	

	
	
	
	

	(iii) Customer Services Manager
	
	
	


(iii)  Total number of staff employed:-





______________________________________

(iv)  Are staff represented by Trade Unions:-
______________________________________

SECTION 3 - COMPANY STATUS

Company Type
(please tick)


Yes

No 
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Public Limited Company







Limited Company





Partnership

Sole Trader

Other (please specify)
_________________________________________

Status - Please state whether Manufacturer, Agent, Supplier, Contractor, Service  Provider, etc.:-

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________​​​​​​​​​​​​​​​​​​​​​__________________________________________________________________

(c)  Company Registration Number:-
_________________________________

(d)  Date Registered:-
_____________________________________________

(e)  V.A.T. Number:-

_____________________________________________

(f)  Tax Clearance Certificate, can a current one be provided:-
_______________

(g)  Insurance
:-
___________________________________________________

Can you provide Public Liability and Employers Liability Insurance 

Certificates:-

      __________________________________________________________________
(ii) Are you in a position to provide a Performance Bond:-

      __________________________________________________________________
Is the company a member of a Trade Association or Professional Body

(if yes please detail):-  

       __________________________________________________________________

 __________________________________________________________________

       __________________________________________________________________

Are you willing to allow the Adelaide and Meath Hospital Dublin incorporating the National Children’s Hospital examine the company premises, procedures and quality control measures used.

___________________________________________________________________
SECTION 4 - LOGISTICS/FACILITIES/SERVICES

(a) Premises - Please give details of  locations, size, storage/production capacity,    

      machinery or equipment used:-

      ___________________________________________________________________

      ___________________________________________________________________

      ___________________________________________________________________

      ___________________________________________________________________
 Logistics

Types of Transport used for deliveries:-

__________________________________________________________________

(ii) Is transport used owned and operated by company:-

__________________________________________________________________

(iii) Give details of outside courier services, other transport services used:-

__________________________________________________________________

Products/Services Provided (Complete where applicable)

(i) Give list of general categories of products/services provided (may be given in separate cover or by an attached appendix):-

_______________________________________________________________________

________________________________________________________________________________________________________________________________________________

(ii) List agencies held:- (if any)

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
(iii) Percentage of Goods Imported and from where:-

________________________________________________________________________________________________________________________________________________

(iv) Percentage of Goods Exported and to where:-

________________________________________________________________________________________________________________________________________________

Does your company have a Products & Equipment Traceability System in place:-

__________________________________________________________________________________________________________________________________

(vi) What period can you guarantee goods supplied will be available:-

________________________________________________________________________________________________________________________________________________

     (vii)  List Equipment used/provided for provision of service:-

________________________________________________________________________

________________________________________________________________________

    (viii) What type of Uniform/Protective Clothing is provided:- 

(where applicable)   

________________________________________________________________________

________________________________________________________________________

    (ix) Type of Staff Training Provided:-

    _________________________________________________________________________

    _________________________________________________________________________
Existing Major Customers – Please list reference sites and major customers,  

      along with Product/Services provided and for how long. 
(if necessary attach appendix):-_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

SECTION 5 - TECHNICAL AND QUALITY
Quality Accreditation

Has your company been awarded an ISO Quality Standard or an     

      approved equivalent 


(please specify):-

Yes


No

___________________________________________________________________________________________________________________________________________________________________________________________________

(ii) Has your company applied for ISO Quality Standard or an approved 

equivalent 


(please specify):-

Yes


No

________________________________________________________________________________________________________________________________________________________________________________________________________________________
If yes, date of application:-  ________________________________________________

(iii) List any other relevant awards or standards obtained:-

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Information Technology

Please detail main Hardware and Software used:-

________________________________________________________________________________________________________________________________________________________________________________________________________________________


(ii)
   Is your software Windows based:-

Yes


No


   If not please specify:-  ________________________________________________

How long is current Software in use in company:-

_______________________________________________________________________

Are you engaged in E-Commerce, EDI applications with any existing 

        customer (please specify):-

________________________________________________________________________________________________________________________________________________

The hospital purchasing and financial IT System is Oracle based sitting on a Unix Platform, using PDP connection protocols for interfacing with other systems.

Based on above is your company in a position to engage in EDI, E-   

Commerce applications with the hospital (e.g. use of Purchasing Cards,   Electronic Transfer of Purchase Orders, On Line Receipting, Payment, etc.):-   ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Do you use Bar Code Technology, if so what protocol is used:-

____________________________________________________________________  ____________________________________________________________________

Does your Website hold your full product Database and Specifications:-

____________________________________________________________________

What system security protocols have you in place:-

________________________________________________________________________________________________________________________________________

What would be your preferred method for submitting Tenders/Quotations:-

________________________________________________________________________________________________________________________________________

Technical Issues

Will any necessary after sales service be provided by your own company staff:-

__________________________________________________________________________________________________________________________________________

(ii) Number of fully trained after sales service staff available in company:-

__________________________________________________________________________________________________________________________________________

(iii) Please detail any other outside staff who may be used to provide after  

       sales services:-

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
(iv) What period can you guarantee availability of any spare parts required:-

_______________________________________________________________________________________________________________________________________________________________________________________________________________
SECTION 6 - FINANCIAL INFORMATION

Please list company annual Sales Turnover for the past three Financial Years:-

	YEAR ENDED:
	ANNUAL TURNOVER
	COMPANY AUDITORS
	COMPANY BANKERS

	YEAR 1:
	
	
	

	
	
	
	

	YEAR 2:
	
	
	

	
	
	
	

	YEAR 3:
	
	
	

	
	
	
	


For last financial year please detail Net Profit after Tax, or Net Profit (as % of sales):-

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please detail company Net Worth:-

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Please give details of the Financial/Administration Computerised System used:-

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Number of years system in use:-
_____________________________________________

Name of person who would be responsible for the hospital's account:-

___________________________________________________________________________

SECTION 7 - DECLARATION
All information given in this document and in any attached appendices or company literature is, to the best of my knowledge accurate.

Signed:-
____________________________________

Date:-

____________________________________

Position:-
____________________________________

This document must be signed by the appropriate senior member of the company

(e.g. General Manager, Financial Controller, Sales Director, etc.)

SECTION 8 - CONFIDENTIALITY
All information supplied in this document will be treated in STRICTEST CONFIDENCE, copies of which will only be retained by the Purchasing & Materials Manager and Director of Finance.

It will only be used to ascertain the suitability of a supplier for placement on the Hospital's Approved Vendor List.

Suppliers may also be required to supply any other relevant information required by the hospital, or necessary from the provisions of any National or EU directives which may apply.

Signed:-
____________________________________




Bob Sinnott




Purchasing & Materials Manager.

Section Eleven
Statement of Compliance – Bona Fide Tender
Company Declaration Form

Document Checklist

Declaration

(as per Article 45 of EU Directive 2004/18/EC (Public Sector Directive)).

STATEMENT OF COMPLIANCE – BONA FIDE TENDER
The Adelaide & Meath Hospital, Dublin, Incorporating The National Children’s Hospital  will only consider bona fide competitive tenders.  In recognition of this principle, the tenderer certifies that this a bona fide tender, intended to be competitive, and that the tenderer has not fixed or adjusted the amount of the tender by or under or in accordance with any agreement or arrangement with any other person.  The tenderer also certifies that he/she had not done and undertakes not to do at any time before the returnable time for this tender any of the following acts;-

(a)
communicate to a person other than the person for this tender the amount or approximate amount of  the proposed tender.

(b)
enter into any arrangement or agreement with any other person that he/she shall refrain from tendering or as to the amount of any tender to be submitted.

(c )
offer or pay or give or agree to pay or give any sum of money or valuable consideration directly or indirectly to any person for doing or having done or causing or have caused to be done in relation to any other tender or proposed tender for the said work any act or thing of the sort described above.

In this certificate the word “person” includes any persons and any body or association, corporate or unincorporated; and “agreement or arrangement” includes any such transaction, formal or informal, and whether legally binding or not and the plural includes the singular.

Furthermore the tenderer agrees to submit this tender in accordance with The Adelaide & Meath Hospital, Incorporating The National Children’s Hospital, Standard Instructions to Tenderers, A.M.N.C.H. Standard Conditions of Contract, technical specification, and all other relevant information, referenced in the tender documentation.

Additionally, the tenderer agrees that all its bid documents and responses to the Invitation To Tender will, at the option of the Adelaide & Meath Hospital, Incorporating The National Children’s Hospital,   become a legally binding and essential portion of the final contract between the tenderer (if selected) and the Adelaide & Meath Hospital, incorporating The National Children’s Hospital.

The tenderer understands that failure to comply with this requirement may adversely affect inclusion on future bid lists.

Signed: _______________________

Date:
____________________

Print Name:  ___________________

Position: ___________________

Company Name:  ________________________________________________

Tenderers must stamp this statement with their official company stamp

COMPANY DELARATION FORM
TENDER FOR MANUFACTURE, SUPPLY, PLACEMENT / INSTALLATION, COMMISSIONING AND MAINTENANCE OF:-

_____________________________________________________________

AT AND TO

THE ADELAIDE & MEATH HOSPITAL, DUBLIN, INCORPORATING THE

NATIONAL CHILDREN’S HOSPITAL, TALLAGHT, DUBLIN 24, IRELAND.

(referred to as AMNCH.

THIS TENDER MUST BE RETURNED WITHOUT ANY ALTERATION IN PURPORT OR IT WILL NOT BE ENTERTAINED.

I/We, the undersigned, hereby propose and agree to execute the works, or the part thereof which I/We have herein defined, required to be done in connection with the above, in accordance with the true intent and meaning of the several documents collectively termed “Tender Documents” for the sum of  Euro € ______________ * inclusive of Value Added Tax.

I/We undertake to complete and commission the works and leave ready for staff training by ____________​​​________ subject to payment of liquidated and ascertained damages as set out in the Conditions of Contract and subject to being given possession of the site of the works at the latest by _____________________ and subject to placing an official order for the works with me/us at the latest by____________________.

I am/We are prepared, if called upon, to enter into an agreement and conditions of contract in the form of the “Department of Health Agreement and Conditions of Contract for the Supply of Equipment in Hospitals, Minor Contract” dated September, 1995.

Name:-
__________________________________________


Address:-
__________________________________________



__________________________________________



_______________________________________________
Signature of Tenderer:

Director:-
_____________________________________ 

(state position in company)


Date:-

_____________________________________

The company must stamp this page with official company stamp

· Tenderers must insert their overall total price in this section.
DECLARATION

(as per Article 45 of EU Directive 2004/18/EC (Public Sector Directive)).

THIS DECLARATION, DULY COMPLETED, MUST BE SUBMITTED BY ALL TENDERERS

Name of Tenderer: 





Address:













Country: 

___________________________________________________________

Please tick Yes or No as appropriate to the following statements relating to the current status of your organisation.

(1) The Tenderer is bankrupt or is being wound up or its affairs are being administered by the court or has entered into an arrangement with creditors or has suspended business activities or is in any analogous situation arising from a similar procedure under national laws and regulations.  





                                            Yes [   ]

No [   ]

(2) The Tenderer is the subject of proceedings for a declaration of bankruptcy, for an order for compulsory winding up or administration by the court or for an arrangement with creditors or of any other similar proceedings under national laws and regulations.  









                              Yes [   ]
No [   ]

(3) The Tenderer, a Director or Partner, has been convicted of an offence concerning his professional conduct by a judgement which has the force of res judicata or been guilty of grave professional misconduct in the course of their business. 










                               Yes [   ]
No [   ]

(4) The Tenderer has not fulfilled its obligations relating to the payment of taxes or social security contributions in Ireland or any other State in which the tenderer is located. 








Yes [   ]

No [   ]

(5)
The Tenderer, a Director or Partner has been found guilty of fraud. 










Yes [   ]

No [   ]

(6) The Tenderer, a Director or Partner has been found guilty of money laundering.     







Yes [   ]

No [   ]

(7) The Tenderer, a Director or Partner has been found guilty of corruption. 








Yes [   ]

No [   ]

(8) The Tenderer, a Director or Partner has been convicted of being a member of a criminal organisation. 

                                                                                                    Yes [   ]

No [   ]

(9) The Tenderer has been guilty of serious misrepresentation in providing information to a public buying agency. 

                                                                                                    Yes [   ]

No [   ]

(10) The Tenderer has contrived to misrepresent its Health & Safety information, Quality Assurance information, or any other information relevant to this application. 








              Yes [   ]

No [   ]

THIS FORM MUST BE COMPLETED AND SIGNED BY A DULY AUTHORISED OFFICER OF THE TENDERER’S ORGANISATION

I certify that the information provided above is accurate and complete to the best of my knowledge and belief.  

I understand that the provision of inaccurate or misleading information in this declaration may lead to my organisation being excluded from participation in future tenders.

SIGNATURE







DATE:


NAME








TEL:


POSITION







FAX:



Email:



______________________


Company Registration No:
___________________ V.A.T. Number:
___________________

Section Twelve

Document Checklist
DOCUMENT  CHECKLIST
The following documents have been signed and are returned as part of the tender submission:

Please tick

□
Functional Specification (including soft copy) completed.        Section 3

□           Tender Reply Schedule 




 Section 5

(including additional information for items where appropriate)


□
Schedule of Discounts Available



  Section 6

□
Price Maintenance Price Schedules (where applicable) 
  Section 7

□
Ancillary Schedules  (where applicable)


   Section 8

□
Instruction on Freedom of Information

Section 1 Paragraph 18


(if applicable)

□
Infection Control Risk





Section 9

□
Supplier Company Profile




Section 10
□
Company Declaration Form




Section 11
□
Statement of Compliance – Bona Fide Tender





□
Declaration - (as per Article 45 of EU Directive 2004/18/EC)

□
Document Checklist





Section 12
I certify that the information provided in this tender is to the best of my knowledge accurate.

	Name (please print)
	

	Title
	

	Signature
	

	Company Name
	


Please include Company Stamp






Maintenance Declaration Form








1
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[image: image1.png]THE ADELAIDE & MEATH
HOSPITAL, DUBLIN

INCORPORATING
THE NATIONAL CHILDREN'S HOSPITAL







