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State of New Hampshire         Date:  5/24/2011 
Division of Plant and Property Management 
Bureau of Purchase and Property        Bid No.:  585-11 
25 Capitol Street, State House Annex 
Concord, NH  03301-6398        Date of Bid Opening: 6/1/2011 
 
          Time of Bid Opening: 11:30 AM (EST) 
 

YOU MAY EMAIL YOUR BID TO ROBERT LAWSON AT:  EMAIL PRCHWEB@NH.GOV 
Or if needed, FAX No.  603/ 271-7564 

 
BID INVITATION FOR:  COMPUTER/VoIP EQUIPMENT 

Unless specifically amended or deleted by the Division of Plant and Property Management, the following General Terms and Conditions apply to this Bid and any resulting 
Purchase Order or Contract. 
GENERAL CONDITIONS AND INSTRUCTIONS: 
NATURE OF, AND ELIGIBILITY TO RESPOND. This bid invitation is submitted in 
accordance with Chapter 21-1, and rules promulgated thereunder, and 
constitutes a firm and binding offer.  A bid may not be withdrawn unless 
permission is obtained from the Bureau of Purchase and Property. 
 

  FEDERAL FUNDS. This Division of Plant and Property Management, under RSA 21-1:14, 
VIII shall assure the continuation or granting of federal funds or other assistance not 
otherwise provided for by law by following the Federal Procurement Standards. 

Bids may be issued only by the Bureau of Purchase and Property and are not 
transferable. 
 
SAMPLES AND DEMONSTRATIONS. When samples are required they must be 
submitted free of costs and will not be returned. 
 

  STATE’S OPTIONS: The Bureau of Purchase and Property reserves the right to reject or 
accept all or any part of any bid, to determine what constitutes a conforming bid, to 
award the bid solely as it deems to be in the best interest of the State, and to waive 
irregularities that it considers not material to the bid. 

Items left for demonstration or evaluation purposes shall be delivered and 
installed free of charge and shall be removed at no cost to the State. 
Demonstration units shall not be offered to the State as new equipment. 

  PUBLIC INFORMATION: The responding vendor hereby acknowledges that all 
information relating to this bid and any resulting order (Including but not limited to 
fees, contracts, agreements and prices) are subject to these laws of the State of New 
Hampshire regarding public information. 
 

Bids. Bids must be received at the Bureau of Purchase and Property before 
the date and time specified for the opening. Bids must be submitted on this 
bid form or exact copies and must be typed or clearly printed in ink. 
Corrections must be initialed. Bids are to be made less Federal Excise Tax 
and no charge for handling unless required by law. 
 

  PERSONAL LIABILITY: The responding vendor agrees that in the preparation of this bid 
or the execution of any resulting contract or order, representatives of the State of 
New Hampshire shall incur no liability of any kind. 

Bids will be made available to the public after the time of award. Bid results 
will be given by mail only if requested in writing and accompanied by a self-
addressed, stamped business size envelope. 
 
 

  PROOF OF COMPLIANCE. The responding vendor may be required to supply proof of 
compliance with proposal specifications. When requested, the responding vendor 
must immediately supply the Bureau of Purchase and Property with certified test 
results or certificates of compliance. Where none are available, the State may require 
independent laboratory testing. All costs for such testing certified test results or 
certificate of compliance shall be the responsibility of the responding vendor. 
 

SPECIFICATIONS. Vendors must submit on items as specified. Proposed 
changes must be submitted and received at the Bureau of Purchase and 
Property at least five (5) working days prior to the bid opening unless 
otherwise specified. Vendors shall be notified in writing if any changes to the 
specifications are made. 

  FORM OF CONTRACT. The terms and conditions set forth in any additional Terms and 
Conditions by the Bureau of Purchase and Property are part of the bid and will apply 
to any contract awarded the responding vendor unless specific exceptions are taken 
and accepted and will prevail over any contrary provisions in Terms and Conditions 
submitted by the responding vendor. 
 

AWARD. The award will be made to the responsible Vendor submitting a 
conforming bid meeting specifications at the lowest cost unless other criteria 
are noted in the bid. Unless otherwise noted, the award will be made in 
total. 

  OFFER. The undersigned hereby offers to sell to the State of New Hampshire the 
commodities or services indicated in the following page(s) of this Bid at the price(s) 
quoted in complete accordance with all conditions of this Bid. 

 
If there is a discrepancy between the unit price and the extension, the unit 
price will prevail. 
When identical low bids are received the award will be made in 
accordance with the Administrative Rules. 
 

   
Company Name:__________________________________________________ 
 
Address: ________________________________________________________ 
 
                 ________________________________________________________ 

Discounts will not be considered in making award but may be offered on 
the Invoice for earlier payment and will be applicable on the date of 
completion of delivery or receipt of Invoice, whichever is later. On orders 
specifying split deliveries, discounts will apply on the basis of each delivery or 
receipt of Invoice, whichever is later. 
 
 

   
Tel.#:(local)________________________ (Toll free)______________________ 
 
Fax#:_______________________    Email Address:_______________________ 
 
Website Address:  __________________________________________________ 
 

PATENT INFRINGEMENT. Any responding vendor who has reason to believe 
that any other responding vendor will violate a patent should such 
responding vendor be awarded the contract shall set forth in writing, prior to 
the date and time of opening, the grounds for his belief and a detailed 
description of the patent. 

  Authorized Signature:_______________________________________________ 
 

_____________________________________________________ 
(TYPE OR PRINT NAME) 

 
ASSIGNMENT PROVISION. The responding vendor hereby agrees to assign all 
causes of action that it may acquire under the antitrust laws of New 
Hampshire and the United States as the result of conspiracies, combinations, 
or contracts in restraint of trade which materially affect the price of goods or 
services obtained by the state under this contract if so requested by the 
State of New Hampshire. 

  This document must be signed by a person who is authorized to legally obligate the 
responding vendor. A signature on this document indicates that all State of New 
Hampshire terms and conditions are accepted by the responding vendor and that 
any and all other terms and conditions submitted by the responding vendor are null 
and void, even if such terms and conditions have terminology to the contrary. The 
responding vendor shall also be subject to State of New Hampshire terms and 
conditions as stated on the reverse of the purchase order. 
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CONTRACT TERMS AND CONDITIONS 
 

1. The State of New Hampshire, acting through the Division of Plant and 
Property Management, engages the firm or individual ("the Vendor") to 
perform the services and/or sale of goods, described in the attached State 
documents, if any, and the Vendor’s bid or quotation, both of which are 
incorporated herein by reference. 

  

8.2.2.  give the Vendor a written notice specifying the Event of Default and 
suspending all payments to be made under this agreement and ordering that the 
portion of the Contract Price, which would otherwise accrue to the Vendor during 
the period from the date of such notice until such time as the State determines that 
the Vendor has cured the Event of Default, shall never be paid to the Vendor; and 

2. COMPLIANCE BY VENDOR WITH LAWS AND REGULATIONS.  In connection 
with the performance of this agreement, the Vendor shall comply with all 
statutes, laws, regulations, and orders of federal, state, county or municipal 
authorities which shall impose any obligation or duty upon the Vendor, 
including, but not limited to civil rights and equal opportunity laws. 

  

8.2.3.  set off against any other obligation the State may owe to the Vendor any 
damages the State suffers by reason of any Event of Default; and 
 
8.2.4.  treat the agreement as breached and pursue any of its remedies at law or in 
equity, or both. 

 
3. TERM.  The contract, and all obligations of the parties thereunder, shall 
become effective on a specified date and shall be completed in their 
entirety prior to a specified date. Any work undertaken by the Vendor prior 
to the effective date shall be at his sole risk and, in the event that the 
contract shall not become effective, the State shall be under no obligation 
to reimburse the Vendor for any such work. 

  

9. WAIVER OF BREACH.   No failure by the State to enforce any provisions hereof after 
any Event of Default shall be deemed a waiver of its rights with regard to that Event, 
or any subsequent Event. No express failure of any Event of Default shall be deemed 
a waiver of any provision hereof. No such failure or waiver shall be deemed a waiver
of the right of the State to enforce each and all of the provisions hereof upon any 
further or other default on the part of the Vendor. 
 

4. CONTRACT PRICE.  The contract price, a payment schedule and a 
maximum limitation of price shall be as specified by the bid invitation and 
the Vendor’s bid. All payments shall be conditioned upon receipt, and 
approval by the State, of appropriate vouchers and upon satisfactory 
performance by the Vendor, as determined by the State. The payment by 
the State of the Contract Price shall constitute complete reimbursement to 
the Vendor for all expenses of any nature incurred by the Vendor in the 
performance by the Vendor and complete payment for the Services. The 
State shall have no other liability to the Vendor. 
 

  

10. VENDOR’S RELATION TO THE STATE.  In the performance of this agreement the 
Vendor is in all respects an independent contractor, and is neither an agent nor an 
employee of the State. Neither the Vendor nor any of its officers, employees, agents 
or members shall have authority to bind the State nor are they entitled to any of the 
benefits, workmen’s compensation or emoluments provided by the State to its 
employees. 

5. DELIVERY.  If the vendor fails to furnish items and/or services in 
accordance with all requirements, including delivery, the state may re-
purchase similar items from any other source without competitive bidding, 
and the original vendor may be liable to the state for any excess costs. 

  

11. ASSIGNMENT AND SUBCONTRACTS.  The Vendor shall not assign, or otherwise 
transfer any interest in this agreement without the prior written consent of the State. 
No work required by this contract shall be subcontracted without the prior written 
consent of the State. 

If a vendor is unable to complete delivery by the date specified, he must 
contact the using agency. However, the agency is not required to accept a 
delay to the original delivery date. All deliveries are subject to inspection 
and receiving procedure rules as established by the State of New 
Hampshire. Deliveries are not considered accepted until compliance with 
these rules has been established. State personnel signatures on shipping 
documents shall signify only the receipt of shipments. All deliveries shall be 
FOB Destination. 

  

12. INDEMNIFICATION.  The contractor shall defend, indemnify and hold harmless the 
State, its officers and employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, liabilities or penalties 
asserted against the State, its officers and employees, by or on behalf of any person, 
on account of, based on, resulting from, arising out of (or which may be claimed to 
arise out of) the acts or omissions of the Vendor. Notwithstanding the foregoing, 
nothing herein contained shall be deemed to constitute a waiver of the sovereign 
immunity of the State, which immunity is hereby reserved to the State. This covenant 
shall survive the termination of this agreement. 

6. INVOICING.  All invoices must be in triplicate showing Order Number, Unit 
and Extension Prices and discounts allowed. A separate invoice shall be 
submitted for each order. Unless otherwise noted on the invitation to bid or 
purchase order, payment will not be due until thirty (30) days after all 
services have been completed, or all items have been delivered, inspected 
and accepted or the invoice has been received at the agency business 
office, whichever is later. The state shall not be charged or  make late 
payment fees for products or service rendered. Invoices may be faxed or 
emailed to the agency remit address 

  

12.1 PATENT PROTECTION.  The seller agrees to indemnify and defend the State of 
New Hampshire from all claims and losses resulting from alleged and actual patent 
infringements and further agrees to hold the State of New Hampshire harmless from 
any liability arising under RSA 382-A:2-312(3). (Uniform Commercial Code). 

7. PERSONNEL. 
7.1.  The Vendor shall disclose in writing the names of all owners (5% or 
more), directors, officers, employees, agents or subcontractors who are also 
officials or employees of the State of New Hampshire. Any change in this 
information shall be reported in writing within fifteen (15) days of their 
occurrence. 

  

13. TOXIC SUBSTANCES.  In compliance with RSA 277-A known as the Workers Right to 
Know Act, the vendor shall provide Material Safety Data Sheets with the delivery of 
any and all products covered by said law. 

7.2.  The person signing this agreement on behalf of the State, or his or her 
delegee ("Contracting Officer") shall be the State’s representative for 
purposes of this agreement. In the event of any dispute concerning the 
interpretation of this agreement, the Contracting Officer’s decision shall be 
final. 
 

  

14. NOTICE. Any notice by a party hereto to the other party shall be deemed to 
have been duly delivered or given at the time of mailing by certified mail, postage 
prepaid, in a United States Post Office addressed to the parties at the addresses 
given below. 

8.  EVENT OF DEFAULT; REMEDIES. 
8.1.  Any one or more of the following acts or omissions of the Vendor shall 
constitute an event of default hereunder ("Events of Default"): 
 

  

15. AMENDMENT.  This agreement may be amended, waived or discharged only by 
an instrument in writing signed by the parties hereto. 

8.1.1.  failure to deliver the goods or services satisfactorily or on schedule; or  
 
8.1.2.  failure to submit any report required hereunder; or   

16. CONSTRUCTION OF AGREEMENT AND TERMS.  This agreement shall be construed 
in accordance with the laws of the State of New Hampshire, and is binding upon 
and inures to the benefit of the parties and their respective successors and assigns. 
 

8.1.3.  failure to perform any of the other covenants and conditions of this 
agreement. 
 
8.2.  Upon the occurrence of any Event of Default, the State may take any 
one, or more, or all, of the following actions: 

  

17. ADDITIONAL PROVISIONS.  The additional provisions (if any) have been set forth 
as Exhibit "A" hereto. 

8.2.1.  give the Vendor a written notice specifying the Event of Default and 
requiring it to be remedied within, in the absence of a greater or lesser 
specification of time, thirty (30) days from the date of the notice; and if the 
Event of Default is not timely remedied, terminate this agreement, effective 
two (2) days after giving the Vendor notice of termination; and 

  

18. ENTIRE AGREEMENT.  This agreement, which may be executed in a number of 
counterparts, each of which shall be deemed an original, constitutes the entire 
agreement and understanding between the parties, and supersedes all prior 
agreements and understandings relating hereto. 
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BID INVITATION FOR: 

COMPUTER/VoIP EQUIPMENT 
 
 

INSTRUCTIONS TO BIDDER: 
Read the entire bid invitation prior to filling it out. Complete the pricing information in the “Offer” section (the unit 
price is the price for the unit of purchase required by this bid invitation {i.e. each, case, box, etc.) and all other 
required information on your offer. The extension is the unit price multiplied by the quantity required by this bid 
invitation. Also complete the “Bidder Contact Information” section. Finally, complete the company information 
on the “General Conditions and Instructions” page of this bid invitation, then sign the bid in the space provided 
on that page. 
 
BID SUBMITTAL 
All bids must be submitted on this form or an exact copy, must be typed or clearly printed in ink and must be 
received on or before the date and time specified on page 1 of this bid.  Interested parties may submit a bid to 
the State of New Hampshire Bureau of Purchase and Property, 25 Capitol Street, Room 102, Concord NH 03301 by 
email to PRCHWEB@NH.GOV or if needed, may fax to (603) 271-7564.  All bids must be clearly marked with bid 
number, date due and purchasing agent’s name.  If you are experiencing difficulties faxing, please call (603) 271-
2201 and ask for an alternate fax number.  IF YOU WISH TO VERIFY YOUR BID RESPONSE HAS BEEN RECEIVED, CALL 
(603) 271-2201 AND ASK A PURCHASING ASSISTANT TO CHECK ON THE STATUS OF YOUR BID RESPONSE. 
 
GOVERNING TERMS AND CONDITIONS: 
A responding bid that has been completed and signed by your representative will constitute your company’s 
acceptance of all State of New Hampshire terms and conditions and will legally obligate your company to these 
terms and conditions. 
 
A signed response further signifies that any terms and/or conditions that may be or have been submitted by the 
bidder are specifically null and void and are not a part of this bid invitation or any awarded purchase order, even 
if said terms and/or conditions contain language to the contrary. 
 
PUBLIC DISCLOSURE OF BID SUBMISSIONS: 
Generally, all bids and proposals (including all materials submitted in connection with them, such as attachments, 
exhibits and addenda) become public information upon the effective date of a resulting contract or purchase 
order.  However, to the extent consistent with applicable state and federal laws and regulations, as determined 
by the State, including, but not limited to, RSA Chapter 91-A (the “Right-to-Know” Law), the State will attempt to 
maintain the confidentiality of portions of a bid that are clearly and properly marked by a bidder as confidential.  
Any and all information contained in or connected to a bid or proposal that a bidder considers confidential must 
be clearly designated in a manner that draws attention to the designation. The State shall have no obligation to 
maintain the confidentiality of any portion of a bid, proposal or related material, which is not so marked. Marking 
an entire bid, proposal, attachment or sections thereof confidential without taking into consideration the public’s 
right to know will neither be accepted nor honored by the State.  Notwithstanding any provision of this RFP/RFB to 
the contrary, pricing will be subject to public disclosure upon the effective date of all resulting contracts or 
purchase orders, regardless of whether or not marked as confidential.  If a bid or proposal results in a purchase 
order or contract, whether or not subject to approval by the Governor and Executive Council, all material 
contained in, made part of, or submitted with the contract or purchase order shall be subject to public disclosure. 
   
If a request is made to the State by any person or entity to view or receive copies of any portion of a bid or 
proposal, and if disclosure is not prohibited under RSA 21-I: 13-a, bidders acknowledge and agree that the State 
may disclose any and all portions of the bid, proposal or related materials which is not marked as confidential.  In 
the case of bids, proposals or related materials that contain portions marked confidential, the State will assess 
what information it believes is subject to release; notify the bidder that the request has been made; indicate 
what, if any, portions of the bid, proposal or related material will not be released; and notify the bidder of the 
date it plans to release the materials. The State is not obligated to comply with a bidder’s designation regarding 
confidentiality.  
 
By submitting a bid or proposal, the bidder agrees that unless it obtains and provides to the State, prior to the 
date specified in the notice described in the paragraph above, a court order valid and enforceable in the State 
of New Hampshire, at its sole expense, enjoining the release of the requested information, the State may release 
the information on the date specified in the notice without any liability to the bidder. 
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PURPOSE: 
The purpose of this bid invitation is to establish a contract in the form of a purchase order for supplying the State 
of New Hampshire with the item(s) indicated in the “Offer” section of this bid invitation, in accordance with the 
requirements of this bid invitation and any resulting order. This will be a one-time order with delivery required to 
the location(s) indicated in the F.O.B. section of this bid invitation. 
 
VENDOR CERTIFICATIONS: 
All bidders must be duly registered as a vendor authorized to conduct business in the State of New Hampshire. 
 
• STATE OF NEW HAMPSHIRE VENDOR APPLICATION:  Prior to bid award, bidders must have a completed 

Vendor Application Package on file with the NH Bureau of Purchase and Property.  See the following website 
for information on obtaining and filing the required forms (no fee):  admin.state.nh.us/purchasing/vendor.asp 

 
• NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION:  A bid award, in the form of a purchase order or 

contract, will only be awarded to a vendor who is currently registered to do business with the State of New 
Hampshire and is in good standing with the State of New Hampshire.  Please visit the following website to find 
out more about the requirements for registration with the NH Secretary of State:  www.sos.nh.gov/corporate 

 
• Debarment, Suspension, Ineligibility and Voluntary Exclusion Lower Tier Covered Transactions.  The contractor 
certifies, by submission of this contract, that neither it nor its principals is presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any Federal Department 
or Agency.   
 
REQUEST FOR CHANGES AND/OR CLARIFICATION: 
Any Questions must be submitted by an individual authorized to commit their organization to the Terms and 
Conditions of this bid.  Submissions must clearly identify the Bid Number, the Vendor’s name and address and the 
name of the person submitting the question.  Any requested changes to this bid invitation by the bidder must be 
received in writing at the Bureau of Purchase and Property no later than 4:30 PM on the (5th) fifth business day 
prior to the date of the bid opening. 
 
Questions must be submitted by E-mail to Bob Lawson at the following address:  bob.lawson@NH.GOV 
 
INSTALLATION REQUIREMENTS: 
Successful bidder shall be required to supply, deliver, uncrate, set into place, make all of the final connections, 
start-up and test all of the equipment awarded in accordance with Bid Specifications. 
 
CERTIFICATE OF INSURANCE: 
Prior to performing any services for the State, vendors awarded a contract shall be required to: 
 
• Submit proof of comprehensive general liability insurance.  The coverage shall have appropriate riders 

against all claims of bodily injury, death or property damage, in amounts of not less than $250,000.00 per 
claim and $2,000,000.00 per occurrence or $1,000,000.00 per occurrence with $1,000,000.00 umbrella. 

 
• Certify compliance with, or exemption from, the requirements of NH RSA 281-A, Workers’ Compensation. 
 
SITE VISITATION: 
 
There will be no Vendor Walk-Through. 
 
 
ADDENDUM: 
In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, 
the NH Bureau of Purchase and Property will post on our web site any Addenda.  Before your submission, always 
check the site for any addenda or other materials that may have been issued affecting the bid.  The web site 
address is www.admin.state.nh.us/purchasing/bids. 
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AWARD 
Award will be made to the bidder offering the lowest total cost, meeting all specifications and requirements of 
this RFB. 
 
WARRANTY REQUIREMENTS: 
Successful bidder shall be required to warranty all of the equipment awarded to him for a period of not less than 
the manufacturer’s United States warranty standard period of time, from the date the items are received, 
inspected and accepted by the State of New Hampshire. The warranty shall cover 100% of all parts, shipping, 
labor, travel, lodging and expenses. 
 
BID PRICES: 
Bid prices must be in US dollars and must include delivery and all other costs required by this bid invitation.  Bid 
prices should result in prices that are no higher than those charged to the bidder’s best/preferred customer. 
Special charges, surcharges, or fuel charges of any kind (by whatever name) may not be added on at any time. 
Any and all charges must be built into your bid price at the time of the bid. 
 
BID RESULTS: 
Bid results may be viewed when available, once the award has been made, on our web site only at: 
http://admin.state.nh.us/purchasing/index2.asp.  
 
For Vendors wishing to attend the bid Opening: Only the names of the Vendors submitting responses will be made 
public. 
 
TERMINATION: 
The State of New Hampshire shall have the right to terminate the purchase contract at any time by giving the 
successful bidder a thirty (30) day written notice. 
 
F.O.B.: 
The F.O.B. shall be destination to the following delivery point: SEE SPECIFICATIONS     
         SECTION OF THIS BID FOR LOCATION   
         INFORMATION 
          
 
 
REQUISITION NO.: 119078 
 
 
 
RETURNED GOODS: 
The successful bidder must resolve all order and invoice discrepancies within five business days from notification. 
Products returned due to quality issues, duplicate shipments, over-shipments, etc. must be picked up by the 
successful bidder within five business days of notification with no restocking or freight charges, and must be 
replaced with specified products or the agency will be refunded/credited for the full purchase price. 
Unauthorized substitutions for any products are not allowed. 
 
Standard stock products ordered in error by the State of New Hampshire must be returned for full credit within 
fifteen days of receipt. Products must be in re-saleable condition (original container, unused) and there will be no 
restocking fee charged for these products. The using agency will be responsible for any freight charges to return 
these items to the successful bidder. 
 
SPECIFICATION COMPLIANCE: 
Bidder's offer must meet or exceed the required specifications as written. The State of New Hampshire shall be the 
sole determining factor of what meets or exceeds the required specifications. 
 
Unless otherwise specified by the Bureau of Purchase and Property in this bid invitation document, all equipment 
offered by the bidder must be new; shall not be used, rebuilt, refurbished; shall not have been used as 
demonstration equipment, and shall not have been placed anywhere for evaluation purposes. 
 
The manufacturers and/or product numbers indicated are the only ones that are acceptable under this bid 
invitation.   
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OFFER: 
Successful bidder hereby offers to sell the required items to the State of New Hampshire at the following price(s): 
 
 
SEE ATTACHED SPREADSHEET 
 
 
 
DELIVERY TIME AND INSTALLATION TIME: 
Note: Delivery and installation is to be accomplished no later than 90 days ARO. However delivery/installation will 
be accepted sooner. 
 
BIDDER CONTACT INFORMATION: 
The following information is for this office to be able to contact a person knowledgeable of your bid response, 
and who can answer questions regarding it: 
 
____________________________________ _______________________ __________________________ 
 Contact Person   Telephone Number  Toll Free Telephone Number 
 
_____________________________  ________________________ __________________________ 
 Fax Number    E-mail Address   Company Website 
 
 
 
Note:  To be considered, bid must be signed on front cover sheet in the space provided. 
 
 
 
 
 

All Cisco equipment must be contract eligible and all serial numbers must be verified 
by Cisco prior to shipment.  Any product shipped to the State that is not new per 
Cisco definition will be returned to the vendor at the vendor’s expense and will not be 
paid.  
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DHHS VoIP Upgrade and Expansion Project: 
 
The Department of Health and Human Services is seeking to upgrade and expand the existing DHHS CISCO Based 
VoIP System.   
 

This project shall be deployed in two (2) phases, and will include a new Cisco Unified Computing Server (UCS) 
designed and installed at the Brown Building, located at 129 Pleasant Street in Concord, New Hampshire.  The 
UCS will run Cisco Call Manager Publisher, Subscriber and Unity Connection applications. 

 
PHASE 1 - Brown Building: 
 
A. The Department currently has installed at 27 Hazen Drive, two (2) Cisco Communications Manager 7.x MCS 7825 Servers for call 

processing (Publisher/Subscriber) and two (2) Cisco Unity Connection 7.x MCS 7825 Servers for voicemail that will be upgraded 
from the current operating version(s) 7.x to the most current software version 8.5 (8.x).  These servers currently support VoIP 
installations at three locations: Nashua, Portsmouth and Annex1 Building in Concord. 

 
1. The Contractor shall provide a new UCS Server (UCS1) installed at the Brown Building.  UCS1 shall be designed and 

configured with three applications: Call Manager Publisher, Call Manager Subscriber, and Unity Connection. 
 

2. The Department’s existing Call Manager Subscriber located at 27 Hazen Drive shall be upgraded to the most current 
software version (8.x) by the contractor and remain a Call Manager Subscriber. 

 
3. The Department's existing Call Manager Publisher located at 27 Hazen Drive will be upgraded and converted to become a 

third Subscriber, by the contractor. 
 

4. The Department's existing Unity Connection Server located at 27 Hazen Drive will be upgraded and converted to a Presence 
Server by the contractor. 

 
5. The Department's existing Unity High Availability (HA) Server at 27 Hazen Drive will be upgraded by the contractor and 

continue to be used as the Unity HA Server. 
 
B. The Department’s two (2) Existing Cisco Emergency Responder MCS 7825 Server(s) shall be upgraded as required to v8.x by the 

contractor. 
 
C. The Contractor shall provide, and anticipate programming up to 500 Cisco VoIP Phones in models and quantities (including 

associated routing, switching and phone requirements) identified on the TABLE 1-E.1 at the Pleasant Street location within the Brown 
Building. 

 
1. The Contractor shall be required to coordinate, with the Department, providing a MASTER excel spreadsheet which will 

identify specific phone information, including MAC Address, Serial Number, etc.  The Department will be responsible for 
assignment of DID’s, and use the contractor provided excel spreadsheet to identify staff name, specific phone assignment, 
DID, internal extension, install location, etc. 

2. The Contractor shall be required to upgrade the existing Cisco 2921 Router currently installed at the Annex 1 Building. 
 

D. The contractor shall be required to provide that all current CM/Unity end user licensing is converted to Cisco Unified Workspace 
Licensing (CUWL) as part of this project (approximately 350). 

 
E. The contractor shall coordinate State of NH staff that will install PoE switches into existing racks and placement of phones supplied 

with this contract. 
 
F. The contractor shall be responsible for complete system setup, configuration, all conversions of existing equipment, coordination with 

the Department of the Department’s PRI requests, coordination with the Department’s DoIT representative(s), coordination with the 
Department’s DOS representative(s), deployment of the VoIP at this location and coordinate with the Department user training. 

 
G. Phase 1 - Components: 
 

1. Provide ONLY the items/components listed below in Table 1-E.1 (No substitutions or changes shall be accepted): 
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TABLE 1-E.1 

 
BROWN BUILING (including required modifications to Hazen and Annex 1): 

This table MUST be attached to your BID SUBMISSION 
 

Qty  Part Number  Description  

  State of NH Health & Human Service: Brown Building  

  Unified Communications License Add-On: 

500 LIC-UWL-STD-SLED  Cisco UnifiedWorkspace Licensing(CUWL)Standard 
1 User For Government/Education  

350 UWL-UPG-CM+UTY-STD  Cisco Upgrade For Communications Manager & Unity 
To CUWL Standard -1User  

1 CUWL-LIC  Cisco CUWLTopLevel  

1 UCM-7845-85  Cisco CUCM 8.57845  

875 UPC8-CLIENT-UWL Cisco Unified Personal Communicator 8.x for CUWL only 

1 IME-7845-85  Cisco IME8.57845  

1 UNITYCN8-VMWARE  Cisco UnityConnection 8.x for VMWare  

1 CUP-80-UWL  Cisco UnifiedPresence 8.0for CUWLonly  

1 CCX-85-CMBUNDLE-K9  Cisco CCX 8.55Seat CCX ENH CM Bundle  

9,570 CUCM-UWL  Cisco Communications Manager UWLDLUBundle  

1 CUCM-UWL-PAK  Cisco CUCM Claim Certificate for UWL  

1 CUP-80-UWL-PAK  Cisco UnifiedPresence 8.0PAK  

875 CUP-80-UWL-USR  Cisco UnifiedPresence 8.0Users  

1 CUPC-UWL-RTU  Cisco CUPCUWLPAK  

1 IME-7845-85-KIT  Cisco IME8.5Media Kit  

1 IME-PAK  Cisco Include PAKAuto-expanding PAK for IME8.0  

500 LIC-UWL-STD-SLED-A  Cisco Services MappingSKU, Under 1K UWLSTDusers  

350 LIC-UWL-STD1  Cisco Services MappingSKU, Under 1k UWLSTDusers  

1 UCM-7845-85-KIT  Cisco CUCM 8.5 Media Kit  

1 UCXN8-UWL-PAK   

  Cisco UnityConnection 8.x PAK: 

500 UCXN8-UWL-USR  Cisco UnityConnection 8.x User  

1 UNITYCN8-HA-VMWARE Cisco UnityConnection 8.x HA for VMWare  

50 ER-USR-LIC-10-ADD  Cisco Emergency Responder -10 User License  

  Unified Computing:   

1 UCS-C210M2-VCD2  Cisco UCSC210M2 UnifedComputingServer  

2 CAB-9K12A-NA  Cisco Power Cord, 125VAC13ANEMA5-15 Plug,  
NorthAmerica  

2 UC-A01-X0109  Cisco 2.66GHz Xeon E5640 80W CPU/12MBcache/DDR3  
1066MHz  

10 UC-A03-D146GC2  Cisco 146GB 6Gb SAS15K RPMSFFHDD/hot plug/drive 
 sled mounted  

12 UC-N01-M304GB1  Cisco 4GB DDR3-1333MHz RDIMM/PC3-10600/dualrank 
1Gb DRAMs  

1 UC-N2XX-ABPCI03  Cisco Broadcom BCM5709 Quad Gig 
Ecard(10/100/1GbE)  

1 UC-R210-ODVDRW  Cisco DVD-RW Drive for UCSC210M1 RackServers  

1 UC-R2XX-PL003  Cisco LSI6G MegaRAIDPCIe Card 
(RAID0, 1, 5, 6, 10, 60)-512WC  

Qty  Part Number  Description  
  Virtualization Software: 

2 VS4-ADV-C  EMCVMware vSphere v.4.0Standard -1Processor  



 9

1 VCS-FND-C  EMCVMware vCenter Server Foundation v.4.0 
for vSphere  

  Switches:   

12 WS-C2960S-48LPS-L Cisco Catalyst 2960S-Series 48-port 10/100 PoE Switch 

12 CAB-16AWG-AC  ACPower cord, 16AWG  

  Voice Router:   

1 C2921-VSEC/K9  Cisco 2921 IntegratedServices Router  

1 VWIC3-4MFT-T1/E1  Cisco VWIC3-4MFT-T1/E1 Voice/WANInterface Card  
-4x T1/E1WAN  

2 VIC2-4FXO  Cisco Four-port Voice Interface Card -FXO(Universal)  

1 PVDM3-32U128 Cisco PVDM332-channel to 128 channel factory upgrade 

1 S29UK9-15001M  Cisco 2901-2921 IOS UNIVERSAL  

1 ISR-CCP-EXP  Cisco ConfigPro Express on Router Flash  

1 MEM-2900-512MB-DEF  Cisco 512MBDRAMfor Cisco 2901-2921 ISR(Default)  

1 MEM-CF-256MB  Cisco 256MBCompact Flashfor Cisco 1900,  
2900, 3900 ISR  

1 SL-29-IPB-K9  Cisco IP Base License for Cisco 2901-2951  

1 SL-29-UC-K9  Cisco UnifiedCommunication License for  
Cisco 2901-2951  

1 SL-29-SEC-K9  Cisco Security License for Cisco 2901-2951  

1 PWR-2921-51-AC  Cisco 2921/2951AC Power Supply  

1 CAB-AC  AC Power Cord(North America), C13,  
NEMA5-15P, 2.1m  

  Phones:    

400 CP-6921-C-K9=  Cisco 6921 UnifiedIP Phone  

75 CP-6941-CL-K9=  Cisco 6941 UnifiedIP Phone  

25 CP-7962G=  Cisco 7962GUnifiedIP Phone  

10 CP-7915=  Cisco 7915 UnifiedIP Phone Expansion Module  

10 CP-PWR-CORD-NA=  Cisco StandardPower CordFor 7915Expansion Module  

10 CP-PWR-CUBE-3=  Cisco Power Adapter For 7915 Expansion Module  

10 CP-SINGLFOOTSTAND=  Cisco Single Foot StandKit For 7915 Expansion Module  

12 CP-WMK-C-6900=  Cisco Charcoal Locking WallMount Kit For 
 6900 Series Phones  

  Annex Building:   

1 VWIC3-4MFT-T1/E1  Cisco VWIC3-4MFT-T1/E1 Voice/WANInterface  
Card -4x T1/E1WAN  

1 PVDM3-64  Cisco 64-ChannelVoice andVideo DSPModule  

 Support:   

500 CON-ESW-SSLEDA  Cisco ESW Software Support For CUWLStandard 
Under 1K Mapping SKU(1 Year)  

350 CON-ESW-UWLST1  Cisco ESW Software Support For CUWLStandard 
Under 1K Mapping SKU(1 Year)  

50 CON-ESW-ERUSRLAD  Cisco ESW Software Support For Cisco Emergency Responder -
10 User License (1 Year)  

875 UCSS-UWL-STD1  Cisco UCSSUpgrade Support For CUWLStandard 
1 User For Government/Education (1 Year)  

50 L-UCSS-ER-1-10  Cisco UCSSUpgrade Support For Cisco Emergency  
Responder -10 User License (1 Year)  

Qty  Part Number  Description  

500 CON-ESW-STDSLED  Cisco ESW Software Support For CUWL  
Standard1User 

1 UCSS-UWL-STD1-PK  Cisco UCSSUpgrade Support For CUWL 
Standard 1 User For Government/Education (1 Year)  

1 CON-ESW-CUWLLIC  Cisco ESSENTIAL SW CUWL Top Level 
See Svc on Components  

2 VS4-ADV-P-SSS-C  
EMCVMware Support andSubscription For vSphere Advanced 
Licensing 
(Platinum: 1Year -24x7 -Technical-Electronic Service)  



 10

1 VCS-FND-P-SSS-C  
EMCVMware Support andSubscription For vCenter 
Foundations Licensing 
(Platinum: 1Year -24x7 -Technical-Electronic Service) 

1  Smart UPS XL 3000VA UPS System 

1 CON-UCS3-C210M2VC  Cisco SmartNet 24x7x4 Support For UCSC210 M2 
Unifed Computing Server (1 Year) 

     

1 CON-SNTP-2921VSEC  Cisco SmartNet 24x7x4 Support For 2921  
IntegratedServices Router (1 Year) 

     

15 CON-SNT-2960S4LS  Cisco SmartNet 8x5xNBDSupport For Catalyst  
2960 S-Series  

   48-Port 10/100/1000 PoESwitch (1 Year)  

  Labor:    

1  

Professional Services to provide, design, configure, upgrade and 
convert the servers (new and existing) as outlinned above to add 
500 additional users the existing DHHS Cisco based VoIP 
system with all associated routing, switching, trouble shooting & 
phone requirements and training sessions to familiarize staff 
with the use and function operations of the phone sets provided 
under this project. This Project shall include upgrading 350 
existing CM/Unity user licensing to CUWL Licensing. 
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PHASE 2 - Manchester District Office: 
 
A. Contractor shall provide all Cisco Switches, Router, Licensing and other components identified for successful deployment of VoIP 

System(s) at the Manchester Location at 95 Macgregor Street, Manchester. 
 
B. Contractor shall provide and anticipate programming up to 142 Cisco VoIP Phones in models and quantities (including associated 

routing, switching and required components including phone requirements) identified on the TABLE 2-B.1 at the Manchester Facility.  
 

1. The Contractor shall be required to coordinate, with the Department, providing a MASTER excel spreadsheet which will 
identify specific phone information, including MAC Address, Serial Number, etc.  The Department will be responsible for 
assignment of DID’s, and use the contractor provided excel spreadsheet to identify staff name, specific phone assignment, 
DID, internal extension, install location, etc. 

 
2. The contractor shall coordinate State of NH staff that will install PoE switches into existing racks and placement of phones 

supplied with this contract.  
 

3. The contractor shall be responsible for complete system setup, configuration, all conversions of existing equipment, 
coordination with the Department of the Department’s PRI requests, coordination with the Department’s DoIT 
representative(s), coordination with the Department’s DOS representative(s), deployment of the VoIP at this location and 
coordinate with the Department the contractor’s user training. 

 
C. Phase 2 - Components: 
 

1. Provide ONLY the items listed below: 
 
 

TABLE 2-B.1  
 

MANCHESTER DISTRICT OFFICE: 
This table MUST be attached to your BID SUBMISSION 

 
 

Qty  Part Number  Description  

  State of NH Health & Human Service: Manchester  

  Unified Communications License Add-On  

145 L-LIC-UWL-STD-SLED  Cisco UnifiedWorkspace Licensing (CUWL) Standard 
1 User For Government/Education  

1 L-CUWL-LIC-ADDON  Cisco UnifiedWorkspace Licensing-TopLevel 
ADD ON only-eDelivery  

1,815 L-CUCM-UWL  Cisco UnifiedCommunications Manager UWLDLUBundle  

1 L-CUCM-UWL-PAK  Cisco UnifiedCommunications Manager UWLPAK  

1 L-CUPC-UWL-PAK  Cisco CUPCUWLPAK  

145 L-LIC-UWL-S-SLED-B  Cisco Services MappingSKU, 1K-10K UWLSTD users  

1 L-UNCN8-UWLA-PAK  Cisco UnityConnection 8.x Addon PAKfor CUWL  

145 L-UPC8-CLIENT-UWL  Cisco UnifiedPersonal Communicator 8.0 for CUWLonly  

1 L-EXST-DEP-1KTO10K  Cisco TotalDeployment is between 1,000 and10,000users  

1 L-UNITYCN8-UWLA  UnityConnection 8.0 for CUWLAddon only  

15 ER-USR-LIC-10-ADD  Cisco Emergency Responder -10 User License  

  Switches    

5 WS-C2960S-48LPS-L  Cisco Catalyst 2960 S-Series 48-Port 10/100 PoESwitch  

5 CAB-16AWG-AC  ACPower cord, 16AWG  

  Voice Router    

1 C2921-CME-SRST/K9  Cisco 2921 CME/SRSTRouter  

3 L-FL-CME-SRST-25=  Cisco AdditionalUnifiedCommunications Manager Express or  
Survivable Remote Site Telephony -25 Seat  

1 VWIC3-4MFT-T1/E1  Cisco VWIC3-4MFT-T1/E1Voice/WAN Interface Card 
4x T1/E1 WAN  

2 VIC2-4FXO  Cisco Four-port Voice Interface Card -FXO(Universal) 

1 PVDM3-32U128  Cisco PVDM332-channelto 128-channelfactoryupgrade  
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1 FL-SRST  Cisco Survivable Remote Site Telephony License  

1 FL-CME-SRST-25  Cisco UnifiedCommunications Manager Express or  
Survivable Remote Site Telephony -25 Seat  

1 S29UK9-15001M  Cisco 2901-2921 IOSUNIVERSAL  

Qty  Part Number  Description  
1 ISR-CCP-EXP  Cisco ConfigPro Express on Router Flash  

1 MEM-2900-512MB-DEF  Cisco 512MBDRAM for Cisco 2901-2921 ISR(Default)  

1 MEM-CF-256MB  Cisco 256MBCompact Flashfor Cisco 1900, 2900, 3900ISR  

1 PVDM3-32  Cisco 32-channelhigh-density voice andvideo DSPmodule  

1 SL-29-IPB-K9  Cisco IP Base License for Cisco 2901-2951  

1 SL-29-UC-K9  Cisco UnifiedCommunication License for Cisco 2901-2951  

1 PWR-2921-51-AC  Cisco 2921/2951 AC Power Supply  

1 CAB-AC  AC Power Cord(North America), C13, NEMA5-15P, 2.1m  

1  Smart UPS XL 3000VA UPS System 

  Phones:    

143 CP-6921-C-K9=  Cisco 6921 UnifiedIP Phone  

0 CP-6941-CL-K9=  Cisco 6941 UnifiedIP Phone  

2 CP-7962G=  Cisco 7962G UnifiedIP Phone  

2 CP-7915=  Cisco 7915 UnifiedIP Phone Expansion Module  

2 CP-PWR-CORD-NA=  Cisco StandardPower CordFor 7915 Expansion Module  

2 CP-PWR-CUBE-3=  Cisco Power Adapter For 7915Expansion Module  

2 CP-SINGLFOOTSTAND=  Cisco Single Foot StandKit For 7915 Expansion Module  

  Support:    

145 CON-ESW-SSLEDB  Cisco ESW Software Support For CUWLStandard1K- 
10K Bundle User (1 Year)  

15 CON-ESW-ERUSRLAD  Cisco ESW Software Support For Cisco EmergencyResponder - 
10 User License (1 Year)  

145 L-UCSS-UWL-STD-1-1  Cisco UCSSUpgrade Support For CUWLStandard - 
1User For Government/Education (1 Year)  

15 L-UCSS-ER-1-10  Cisco UCSSUpgrade Support For Cisco Emergency Responder - 
10 User License (1 Year)  

145 CON-ESW-STDSLED  Cisco ESW Software Support For CUWLStandard1User User  

1 CON-ESW-CUWLLADD  Cisco ESW Addon OnlyService On Components  

1 L-UCSS-UWL-STD-PAK  Cisco UWLSTDUCSS -PAK  

1 CON-SNTP-2921CMST  Cisco SmartNet 24x7x4Support For 2921CME/SRST Router (1 
Year) 

5 CON-SNT-2960S4LS  Cisco SmartNet 8x5xNBDSupport For Catalyst 2960S-Series  
48-Port10/100/1000 PoESwitch (1 Year) 

  Labor:    

1  

Professional Services to provide, design, configure, upgrade and 
convert the servers (new and existing) as outlinned above to add 
150 additional users the existing DHHS Cisco based VoIP 
system with all associated routing, switching, trouble shooting & 
phone requirements and training sessions to familiarize staff 
with the use and function operations of the phone sets provided 
under this project. 

Training/Support: 
 
A. Contractor shall be responsible to provide all components required including the Cisco Switches, Router, Licensing and other 

components identified for successful deployment of VoIP System(s) at the locations identified  and shall be responsible to provide all 
software/licensing/support, etc. identified on Table 1-E.1; Table 2-B.1 and the Bid Response Form for both the Brown Building and 
Manchester locations. 

 
B. Contractor shall be required to provide Cisco SmartNet 24x7x4 support for all new hardware installed including the Unified 

Computing Server, 2921 Router(s) for one year. 
 
C. Contractor shall be required to provide and support Cisco SmartNet 8x5xNBD support for and Catalyst 2960 POE switches for one 

year. 
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ATTACHMENT 1 
PRICE RESPONSE SHEET 

 

 
 

        Contractor:      
Project:  DHHS / VoIP      Address: 
 Brown/Manchester Project     

 
 

    Tel / FAX  
 
 
 
Prices for the specified equipment MUST be entered on the following Price Response sheets.  Contractor MUST provide pricing 
for ALL items specified to be considered for award.  Contractors may NOT submit pricing in any format other than the tables 
provided.  Do not asterisk items or make other notations.  If you have questions resolve them through the Inquiries process stated 
earlier in this document. Bid prices must be FOB Destination. 
 

ATTACHMENT 1 
 

TABLE 1 
 
Successful bidder hereby offers to sell the required items to the State of New Hampshire at the following price(s): 

Ref 
# ITEM DESCRIPTION QUANTITY UNIT PRICE EXTENDED PRICE 

1 PHASE 1 - BROWN    

2 TOTAL COMPONENTS 1   
3 TOTAL INSTALLATION 1   
4     

5  
 SubTOTAL 

PHASE 1 
 

6 PHASE 2 - MANCHESTER    

7 TOTAL COMPONENTS 1   
8 TOTAL INSTALLATION 1   

9     

10 
  SubTOTAL 

PHASE 2 
 

11    
 

12 
  GRAND  

TOTAL
 

 
Table 1-E.1 and Table 2-B.1  -  MUST be attached to your PRICE RESPONSE SHEET 

 


